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2. Resumen ejecutivo

Las políticas públicas del Gobierno Regional de Coquimbo apuntan a potenciar el desarrollo del
turismo de intereses especiales para la diversificación de la oferta turística y el aumento de la
competitividad del sector.

Aunque el turismo científico, educativo y sustentable es parte de este tipo de turismo, aún existen
falencias en el área de conocimiento científico para la práctica de actividades de turismo. Hay una
falta de conocimiento científico por parte de los prestadores de servicios turísticos, además de una
deficiencia en los materiales de difusión científica dirigida tanto al turista como a la comunidad
local.

Con este fundamento y en base a la estrecha relación entre un sector ya bien establecido en la
Región de Coquimbo: el turismo, y un sector un poco más desconocido para el público general: la
ciencia; el proyecto pretende usar el turismo como un medio de transmisión del conocimiento
científico, siendo el objetivo general del proyecto el desarrollo de un modelo de gestión y de
difusión del conocimiento científico aplicable al desarrollo del turismo científico, educativo y
sustentable, replicable a otros lugares de la región.

El proyecto focalizará sus esfuerzos, en el desarrollo y ejecución de actividades en estrecha relación
con las comunidades locales de Caleta Hornos y Punta de Choros, comuna de La Higuera. Ambas
localidades con innumerables atractivos turísticos, interés por parte de la comunidad de proteger los
recursos y con un gran potencial como destino turístico de calidad.

La plusvalía del proyecto será el aporte en conocimiento a través de la difusión de la ciencia,
otorgando mayor valor agregado al turismo y favoreciendo la valoración y conservación de la
biodiversidad y el medio ambiente en los lugares de intervención.

El proyecto contempla tres etapas para el cumplimiento de este objetivo que se desarrollarán
durante los dos años de duración del mismo y de las cuales, se espera obtener los siguientes
resultados, respectivamente:

1- Diagnóstico de los niveles de desarrollo del turismo científico en Punta de Choros y Caleta Hornos:

 Diagnóstico sobre el conocimiento científico disponible en los lugares de la intervención en
diferentes áreas de estudio.

 Diagnóstico de la oferta turística de intereses especiales local, en relación a los temas de
conocimiento científico entregados al turista en sus distintos formatos y estrategias, niveles
de preparación de los prestadores de servicios, operadores de turismo en temas científicos
relacionados a la biodiversidad local, historia natural, etc.

 Encuesta sobre el conocimiento científico disponible sobre los lugares de la intervención y el
nivel de dominio y apropiación del conocimiento como insumo.

2 - Desarrollo de un plan de acción para la entrega y la difusión del conocimiento científico, a través
de diferentes estrategias para mejorar el turismo de intereses especiales, de acuerdo al diagnóstico.

 Análisis de las falencias, es decir, de las diferencias entre lo que existe y lo que se entrega
como conocimiento científico actualmente.

 Selección de la información a utilizar para la creación del material de difusión.
 Creación del material para difundir el conocimiento científico seleccionado, a través de

diferentes estrategias, a los diferentes tipos de públicos establecidos en esta propuesta.

3 - Generar un modelo de difusión del conocimiento científico con un enfoque para dar valor
agregado a la actividad económica del turismo, que sea replicable en otros sectores de la región.

 Modelo de gestión y de difusión del conocimiento científico aplicable al desarrollo del
turismo científico, educativo y sustentable.
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3. Cuadro con los antecedentes básicos de la iniciativa (Fecha de emisión, Nombre
del proyecto, Financiamiento, Institución Ejecutora, Responsable del Proyecto,
cargo, email, fono).

Fecha de Emisión 28 de septiembre del 2012 (Resolución N°1415)

Nombre del proyecto Ciencia, educación y sustentabilidad para el desarrollo
turístico de la Región de Coquimbo.

Código BIP 30127533-0

Financiamiento:

Monto total proyecto:
Monto solicitado al FIC:
Monto aporte institución
ejecutora:

Fondo de Innovación para la Competitividad.

$127.299.200
$114.210.000

$13.089.200

Institución ejecutora Centro de Estudios Avanzados en Zonas Áridas

Responsable del proyecto Claudia Cecilia Hernández Pellicer

Cargo Encargada del Área de Difusión Científica

Email claudiahernandez2@ceaza.cl

Fono 051-2204378
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4. Resumen del proyecto (considerar: objetivo general, propósito, sector (es)
productivos intervenidos, beneficiarios directos e indirectos, planteamiento del
problema y justificación de la iniciativa).

Objetivo General Desarrollar un modelo de gestión y de difusión del conocimiento científico
aplicable al desarrollo del turismo científico, educativo y sustentable.

Propósito
Potenciar el desarrollo del turismo de intereses especiales en los sectores de
Punta de Choros y Caleta Los Hornos, comuna de La Higuera, Región de
Coquimbo, en base a la vinculación del conocimiento científico y del turismo
como actividad económica dando un valor agregado a esta última.

Beneficiarios
(directos e
indirectos)

1. Comunidades locales (Punta de Choros y Caleta Los Hornos)
2. Comunidad escolar local (docentes y estudiantes)
3. Operadores de servicios de turismo
4. Turistas

Sector productivo
intervenido

Turismo de intereses especiales.

Planteamiento
del problema

Las políticas públicas del Gobierno Regional de Coquimbo apuntan a
potenciar el desarrollo del turismo de intereses especiales para la diversificación
de la oferta turística y el aumento de la competitividad del sector.
Actualmente, la oferta turística más tradicional de la Región de Coquimbo, son
sus playas, pero existe el interés de potenciar y desarrollar nuevos territorios y
productos turísticos para diversificar su oferta y así contribuir a una mayor
distribución geográfica y estacional de la demanda turística.

Aunque el turismo científico, educativo y sustentable es parte de este tipo de
turismo, aún existen falencias en el área de conocimiento científico para la
práctica de actividades turísticas. Existe una falta de conocimiento científico
por parte de los prestadores de servicios turísticos, además de una deficiencia
en los materiales de difusión científica dirigida tanto al turista como a la
comunidad local. En general, existe conocimiento sobre el territorio, sin
embargo este conocimiento no llega a las personas en un lenguaje simple, y
por esto, tampoco puede ser entregado al visitante durante las diversas
actividades turísticas.

Con este fundamento y en base a la estrecha relación entre un sector ya bien
establecido en la región: el turismo, y un sector un poco más desconocido para
el público general: la ciencia; el proyecto pretende usar el turismo como un
medio de transmisión del conocimiento científico, siendo el objetivo general del
proyecto el desarrollo de un modelo de gestión y de difusión del conocimiento
científico aplicable al desarrollo del turismo científico, educativo y sustentable,
replicable a otros lugares de la región.

El proyecto focalizará sus esfuerzos, en el desarrollo y ejecución de actividades
en estrecha relación con las comunidades locales de Caleta Hornos y Punta de
Choros, comuna de La Higuera. Ambas localidades con innumerables
atractivos turísticos, interés por parte de la comunidad de proteger los recursos
y con un gran potencial como destino turístico de calidad.

La plusvalía del proyecto será el aporte en conocimiento a través de la difusión
de la ciencia, otorgando mayor valor agregado al turismo y favoreciendo la
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valoración y conservación de la biodiversidad y el medio ambiente en los
lugares de intervención.

Justificación de la
iniciativa

La iniciativa se genera a partir del interés de la región por fomentar el desarrollo
del turismo de intereses especiales.
El turismo en la Región de Coquimbo es una actividad económica de
importancia, generando más de 7.000 empleos y produciendo un aporte del
orden de los U$ 54 millones de dólares en promedio anual.  Anualmente la
región es visitada por más de un millón de turistas (SERNATUR). La oferta turística
más tradicional de la Región de Coquimbo, son sus playas y el turismo masivo
que se desprende de este atractivo. Sin embargo, existe el interés de potenciar
y desarrollar nuevos territorios y productos turísticos para diversificar  la oferta, y
así contribuir a una mayor distribución geográfica y estacional de la demanda
turística (SERNATUR, 2007).

Hoy se cuenta con flujos de visitantes crecientes durante todo el año, en
especial los fines de semanas largos, vacaciones de invierno y Fiestas Patrias.
Los visitantes son de origen nacional y una creciente llegada de visitantes
extranjeros, no sólo fronterizos, sino que también de larga distancia de paso en
la región, desde o hacia destinos del norte de nuestro país y/o a la subzona
andina, fortaleciendo el incremento de la demanda turística internacional de
nuestro país. (SERNATUR).

La demanda turística al nivel mundial va cambiando. Al turismo tradicional de
sol y playa, se le agrega un turismo más especializado, donde el turista quiere
descubrir, aprender y vivir una experiencia lúdica y educativa. Los turistas
buscan una interrelación más estrecha con la naturaleza y quieren unirse al
concepto de turismo sustentable donde hay un equilibro entre las áreas de la
economía, lo social y de la conservación de la biodiversidad y del patrimonio
natural, con un enfoque en la conservación de los recursos naturales y sociales
del área donde se efectúa la actividad turística.

Las tendencias actuales a la concientización sobre los temas turísticos
sustentables, la exigencia de la calidad, la búsqueda de vacaciones activas, el
crecimiento de los viajes “hechos a la medida” y la mayor capacidad
económica, son las que han propiciado la aparición y el alto grado de
crecimiento de la oferta de turismo rural y de naturaleza. (SERNATUR, 2007).

Hoy día la región está desarrollando su oferta turística en otros territorios, como
son los valles transversales, desarrollando el turismo de intereses especiales, que
hace referencia a aquellas actividades con valor agregado. Es decir aquellas
que son una experiencia más que un simple paseo por algún bonito lugar del
país, por ejemplo el turismo urbano, rural o agrícola, conocimientos
gastronómicos, arqueológicos, culturales o astronómicos. (SERNATUR). Un
estudio realizado por SERNATUR, respeto al tema de turismo de intereses
especiales, destacó 5 productos a desarrollar en la región de Coquimbo, los
cuales son: turismo minero, turismo enológico y del pisco, turismo cultural,
ecoturismo y turismo Salud.

De lo anterior, se destaca un deseo de la región a potenciar al turismo de
intereses especiales para la diversificación de la oferta turística y aumentar la
competitividad del sector.  El turismo científico, educativo y sustentable es
parte de ese tipo de turismo. De nuestra consideración, existen falencias en el
área de conocimiento científico para la práctica de actividades de turismo.
Hay una falta de conocimiento científico de los prestadores de servicios
turísticos, además de una deficiencia en los materiales de difusión científica
dirigida al turista como a la comunidad local. También percibimos que la
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orientación de las carreras relacionadas con turismo consideran
superficialmente temas sobre el patrimonio natural y cultural de los destinos
turísticos existentes y potenciales de la región.

Por otra parte, se generan y publican investigaciones en temas relacionados
con la biodiversidad local provenientes de centros de investigación como
CEAZA, Universidad de La Serena, Universidad Católica del Norte, entre otros,
sin que este llegue al público.  Sin duda  siempre se están buscando maneras
innovadoras de difundir la ciencia para alcanzar una mayor cantidad y
diversidad de público. En esta búsqueda, hoy día el turismo se levanta como
una plataforma importante para llevar este conocimiento al público. Así, la
ciencia y el turismo se vinculan para que los conocimientos científicos que se
entregan vayan en ambas direcciones, es decir, desde y hacia los turistas,
científicos y los residentes locales. De esta forma se logra un aumento del
conocimiento, la  valoración y conservación de los recursos.
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5. Metodología (por actividad).

El proyecto se desarrolló en tres etapas o componentes principales, que se materializaron a través
de la realización de diversas actividades en cada una de ellas. La metodología aplicada para el
desarrollo de estas actividades se detalla a continuación:

Etapa o
componente

Actividades Metodología

1. Diagnóstico
del uso del
conocimiento
científico sobre
la conservación
de la
biodiversidad
local y
patrimonio
natural en el
área del turismo,
en las
localidades de
Punta de Choros
y de Caleta Los
Hornos.

1. Recopilación,
análisis y
sistematización de
estudios (información,
publicación e
investigación)
existentes de los
lugares pilotos en
temas de
biodiversidad,
ecosistemas,
conservación,
geomorfología y
geología, biología e
historia natural, flora y
fauna, geografía,
arqueología, historia
local, astronomía y
oceanografía.

a) Revisión de bibliografía

El objetivo de esta actividad fue recopilar la mayor
cantidad de información científica y aplicada
posible, sobre temas relacionados con la
biodiversidad y el ambiente de las áreas de
intervención, proveniente de diversos tipos de
publicaciones científicas; así como también,
información relacionada con el turismo y la gestión,
proveniente de estudios públicos y privados
publicados.

Para comenzar la búsqueda de los artículos, se
consideraron temas generales que fueran
relevantes en la zona de intervención, como por
ejemplo: biodiversidad, ecosistemas, conservación,
geomorfología y geología, biología e historia
natural, flora y fauna, geografía, historia local,
astronomía y oceanografía, entre otros. Muchos de
estos temas pueden a su vez dividirse en subtemas,
de manera de especificar lo más posible cada
aspecto de la materia en cuestión y de esta forma
facilitar la búsqueda posterior de la información
científica, a través de palabras claves dentro de
una base de datos.

Algunos de los sitios utilizados para realizar la
revisión bibliográfica en el proyecto FIC- de
Ciencia y Turismo fueron:

 Base de datos artículos científicos de
CEAZA.

 Base de datos de la Universidad de La
Serena.

 Base de datos de la Universidad Católica
del Norte.

 Base de datos de Ecología y Diversidad de
Aves Marinas.

 Base de datos de artículos científicos JSTOR
 Google Scholar.
 Google académico.
 Sitios internet de Gobierno Regional de

Coquimbo, Ministerio de Medio Ambiente,
SERNATUR, CONAF, ONGs, entre otros.

b) Creación y habilitación de una plataforma para
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almacenar y analizar la información

Se diseñó y elaboró una plataforma digital con el
programa Drupal para ingresar, almacenar y
sistematizar toda la información recopilada, en una
base de datos que permitiera su clasificación,
análisis y búsqueda rápida a través de palabras
claves. En esta base de datos también es posible
registrar otro tipo de información que sea de interés
para el proyecto, como por ejemplo, contactos
asociados a los manuscritos, imágenes y
referencias, entre otros.

Toda esta información al interior de la base de
datos, quedó contenida específicamente, dentro
de varios campos diferentes, a los cuales también
fue necesario permitir el acceso fácil a través de
un buscador general. De esta forma no solo se
puede ingresar a la base de datos para buscar la
información científica requerida, sino que también
se puede clasificar de acuerdo a cada uno de
estos campos en forma independiente, lo cual a su
vez, permite obtener datos estadísticos relevantes
acerca de la información ingresada.

Cabe señalar que la estructura de la base de
datos tiene la capacidad de poder adaptarse o
modificarse a medida que se va ingresando la
información, puesto que suele ser muy variable.
Para esta tarea se contrató a un especialista en
informática, quien con un método de prueba y
corrección permanente logró finalmente, la
plataforma requerida. A esta base de datos tienen
acceso el equipo de profesionales del proyecto, los
estudiantes contratados para el apoyo en el
ingreso de información y el especialista
informático. Además, para guardar la seguridad
de la información se habilitaron claves de acceso
personales, lo que permite identificar al profesional
que ingresa a la base de datos y los registros que
éste realice.

La base de datos permite almacenar los registros
de artículos de revistas científicas indexadas, libros
especializados, capítulos de libros, posters
científicos, conferencias de talleres, seminarios o
congresos, tesis de grado y postgrado de diversas
universidades, informes, sitios de Internet y noticias
relativas a los temas de interés para el proyecto.

El almacenamiento de los datos se realizó de
acuerdo a una clasificación de los temas en
diversas categorías y niveles, determinados de
acuerdo a su relevancia para los objetivos del
proyecto.

c) Análisis de la información almacenada en la
base de datos

Una vez reunida la mayor cantidad de
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información posible, se realizó el análisis del
contenido de los artículos ingresados, a través de
una revisión exhaustiva de los artículos científicos
existentes en la base de datos, priorizando la
revisión del contenido. Cada registro incluía todos
los detalles relevantes del documento (título, autor,
año, resumen, número de página, comentarios, el
archivo en pdf) y además, incorporó la información
adicional del contenido del documento (ámbito,
procedencia, clasificación de temas, categoría),
generando un estado general del tipo de
información recopilada. En base a esto se
contabilizaron los artículos por cada tema,
considerando sus diferentes características y/o
categorías, y se realizó un análisis estadístico para
obtener una idea general, sobre cuáles eran los
temas de investigación más desarrollados en la
zona, los temas poco estudiados, y/o sobre los que
no hay información disponible.

Cabe señalar que en el proyecto, del total de la
documentación ingresada, se revisó al azar el 5%
de los registros para evaluar la pertinencia del
ingreso en relación con el proyecto y además, la
calidad y precisión del registro ingresado. Debido a
que los ingresos fueron realizados por 4 personas (2
estudiantes y 2 profesionales de ejecución), las 2
profesionales de ejecución revisaron 1 a 2 ingresos
por persona y por tipo de ingreso. Los errores
encontrados se corrigieron ingresando
nuevamente el artículo en forma correcta.

El análisis de los registros científicos se encuentra en
el Anexo 1.

2. Recopilación,
análisis y
sistematización de
información de la
oferta turística de
intereses especiales
local, en relación a los
temas de
conocimiento
científico sobre la
conservación de la
biodiversidad local y
patrimonio natural
entregada al turista
en distintos formatos.

a) Revisión de la oferta de información turística
local

En esta revisión la búsqueda se centró en la
información turística relacionada con las
localidades de intervención, la comuna y la región,
considerando tanto la oferta de productos
turísticos, como también toda aquella información
que promocionara el territorio, a turistas y público
en general.

Algunas de las fuentes utilizadas para hacer esta
recopilación de datos fueron:

 Información turística de SERNATUR.
 Folletos turísticos en las comunidades de

Punta de Choros y Caleta Los Hornos.
 Folletos turísticos de las agencias de viajes

en La Serena y Coquimbo.

Sitios web de:

 Municipalidad de La Serena.
 Municipalidad de La Higuera.
 Gobierno Regional de Coquimbo.
 Gobierno Regional de Atacama.
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 SERNATUR Región de Coquimbo.

Diarios electrónicos:

 Diario el Día.
 El comunal.
 El observatodo.
 Semanario tiempo.

Luego de reunir toda la información, se ingresó a la
base de datos clasificándola de acuerdo al
contenido. Además para este tipo de registros, se
incorporó una imagen de los folletos o de la
publicidad utilizada en la actividad turística, para
tener una muestra del tipo de material y formato
que utilizan las agencias u otros operadores. En el
caso de la información turística también resulta
importante considerar datos sobre quien desarrolló
los folletos promocionales, el año de producción y
el idioma utilizado, entre otros. Además se evaluó si
la información entregada era correcta o no, desde
el punto de vista científico, y si era práctica y útil
para el turista.

b) Almacenamiento y análisis de la información
turística

El almacenamiento, revisión y análisis de la
información turística se realizó de la misma forma
que los artículos científicos.

El análisis de los registros turísticos se encuentra en
el Anexo 2.

3. Encuesta sobre el
conocimiento
científico disponible
sobre los lugares de la
intervención y el nivel
de dominio y
apropiación del
conocimiento como
insumo

a) Encuesta sobre el uso del conocimiento
científico.

La tercera actividad correspondió a evaluar el
nivel de conocimiento científico que poseen los
diferentes actores y su uso relacionado con las
actividades turísticas. Para esta tarea se contrató
un profesional del área social para que realizara
una encuesta ajustada a los objetivos, dirigiera la
aplicación del instrumento entre los grupos objetivo
(diseño estadístico, tamaño de muestra, etc.) y
analizara los resultados de ésta. La aplicación del
instrumento se hizo durante la temporada estival
que es cuando la zona en estudio recibe mayor
flujo de visitante.

La encuesta se aplicó mediante cuatro
cuestionarios distintos, a cuatro grupos de
diferentes características; Prestadores de Servicios
Turísticos, Comunidad, Turistas y Agencias de
Turismo, en las localidades de Caleta Los Hornos y
Punta de Choros, pertenecientes a la Comuna de
La Higuera, y en la ciudad de La Serena (para el
caso de las agencias de turismo), en la Región de
Coquimbo. La aplicación del instrumento en
terreno tuvo lugar durante la temporada estival del
año 2013. Se eligió el periodo estival, entre Enero y
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Febrero, dado que allí se concentra la mayor
cantidad de turistas y las actividades relacionadas
con el turismo, en ambas localidades. La encuesta
fue diseñada, en función de los objetivos del
proyecto y además, recaba información sobre
algunas características generales y sobre aspectos
propios de la naturaleza y de la actividad de cada
grupo objetivo. La información detallada sobre la
planificación y las campañas de terreno para la
realización de estas encuestas, se encuentra en el
Anexo 3.

En el caso de las encuestas a las agencias de viaje,
se tomó una muestra del 25% en La Serena y
Coquimbo, lo que equivale a 9 agencias en total.
Cabe señalar que en los meses en que se realizó
esta actividad, varias agencias estaban cerradas
por la temporada baja de turistas.

b) Elaboración de la plataforma digital para el
ingreso de las encuestas e ingreso de la
información.

Con el objeto de ingresar las encuestas realizadas
en terreno al formato digital, se desarrolló una
plataforma interna dentro del programa de
almacenamiento de datos (Programa Lime
Survey). Dicha plataforma contiene los formularios
de las encuestas y se elaboró en estrecha relación
con una socióloga y el especialista en informática.
Además, se probó varias veces para evaluar su
eficiencia y asegurar que toda de la información
recopilada se pasara al formato digital. Esta
plataforma es compatible con el programa
estadístico SPSS, que es utilizado frecuentemente
en las ciencias sociales. Los datos ingresados se
exportaron a este programa para luego permitir el
análisis de los resultados de las encuestas.

A esta plataforma se dio acceso al equipo de
profesionales del proyecto y a los estudiantes
contratados para el apoyo en el ingreso de la
información de las encuestas. Terminado el plazo
para esta tarea, los accesos se cancelaron para
guardar la seguridad de la información.

El análisis descriptivo de los resultados de las
encuestas se encuentra en el Anexo 4.

c) Entrevistas personales a dirigentes locales y
tomadores de decisiones a nivel regional.

Otra forma de obtener información acerca del uso
del conocimiento por parte de los actores del
turismo, fue mediante entrevistas personales, las
cuales además, aportaron antecedentes
socioculturales que contextualizaron las
intervenciones que se hicieron en el territorio. Las
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entrevistas tienen la finalidad inmediata de
conocer la opinión y las diversas consideraciones
de los actores, acerca del estado actual de la
actividad turística y su impacto, el nivel de
importancia del conocimiento de la biodiversidad
local, así como también, las dinámicas y conflictos
locales que han afectado en algún sentido al
desarrollo de la actividad turística local.

Las entrevistas fueron conducidas por un
profesional del área social, quien conversó con
diferentes actores relacionados directa o
indirectamente con la actividad turística de las
localidades de Punta de Choros y Caleta Los
Hornos. Entre ellos se cuentan dirigentes de
organizaciones de pescadores artesanales,
prestadores de servicios turísticos (tours de
navegación, alojamiento, gastronómicos),
dirigentes de organizaciones sociales de base y
autoridades ligadas a instituciones con injerencia
en el desarrollo del turismo en ambas localidades.

Las personas entrevistadas fueron elegidas según el
criterio del equipo técnico de trabajo que se
centró en elegir a las personas  que de una u otra
forma, están relacionados con el turismo en Punta
de Choros, que llevan bastante tiempo dedicado
a algún oficio relacionado con la prestación de
servicios turísticos, y que representaran a los
diferentes usuarios del turismo en la localidad. Se
consideró la posición clave que ocupan estas
personas, tanto en instituciones como en la propia
comunidad, procurando seleccionar actores con
distintos puntos de vista, a fin de representar un
amplio rango de opiniones sobre los temas
abordados.

Las entrevistas fueron de carácter semi-
estructurado, es decir, contemplaron la realización
de algunas preguntas generales contenidas en
una pauta, que fueron introducidas en la
conversación con los actores, de acuerdo a su
pertinencia en cada caso. Las respuestas a estas
preguntas pueden dar paso a diversas temáticas
sobre las que se profundizó durante la
conversación. Las conversaciones fueron
registradas en audio y luego se procedió a analizar
el contenido de ellas.

El análisis de las encuestas y de las conversaciones
dirigidas, se incorporaron al informe sobre la
apropiación del conocimiento científico por parte
de la comunidad (Anexo 5).

d) Evaluación de tours de circunnavegación de las
islas en Punta de Choros.

Para tener una mayor claridad sobre el
conocimiento científico que efectivamente es
usado por los prestadores de servicios turísticos, y
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completar así el diagnóstico, se realizó la
evaluación de algunos tours en Punta de Choros.
En Caleta Hornos fue imposible realizar esta
actividad, puesto que el grupo de pescadores
dedicados al turismo en esta localidad, no estaban
haciendo viajes durante esos meses.

Para esta evaluación se preparó una pauta de
evaluación y en terreno, tres personas del equipo
tomaron diferentes botes que realizan el tour por
las islas que componen la Reserva Nacional
Pingüino de Humboldt, con el fin de obtener la
información necesaria para completar el análisis, el
cual se presenta en el Anexo 6.

2. Desarrollo de
un plan de
acción
estratégico de
concepción,
fabricación y
difusión del
material de
conocimiento
científico sobre
la conservación
de la
biodiversidad
local y
patrimonio
natural

1. Análisis de las
falencias (diferencia
entre lo que existe y
lo que se entrega al
turista como
conocimiento
científico).

Una vez obtenida esta información se debe realizar
un análisis de las falencias entre lo que existe y lo
que se utiliza, en términos de conocimiento
científico en la actividad turística, entendiendo por
falencias aquellas deficiencias en la utilización del
recurso científico para mejorar la calidad de la
información entregada a los turistas.

El análisis de las falencias consiste en realizar una
evaluación detallada en base a toda la
información recopilada en las actividades
señaladas anteriormente, para detectar las
diferencias entre el conocimiento existente, esto es,
la investigación científica asociada al territorio en
estudio, y el conocimiento que es utilizado
efectivamente, por los usuarios del turismo en estos
mismos lugares.

Mediante este análisis se busca saber por qué este
conocimiento no llega a los usuarios del turismo, y si
una parte de este conocimiento es sabido por
algunos grupos, por qué no lo incorporan como
parte de los relatos que entregan a los turistas. De
este análisis a su vez, se desprenden nuevas
preguntas: ¿Cómo es posible acercar la ciencia a
estos grupos?, ¿Cómo se puede transmitir de
manera simple y comprensible este conocimiento
para que los usuarios del turismo lo agreguen a sus
competencias?

Los resultados de esta evaluación conducen a las
respuestas a estas interrogantes, y a partir de éstas,
se propone el modelo de gestión para transmitir el
conocimiento científico, de manera de disminuir las
deficiencias en la utilización del recurso científico y
aumentar la calidad de la información que se
entrega a los turistas.

En este sentido, al finalizar este análisis, se obtuvo la
información suficiente para definir las temáticas
sobre el patrimonio natural más relevantes, que
serían factibles de entregar a los usuarios del
turismo; y determinar la mejor forma de transmitir
dichos temas mediante diversos medios de difusión
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aplicados al turismo.

Con la información más los resultados del informe
análisis sociocultural de las encuestas, se desarrolló
el análisis de las falencias del conocimiento
científico, el que se entrega en el Anexo 7.

2. Selección de la
información a
utilizar para la
creación del
material de
difusión.

Uno de los aspectos más importantes de los
productos de difusión es la información científica
que llevarán incorporada al diseño. En cada tipo
de producto la información que se puede colocar
depende del tamaño del mismo y del espacio que
se disponga para estos efectos, así como también,
del público objetivo principal, al cual está dirigido
el material.

A partir de la revisión y sistematización de la
información de los análisis realizados en la
actividad anterior, se seleccionaron aquellas
temáticas relevantes para transferir, dada su
relevancia científica, y aquellos temas, actuales y
potenciales, que resultan atractivos para el turismo.

El proceso para definir el conocimiento científico
que se quiere plasmar en cada producto, es
complejo y requiere de varias revisiones. La
información sobre cada elemento de la
biodiversidad es seleccionada desde varias fuentes
como manuscritos científicos, libros, informes, entre
otros. Luego, es resumida y llevada a un lenguaje
simple y comprensible para todo tipo de público,
pero no por ello, menos riguroso, puesto que fueron
validados por expertos e investigadores
especialistas en las temáticas identificadas.

3. Concepción de
material de
difusión del
conocimiento
científica sobre la
conservación de la
biodiversidad local
y patrimonio
natural.

Para crear los productos de difusión científica
aplicados al turismo, se requiere de un
procedimiento de elaboración que comienza con
la definición del objetivo de cada producto y
luego con la idea del material que mejor logre
traspasar la información de modo de cumplir con
el objetivo planteado.

Para esta tarea se contrató a una diseñadora,
quien, con la información que se le entregó, fue la
encargada de crear los diseños y la línea editorial
de los productos. Para concebir el producto final se
realizaron varios bocetos en distintos formatos
como propuestas de material de difusión,
identificando los posibles usos prácticos para el
turismo, como por ejemplo, mapas, guías de
especies, postales, guías de interpretación del
patrimonio, entre otros. Después se realizó la
validación de los bocetos, junto al equipo de
trabajo, hasta escoger el que mejor se adaptara a
cada objetivo.

En el Anexo 8 se presentan las primeras ideas de
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productos de difusión de acuerdo al público
objetivo.

4. Fabricación de
material de
difusión del
conocimiento
científica sobre la
conservación de la
biodiversidad local
y patrimonio
natural.

Se elaboraron los materiales, incentivando el uso
adecuado de insumos gráficos prevaleciendo
aquellos de mayor durabilidad y en línea con el
diseño editorial.

Listo el producto final, se necesitó una serie de
cotizaciones para la impresión de éste, tomando
en cuenta para la impresión ideal, factores como
el costo, calidad y lugar.

Luego de todo el proceso, se eligieron los
productos finales para ser impresos, los cuales la
diseñadora dejó listos en formato pdf de alta
resolución (dependiendo del producto), y se
reenvió la directora de proyecto, quien la
encargada de finiquitar los detalles con la
imprenta.

Dependiendo del tipo de material, se hizo una
impresión de prueba o una maqueta final, para
revisarlo una vez más, antes de la impresión final.
Después de revisar cada detalle, se dio paso a la
impresión de toda la producción.

Una vez impresos o fabricados, los productos son
revisados una vez más, para asegurarse de que el
material quedó como se esperaba.

Los productos elaborados durante la ejecución del
proyecto se presentan en el Anexo 9.

5. Sesiones de
Capacitación

Los temas de las capacitaciones fueron definidas a
partir del análisis de las falencias y de acuerdo a la
información científica disponible en cada uno de
los temas de interés. También se consideró la
opinión de las personas en cuanto a sus
preferencias y necesidades, expresadas a través
de las encuestas, y que fueron incorporadas en el
informe de análisis sociocultural.

Las capacitaciones se realizaron en dos períodos. El
primero durante los meses de octubre, noviembre y
diciembre del año 2103, y el segundo, se realizó a
partir de marzo y hasta agosto del 2014. La primera
etapa trató la primera parte del módulo de turismo
responsable y el módulo completo de astronomía,
mientras que, en el siguiente periodo de abril a
agosto del 2014, se realizaron los módulos de
biodiversidad y la segunda parte de turismo
responsable

El informe detallado sobre las capacitaciones
ejecutadas se presenta en el Anexo 10.

6. Instalación de La entrega de los productos de difusión científica
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material gráfico
y/o audiovisual.

se hará en la ceremonia final del proyecto.

Sin embargo a medida que se avanzaba en el
proyecto, se fueron entregando algunos materiales
de apoyo, como por ejemplo, planisferios solares,
algunos afiches sobre las capacitaciones, postales
de muestra en la feria de ciencia y turismo que se
realizó en el verano del 2013, entre otros.

En cuanto al producto generado a partir del
proyecto FIC, pero financiado por Explora
CONICYT, denominado “Eco-cápsulas estelares
Interactivas”, éste fue entregado y lanzado al
público en dos ceremonias. La primera realizada
en La Serena, en la cual se invitó a colegios de la
región, supervisados por la Corporación de
Educación Gabriel González Videla, y que contó
con la presencia de organismos públicos y
educacionales. La segunda entrega de productos,
fue en la localidad de Punta de Choros, comuna
de La Higuera, a la que asistieron todas las
escuelas rurales de la comuna de La Higuera.

Además, este producto quedó instalado en las
dependencias del Centro de Información
Ambiental de la CONAF, en la misma localidad,
para que sea utilizado por público diverso,
especialmente, los turistas que visitan la Reserva
Nacional Pingüino de Humboldt.

Más detalle de este producto en el Anexo 11.

3. Generar e
implementar un
modelo piloto de
gestión y difusión
del
conocimiento
científico para
dar valor
agregado a la
actividad
económica del
turismo, que sea
replicable en
otros sectores de
la región

1. Redactar  el
modelo de
intervención
realizado.

El modelo de gestión se elaboró por etapas,
recopilando la información necesaria a medida
que se avanzaba en el proyecto.

Uno de los componentes fundamentales del
modelo es la caracterización de la cadena de
valor de la actividad turística en la región, con
énfasis en las localidades de intervención del
proyecto.

Uno de los componentes en el análisis de la
cadena de valor de la actividad turística en el
territorio de intervención, es la imagen y la
vocación de destino de la localidad. Concepto
que se relaciona con la imagen que distingue un
lugar de otro, relevando los valores patrimoniales,
naturales  y socioeconómicos de un destino en
particular, con el fin de llevar a cabo una
adecuada planificación para dicho destino
turístico, el cual se quiere potenciar.

La recopilación de esta información se hizo a
través de entrevistas a los participantes de las
capacitaciones, quienes entregaron su propio
punto de vista sobre el desarrollo actual y futuro de
la actividad turística en su localidad. Para esto se
extrajo una muestra representativa entre los
participantes de las capacitaciones, a los cuales se
les entrevistó directamente.
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El análisis en este caso, se acotó a la localidad de
Punta de Choros. En el caso de Caleta Los Hornos,
el análisis referido no se realizó puesto que como la
actividad turística en este sector es muy incipiente,
no se cuenta con una base de datos desarrollada
para comenzar este análisis. Es decir, se considera
que está aún en una etapa previa y no ha sido
considerada relevante para el turismo en los planes
de desarrollo turístico ni comunal (PLADETUR y
PLADECO, respectivamente).

El diagnóstico de la cadena de valor se centró en
la caracterización detallada de cada
componente y su interacción con los demás
elementos que intervienen en la actividad turística
regional.

A modo de resumen, el modelo se presenta
explicando las siguientes cuatro etapas
secuenciales:

a. Diagnóstico del uso de conocimiento científico:

Etapa en la cual se realiza una recopilación,
análisis y sistematización de estudios y
publicaciones científicas (oferta de artículos
científicos para la zona de intervención) y un
diagnóstico del uso del conocimiento, entre los
actores relevantes de la actividad turística.

b. Análisis del territorio para el desarrollo del turismo
científico:

Se identifican las particularidades de las
localidades en intervención, determinando
vocaciones productivas y el nivel de desarrollo
actual de la actividad turística.

c. Identificación y vinculación con actores
relevantes:

Se determinan los actores relevantes para el
proceso de intervención en el territorio y la
estrategia de comunicación a seguir,
segmentando a los usuarios y beneficiaros
efectivos de una iniciativa para el desarrollo del
turismo científico.

d. Transferencia del conocimiento científico:

Se establecen los lineamientos para transferir el
conocimiento científico, a través de productos de
divulgación científica para potenciar el desarrollo
del turismo y un programa de capacitaciones
orientado al fortalecimiento del capital humano y
social.

El modelo piloto de gestión y difusión del
conocimiento científico para dar valor agregado a
la actividad económica del turismo, se presenta
completo en el Apéndice 3 de los Anexos.
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4. Difusión y
transferencia de
los resultados del
proyecto

1. Actividades de
lanzamiento del
proyecto.

El objetivo principal de esta actividad fue dar a
conocer el proyecto frente a las comunidades
locales y lograr que ellos se involucraran con él,
pues es de suma importancia para el logro de los
objetivos del mismo. En este sentido, los
lanzamientos y todas las actividades que
asociadas constituyeron un hito importante para el
proyecto.

Se hicieron 2 lanzamientos, uno en Punta de Choros
y otro en Caleta Hornos. En cada uno de ellos se
trató de involucrar a las personas de la comunidad
local ya sea en la preparación del cóctel, en la
función artística o en la preparación del lugar del
evento.

En Punta de Choros se realizó en la sede de la
Asociación gremial de pescadores de Punta de
Choros, el día jueves 17 de enero 2013. Con esta
actividad se dio el inicio oficial del Proyecto frente
a la comunidad de Punta de Choros.

Para lograr este objetivo se realizaron varias
actividades previas al evento, como la invitación
reiterada a autoridades públicas y a
organizaciones sociales, difusión a los diferentes
medios de comunicación para que cubrieran el
evento, cotización y elección del cóctel y,
conseguir la Sede de la Asociación Gremial de
Trabajadores Independientes de Mar de Punta de
Choros, para realizar la ceremonia. Para esto
último, fue necesario contactar a los dirigentes
sociales en forma directa y personal, para
informarlos e invitarlos al evento. Esta estrategia
finalmente dio resultado, obteniendo una
concurrida asistencia.

El lanzamiento se centró en la presentación del
proyecto, sin embargo, fue también la oportunidad
para que los diferentes actores dieran a conocer su
opinión y expectativas del proyecto. Quienes
hablaron en la ocasión fueron:

Sra. María Teresa Reyes, Presidenta de la Junta
Vecinal Nº 8 de Punta de Choros, Claudio Vásquez,
Gerente Corporativo de CEAZA, Juan Seguel,
Director alterno del proyecto y representante del
coejecutor CTIO, Yerko Galleguillos, Alcalde de la
Ilustre Municipalidad de La Higuera y Claudia
Hernández, Directora del proyecto de CEAZA.
Cabe mencionar que el Sr. Oscar Avilez, Presidente
de la. A.G. de Pescadores Punta de Choros, no
pudo asistir a la ceremonia por motivos imprevistos,
pero fue quien nos prestó un gran apoyo en toda
la organización del evento.

Además se presentaron videos sobre biodiversidad
y astronomía, se hizo entrega de tazones a los
representantes de las organizaciones sociales y
calendarios 2013 a todos los asistentes, se instaló un
telescopio solar para observar las manchas del sol
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y hubo un acto musical a cargo del grupo
“Urbano” del pueblo de Los Choros. Finalmente, se
concluyó la ceremonia con un cóctel.

El evento fue evaluado como exitoso porque se
obtuvo un mayor acercamiento a la comunidad y
porque se logró dar a conocer en detalle el
proyecto.

Respecto a la asistencia a la presentación, se
evaluó de muy positiva porque fue un número
considerable de personas de la comunidad local,
que era el objetivo principal del evento. En
cambio, hubo poca asistencia de las autoridades
públicas a la ceremonia, lo que se debió
principalmente a la distancia desde La Serena a
Punta de Choros y, a la fecha y hora en que se
realizó la presentación. Además, cabe mencionar
que en la invitación a las autoridades se hacía
mención al lanzamiento que se realizaría a la
semana siguiente en Caleta Hornos, por lo que
muchos de ellos optaron por asistir a esta localidad
por la cercanía a la ciudad.

El lanzamiento en Caleta Los Hornos se realizó en el
Parador Turístico, el día jueves 24 de enero del
2013. Se contó con el apoyo de la Municipalidad
de La Higuera para asegurar  la limpieza del lugar y
la habilitación de los espacios para el cóctel, la
ceremonia y el estacionamiento.

El día del lanzamiento se encargó el servicio de
cóctel a la señora Patricia Collao, dueña del
Restaurante “Donde la Patty”, quien entregó un
servicio de gran calidad y con excelente atención.
Además se presentó un diaporama con fotografías
de la zona sobre biodiversidad y astronomía, con la
finalidad de educar a la comunidad. Se contó con
telescopios solares para el uso de los asistentes. La
ONG Oceana colaboró con un video que muestra
la Biodiversidad Marina de la zona de la Higuera.
Se entregó un calendario realizado por “Difusión
científica de CEAZA” a todos los asistentes y un
tazón a todos aquellos que dirigieron sus palabras
de apoyo al proyecto.

El evento fue dirigido por Patricio Jofré, Periodista
de CEAZA. La siguientes personas dirigieron sus
palabras a los asistentes mostrando su apoyo al
proyecto: Ana Díaz, Presidenta Junta de vecinos
Nº1 (Comunidad), Paola Rodríguez, Coordinadora
(S) de la Unidad del Fondo de Innovación,
Gobierno Regional, Adriana Peñafiel, Directora
regional SERNATUR, Gustavo Mallat – SEREMI
Economía, fomento y turismo de la Región de
Coquimbo, Yerko Galleguillos, Alcalde de La
Higuera, Claudio Vásquez, Gerente Corporativo
CEAZA, Juan Seguel, Director alterno proyecto –
CTIO, Claudia Hernández, Directora del proyecto -
CEAZA. Quien presentó el proyecto.
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Para finalizar se realizó un espectáculo con artistas
locales, donde “Noelia” y su padre cantaron para
los asistentes. Una vez finalizado esto, los asistentes
procedieron a pasar al cóctel para dar por
terminado el evento.

2. Reuniones con la
comunidad y alianzas
estratégicas.

Durante la ejecución de este proyecto se tuvo
comunicación permanente con diversos
estamentos públicos y se mantuvo constante
comunicación con las comunidades locales con
las cuales se trabajó en conjunto para logar los
objetivos propuestos.

En un comienzo se realizaron varias reuniones para
dar a conocer el proyecto, los objetivos y los
resultados que se esperaban de éste. Las
comunidades y los prestadores de servicios
turísticos participaron también en las campañas de
encuestas y entrevistas. Posteriormente,
participaron en las actividades de capacitación y
colaboraron en la difusión de las clases entre sus
pares.

El proyecto elaboró una Estrategia de
Comunicación, que tuvo por objetivo determinar la
mejor forma de informar, a los diferentes públicos
objetivos del proyecto, acerca de las actividades y
resultados que se generaron durante la ejecución
de la iniciativa.

El detalle de esta estrategia se presenta en el
Anexo 12.

Respecto a las alianzas estratégicas, se asistió a
muchas reuniones con diferentes organismos
públicos y privados, con la finalidad de lograr
colaboración mutua entre proyectos que se
ejecutan en el mismo territorio y vincular a los
distintos actores del turismo.

También se realizaron dos talleres técnicos con los
colaboradores del proyecto para validar las
metodologías aplicadas y compartir experiencias y
los resultados obtenidos a través de las actividades
del proyecto.

3. Actividad de cierre
del proyecto.

Esta actividad se realizará posterior a la fecha de
entrega de este informe.
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6. Resultados e hitos (por actividad). Dando respuesta a los productos entregables,
según convenio de transferencia de capital.

Etapa o componente 1

Actividad 1:

 Base de datos con información científica y plataforma digital para el ingreso de datos.

 Informe: Análisis del contenido de los estudios científicos (Anexo 1).

Actividad 2:

 Base de datos con información turística y plataforma digital para el ingreso de datos.

 Informe: Análisis de la información turística (Anexo 2).

Actividad 3:

 Habilitación de una plataforma digital para el ingreso de las encuestas.

 Un total de 478 encuestas ingresadas, distribuidas por grupo objetivo y localidad (Tabla 1).

 Realización de 8 entrevistas personales a dirigentes comunitarios locales.

 Evaluación de 5 tours en bote en la localidad de Punta de Choros.

 Informe: Análisis descriptivo y de la apropiación del conocimiento científico en las
comunidades de Caleta Hornos y Punta de Choros (Anexo 3).

 Informe: Análisis entrevistas personales (Anexo 5).

 Informe: Evaluación de los tours de circunnavegación en Punta de Choros (Anexo6).

Tabla 1: Número de encuestas ingresadas a la plataforma digital por tipo de encuesta y localidad.

Tipo de encuesta Caleta Hornos Punta de
Choros

La Serena y
Coquimbo

Total

Prestadores de
Servicios Turísticos

23 77 0 100

Comunidad 126 81 0 207
Turistas 61 101 0 162
Agencias de Turismo 0 0 9 9
Total 210 259 9 478

Etapa o componente 2

Actividad 1:

 Informe: Análisis de falencias del conocimiento científico (Anexo 7).

Actividad 2, 3 y 4:
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 Definición de temas científicos para utilizar en los materiales de difusión.

 Definición del público objetico y mapa de actores.

 Creación, diseño y fabricación de 10 productos de difusión científica (Anexo 9).

 Ejecución completa del proyecto adjudicado en el concurso Explora 2013: “Eco-cápsulas
interactivas  sobre biodiversidad” (Anexo 11).

Actividad 5:

 Ejecución completa del Programa de Capacitaciones (Anexo 10).

Etapa  o componente 3

Actividad 1:

 Caracterización de la cadena de valor de la actividad turística (inserta en el modelo de
gestión).

 Elaboración del modelo de gestión y difusión del conocimiento científico aplicable a la
actividad turística (Apéndice 3, Anexos). En este documento están insertos algunos informes
que son parte de este reporte, pero que se han incorporado porque son parte de la
metodología utilizada durante la ejecución de este proyecto.

Etapa o componente 4 (cabe señalar que esta etapa es transversal a todo el proyecto y que las
actividades realizadas comprenden todo el periodo de duración del mismo).

Actividad 1:

 Realización de los lanzamientos del proyecto, uno en cada localidad.

Actividad 2:

 Página web del proyecto.

 Boletín informativo trimestral.

 Dos talleres participativos con colaboradores e investigadores.

 Elaboración de la estrategia de comunicaciones del proyecto (Anexo 12).

 Primera feria de ciencia y turismo realizada en ambas localidades en enero del 2014.

 Participación en múltiples reuniones con las comunidades y con los actores locales del
turismo para favorecer las alianzas estratégicas con el proyecto.

Actividad 3:

 Actividad de cierre del proyecto (Se realizará después de aprobado el presente informe).
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7. Impactos logrados.

Se logró realizar la transferencia de conocimiento científico sobre la biodiversidad del territorio, a
más de 50 beneficiarios directos de las comunidades locales y a operadores turísticos de La Serena,
a través del programa de capacitaciones. Esto es considerado como uno de los principales
impactos logrados por el proyecto. Los resultados obtenidos a través de esta intervención, serán
diferentes de acuerdo al tipo de público objetivo al que fue entregado dicho conocimiento. Sin
embargo, se espera que paulatinamente, estas herramientas les permitan mejorar la calidad del
servicio que ofrecen al turista.

A pesar que el número de beneficiarios fue menor en Caleta Los Hornos que en Punta de Choros, en
ambos lugares las personas que participaron más estrechamente en las actividades del proyecto,
mostraron el interés por aprender y estuvieron abiertos a conocer nuevos temas. En el caso de los
prestadores de servicios turísticos de La Serena, la iniciativa intentó traspasar nuevos conocimientos
para que estos fueran utilizados en las actividades dirigidas a los turistas. En todos los casos, uno de
los temas más novedosos y atractivos, fueron los conocimientos sobre astronomía, que a varios
participantes dieron luces sobre nuevas oportunidades de negocios.

Otra forma de transferir conocimientos científicos de modo de producir  impactos positivos, en este
caso a más largo plazo, lo constituye la elaboración y entrega de diversos tipos de productos de
difusión científica, a los prestadores de servicios turísticos. En este caso la información está dirigida a
un público general, especialmente para que los turistas que visitan la comuna, conozcan más
acerca del territorio, y que dependiendo de sus propios intereses, llamen su atención y propicien la
valoración y promuevan la importancia de la conservación de los recursos naturales. Un buen
producto de divulgación científica, no solo debe contener el contenido científico correcto acerca
del o los elementos de la biodiversidad y de los astros, sino que también debe poseer un bello
diseño, ser llamativo, original, y práctico, entre otras características. En este sentido los productos
elaborados durante este proyecto, cumplen con estas condiciones y permitirán favorecer la
entrega de información por parte de los prestadores de servicios turísticos hacia los visitantes,
mejorando poco a poco la calidad de dicha información.

Una situación de interés provocada por el proyecto se refiere a la interacción entre las diversas
iniciativas que se desarrollan en el territorio, dando lugar a instancias de participación y
colaboración entre los distintos actores, públicos y privados, del rubro turístico, científico, educativo,
económico y social, entre otros. Esta sinergia entre todos los agentes se considera importante para
lograr el objetivo de potenciar y promover el turismo de intereses especiales, lo que a su vez debería
mejorar la calidad de vida de las personas.

Otro impacto positivo que se desprende de este proyecto es la gran cantidad de información sobre
el territorio generada a  partir del mismo, y la cual quedará disponible al público. Un ejemplo de esto
es el modelo de gestión y de difusión del conocimiento científico aplicable al desarrollo del turismo
científico, que contiene una recopilación de la metodología utilizada durante la ejecución de este
proyecto, y que entrega valiosa información para quien quiera conocerla. Este es el caso por
ejemplo, de la cadena de valor de la actividad turística, que contiene un análisis completo sobre los
actores relevantes de esta actividad y sus interacciones. También es el caso de la información sobre
la investigación científica que se ha realizado acerca del territorio de La Higuera, en todos los
ámbitos de la ciencia, que se encuentra recopilada en la base de datos con sus respectivas
referencias. Asimismo, se destaca la información sociocultural proveniente de las personas que
conforman la comunidad en estas localidades, en las cuales el turismo es uno de los ejes de su
desarrollo económico y social, y que nos da la perspectiva desde su propio punto de vista, respecto
de la actividad turística y acerca del valor que le otorgan a la biodiversidad presente en su entorno.
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8. Conclusiones y recomendaciones.

El diagnóstico territorial como insumo de información base

El diagnóstico del territorio se transforma en un insumo clave para la toma de decisiones,
permitiendo comprender las oportunidades, potencialidades y debilidades de la localidad
o destino turístico intervenido, identificando aquellos recursos sociales, económicos y
ambientales disponibles en el territorio. Esto conduce a estrategias de intervención capaces
de reflejar los intereses locales y las bases para dirigir la intervención de acciones que
vinculan la ciencia y el turismo

Los resultados del modelo no se observan en el corto plazo.

Los resultados esperados de la transferencia de conocimientos científicos hacia la actividad
turística en sus diferentes formas o conductos, no se pueden observar en el corto plazo, más
bien éstos se van incorporando de manera gradual y constante a las actividades turísticas.

Necesidad de integrar a la comunidad local como factor de éxito del modelo.

La factibilidad de que este modelo funcione depende necesariamente de la integración de
la comunidad local a las distintas actividades planteadas en el modelo, de manera que sea
lo más participativo posible, integrando constantemente las ideas y las inquietudes de la
comunidad local. Los beneficiarios deben ser considerados como agentes primordiales
para la promoción de un uso sostenible de los beneficios de la intervención.

El turismo bajo la dinámica de un servicio eco sistémico

La transferencia de conocimientos científicos implica observar al turismo bajo la dinámica
de un servicio eco-sistémico, marcando una diferenciación con otras iniciativas de
intervención turística, donde los receptores de la información científica entenderán que las
funciones y procesos del los ecosistemas benefician, de manera directa e indirecta a las
comunidades humanas, a través del turismo como fuente de recreación, inspiración,
conocimiento y educación.

El modelo en función de las actuales tendencias de la demanda turística

El modelo considera a las tendencias actuales de la demanda turística, donde las
preferencias de los viajeros son las experiencias vivenciales desarrolladas en torno a la
cultura local del destino receptor y donde existe una preocupación por la responsabilidad
sobre el medio ambiente y la sostenibilidad de los lugares que se visitan, situación que se
manifiesta a través de la sensibilización del capital humano y social de las comunidades
locales.

La comunidad local como protagonista de la difusión del conocimiento científico.

Las acciones del modelo, centran a la comunidad local como un actor activo de difusión
de las características particulares del territorio y donde el conocimiento científico permite
valorar aquellos rasgos intrínsecos que configuran el alto grado de atracción para sus
visitantes.

El modelo como base para potenciales emprendimientos de turismo científico

En cuanto a los fundamentos de la vinculación Ciencia y turismo, esta relación se refleja en
surgimiento del concepto “Turismo Científico”, el cual se relaciona con la educación y
valoración del patrimonio natural a través de excursiones y visitas guiadas, donde los turistas
pueden experimentar el trabajo de campo de un investigador, dentro de un entorno que



Informe Técnico Final
Proyecto “Ciencia, educación y sustentabilidad para el desarrollo turístico de la región de Coquimbo”.

25

cobra especial realce debido al alto valor científico para actuales y potenciales
investigaciones. De esta manera el modelo de intervención no genera iniciativas de turismo
científico, más bien ajusta las brechas de conocimiento, entre los prestadores de servicios
turísticos y la comunidad local, con el fin de mejorar e incentivar una cultura hacia la
transmisión de saberes desde la ciencia hacia diversos segmentos de públicos donde el
vehículo es el turismo, donde estas acciones pueden dar paso a futuros emprendimientos
de turismo científico.

La asociatividad y gobernanza local como vehículo para la sostenibilidad del modelo

Una de las líneas transversales es el incentivo a mecanismos de gobernanza local,
incrementando la asociatividad y participación en la toma de decisiones en materias de
políticas públicas orientadas al desarrollo turístico de la localidad que se busque intervenir.

El conocimiento científico transferido a la cadena de valor del turismo

Es necesario considerar que la transferencia de conocimientos tendrá un efecto
multiplicador como insumo competitivo, ya que se inserta en los distintos eslabones o
agentes que participan  en la cadena de valor de la actividad turística.

Mecanismos de transferencia del conocimiento en una etapa posterior al modelo.

La transferencia de conocimientos es el eje conductor del modelo, lo cual se manifiesta a
través del diseño productos de difusión científica y un programa de formación del capital
humano como estrategia de intervención. Esto no resta la posibilidad de que surjan otras
instancias que sean capaces de incrementar el valor competitivo de la actividad turística a
través del conocimiento científico. Esta situación debería ser el resultado de una etapa
posterior al presente proyecto, donde surjan emprendimientos locales capaces de integrar
el conocimiento desprendido de la ciencia en la configuración de productos turísticos,
estableciendo las bases para el turismo científico.

Transferir conocimientos científicos para la interpretación del patrimonio natural y cultural.

Las acciones de intervención buscan obtener como resultados el enriquecimiento del relato
que recibe un visitante, además de apoyo a la función que desempeñan prestadores de
servicios turísticos, principalmente aquellos que mantienen un contacto directo con turistas,
como guías turísticos, boteros, guías locales, entre otros. Esto permite mejorar la
interpretación del patrimonio natural y cultural con un sustento científico, despertando el
interés y la curiosidad de los usuarios, además de relacionar el conocimiento a través de
analogías y/o metáforas, permitiendo relevar aquellos rasgos intrínsecos que le otorgan un
grado de atracción a un destino turístico.
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�c�l�a�s�i�f�i�c�a�c�i�ó�n�,� �e�f�e�c�t�u�a�r� �u�n�a� �s�e�p�a�r�a�c�i�ó�n� �p�o�r� �á�r�e�a�s� �t�e�m�á�t�i�c�a�s�,� �q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �l�o�s� �s�u�b�t�í�t�u�l�o�s� �q�u�e
�s�e� �i�n�d�i�c�a�n� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.� �E�n� �b�a�s�e� �a� �e�s�t�o�,� �s�e� �c�o�n�t�a�b�i�l�i�z�a�r�o�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �e�n� �r�e�f�e�r�e�n�c�i�a� �a� �c�a�d�a� �t�e�m�a�,
�c�o�n�s�i�d�e�r�a�n�d�o� �s�u�s� �d�i�f�e�r�e�n�t�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �y�/�o� �c�a�t�e�g�o�r�í�a�s�,� �q�u�e� �m�u�c�h�a�s� �v�e�c�e�s� �s�e� �g�e�n�e�r�a� �u�n�a
�i�n�c�o�n�s�i�s�t�e�n�c�i�a� �e�n� �r�e�l�a�c�i�ó�n� �a�l� �n�ú�m�e�r�o� �t�o�t�a�l� �d�e� �a�r�t�í�c�u�l�o�s�,� �e�s�t�o� �d�e�b�i�d�o� �a� �q�u�e� �a�l�g�u�n�o� �d�e� �e�l�l�o�s� �p�u�e�d�e
�t�r�a�t�a�r� �m�á�s� �d�e� �u�n� �á�r�e�a� �t�e�m�á�t�i�c�a�(�G�r�á�f�i�c�o� �1�)�.� �A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �p�r�e�s�e�n�t�a� �u�n� �d�e�s�g�l�o�s�e� �d�e� �l�o�s
�r�e�s�u�l�t�a�d�o�s�:

�G�r�á�f�i�c�o�1�:� �Á�r�e�a�s� �t�e�m�á�t�i�c�a�s� �t�r�a�t�a�d�a�s� �e�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s

�M�A�M�Í�F�E�R�O�S

�E�n�t�r�e�l�o�s�a�r�t�í�c�u�l�o�s�d�e� �r�e�v�i�s�t�a�s� �e�x�i�s�t�e�n�t�e�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�,� �2�4� �d�e� �e�l�l�o�s�s�e� �r�e�f�i�e�r�e�n� �a� �m�a�m�í�f�e�r�o�s�,� �y� �d�e
�e�s�t�o�s�,�2�0�e�s�t�á�n� �d�e�d�i�c�a�d�o�s�a� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �s�i�e�n�d�o� �l�a� �t�e�m�á�t�i�c�a� �p�r�i�n�c�i�p�a�l�,� �l�a� �r�e�l�a�c�i�o�n�a�d�a� �c�o�n� �e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �e�n� �á�r�e�a�s� �c�e�r�c�a�n�a�s� �a� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �(�R�N�P�H�)�.
�D�e� �l�o�s� �2�0� �a�r�t�í�c�u�l�o�s�,�1�3�h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �c�e�t�á�c�e�o�s�,�y� �d�e�n�t�r�o� �d�e� �é�s�t�o�s�,�1�0� �h�a�b�l�a�n� �d�e� �d�e�l�f�i�n�e�s� �y� �8� �d�e
�b�a�l�l�e�n�a�s�.

�D�e� �l�o�s� �1�0� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� �d�e�l�f�i�n�e�s�,� �h�a�y� �m�u�c�h�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �m�á�s� �d�e� �u�n�a� �e�s�p�e�c�i�e�,
�c�o�n� �l�o� �q�u�e� �s�e� �g�e�n�e�r�a�l�a� �i�n�c�o�n�s�i�s�t�e�n�c�i�a� �y�a� �n�o�m�b�r�a�d�a� �(�T�a�b�l�a� �1�)�.�D�e� �e�s�t�o�s�,� �h�a�y� �8� �a�r�t�í�c�u�l�o�s� �r�e�l�a�c�i�o�n�a�d�o�s
�c�o�n� �e�l�d�e�l�f�í�n� �n�a�r�i�z� �d�e� �b�o�t�e�l�l�a�(�T�u�r�s�i�o�p�s� �t�r�u�n�c�a�t�u�s�)�,� �d�o�n�d�e� �3� �t�r�a�t�a�n� �d�e� �l�a� �o�b�s�e�r�v�a�c�i�ó�n� �y� �a�v�i�s�t�a�m�i�e�n�t�o�s
�d�e� �e�s�t�a� �e�s�p�e�c�i�e�e�n� �e�l� �á�r�e�a� �d�e� �l�a� �R�N�P�H�;� �3�e�x�p�o�n�e�n� �a�c�e�r�c�a�d�e�l� �t�u�r�i�s�m�o� �y� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n�l�o�s� �d�e�l�f�i�n�e�s
�n�a�r�i�z� �d�e� �b�o�t�e�l�l�a�e�n� �e�l� �á�r�e�a� �d�e� �l�a� �R�N�P�H�;� �2� �i�n�f�o�r�m�a�n� �a�c�e�r�c�a� �d�e� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s�r�e�s�i�d�e�n�t�e�s� �e�n� �e�l� �á�r�e�a�,
�r�e�f�i�r�i�é�n�d�o�s�e� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �a� �l�a� �I�s�l�a� �C�h�o�r�o�s� �y�/�o� �D�a�m�a�s�.�;� �y� �s�ó�l�o�1�e�n�t�r�e�g�a� �i�n�f�o�r�m�a�c�i�ó�n�g�e�n�é�t�i�c�a�.

�E�n�t�r�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �o�t�r�o� �t�i�p�o� �d�e� �d�e�l�f�i�n�e�s�(�T�a�b�l�a� �1�)�, �2� �c�o�m�e�n�t�a�n� �d�e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e�l�d�e�l�f�í�n� �l�i�s�o� �d�e�l� �s�u�r�(�L�i�s�s�o�d�e�l�p�h�i�s� �p�e�r�o�n�i�i�)�e�n� �l�a� �R�N�P�H� �y� �o�t�r�o� �d�e�l� �h�a�l�l�a�z�g�o� �d�e� �s�u�s� �r�e�s�t�o�s
�ó�s�e�o�s� �e�n� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H�;� �2� � �t�r�a�t�a�n� �s�o�b�r�e� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e�l�d�e�l�f�í�n� �o�s�c�u�r�o�(�L�a�g�e�n�o�r�h�y�n�c�h�u�s
�o�b�s�c�u�r�u�s�) �e�n� �l�a�R�N�P�H�;� �2� �h�a�b�l�a�n� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o�s� �d�e�d�e�l�f�í�n� �a�u�s�t�r�a�l�(�L�a�g�e�n�o�r�h�y�n�c�h�u�s� �a�u�s�t�r�a�l�i�s�)�;� �1
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�n�e�x�o� �1

�A�n�á�l�i�s�i�s� �d�e� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s� �d�e� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s

�C�o�n� �e�l� �f�i�n� �d�e� �r�e�a�l�i�z�a�r� �u�n�a�r�e�v�i�s�i�ó�n�e�x�h�a�u�s�t�i�v�a� �d�e� �l�o�s� �1�2�8�a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s� �e�x�i�s�t�e�n�t�e�s� �e�n� �l�a� �b�a�s�e� �d�e
�d�a�t�o�s�,� �s�e� �p�r�i�o�r�i�z�ó� �l�a� �r�e�v�i�s�i�ó�n� �d�e�l� �c�o�n�t�e�n�i�d�o�,� �p�a�r�a� �l�u�e�g�o�,� �a� �p�a�r�t�i�r� �d�e� �l�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �y� �s�u
�c�l�a�s�i�f�i�c�a�c�i�ó�n�,� �e�f�e�c�t�u�a�r� �u�n�a� �s�e�p�a�r�a�c�i�ó�n� �p�o�r� �á�r�e�a�s� �t�e�m�á�t�i�c�a�s�,� �q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �l�o�s� �s�u�b�t�í�t�u�l�o�s� �q�u�e
�s�e� �i�n�d�i�c�a�n� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.� �E�n� �b�a�s�e� �a� �e�s�t�o�,� �s�e� �c�o�n�t�a�b�i�l�i�z�a�r�o�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �e�n� �r�e�f�e�r�e�n�c�i�a� �a� �c�a�d�a� �t�e�m�a�,
�c�o�n�s�i�d�e�r�a�n�d�o� �s�u�s� �d�i�f�e�r�e�n�t�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �y�/�o� �c�a�t�e�g�o�r�í�a�s�,� �q�u�e� �m�u�c�h�a�s� �v�e�c�e�s� �s�e� �g�e�n�e�r�a� �u�n�a
�i�n�c�o�n�s�i�s�t�e�n�c�i�a� �e�n� �r�e�l�a�c�i�ó�n� �a�l� �n�ú�m�e�r�o� �t�o�t�a�l� �d�e� �a�r�t�í�c�u�l�o�s�,� �e�s�t�o� �d�e�b�i�d�o� �a� �q�u�e� �a�l�g�u�n�o� �d�e� �e�l�l�o�s� �p�u�e�d�e
�t�r�a�t�a�r� �m�á�s� �d�e� �u�n� �á�r�e�a� �t�e�m�á�t�i�c�a�(�G�r�á�f�i�c�o� �1�)�.� �A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �p�r�e�s�e�n�t�a� �u�n� �d�e�s�g�l�o�s�e� �d�e� �l�o�s
�r�e�s�u�l�t�a�d�o�s�:

�G�r�á�f�i�c�o�1�:� �Á�r�e�a�s� �t�e�m�á�t�i�c�a�s� �t�r�a�t�a�d�a�s� �e�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s

�M�A�M�Í�F�E�R�O�S

�E�n�t�r�e�l�o�s�a�r�t�í�c�u�l�o�s�d�e� �r�e�v�i�s�t�a�s� �e�x�i�s�t�e�n�t�e�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�,� �2�4� �d�e� �e�l�l�o�s�s�e� �r�e�f�i�e�r�e�n� �a� �m�a�m�í�f�e�r�o�s�,� �y� �d�e
�e�s�t�o�s�,�2�0�e�s�t�á�n� �d�e�d�i�c�a�d�o�s�a� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �s�i�e�n�d�o� �l�a� �t�e�m�á�t�i�c�a� �p�r�i�n�c�i�p�a�l�,� �l�a� �r�e�l�a�c�i�o�n�a�d�a� �c�o�n� �e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �e�n� �á�r�e�a�s� �c�e�r�c�a�n�a�s� �a� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �(�R�N�P�H�)�.
�D�e� �l�o�s� �2�0� �a�r�t�í�c�u�l�o�s�,�1�3�h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �c�e�t�á�c�e�o�s�,�y� �d�e�n�t�r�o� �d�e� �é�s�t�o�s�,�1�0� �h�a�b�l�a�n� �d�e� �d�e�l�f�i�n�e�s� �y� �8� �d�e
�b�a�l�l�e�n�a�s�.

�D�e� �l�o�s� �1�0� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� �d�e�l�f�i�n�e�s�,� �h�a�y� �m�u�c�h�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �m�á�s� �d�e� �u�n�a� �e�s�p�e�c�i�e�,
�c�o�n� �l�o� �q�u�e� �s�e� �g�e�n�e�r�a�l�a� �i�n�c�o�n�s�i�s�t�e�n�c�i�a� �y�a� �n�o�m�b�r�a�d�a� �(�T�a�b�l�a� �1�)�.�D�e� �e�s�t�o�s�,� �h�a�y� �8� �a�r�t�í�c�u�l�o�s� �r�e�l�a�c�i�o�n�a�d�o�s
�c�o�n� �e�l�d�e�l�f�í�n� �n�a�r�i�z� �d�e� �b�o�t�e�l�l�a�(�T�u�r�s�i�o�p�s� �t�r�u�n�c�a�t�u�s�)�,� �d�o�n�d�e� �3� �t�r�a�t�a�n� �d�e� �l�a� �o�b�s�e�r�v�a�c�i�ó�n� �y� �a�v�i�s�t�a�m�i�e�n�t�o�s
�d�e� �e�s�t�a� �e�s�p�e�c�i�e�e�n� �e�l� �á�r�e�a� �d�e� �l�a� �R�N�P�H�;� �3�e�x�p�o�n�e�n� �a�c�e�r�c�a�d�e�l� �t�u�r�i�s�m�o� �y� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n�l�o�s� �d�e�l�f�i�n�e�s
�n�a�r�i�z� �d�e� �b�o�t�e�l�l�a�e�n� �e�l� �á�r�e�a� �d�e� �l�a� �R�N�P�H�;� �2� �i�n�f�o�r�m�a�n� �a�c�e�r�c�a� �d�e� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s�r�e�s�i�d�e�n�t�e�s� �e�n� �e�l� �á�r�e�a�,
�r�e�f�i�r�i�é�n�d�o�s�e� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �a� �l�a� �I�s�l�a� �C�h�o�r�o�s� �y�/�o� �D�a�m�a�s�.�;� �y� �s�ó�l�o�1�e�n�t�r�e�g�a� �i�n�f�o�r�m�a�c�i�ó�n�g�e�n�é�t�i�c�a�.

�E�n�t�r�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �o�t�r�o� �t�i�p�o� �d�e� �d�e�l�f�i�n�e�s�(�T�a�b�l�a� �1�)�, �2� �c�o�m�e�n�t�a�n� �d�e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e�l�d�e�l�f�í�n� �l�i�s�o� �d�e�l� �s�u�r�(�L�i�s�s�o�d�e�l�p�h�i�s� �p�e�r�o�n�i�i�)�e�n� �l�a� �R�N�P�H� �y� �o�t�r�o� �d�e�l� �h�a�l�l�a�z�g�o� �d�e� �s�u�s� �r�e�s�t�o�s
�ó�s�e�o�s� �e�n� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H�;� �2� � �t�r�a�t�a�n� �s�o�b�r�e� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e�l�d�e�l�f�í�n� �o�s�c�u�r�o�(�L�a�g�e�n�o�r�h�y�n�c�h�u�s
�o�b�s�c�u�r�u�s�) �e�n� �l�a�R�N�P�H�;� �2� �h�a�b�l�a�n� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o�s� �d�e�d�e�l�f�í�n� �a�u�s�t�r�a�l�(�L�a�g�e�n�o�r�h�y�n�c�h�u�s� �a�u�s�t�r�a�l�i�s�)�;� �1

�2�6

�3�3

�2�0

�1�2 �1�3

�4

�8

�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�2�7

�A�n�e�x�o� �1

�A�n�á�l�i�s�i�s� �d�e� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s� �d�e� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s

�C�o�n� �e�l� �f�i�n� �d�e� �r�e�a�l�i�z�a�r� �u�n�a�r�e�v�i�s�i�ó�n�e�x�h�a�u�s�t�i�v�a� �d�e� �l�o�s� �1�2�8�a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s� �e�x�i�s�t�e�n�t�e�s� �e�n� �l�a� �b�a�s�e� �d�e
�d�a�t�o�s�,� �s�e� �p�r�i�o�r�i�z�ó� �l�a� �r�e�v�i�s�i�ó�n� �d�e�l� �c�o�n�t�e�n�i�d�o�,� �p�a�r�a� �l�u�e�g�o�,� �a� �p�a�r�t�i�r� �d�e� �l�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �y� �s�u
�c�l�a�s�i�f�i�c�a�c�i�ó�n�,� �e�f�e�c�t�u�a�r� �u�n�a� �s�e�p�a�r�a�c�i�ó�n� �p�o�r� �á�r�e�a�s� �t�e�m�á�t�i�c�a�s�,� �q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �l�o�s� �s�u�b�t�í�t�u�l�o�s� �q�u�e
�s�e� �i�n�d�i�c�a�n� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.� �E�n� �b�a�s�e� �a� �e�s�t�o�,� �s�e� �c�o�n�t�a�b�i�l�i�z�a�r�o�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �e�n� �r�e�f�e�r�e�n�c�i�a� �a� �c�a�d�a� �t�e�m�a�,
�c�o�n�s�i�d�e�r�a�n�d�o� �s�u�s� �d�i�f�e�r�e�n�t�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �y�/�o� �c�a�t�e�g�o�r�í�a�s�,� �q�u�e� �m�u�c�h�a�s� �v�e�c�e�s� �s�e� �g�e�n�e�r�a� �u�n�a
�i�n�c�o�n�s�i�s�t�e�n�c�i�a� �e�n� �r�e�l�a�c�i�ó�n� �a�l� �n�ú�m�e�r�o� �t�o�t�a�l� �d�e� �a�r�t�í�c�u�l�o�s�,� �e�s�t�o� �d�e�b�i�d�o� �a� �q�u�e� �a�l�g�u�n�o� �d�e� �e�l�l�o�s� �p�u�e�d�e
�t�r�a�t�a�r� �m�á�s� �d�e� �u�n� �á�r�e�a� �t�e�m�á�t�i�c�a�(�G�r�á�f�i�c�o� �1�)�.� �A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �p�r�e�s�e�n�t�a� �u�n� �d�e�s�g�l�o�s�e� �d�e� �l�o�s
�r�e�s�u�l�t�a�d�o�s�:

�G�r�á�f�i�c�o�1�:� �Á�r�e�a�s� �t�e�m�á�t�i�c�a�s� �t�r�a�t�a�d�a�s� �e�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s

�M�A�M�Í�F�E�R�O�S

�E�n�t�r�e�l�o�s�a�r�t�í�c�u�l�o�s�d�e� �r�e�v�i�s�t�a�s� �e�x�i�s�t�e�n�t�e�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�,� �2�4� �d�e� �e�l�l�o�s�s�e� �r�e�f�i�e�r�e�n� �a� �m�a�m�í�f�e�r�o�s�,� �y� �d�e
�e�s�t�o�s�,�2�0�e�s�t�á�n� �d�e�d�i�c�a�d�o�s�a� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �s�i�e�n�d�o� �l�a� �t�e�m�á�t�i�c�a� �p�r�i�n�c�i�p�a�l�,� �l�a� �r�e�l�a�c�i�o�n�a�d�a� �c�o�n� �e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �e�n� �á�r�e�a�s� �c�e�r�c�a�n�a�s� �a� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �(�R�N�P�H�)�.
�D�e� �l�o�s� �2�0� �a�r�t�í�c�u�l�o�s�,�1�3�h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �c�e�t�á�c�e�o�s�,�y� �d�e�n�t�r�o� �d�e� �é�s�t�o�s�,�1�0� �h�a�b�l�a�n� �d�e� �d�e�l�f�i�n�e�s� �y� �8� �d�e
�b�a�l�l�e�n�a�s�.

�D�e� �l�o�s� �1�0� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� �d�e�l�f�i�n�e�s�,� �h�a�y� �m�u�c�h�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �m�á�s� �d�e� �u�n�a� �e�s�p�e�c�i�e�,
�c�o�n� �l�o� �q�u�e� �s�e� �g�e�n�e�r�a�l�a� �i�n�c�o�n�s�i�s�t�e�n�c�i�a� �y�a� �n�o�m�b�r�a�d�a� �(�T�a�b�l�a� �1�)�.�D�e� �e�s�t�o�s�,� �h�a�y� �8� �a�r�t�í�c�u�l�o�s� �r�e�l�a�c�i�o�n�a�d�o�s
�c�o�n� �e�l�d�e�l�f�í�n� �n�a�r�i�z� �d�e� �b�o�t�e�l�l�a�(�T�u�r�s�i�o�p�s� �t�r�u�n�c�a�t�u�s�)�,� �d�o�n�d�e� �3� �t�r�a�t�a�n� �d�e� �l�a� �o�b�s�e�r�v�a�c�i�ó�n� �y� �a�v�i�s�t�a�m�i�e�n�t�o�s
�d�e� �e�s�t�a� �e�s�p�e�c�i�e�e�n� �e�l� �á�r�e�a� �d�e� �l�a� �R�N�P�H�;� �3�e�x�p�o�n�e�n� �a�c�e�r�c�a�d�e�l� �t�u�r�i�s�m�o� �y� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n�l�o�s� �d�e�l�f�i�n�e�s
�n�a�r�i�z� �d�e� �b�o�t�e�l�l�a�e�n� �e�l� �á�r�e�a� �d�e� �l�a� �R�N�P�H�;� �2� �i�n�f�o�r�m�a�n� �a�c�e�r�c�a� �d�e� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s�r�e�s�i�d�e�n�t�e�s� �e�n� �e�l� �á�r�e�a�,
�r�e�f�i�r�i�é�n�d�o�s�e� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �a� �l�a� �I�s�l�a� �C�h�o�r�o�s� �y�/�o� �D�a�m�a�s�.�;� �y� �s�ó�l�o�1�e�n�t�r�e�g�a� �i�n�f�o�r�m�a�c�i�ó�n�g�e�n�é�t�i�c�a�.

�E�n�t�r�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �o�t�r�o� �t�i�p�o� �d�e� �d�e�l�f�i�n�e�s�(�T�a�b�l�a� �1�)�, �2� �c�o�m�e�n�t�a�n� �d�e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e�l�d�e�l�f�í�n� �l�i�s�o� �d�e�l� �s�u�r�(�L�i�s�s�o�d�e�l�p�h�i�s� �p�e�r�o�n�i�i�)�e�n� �l�a� �R�N�P�H� �y� �o�t�r�o� �d�e�l� �h�a�l�l�a�z�g�o� �d�e� �s�u�s� �r�e�s�t�o�s
�ó�s�e�o�s� �e�n� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H�;� �2� � �t�r�a�t�a�n� �s�o�b�r�e� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e�l�d�e�l�f�í�n� �o�s�c�u�r�o�(�L�a�g�e�n�o�r�h�y�n�c�h�u�s
�o�b�s�c�u�r�u�s�) �e�n� �l�a�R�N�P�H�;� �2� �h�a�b�l�a�n� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o�s� �d�e�d�e�l�f�í�n� �a�u�s�t�r�a�l�(�L�a�g�e�n�o�r�h�y�n�c�h�u�s� �a�u�s�t�r�a�l�i�s�)�;� �1



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�2�8

�i�n�f�o�r�m�a� �s�o�b�r�e� �i�n�d�i�v�i�d�u�o�s� �v�a�r�a�d�o�s� �d�e�d�e�l�f�í�n� �c�o�m�ú�n�(�D�e�l�p�h�i�n�u�s� �d�e�l�p�h�i�s�)�;� �y� �1� �s�o�b�r�e� �e�l� �v�a�r�a�m�i�e�n�t�o� �d�e
�d�e�l�f�í�n� �c�o�m�ú�n� �d�e� �r�o�s�t�r�o� �c�o�r�t�o�(�D�e�l�p�h�i�n�u�s� �c�a�p�e�n�s�i�s�)�.

�T�a�b�l�a� �1�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �s�e� �m�e�n�c�i�o�n�a�n�d�e�t�e�r�m�i�n�a�d�a�s� �e�s�p�e�c�i�e�s� �d�e� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s�.

�E�S�P�E�C�I�E �N�°� �A�R�T�Í�C�U�L�O�S�Q�U�E� �N�O�M�B�R�A�N� �A� �L�A� �E�S�P�E�C�I�E
�D�e�l�f�í�n� �n�a�r�i�z� �d�e� �b�o�t�e�l�l�a �8

�D�e�l�f�í�n� �l�i�s�o� �d�e�l� �s�u�r �3
�C�a�c�h�a�l�o�t�e �3

�B�a�l�l�e�n�a� �j�o�r�o�b�a�d�a �3
�L�o�b�o�s� �m�a�r�i�n�o�s �3

�C�h�u�n�g�u�n�g�o �3
�D�e�l�f�í�n� �a�u�s�t�r�a�l �2
�D�e�l�f�í�n� �o�s�c�u�r�o �2

�R�o�r�c�u�a�l�e�s �2
�M�a�r�s�o�p�a �2

�O�r�c�a �2
�F�a�l�s�a� �o�r�c�a �1

�B�a�l�l�e�n�a� �p�i�c�u�d�a� �d�e� �c�u�v�i�e�r �2
�D�e�l�f�í�n� �c�o�m�ú�n �1

�D�e�l�f�í�n� �c�o�m�ú�n� �d�e� �r�o�s�t�r�o� �c�o�r�t�o �1
�C�a�l�d�e�r�ó�n� �n�e�g�r�o �1

�C�a�l�d�e�r�ó�n� �d�e� �a�l�e�t�a� �c�o�r�t�a �1
�B�a�l�l�e�n�a� �a�z�u�l �1

�B�a�l�l�e�n�a� �f�r�a�n�c�a� �a�u�s�t�r�a�l �1
�B�a�l�l�e�n�a� �m�i�n�k�e �1

�B�a�l�l�e�n�a� �f�i�n �1
�F�o�c�a� �l�e�o�p�a�r�d�o �1
�E�l�e�f�a�n�t�e�m�a�r�i�n�o �1

�E�n� �2� �a�r�c�h�i�v�o�s� �s�e� �i�n�f�o�r�m�a� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o�s� �e�n� �l�a�R�N�P�H� �d�e� �2�e�s�p�e�c�i�e�s� �d�e�r�o�r�c�u�a�l�e�s�,�r�o�r�c�u�a�l�c�o�m�ú�n�o
�b�a�l�l�e�n�a� �f�i�n�(�B�a�l�a�e�n�o�p�t�e�r�a� �p�h�y�s�a�l�u�s�) �y �r�o�r�c�u�a�l�e�n�a�n�o�o� �b�a�l�l�e�n�a� �m�i�n�k�e�(�B�a�l�a�e�n�o�p�t�e�r�a� �A�c�u�t�o�r�o�s�t�r�a�t�a�)�.
�E�x�i�s�t�e�n�3 �a�r�t�í�c�u�l�o�s� �q�u�e� �m�e�n�c�i�o�n�a�n� �a� �l�o�s�c�a�c�h�a�l�o�t�e�s�(�P�h�y�s�e�t�e�r� �m�a�c�r�o�c�e�p�h�a�l�u�s�)�, �2 �d�e� �l�o�s� �c�u�a�l�e�s
�e�x�p�o�n�e�n� �s�o�b�r�e� �a�v�i�s�t�a�m�i�e�n�t�o�s�,�1 �d�e� �r�e�s�t�o�s� �ó�s�e�o�s� �e�n�c�o�n�t�r�a�d�o�s� �e�n� �l�a� �R�N�P�H�,� �y� �o�t�r�o� �t�r�a�t�a� �l�o� �m�i�s�m�o� �e�n
�r�e�l�a�c�i�ó�n� �a� �l�a�f�a�l�s�a� �o�r�c�a�(�P�s�e�u�d�o�r�c�a� �c�r�a�s�s�i�d�e�n�s�)� �(�T�a�b�l�a� �1�)�.

�E�x�i�s�t�e�n� �a�r�t�í�c�u�l�o�s� �e�n� �r�e�l�a�c�i�ó�n� �a� �a�v�i�s�t�a�m�i�e�n�t�o�s� �e�n� �l�a� �z�o�n�a� �d�e� �l�a� �R�N�P�H�,� �2� �d�e� �e�s�t�o�s� �l�o� �h�a�c�e�n� �e�n� �r�e�l�a�c�i�ó�n� �a
�m�a�r�s�o�p�a�s�(�P�h�o�c�o�e�n�a� �s�p�.�)�,�2� �s�o�b�r�e�o�r�c�a�s�(�O�r�c�i�n�u�s� �o�r�c�a�)�y� �o�t�r�o�s� �q�u�e� �t�r�a�t�a�n� �s�o�b�r�e�f�a�l�s�a� �o�r�c�a�,� �c�a�l�d�e�r�ó�n
�n�e�g�r�o�(�G�l�o�b�i�c�e�p�h�a�l�a� �m�e�l�a�s�)� �y�c�a�l�d�e�r�ó�n� �d�e� �a�l�e�t�a� �c�o�r�t�a�(�G�l�o�b�i�c�e�p�h�a�l�a� �m�a�c�r�o�r�h�y�n�c�h�u�s�)�(�T�a�b�l�a� �1�)�.

�C�o�n�t�a�m�o�s� �p�o�r� �o�t�r�o�l�a�d�o�,� �c�o�n� �5� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� �b�a�l�l�e�n�a�s�,� �y� �d�e� �é�s�t�o�s�3 �h�a�c�e�n� �a�l�u�s�i�ó�n� �a� �l�a�s
�b�a�l�l�e�n�a�s� �j�o�r�o�b�a�d�a�s�(�M�e�g�a�p�t�e�r�a� �n�o�v�a�e�a�n�g�l�i�a�e�)�,� �t�r�a�t�a�n�d�o� �t�e�m�a�s� �e�n� �r�e�l�a�c�i�ó�n� �a� �s�u� �a�v�i�s�t�a�m�i�e�n�t�o� �e�n� �l�a
�z�o�n�a� �y� �m�é�t�o�d�o�s� �d�e� �i�d�e�n�t�i�f�i�c�a�c�i�ó�n�.� �O�t�r�o�s�2 �c�o�m�e�n�t�a�n� �s�o�b�r�e� �a�v�i�s�t�a�m�i�e�n�t�o�s� �e�n� �l�a� �z�o�n�a� �d�e�b�a�l�l�e�n�a
�p�i�c�u�d�a� �d�e� �c�u�v�i�e�r�(�Z�i�p�h�i�u�s� �c�a�v�i�r�o�s�t�r�i�s�) �y� �o�t�r�o�s� �d�e� �b�a�l�l�e�n�a�s� �e�n� �g�e�n�e�r�a�l� �y� �n�o�m�b�r�a�n�a� �l�a�b�a�l�l�e�n�a� �a�z�u�l
�(�B�a�l�a�e�n�o�p�t�e�r�a� �m�u�s�c�u�l�u�s�)�,� �b�a�l�l�e�n�a� �f�r�a�n�c�a� �a�u�s�t�r�a�l�(�E�u�b�a�l�a�e�n�a� �a�u�s�t�r�a�l�i�s�) �y �b�a�l�l�e�n�a� �m�i�n�k�e�.� �S�ó�l�o� �1
�a�r�t�í�c�u�l�o� �s�e�r�e�f�i�e�r�e� �e�s�p�e�c�i�a�l�m�e�n�t�e� �a� �l�a�b�a�l�l�e�n�a� �f�i�n�y� �l�o� �h�a�c�e� �e�n� �r�e�l�a�c�i�ó�n� �a� �s�u�s� �h�á�b�i�t�o�s� �a�l�i�m�e�n�t�i�c�i�o�s�,� � �y� �a
�c�ó�m�o� �s�e� �d�i�s�t�r�i�b�u�y�e� �e�n� �t�o�r�n�o� �a� �e�s�t�e� �r�e�c�u�r�s�o�(�T�a�b�l�a� �1�)�.

�E�n�t�r�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �d�e�d�i�c�a�d�o�s� �a� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �h�a�y� �3� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a�l�o�b�o�s� �m�a�r�i�n�o�s
�(�O�t�a�r�i�a� �f�l�a�v�e�s�c�e�n�s�)�, �1�d�e� �e�l�l�o�s� �t�r�a�t�a� �d�e� �l�a� �a�b�u�n�d�a�n�c�i�a� �e�n� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H� �e�n� �r�e�l�a�c�i�ó�n� �a�l� �s�e�x�o� �y� �l�a
�e�s�t�a�c�i�ó�n� �d�e�l� �a�ñ�o�;� �l�o�s� �o�t�r�o�s�2 �s�e� �r�e�l�a�c�i�o�n�a�n� �c�o�n� �e�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �l�a� �e�s�p�e�c�i�e�,� �s�i�e�n�d�o�1 �c�o�n
�r�e�s�p�e�c�t�o� �a� �l�a� �i�n�t�e�r�a�c�c�i�ó�n� �d�e� �é�s�t�o�s� �c�o�n� �l�a� �p�e�s�c�a� �y� �e�l� �o�t�r�o� �c�o�n� �e�l� �e�c�o�t�u�r�i�s�m�o�,� �l�a� �c�e�r�c�a�n�í�a� �d�e� �l�o�s� �b�o�t�e�s
�y� �e�l� �t�i�e�m�p�o� �d�e� �p�e�r�m�a�n�e�n�c�i�a� �d�e� �l�o�s� �t�u�r�i�s�t�a�s�.� �O�t�r�o�s�3�d�e�s�t�a�c�a�n� �a�l�c�h�u�n�g�u�n�g�o�(�L�o�n�t�r�a� �f�e�l�i�n�a�)�,� �h�a�c�i�e�n�d�o



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�a�l�u�s�i�ó�n� �p�r�i�n�c�i�p�a�l� �a� �s�u� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �f�o�r�r�a�j�e�o� �y� �l�a� �d�i�e�t�a� �q�u�e� �e�s�t�o�s� �a�n�i�m�a�l�e�s� �l�l�e�v�a�n�.� �E�x�i�s�t�e�n�2
�a�r�t�í�c�u�l�o�s� �q�u�e� �e�x�p�o�n�e�n� �s�o�b�r�e�l�a� �p�r�e�s�e�n�c�i�a� �y� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �e�s�p�e�c�i�e�s� �p�o�c�o� �c�o�m�u�n�e�s� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�,
�u�n�o� �e�s� �e�l� �c�a�s�o� �d�e� �l�a�f�o�c�a� �l�e�o�p�a�r�d�o�(�H�y�d�r�u�r�g�a� �l�e�p�t�o�n�y�x�) �y� �o�t�r�o� �d�e�l�e�l�e�f�a�n�t�e� �m�a�r�i�n�o�(�M�i�r�o�u�n�g�a
�l�e�o�n�i�n�a�)�(�T�a�b�l�a�1�)�.

�F�i�n�a�l�m�e�n�t�e�,� �e�x�i�s�t�e�1 �a�r�t�í�c�u�l�o� �q�u�e� �h�a�b�l�a� �d�e� �m�a�m�í�f�e�r�o�s� �e�n� �g�e�n�e�r�a�l�,� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e
�l�a�s� �i�s�l�a�s� �D�a�m�a�s� �y� �C�h�o�r�o�s� �y� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �é�s�t�o�s� �p�a�r�a� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e�l� �á�r�e�a�;� �A�s�í� �t�a�m�b�i�é�n�,�3
�a�r�t�í�c�u�l�o�s� �s�e� � �r�e�l�a�c�i�o�n�a�n� �c�o�n� �l�a�s� �e�s�p�e�c�i�e�s� �i�n�t�r�o�d�u�c�i�d�a�s� �a� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H�,� �c�o�m�o� �e�s� �e�l� �c�a�s�o� �d�e� �l�o�s
�c�o�n�e�j�o�s�(�O�r�y�c�t�o�l�a�g�o�s� �c�u�n�y�c�u�l�u�s�)�,� �l�a�s� �r�a�t�a�s�(�R�a�t�t�u�s� �s�p�.�)�y �l�o�s� �z�o�r�r�o�s�(�L�y�c�a�l�o�p�e�x� �s�p�.�)�y� �c�o�m�o� �é�s�t�o�s
�a�l�t�e�r�a�n� �e�l� �é�x�i�t�o� �r�e�p�r�o�d�u�c�t�i�v�o� �n�o�r�m�a�l� �d�e� �a�v�e�s� �q�u�e� �n�i�d�i�f�i�c�a�n� �e�n� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H�.

�A�V�E�S

�E�x�i�s�t�e�n� �2�6� �a�r�t�í�c�u�l�o�s� �q�u�e� �t�r�a�t�a�n� �t�e�m�á�t�i�c�a�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�a�s� �a�v�e�s�,� �s�i�e�n�d�o� �l�a� �p�r�i�n�c�i�p�a�l�,� �l�a
�r�e�l�a�c�i�o�n�a�d�a� �c�o�n� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �e�s�p�e�c�i�e�s� �e�n� �t�o�r�n�o� �a�l� �á�r�e�a�.� �D�e� �e�l�l�o�s�,� �2�3� �h�a�b�l�a�n� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e
�d�e� �a�v�e�s� �m�a�r�i�n�a�s�,� �s�i�e�n�d�o� �e�l� �p�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �e�l� �m�á�s� �m�e�n�c�i�o�n�a�d�o� �(�T�a�b�l�a� �2�)�,� � �3� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a
�a� �a�v�e�s� �t�e�r�r�e�s�t�r�e�s� �y� �h�a�y� �2� �q�u�e� �h�a�b�l�a�n� �d�e� �a�v�e�s� �e�n� �f�o�r�m�a� �g�e�n�e�r�a�l�.

�T�a�b�l�a� �2�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �s�e� �m�e�n�c�i�o�n�a�n� �d�e�t�e�r�m�i�n�a�d�a�s� �e�s�p�e�c�i�e�s� �d�e� �a�v�e�s�.

�E�S�P�E�C�I�E �N�°� �A�R�T�Í�C�U�L�O�S�Q�U�E� �N�O�M�B�R�A�N� �A� �L�A� �E�S�P�E�C�I�E
�P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t �1�5

�P�i�n�g�ü�i�n�o� �d�e� �M�a�g�a�l�l�a�n�e�s �4
�G�a�v�i�o�t�a� �d�o�m�i�n�i�c�a�n�a �4

�P�i�q�u�e�r�o �3
�P�i�q�u�e�r�o� �d�e� �p�a�t�a�s� �a�z�u�l�e�s �2

�Y�u�n�c�o �2
�P�e�q�u�é�n �2

�C�o�r�m�o�r�á�n� �l�i�l�e �2
�C�o�r�m�o�r�á�n� �g�u�a�n�a�y �2

�C�o�r�m�o�r�á�n� �y�e�c�o �1
�P�e�l�í�c�a�n�o �1

�G�a�v�i�o�t�í�n� �m�o�n�j�a �1
�G�a�v�i�o�t�a� �g�a�r�u�m�a �1

�G�a�v�i�o�t�a� �d�e� �F�r�a�n�k�l�i�n �1
�G�a�v�i�o�t�a� �p�e�r�u�a�n�a �1
�C�h�o�r�l�o� �d�e� �c�a�m�p�o �1

�G�o�l�o�n�d�r�i�n�a� �p�e�r�u�a�n�a �1
�A�l�b�a�t�r�o�s� �d�e� �B�ü�l�l�e�r �1

�P�e�t�r�e�l� �p�a�l�o�m�a� �a�n�t�á�r�t�i�c�o �1

�D�e� �l�o�s� �1�5� �a�r�t�í�c�u�l�o�s� �d�e�d�i�c�a�d�o�s�a�l �p�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�(�S�p�h�e�n�i�s�c�u�s� �h�u�m�b�o�l�d�t�i�)�,� �3� �t�r�a�t�a�n� �d�e� �l�a
�p�o�b�l�a�c�i�ó�n� �d�e� �e�s�t�a� �e�s�p�e�c�i�e� �y� �s�u� �r�e�c�u�p�e�r�a�c�i�ó�n� �e�n� �e�l� �t�i�e�m�p�o�;� �3� � �d�e� �s�u� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �a�l�i�m�e�n�t�a�r�i�o�;� �2
�d�e� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �u�n� �m�a�n�e�j�o�e�s�p�e�c�í�f�i�c�o� �p�a�r�a� �l�a� �e�s�p�e�c�i�e� �e�n� �r�e�l�a�c�i�ó�n� �a�l� �e�c�o�t�u�r�i�s�m�o�;� �2� �s�e�ñ�a�l�a�n� �l�a
�d�i�s�t�r�i�b�u�c�i�ó�n� �r�e�p�r�o�d�u�c�t�i�v�a� �e�n� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �z�o�n�a� �d�e� �e�s�t�u�d�i�o�;� �1� �s�e� �r�e�f�i�e�r�e� �a�l� �é�x�i�t�o� �r�e�p�r�o�d�u�c�t�i�v�o� �d�e� �l�a
�e�s�p�e�c�i�e� �e�n� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a� �i�n�t�r�o�d�u�c�c�i�ó�n� �d�e� �d�e�p�r�e�d�a�d�o�r�e�s� �y� �a�l�g�u�n�o�s� �o�p�o�r�t�u�n�i�s�t�a�s�,� �e�s�t�u�d�i�o� �r�e�a�l�i�z�a�d�o
�e�n� �I�s�l�a� �P�á�j�a�r�o�s�;� �1� �h�a�c�e� �a�l�u�s�i�ó�n� �a� �l�a�s� �r�u�t�a�s� �q�u�e� �u�t�i�l�i�z�a�n� �e�s�t�a�s� �a�v�e�s�,� �p�o�r� �l�o� �q�u�e� �n�o� �s�e� �p�u�e�d�e�n� �d�e�n�o�m�i�n�a�r
�e�s�p�e�c�i�e�s� �m�i�g�r�a�t�o�r�i�a�s�;� �1� �a�l� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �d�e� �t�e�r�m�o�r�r�e�g�u�l�a�c�i�ó�n� �e�n� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a� �v�a�r�i�a�c�i�ó�n
�e�s�t�a�c�i�o�n�a�l�,� �r�e�a�l�i�z�a�d�o� �e�n� �I�s�l�a� �P�á�j�a�r�o�s�;� �1� �d�e� �l�a� �r�e�s�p�i�r�a�c�i�ó�n� �y� �l�o�s� �c�a�m�b�i�o�s� �q�u�e� �r�e�a�l�i�z�a� �p�a�r�a� �e�s�t�a�r� �d�e�n�t�r�o� �y
�f�u�e�r�a� �d�e�l� �a�g�u�a�;� �y� �1� �d�e� �l�a� �g�e�n�é�t�i�c�a� �d�e� �l�a� � �e�s�p�e�c�i�e�.
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�E�x�i�s�t�e�n� �o�t�r�o�s� �4� �a�r�t�í�c�u�l�o�s� �r�e�f�e�r�i�d�o�s� �a�l�p�i�n�g�ü�i�n�o� �d�e� �M�a�g�a�l�l�a�n�e�s�(�S�p�h�e�n�i�s�c�u�s� �m�a�g�e�l�l�a�n�i�c�u�s�)�(�T�a�b�l�a� �2�)�,�2�d�e
�l�o�s� �c�u�a�l�e�s� �m�e�n�c�i�o�n�a�n� �l�a� �d�i�f�e�r�e�n�c�i�a� �d�e� �m�a�n�e�j�o� �e�n�r�e�l�a�c�i�ó�n� �a�l� �e�c�o�t�u�r�i�s�m�o� �e�n�t�r�e� �e�s�t�a� �e�s�p�e�c�i�e� �y� �e�l
�p�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,�1�h�a�c�e� �a�l�u�s�i�ó�n� �a� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �r�e�p�r�o�d�u�c�t�i�v�a� �y� �o�t�r�o� �a� �s�u� �r�e�s�p�i�r�a�c�i�ó�n� �d�e�n�t�r�o� �d�e�l
�a�g�u�a�,� �d�e�p�e�n�d�i�e�n�d�o� �d�e� �l�a� �p�r�o�f�u�n�d�i�d�a�d� �d�e� �i�n�m�e�r�s�i�ó�n�,� �y� �f�u�e�r�a� �d�e� �é�s�t�a� �t�a�m�b�i�é�n�.

�R�e�s�p�e�c�t�o� �a� �l�a�g�a�v�i�o�t�a� �d�o�m�i�n�i�c�a�n�a �(�L�a�r�u�s� �d�o�m�i�n�i�c�a�n�u�s�)�,� �e�x�i�s�t�e�n� �3� �a�r�t�í�c�u�l�o�s� �q�u�e� �t�r�a�t�a�n� �s�o�b�r�e� �l�a
�d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �e�s�t�a� �e�s�p�e�c�i�e� �e�n� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a� �C�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t� �y� �1� �q�u�e� �h�a�b�l�a� �d�e� �s�u� �e�c�o�l�o�g�í�a
�a�l�i�m�e�n�t�a�r�i�a� �(�T�a�b�l�a� �2�)�.

�E�n� �r�e�l�a�c�i�ó�n� �a� �l�o�s�p�i�q�u�e�r�o�s�(�S�u�l�a� �v�a�r�i�e�g�a�t�a�)�,� �e�x�i�s�t�e�n� �2� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� �s�u� �d�i�s�t�r�i�b�u�c�i�ó�n� �y� �1�d�e� �l�a
�g�e�n�é�t�i�c�a� �d�e� �l�a� �e�s�p�e�c�i�e�,� �e�n� �e�s�t�e� �ú�l�t�i�m�o� �t�a�m�b�i�é�n� �s�e� �h�a�c�e� �m�e�n�c�i�ó�n� �a�l�P�i�q�u�e�r�o� �d�e� �p�a�t�a�s� �a�z�u�l�e�s�(�S�u�l�a
�n�e�b�o�u�x�i�i�)�,� �e�l� �q�u�e� �e�s� �e�s�t�u�d�i�a�d�o� �a�d�e�m�á�s� �e�n� �u�n� �a�r�t�í�c�u�l�o� �q�u�e� �t�r�a�t�a� �s�o�b�r�e� �s�u� �p�r�e�s�e�n�c�i�a� �e�n� �I�s�l�a� �P�á�j�a�r�o�s
�(�T�a�b�l�a� �2�)�.

�E�l�y�u�n�c�o�(�P�e�l�e�c�a�n�o�i�d�e�s� �g�a�r�n�o�t�i�i�) �a�p�a�r�e�c�e� �e�n� �2� �a�r�t�í�c�u�l�o�s� �(�T�a�b�l�a� �2�)�,�1 �q�u�e� �h�a�b�l�a� �d�e� �s�u� �d�i�s�t�r�i�b�u�c�i�ó�n� �y
�n�i�d�i�f�i�c�a�c�i�ó�n� �e�n� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �z�o�n�a� �d�e� �e�s�t�u�d�i�o� �y� �o�t�r�o� �q�u�e� �i�n�d�i�c�a� �c�ó�m�o� �s�e� �v�e� �a�f�e�c�t�a�d�o� �e�l� �é�x�i�t�o
�r�e�p�r�o�d�u�c�t�i�v�o� �d�e� �l�a� �e�s�p�e�c�i�e� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�o�s� �d�e�p�r�e�d�a�d�o�r�e�s� �e�x�i�s�t�e�n�t�e�s� �e�n� �l�a� �I�s�l�a�C�h�o�r�o�s�.

�H�a�y�2� �a�r�t�í�c�u�l�o�s�q�u�e�e�x�p�o�n�e�n� �s�o�b�r�e� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e�l�c�o�r�m�o�r�á�n� �g�u�a�n�a�y�(�P�h�a�l�a�c�r�o�c�o�r�a�x� �b�o�u�g�a�i�n�v�i�l�l�i�i�)
�y�2�q�u�e� �l�o� �h�a�c�e�n�r�e�s�p�e�c�t�o� �a�l�c�o�r�m�o�r�á�n� �l�i�l�e�(�P�h�a�l�a�c�r�o�c�o�r�a�x�g�a�i�m�a�r�d�i�) �(�T�a�b�l�a� �2�)�.

�H�a�y� �2� �a�r�t�í�c�u�l�o�s� �r�e�f�e�r�i�d�o�s� �a�l�p�e�q�u�é�n�(�A�t�h�e�n�e� �c�u�n�i�c�u�l�a�r�i�a�)�,� �s�u� �c�o�m�p�o�r�t�a�m�i�e�n�t�o� �a�l�i�m�e�n�t�i�c�i�o� �y� �s�u� �d�i�e�t�a
�e�n� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �R�N�P�H�.� � �1� �a�r�t�í�c�u�l�o� �t�r�a�t�a� �s�o�b�r�e� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �y� �r�e�p�r�o�d�u�c�c�i�ó�n� �e�n� �l�a�s� �I�s�l�a�s� �d�e� �l�a� �z�o�n�a� �d�e
�e�s�p�e�c�i�e�s� �c�o�m�o�g�o�l�o�n�d�r�i�n�a� �d�e� �m�a�r� �p�e�r�u�a�n�a�(�O�c�e�a�n�o�d�r�o�m�a� �t�e�t�h�y�s�)�,� �y�e�c�o�(�P�h�a�l�a�c�r�o�c�o�r�a�x
�b�r�a�s�i�l�i�a�n�u�s�)�, �g�a�v�i�o�t�a� �p�e�r�u�a�n�a�(�L�a�r�u�s� �b�e�l�c�h�e�r�i�) �y �g�a�v�i�o�t�í�n� �m�o�n�j�a�(�L�a�r�o�s�t�e�r�n�a� �i�n�c�a�)�,� �o�t�r�o� �t�r�a�t�a� �s�o�b�r�e� �l�a
�d�i�s�t�r�i�b�u�c�i�ó�n� �e�n� �t�o�r�n�o� �a� �l�a� �p�r�o�d�u�c�t�i�v�i�d�a�d� �d�e� �l�a� �c�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t� �d�e�g�a�v�i�o�t�a� �g�a�r�u�m�a
�(�L�e�u�c�o�p�h�a�e�u�s� �m�o�d�e�s�t�u�s�)�, �p�e�l�í�c�a�n�o�(�P�e�l�e�c�a�n�u�s� �t�h�a�g�u�s�)�,� �a�l�b�a�t�r�o�s� �d�e� �b�u�l�l�e�r�(�T�h�a�l�a�s�s�a�r�c�h�e�b�u�l�l�e�r�i�)�,
�g�a�v�i�o�t�a� �d�e� �f�r�a�n�k�l�i�n�(�L�e�u�c�o�p�h�a�e�u�s� �p�i�p�i�x�c�a�n�)�,� �p�e�t�r�e�l�-�p�a�l�o�m�a� �a�n�t�á�r�t�i�c�o�(�P�a�c�h�y�p�t�i�l�a� �d�e�s�o�l�a�t�a�)�.� �E�x�i�s�t�e� �u�n
�a�r�t�í�c�u�l�o� �q�u�e� �s�e�ñ�a�l�a� �l�a�s� �r�u�t�a�s� �d�e� �m�i�g�r�a�c�i�ó�n� �d�e�l�c�h�o�r�l�o� �d�e� �c�a�m�p�o�(�O�r�e�o�p�h�o�l�u�s� �r�u�f�i�c�o�l�l�i�s�)�,� �e�l� �c�u�a�l� �p�a�s�a
�p�o�r� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�.

�F�i�n�a�l�m�e�n�t�e� �e�x�i�s�t�e�n� �4� �a�r�t�í�c�u�l�o�s� �q�u�e� �s�e� �r�e�f�i�e�r�e�n� �a� �l�a�s� �a�v�e�s� �d�e� �f�o�r�m�a� �m�á�s� �g�e�n�e�r�a�l�,� �a�l�u�d�i�e�n�d�o� �a� �d�i�v�e�r�s�o�s
�t�e�m�a�s� �c�o�m�o�:

�- �A�v�i�s�t�a�m�i�e�n�t�o�s� �d�e� �a�v�e�s� �p�l�a�y�e�r�a�s� �m�i�g�r�a�t�o�r�i�a�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s
�- �C�o�n�c�e�n�t�r�a�c�i�ó�n� �d�e� �a�v�e�s� �e�n� �á�r�e�a�s� �d�e� �m�a�y�o�r� �p�r�o�d�u�c�t�i�v�i�d�a�d� �d�e� �l�a� �C�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t�.
�- �D�i�v�e�r�s�i�d�a�d� �d�e�a�v�e�s� �e�n� �l�a�s� �i�s�l�a�s� �d�e� �l�a� �z�o�n�a�.
�- �C�o�m�p�o�r�t�a�m�i�e�n�t�o� �(�a�l�i�m�e�n�t�a�c�i�ó�n�,� �n�i�d�i�f�i�c�a�c�i�ó�n�,� �d�e�s�c�a�n�s�o�,� �o�t�r�o�s�)� �d�e� �l�a�s� �a�v�e�s� �e�n� �l�a�s� �i�s�l�a�s� �T�i�l�g�o� �y

�P�á�j�a�r�o�s�.

�I�N�V�E�R�T�E�B�R�A�D�O�S

�E�x�i�s�t�e�n� �3�3� �a�r�t�í�c�u�l�o�s� �q�u�e� �t�r�a�t�a�n� �t�e�m�á�t�i�c�a�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�o�s� �i�n�v�e�r�t�e�b�r�a�d�o�s�,�d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a
�p�r�i�n�c�i�p�a�l�m�e�n�t�e� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �e�s�t�a�s� �e�s�p�e�c�i�e�s� �e�n� �t�o�r�n�o� �a�l� �á�r�e�a� �d�e� �e�s�t�u�d�i�o�.� �D�e� �é�s�t�o�s�,� �1�4�h�a�c�e�n
�r�e�f�e�r�e�n�c�i�a� �a�a�r�t�r�ó�p�o�d�o�s�,� �1�0� �a� �m�o�l�u�s�c�o�s�,� �3� �h�a�b�l�a�n� �d�e� �i�n�v�e�r�t�e�b�r�a�d�o�s� �d�e� �f�o�r�m�a� �g�e�n�e�r�a�l� �y� �8� �p�u�e�d�e�n� �s�e�r
�c�l�a�s�i�f�i�c�a�d�o�s� �e�n� �o�t�r�o�s�,� �p�o�r� �r�e�f�e�r�i�r�s�e� �a� �t�e�m�á�t�i�c�a�s� �e�s�p�e�c�í�f�i�c�a�s� �d�e� �c�a�d�a� �u�n�o�.

�D�e� �l�o�s� �1�4� �a�r�c�h�i�v�o�s� �q�u�e� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �a�r�t�r�ó�p�o�d�o�s�(�T�a�b�l�a� �3�)�:

�- �7� �h�a�b�l�a�n� �d�e� �c�o�l�e�ó�p�t�e�r�o�s�,�2�h�a�c�i�e�n�d�o� �a�l�u�s�i�ó�n� �a� �l�a� �d�i�v�e�r�s�i�d�a�d� �t�a�x�o�n�ó�m�i�c�a�,�2�a� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n
�y� �m�o�r�f�o�l�o�g�í�a� �e�n� �l�a� �z�o�n�a�,�1�a� �l�o�s� �r�e�g�i�s�t�r�o�s� �d�e� �n�u�e�v�a�s� �e�s�p�e�c�i�e�s� �y�2�h�a�b�l�a�n� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �d�e
�l�o�s� �r�e�g�i�s�t�r�o�s� �d�e� �l�a�v�a�q�u�i�t�a� �d�e� �I�s�l�a� �C�h�o�r�o�s�(�G�y�r�i�o�s�o�m�u�s� �g�r�a�n�u�l�i�p�e�n�n�i�s�)� �(�T�a�b�l�a� �4�)�,� �e�s�p�e�c�i�e
�e�n�d�é�m�i�c�a� �p�a�r�a� �e�s�t�a� �I�s�l�a�.

�- �3� �a� �e�s�c�o�r�p�i�o�n�e�s�,� �d�e� �l�o�s� �c�u�a�l�e�s� �h�a�y�1�q�u�e� �d�e�s�c�r�i�b�e� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s� �y� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a�s
�f�o�r�m�a�c�i�o�n�e�s� �v�e�g�e�t�a�c�i�o�n�a�l�e�s�,� �o�t�r�o� �a� �l�a� �m�o�r�f�o�l�o�g�í�a� �e�x�t�e�r�n�a� �y�1 �t�e�r�c�e�r�o� �q�u�e� �h�a�c�e� �a�l�u�s�i�ó�n� �a
�n�u�e�v�o�s� �r�e�g�i�s�t�r�o�s� �n�u�e�v�o�s� �e�n� �l�a� �z�o�n�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�3�1

�- �3� �d�e� �a�r�á�c�n�i�d�o�s�,� �d�e� �l�o�s� �c�u�a�l�e�s�2�s�o�n� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a� �m�o�r�f�o�l�o�g�í�a� �e�x�t�e�r�n�a� �d�e� �l�a�s� �e�s�p�e�c�i�e�s� �y
�1�c�o�n� �l�a� �d�i�v�e�r�s�i�d�a�d� �t�a�x�o�n�ó�m�i�c�a�.

�- �1� �e�x�p�l�i�c�a� �l�a�s� �d�i�f�i�c�u�l�t�a�d�e�s� �d�e� �l�o�s� �i�n�v�e�r�t�e�b�r�a�d�o�s� �h�e�r�b�í�v�o�r�o�s� �a�l� �v�i�v�i�r�e�n� �l�a�s� �a�l�g�a�s�,� �a�r�m�a�r� �s�u� �n�i�d�o� �y
�a�l�i�m�e�n�t�a�r�s�e� �d�e� �l�a� �m�i�s�m�a� �p�l�a�n�t�a�.

�- �1� �d�e� �n�e�u�r�ó�p�t�e�r�o�s�,� �c�o�m�e�n�t�a�n�d�o� �s�o�b�r�e� �s�u� �d�i�s�t�r�i�b�u�c�i�ó�n� �y� �m�o�r�f�o�l�o�g�í�a� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�.

�T�a�b�l�a� �3�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �s�e� �m�e�n�c�i�o�n�a� �a� �u�n� �d�e�t�e�r�m�i�n�a�d�o� �t�i�p�o� �d�e� �a�r�t�r�ó�p�o�d�o�.

�T�I�P�O �N�°� �A�R�T�Í�C�U�L�O�S�Q�U�E� �N�O�M�B�R�A�N� �E�L� �T�I�P�O� �D�E
�A�R�T�R�Ó�P�O�D�O

�C�o�l�e�ó�p�t�e�r�o�s �7
�E�s�c�o�r�p�i�o�n�e�s �3
�A�r�á�c�n�i�d�o�s �3

�N�e�u�r�ó�p�t�e�r�o�s �1

�E�n�t�r�e� �l�o�s� �1�0� �a�r�t�í�c�u�l�o�s� �q�u�e� �t�r�a�t�a�n� �t�e�m�á�t�i�c�a�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�o�s� �m�o�l�u�s�c�o�s�,� �2� �s�e� �r�e�f�i�e�r�e�n� �a� �g�a�s�t�r�ó�p�o�d�o�s
�y� �l�a� �p�e�s�c�a� �d�e� �a�r�r�a�s�t�r�e� �y� �1� �a� �l�o�s� �p�a�t�e�l�o�g�a�s�t�r�ó�p�o�d�o�s�(�C�l�a�s�i�f�i�c�a�c�i�ó�n� �y� �e�c�o�l�o�g�í�a� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �y
�C�h�o�r�o�s� �N�o�r�t�e�)�.� �L�o�s� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� � �i�n�v�e�r�t�e�b�r�a�d�o�s� �e�n� �g�e�n�e�r�a�l�,� �s�e� �r�e�f�i�e�r�e�n� �a� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n
�l�o�s� �h�u�m�a�n�o�s� �e�n� �l�a� �p�e�s�c�a� �y� �l�a�s� �Á�r�e�a�s� �d�e� �M�a�n�e�j�o�,� �y� �o�t�r�o� �a�l�u�d�e� �a� �l�a� �d�i�v�e�r�s�i�d�a�d� �e�x�i�s�t�e�n�t�e� �a� �e�s�c�a�l�a� �l�o�c�a�l
�y� �r�e�g�i�o�n�a�l�.

�D�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �q�u�e� �s�e� �r�e�l�a�c�i�o�n�a�n� �c�o�n� �e�l�l�o�c�o�(�C�o�n�c�h�o�l�e�p�a�s� �c�o�n�c�h�o�l�e�p�a�s�)�,� �3� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �l�a
�p�e�s�c�a�,� �1�a�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �e�m�b�r�i�o�n�e�s� �r�e�s�p�e�c�t�o� �a� �l�a� �t�e�m�p�e�r�a�t�u�r�a� �y� �o�t�r�o� �a� �l�o�s� �a�s�e�n�t�a�m�i�e�n�t�o�s� �d�e� �e�s�t�a�s
�e�s�p�e�c�i�e�s� �e�n� �l�a� �z�o�n�a�.� �L�a�s�a�l�m�e�j�a�s�(�v�e�n�u�s� �a�n�t�i�q�u�a�) �e�s�t�á�n� �m�e�n�c�i�o�n�a�d�a�s� �e�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �p�o�r� �s�u� �r�e�l�a�c�i�ó�n
�c�o�n� �l�a� �p�e�s�c�a� �y� �p�o�r� �u�n� �e�s�t�u�d�i�o� �g�e�n�é�t�i�c�o� �d�e� �l�a� �e�s�p�e�c�i�e�.� �R�e�s�p�e�c�t�o� �a�l�c�h�o�r�i�t�o�(�M�y�t�i�l�u�s� �C�h�i�l�e�n�s�i�s�)�,� �s�e
�h�a�b�l�a� �d�e� �u�n� �p�a�r�á�s�i�t�o� �t�r�e�m�á�t�o�d�o� �q�u�e� �l�o� �a�f�e�c�t�a�,� �e�l�c�h�i�t�ó�n�(�C�h�i�t�o�n� �g�r�a�n�o�s�u�s�) �y� �s�u� �d�i�s�t�r�i�b�u�c�i�ó�n� �e�n� �e�l
�i�n�t�e�r�m�a�r�e�a�l�r�o�c�o�s�o� �y� �l�a�s� �Á�r�e�a�s� �d�e� �M�a�n�e�j�o� �p�a�r�a� �l�a� �e�x�t�r�a�c�c�i�ó�n� � �d�e� �l�a� �l�a�p�a�(�T�a�b�l�a� �4�)�.

�T�a�b�l�a� �4�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �m�e�n�c�i�o�n�a�n� �d�e�t�e�r�m�i�n�a�d�a�s� �e�s�p�e�c�i�e�s�.

�E�S�P�E�C�I�E �N�°�D�E�A�R�T�Í�C�U�L�O�S� �Q�U�E� �N�O�M�B�R�A�N� �L�A� �E�S�P�E�C�I�E
�L�o�c�o�s �5

�C�a�n�g�r�e�j�o�s �4
�V�a�q�u�i�t�a� �d�e� �I�s�l�a� �C�h�o�r�o�s �2

�A�l�m�e�j�a�s �2
�C�h�i�t�ó�n �1
�L�a�p�a �1

�C�h�o�r�i�t�o �1
�E�r�i�z�o �1

�E�s�t�r�e�l�l�a� �d�e� �M�a�r �1
�A�c�t�i�n�i�a �1

�E�s�p�o�n�j�a� �c�a�l�c�á�r�e�a� �m�a�r�i�n�a �1

�E�x�i�s�t�e�o�t�r�o�a�r�t�í�c�u�l�o� �q�u�e� �i�n�f�o�r�m�a�c�ó�m�o� �a�f�e�c�t�a� �e�l� �f�e�n�ó�m�e�n�o� �d�e� �L�a� �N�i�ñ�a� �a� �e�s�p�e�c�i�e�s� �c�o�m�o�e�r�i�z�o�s
�(�T�e�t�r�a�p�y�g�u�s� �n�i�g�e�r�)�,� �e�s�t�r�e�l�l�a�s� �d�e� �m�a�r�(�S�t�i�c�h�a�s�t�e�r� �s�t�r�i�a�t�u�s�,� �H�e�l�i�a�s�t�e�r� �h�e�l�i�a�n�t�h�u�s�,� �M�e�y�e�n�a�s�t�e�r� �g�e�l�a�t�i�n�o�s�u�s�,
�L�u�i�d�i�a� �m�a�g�e�l�l�a�n�i�c�a�)� �y�c�a�n�g�r�e�j�o�s�.� �E�s�t�o�s� �ú�l�t�i�m�o�s� �s�o�n� �t�a�m�b�i�é�n� �n�o�m�b�r�a�d�o�s� �e�n�3�a�r�t�í�c�u�l�o�s�q�u�e�h�a�b�l�a�n� �d�e
�l�a�s�f�o�r�m�a�s� �d�e� �a�g�r�e�g�a�c�i�ó�n�q�u�e� �e�s�t�o�s� �t�i�e�n�e�n�e�n� �s�u�s�h�á�b�i�t�a�t�s�.� �E�x�i�s�t�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�a�m�b�i�é�n� �e�n� �t�o�r�n�o� �a� �l�a
�c�o�n�d�u�c�t�a� �d�e� �d�e�s�p�l�a�z�a�m�i�e�n�t�o� �d�e� �l�a�a�c�t�n�i�a�(�P�h�y�m�a�c�t�i�s� �c�l�e�m�a�t�i�s�)�e�n� �e�l� �i�n�t�e�r�m�a�r�e�a�l� �r�o�c�o�s�o� �d�e� �l�a� �z�o�n�a�;
�u�n� �n�u�e�v�o� �r�e�g�i�s�t�r�o� �d�e�e�s�p�o�n�j�a�c�a�l�c�á�r�e�a�m�a�r�i�n�a�(�C�l�a�t�h�r�i�n�a� �a�n�t�o�f�a�g�a�s�t�e�n�s�i�s�;� �C�l�a�t�h�r�i�n�a� �f�j�o�r�d�i�c�a�;
�G�u�a�n�c�h�a� �r�a�m�o�s�a�;� �L�e�u�c�a�l�t�i�s� �n�u�d�a�;� �L�e�u�c�o�s�o�l�e�n�i�a� �a�u�s�t�r�a�l�i�s�;� �S�y�c�o�n� �h�u�i�n�a�y�e�n�s�e�;� �S�y�c�e�t�t�u�s�a� �c�h�i�l�e�n�s�i�s�)
�(�T�a�b�l�a� �4�)� �y�f�i�n�a�l�m�e�n�t�e� �o�t�r�o� �s�o�b�r�e� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �n�e�m�a�t�o�d�o�s� �y� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a�s� �t�e�m�p�e�r�a�t�u�r�a�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�3�2

�R�E�I�N�O� �V�E�G�E�T�A�L

�E�x�i�s�t�e�n� �2�0� �a�r�t�í�c�u�l�o�s�q�u�e� �t�r�a�t�a�n� �t�e�m�á�t�i�c�a�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�o�s� �v�e�g�e�t�a�l�e�s�,� �d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a�n
�p�r�i�n�c�i�p�a�l�m�e�n�t�e� �t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a� �g�e�n�é�t�i�c�a� �d�e� �l�a�s� �e�s�p�e�c�i�e�s�.� �E�n�t�r�e� �e�s�t�o�s�,� �s�e� �h�a�b�l�a
�p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�e� �a�l�g�a�s� �(�T�a�b�l�a� �5�)�.

�T�a�b�l�a� �5�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �s�e� �m�e�n�c�i�o�n�a� �a� �u�n� �d�e�t�e�r�m�i�n�a�d�o� �t�i�p�o� �d�e� �v�e�g�e�t�a�c�i�ó�n�.

�T�I�P�O �N�°� �D�E� �A�R�T�Í�C�U�L�O�S�Q�U�E� �N�O�M�B�R�A�N� �E�L� �T�I�P�O� �D�E
�V�E�G�E�T�A�C�I�Ó�N

�A�l�g�a�s �1�2
�P�l�a�n�t�a�s �3

�A�r�b�u�s�t�o�s �2
�Á�r�b�o�l�e�s �1

�C�a�c�t�á�c�e�a�s �1

�L�o�s� �a�r�t�í�c�u�l�o�s� �r�e�f�e�r�i�d�o�s� �a� �l�a�s� �a�l�g�a�s�,� �t�r�a�t�a�n� �d�i�v�e�r�s�a�s� �t�e�m�á�t�i�c�a�s�,� �e�n�t�r�e� �l�a�s� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n�,� �4� �q�u�e
�h�a�c�e�n� �a�l�u�s�i�ó�n� �a� �l�a� �g�e�n�é�t�i�c�a� �d�e� �l�a� �e�s�p�e�c�i�e�,� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �e�n� �l�a� �z�o�n�a�d�e �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �o� �L�o�s
�C�h�o�r�o�s�;� �2� �d�e� �l�a� �c�o�l�o�n�i�z�a�c�i�ó�n� �d�e� �e�s�p�e�c�i�e�s� �b�e�n�t�ó�n�i�c�a�s� �s�o�b�r�e� �l�a�s� �a�l�g�a�s� �y� �q�u�e� �l�a� �u�t�i�l�i�z�a�n� �c�o�m�o� �h�á�b�i�t�a�t�,
�e�n� �l�a� �R�N�P�H�;� �2� �a� �l�a� �e�s�t�r�a�t�e�g�i�a� �d�e� �d�e�f�e�n�s�a� �q�u�e� �t�i�e�n�e� �f�r�e�n�t�e� �a� �o�r�g�a�n�i�s�m�o�s� �h�e�r�b�í�v�o�r�o�s�,� � �e�n� �P�u�n�t�a� �d�e
�C�h�o�r�o�s�;� �2� �a� �l�a� �a�b�u�n�d�a�n�c�i�a� �y� �r�i�q�u�e�z�a� �d�e� �e�s�p�e�c�i�e�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�a� �c�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t�;� �1� �a� �l�a
�i�m�p�o�r�t�a�n�c�i�a� �e�c�o�l�ó�g�i�c�a� �y� �e�c�o�n�ó�m�i�c�a� �q�u�e� �e�s�t�o�s� �t�i�e�n�e�n�,� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�;� �y� �1� �a� �u�n� �m�é�t�o�d�o
�a�d�e�c�u�a�d�o� �y� �s�u�s�t�e�n�t�a�b�l�e� �p�a�r�a� �s�u� �c�o�s�e�c�h�a�.

�E�n�t�r�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �q�u�e� �t�r�a�t�a�n� �d�e� �p�l�a�n�t�a�s� �(�T�a�b�l�a�5�)�,� �1� �h�a�b�l�a� �d�e� �l�a�d�i�v�e�r�s�i�d�a�d� �d�e� �e�s�p�e�c�i�e�s� �q�u�e� �v�i�v�e�n� �e�n
�r�e�l�a�c�i�ó�n� �a� �l�a� �c�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t�,� �o�t�r�o� �d�e� �s�u� �u�t�i�l�i�d�a�d� �c�o�m�o� �r�e�f�u�g�i�o� �p�a�r�a� �i�n�v�e�r�t�e�b�r�a�d�o�s� �y� �e�l� �ú�l�t�i�m�o
�d�e� �l�a� �c�a�t�e�g�o�r�í�a� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n� �q�u�e� �e�x�i�s�t�e�n� �e�n� �e�l� �á�r�e�a�.� �L�o�s� �a�r�b�u�s�t�o�s� �a�p�a�r�e�c�e�n� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�a
�p�r�o�d�u�c�c�i�ó�n� �d�e� �c�a�r�b�ó�n� �v�e�g�e�t�a�l� �y� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�a� �d�i�f�e�r�e�n�c�i�a� �q�u�e� �e�x�i�s�t�e� �e�n�t�r�e� �l�a�s� �e�s�p�e�c�i�e�s� �q�u�e
�c�r�e�c�e�n� �b�a�j�o� �e�l� �d�o�s�e�l� �d�e� �e�s�t�o�s� �y� �e�l� �d�e� �l�o�s� �á�r�b�o�l�e�s� �e�n� �l�a� �r�e�g�i�ó�n� �(�T�a�b�l�a� �5�)�.� �F�i�n�a�l�m�e�n�t�e�,� �e�n� �e�l� �c�a�s�o� �d�e� �l�a�s
�c�a�c�t�á�c�e�a�s� �(�T�a�b�l�a� �1�)�,� �e�l� �a�r�t�í�c�u�l�o� �h�a�b�l�a� �d�e� �l�a� �g�e�n�é�t�i�c�a� �d�e� �l�a�s� �e�s�p�e�c�i�e�s� �q�u�e� �e�x�i�s�t�e�n�e�n� �l�a� �z�o�n�a�.� �E�x�i�s�t�e
�t�a�m�b�i�é�n� �1� �a�r�t�í�c�u�l�o� �q�u�e� �s�e�ñ�a�l�a� �h�a�l�l�a�z�g�o�s� �d�e� �p�o�l�e�n� �f�ó�s�i�l� �e�n� �l�a� �r�e�g�i�ó�n�.

�Á�R�E�A�S� �P�R�O�T�E�G�I�D�A�S

�H�a�y� �1�2� �r�e�g�i�s�t�r�o�s� �q�u�e� �s�e� �r�e�f�i�e�r�e�n� �a� �l�a�s� �Á�r�e�a�s� �P�r�o�t�e�g�i�d�a�s� �(�A�P�)�, �d�o�n�d�e� �l�a� �t�e�m�á�t�i�c�a� �p�r�i�n�c�i�p�a�l� �e�s� �e�n
�r�e�l�a�c�i�ó�n� �a�l� �M�a�n�e�j�o� �d�e� �Á�r�e�a�s� �M�a�r�i�n�a�s� �P�r�o�t�e�g�i�d�a�s�(�A�M�P�)�,� �c�o�n� �6� �a�r�t�í�c�u�l�o�s�.� �E�x�i�s�t�e�n� �o�t�r�o�s� �q�u�e� �t�r�a�t�a�n
�t�e�m�a�s� �c�o�m�o� �B�i�o�d�i�v�e�r�s�i�d�a�d� �(�4�)�;� �I�m�p�o�r�t�a�n�c�i�a� �d�e� �l�a�s� �s�u�r�g�e�n�c�i�a�s� �c�o�s�t�e�r�a�s� �e�n� �l�a� �R�N�P�H� �(�2�)�;�C�o�n�s�e�r�v�a�c�i�ó�n
�d�e� �l�a� �R�N�P�H�(�1�)�;� �y� �1� �t�r�a�t�a� �l� �c�o�n�f�l�i�c�t�o� �s�o�c�i�a�l� �y� �l�a� �d�e�f�e�n�s�a� �d�e� �l�a� �B�i�o�d�i�v�e�r�s�i�d�a�d� �c�e�r�c�a�n�a� �a� �e�s�t�a� �A�P�,� �q�u�e
�s�u�r�g�e� �a� �p�a�r�t�i�r� �d�e�l� �i�n�t�e�r�é�s� �p�o�r� �i�n�s�t�a�l�a�r� �u�n�a� �t�e�r�m�o�e�l�é�c�t�r�i�c�a� �(�T�a�b�l�a� �6�)�.

�T�a�b�l�a� �6�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �t�r�a�t�a�n� �t�e�m�a�s� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�a�s� �Á�r�e�a�s� �P�r�o�t�e�g�i�d�a�s�.

�Á�R�E�A� �T�E�M�Á�T�I�C�A �N�°� �D�E� �A�R�T�Í�C�U�L�O�S� �Q�U�E� �T�R�A�T�A�N� �D�E�T�E�R�M�I�N�A�D�O
�T�E�M�A

�M�a�n�e�j�o� �A�M�P �6
�B�i�o�d�i�v�e�r�s�i�d�a�d �4

�S�u�r�g�e�n�c�i�a�s� �e�n� �R�N�P�H �2
�C�o�n�s�e�r�v�a�c�i�ó�n� �e�n� �R�N�P�H �1

�C�o�n�f�l�i�c�t�o� �s�o�c�i�a�l �1



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�S�T�R�O�N�O�M�Í�A

�E�x�i�s�t�e�n� �1�3� �a�r�t�í�c�u�l�o�s� �q�u�e� �t�i�e�n�e�n� �r�e�l�a�c�i�ó�n� �c�o�n� �e�s�t�e� �t�e�m�a�,� �d�e� �l�o�s� �c�u�a�l�e�s� �9�h�a�c�e�n� �a�l�u�s�i�ó�n� �a� �u�n� �t�e�l�e�s�c�o�p�i�o
�(�G�i�a�n�t� �M�a�g�e�l�l�a�n�)�e�x�i�s�t�e�n�t�e�e�n� �e�l� �C�e�r�r�o� �L�a�s� �C�a�m�p�a�n�a�s�,�c�e�r�c�a�n�o� �a� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �y� �c�o�m�o� �s�e
�e�v�a�l�ú�a� �e�l� �s�i�t�i�o� �p�a�r�a� �s�u� �i�n�s�t�a�l�a�c�i�ó�n�,� �7� �l�o� �h�a�c�e�n� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �m�e�t�e�o�r�o�l�ó�g�i�c�a�s� �y� �d�e
�v�i�s�i�ó�n�,� �2� �e�n� �t�o�r�n�o� �a� �l�a� �c�o�n�t�a�m�i�n�a�c�i�ó�n� �l�u�m�í�n�i�c�a� �y� �1� �h�a�b�l�a� �d�e� �l�a� �m�e�t�o�d�o�l�o�g�í�a� �d�e�s�u� �d�i�s�e�ñ�o�.� �2� �S�e
�r�e�f�i�e�r�e�n� �a�l�t�u�r�i�s�m�o� �a�s�t�r�o�n�ó�m�i�c�o� �y� �1� �a�l� �O�b�s�e�r�v�a�t�o�r�i�o�L�a�S�i�l�l�a� �y� �l�a� �m�e�d�i�c�i�ó�n� �d�e� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s
�c�l�i�m�á�t�i�c�a�s� �p�a�r�a� �l�a� �o�b�s�e�r�v�a�c�i�ó�n� �n�o�c�t�u�r�n�a�,� �1� �a� �c�o�n�t�a�m�i�n�a�c�i�ó�n� �l�u�m�í�n�i�c�a� �e�n� �l�o�s� �o�b�s�e�r�v�a�t�o�r�i�o�s� �d�e� �l�a
�z�o�n�a� �y� �o�t�r�o� �a�l� �p�a�n�o�r�a�m�a� �d�e� �C�h�i�l�e� �e�n� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a� �a�s�t�r�o�n�o�m�í�a� �(�T�a�b�l�a� �7�)�.

�T�a�b�l�a� �7�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �t�r�a�t�a�n� �t�e�m�a�s� �e�n� �r�e�l�a�c�i�ó�n� �a� �A�s�t�r�o�n�o�m�í�a�.

�Á�R�E�A� �T�E�M�Á�T�I�C�A �N�°� �D�E� �A�R�T�Í�C�U�L�O�S� �Q�U�E� �T�R�A�T�A�N� �D�E�T�E�R�M�I�N�A�D�O
�T�E�M�A

�T�e�l�e�s�c�o�p�i�o� �G�i�a�n�t� �M�a�g�e�l�l�a�n �9
�T�u�r�i�s�m�o� �a�s�t�r�o�n�ó�m�i�c�o �2
�O�b�s�e�r�v�a�t�o�r�i�o� �L�a� �S�i�l�l�a �1

�O�b�s�e�r�v�a�t�o�r�i�o�s� �y� �c�o�n�t�a�m�i�n�a�c�i�ó�n� �l�u�m�í�n�i�c�a �1
�P�a�n�o�r�a�m�a� �d�e� �C�h�i�l�e� �y� �a�s�t�r�o�n�o�m�í�a �1

�T�U�R�I�S�M�O

�H�a�y� �4� �a�r�t�í�c�u�l�o�s� �q�u�e� �h�a�b�l�a�n� �d�e� �t�u�r�i�s�m�o�,� �2� �s�e� �r�e�l�a�c�i�o�n�a�n� �c�o�n� �e�l� �t�u�r�i�s�m�o� �a�s�t�r�o�n�ó�m�i�c�o�,� �s�i�n� �e�m�b�a�r�g�o�1� �d�e
�é�s�t�o�s� �c�o�m�e�n�t�a� �s�o�b�r�e�l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �l�a� �a�s�t�r�o�n�o�m�í�a� �y� �l�a� �c�u�l�t�u�r�a� �e�n� �l�a� �z�o�n�a� �d�e� �L�a� �H�i�g�u�e�r�a� �y� �h�a�c�e
�a�l�u�s�i�ó�n� �a� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �H�o�r�n�o�s�.� �O�t�r�o� �s�e� �r�e�f�i�e�r�e�a� �l�a� �b�e�l�l�e�z�a� �p�a�i�s�a�j�í�s�t�i�c�a� �y� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �l�a� �C�o�m�u�n�a� �d�e� �l�a� �H�i�g�u�e�r�a� �y� �s�u� �i�m�p�o�r�t�a�n�c�i�a� �p�a�r�a� �r�e�a�l�i�z�a�r� �t�u�r�i�s�m�o�,� �y� �f�i�n�a�l�m�e�n�t�e� �1� �q�u�e� �e�x�p�o�n�e� �s�o�b�r�e
�l�a� �n�e�c�e�s�i�d�a�d� �d�e� �r�e�a�l�i�z�a�r� �u�n� �t�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e� �e�n� �l�a� �c�o�m�u�n�a�,� �p�a�r�a� �l�o� �c�u�a�l� �s�e� �r�e�q�u�i�e�r�e� �d�e� �u�n�a
�a�d�e�c�u�a�d�a� �p�l�a�n�i�f�i�c�a�c�i�ó�n� �y� �g�e�s�t�i�ó�n�(�T�a�b�l�a� �8�)�.

�T�a�b�l�a� �8�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �t�r�a�t�a�n� �t�e�m�a�s� �e�n� �r�e�l�a�c�i�ó�n� �a�l� �T�u�r�i�s�m�o�.

�Á�R�E�A� �T�E�M�Á�T�I�C�A �N�°� �D�E� �A�R�T�Í�C�U�L�O�S� �Q�U�E� �T�R�A�T�A�N� �D�E�T�E�R�M�I�N�A�D�O
�T�E�M�A

�T�u�r�i�s�m�o� �a�s�t�r�o�n�ó�m�i�c�o �2
�B�e�l�l�e�z�a� �d�e�l� �P�a�i�s�a�j�e �1

�B�i�o�d�i�v�e�r�s�i�d�a�d �1
�T�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e �1

�O�T�R�O�S

�A�q�u�í� �s�e� �u�n�i�e�r�o�n�8�a�r�t�í�c�u�l�o�s� �q�u�e� �n�o� �s�e� �r�e�l�a�c�i�o�n�a�n� �c�o�n� �l�a�s� �á�r�e�a�s� �a�n�t�e�r�i�o�r�m�e�n�t�e� �m�e�n�c�i�o�n�a�d�a�s�y� �q�u�e� �s�i�n
�e�m�b�a�r�g�o� �s�o�n� �p�a�r�t�e� �d�e� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �d�e� �a�r�t�í�c�u�l�o�s� �d�e� �r�e�v�i�s�t�a�s�.� �E�x�i�s�t�e�n�,� �2� �a�r�t�í�c�u�l�o�s� �q�u�e� �e�x�p�l�i�c�a�n� �e�l
�p�r�o�b�l�e�m�a� �d�e� �l�a� �b�a�s�u�r�a� �d�e� �l�o�s� �s�e�r�e�s� �h�u�m�a�n�o�s� �e�n� �l�a�s� �p�l�a�y�a�s�;� �2� �q�u�e� �h�a�b�l�a�n� �d�e� �h�i�s�t�o�r�i�a�,� �u�n�o� �e�n� �r�e�l�a�c�i�ó�n
�a� �l�o�s� �f�e�n�ó�m�e�n�o�s� �o�c�e�a�n�o�g�r�á�f�i�c�o�s� �y� �c�l�i�m�á�t�i�c�o�s� �d�e� �l�a� �c�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t� �y� �o�t�r�o� �r�e�s�p�e�c�t�o� �a
�e�m�b�a�r�c�a�c�i�o�n�e�s� �m�a�r�i�n�a�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�;� �1� �d�e� �l�a� �d�i�s�p�e�r�s�i�ó�n� �d�e� �o�r�g�a�n�i�s�m�o�s� �p�o�r� �l�a�s� �b�o�y�a�s� �e�n� �e�l
�m�a�r�;� �o�t�r�o� �q�u�e� �i�n�f�o�r�m�a�l�a� �g�e�s�t�i�ó�n� �d�e�l� �Á�r�e�a� �d�e� �M�a�n�e�j�o� �e�n� �e�l� �s�e�c�t�o�r� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�;� �1�q�u�e� �e�x�p�l�i�c�a
�e�l� �u�s�o� �d�e� �e�n�e�r�g�í�a� �e�ó�l�i�c�a� �e�n� �e�l� �s�e�c�t�o�r� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�;� �y� �1� �q�u�e� �c�o�m�e�n�t�a� �s�o�b�r�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�s
�a�r�q�u�e�o�l�ó�g�i�c�o�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�(�T�a�b�l�a� �9�)�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�T�a�b�l�a� �9�:� �N�°� �d�e� �a�r�t�í�c�u�l�o�s� �e�n� �q�u�e� �t�r�a�t�a�n� �d�e�t�e�r�m�i�n�a�d�a�s� �á�r�e�a�s� �t�e�m�á�t�i�c�a�s�.

�Á�R�E�A� �T�E�M�Á�T�I�C�A �N�°� �D�E� �A�R�T�Í�C�U�L�O�S� �Q�U�E� �T�R�A�T�A�N� �D�E�T�E�R�M�I�N�A�D�O
�T�E�M�A

�P�r�o�b�l�e�m�a� �d�e� �l�a� �b�a�s�u�r�a �2
�H�i�s�t�o�r�i�a �2

�D�i�s�p�e�r�s�i�ó�n� �d�e� �o�r�g�a�n�i�s�m�o�s� �p�o�r� �b�o�y�a�s �1
�G�e�s�t�i�ó�n� �d�e� �Á�r�e�a�s� �d�e� �M�a�n�e�j�o �1

�E�n�e�r�g�í�a� �e�ó�l�i�c�a �1
�A�r�q�u�e�o�l�o�g�í�a �1



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�n�e�x�o� �2

�A�n�á�l�i�s�i�s�d�e�l� �c�o�n�t�e�n�i�d�o�d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s

�E�s�t�e� �d�o�c�u�m�e�n�t�o� �p�r�e�s�e�n�t�a�e�l� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �r�e�c�o�p�i�l�a�d�o�s�e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�.�C�a�b�e
�m�e�n�c�i�o�n�a�r� �q�u�e� �a�l� �i�n�g�r�e�s�a�r� �c�a�d�a� �r�e�g�i�s�t�r�o� �s�e�c�l�a�s�i�f�i�c�a�r�o�n�s�e�g�ú�n� �4� �c�a�t�e�g�o�r�í�a�s�:�  ��c�i�e�n�t�í�f�i�c�o ��,�  ��t�u�r�í�s�t�i�c�o ��,
 ��t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o �� �y�  ��o�t�r�o ��.� � �E�n� �e�l� �a�n�á�l�i�s�i�s� �s�i�g�u�i�e�n�t�e� �s�e� �p�r�e�s�e�n�t�a�n� �t�o�d�o�s� �l�o�s� �r�e�g�i�s�t�r�o�s� �c�o�n� �m�e�n�c�i�ó�n
 ��t�u�r�í�s�t�i�c�o �� �y�, ��t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o ��,� �l�o�s� �c�u�a�l�e�s� �s�e� �m�e�n�c�i�o�n�a�r�á�n� �c�o�m�o�  ��t�u�r�í�s�t�i�c�o �� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.

�C�a�d�a� �r�e�g�i�s�t�r�o� �i�n�g�r�e�s�a�d�o� �e�n� �l�a� �b�a�s�e� �d�e�d�a�t�o�s� �s�e� �c�a�t�e�g�o�r�i�z�a� �s�e�g�ú�n� �v�a�r�i�a�s� �c�l�a�s�e�s�:� �t�i�p�o�,� �c�a�t�e�g�o�r�í�a
�g�e�n�e�r�a�l�,� �p�r�o�c�e�d�e�n�c�i�a�,� �á�m�b�i�t�o� �y� �c�l�a�s�i�f�i�c�a�c�i�ó�n�,� �q�u�e� �c�o�n�s�i�s�t�e� �e�n� �u�n�a� �c�l�a�s�i�f�i�c�a�c�i�ó�n� �p�r�e�-�e�s�t�a�b�l�e�c�i�d�a
�p�a�r�a� �c�a�t�e�g�o�r�i�z�a�r� �e�l� �c�o�n�t�e�n�i�d�o� �d�e�l� �r�e�g�i�s�t�r�o�.� � �E�s�t�a� �c�l�a�s�i�f�i�c�a�c�i�ó�n� �c�o�n�t�i�e�n�e� �4�3� �p�a�l�a�b�r�a�s�.� � �C�a�d�a� �r�e�g�i�s�t�r�o
�p�u�e�d�e� �c�o�n�t�a�r� �c�o�n� �u�n� �n�ú�m�e�r�o� �d�e� �p�a�l�a�b�r�a�s� �i�l�i�m�i�t�a�d�o�.

�E�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�e�x�i�s�t�e�n� �1�2�9�r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s�.� � �D�e� �e�l�l�o�s�,�9� �s�e� �r�e�-�c�a�t�e�g�o�r�i�z�a�r�o�n� �c�o�m�o� �a�r�t�í�c�u�l�o�s� �d�e
�r�e�v�i�s�t�a�,� �p�o�r� �l�o� �q�u�e� �f�u�e�r�o�n� �a�n�a�l�i�z�a�d�o�s� �j�u�n�t�o� �a� �l�o�s� �d�e�m�á�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s�.

�E�l� �d�o�c�u�m�e�n�t�o� �p�r�e�s�e�n�t�a� �e�l�a�n�á�l�i�s�i�s� �d�e� �1�2�0� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e�t�i�p�o�a�u�d�i�o�v�i�s�u�a�l�,� �c�o�n�f�e�r�e�n�c�i�a�,� �f�o�l�l�e�t�o�,
�l�i�b�r�o�,� �n�o�t�i�c�i�a�,� �p�ó�s�t�e�r�y�s�i�t�i�o� �w�e�b�.� � �L�a� �r�e�p�a�r�t�i�c�i�ó�n� �d�e� �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s� �a�p�a�r�e�c�e� �e�n� �e�l� �g�r�á�f�i�c�o� �1�.

�G�r�á�f�i�c�o�1�:�N�ú�m�e�r�o� �y� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s

�L�o�s� �t�i�p�o�s� �d�e�r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �q�u�e� �a�p�a�r�e�c�e�n� �c�o�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �s�o�n� �l�o�s� �s�i�t�i�o�s
�w�e�b� �(�5�2�)�,� �l�a�s� �n�o�t�i�c�i�a�s� �(�2�6�)� �y� �l�o�s� �f�o�l�l�e�t�o�s� �(�2�5�)�,� �s�i�e�n�d�o� �a� �s�u� �v�e�z�,� � �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s� �q�u�e� �r�e�p�r�e�s�e�n�t�a�n
�u�n�a� �m�a�y�o�r� �a�c�c�e�s�i�b�i�l�i�d�a�d� �p�a�r�a� �u�n� �t�u�r�i�s�t�a� �q�u�e� �q�u�i�e�r�e� �o�b�t�e�n�e�r� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �r�e�s�u�m�i�r�á� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �d�e� �r�e�g�i�s�t�r�o� �t�u�r�í�s�t�i�c�o� �p�a�r�t�i�e�n�d�o� �c�o�n� �l�o�s
�q�u�e� �t�i�e�n�e�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a�.� � �D�e�s�p�u�é�s� �s�e� �a�n�a�l�i�z�a�r�á� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �d�e� �r�e�g�i�s�t�r�o
�t�u�r�í�s�t�i�c�o� �e�n� �b�a�s�e� �a� �s�u�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �s� �y� �a� �s�u� �c�o�n�t�e�n�i�d�o� �g�e�n�e�r�a�l�.

�S�I�T�I�O� �W�E�B

�L�o�s� �5�2� �s�i�t�i�o�s� �w�e�b� �r�e�c�o�p�i�l�a�d�o�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �s�e� �c�a�t�e�g�o�r�i�z�a�r�o�n� �e�n� �7�c�a�t�e�g�o�r�í�a�s� �g�e�n�e�r�a�l�e�s�:
�c�a�b�a�ñ�a�s�q�u�e� �i�n�c�l�u�y�e�n� �t�o�d�o�s� �l�o�s� �t�i�p�o�s� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �(�c�a�b�a�ñ�a�s�,� �c�a�s�a�s�,� �e�n�t�r�e� �o�t�r�o�s�)� �y� �l�o�s� �l�u�g�a�r�e�s� �q�u�e
�o�f�r�e�c�e�n� �m�á�s� �d�e� �u�n� �s�e�r�v�i�c�i�o�,� �s�i�e�n�d�o� �e�l� �a�l�o�j�a�m�i�e�n�t�o� �l�o� �p�r�i�n�c�i�p�a�l�;�a�g�e�n�c�i�a�s�d�e� �v�i�a�j�e�s�e�n� �l�a�s� �c�u�a�l�e�s� �s�e
�i�n�c�l�u�y�e�n� �t�a�m�b�i�é�n� �l�o�s� �t�o�u�r�s� �o�p�e�r�a�d�o�r�e�s�;�o�r�g�a�n�i�z�a�c�i�o�n�e�s�q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� � �S�E�R�N�A�T�U�R�,� �C�O�N�A�F� �y� �l�a
�M�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �L�a� �H�i�g�u�e�r�a�;�c�a�m�p�i�n�g�, �r�e�s�t�a�u�r�a�n�t�e�, �t�o�u�r�,�q�u�e� �n�o� �s�o�n� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e� �s�i�n�o
�o�p�e�r�a�d�o�r�e�s� �l�o�c�a�l�e�s� �q�u�e� �h�a�c�e�n� �t�o�u�r�s� �e�n� �s�u� �l�o�c�a�l�i�d�a�d� �y� �f�i�n�a�l�m�e�n�t�e�,�a�e�r�o�t�o�u�r�q�u�e� �o�f�r�e�c�e�n� �e�l� �s�e�r�v�i�c�i�o
�d�e� �v�o�l�a�r� �s�o�b�r�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�n�e�x�o� �2

�A�n�á�l�i�s�i�s�d�e�l� �c�o�n�t�e�n�i�d�o�d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s

�E�s�t�e� �d�o�c�u�m�e�n�t�o� �p�r�e�s�e�n�t�a�e�l� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �r�e�c�o�p�i�l�a�d�o�s�e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�.�C�a�b�e
�m�e�n�c�i�o�n�a�r� �q�u�e� �a�l� �i�n�g�r�e�s�a�r� �c�a�d�a� �r�e�g�i�s�t�r�o� �s�e�c�l�a�s�i�f�i�c�a�r�o�n�s�e�g�ú�n� �4� �c�a�t�e�g�o�r�í�a�s�:�  ��c�i�e�n�t�í�f�i�c�o ��,�  ��t�u�r�í�s�t�i�c�o ��,
 ��t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o �� �y�  ��o�t�r�o ��.� � �E�n� �e�l� �a�n�á�l�i�s�i�s� �s�i�g�u�i�e�n�t�e� �s�e� �p�r�e�s�e�n�t�a�n� �t�o�d�o�s� �l�o�s� �r�e�g�i�s�t�r�o�s� �c�o�n� �m�e�n�c�i�ó�n
 ��t�u�r�í�s�t�i�c�o �� �y�, ��t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o ��,� �l�o�s� �c�u�a�l�e�s� �s�e� �m�e�n�c�i�o�n�a�r�á�n� �c�o�m�o�  ��t�u�r�í�s�t�i�c�o �� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.

�C�a�d�a� �r�e�g�i�s�t�r�o� �i�n�g�r�e�s�a�d�o� �e�n� �l�a� �b�a�s�e� �d�e�d�a�t�o�s� �s�e� �c�a�t�e�g�o�r�i�z�a� �s�e�g�ú�n� �v�a�r�i�a�s� �c�l�a�s�e�s�:� �t�i�p�o�,� �c�a�t�e�g�o�r�í�a
�g�e�n�e�r�a�l�,� �p�r�o�c�e�d�e�n�c�i�a�,� �á�m�b�i�t�o� �y� �c�l�a�s�i�f�i�c�a�c�i�ó�n�,� �q�u�e� �c�o�n�s�i�s�t�e� �e�n� �u�n�a� �c�l�a�s�i�f�i�c�a�c�i�ó�n� �p�r�e�-�e�s�t�a�b�l�e�c�i�d�a
�p�a�r�a� �c�a�t�e�g�o�r�i�z�a�r� �e�l� �c�o�n�t�e�n�i�d�o� �d�e�l� �r�e�g�i�s�t�r�o�.� � �E�s�t�a� �c�l�a�s�i�f�i�c�a�c�i�ó�n� �c�o�n�t�i�e�n�e� �4�3� �p�a�l�a�b�r�a�s�.� � �C�a�d�a� �r�e�g�i�s�t�r�o
�p�u�e�d�e� �c�o�n�t�a�r� �c�o�n� �u�n� �n�ú�m�e�r�o� �d�e� �p�a�l�a�b�r�a�s� �i�l�i�m�i�t�a�d�o�.

�E�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�e�x�i�s�t�e�n� �1�2�9�r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s�.� � �D�e� �e�l�l�o�s�,�9� �s�e� �r�e�-�c�a�t�e�g�o�r�i�z�a�r�o�n� �c�o�m�o� �a�r�t�í�c�u�l�o�s� �d�e
�r�e�v�i�s�t�a�,� �p�o�r� �l�o� �q�u�e� �f�u�e�r�o�n� �a�n�a�l�i�z�a�d�o�s� �j�u�n�t�o� �a� �l�o�s� �d�e�m�á�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s�.

�E�l� �d�o�c�u�m�e�n�t�o� �p�r�e�s�e�n�t�a� �e�l�a�n�á�l�i�s�i�s� �d�e� �1�2�0� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e�t�i�p�o�a�u�d�i�o�v�i�s�u�a�l�,� �c�o�n�f�e�r�e�n�c�i�a�,� �f�o�l�l�e�t�o�,
�l�i�b�r�o�,� �n�o�t�i�c�i�a�,� �p�ó�s�t�e�r�y�s�i�t�i�o� �w�e�b�.� � �L�a� �r�e�p�a�r�t�i�c�i�ó�n� �d�e� �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s� �a�p�a�r�e�c�e� �e�n� �e�l� �g�r�á�f�i�c�o� �1�.

�G�r�á�f�i�c�o�1�:�N�ú�m�e�r�o� �y� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s

�L�o�s� �t�i�p�o�s� �d�e�r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �q�u�e� �a�p�a�r�e�c�e�n� �c�o�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �s�o�n� �l�o�s� �s�i�t�i�o�s
�w�e�b� �(�5�2�)�,� �l�a�s� �n�o�t�i�c�i�a�s� �(�2�6�)� �y� �l�o�s� �f�o�l�l�e�t�o�s� �(�2�5�)�,� �s�i�e�n�d�o� �a� �s�u� �v�e�z�,� � �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s� �q�u�e� �r�e�p�r�e�s�e�n�t�a�n
�u�n�a� �m�a�y�o�r� �a�c�c�e�s�i�b�i�l�i�d�a�d� �p�a�r�a� �u�n� �t�u�r�i�s�t�a� �q�u�e� �q�u�i�e�r�e� �o�b�t�e�n�e�r� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �r�e�s�u�m�i�r�á� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �d�e� �r�e�g�i�s�t�r�o� �t�u�r�í�s�t�i�c�o� �p�a�r�t�i�e�n�d�o� �c�o�n� �l�o�s
�q�u�e� �t�i�e�n�e�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a�.� � �D�e�s�p�u�é�s� �s�e� �a�n�a�l�i�z�a�r�á� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �d�e� �r�e�g�i�s�t�r�o
�t�u�r�í�s�t�i�c�o� �e�n� �b�a�s�e� �a� �s�u�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �s� �y� �a� �s�u� �c�o�n�t�e�n�i�d�o� �g�e�n�e�r�a�l�.

�S�I�T�I�O� �W�E�B

�L�o�s� �5�2� �s�i�t�i�o�s� �w�e�b� �r�e�c�o�p�i�l�a�d�o�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �s�e� �c�a�t�e�g�o�r�i�z�a�r�o�n� �e�n� �7�c�a�t�e�g�o�r�í�a�s� �g�e�n�e�r�a�l�e�s�:
�c�a�b�a�ñ�a�s�q�u�e� �i�n�c�l�u�y�e�n� �t�o�d�o�s� �l�o�s� �t�i�p�o�s� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �(�c�a�b�a�ñ�a�s�,� �c�a�s�a�s�,� �e�n�t�r�e� �o�t�r�o�s�)� �y� �l�o�s� �l�u�g�a�r�e�s� �q�u�e
�o�f�r�e�c�e�n� �m�á�s� �d�e� �u�n� �s�e�r�v�i�c�i�o�,� �s�i�e�n�d�o� �e�l� �a�l�o�j�a�m�i�e�n�t�o� �l�o� �p�r�i�n�c�i�p�a�l�;�a�g�e�n�c�i�a�s�d�e� �v�i�a�j�e�s�e�n� �l�a�s� �c�u�a�l�e�s� �s�e
�i�n�c�l�u�y�e�n� �t�a�m�b�i�é�n� �l�o�s� �t�o�u�r�s� �o�p�e�r�a�d�o�r�e�s�;�o�r�g�a�n�i�z�a�c�i�o�n�e�s�q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� � �S�E�R�N�A�T�U�R�,� �C�O�N�A�F� �y� �l�a
�M�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �L�a� �H�i�g�u�e�r�a�;�c�a�m�p�i�n�g�, �r�e�s�t�a�u�r�a�n�t�e�, �t�o�u�r�,�q�u�e� �n�o� �s�o�n� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e� �s�i�n�o
�o�p�e�r�a�d�o�r�e�s� �l�o�c�a�l�e�s� �q�u�e� �h�a�c�e�n� �t�o�u�r�s� �e�n� �s�u� �l�o�c�a�l�i�d�a�d� �y� �f�i�n�a�l�m�e�n�t�e�,�a�e�r�o�t�o�u�r�q�u�e� �o�f�r�e�c�e�n� �e�l� �s�e�r�v�i�c�i�o
�d�e� �v�o�l�a�r� �s�o�b�r�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.

�2�6 �2�5

�1�1 �2 �2 �2

�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�3�5

�A�n�e�x�o� �2

�A�n�á�l�i�s�i�s�d�e�l� �c�o�n�t�e�n�i�d�o�d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s

�E�s�t�e� �d�o�c�u�m�e�n�t�o� �p�r�e�s�e�n�t�a�e�l� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �r�e�c�o�p�i�l�a�d�o�s�e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�.�C�a�b�e
�m�e�n�c�i�o�n�a�r� �q�u�e� �a�l� �i�n�g�r�e�s�a�r� �c�a�d�a� �r�e�g�i�s�t�r�o� �s�e�c�l�a�s�i�f�i�c�a�r�o�n�s�e�g�ú�n� �4� �c�a�t�e�g�o�r�í�a�s�:�  ��c�i�e�n�t�í�f�i�c�o ��,�  ��t�u�r�í�s�t�i�c�o ��,
 ��t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o �� �y�  ��o�t�r�o ��.� � �E�n� �e�l� �a�n�á�l�i�s�i�s� �s�i�g�u�i�e�n�t�e� �s�e� �p�r�e�s�e�n�t�a�n� �t�o�d�o�s� �l�o�s� �r�e�g�i�s�t�r�o�s� �c�o�n� �m�e�n�c�i�ó�n
 ��t�u�r�í�s�t�i�c�o �� �y�, ��t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o ��,� �l�o�s� �c�u�a�l�e�s� �s�e� �m�e�n�c�i�o�n�a�r�á�n� �c�o�m�o�  ��t�u�r�í�s�t�i�c�o �� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.

�C�a�d�a� �r�e�g�i�s�t�r�o� �i�n�g�r�e�s�a�d�o� �e�n� �l�a� �b�a�s�e� �d�e�d�a�t�o�s� �s�e� �c�a�t�e�g�o�r�i�z�a� �s�e�g�ú�n� �v�a�r�i�a�s� �c�l�a�s�e�s�:� �t�i�p�o�,� �c�a�t�e�g�o�r�í�a
�g�e�n�e�r�a�l�,� �p�r�o�c�e�d�e�n�c�i�a�,� �á�m�b�i�t�o� �y� �c�l�a�s�i�f�i�c�a�c�i�ó�n�,� �q�u�e� �c�o�n�s�i�s�t�e� �e�n� �u�n�a� �c�l�a�s�i�f�i�c�a�c�i�ó�n� �p�r�e�-�e�s�t�a�b�l�e�c�i�d�a
�p�a�r�a� �c�a�t�e�g�o�r�i�z�a�r� �e�l� �c�o�n�t�e�n�i�d�o� �d�e�l� �r�e�g�i�s�t�r�o�.� � �E�s�t�a� �c�l�a�s�i�f�i�c�a�c�i�ó�n� �c�o�n�t�i�e�n�e� �4�3� �p�a�l�a�b�r�a�s�.� � �C�a�d�a� �r�e�g�i�s�t�r�o
�p�u�e�d�e� �c�o�n�t�a�r� �c�o�n� �u�n� �n�ú�m�e�r�o� �d�e� �p�a�l�a�b�r�a�s� �i�l�i�m�i�t�a�d�o�.

�E�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�e�x�i�s�t�e�n� �1�2�9�r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s�.� � �D�e� �e�l�l�o�s�,�9� �s�e� �r�e�-�c�a�t�e�g�o�r�i�z�a�r�o�n� �c�o�m�o� �a�r�t�í�c�u�l�o�s� �d�e
�r�e�v�i�s�t�a�,� �p�o�r� �l�o� �q�u�e� �f�u�e�r�o�n� �a�n�a�l�i�z�a�d�o�s� �j�u�n�t�o� �a� �l�o�s� �d�e�m�á�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s�.

�E�l� �d�o�c�u�m�e�n�t�o� �p�r�e�s�e�n�t�a� �e�l�a�n�á�l�i�s�i�s� �d�e� �1�2�0� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e�t�i�p�o�a�u�d�i�o�v�i�s�u�a�l�,� �c�o�n�f�e�r�e�n�c�i�a�,� �f�o�l�l�e�t�o�,
�l�i�b�r�o�,� �n�o�t�i�c�i�a�,� �p�ó�s�t�e�r�y�s�i�t�i�o� �w�e�b�.� � �L�a� �r�e�p�a�r�t�i�c�i�ó�n� �d�e� �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s� �a�p�a�r�e�c�e� �e�n� �e�l� �g�r�á�f�i�c�o� �1�.

�G�r�á�f�i�c�o�1�:�N�ú�m�e�r�o� �y� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s

�L�o�s� �t�i�p�o�s� �d�e�r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �q�u�e� �a�p�a�r�e�c�e�n� �c�o�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �s�o�n� �l�o�s� �s�i�t�i�o�s
�w�e�b� �(�5�2�)�,� �l�a�s� �n�o�t�i�c�i�a�s� �(�2�6�)� �y� �l�o�s� �f�o�l�l�e�t�o�s� �(�2�5�)�,� �s�i�e�n�d�o� �a� �s�u� �v�e�z�,� � �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s� �q�u�e� �r�e�p�r�e�s�e�n�t�a�n
�u�n�a� �m�a�y�o�r� �a�c�c�e�s�i�b�i�l�i�d�a�d� �p�a�r�a� �u�n� �t�u�r�i�s�t�a� �q�u�e� �q�u�i�e�r�e� �o�b�t�e�n�e�r� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �r�e�s�u�m�i�r�á� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �d�e� �r�e�g�i�s�t�r�o� �t�u�r�í�s�t�i�c�o� �p�a�r�t�i�e�n�d�o� �c�o�n� �l�o�s
�q�u�e� �t�i�e�n�e�n� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a�.� � �D�e�s�p�u�é�s� �s�e� �a�n�a�l�i�z�a�r�á� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �d�e� �r�e�g�i�s�t�r�o
�t�u�r�í�s�t�i�c�o� �e�n� �b�a�s�e� �a� �s�u�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �s� �y� �a� �s�u� �c�o�n�t�e�n�i�d�o� �g�e�n�e�r�a�l�.

�S�I�T�I�O� �W�E�B

�L�o�s� �5�2� �s�i�t�i�o�s� �w�e�b� �r�e�c�o�p�i�l�a�d�o�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �s�e� �c�a�t�e�g�o�r�i�z�a�r�o�n� �e�n� �7�c�a�t�e�g�o�r�í�a�s� �g�e�n�e�r�a�l�e�s�:
�c�a�b�a�ñ�a�s�q�u�e� �i�n�c�l�u�y�e�n� �t�o�d�o�s� �l�o�s� �t�i�p�o�s� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �(�c�a�b�a�ñ�a�s�,� �c�a�s�a�s�,� �e�n�t�r�e� �o�t�r�o�s�)� �y� �l�o�s� �l�u�g�a�r�e�s� �q�u�e
�o�f�r�e�c�e�n� �m�á�s� �d�e� �u�n� �s�e�r�v�i�c�i�o�,� �s�i�e�n�d�o� �e�l� �a�l�o�j�a�m�i�e�n�t�o� �l�o� �p�r�i�n�c�i�p�a�l�;�a�g�e�n�c�i�a�s�d�e� �v�i�a�j�e�s�e�n� �l�a�s� �c�u�a�l�e�s� �s�e
�i�n�c�l�u�y�e�n� �t�a�m�b�i�é�n� �l�o�s� �t�o�u�r�s� �o�p�e�r�a�d�o�r�e�s�;�o�r�g�a�n�i�z�a�c�i�o�n�e�s�q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� � �S�E�R�N�A�T�U�R�,� �C�O�N�A�F� �y� �l�a
�M�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �L�a� �H�i�g�u�e�r�a�;�c�a�m�p�i�n�g�, �r�e�s�t�a�u�r�a�n�t�e�, �t�o�u�r�,�q�u�e� �n�o� �s�o�n� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e� �s�i�n�o
�o�p�e�r�a�d�o�r�e�s� �l�o�c�a�l�e�s� �q�u�e� �h�a�c�e�n� �t�o�u�r�s� �e�n� �s�u� �l�o�c�a�l�i�d�a�d� �y� �f�i�n�a�l�m�e�n�t�e�,�a�e�r�o�t�o�u�r�q�u�e� �o�f�r�e�c�e�n� �e�l� �s�e�r�v�i�c�i�o
�d�e� �v�o�l�a�r� �s�o�b�r�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�3�6

�G�r�á�f�i�c�o� �2� � �R�e�p�r�e�s�e�n�t�a�c�i�ó�n� �d�e� �s�i�t�i�o�s�w�e�b� �s�e�g�ú�n� �c�a�t�e�g�o�r�i�z�a�c�i�ó�n

�S�e� �n�o�t�a� �u�n� �n�ú�m�e�r�o� �m�a�y�o�r� �d�e�s�i�t�i�o�s� �w�e�b� �d�e� �l�a�s� �c�a�b�a�ñ�a�s� �y� �d�e� �l�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�,� �d�o�n�d�e� �l�o�s
�p�r�i�m�e�r�o�s�,� �d�e�s�c�r�i�b�e�n� �e�l� �a�l�o�j�a�m�i�e�n�t�o� �c�o�m�o� �t�a�l�,� �s�u� �u�b�i�c�a�c�i�ó�n� �y� �e�l� �c�o�n�t�a�c�t�o� �p�a�r�a� �s�u� �r�e�s�e�r�v�a�c�i�ó�n�.� �A
�v�e�c�e�s� �a�p�a�r�e�c�e�n� �a�l�g�u�n�a�s� �f�o�t�o�s� �s�o�b�r�e� �l�a�s� �e�s�p�e�c�i�e�s� �q�u�e� �s�e� �p�u�e�d�e�n� �e�n�c�o�n�t�r�a�r� �e�n� �e�l� �l�u�g�a�r�,� �p�e�r�o� �l�o
�h�a�c�e�n� �s�i�n� �e�s�p�e�c�i�f�i�c�a�r� �s�u�s� �n�o�m�b�r�e�s�.� �S�ó�l�o� �e�n� �d�o�s� �c�a�s�o�s� �d�e� �s�i�t�i�o�s� �w�e�b� �d�e� �c�a�b�a�ñ�a�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,
�é�s�t�o�s� � �m�e�n�c�i�o�n�a�n� �a�l�g�u�n�a�s� �e�s�p�e�c�i�e�s� �y� �l�a� �f�o�r�m�a�c�i�ó�n� �d�e� �l�a�s� �i�s�l�a�s�.

�D�e� �m�a�n�e�r�a� �g�e�n�e�r�a�l�,� �l�o�s� �s�i�t�i�o�s� �w�e�b� �d�e� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�,� �d�e�s�c�r�i�b�e�n� �e�l� �t�o�u�r� �d�e� �1� �d�í�a� �e�n� �l�a� �R�e�s�e�r�v�a
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�s�o�l�a�m�e�n�t�e� �l�a�s� �n�o�t�i�c�i�a�s� �e�s�c�r�i�t�a�s�,� �f�o�r�m�a�t�o� �d�i�a�r�i�o�.� �N�o� �e�s�t�á�n� �c�o�n�s�i�d�e�r�a�d�a�s� �l�a�s� �n�o�t�i�c�i�a�s� �t�e�l�e�v�i�s�a�d�a�s� �y
�t�a�m�p�o�c�o� �l�a�s� �r�a�d�i�a�l�e�s�.� � �H�a�y� �1�0� �n�o�t�i�c�i�a�s� �q�u�e� �p�r�o�m�u�e�v�e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �o� �C�a�l�e�t�a� �H�o�r�n�o�s� �c�o�m�o
�d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o� �y� �1�0� �s�o�b�r�e� �p�r�o�y�e�c�t�o�s� �d�e� �t�u�r�i�s�m�o� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a�n� �e�n� �l�a� �r�e�g�i�ó�n�.� � �L�o�s� �d�e�m�á�s� �e�x�p�o�n�e�n
�s�o�b�r�e� �p�r�o�b�l�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �t�u�r�i�s�m�o�o� �c�o�n� �s�i�t�u�a�c�i�o�n�e�s� �q�u�e� �i�n�f�l�u�y�e�n� �o� �a�f�e�c�t�a�n� �a�l� �t�u�r�i�s�m�o�.

�C�u�a�n�d�o� �s�e� �p�r�o�m�u�e�v�e� �l�a� �d�e�s�t�i�n�a�c�i�ó�n� �o� �s�e� �h�a�b�l�a� �d�e� �p�r�o�y�e�c�t�o� �t�u�r�í�s�t�i�c�o�,� �l�a�s� �n�o�t�i�c�i�a�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a
�s�u� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �s�u� �b�i�o�d�i�v�e�r�s�i�d�a�d� �(�g�r�á�f�i�c�o� �4�)�.

�G�r�á�f�i�c�o� �4�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �n�o�t�i�c�i�a

�F�O�L�L�E�T�O

�L�o�s� �f�o�l�l�e�t�o�s� �i�n�g�r�e�s�a�d�o�s� �s�o�n� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�e� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s� �(�1�1�)�,� �q�u�e� �d�e�s�c�r�i�b�e�n� �e�l� �t�o�u�r� �e�n� �P�u�n�t�a
�d�e� �C�h�o�r�o�s�,� �m�e�n�c�i�o�n�a�n� �e�l� �l�u�g�a�r�,� �y� �l�o� �q�u�e� �i�n�c�l�u�y�e� �e�l� �t�o�u�r�.� � �E�s�t�o�s� �f�o�l�l�e�t�o�s� �s�o�n� �m�á�s�  ��f�l�y�e�r�s �� �o� �v�o�l�a�n�t�e�s�,� �q�u�e
�f�o�l�l�e�t�o�s�,� �p�r�o�p�i�a�m�e�n�t�e� �t�a�l�e�s�.� � �P�o�r� �o�t�r�a� �p�a�r�t�e�,� �e�x�i�s�t�e�n� �7� �f�o�l�l�e�t�o�s� �d�e� �l�a� �a�g�r�u�p�a�c�i�ó�n� �d�e�n�o�m�i�n�a�d�a�  ��T�u�r�i�s�m�o
�C�a�l�e�t�a� �H�o�r�n�o�s ��,� �q�u�e� �h�a�c�e�n� �u�n�a� �d�e�s�c�r�i�p�c�i�ó�n� �d�e� �c�a�d�a� �u�n�a� �d�e� �s�u�s� �r�u�t�a�s�,� �m�e�n�c�i�o�n�a�n�d�o� �a� �a�l�g�u�n�a�s
�e�s�p�e�c�i�e�s� �p�r�e�s�e�n�t�e�s� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�.� � �F�i�n�a�l�m�e�n�t�e�,� �l�o�s� �d�e�m�á�s� �f�o�l�l�e�t�o�s� �s�o�n� �d�e�s�a�r�r�o�l�l�a�d�o�s� �p�o�r� �S�E�R�N�A�T�U�R� �y
�t�i�e�n�e�n� �m�á�s� �c�o�n�t�e�n�i�d�o� �t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o� �(�r�u�t�a�s� �d�e� �l�a�s� �a�v�e�s�,� �d�e�s�t�i�n�o� �L�a� �H�i�g�u�e�r�a�,� �l�a�s� �m�a�r�a�v�i�l�l�a�s� �d�e� �l�a
�R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�)�,� �q�u�e� �l�o�s� �d�e�m�á�s�.

�C�o�m�p�a�r�a�n�d�o� �l�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �d�e� �l�a� �c�a�t�e�g�o�r�í�a� �f�o�l�l�e�t�o� �c�o�n� �l�a�s� �d�e� �o�t�r�a�s� �c�a�t�e�g�o�r�í�a�s�,� �s�e� �n�o�t�a� �u�n�a
�d�i�f�e�r�e�n�c�i�a� �e�n�c�u�a�n�t�o� �a� �l�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �e�n�c�o�n�t�r�a�d�a�s�.� �E�s�t�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �o� �d�e
�t�e�m�a�s� �a�b�o�r�d�a�d�o�s� �e�s� �m�a�y�o�r�,� �p�o�r�q�u�e� �l�a� �m�a�y�o�r�í�a� �s�o�n� �f�o�l�l�e�t�o�s� �d�e� �p�e�q�u�e�ñ�a� �d�i�m�e�n�s�i�ó�n� �q�u�e� �b�u�s�c�a�n
�v�e�n�d�e�r� �u�n� �p�r�o�d�u�c�t�o�,� �d�e�s�c�r�i�b�i�e�n�d�o� �m�u�c�h�o�s� �a�t�r�a�c�t�i�v�o�s� �(�m�u�c�h�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s�)�,� �p�e�r�o� �s�i�n� �m�a�y�o�r
�p�r�o�f�u�n�d�i�d�a�d� �e�n� �l�o�s� �t�e�x�t�o�s� �a� �l�o�s� �q�u�e� �s�e� �r�e�f�i�e�r�e�n� �d�i�c�h�a�s� �p�a�l�a�b�r�a�s�.� �P�o�r� �e�l� �c�o�n�t�r�a�r�i�o�,� �l�a� �i�n�f�o�r�m�a�c�i�ó�n
�e�n�c�o�n�t�r�a�d�a� �e�n� �l�i�b�r�o�s� �o� �c�o�n�f�e�r�e�n�c�i�a�s�,� �q�u�e� �e�s� �m�u�y� �c�o�m�p�l�e�t�a�,� �c�o�n�t�i�e�n�e�n� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �e�n� �m�e�n�o�r
�c�a�n�t�i�d�a�d�.� �L�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �m�e�n�c�i�o�n�a�d�a�s� �e�n� �l�o� �f�o�l�l�e�t�o�s� �a�p�a�r�e�c�e�n� �e�n� �e�l� �g�r�á�f�i�c�o� �5�.
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�3�7

�H�u�m�b�o�l�d�t� �y� �l�a� �b�e�l�l�e�z�a� �d�e� �l�o�s� �p�a�i�s�a�j�e�s�.� � �E�s�t�a�s� �s�o�n� �l�a�s� �p�a�l�a�b�r�a�s� �e�s�e�n�c�i�a�l�e�s� �p�a�r�a� �d�e�s�c�r�i�b�i�r� �e�l� �t�o�u�r� �q�u�e� �s�e
�r�e�a�l�i�z�a� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�N�O�T�I�C�I�A

�S�e� �i�n�g�r�e�s�a�r�o�n� �2�6� �n�o�t�i�c�i�a�s� �o� �n�o�t�a�s� �d�e� �p�r�e�n�s�a� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� � �E�s�t�a� �c�a�t�e�g�o�r�í�a� �i�n�c�l�u�y�e
�s�o�l�a�m�e�n�t�e� �l�a�s� �n�o�t�i�c�i�a�s� �e�s�c�r�i�t�a�s�,� �f�o�r�m�a�t�o� �d�i�a�r�i�o�.� �N�o� �e�s�t�á�n� �c�o�n�s�i�d�e�r�a�d�a�s� �l�a�s� �n�o�t�i�c�i�a�s� �t�e�l�e�v�i�s�a�d�a�s� �y
�t�a�m�p�o�c�o� �l�a�s� �r�a�d�i�a�l�e�s�.� � �H�a�y� �1�0� �n�o�t�i�c�i�a�s� �q�u�e� �p�r�o�m�u�e�v�e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �o� �C�a�l�e�t�a� �H�o�r�n�o�s� �c�o�m�o
�d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o� �y� �1�0� �s�o�b�r�e� �p�r�o�y�e�c�t�o�s� �d�e� �t�u�r�i�s�m�o� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a�n� �e�n� �l�a� �r�e�g�i�ó�n�.� � �L�o�s� �d�e�m�á�s� �e�x�p�o�n�e�n
�s�o�b�r�e� �p�r�o�b�l�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �t�u�r�i�s�m�o�o� �c�o�n� �s�i�t�u�a�c�i�o�n�e�s� �q�u�e� �i�n�f�l�u�y�e�n� �o� �a�f�e�c�t�a�n� �a�l� �t�u�r�i�s�m�o�.

�C�u�a�n�d�o� �s�e� �p�r�o�m�u�e�v�e� �l�a� �d�e�s�t�i�n�a�c�i�ó�n� �o� �s�e� �h�a�b�l�a� �d�e� �p�r�o�y�e�c�t�o� �t�u�r�í�s�t�i�c�o�,� �l�a�s� �n�o�t�i�c�i�a�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a
�s�u� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �s�u� �b�i�o�d�i�v�e�r�s�i�d�a�d� �(�g�r�á�f�i�c�o� �4�)�.

�G�r�á�f�i�c�o� �4�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �n�o�t�i�c�i�a

�F�O�L�L�E�T�O

�L�o�s� �f�o�l�l�e�t�o�s� �i�n�g�r�e�s�a�d�o�s� �s�o�n� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�e� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s� �(�1�1�)�,� �q�u�e� �d�e�s�c�r�i�b�e�n� �e�l� �t�o�u�r� �e�n� �P�u�n�t�a
�d�e� �C�h�o�r�o�s�,� �m�e�n�c�i�o�n�a�n� �e�l� �l�u�g�a�r�,� �y� �l�o� �q�u�e� �i�n�c�l�u�y�e� �e�l� �t�o�u�r�.� � �E�s�t�o�s� �f�o�l�l�e�t�o�s� �s�o�n� �m�á�s�  ��f�l�y�e�r�s �� �o� �v�o�l�a�n�t�e�s�,� �q�u�e
�f�o�l�l�e�t�o�s�,� �p�r�o�p�i�a�m�e�n�t�e� �t�a�l�e�s�.� � �P�o�r� �o�t�r�a� �p�a�r�t�e�,� �e�x�i�s�t�e�n� �7� �f�o�l�l�e�t�o�s� �d�e� �l�a� �a�g�r�u�p�a�c�i�ó�n� �d�e�n�o�m�i�n�a�d�a�  ��T�u�r�i�s�m�o
�C�a�l�e�t�a� �H�o�r�n�o�s ��,� �q�u�e� �h�a�c�e�n� �u�n�a� �d�e�s�c�r�i�p�c�i�ó�n� �d�e� �c�a�d�a� �u�n�a� �d�e� �s�u�s� �r�u�t�a�s�,� �m�e�n�c�i�o�n�a�n�d�o� �a� �a�l�g�u�n�a�s
�e�s�p�e�c�i�e�s� �p�r�e�s�e�n�t�e�s� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�.� � �F�i�n�a�l�m�e�n�t�e�,� �l�o�s� �d�e�m�á�s� �f�o�l�l�e�t�o�s� �s�o�n� �d�e�s�a�r�r�o�l�l�a�d�o�s� �p�o�r� �S�E�R�N�A�T�U�R� �y
�t�i�e�n�e�n� �m�á�s� �c�o�n�t�e�n�i�d�o� �t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o� �(�r�u�t�a�s� �d�e� �l�a�s� �a�v�e�s�,� �d�e�s�t�i�n�o� �L�a� �H�i�g�u�e�r�a�,� �l�a�s� �m�a�r�a�v�i�l�l�a�s� �d�e� �l�a
�R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�)�,� �q�u�e� �l�o�s� �d�e�m�á�s�.

�C�o�m�p�a�r�a�n�d�o� �l�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �d�e� �l�a� �c�a�t�e�g�o�r�í�a� �f�o�l�l�e�t�o� �c�o�n� �l�a�s� �d�e� �o�t�r�a�s� �c�a�t�e�g�o�r�í�a�s�,� �s�e� �n�o�t�a� �u�n�a
�d�i�f�e�r�e�n�c�i�a� �e�n�c�u�a�n�t�o� �a� �l�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �e�n�c�o�n�t�r�a�d�a�s�.� �E�s�t�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �o� �d�e
�t�e�m�a�s� �a�b�o�r�d�a�d�o�s� �e�s� �m�a�y�o�r�,� �p�o�r�q�u�e� �l�a� �m�a�y�o�r�í�a� �s�o�n� �f�o�l�l�e�t�o�s� �d�e� �p�e�q�u�e�ñ�a� �d�i�m�e�n�s�i�ó�n� �q�u�e� �b�u�s�c�a�n
�v�e�n�d�e�r� �u�n� �p�r�o�d�u�c�t�o�,� �d�e�s�c�r�i�b�i�e�n�d�o� �m�u�c�h�o�s� �a�t�r�a�c�t�i�v�o�s� �(�m�u�c�h�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s�)�,� �p�e�r�o� �s�i�n� �m�a�y�o�r
�p�r�o�f�u�n�d�i�d�a�d� �e�n� �l�o�s� �t�e�x�t�o�s� �a� �l�o�s� �q�u�e� �s�e� �r�e�f�i�e�r�e�n� �d�i�c�h�a�s� �p�a�l�a�b�r�a�s�.� �P�o�r� �e�l� �c�o�n�t�r�a�r�i�o�,� �l�a� �i�n�f�o�r�m�a�c�i�ó�n
�e�n�c�o�n�t�r�a�d�a� �e�n� �l�i�b�r�o�s� �o� �c�o�n�f�e�r�e�n�c�i�a�s�,� �q�u�e� �e�s� �m�u�y� �c�o�m�p�l�e�t�a�,� �c�o�n�t�i�e�n�e�n� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �e�n� �m�e�n�o�r
�c�a�n�t�i�d�a�d�.� �L�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �m�e�n�c�i�o�n�a�d�a�s� �e�n� �l�o� �f�o�l�l�e�t�o�s� �a�p�a�r�e�c�e�n� �e�n� �e�l� �g�r�á�f�i�c�o� �5�.

�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�H�u�m�b�o�l�d�t� �y� �l�a� �b�e�l�l�e�z�a� �d�e� �l�o�s� �p�a�i�s�a�j�e�s�.� � �E�s�t�a�s� �s�o�n� �l�a�s� �p�a�l�a�b�r�a�s� �e�s�e�n�c�i�a�l�e�s� �p�a�r�a� �d�e�s�c�r�i�b�i�r� �e�l� �t�o�u�r� �q�u�e� �s�e
�r�e�a�l�i�z�a� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�N�O�T�I�C�I�A

�S�e� �i�n�g�r�e�s�a�r�o�n� �2�6� �n�o�t�i�c�i�a�s� �o� �n�o�t�a�s� �d�e� �p�r�e�n�s�a� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� � �E�s�t�a� �c�a�t�e�g�o�r�í�a� �i�n�c�l�u�y�e
�s�o�l�a�m�e�n�t�e� �l�a�s� �n�o�t�i�c�i�a�s� �e�s�c�r�i�t�a�s�,� �f�o�r�m�a�t�o� �d�i�a�r�i�o�.� �N�o� �e�s�t�á�n� �c�o�n�s�i�d�e�r�a�d�a�s� �l�a�s� �n�o�t�i�c�i�a�s� �t�e�l�e�v�i�s�a�d�a�s� �y
�t�a�m�p�o�c�o� �l�a�s� �r�a�d�i�a�l�e�s�.� � �H�a�y� �1�0� �n�o�t�i�c�i�a�s� �q�u�e� �p�r�o�m�u�e�v�e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �o� �C�a�l�e�t�a� �H�o�r�n�o�s� �c�o�m�o
�d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o� �y� �1�0� �s�o�b�r�e� �p�r�o�y�e�c�t�o�s� �d�e� �t�u�r�i�s�m�o� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a�n� �e�n� �l�a� �r�e�g�i�ó�n�.� � �L�o�s� �d�e�m�á�s� �e�x�p�o�n�e�n
�s�o�b�r�e� �p�r�o�b�l�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �t�u�r�i�s�m�o�o� �c�o�n� �s�i�t�u�a�c�i�o�n�e�s� �q�u�e� �i�n�f�l�u�y�e�n� �o� �a�f�e�c�t�a�n� �a�l� �t�u�r�i�s�m�o�.

�C�u�a�n�d�o� �s�e� �p�r�o�m�u�e�v�e� �l�a� �d�e�s�t�i�n�a�c�i�ó�n� �o� �s�e� �h�a�b�l�a� �d�e� �p�r�o�y�e�c�t�o� �t�u�r�í�s�t�i�c�o�,� �l�a�s� �n�o�t�i�c�i�a�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a
�s�u� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �s�u� �b�i�o�d�i�v�e�r�s�i�d�a�d� �(�g�r�á�f�i�c�o� �4�)�.

�G�r�á�f�i�c�o� �4�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �n�o�t�i�c�i�a

�F�O�L�L�E�T�O

�L�o�s� �f�o�l�l�e�t�o�s� �i�n�g�r�e�s�a�d�o�s� �s�o�n� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�e� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s� �(�1�1�)�,� �q�u�e� �d�e�s�c�r�i�b�e�n� �e�l� �t�o�u�r� �e�n� �P�u�n�t�a
�d�e� �C�h�o�r�o�s�,� �m�e�n�c�i�o�n�a�n� �e�l� �l�u�g�a�r�,� �y� �l�o� �q�u�e� �i�n�c�l�u�y�e� �e�l� �t�o�u�r�.� � �E�s�t�o�s� �f�o�l�l�e�t�o�s� �s�o�n� �m�á�s�  ��f�l�y�e�r�s �� �o� �v�o�l�a�n�t�e�s�,� �q�u�e
�f�o�l�l�e�t�o�s�,� �p�r�o�p�i�a�m�e�n�t�e� �t�a�l�e�s�.� � �P�o�r� �o�t�r�a� �p�a�r�t�e�,� �e�x�i�s�t�e�n� �7� �f�o�l�l�e�t�o�s� �d�e� �l�a� �a�g�r�u�p�a�c�i�ó�n� �d�e�n�o�m�i�n�a�d�a�  ��T�u�r�i�s�m�o
�C�a�l�e�t�a� �H�o�r�n�o�s ��,� �q�u�e� �h�a�c�e�n� �u�n�a� �d�e�s�c�r�i�p�c�i�ó�n� �d�e� �c�a�d�a� �u�n�a� �d�e� �s�u�s� �r�u�t�a�s�,� �m�e�n�c�i�o�n�a�n�d�o� �a� �a�l�g�u�n�a�s
�e�s�p�e�c�i�e�s� �p�r�e�s�e�n�t�e�s� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�.� � �F�i�n�a�l�m�e�n�t�e�,� �l�o�s� �d�e�m�á�s� �f�o�l�l�e�t�o�s� �s�o�n� �d�e�s�a�r�r�o�l�l�a�d�o�s� �p�o�r� �S�E�R�N�A�T�U�R� �y
�t�i�e�n�e�n� �m�á�s� �c�o�n�t�e�n�i�d�o� �t�u�r�í�s�t�i�c�o� �y� �c�i�e�n�t�í�f�i�c�o� �(�r�u�t�a�s� �d�e� �l�a�s� �a�v�e�s�,� �d�e�s�t�i�n�o� �L�a� �H�i�g�u�e�r�a�,� �l�a�s� �m�a�r�a�v�i�l�l�a�s� �d�e� �l�a
�R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�)�,� �q�u�e� �l�o�s� �d�e�m�á�s�.

�C�o�m�p�a�r�a�n�d�o� �l�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �d�e� �l�a� �c�a�t�e�g�o�r�í�a� �f�o�l�l�e�t�o� �c�o�n� �l�a�s� �d�e� �o�t�r�a�s� �c�a�t�e�g�o�r�í�a�s�,� �s�e� �n�o�t�a� �u�n�a
�d�i�f�e�r�e�n�c�i�a� �e�n�c�u�a�n�t�o� �a� �l�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �e�n�c�o�n�t�r�a�d�a�s�.� �E�s�t�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �o� �d�e
�t�e�m�a�s� �a�b�o�r�d�a�d�o�s� �e�s� �m�a�y�o�r�,� �p�o�r�q�u�e� �l�a� �m�a�y�o�r�í�a� �s�o�n� �f�o�l�l�e�t�o�s� �d�e� �p�e�q�u�e�ñ�a� �d�i�m�e�n�s�i�ó�n� �q�u�e� �b�u�s�c�a�n
�v�e�n�d�e�r� �u�n� �p�r�o�d�u�c�t�o�,� �d�e�s�c�r�i�b�i�e�n�d�o� �m�u�c�h�o�s� �a�t�r�a�c�t�i�v�o�s� �(�m�u�c�h�a�s� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s�)�,� �p�e�r�o� �s�i�n� �m�a�y�o�r
�p�r�o�f�u�n�d�i�d�a�d� �e�n� �l�o�s� �t�e�x�t�o�s� �a� �l�o�s� �q�u�e� �s�e� �r�e�f�i�e�r�e�n� �d�i�c�h�a�s� �p�a�l�a�b�r�a�s�.� �P�o�r� �e�l� �c�o�n�t�r�a�r�i�o�,� �l�a� �i�n�f�o�r�m�a�c�i�ó�n
�e�n�c�o�n�t�r�a�d�a� �e�n� �l�i�b�r�o�s� �o� �c�o�n�f�e�r�e�n�c�i�a�s�,� �q�u�e� �e�s� �m�u�y� �c�o�m�p�l�e�t�a�,� �c�o�n�t�i�e�n�e�n� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �e�n� �m�e�n�o�r
�c�a�n�t�i�d�a�d�.� �L�a� �c�a�n�t�i�d�a�d� �d�e� �p�a�l�a�b�r�a�s� �m�e�n�c�i�o�n�a�d�a�s� �e�n� �l�o� �f�o�l�l�e�t�o�s� �a�p�a�r�e�c�e�n� �e�n� �e�l� �g�r�á�f�i�c�o� �5�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�G�r�á�f�i�c�o� �5�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �f�o�l�l�e�t�o

�L�I�B�R�O

�D�e� �m�a�n�e�r�a� �g�e�n�e�r�a�l�,� �l�o�s� �l�i�b�r�o�s� �t�r�a�t�a�n� �t�e�m�a�s� �s�o�b�r�e� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d�,
�e�s�p�e�c�i�a�l�m�e�n�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �o� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �i�n�f�o�r�m�e�s� �d�e� �d�i�a�g�n�ó�s�t�i�c�o�d�e�l� �t�u�r�i�s�m�o� �d�e� �l�a
�r�e�g�i�ó�n�.� � �E�x�i�s�t�e� �u�n� �l�i�b�r�o� �q�u�e� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �l�a� �i�n�v�e�r�s�i�ó�n� �e�x�t�r�a�n�j�e�r�a� �e�n� �e�l� �t�u�r�i�s�m�o� �y� �o�t�r�o� �q�u�e� �r�e�s�u�m�e� �u�n
�t�a�l�l�e�r� �s�o�b�r�e� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �r�e�s�e�r�v�a� �m�a�r�i�n�a�.

�E�n� �e�l� �g�r�á�f�i�c�o� �6� �s�e� �r�e�s�a�l�t�a�n� �l�o�s� �t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l�,� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �e�l
�d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o�.

�G�r�á�f�i�c�o� �6�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�i�b�r�o

�A�U�D�I�O� �V�I�S�U�A�L

�H�a�y� �2� �r�e�g�i�s�t�r�o�s� �a�u�d�i�o�v�i�s�u�a�l�e�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�: �u�n�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a
�R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �y� �u�n� �d�o�c�u�m�e�n�t�a�l�d�e�n�o�m�i�n�a�d�o ��S�a�l�v�e�m�o�s� �P�u�n�t�a� �d�e
�C�h�o�r�o�s ��, �r�e�l�a�c�i�o�n�a�d�o�c�o�n �e�l� �m�o�v�i�m�i�e�n�t�o� �s�o�c�i�a�l� �g�e�n�e�r�a�d�o� �a� �p�a�r�t�i�r� �d�e� �l�a� �p�o�s�i�b�l�e� �c�o�n�s�t�r�u�c�c�i�ó�n�d�e
�u�n�a�t�e�r�m�o�e�l�é�c�t�r�i�c�a�c�e�r�c�a�n�a� �a� �l�a�l�o�c�a�l�i�d�a�d�.
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�G�r�á�f�i�c�o� �5�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �f�o�l�l�e�t�o

�L�I�B�R�O

�D�e� �m�a�n�e�r�a� �g�e�n�e�r�a�l�,� �l�o�s� �l�i�b�r�o�s� �t�r�a�t�a�n� �t�e�m�a�s� �s�o�b�r�e� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d�,
�e�s�p�e�c�i�a�l�m�e�n�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �o� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �i�n�f�o�r�m�e�s� �d�e� �d�i�a�g�n�ó�s�t�i�c�o�d�e�l� �t�u�r�i�s�m�o� �d�e� �l�a
�r�e�g�i�ó�n�.� � �E�x�i�s�t�e� �u�n� �l�i�b�r�o� �q�u�e� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �l�a� �i�n�v�e�r�s�i�ó�n� �e�x�t�r�a�n�j�e�r�a� �e�n� �e�l� �t�u�r�i�s�m�o� �y� �o�t�r�o� �q�u�e� �r�e�s�u�m�e� �u�n
�t�a�l�l�e�r� �s�o�b�r�e� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �r�e�s�e�r�v�a� �m�a�r�i�n�a�.

�E�n� �e�l� �g�r�á�f�i�c�o� �6� �s�e� �r�e�s�a�l�t�a�n� �l�o�s� �t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l�,� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �e�l
�d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o�.

�G�r�á�f�i�c�o� �6�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�i�b�r�o

�A�U�D�I�O� �V�I�S�U�A�L

�H�a�y� �2� �r�e�g�i�s�t�r�o�s� �a�u�d�i�o�v�i�s�u�a�l�e�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�: �u�n�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a
�R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �y� �u�n� �d�o�c�u�m�e�n�t�a�l�d�e�n�o�m�i�n�a�d�o ��S�a�l�v�e�m�o�s� �P�u�n�t�a� �d�e
�C�h�o�r�o�s ��, �r�e�l�a�c�i�o�n�a�d�o�c�o�n �e�l� �m�o�v�i�m�i�e�n�t�o� �s�o�c�i�a�l� �g�e�n�e�r�a�d�o� �a� �p�a�r�t�i�r� �d�e� �l�a� �p�o�s�i�b�l�e� �c�o�n�s�t�r�u�c�c�i�ó�n�d�e
�u�n�a�t�e�r�m�o�e�l�é�c�t�r�i�c�a�c�e�r�c�a�n�a� �a� �l�a�l�o�c�a�l�i�d�a�d�.
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�G�r�á�f�i�c�o� �5�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �f�o�l�l�e�t�o

�L�I�B�R�O

�D�e� �m�a�n�e�r�a� �g�e�n�e�r�a�l�,� �l�o�s� �l�i�b�r�o�s� �t�r�a�t�a�n� �t�e�m�a�s� �s�o�b�r�e� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d�,
�e�s�p�e�c�i�a�l�m�e�n�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �o� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �i�n�f�o�r�m�e�s� �d�e� �d�i�a�g�n�ó�s�t�i�c�o�d�e�l� �t�u�r�i�s�m�o� �d�e� �l�a
�r�e�g�i�ó�n�.� � �E�x�i�s�t�e� �u�n� �l�i�b�r�o� �q�u�e� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �l�a� �i�n�v�e�r�s�i�ó�n� �e�x�t�r�a�n�j�e�r�a� �e�n� �e�l� �t�u�r�i�s�m�o� �y� �o�t�r�o� �q�u�e� �r�e�s�u�m�e� �u�n
�t�a�l�l�e�r� �s�o�b�r�e� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �r�e�s�e�r�v�a� �m�a�r�i�n�a�.

�E�n� �e�l� �g�r�á�f�i�c�o� �6� �s�e� �r�e�s�a�l�t�a�n� �l�o�s� �t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l�,� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �e�l
�d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o�.

�G�r�á�f�i�c�o� �6�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�i�b�r�o

�A�U�D�I�O� �V�I�S�U�A�L

�H�a�y� �2� �r�e�g�i�s�t�r�o�s� �a�u�d�i�o�v�i�s�u�a�l�e�s� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�: �u�n�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a
�R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �y� �u�n� �d�o�c�u�m�e�n�t�a�l�d�e�n�o�m�i�n�a�d�o ��S�a�l�v�e�m�o�s� �P�u�n�t�a� �d�e
�C�h�o�r�o�s ��, �r�e�l�a�c�i�o�n�a�d�o�c�o�n �e�l� �m�o�v�i�m�i�e�n�t�o� �s�o�c�i�a�l� �g�e�n�e�r�a�d�o� �a� �p�a�r�t�i�r� �d�e� �l�a� �p�o�s�i�b�l�e� �c�o�n�s�t�r�u�c�c�i�ó�n�d�e
�u�n�a�t�e�r�m�o�e�l�é�c�t�r�i�c�a�c�e�r�c�a�n�a� �a� �l�a�l�o�c�a�l�i�d�a�d�.

�S
�u

�b
�m

�a
�r

�e
�a

�l
�V

�e
�r

�t�
e�

b�
r�

a�
d�

o�
s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�G�r�á�f�i�c�o� �7�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �a�u�d�i�o�v�i�s�u�a�l

�C�O�N�F�E�R�E�N�C�I�A

�S�e� �i�n�g�r�e�s�a�r�o�n� �c�o�n�f�e�r�e�n�c�i�a�s� �s�o�b�r�e�d�e�s�a�r�r�o�l�l�o� �d�e�l� �t�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e�,� �e�l� �o�r�d�e�n�a�m�i�e�n�t�o� �t�e�r�r�i�t�o�r�i�a�l�,� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�o�b�r�e� �l�a�s�Á�r�e�a�s� �S�i�l�v�e�s�t�r�e�s� �P�r�o�t�e�g�i�d�a�s�.

�E�l� �g�r�á�f�i�c�o� �8�m�u�e�s�t�r�a� �q�u�e� �g�l�o�b�a�l�m�e�n�t�e�,� �l�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �l�a� �g�e�s�t�i�ó�n�,� �a�l
�p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l�,� �a�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �y� �a� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �e�n� �u�n�a� �p�r�o�p�o�r�c�i�ó�n� �i�g�u�a�l�.

�G�r�á�f�i�c�o� �8�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �c�o�n�f�e�r�e�n�c�i�a

�P�O�S�T�E�R�S

�L�o�s� �p�o�s�t�e�r�s� �c�o�n�t�i�e�n�e�n�i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a� �g�e�s�t�i�ó�n� �d�e� �l�a�s� �á�r�e�a�s� �p�r�o�t�e�g�i�d�a�s� �y� �l�a� �r�e�s�e�r�v�a� �m�a�r�i�n�a�,
�d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a�n� �l�a�s� �e�s�p�e�c�i�e�s� �p�r�e�s�e�n�t�e�s�.� �L�o�s� �p�o�s�t�e�r�s� �y� �l�a�s� �c�o�n�f�e�r�e�n�c�i�a�s� �t�i�e�n�e�n� �l�a� �m�i�s�m�a
�r�e�p�a�r�t�i�c�i�ó�n� �d�e� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s�,� �s�i�e�n�d�o� �e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �e�l� �t�e�m�a� �d�o�m�i�n�a�n�t�e� �e�n� �a�m�b�o�s� �c�a�s�o�s�.

�G�r�á�f�i�c�o� �9�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �p�o�s�t�e�r�s

�E�l� �g�r�á�f�i�c�o� �1�0� �e�s� �l�a� �s�u�m�a� �d�e� �t�o�d�o�s� �l�o�s� �t�e�m�a�s� �p�r�e�s�e�n�t�a�d�o�s� �p�r�e�v�i�a�m�e�n�t�e� �e�n� �e�l� �d�o�c�u�m�e�n�t�o�,� �m�o�s�t�r�a�n�d�o
�l�a� �f�r�e�c�u�e�n�c�i�a� �d�e� �l�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �c�a�d�a� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o� �t�u�r�í�s�t�i�c�o�.
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�G�r�á�f�i�c�o� �7�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �a�u�d�i�o�v�i�s�u�a�l

�C�O�N�F�E�R�E�N�C�I�A

�S�e� �i�n�g�r�e�s�a�r�o�n� �c�o�n�f�e�r�e�n�c�i�a�s� �s�o�b�r�e�d�e�s�a�r�r�o�l�l�o� �d�e�l� �t�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e�,� �e�l� �o�r�d�e�n�a�m�i�e�n�t�o� �t�e�r�r�i�t�o�r�i�a�l�,� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�o�b�r�e� �l�a�s�Á�r�e�a�s� �S�i�l�v�e�s�t�r�e�s� �P�r�o�t�e�g�i�d�a�s�.

�E�l� �g�r�á�f�i�c�o� �8�m�u�e�s�t�r�a� �q�u�e� �g�l�o�b�a�l�m�e�n�t�e�,� �l�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �l�a� �g�e�s�t�i�ó�n�,� �a�l
�p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l�,� �a�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �y� �a� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �e�n� �u�n�a� �p�r�o�p�o�r�c�i�ó�n� �i�g�u�a�l�.

�G�r�á�f�i�c�o� �8�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �c�o�n�f�e�r�e�n�c�i�a

�P�O�S�T�E�R�S

�L�o�s� �p�o�s�t�e�r�s� �c�o�n�t�i�e�n�e�n�i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a� �g�e�s�t�i�ó�n� �d�e� �l�a�s� �á�r�e�a�s� �p�r�o�t�e�g�i�d�a�s� �y� �l�a� �r�e�s�e�r�v�a� �m�a�r�i�n�a�,
�d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a�n� �l�a�s� �e�s�p�e�c�i�e�s� �p�r�e�s�e�n�t�e�s�.� �L�o�s� �p�o�s�t�e�r�s� �y� �l�a�s� �c�o�n�f�e�r�e�n�c�i�a�s� �t�i�e�n�e�n� �l�a� �m�i�s�m�a
�r�e�p�a�r�t�i�c�i�ó�n� �d�e� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s�,� �s�i�e�n�d�o� �e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �e�l� �t�e�m�a� �d�o�m�i�n�a�n�t�e� �e�n� �a�m�b�o�s� �c�a�s�o�s�.

�G�r�á�f�i�c�o� �9�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �p�o�s�t�e�r�s

�E�l� �g�r�á�f�i�c�o� �1�0� �e�s� �l�a� �s�u�m�a� �d�e� �t�o�d�o�s� �l�o�s� �t�e�m�a�s� �p�r�e�s�e�n�t�a�d�o�s� �p�r�e�v�i�a�m�e�n�t�e� �e�n� �e�l� �d�o�c�u�m�e�n�t�o�,� �m�o�s�t�r�a�n�d�o
�l�a� �f�r�e�c�u�e�n�c�i�a� �d�e� �l�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �c�a�d�a� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o� �t�u�r�í�s�t�i�c�o�.

�P�a�t�r�i�m�o�n�i�o� �N�a�t�u�r�a�l�M�e�d�i�o� �A�m�b�i�e�n�t�e

�P�a�t�r�i�m�o�n�i�o� �N�a�t�u�r�a�l�M�e�d�i�o� �A�m�b�i�e�n�t�e�B�i�o�d�i�v�e�r�s�i�d�a�d

�P�a�t�r�i�m�o�n�i�o� �N�a�t�u�r�a�l�M�e�d�i�o� �A�m�b�i�e�n�t�e

�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�3�9

�G�r�á�f�i�c�o� �7�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �a�u�d�i�o�v�i�s�u�a�l

�C�O�N�F�E�R�E�N�C�I�A

�S�e� �i�n�g�r�e�s�a�r�o�n� �c�o�n�f�e�r�e�n�c�i�a�s� �s�o�b�r�e�d�e�s�a�r�r�o�l�l�o� �d�e�l� �t�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e�,� �e�l� �o�r�d�e�n�a�m�i�e�n�t�o� �t�e�r�r�i�t�o�r�i�a�l�,� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�o�b�r�e� �l�a�s�Á�r�e�a�s� �S�i�l�v�e�s�t�r�e�s� �P�r�o�t�e�g�i�d�a�s�.

�E�l� �g�r�á�f�i�c�o� �8�m�u�e�s�t�r�a� �q�u�e� �g�l�o�b�a�l�m�e�n�t�e�,� �l�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �h�a�c�e�n� �r�e�f�e�r�e�n�c�i�a� �a� �l�a� �g�e�s�t�i�ó�n�,� �a�l
�p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l�,� �a�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �y� �a� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �e�n� �u�n�a� �p�r�o�p�o�r�c�i�ó�n� �i�g�u�a�l�.

�G�r�á�f�i�c�o� �8�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �c�o�n�f�e�r�e�n�c�i�a

�P�O�S�T�E�R�S

�L�o�s� �p�o�s�t�e�r�s� �c�o�n�t�i�e�n�e�n�i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a� �g�e�s�t�i�ó�n� �d�e� �l�a�s� �á�r�e�a�s� �p�r�o�t�e�g�i�d�a�s� �y� �l�a� �r�e�s�e�r�v�a� �m�a�r�i�n�a�,
�d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a�n� �l�a�s� �e�s�p�e�c�i�e�s� �p�r�e�s�e�n�t�e�s�.� �L�o�s� �p�o�s�t�e�r�s� �y� �l�a�s� �c�o�n�f�e�r�e�n�c�i�a�s� �t�i�e�n�e�n� �l�a� �m�i�s�m�a
�r�e�p�a�r�t�i�c�i�ó�n� �d�e� �p�a�l�a�b�r�a�s� �c�l�a�v�e�s�,� �s�i�e�n�d�o� �e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �e�l� �t�e�m�a� �d�o�m�i�n�a�n�t�e� �e�n� �a�m�b�o�s� �c�a�s�o�s�.

�G�r�á�f�i�c�o� �9�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �p�o�s�t�e�r�s

�E�l� �g�r�á�f�i�c�o� �1�0� �e�s� �l�a� �s�u�m�a� �d�e� �t�o�d�o�s� �l�o�s� �t�e�m�a�s� �p�r�e�s�e�n�t�a�d�o�s� �p�r�e�v�i�a�m�e�n�t�e� �e�n� �e�l� �d�o�c�u�m�e�n�t�o�,� �m�o�s�t�r�a�n�d�o
�l�a� �f�r�e�c�u�e�n�c�i�a� �d�e� �l�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �c�a�d�a� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o� �t�u�r�í�s�t�i�c�o�.

�M�e�d�i�o� �A�m�b�i�e�n�t�e

�B�i�o�d�i�v�e�r�s�i�d�a�d

�M�e�d�i�o� �A�m�b�i�e�n�t�e



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�0

�G�r�á�f�i�c�o� �1�0�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �c�a�d�a� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o� �c�i�e�n�t�í�f�i�c�o�.

�C�O�N�C�L�U�S�I�Ó�N

�L�o�s� �t�e�m�a�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �s�o�n�l�a�s� �i�s�l�a�s�,�l�o�s�m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �e�l
�p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �l�o�s� �p�a�i�s�a�j�e�s�.� � �L�a�s� �i�s�l�a�s� �(�D�a�m�a�s�,� �C�h�o�r�o�s�,� �G�a�v�i�o�t�a�s�,� �P�á�j�a�r�o� �y� �T�i�l�g�o�)� �s�e�m�e�n�c�i�o�n�a�n
�e�n� �l�o�s� �s�i�t�i�o�s�w�e�b�,� �e�n� �l�a�s� �n�o�t�i�c�i�a�s� �y� �e�n� �l�o�s� �f�o�l�l�e�t�o�s�,� �m�i�e�n�t�r�a�s� �q�u�e� �l�o�s� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s� �e�s�t�á�n� �p�r�e�s�e�n�t�e�s
�s�o�l�a�m�e�n�t�e� �e�n� �l�o�s� �s�i�t�i�o�s� �w�e�b�.

�L�o�s�f�o�l�l�e�t�o�s� �t�u�r�í�s�t�i�c�o�s�,� �c�o�r�r�e�s�p�o�n�d�e�n� �e�n� �s�u� �m�a�y�o�r�í�a� �a�f�o�l�l�e�t�o�s� �d�e� �a�g�e�n�c�i�a� �d�e� �v�i�a�j�e�s� �y� �e�n� �s�u�c�o�n�t�e�n�i�d�o
�s�e�n�o�m�b�r�a�n�a�l�g�u�n�a�s� �e�s�p�e�c�i�e�s�,�p�e�r�o�l�o� �q�u�e� �m�á�s� �s�e� �o�b�s�e�r�v�a� �e�s� �q�u�e�d�e�s�c�r�i�b�e�n �e�l� �t�o�u�r�h�a�c�i�a�P�u�n�t�a� �d�e
�C�h�o�r�o�s�e� �I�s�l�a� �D�a�m�a�s�.� � �L�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�o�f�r�e�c�e�n� �c�a�s�i� �t�o�d�a�s� �l�o�s� �m�i�s�m�o�s� �t�o�u�r�s�,�h�a�c�i�a� �P�u�n�t�a� �d�e
�C�h�o�r�o�s� �y� �a� �v�e�c�e�s� �o�f�r�e�c�e�n� �a�d�e�m�á�s� �r�e�a�l�i�z�a�r�o�b�s�e�r�v�a�c�i�o�n�e�s� �d�e� �l�a�s� �e�s�t�r�e�l�l�a�s� �e�n� �M�a�m�a�l�l�u�c�a�,�v�i�s�i�t�a�r� �e�l
�P�a�r�q�u�e� �N�a�c�i�o�n�a�l� �F�r�a�y� �J�o�r�g�e�,� �e�n�t�r�e� �o�t�r�o�s�.� �E�n� �c�o�n�c�l�u�s�i�ó�n�,�n�o� �h�a�y� �m�u�c�h�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �t�i�p�o� �c�i�e�n�t�í�f�i�c�a
�y� �e�d�u�c�a�t�i�v�a�q�u�e� �s�e� �p�u�e�d�a �e�n�c�o�n�t�r�a�r� �e�n� �l�o�s� �f�o�l�l�e�t�o�s�.

�E�l� �o�t�r�o� �t�i�p�o� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �q�u�e� �h�e�m�o�s� �r�e�c�o�p�i�l�a�d�o� �s�o�n� �l�o�s� �s�i�t�i�o�s� �d�e�I�n�t�e�r�n�e�t�.� � �L�o�s� �s�i�t�i�o�s�w�e�b
�r�e�p�r�e�s�e�n�t�a�n� �u�n�a� �f�u�e�n�t�e� �a�c�c�e�s�i�b�l�e� �p�a�r�a� �e�l� �t�u�r�i�s�t�a� �a�n�t�e�s� �d�e� �i�r� �o� �p�l�a�n�i�f�i�c�a�r� �s�u� �v�i�a�j�e� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.
�G�l�o�b�a�l�m�e�n�t�e�,� �l�o�s� �s�i�t�i�o�s�w�e�b� �r�e�c�o�p�i�l�a�d�o�s� �p�o�r� �i�n�t�e�r�n�e�t� �s�o�n�d�e� �l�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�,� �d�e� �t�o�u�r
�o�p�e�r�a�d�o�r�e�s�,� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �d�e� �i�n�s�t�i�t�u�c�i�o�n�e�s� �g�u�b�e�r�n�a�m�e�n�t�a�l�e�s�.

�L�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �i�n�f�o�r�m�a�n� �s�o�b�r�e� �e�l� �c�o�n�t�e�n�i�d�o� �d�e�l� �r�e�g�i�s�t�r�o� �r�e�l�a�c�i�o�n�a�d�o� �a
�p�a�l�a�b�r�a�s� �c�l�a�v�e�.� �E�s�t�e� �a�n�á�l�i�s�i�s� �p�e�r�m�i�t�e� �c�o�n�o�c�e�r� �l�o�s� �t�e�m�a�s� �a�b�o�r�d�a�d�o�s� �p�e�r�o� �n�o� �l�a� �c�a�l�i�d�a�d� �d�e� �s�u
�i�n�f�o�r�m�a�c�i�ó�n�.� �L�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �s�e� �c�o�n�t�a�b�i�l�i�z�a� �u�n�a� �s�o�l�a� �v�e�z� �p�o�r� �c�a�d�a� �r�e�g�i�s�t�r�o�,� �p�o�r� �e�j�e�m�p�l�o�,� � �l�a� �p�a�l�a�b�r�a
�a�v�e�s�t�i�e�n�e� �e�l� �m�i�s�m�o� �p�e�s�o� �p�a�r�a� �u�n� �f�o�l�l�e�t�o� �q�u�e� �p�r�o�m�u�e�v�e� �e�l� �t�o�u�r� �a� �l�a�  ��I�s�l�a� �D�a�m�a�s�,� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l
�P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t ��,� �e�n� �d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a� �q�u�e� �h�a�y� �m�u�c�h�a�s� �a�v�e�s� �e�n� �l�a� �r�e�g�i�ó�n�;� �q�u�e� �p�a�r�a� �u�n
�l�i�b�r�o� �e�n� �q�u�e� �s�e� �d�e�t�a�l�l�a� �c�a�d�a� �e�s�p�e�c�i�e� �d�e� �a�v�e� �d�e� �l�a�s� �i�s�l�a�s�,� �i�n�c�l�u�y�e�n�d�o� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �a�c�e�r�c�a
�d�e� �e�l�l�a�s�.

�N�o� �s�e� �e�v�a�l�u�ó� �l�a� �c�a�l�i�d�a�d� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�.� � �P�o�r� �e�s�t�a� �r�a�z�ó�n�,� �n�o� �s�o�l�a�m�e�n�t�e� �s�e� �i�n�c�l�u�y�e� �e�l� �g�r�á�f�i�c�o� �d�e� �l�a�s
�p�a�l�a�b�r�a�s� �c�l�a�v�e�s�,� �s�i�n�o� �q�u�e� �t�a�m�b�i�é�n� �s�e� �d�e�s�c�r�i�b�e� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s�.

�D�e� �m�a�n�e�r�a� �g�l�o�b�a�l�,� �l�o�s� �t�e�m�a�s� �d�o�n�d�e� �s�e� �e�n�c�u�e�n�t�r�a� �m�a�y�o�r� �i�n�f�o�r�m�a�c�i�ó�n� �n�o� �s�o�n� �l�o�s� �q�u�e� �a�p�a�r�e�c�e�n� �c�o�n
�m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a�.� �P�o�r� �e�j�e�m�p�l�o�,� �l�a�s� �i�s�l�a�s� �s�ó�l�o� �s�e� �n�o�m�b�r�a�n�,� �a�v�e�s�,� �s�ó�l�o� �s�e� �m�e�n�c�i�o�n�a�n� �c�u�a�l�e�s� �s�o�n� � �p�a�r�t�e
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�G�r�á�f�i�c�o� �1�0�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �c�a�d�a� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o� �c�i�e�n�t�í�f�i�c�o�.

�C�O�N�C�L�U�S�I�Ó�N

�L�o�s� �t�e�m�a�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �s�o�n�l�a�s� �i�s�l�a�s�,�l�o�s�m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �e�l
�p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �l�o�s� �p�a�i�s�a�j�e�s�.� � �L�a�s� �i�s�l�a�s� �(�D�a�m�a�s�,� �C�h�o�r�o�s�,� �G�a�v�i�o�t�a�s�,� �P�á�j�a�r�o� �y� �T�i�l�g�o�)� �s�e�m�e�n�c�i�o�n�a�n
�e�n� �l�o�s� �s�i�t�i�o�s�w�e�b�,� �e�n� �l�a�s� �n�o�t�i�c�i�a�s� �y� �e�n� �l�o�s� �f�o�l�l�e�t�o�s�,� �m�i�e�n�t�r�a�s� �q�u�e� �l�o�s� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s� �e�s�t�á�n� �p�r�e�s�e�n�t�e�s
�s�o�l�a�m�e�n�t�e� �e�n� �l�o�s� �s�i�t�i�o�s� �w�e�b�.

�L�o�s�f�o�l�l�e�t�o�s� �t�u�r�í�s�t�i�c�o�s�,� �c�o�r�r�e�s�p�o�n�d�e�n� �e�n� �s�u� �m�a�y�o�r�í�a� �a�f�o�l�l�e�t�o�s� �d�e� �a�g�e�n�c�i�a� �d�e� �v�i�a�j�e�s� �y� �e�n� �s�u�c�o�n�t�e�n�i�d�o
�s�e�n�o�m�b�r�a�n�a�l�g�u�n�a�s� �e�s�p�e�c�i�e�s�,�p�e�r�o�l�o� �q�u�e� �m�á�s� �s�e� �o�b�s�e�r�v�a� �e�s� �q�u�e�d�e�s�c�r�i�b�e�n �e�l� �t�o�u�r�h�a�c�i�a�P�u�n�t�a� �d�e
�C�h�o�r�o�s�e� �I�s�l�a� �D�a�m�a�s�.� � �L�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�o�f�r�e�c�e�n� �c�a�s�i� �t�o�d�a�s� �l�o�s� �m�i�s�m�o�s� �t�o�u�r�s�,�h�a�c�i�a� �P�u�n�t�a� �d�e
�C�h�o�r�o�s� �y� �a� �v�e�c�e�s� �o�f�r�e�c�e�n� �a�d�e�m�á�s� �r�e�a�l�i�z�a�r�o�b�s�e�r�v�a�c�i�o�n�e�s� �d�e� �l�a�s� �e�s�t�r�e�l�l�a�s� �e�n� �M�a�m�a�l�l�u�c�a�,�v�i�s�i�t�a�r� �e�l
�P�a�r�q�u�e� �N�a�c�i�o�n�a�l� �F�r�a�y� �J�o�r�g�e�,� �e�n�t�r�e� �o�t�r�o�s�.� �E�n� �c�o�n�c�l�u�s�i�ó�n�,�n�o� �h�a�y� �m�u�c�h�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �t�i�p�o� �c�i�e�n�t�í�f�i�c�a
�y� �e�d�u�c�a�t�i�v�a�q�u�e� �s�e� �p�u�e�d�a �e�n�c�o�n�t�r�a�r� �e�n� �l�o�s� �f�o�l�l�e�t�o�s�.

�E�l� �o�t�r�o� �t�i�p�o� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �q�u�e� �h�e�m�o�s� �r�e�c�o�p�i�l�a�d�o� �s�o�n� �l�o�s� �s�i�t�i�o�s� �d�e�I�n�t�e�r�n�e�t�.� � �L�o�s� �s�i�t�i�o�s�w�e�b
�r�e�p�r�e�s�e�n�t�a�n� �u�n�a� �f�u�e�n�t�e� �a�c�c�e�s�i�b�l�e� �p�a�r�a� �e�l� �t�u�r�i�s�t�a� �a�n�t�e�s� �d�e� �i�r� �o� �p�l�a�n�i�f�i�c�a�r� �s�u� �v�i�a�j�e� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.
�G�l�o�b�a�l�m�e�n�t�e�,� �l�o�s� �s�i�t�i�o�s�w�e�b� �r�e�c�o�p�i�l�a�d�o�s� �p�o�r� �i�n�t�e�r�n�e�t� �s�o�n�d�e� �l�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�,� �d�e� �t�o�u�r
�o�p�e�r�a�d�o�r�e�s�,� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �d�e� �i�n�s�t�i�t�u�c�i�o�n�e�s� �g�u�b�e�r�n�a�m�e�n�t�a�l�e�s�.

�L�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �i�n�f�o�r�m�a�n� �s�o�b�r�e� �e�l� �c�o�n�t�e�n�i�d�o� �d�e�l� �r�e�g�i�s�t�r�o� �r�e�l�a�c�i�o�n�a�d�o� �a
�p�a�l�a�b�r�a�s� �c�l�a�v�e�.� �E�s�t�e� �a�n�á�l�i�s�i�s� �p�e�r�m�i�t�e� �c�o�n�o�c�e�r� �l�o�s� �t�e�m�a�s� �a�b�o�r�d�a�d�o�s� �p�e�r�o� �n�o� �l�a� �c�a�l�i�d�a�d� �d�e� �s�u
�i�n�f�o�r�m�a�c�i�ó�n�.� �L�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �s�e� �c�o�n�t�a�b�i�l�i�z�a� �u�n�a� �s�o�l�a� �v�e�z� �p�o�r� �c�a�d�a� �r�e�g�i�s�t�r�o�,� �p�o�r� �e�j�e�m�p�l�o�,� � �l�a� �p�a�l�a�b�r�a
�a�v�e�s�t�i�e�n�e� �e�l� �m�i�s�m�o� �p�e�s�o� �p�a�r�a� �u�n� �f�o�l�l�e�t�o� �q�u�e� �p�r�o�m�u�e�v�e� �e�l� �t�o�u�r� �a� �l�a�  ��I�s�l�a� �D�a�m�a�s�,� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l
�P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t ��,� �e�n� �d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a� �q�u�e� �h�a�y� �m�u�c�h�a�s� �a�v�e�s� �e�n� �l�a� �r�e�g�i�ó�n�;� �q�u�e� �p�a�r�a� �u�n
�l�i�b�r�o� �e�n� �q�u�e� �s�e� �d�e�t�a�l�l�a� �c�a�d�a� �e�s�p�e�c�i�e� �d�e� �a�v�e� �d�e� �l�a�s� �i�s�l�a�s�,� �i�n�c�l�u�y�e�n�d�o� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �a�c�e�r�c�a
�d�e� �e�l�l�a�s�.

�N�o� �s�e� �e�v�a�l�u�ó� �l�a� �c�a�l�i�d�a�d� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�.� � �P�o�r� �e�s�t�a� �r�a�z�ó�n�,� �n�o� �s�o�l�a�m�e�n�t�e� �s�e� �i�n�c�l�u�y�e� �e�l� �g�r�á�f�i�c�o� �d�e� �l�a�s
�p�a�l�a�b�r�a�s� �c�l�a�v�e�s�,� �s�i�n�o� �q�u�e� �t�a�m�b�i�é�n� �s�e� �d�e�s�c�r�i�b�e� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s�.

�D�e� �m�a�n�e�r�a� �g�l�o�b�a�l�,� �l�o�s� �t�e�m�a�s� �d�o�n�d�e� �s�e� �e�n�c�u�e�n�t�r�a� �m�a�y�o�r� �i�n�f�o�r�m�a�c�i�ó�n� �n�o� �s�o�n� �l�o�s� �q�u�e� �a�p�a�r�e�c�e�n� �c�o�n
�m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a�.� �P�o�r� �e�j�e�m�p�l�o�,� �l�a�s� �i�s�l�a�s� �s�ó�l�o� �s�e� �n�o�m�b�r�a�n�,� �a�v�e�s�,� �s�ó�l�o� �s�e� �m�e�n�c�i�o�n�a�n� �c�u�a�l�e�s� �s�o�n� � �p�a�r�t�e
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�G�r�á�f�i�c�o� �1�0�:�F�r�e�c�u�e�n�c�i�a� �d�e�t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �c�a�d�a� �t�i�p�o� �d�e� �r�e�g�i�s�t�r�o� �c�i�e�n�t�í�f�i�c�o�.

�C�O�N�C�L�U�S�I�Ó�N

�L�o�s� �t�e�m�a�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �s�o�n�l�a�s� �i�s�l�a�s�,�l�o�s�m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �e�l
�p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �l�o�s� �p�a�i�s�a�j�e�s�.� � �L�a�s� �i�s�l�a�s� �(�D�a�m�a�s�,� �C�h�o�r�o�s�,� �G�a�v�i�o�t�a�s�,� �P�á�j�a�r�o� �y� �T�i�l�g�o�)� �s�e�m�e�n�c�i�o�n�a�n
�e�n� �l�o�s� �s�i�t�i�o�s�w�e�b�,� �e�n� �l�a�s� �n�o�t�i�c�i�a�s� �y� �e�n� �l�o�s� �f�o�l�l�e�t�o�s�,� �m�i�e�n�t�r�a�s� �q�u�e� �l�o�s� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s� �e�s�t�á�n� �p�r�e�s�e�n�t�e�s
�s�o�l�a�m�e�n�t�e� �e�n� �l�o�s� �s�i�t�i�o�s� �w�e�b�.

�L�o�s�f�o�l�l�e�t�o�s� �t�u�r�í�s�t�i�c�o�s�,� �c�o�r�r�e�s�p�o�n�d�e�n� �e�n� �s�u� �m�a�y�o�r�í�a� �a�f�o�l�l�e�t�o�s� �d�e� �a�g�e�n�c�i�a� �d�e� �v�i�a�j�e�s� �y� �e�n� �s�u�c�o�n�t�e�n�i�d�o
�s�e�n�o�m�b�r�a�n�a�l�g�u�n�a�s� �e�s�p�e�c�i�e�s�,�p�e�r�o�l�o� �q�u�e� �m�á�s� �s�e� �o�b�s�e�r�v�a� �e�s� �q�u�e�d�e�s�c�r�i�b�e�n �e�l� �t�o�u�r�h�a�c�i�a�P�u�n�t�a� �d�e
�C�h�o�r�o�s�e� �I�s�l�a� �D�a�m�a�s�.� � �L�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�o�f�r�e�c�e�n� �c�a�s�i� �t�o�d�a�s� �l�o�s� �m�i�s�m�o�s� �t�o�u�r�s�,�h�a�c�i�a� �P�u�n�t�a� �d�e
�C�h�o�r�o�s� �y� �a� �v�e�c�e�s� �o�f�r�e�c�e�n� �a�d�e�m�á�s� �r�e�a�l�i�z�a�r�o�b�s�e�r�v�a�c�i�o�n�e�s� �d�e� �l�a�s� �e�s�t�r�e�l�l�a�s� �e�n� �M�a�m�a�l�l�u�c�a�,�v�i�s�i�t�a�r� �e�l
�P�a�r�q�u�e� �N�a�c�i�o�n�a�l� �F�r�a�y� �J�o�r�g�e�,� �e�n�t�r�e� �o�t�r�o�s�.� �E�n� �c�o�n�c�l�u�s�i�ó�n�,�n�o� �h�a�y� �m�u�c�h�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �t�i�p�o� �c�i�e�n�t�í�f�i�c�a
�y� �e�d�u�c�a�t�i�v�a�q�u�e� �s�e� �p�u�e�d�a �e�n�c�o�n�t�r�a�r� �e�n� �l�o�s� �f�o�l�l�e�t�o�s�.

�E�l� �o�t�r�o� �t�i�p�o� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �q�u�e� �h�e�m�o�s� �r�e�c�o�p�i�l�a�d�o� �s�o�n� �l�o�s� �s�i�t�i�o�s� �d�e�I�n�t�e�r�n�e�t�.� � �L�o�s� �s�i�t�i�o�s�w�e�b
�r�e�p�r�e�s�e�n�t�a�n� �u�n�a� �f�u�e�n�t�e� �a�c�c�e�s�i�b�l�e� �p�a�r�a� �e�l� �t�u�r�i�s�t�a� �a�n�t�e�s� �d�e� �i�r� �o� �p�l�a�n�i�f�i�c�a�r� �s�u� �v�i�a�j�e� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.
�G�l�o�b�a�l�m�e�n�t�e�,� �l�o�s� �s�i�t�i�o�s�w�e�b� �r�e�c�o�p�i�l�a�d�o�s� �p�o�r� �i�n�t�e�r�n�e�t� �s�o�n�d�e� �l�a�s� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�,� �d�e� �t�o�u�r
�o�p�e�r�a�d�o�r�e�s�,� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �d�e� �i�n�s�t�i�t�u�c�i�o�n�e�s� �g�u�b�e�r�n�a�m�e�n�t�a�l�e�s�.

�L�o�s� �t�e�m�a�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �c�a�d�a� �c�a�t�e�g�o�r�í�a� �i�n�f�o�r�m�a�n� �s�o�b�r�e� �e�l� �c�o�n�t�e�n�i�d�o� �d�e�l� �r�e�g�i�s�t�r�o� �r�e�l�a�c�i�o�n�a�d�o� �a
�p�a�l�a�b�r�a�s� �c�l�a�v�e�.� �E�s�t�e� �a�n�á�l�i�s�i�s� �p�e�r�m�i�t�e� �c�o�n�o�c�e�r� �l�o�s� �t�e�m�a�s� �a�b�o�r�d�a�d�o�s� �p�e�r�o� �n�o� �l�a� �c�a�l�i�d�a�d� �d�e� �s�u
�i�n�f�o�r�m�a�c�i�ó�n�.� �L�a� �p�a�l�a�b�r�a� �c�l�a�v�e� �s�e� �c�o�n�t�a�b�i�l�i�z�a� �u�n�a� �s�o�l�a� �v�e�z� �p�o�r� �c�a�d�a� �r�e�g�i�s�t�r�o�,� �p�o�r� �e�j�e�m�p�l�o�,� � �l�a� �p�a�l�a�b�r�a
�a�v�e�s�t�i�e�n�e� �e�l� �m�i�s�m�o� �p�e�s�o� �p�a�r�a� �u�n� �f�o�l�l�e�t�o� �q�u�e� �p�r�o�m�u�e�v�e� �e�l� �t�o�u�r� �a� �l�a�  ��I�s�l�a� �D�a�m�a�s�,� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l
�P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t ��,� �e�n� �d�o�n�d�e� �s�e� �m�e�n�c�i�o�n�a� �q�u�e� �h�a�y� �m�u�c�h�a�s� �a�v�e�s� �e�n� �l�a� �r�e�g�i�ó�n�;� �q�u�e� �p�a�r�a� �u�n
�l�i�b�r�o� �e�n� �q�u�e� �s�e� �d�e�t�a�l�l�a� �c�a�d�a� �e�s�p�e�c�i�e� �d�e� �a�v�e� �d�e� �l�a�s� �i�s�l�a�s�,� �i�n�c�l�u�y�e�n�d�o� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �a�c�e�r�c�a
�d�e� �e�l�l�a�s�.

�N�o� �s�e� �e�v�a�l�u�ó� �l�a� �c�a�l�i�d�a�d� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�.� � �P�o�r� �e�s�t�a� �r�a�z�ó�n�,� �n�o� �s�o�l�a�m�e�n�t�e� �s�e� �i�n�c�l�u�y�e� �e�l� �g�r�á�f�i�c�o� �d�e� �l�a�s
�p�a�l�a�b�r�a�s� �c�l�a�v�e�s�,� �s�i�n�o� �q�u�e� �t�a�m�b�i�é�n� �s�e� �d�e�s�c�r�i�b�e� �e�l� �c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s�.

�D�e� �m�a�n�e�r�a� �g�l�o�b�a�l�,� �l�o�s� �t�e�m�a�s� �d�o�n�d�e� �s�e� �e�n�c�u�e�n�t�r�a� �m�a�y�o�r� �i�n�f�o�r�m�a�c�i�ó�n� �n�o� �s�o�n� �l�o�s� �q�u�e� �a�p�a�r�e�c�e�n� �c�o�n
�m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a�.� �P�o�r� �e�j�e�m�p�l�o�,� �l�a�s� �i�s�l�a�s� �s�ó�l�o� �s�e� �n�o�m�b�r�a�n�,� �a�v�e�s�,� �s�ó�l�o� �s�e� �m�e�n�c�i�o�n�a�n� �c�u�a�l�e�s� �s�o�n� � �p�a�r�t�e
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�1

�d�e� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,� �p�e�r�o� �n�o� �s�e� �m�e�n�c�i�o�n�a�n� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �p�a�r�t�i�c�u�l�a�r�e�s� �d�e
�l�a�s� �e�s�p�e�c�i�e�s� �m�e�n�c�i�o�n�a�d�a�s�.� �S�ó�l�o� �p�a�r�a� �e�l� �c�a�s�o� �d�e�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,� �s�e� �o�b�s�e�r�v�a�n� �a�l�g�u�n�o�s� �q�u�e
�e�s�t�á�n� �b�i�e�n� �d�e�s�c�r�i�t�o�s�,� �e�n� �d�o�n�d�e� �a�p�a�r�e�c�e� �l�a� �f�o�t�o� �m�á�s� �u�n�a� �d�e�s�c�r�i�p�c�i�ó�n� �u�n� �p�o�c�o� �m�á�s� �p�r�o�f�u�n�d�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�2

�A�n�e�x�o� �3

�E�n�c�u�e�s�t�a�s� �s�o�b�r�e� �e�l� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o

�3�.�1�.�P�l�a�n�i�f�i�c�a�c�i�ó�n�d�e�l� �p�r�o�c�e�s�o� �p�a�r�a� �r�e�a�l�i�z�a�r� �l�a�s� �e�n�c�u�e�s�t�a�s

�L�a� �r�e�a�l�i�z�a�c�i�ó�n� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s� �s�e� �b�a�s�ó� �e�n� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �c�o�n�o�c�e�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �n�a�t�u�r�a�l�d�e�l� �t�e�r�r�i�t�o�r�i�o�,�y� �d�e� �o�t�r�o�s� �e�l�e�m�e�n�t�o�s� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l�,�q�u�e� �l�o�s� �d�i�s�t�i�n�t�o�s� �t�i�p�o�s
�d�e� �p�ú�b�l�i�c�o�s� �o�b�j�e�t�i�v�o�s�p�o�s�e�e�n�,� �c�o�n� �e�l� �f�i�n� �d�e� �e�l�a�b�o�r�a�r� �u�n� �d�i�a�g�n�ó�s�t�i�c�o� �s�o�c�i�o�c�u�l�t�u�r�a�l� �s�o�b�r�e� �l�a
�a�p�r�o�p�i�a�c�i�ó�n� �d�e� �e�s�t�e� �c�o�n�o�c�i�m�i�e�n�t�o� �y� �s�u� �g�r�a�d�o� �d�e� �u�t�i�l�i�z�a�c�i�ó�n� �e�n� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s�l�i�g�a�d�a�s� �a�l� �t�u�r�i�s�m�o�.

�P�a�r�a� �e�s�t�o�,� �s�e� �c�o�n�t�r�a�t�ó� �u�n�a� �p�r�o�f�e�s�i�o�n�a�l� �d�e�l� �á�r�e�a� �s�o�c�i�a�l� �c�o�n� �q�u�i�e�n� �s�e� �d�i�s�e�ñ�a�r�o�n� �c�u�a�t�r�o� �f�o�r�m�u�l�a�r�i�o�s
�d�i�f�e�r�e�n�t�e�s�,� �d�i�r�i�g�i�d�o�s� �a� �l�o�s� �s�i�g�u�i�e�n�t�e�s� �p�ú�b�l�i�c�o�s� �o�b�j�e�t�i�v�o�s�:� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �a�m�b�a�s
�l�o�c�a�l�i�d�a�d�e�s�,� �c�o�m�u�n�i�d�a�d�e�s� �l�o�c�a�l�e�s�,� �t�u�r�i�s�t�a�s� �y� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e� �e�n� �L�a� �S�e�r�e�n�a�.

�L�u�e�g�o� �s�e� �v�a�l�i�d�a�r�o�n� �e�s�t�o�s� �f�o�r�m�u�l�a�r�i�o�s� �e�n� �t�e�r�r�e�n�o� �m�e�d�i�a�n�t�e� �u�n�a� �p�r�u�e�b�a� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s�.� �E�s�t�a
�a�c�t�i�v�i�d�a�d�s�e�h�i�z�o�e�n� �2� �s�a�l�i�d�a�s� �a� �t�e�r�r�e�n�o�:� �u�n�a� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�(�1�8�/�0�1�/�1�3�)�y� �l�a� �o�t�r�a�,� �e�n�C�a�l�e�t�a�L�o�s
�H�o�r�n�o�s�(�2�4�/�0�1�/�1�3�)�.� �L�a� �a�c�t�i�v�i�d�a�d� �e�s�t�u�v�o� �a� �c�a�r�g�o� �d�e� �A�n�n�e�-�M�a�r�i�e� �D�e�c�e�l�l�e�s� �y�l�a� �s�o�c�i�ó�l�o�g�a�C�a�m�i�l�a
�H�e�r�n�á�n�d�e�z�,�q�u�i�e�n� �r�e�a�l�i�z�ó� �l�a�s� �e�n�c�u�e�s�t�a�s� �y� �c�a�p�a�c�i�t�ó� �a� �l�a�s� �d�e�m�á�s�i�n�t�e�g�r�a�n�t�e�s� �d�e�l� �e�q�u�i�p�o� �d�e� �t�r�a�b�a�j�o�,
�p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �e�s�t�a� �a�c�t�i�v�i�d�a�d�.

�E�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �s�e� �e�n�c�u�e�s�t�a�r�o�n� �a� �c�u�a�t�r�o� �p�e�r�s�o�n�a�s� �q�u�e� �v�i�v�e�n� �o� �t�r�a�b�a�j�a�n�e�n�l�a� �m�i�s�m�a� �l�o�c�a�l�i�d�a�d� �y
�a �d�o�s�t�u�r�i�s�t�a�s� �a�n�ó�n�i�m�o�s� �q�u�e� �p�a�s�e�a�b�a�n� �e�n� �e�l� �l�u�g�a�r�:

�- �S�r�a�.� �R�o�s�a� �R�o�j�a�s�,� �d�u�e�ñ�a� �d�e� �C�a�b�a�ñ�a�s� �L�a�s� �H�u�a�l�a�s� �(�p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�)�.
�- �S�r�a�.� �M�i�r�i�a�m� �V�e�r�g�a�r�a�,� �m�i�e�m�b�r�o� �d�e� �l�a� �d�i�r�e�c�t�i�v�a� �d�e� �l�a� �J�u�n�t�a� �V�e�c�i�n�a�l� �N�º�8� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�(�c�o�m�u�n�i�d�a�d�)�.
�- �S�r�.� �J�u�a�n� �P�a�b�l�o� �M�a�r�d�o�n�e�s�,� �c�o�m�u�n�e�r�o� �y� �p�r�e�s�t�a�d�o�r� �d�e� �s�e�r�v�i�c�i�o�s� �d�e� �t�o�u�r� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�(�p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�)�.
�- �S�r�.� �P�a�b�l�o� �A�r�r�ó�s�p�i�d�e�,� �A�d�m�i�n�i�s�t�r�a�d�o�r� �d�e� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t

�(�p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�)�.
�- �D�o�s� �t�u�r�i�s�t�a�s� �a�n�ó�n�i�m�a�s� �(�t�u�r�i�s�t�a�)�.

�E�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �s�e�e�n�c�u�e�s�t�a�r�o�n� �a�d�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�:

�- �S�r�a�.� �X�i�o�m�a�r�a� �Q�u�e�s�a�d�a�,� �d�u�e�ñ�a� �d�e� �e�m�p�r�e�s�a� �d�e� �t�o�u�r� �e�s�p�e�c�i�a�l�i�z�a�d�o�s� �y� �s�e�r�v�i�c�i�o�s� �d�e� �m�e�d�i�c�i�n�a
�a�l�t�e�r�n�a�t�i�v�a�.

�- �S�r�a�.�C�a�r�m�e�n�F�l�o�r�e�s� �M�a�d�a�r�i�a�g�a�,� �g�e�r�e�n�t�e� �d�e�  ��T�u�r�i�s�m�o� �C�o�c�h�i�g�u�a�z ��,� �L�a� �S�e�r�e�n�a�.

�U�n�a� �v�e�z� �r�e�v�i�s�a�d�a�s� �y� �c�o�r�r�e�g�i�d�a�s� �l�a�s� �e�n�c�u�e�s�t�a�s� �y� �c�o�n� �l�a� �p�r�e�p�a�r�a�c�i�ó�n� �d�e� �l�o�s� �e�n�c�u�e�s�t�a�d�o�r�e�s�,� �s�e
�p�r�o�c�e�d�i�ó� �a� �r�e�a�l�i�z�a�r� �l�a�s� �c�a�m�p�a�ñ�a�s� �d�e� �t�e�r�r�e�n�o�.

�3�.�2�.� �C�a�m�p�a�ñ�a�s� �d�e� �t�e�r�r�e�n�o� �p�a�r�a� �r�e�a�l�i�z�a�r� �l�a�s� �e�n�c�u�e�s�t�a�s

�E�n� �c�o�l�a�b�o�r�a�c�i�ó�n� �c�o�n� �l�a� �s�o�c�i�ó�l�o�g�a�,� �s�e� �e�s�t�a�b�l�e�c�i�ó� �e�l� �t�a�m�a�ñ�o� �d�e� �m�u�e�s�t�r�a� �n�e�c�e�s�a�r�i�a� �p�o�r� �c�a�d�a� �t�i�p�o� �d�e
�e�n�c�u�e�s�t�a� �e�n� �c�a�d�a� �l�o�c�a�l�i�d�a�d�.� �L�a� �c�a�n�t�i�d�a�d� �m�í�n�i�m�a� �d�e� �e�n�c�u�e�s�t�a�s� �a� �r�e�a�l�i�z�a�r� �a�p�a�r�e�c�e�n� �e�n� �l�a� �t�a�b�l�a� �1�.

�T�a�b�l�a� �1�:� �N�ú�m�e�r�o� �m�í�n�i�m�o� �d�e� �e�n�c�u�e�s�t�a�s� �p�o�r� �l�o�c�a�l�i�d�a�d� �y� �p�o�r� �t�i�p�o� �d�e� �e�n�c�u�e�s�t�a

�T�u�r�i�s�t�a
�P�r�e�s�t�a�d�o�r�e�s� �d�e

�s�e�r�v�i�c�i�o�s�t�u�r�í�s�t�i�c�o�s
�C�o�m�u�n�i�d�a�d

�C�a�l�e�t�a� �H�o�r�n�o�s �6�0 �2�2 �1�2�5

�P�u�n�t�a� �d�e� �C�h�o�r�o�s�1�0�0 �7�6 �7�5



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�3

�S�e� �p�l�a�n�i�f�i�c�ó� �r�e�a�l�i�z�a�r� �l�a�s� �c�a�m�p�a�ñ�a�s� �d�e� �e�n�c�u�e�s�t�a�s� �e�n� �t�e�r�r�e�n�o� �d�u�r�a�n�t�e� �l�a� �t�e�m�p�o�r�a�d�a� �e�s�t�i�v�a�l� �p�u�e�s�t�o� �q�u�e
�e�n� �e�s�e� �p�e�r�í�o�d�o� �s�e� �c�o�n�c�e�n�t�r�a� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �t�u�r�i�s�t�a�s� �y� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �e�l
�t�u�r�i�s�m�o�,� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.

�L�a�s� �c�a�m�p�a�ñ�a�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �s�e� �c�o�n�c�e�n�t�r�a�r�o�n� �e�n� �u�n�a� �m�i�s�m�a� �s�a�l�i�d�a� �d�e� �3� �d�í�a�s� �p�o�r� �s�u� �d�i�s�t�a�n�c�i�a
�d�e�s�d�e� �L�a� �S�e�r�e�n�a� �y�,� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �s�e� �r�e�a�l�i�z�a�r�o�n� �p�o�r� �e�l� �d�í�a� �d�e� �a�c�u�e�r�d�o� �a�l� �s�i�g�u�i�e�n�t�e� �c�a�l�e�n�d�a�r�i�o�:

· �C�a�m�p�a�ñ�a� �1 � �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�3�0� �y� �3�1� �d�e� �e�n�e�r�o� �2�0�1�3� �y� �1� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)
· �C�a�m�p�a�ñ�a� �2�- �C�a�l�e�t�a�H�o�r�n�o�s� �(�4�,� �6� �y� �8� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)
· �C�a�m�p�a�ñ�a� �3�- �C�a�l�e�t�a� �H�o�r�n�o�s� �(�1�3� �y� �1�5� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)
· �C�a�m�p�a�ñ�a� �4�- �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�1�9�,� �2�0� �y� �2�1� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)
· �C�a�m�p�a�ñ�a� �5�- �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�2�6�,� �2�7� �y� �2�8� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)

�C�a�d�a� �c�a�m�p�a�ñ�a� �d�e� �t�e�r�r�e�n�o� �f�u�e� �p�l�a�n�i�f�i�c�a�d�a� �e�n�d�e�t�a�l�l�e� �p�a�r�a� �c�u�m�p�l�i�r� �c�o�n� �l�a�s� �m�e�t�a�s� �p�r�o�p�u�e�s�t�a�s�.� �E�s�t�o
�i�m�p�l�i�c�a� �t�o�d�o� �u�n� �p�r�o�c�e�s�o� �l�o�g�í�s�t�i�c�o� �a� �s�e�g�u�i�r� � �c�o�n�s�i�d�e�r�a�n�d�o� �l�o�s� �v�i�á�t�i�c�o�s� �d�e� �l�o�s� �e�n�c�u�e�s�t�a�d�o�r�e�s�,
�a�l�o�j�a�m�i�e�n�t�o�,� �i�m�p�r�e�s�i�ó�n� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s�,� �v�e�h�í�c�u�l�o�,� �m�é�t�o�d�o� �d�e� �t�r�a�b�a�j�o� �e�n� �t�e�r�r�e�n�o�,� �e�t�c�.

�1�. �C�o�n�t�r�a�t�a�c�i�ó�n� �d�e� �e�n�c�u�e�s�t�a�d�o�r�e�s�.

�A� �f�i�n� �d�e� �c�o�n�c�e�n�t�r�a�r� �l�o�s� �d�í�a�s� �d�e� �t�e�r�r�e�n�o� �y� �l�o�g�r�a�r� �l�a�s� �m�e�t�a�s� �d�e� �l�a�s� �m�u�e�s�t�r�a�s� �n�e�c�e�s�a�r�i�a�s�,� �s�e� �c�o�n�t�r�a�t�a�r�o�n
�a� �4� �e�n�c�u�e�s�t�a�d�o�r�e�s�,� �q�u�i�e�n�e�s� �r�e�c�i�b�i�e�r�o�n�u�n�a� �c�a�p�a�c�i�t�a�c�i�ó�n� �d�a�d�a� �p�o�r�l�a� �s�o�c�i�ó�l�o�g�a�C�a�m�i�l�a� �H�e�r�n�á�n�d�e�z�.
�L�a� �c�a�p�a�c�i�t�a�c�i�ó�n� �c�o�n�s�i�s�t�i�ó� �e�n� �d�a�r� �a� �c�o�n�o�c�e�r� �e�l� �p�r�o�y�e�c�t�o� �y� �s�u�s� �o�b�j�e�t�i�v�o�s�,� �a�s�í� �c�o�m�o� �t�a�m�b�i�é�n� �e�x�p�l�i�c�a�r
�e�n� �d�e�t�a�l�l�e� �l�o�s�3� �m�o�d�e�l�o�s� �d�e� �e�n�c�u�e�s�t�a�s�y� �l�a� �f�o�r�m�a� �d�e� �e�n�c�u�e�s�t�a�r�a� �l�o�s� �d�i�s�t�i�n�t�o�s� �p�ú�b�l�i�c�o�s�.�S�e� �r�e�a�l�i�z�a�r�o�n
�p�r�e�g�u�n�t�a�s� �y� �p�r�u�e�b�a�s� �i�n� �s�i�t�u�.� �L�a� �f�i�n�a�l�i�z�a�c�i�ó�n� �d�e� �e�s�t�a� �c�a�p�a�c�i�t�a�c�i�ó�n� �f�u�e� �e�n� �t�e�r�r�e�n�o� �d�o�n�d�e� �l�a� �e�n�c�a�r�g�a�d�a
�o�b�s�e�r�v�a�b�a�a� �l�a�s� �e�n�c�u�e�s�t�a�d�o�r�a�s� �h�a�c�e�r� �s�u� �t�r�a�b�a�j�o� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�C�a�m�p�a�ñ�a� �N�°�1�)�.

�2�. �R�e�a�l�i�z�a�c�i�ó�n� �d�e� �e�n�c�u�e�s�t�a�s� �e�n� �t�e�r�r�e�n�o�.

�E�l� �o�b�j�e�t�i�v�o� �g�e�n�e�r�a�l� �d�e� �l�a�s� �c�a�m�p�a�ñ�a�s� �d�e� �e�n�c�u�e�s�t�a�s� �f�u�e� �r�e�c�o�p�i�l�a�r� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o
�c�i�e�n�t�í�f�i�c�o� �d�i�s�p�o�n�i�b�l�e� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �y� �e�l� �n�i�v�e�l�d�e� �d�o�m�i�n�i�o� �y� �a�p�r�o�p�i�a�c�i�ó�n� �d�e� �e�s�t�e� �c�o�n�o�c�i�m�i�e�n�t�o� �p�o�r
�p�a�r�t�e� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l�,� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �y� �t�u�r�i�s�t�a�s�.

�S�e� �r�e�a�l�i�z�a�r�o�n� �5� �c�a�m�p�a�ñ�a�s� �d�e� �e�n�c�u�e�s�t�a�s� �e�n� �t�e�r�r�e�n�o� �d�e�s�c�r�i�t�a�s� �m�á�s� �a�d�e�l�a�n�t�e� �e�n� �e�s�t�e� �p�u�n�t�o�.� �D�u�r�a�n�t�e� �e�l
�p�r�o�c�e�s�o� �l�a� �s�o�c�i�ó�l�o�g�a�,� �C�a�m�i�l�a� �H�e�r�n�á�n�d�e�z�,� �s�u�p�e�r�v�i�s�ó� �e�l� �t�r�a�b�a�j�o� �d�e� �l�o�s� �e�n�c�u�e�s�t�a�d�o�r�e�s� �y� �r�e�v�i�s�ó� �e�l� �2�8�%
�d�e� �l�a�s� �e�n�c�u�e�s�t�a�s� �r�e�a�l�i�z�a�d�a�s� �e�n� �t�e�r�r�e�n�o�.

�S�e� �r�e�a�l�i�z�ó� �u�n� �t�o�t�a�l� �d�e� �4�6�9� �e�n�c�u�e�s�t�a�s�,� �d�e� �l�a�s� �c�u�a�l�e�s� �2�1�0� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �C�a�l�e�t�a�L�o�s�H�o�r�n�o�s� �y� �2�5�9� �a� �l�a�s
�a�p�l�i�c�a�d�a�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�n� �l�a� �t�a�b�l�a� �2� �s�e� �m�u�e�s�t�r�a� �e�l� �n�ú�m�e�r�o� �d�e� �e�n�c�u�e�s�t�a�s� �a�p�l�i�c�a�d�a�s� �a� �d�i�s�t�i�n�t�o�s
�p�ú�b�l�i�c�o�s� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�.

�T�a�b�l�a� �2�:� �N�ú�m�e�r�o� �d�e� �e�n�c�u�e�s�t�a�s� �r�e�a�l�i�z�a�d�a�s� �e�n� �t�e�r�r�e�n�o� �p�o�r� �l�o�c�a�l�i�d�a�d� �y� �t�i�p�o� �d�e� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o

�T�u�r�i�s�t�a�P�r�e�s�t�a�d�o�r�e�s �d�e
�s�e�r�v�i�c�i�o�s�t�u�r�í�s�t�i�c�o�s

�C�o�m�u�n�i�d�a�d

�C�a�l�e�t�a� �H�o�r�n�o�s �6�1 �2�3 �1�2�6

�P�u�n�t�a� �d�e� �C�h�o�r�o�s�1�0�1 �7�7 �8�1

�3�. �C�a�m�p�a�ñ�a�s

ðØ �C�a�m�p�a�ñ�a� �N�º�1� �E�n�c�u�e�s�t�a�s�-�P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�3�0� �y� �3�1� �d�e� �e�n�e�r�o� �2�0�1�3� �y� �1� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)�:

�E�n� �e�s�t�a� �c�a�m�p�a�ñ�a� �e�l� �e�s�f�u�e�r�z�o� �f�u�e� �f�o�c�a�l�i�z�a�d�o� �e�n� �r�e�a�l�i�z�a�r� �l�a�s� �e�n�c�u�e�s�t�a�s� �a� �l�o�s� �t�u�r�i�s�t�a�s�,� �y�a� �q�u�e� �e�n� �e�s�t�a
�f�e�c�h�a� �e�x�i�s�t�e� �u�n� �n�ú�m�e�r�o�c�o�n�s�i�d�e�r�a�b�l�e� �d�e� �v�i�s�i�t�a�n�t�e�s� �a� �l�a� �l�o�c�a�l�i�d�a�d�.�L�a� �m�e�t�a� �p�a�r�a� �e�s�t�a� �c�a�m�p�a�ñ�a� �f�u�e
�d�e�:

 " �1�0�0� �e�n�c�u�e�s�t�a�s� �a� �t�u�r�i�s�t�a�s� �c�o�m�o� �m�í�n�i�m�o�.
 " �1�0�0�%� �d�e� �c�a�t�a�s�t�r�o� �d�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �(�P�S�T�)� �l�o�c�a�l�e�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�4

�L�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �t�r�a�b�a�j�a�r�o�n� �e�n� �e�s�t�a� �c�a�m�p�a�ñ�a� �f�u�e�r�o�n�:� �A�n�d�r�e�a� �M�o�r�a�l�e�s�,� �S�t�e�p�h�a�n�i�e� �D�í�a�z�,� �C�a�m�i�l�a
�H�e�r�n�á�n�d�e�z�,� �M�a�r�c�e�l�a� �A�r�r�a�t�i�a� �y� �P�a�o�l�a� �V�a�r�g�a�s� �(�a� �c�a�r�g�o� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �d�e� �t�e�r�r�e�n�o�)�.

�D�e�b�i�d�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �a�d�q�u�i�r�i�d�o� �s�o�b�r�e� �l�a� �d�i�n�á�m�i�c�a� �y� �m�o�v�i�m�i�e�n�t�o� �e�n� �l�a�s� �c�a�l�e�t�a�s� �y� �d�e� �l�o�s
�p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�,� �e�s�p�e�c�i�a�l�m�e�n�t�e� �d�e�l�  ��t�o�u�r� �a�l�a�s� �i�s�l�a�s ��,� �s�e� �d�e�c�i�d�i�ó� �r�e�a�l�i�z�a�r� �l�a�s
�e�n�c�u�e�s�t�a�s� �e�n� �l�o�s� �l�u�g�a�r�e�s� �m�á�s� �e�s�t�r�a�t�é�g�i�c�o�s� �p�a�r�a� �e�n�c�o�n�t�r�a�r� �a� �l�o�s� �t�u�r�i�s�t�a�s�.� �E�s�t�o�s� �f�u�e�r�o�n� �l�a� �C�a�l�e�t�a� �S�a�n
�A�g�u�s�t�í�n�,� �l�a� �C�a�l�e�t�a� �L�o�s� �C�o�r�r�a�l�e�s� �y� �e�n� �l�a� �p�l�a�y�a� �L�a�s� �B�a�r�r�a�n�c�a�s�.

�L�a� �m�e�t�o�d�o�l�o�g�í�a� �d�e� �t�r�a�b�a�j�o� �f�u�e� �e�n�c�u�e�s�t�a�r� �e�n� �g�r�u�p�o�s� �d�e� �d�o�s� �p�e�r�s�o�n�a�s� �e�n� �a�m�b�a�s� �c�a�l�e�t�a�s� �y� �l�u�e�g�o� �l�o�s
�d�o�s� �g�r�u�p�o�s� �e�n�c�u�e�s�t�a�n�d�o� �e�n� �l�a� �p�l�a�y�a�,� �s�i�e�m�p�r�e� �b�a�j�o� �l�a� �s�u�p�e�r�v�i�s�i�ó�n� �d�e� �l�a� �s�o�c�i�ó�l�o�g�a� � �a� �c�a�r�g�o�.

�R�e�s�p�e�c�t�o� �a�l� �c�a�t�a�s�t�r�o� �d�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�,� �é�s�t�e� �s�e� �r�e�a�l�i�z�ó� �r�e�c�o�r�r�i�e�n�d�o� �t�o�d�o� �e�l
�p�u�e�b�l�o� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y�u�b�i�c�a�n�d�o� �e�n� �u�n� �m�a�p�a� �p�r�e�l�i�m�i�n�a�r� �(�b�o�s�q�u�e�j�o�)� �l�o�s� �a�l�m�a�c�e�n�e�s�,
�r�e�s�t�a�u�r�a�n�t�e�s�,� �c�a�b�a�ñ�a�s� �y� �o�t�r�o�s� �s�e�r�v�i�c�i�o�s� �q�u�e� �h�a�y� �e�n� �e�l� �p�u�e�b�l�o�,� �c�o�n� �e�l� �o�b�j�e�t�o� �d�e� �f�a�c�i�l�i�t�a�r� �l�a
�p�l�a�n�i�f�i�c�a�c�i�ó�n� �p�a�r�a� �l�a� �s�i�g�u�i�e�n�t�e� �c�a�m�p�a�ñ�a� �d�e� �t�e�r�r�e�n�o�.

�R�e�s�u�l�t�a�d�o�s�:� �1�0�1� �e�n�c�u�e�s�t�a�s� �a� �t�u�r�i�s�t�a�s�,� �1�0�0�%� �d�e�l� �c�a�t�a�s�t�r�o�a� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �y� �2�2
�e�n�c�u�e�s�t�a�s� �a�p�l�i�c�a�d�a�s� �a� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�.

�C�o�n�c�l�u�s�i�o�n�e�s�:

�L�a� �p�r�i�m�e�r�a� �c�a�m�p�a�ñ�a� �d�e� �e�n�c�u�e�s�t�a�s� �s�e� �c�o�n�s�i�d�e�r�ó� �e�x�i�t�o�s�a� �p�u�e�s�t�o� �q�u�e� �n�o� �s�ó�l�o� �s�e� �c�u�m�p�l�i�ó� �c�o�n� �l�a�s
�m�e�t�a�s� �p�r�o�p�u�e�s�t�a�s� �y� �c�o�n� �l�o�s� �o�b�j�e�t�i�v�o�s� �e�s�p�e�r�a�d�o�s�,� �s�i�n�o� �q�u�e� �a�d�e�m�á�s�,� �s�e� �l�o�g�r�ó� �h�a�c�e�r� �l�a�s� �p�r�i�m�e�r�a�s
�e�n�c�u�e�s�t�a�s� �a� �l�o�s� �P�S�T� �q�u�e� �n�o� �e�s�t�a�b�a� �d�e�n�t�r�o� �d�e� �l�o� �p�l�a�n�i�f�i�c�a�d�o�.

ðØ �C�a�m�p�a�ñ�a� �N�º�2� �E�n�c�u�e�s�t�a�s � �C�a�l�e�t�a� �H�o�r�n�o�s� �(�4�,�6� �y� �8� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)�:

�S�e� �r�e�a�l�i�z�ó� �c�o�n� �e�l� �o�b�j�e�t�i�v�o� �d�e� �r�e�c�o�p�i�l�a�r� �i�n�f�o�r�m�a�c�i�ó�n� �e�n� �t�o�r�n�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �y� �c�i�e�n�t�í�f�i�c�o
�r�e�l�a�c�i�o�n�a�d�o� �c�o�n� �e�l� �t�u�r�i�s�m�o�,� �l�a� �c�i�e�n�c�i�a� �y� �l�a� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d�.� �S�e� �c�o�n�s�i�d�e�r�ó� �n�e�c�e�s�a�r�i�o� �e�n�c�u�e�s�t�a�r� �e�n� �a
�u�n�a� �m�u�e�s�t�r�a� �r�e�p�r�e�s�e�n�t�a�t�i�v�a� �d�e� �2�3� �P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s� �y� �r�e�a�l�i�z�a�r� �u�n�a� �e�n�t�r�e�v�i�s�t�a� �a� �u�n
�i�n�t�e�g�r�a�n�t�e� �d�e�  ��T�u�r�i�s�m�o� �C�a�l�e�t�a� �H�o�r�n�o�s ��;� �5�0�T�u�r�i�s�t�a�s� �y� �1�2�5� �p�e�r�s�o�n�a�s� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�S�e� �o�b�t�u�v�i�e�r�o�n�,� �2�3� �e�n�c�u�e�s�t�a�s� �a� �P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s�,� �5�8� �T�u�r�i�s�t�a�s� �y� �4�8� �p�e�r�s�o�n�a�s� �d�e� �l�a
�C�o�m�u�n�i�d�a�d�.� �L�a� �p�r�o�f�e�s�i�o�n�a�l� �e�n�c�a�r�g�a�d�a� �d�e� �l�a� �c�a�m�p�a�ñ�a� �f�u�e� �M�a�r�c�e�l�a� �A�r�r�a�t�i�a� �U�.�,� �l�a� �s�u�p�e�r�v�i�s�o�r�a� �f�u�e
�C�a�m�i�l�a� �H�e�r�n�á�n�d�e�z� �y� �l�o�s�e�n�c�u�e�s�t�a�d�o�r�e�s�:� �S�t�e�p�h�a�n�i�e� �D�í�a�z�,� �D�i�e�g�o� �M�i�r�a�n�d�a�,� �A�n�d�r�e�a� �M�o�r�a�l�e�s� �y� �P�a�t�r�i�c�i�a
�V�i�l�l�a�l�o�b�o�s�.

ðØ �C�a�m�p�a�ñ�a� �N�º�3� �E�n�c�u�e�s�t�a�s � �C�a�l�e�t�a� �H�o�r�n�o�s� �(�1�3� �y� �1�5� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)�:

�E�n� �e�s�t�a� �c�a�m�p�a�ñ�a� �d�e� �e�n�c�u�e�s�t�a�s� �s�e� �r�e�a�l�i�z�a�r�o�n� �1� �e�n�t�r�e�v�i�s�t�a� �a�l� �S�r�.� �G�a�b�r�i�e�l� �C�o�l�l�a�o�,� �s�e�c�r�e�t�a�r�i�o� �d�e� �l�a
�A�g�r�u�p�a�c�i�ó�n� �d�e� �T�r�a�b�a�j�a�d�o�r�e�s� �I�n�d�e�p�e�n�d�i�e�n�t�e�s� �d�e� �M�a�r�  ��T�u�r�i�s�m�o� �C�a�l�e�t�a� �H�o�r�n�o�s ��,� �3� �e�n�c�u�e�s�t�a�s� �d�i�r�i�g�i�d�a�s
�a� �t�u�r�i�s�t�a�s� �y� �3�6� �e�n�c�u�e�s�t�a�s� �a� �p�e�r�s�o�n�a�s� �d�e� �l�a� �C�o�m�u�n�i�d�a�d

�L�a� �e�n�t�r�e�v�i�s�t�a� �d�e� �u�n�a� �d�u�r�a�c�i�ó�n� �d�e� �1� �h�o�r�a� �s�e� �r�e�a�l�i�z�ó� �e�n� �e�l� �r�e�s�t�a�u�r�a�n�t�e�  ��D�o�n�d�e� �l�a� �P�a�t�y �� �c�o�n� �C�a�m�i�l�a
�H�e�r�n�á�n�d�e�z� �y� �A�n�n�e�-�M�a�r�i�e� �D�e�c�e�l�l�e�s�.� �R�e�s�p�e�c�t�o� �a� �l�a� �m�u�e�s�t�r�a� �p�r�o�p�u�e�s�t�a�,� �s�e� �s�u�p�e�r�a�r�o�n� �l�o�s� �o�b�j�e�t�i�v�o�s�,� �y�a
�q�u�e� �s�e� �r�e�a�l�i�z�a�r�o�n� �l�a�s� �2�3� �e�n�c�u�e�s�t�a�s� �a� �P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s� �y� �l�a� �e�n�t�r�e�v�i�s�t�a� �a� �u�n� �i�n�t�e�g�r�a�n�t�e
�d�e� �T�u�r�i�s�m�o�,� �6�1� �e�n�c�u�e�s�t�a�s� �a� �T�u�r�i�s�t�a�s� �(�5�0� �p�r�o�p�u�e�s�t�a�s�)� �y� �1�2�6� �a� �p�e�r�s�o�n�a�s� �d�e� �l�a�c�o�m�u�n�i�d�a�d� �(�m�u�e�s�t�r�a
�=�1�2�5�)�.�M�a�r�c�e�l�a� �A�r�r�a�t�i�a� �U�.� �f�u�e� �l�a� �e�n�c�a�r�g�a�d�a� �d�e� �e�s�t�a� �c�a�m�p�a�ñ�a� �y� �l�o�s� �e�n�c�u�e�s�t�a�d�o�r�e�s�:� �S�t�e�p�h�a�n�i�e� �D�í�a�z�,
�D�i�e�g�o� �M�i�r�a�n�d�a�,� �A�n�d�r�e�a� �M�o�r�a�l�e�s� �y� �P�a�t�r�i�c�i�a� �V�i�l�l�a�l�o�b�o�s�.

ðØ �C�a�m�p�a�ñ�a� �N�º�4� �E�n�c�u�e�s�t�a�s � �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�1�9�,�2�0� �y� �2�1� �d�e� �f�e�b�r�e�r�o� �2�0�1�3�)

�C�a�m�p�a�ñ�a� �d�e� �e�n�c�u�e�s�t�a�s� �r�e�a�l�i�z�a�d�a� �d�e�s�d�e� �e�l� �m�a�r�t�e�s� �1�9� �a�l� �j�u�e�v�e�s� �2�1� �d�e� �f�e�b�r�e�r�o�.� �S�e� �r�e�a�l�i�z�ó� �e�s�t�a
�c�a�m�p�a�ñ�a� �c�o�n� �e�l� �o�b�j�e�t�i�v�o� �d�e� �c�o�n�t�i�n�u�a�r� �r�e�c�o�p�i�l�a�n�d�o� �i�n�f�o�r�m�a�c�i�ó�n� �e�n� �t�o�r�n�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �y
�c�i�e�n�t�í�f�i�c�o� �r�e�l�a�c�i�o�n�a�d�o� �c�o�n� �e�l� �t�u�r�i�s�m�o�,� �l�a� �c�i�e�n�c�i�a� �y� �l�a� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d�.�E�l� �o�b�j�e�t�i�v�o� �d�e� �é�s�t�a� �c�o�r�r�e�s�p�o�n�d�i�ó
�a� �e�n�c�u�e�s�t�a�r� �a� �p�e�r�s�o�n�a�s� �d�e� �l�a� �C�o�m�u�n�i�d�a�d� �y� �P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s�,� �d�e�b�i�d�o� �a� �q�u�e� �e�n� �l�a
�c�a�m�p�a�ñ�a� �a�n�t�e�r�i�o�r� �s�e� �f�i�n�a�l�i�z�a�r�o�n� �l�a�s� �e�n�c�u�e�s�t�a�s� �a� �T�u�r�i�s�t�a�s�.�S�e� �r�e�a�l�i�z�a�r�o�n� �6�3� �e�n�c�u�e�s�t�a�s� �a� �p�r�e�s�t�a�d�o�r�e�s� �d�e
�s�e�r�v�i�c�i�o�s�t�u�r�í�s�t�i�c�o�s�,�1�T�u�r�i�s�t�a� �(�1�0�2� �t�o�t�a�l�)� �y� �6�3� �p�e�r�s�o�n�a�s� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�.

�E�n�c�u�e�s�t�a�d�o�r�e�s�:�M�a�r�c�e�l�a� �A�r�r�a�t�i�a� �(�a� �c�a�r�g�o� �d�e�l� �t�e�r�r�e�n�o�)�,�S�t�e�p�h�a�n�i�e� �D�í�a�z�, �D�i�e�g�o� �M�i�r�a�n�d�a�, �A�n�d�r�e�a
�M�o�r�a�l�e�s�,�P�a�t�r�i�c�i�a� �V�i�l�l�a�l�o�b�o�s�y�P�i�l�a�r� �M�o�l�i�n�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�5

ðØ �C�a�m�p�a�ñ�a� �N�º�5� �E�n�c�u�e�s�t�a�s � �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �(�2�6�,� �2�7� �y� �2�8� �d�e� �f�e�b�r�e�r�o�2�0�1�3�)

�E�n� �e�s�t�a� �c�a�m�p�a�ñ�a� �e�l� �e�s�f�u�e�r�z�o� �f�u�e� �f�o�c�a�l�i�z�a�d�o� �e�n� �r�e�a�l�i�z�a�r� �l�a�s� �e�n�c�u�e�s�t�a�s� �a� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s� �(�P�S�T�)� �y� �a� �l�a� �c�o�m�u�n�i�d�a�d� �q�u�e� �n�o� �s�e� �a�l�c�a�n�z�a�r�o�n� �a� �r�e�a�l�i�z�a�r� �e�n� �l�a�s� �c�a�m�p�a�ñ�a�s� �a�n�t�e�r�i�o�r�e�s� �y� �q�u�e
�s�o�n� �n�e�c�e�s�a�r�i�a�s� �p�a�r�a� �c�o�m�p�l�e�t�a�r� �l�a� �m�u�e�s�t�r�a�.� �A�d�e�m�á�s�,� �s�e� �p�l�a�n�i�f�i�c�ó� �l�a� �r�e�a�l�i�z�a�c�i�ó�n� �d�e� �d�o�s� �e�n�t�r�e�v�i�s�t�a�s� �a
�p�e�r�s�o�n�a�s� �q�u�e� �r�e�p�r�e�s�e�n�t�a�r�a�n� �a� �l�a�s� �d�o�s� �a�s�o�c�i�a�c�i�o�n�e�s� �d�e� �p�e�s�c�a�d�o�r�e�s� �q�u�e� �t�r�a�b�a�j�a�n� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�,
�q�u�e� �s�o�n�:� �l�a� �A�.�G�.� �d�e� �p�e�s�c�a�d�o�r�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �l�a� �A�.�G�.� �d�e� �p�e�s�c�a�d�o�r�e�s� �d�e� �L�o�s� �C�h�o�r�o�s�.

�C�a�b�e� �m�e�n�c�i�o�n�a�r� �q�u�e� �r�e�s�p�e�c�t�o� �a� �l�a�s� �e�n�t�r�e�v�i�s�t�a�s� �h�e�c�h�a�s� �a� �l�o�s� �r�e�p�r�e�s�e�n�t�a�n�t�e�s� �d�e� �c�a�d�a� �o�r�g�a�n�i�z�a�c�i�ó�n
�d�e� �p�e�s�c�a�d�o�r�e�s�,� �n�o� �s�ó�l�o� �s�e� �o�p�t�ó� �p�o�r� �e�s�t�a� �m�e�t�o�d�o�l�o�g�í�a� �p�a�r�a� �a�g�i�l�i�z�a�r� �e�l� �t�r�a�b�a�j�o� �d�e� �c�a�m�p�o�,� �s�i�n�o� �q�u�e
�t�a�m�b�i�é�n�,� �p�o�r� �l�a� �r�e�l�e�v�a�n�c�i�a� �q�u�e� �t�i�e�n�e� �e�n� �e�l� �s�e�n�t�i�d�o� �d�e� �q�u�e� �u�n�a� �e�n�t�r�e�v�i�s�t�a� �p�e�r�m�i�t�e� �r�e�c�o�g�e�r� �l�a
�i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �n�o� �s�e� �p�r�e�v�i�ó� �c�o�m�o� �i�m�p�o�r�t�a�n�t�e� �p�e�r�o� �q�u�e� �e�n� �r�e�a�l�i�d�a�d�,� �s�í� �l�o� �e�s�,� �p�a�r�a� �l�a�s� �p�e�r�s�o�n�a�s�.

�E�n� �u�n� �m�i�s�m�o� �g�r�u�p�o� �d�e� �p�e�r�s�o�n�a�s� �o�  ��d�e� �p�e�r�t�e�n�e�n�c�i�a ��,� �e�s� �u�s�u�a�l� �q�u�e� �l�a�s� �o�p�i�n�i�o�n�e�s� �s�e� �m�i�m�e�t�i�c�e�n� �o
�a�s�i�m�i�l�e�n� �e�n�t�r�e� �s�í�,� �d�e� �m�o�d�o� �q�u�e� �n�o� �r�e�s�u�l�t�a�b�a� �e�f�i�c�i�e�n�t�e� �r�e�a�l�i�z�a�r� �e�n�c�u�e�s�t�a�s� �a� �t�o�d�o�s� �l�o�s� �m�i�e�m�b�r�o�s� �d�e� �l�a
�o�r�g�a�n�i�z�a�c�i�ó�n�,� �s�i�n�o� �m�á�s� �p�e�r�t�i�n�e�n�t�e� �e�r�a� �r�e�a�l�i�z�a�r� �u�n� �g�u�i�ó�n� �d�e� �p�r�e�g�u�n�t�a�s� �q�u�e� �l�o�g�r�a�r�a�n� �c�o�m�p�l�e�m�e�n�t�a�r� �l�a
�e�n�c�u�e�s�t�a� �y� �d�a�r� �r�e�s�p�u�e�s�t�a� �a� �i�n�q�u�i�e�t�u�d�e�s� �o� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �a�p�a�r�e�c�i�ó� �d�u�r�a�n�t�e� �e�l� �m�i�s�m�o� �t�r�a�b�a�j�o� �d�e
�c�a�m�p�o�;� �e�n� �l�o�s� �c�o�m�e�n�t�a�r�i�o�s� �d�e�t�u�r�i�s�t�a�s�,� �g�e�n�t�e� �d�e� �l�o�s� �n�e�g�o�c�i�o�s� �y�/�o� �s�i�m�p�l�e�m�e�n�t�e� �h�a�b�i�t�a�n�t�e�s�.

�E�l� �h�a�b�e�r� �d�e�c�i�d�i�d�o� �e�n�t�r�e�v�i�s�t�a�r� �a� �r�e�p�r�e�s�e�n�t�a�n�t�e�s� �d�e� �l�a� �o�r�g�a�n�i�z�a�c�i�ó�n� �n�o�s� �a�y�u�d�a� �a� �c�o�n�o�c�e�r� �l�a� �v�i�s�i�ó�n
�m�a�c�r�o� �d�e� �l�a� �m�i�s�m�a� �p�u�e�s�,� �c�a�d�a� �u�n�o�,� �d�e�s�d�e� �s�u� �c�a�r�g�o� �t�i�e�n�e� �l�a� �v�e�n�t�a�j�a� �y� �f�a�c�u�l�t�a�d� �d�e� �d�o�m�i�n�i�o� �s�o�b�r�e� �l�a�s
�g�e�s�t�i�o�n�e�s�.� � �N�o� �o�b�s�t�a�n�t�e�,� �j�u�s�t�a�m�e�n�t�e�,� �p�a�r�a� �a�n�a�l�i�z�a�r� �d�e� �m�a�n�e�r�a� �p�a�n�o�r�á�m�i�c�a� �e�s�t�a� �v�i�s�i�ó�n� �m�a�c�r�o� �e�s� �q�u�e�,
�s�e� �r�e�a�l�i�z�a� �l�a� �c�o�m�p�a�r�a�c�i�ó�n� �d�e� �e�s�t�a�s� �p�o�s�t�u�r�a�s� �c�o�n� �l�o�s� �v�i�s�i�o�n�e�s� �t�a�n�t�o� �d�e� �t�u�r�i�s�t�a�s�,� �r�e�s�i�d�e�n�t�e�s� �y� �s�i�m�p�l�e�s
�h�a�b�i�t�a�n�t�e�s� �r�e�c�o�g�i�d�a�s� �a� �t�r�a�v�é�s� �d�e� �e�n�c�u�e�s�t�a�s�.

�L�a� �m�e�t�a� �p�a�r�a� �e�s�t�a� �c�a�m�p�a�ñ�a� �f�u�e�:

€ �5�7� �e�n�c�u�e�s�t�a�s� �p�a�r�a� �c�o�m�p�l�e�t�a�r� �e�l� �t�o�t�a�l� �d�e� �l�a� �m�u�e�s�t�r�a� �r�e�q�u�e�r�i�d�a� �p�a�r�a� �P�u�n�t�a� �d�e
�C�h�o�r�o�s�.� �D�e� �e�s�t�e� �t�o�t�a�l� �2�7� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �C�o�m�u�n�i�d�a�d� �y� �3�0� �a� �P�S�T� �(�1�0� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e
�d�e� �p�e�s�c�a�d�o�r�e�s� �q�u�e� �o�f�r�e�c�e�n� �t�o�u�r� �e�n� �b�o�t�e� �a� �l�a�s� �i�s�l�a�s� �y� �2�0� �o�t�r�o�s� �P�S�T�)�.

€ �2� �e�n�t�r�e�v�i�s�t�a�s� �p�e�r�s�o�n�a�l�e�s� �a� �r�e�p�r�e�s�e�n�t�a�n�t�e�s� �d�e� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �d�e� �p�e�s�c�a�d�o�r�e�s� �d�e� �l�a
�l�o�c�a�l�i�d�a�d�.

�E�n� �e�s�t�a� �c�a�m�p�a�ñ�a� �p�a�r�t�i�c�i�p�a�r�o�n� �P�a�o�l�a� �V�a�r�g�a�s� �d�e�l� �e�q�u�i�p�o� �d�e� �e�j�e�c�u�c�i�ó�n� �d�e�l� �p�r�o�y�e�c�t�o� �(�a� �c�a�r�g�o� �d�e�l
�t�r�a�b�a�j�o� �d�e� �t�e�r�r�e�n�o�)�,� �D�i�e�g�o� �M�i�r�a�n�d�a� �y� �P�a�t�r�i�c�i�a� �V�i�l�l�a�l�o�b�o�s�,� �c�o�n�t�r�a�t�a�d�o�s� �e�s�p�e�c�i�a�l�m�e�n�t�e� �p�a�r�a�e�s�t�e
�t�r�a�b�a�j�o� �y�,� �l�a� �s�o�c�i�ó�l�o�g�a� �C�a�m�i�l�a� �H�e�r�n�á�n�d�e�z� �q�u�i�e�n� �r�e�a�l�i�z�ó� �p�e�r�s�o�n�a�l�m�e�n�t�e� �l�a�s� �d�o�s� �e�n�t�r�e�v�i�s�t�a�s�.

�R�e�s�u�l�t�a�d�o�s�:

€ �S�e� �r�e�a�l�i�z�ó� �u�n� �t�o�t�a�l� �d�e� �2�9� �e�n�c�u�e�s�t�a�s� �a� �P�S�T� �y� �1�8� �e�n�c�u�e�s�t�a�s� �d�e� �c�o�m�u�n�i�d�a�d�.
€ �S�e� �r�e�a�l�i�z�a�r�o�n� �d�o�s� �e�n�t�r�e�v�i�s�t�a�s�:� �u�n�a� �a�l� �S�r�.� �J�o�s�é� �M�o�r�a�l�e�s�,� �V�i�c�e�p�r�e�s�i�d�e�n�t�e� �d�e� �l�a� �A�.�G�.� �d�e

�p�e�s�c�a�d�o�r�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �o�t�r�a�,� �a�l� �S�r�.� �J�o�s�u�é� �R�a�m�o�s�,� �m�i�e�m�b�r�o� �d�e� �l�a� �D�i�r�e�c�t�i�v�a
�d�e� �l�a� �A�.�G�.� �d�e� �p�e�s�c�a�d�o�r�e�s� �d�e� �L�o�s� �C�h�o�r�o�s�.

�C�o�n�c�l�u�s�i�o�n�e�s�:

�E�n� �g�e�n�e�r�a�l� �e�s�t�a� �c�a�m�p�a�ñ�a� �d�e� �e�n�c�u�e�s�t�a�s� �f�u�e� �m�u�y� �b�i�e�n� �e�v�a�l�u�a�d�a�,� �p�u�e�s� �s�e� �l�o�g�r�ó� �e�l� �o�b�j�e�t�i�v�o� �d�e
�r�e�c�o�p�i�l�a�r� �l�a� �m�a�y�o�r� �i�n�f�o�r�m�a�c�i�ó�n� �p�o�s�i�b�l�e� �s�o�b�r�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �t�i�e�n�e�n� �l�a�s� �p�e�r�s�o�n�a�s� �d�e� �l�a
�c�o�m�u�n�i�d�a�d� �s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �s�u� �l�o�c�a�l�i�d�a�d�.� �S�i�n� �e�m�b�a�r�g�o�,� �e�n� �e�s�t�a� �o�c�a�s�i�ó�n� �n�o� �f�u�e� �p�o�s�i�b�l�e
�c�u�m�p�l�i�r� �c�o�n� �l�a� �m�e�t�a� �d�e� �e�n�c�u�e�s�t�a�s� �p�r�o�p�u�e�s�t�a�.

�A� �p�e�s�a�r� �d�e� �h�a�c�e�r� �u�n� �b�a�r�r�i�d�o� �c�o�m�p�l�e�t�o� �d�e�l� �p�u�e�b�l�o� �y� �t�o�d�o� �e�l� �e�s�f�u�e�r�z�o� �p�o�s�i�b�l�e� �p�o�r� �o�b�t�e�n�e�r� �l�a�s
�e�n�c�u�e�s�t�a�s� �f�a�l�t�a�n�t�e�s� �(�1�0�)�,� �n�o� �s�e� �p�u�d�o� �e�n�c�u�e�s�t�a�r� �a� �m�á�s� �p�e�r�s�o�n�a�s� �l�l�e�g�a�n�d�o� �a� �u�n� �l�í�m�i�t�e� �d�e� �e�n�c�u�e�s�t�a�d�o�s�,
�y�a� �s�e�a� �c�o�m�o� �P�S�T� �o� �c�o�m�o� �C�o�m�u�n�i�d�a�d�.� �F�i�n�a�l�m�e�n�t�e�,� �a�l� �e�v�a�l�u�a�r� �e�n� �t�e�r�r�e�n�o� �e�s�t�a� �s�i�t�u�a�c�i�ó�n� �s�e� �c�o�n�s�i�d�e�r�ó
�e�l� �n�ú�m�e�r�o� �d�e� �e�n�c�u�e�s�t�a�s� �o�b�t�e�n�i�d�o� �c�o�m�o� �s�u�f�i�c�i�e�n�t�e� �p�a�r�a� �n�u�e�s�t�r�o�s� �o�b�j�e�t�i�v�o�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�4�6

�A�n�e�x�o� �4

�A�n�á�l�i�s�i�s� �s�o�c�i�o�c�u�l�t�u�r�a�l� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s

�4�.�1�.�I�n�f�o�r�m�e� �A�n�á�l�i�s�i�s� �d�e�s�c�r�i�p�t�i�v�o� �y� �d�e� �l�a� �a�p�r�o�p�i�a�c�i�ó�n� �d�e�l�c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�n� �l�a�s
�c�o�m�u�n�i�d�a�d�e�s� �d�e�C�a�l�e�t�a� �H�o�r�n�o�s� �y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�I�n�t�r�o�d�u�c�c�i�ó�n

�E�l� �p�r�e�s�e�n�t�e� �a�n�á�l�i�s�i�s� �d�e�s�c�r�i�p�t�i�v�o� �c�o�r�r�e�s�p�o�n�d�e� �a� �l�o�s� �d�a�t�o�s� �p�r�o�v�e�n�i�e�n�t�e�s� �d�e� �u�n�a� �e�n�c�u�e�s�t�a� �a�p�l�i�c�a�d�a� �a�l
�g�r�u�p�o� �o�b�j�e�t�i�v�o� �e�n� �e�l� �m�a�r�c�o� �d�e�l� �p�r�o�y�e�c�t�o ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o
�t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o ��.� �L�a� �e�n�c�u�e�s�t�a� �f�u�e� �a�p�l�i�c�a�d�a�m�e�d�i�a�n�t�e� �c�u�a�t�r�o� �c�u�e�s�t�i�o�n�a�r�i�o�s
�d�i�s�t�i�n�t�o�s�,� �r�e�s�p�e�c�t�i�v�a�m�e�n�t�e�a �c�u�a�t�r�o� �g�r�u�p�o�s� �d�e� �d�i�f�e�r�e�n�t�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�;� �P�r�e�s�t�a�d�o�r�e�s� �T�u�r�í�s�t�i�c�o�s�,
�C�o�m�u�n�i�d�a�d�,� �T�u�r�i�s�t�a�s� �y� �A�g�e�n�c�i�a�s�d�e� �T�u�r�i�s�m�o�.� �L�a� �m�u�e�s�t�r�a� �c�o�m�p�r�e�n�d�i�ó� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �C�a�l�e�t�a
�H�o�r�n�o�s� �y� �p�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �p�e�r�t�e�n�e�c�i�e�n�t�e�s� �a� �l�a� �C�o�m�u�n�a� �d�e� �L�a� �H�i�g�u�e�r�a�,�y� �l�a� �c�i�u�d�a�d� �d�e� �L�a� �S�e�r�e�n�a
�(�p�a�r�a� �e�l� �c�a�s�o� �d�e� �l�a�s� �A�g�e�n�c�i�a�s� �d�e� �T�u�r�i�s�m�o�)�,�e�n� �l�a� �r�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�.

�L�a� �e�n�c�u�e�s�t�a� �f�u�e� �d�i�s�e�ñ�a�d�a�,� �e�n� �f�u�n�c�i�ó�n� �d�e� �l�o�s� �o�b�j�e�t�i�v�o�s� �d�e�l� �p�r�o�y�e�c�t�o�,� �p�a�r�a� �r�e�c�o�l�e�c�t�a�r� �i�n�f�o�r�m�a�c�i�ó�n
�a�c�e�r�c�a� �d�e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�i�s�p�o�n�i�b�l�e� �e�n� �l�o�s� �g�r�u�p�o�s� �o�b�j�e�t�i�v�o� �y� �s�u� �u�s�o� �r�e�l�a�c�i�o�n�a�d�o� �a
�a�c�t�i�v�i�d�a�d�e�s� �d�e� �t�u�r�i�s�m�o�.� �A�d�e�m�á�s�,� �e�l� �i�n�s�t�r�u�m�e�n�t�o� �r�e�c�a�b�a� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �a�l�g�u�n�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s
�g�e�n�e�r�a�l�e�s� �y� �s�o�b�r�e� �a�s�p�e�c�t�o�s� �p�r�o�p�i�o�s� �d�e� �l�a� �n�a�t�u�r�a�l�e�z�a� �y� �a�c�t�i�v�i�d�a�d� �d�e� �c�a�d�a� �g�r�u�p�o� �o�b�j�e�t�i�v�o�.

�A�n�t�e�c�e�d�e�n�t�e�s� �M�e�t�o�d�o�l�ó�g�i�c�o�s

�L�a� �a�p�l�i�c�a�c�i�ó�n� �d�e�l� �i�n�s�t�r�u�m�e�n�t�o� �e�n� �t�e�r�r�e�n�o� �t�u�v�o� �l�u�g�a�r�d�u�r�a�n�t�e� �l�a� �t�e�m�p�o�r�a�d�a� �e�s�t�i�v�a�l�d�e� �2�0�1�3�.� �S�e� �e�l�i�g�i�ó
�e�l� �p�e�r�i�o�d�o� �e�s�t�i�v�a�l�,� �d�a�d�o� �q�u�e� �a�l�l�í� �s�e�c�o�n�c�e�n�t�r�a� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �t�u�r�i�s�t�a�s� �y� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s
�r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �e�l� �t�u�r�i�s�m�o�,� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.�L�a� �a�p�l�i�c�a�c�i�ó�n� �s�e� �l�l�e�v�ó� �a� �c�a�b�o� �e�n� �c�i�n�c�o
�c�a�m�p�a�ñ�a�s� �d�e� �t�e�r�r�e�n�o�,� �t�r�e�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �2� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�,� �e�n�t�r�e�e�l� �3�1� �d�e� �e�n�e�r�o� �y� �e�l� �2�8� �d�e
�f�e�b�r�e�r�o� �d�e� �2�0�1�3�.

�S�e�a�b�o�r�d�ó� �u�n� �t�o�t�a�l� �d�e�4�7�8� �c�a�s�o�s�,� �d�i�s�t�r�i�b�u�i�d�o�s� �p�o�r� �g�r�u�p�o� �o�b�j�e�t�i�v�o� �y� �l�o�c�a�l�i�d�a�d� �d�e� �l�a� �s�i�g�u�i�e�n�t�e� �m�a�n�e�r�a�:

�C�a�l�e�t�a
�H�o�r�n�o�s

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�L�a
�S�e�r�e�n�a

�P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s�2�3 �7�7

�C�o�m�u�n�i�d�a�d �1�2�6 �8�1

�T�u�r�i�s�t�a�s �6�1 �1�0�1

�A�g�e�n�c�i�a�s� �d�e� �T�u�r�i�s�m�o �9

�P�a�r�a� �l�a� �s�e�l�e�c�c�i�ó�n� �d�e� �l�o�s� �c�a�s�o�s� �c�o�r�r�e�s�p�o�n�d�i�e�n�t�e�s� �a� �c�a�d�a� �g�r�u�p�o� �s�e� �e�m�p�l�e�ó� �m�u�e�s�t�r�e�o� �n�o
�p�r�o�b�a�b�i�l�í�s�t�i�c�o�,� �d�i�s�c�r�e�c�i�o�n�a�l� �y� �d�e� �a�c�u�e�r�d�o� �a� �l�a� �d�i�s�p�o�n�i�b�i�l�i�d�a�d� �d�e� �l�o�s� �e�n�c�u�e�s�t�a�d�o�s�.� �P�a�r�a� �e�l� �c�a�s�o� �d�e� �l�o�s
�P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s�,� �e�l� �t�a�m�a�ñ�o� �m�u�e�s�t�r�a�l� �s�e� �a�p�r�o�x�i�m�a� �a� �l�a� �t�o�t�a�l�i�d�a�d� �d�e�l� �u�n�i�v�e�r�s�o� �d�e
�c�a�s�o�s� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �E�n� �e�l� �c�a�s�o� �d�e� �l�a�s� �A�g�e�n�c�i�a�s� �d�e� �T�u�r�i�s�m�o�,� �e�l� �t�a�m�a�ñ�o� �m�u�e�s�t�r�a�l� �s�e� �a�p�r�o�x�i�m�a
�a� �u�n� �t�e�r�c�i�o� �d�e�l� �u�n�i�v�e�r�s�o� �d�e� �c�a�s�o�s� �e�n� �l�a�s� �c�i�u�d�a�d�e�s� �d�e� �L�a� �S�e�r�e�n�a� �y� �C�o�q�u�i�m�b�o�.
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�R�e�s�u�l�t�a�d�o�s

�E�l� �a�n�á�l�i�s�i�s� �d�e�s�c�r�i�p�t�i�v�o� �d�e� �l�a� �E�n�c�u�e�s�t�a�s�e� �p�r�e�s�e�n�t�a� �p�o�r� �g�r�u�p�o� �o�b�j�e�t�i�v�o�,� �c�o�r�r�e�s�p�o�n�d�i�e�n�d�o� �a�l�o�s� �d�a�t�o�s
�r�e�c�o�p�i�l�a�d�o�s� �p�o�r� �l�o�s� �c�u�e�s�t�i�o�n�a�r�i�o�s� �r�e�s�p�e�c�t�i�v�o�s� �d�e� �c�a�d�a� �g�r�u�p�o�.

�1� �P�r�e�s�t�a�d�o�r�e�s� �T�u�r�í�s�t�i�c�o�s

�1�.�1�D�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �c�a�s�o�s� �p�o�r� �L�o�c�a�l�i�d�a�d

�L�o�c�a�l�i�d�a�d �C�a�s�o�s

�C�a�l�e�t�a� �H�o�r�n�o�s �2�2

�P�u�n�t�a� �d�e� �C�h�o�r�o�s �7�8

�L�o�s� �c�a�s�o�s�s�e� �c�o�n�c�e�n�t�r�a�n� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �f�u�n�d�a�m�e�n�t�a�l�m�e�n�t�e
�d�e�b�i�d�o� �a� �l�a� �m�a�y�o�r� �i�n�t�e�n�s�i�d�a�d� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �d�e� �e�s�a� �l�o�c�a�l�i�d�a�d� �r�e�s�p�e�c�t�o� �a� �c�a�l�e�t�a� �H�o�r�n�o�s�.

�1�.�2� �D�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �S�e�x�o� �p�o�r� �l�o�c�a�l�i�d�a�d

�C�a�l�e�t�a
�H�o�r�n�o�s

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�H�o�m�b�r�e �1�5 �4�7

�M�u�j�e�r �7 �3�1

�E�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �l�a� �a�c�t�i�v�i�d�a�d� �s�e� �e�n�c�u�e�n�t�r�a� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �a� �c�a�r�g�o� �d�e� �H�o�m�b�r�e�s�.� �E�s�t�a
�t�e�n�d�e�n�c�i�a� �e�s� �m�á�s� �m�a�r�c�a�d�a� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�,� �d�o�n�d�e� �l�a� �p�r�o�p�o�r�c�i�ó�n� �H�o�m�b�r�e � �M�u�j�e�r� �e�s
�a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �d�o�s� �a� �u�n�o�.

�1�.�3� �D�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �N�i�v�e�l� �E�d�u�c�a�c�i�o�n�a�l� �g�e�n�e�r�a�l� �y� �p�o�r� �l�o�c�a�l�i�d�a�d

�N�i�v�e�l� �E�d�u�c�a�c�i�o�n�a�l �G�e�n�e�r�a�l �C�a�l�e�t�a

�H�o�r�n�o�s

�P�u�n�t�a� �d�e

�C�h�o�r�o�s
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�C�a�l�e�t�a� �H�o�r�n�o�s �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�H�o�m�b�r�e�M�u�j�e�r
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�B�á�s�i�c�a� �(�I�n�c�o�m�p�l�e�t�a�) �1�7 �5 �1�2

�B�á�s�i�c�a� �(�C�o�m�p�l�e�t�a�.�) �2�8 �1�0 �1�8

�M�e�d�i�a� �(�I�n�c�o�m�p�l�e�t�a�)�. �9 �3 �6

�M�e�d�i�a� �(�C�o�m�p�l�e�t�a�)�. �2�3 �2 �2�1

�U�n�i�v�e�r�s�i�t�a�r�i�a� �o� �T�é�c�n�i�c�a�(�I�n�c�o�m�p�l�e�t�a�)�. �8 �1 �7

�U�n�i�v�e�r�s�i�t�a�r�i�a� �o� �T�é�c�n�i�c�a� �(�C�o�m�p�l�e�t�a�)�.�1�5 �1 �1�4

�L�a� �m�a�y�o�r� �p�a�r�t�e� �d�e�l� �t�o�t�a�l� �d�e� �l�o�s� �c�a�s�o�s� �p�o�s�e�e� �e�d�u�c�a�c�i�ó�n� �b�á�s�i�c�a� �o� �m�e�d�i�a� �c�o�m�p�l�e�t�a�.� �H�a�y� �u�n�a
�d�i�f�e�r�e�n�c�i�a� �a�p�r�e�c�i�a�b�l�e� �e�n�t�r�e� �l�a� �e�s�t�r�u�c�t�u�r�a� �d�e� �n�i�v�e�l� �e�d�u�c�a�c�i�o�n�a�l� �d�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �L�o�s� �d�a�t�o�s
�m�u�e�s�t�r�a�n� �u�n�a� �t�e�n�d�e�n�c�i�a� �a� �m�a�y�o�r� �n�i�v�e�l� �e�d�u�c�a�c�i�o�n�a�l� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �r�e�s�p�e�c�t�o� �a� �C�a�l�e�t�a� �H�o�r�n�o�s�.

�1�.�4� �D�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �r�a�n�g�o�s� �e�t�a�r�i�o�s� �p�o�r� �L�o�c�a�l�i�d�a�d

�G�e�n�e�r�a�l �C�a�l�e�t�a
�H�o�r�n�o�s

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�1�5� �a� �2�9� �a�ñ�o�s�. �2�0 �5 �1�5

�3�0� �a� �5�9� �a�ñ�o�s�. �6�7 �1�3 �5�4

�M�a�y�o�r� �d�e� �6�0
�a�ñ�o�s�.

�1�3 �4 �9

�0

�5

�1�0

�1�5

�2�0

�2�5

�3�0

�B�á�s�i�c�a� �(�I�n�c�o�m�p�l�e�t�a�)�B�á�s�i�c�a� �(�C�o�m�p�l�e�t�a�.�)�M�e�d�i�a� �(�C�o�m�p�l�e�t�a�)�.�U�n�i�v�e�r�s�i�t�a�r�i�a� �o
�T�é�c�n�i�c�a

�(�I�n�c�o�m�p�l�e�t�a�)�.

�U�n�i�v�e�r�s�i�t�a�r�i�a� �o
�T�é�c�n�i�c�a� �(�C�o�m�p�l�e�t�a�)�.

�G�e�n�e�r�a�l �C�t�a�.� �H�o�r�n�o�s�P�t�a�.� �C�h�o�r�o�s
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�L�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �e�t�a�r�i�a� �d�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �c�o�n�c�e�n�t�r�a� �l�a� �m�a�y�o�r� �p�r�o�p�o�r�c�i�ó�n� �e�n� �e�l� �r�a�n�g�o� �d�e� �3�0� �a� �5�9
�a�ñ�o�s� �(�a�d�u�l�t�o�s�)�.� �E�s�t�a� �t�e�n�d�e�n�c�i�a� �s�e� �v�e� �a�c�e�n�t�u�a�d�a� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�n� �a�m�b�o�s
�c�a�s�o�s� �e�l� �g�r�u�p�o� �q�u�e� �s�i�g�u�e� �e�n� �i�m�p�o�r�t�a�n�c�i�a� �e�s� �e�l� �d�e� �1�5� �a� �2�9� �a�ñ�o�s� �(�j�ó�v�e�n�e�s�)�,� �y� �e�l� �d�e� �m�e�n�o�r
�r�e�p�r�e�s�e�n�t�a�c�i�ó�n�,� �e�l� �d�e� �m�a�y�o�r�e�s� �d�e� �6�0� �a�ñ�o�s� �(�a�d�u�l�t�o�s� �m�a�y�o�r�e�s�)�.

�1�.�5� �T�i�p�o� �d�e� �P�r�e�s�t�a�c�i�ó�n� �T�u�r�í�s�t�i�c�a� �O�f�r�e�c�i�d�a

�P�r�e�s�t�a�c�i�ó�n �G�e�n�e�r�a�l
�C�a�l�e�t�a
�H�o�r�n�o�s

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�H�o�t�e�l�,� �H�o�s�t�e�r�í�a�,� �R�e�s�i�d�e�n�c�i�a�l�4 �1 �3

�C�a�s�a� �o� �P�i�e�z�a� �A�r�r�e�n�d�a�d�a �2 �0 �2

�C�a�b�a�ñ�a�s �9 �0 �9

�C�a�m�p�i�n�g �5 �1 �4

�C�a�f�é�,� �R�e�s�t�a�u�r�a�n�t�e �1�7 �9 �8

�T�o�u�r� �g�u�i�a�d�o �3�1 �3 �2�8

�T�r�a�n�s�p�o�r�t�e �2 �0 �2

�C�o�m�e�r�c�i�o �1�8 �7 �1�1

�O�t�r�o �1�2 �1 �1�1

�0

�1�0

�2�0

�3�0

�4�0

�5�0

�6�0

�7�0

�8�0

�G�e�n�e�r�a�l �C�a�l�e�t�a� �H�o�r�n�o�s �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�1�5� �a� �2�9� �a�ñ�o�s�.�3�0� �a� �5�9� �a�ñ�o�s�.�m�a�y�o�r� �d�e� �6�0� �a�ñ�o�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�5�0

�L�a� �e�s�t�r�u�c�t�u�r�a� �d�e� �t�i�p�o� �d�e� �p�r�e�s�t�a�c�i�o�n�e�s� �d�i�f�i�e�r�e� �a�p�r�e�c�i�a�b�l�e�m�e�n�t�e� �e�n�t�r�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �T�o�u�r�s
�g�u�i�a�d�o�s�,� �c�o�m�e�r�c�i�o� �y� �c�a�b�a�ñ�a�s�p�r�e�d�o�m�i�n�a�n� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �m�i�e�n�t�r�a�s� �e�l� �r�u�b�r�o� �g�a�s�t�r�o�n�ó�m�i�c�o� �y� �e�l
�c�o�m�e�r�c�i�o� �s�e� �r�e�p�r�e�s�e�n�t�a�n� �m�á�s� �f�u�e�r�t�e�m�e�n�t�e� �e�n� �c�a�l�e�t�a� �H�o�r�n�o�s�.

�1�.�6� �A�n�t�i�g�ü�e�d�a�d

�G�e�n�e�r�a�l �C�a�l�e�t�a
�H�o�r�n�o�s

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�M�e�n�o�s� �d�e� �1
�a�ñ�o�.

�9 �5 �4

�E�n�t�r�e� �1� �y� �3
�a�ñ�o�s�.

�2�4 �3 �2�1

�E�n�t�r�e� �4�y� �9
�a�ñ�o�s�.

�2�4 �5 �1�9

�M�á�s� �d�e� �1�0
�a�ñ�o�s�.

�4�3 �9 �3�4

�0

�5

�1�0

�1�5

�2�0

�2�5

�3�0

�3�5

�H�o�t�e�l�,
�H�o�s�t�e�r�í�a�,

�R�e�s�i�d�e�n�c�i�a�l

�C�a�s�a� �o� �P�i�e�z�a
�A�r�r�e�n�d�a�d�a

�C�a�b�a�ñ�a�s�C�a�m�p�i�n�g �C�a�f�é�,
�R�e�s�t�a�u�r�a�n�t�e

�T�o�u�r� �g�u�i�a�d�o�T�r�a�n�s�p�o�r�t�e�C�o�m�e�r�c�i�o �O�t�r�o

�G�e�n�e�r�a�l�C�a�l�e�t�a� �H�o�r�n�o�s�P�u�n�t�a� �d�e� �C�h�o�r�o�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�5�1

�L�a� �e�s�t�r�u�c�t�u�r�a� �d�e� �a�n�t�i�g�ü�e�d�a�d� �d�e� �l�o�s� �n�e�g�o�c�i�o�s� �d�e� �p�r�e�s�t�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �e�s� �b�a�s�t�a�n�t�e� �c�l�a�r�a� �e�n� �g�e�n�e�r�a�l� �y
�s�e� �m�a�n�t�i�e�n�e� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �m�a�n�e�r�a� �s�i�m�i�l�a�r�.� �H�a�y� �u�n�a� �m�a�r�c�a�d�a� �t�e�n�d�e�n�c�i�a� �a� �l�a� �m�a�y�o�r
�a�n�t�i�g�ü�e�d�a�d� �r�e�l�a�t�i�v�a�.� �E�s�t�a�t�e�n�d�e�n�c�i�a� �e�s� �m�á�s� �f�u�e�r�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �r�e�s�p�e�c�t�o� �a� �C�a�l�e�t�a� �H�o�r�n�o�s�.
�E�s�t�o� �p�u�e�d�e� �e�s�t�a�r� �e�x�p�r�e�s�a�n�d�o� �a�l�g�o� �m�á�s� �d�e� �c�o�n�s�o�l�i�d�a�c�i�ó�n� �d�e�l� �n�e�g�o�c�i�o� �t�u�r�í�s�t�i�c�o� �e�n� �l�a� �p�r�i�m�e�r�a
�l�o�c�a�l�i�d�a�d�.

�1�.�7� �C�a�n�t�i�d�a�d� �d�e� �t�r�a�b�a�j�a�d�o�r�e�s� �E�m�p�l�e�a�d�o�s

�3� �o� �m�e�n�o�s �7�3 �1�1 �6�2

�4� �a� �6 �1�1 �3 �8

�7� �a� �9 �9 �6 �3

�1�0� �o� �m�á�s �7 �2 �5

�E�n� �g�e�n�e�r�a�l�,� �s�e� �p�u�e�d�e� �v�e�r� �c�l�a�r�a�m�e�n�t�e� �u�n�a� �t�e�n�d�e�n�c�i�a� �d�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �a� �o�c�u�p�a�r� �p�o�c�o�s
�e�m�p�l�e�a�d�o�s� �d�e�n�t�r�o� �d�e� �s�u�s� �n�e�g�o�c�i�o�s�.� �L�a� �e�s�c�a�l�a� �d�e� �e�s�t�o�s� �n�e�g�o�c�i�o�s� �e�s� �d�e� �c�a�r�á�c�t�e�r� �m�i�c�r�o�e�m�p�r�e�s�a�r�i�a�l�,

�0

�5

�1�0

�1�5

�2�0

�2�5

�3�0

�3�5

�4�0

�4�5

�5�0

�G�e�n�e�r�a�l �C�a�l�e�t�a� �H�o�r�n�o�s �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�M�e�n�o�s� �d�e� �1� �a�ñ�o�.�E�n�t�r�e� �1� �y� �3� �a�ñ�o�s�.�E�n�t�r�e� �4�y� �9� �a�ñ�o�s�.�M�á�s� �d�e� �1�0� �a�ñ�o�s�.
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�3� �o� �m�e�n�o�s �4� �a� �6 �7� �a� �9 �1�0� �o� �m�á�s

�G�e�n�e�r�a�l�C�a�l�e�t�a� �H�o�r�n�o�s�P�u�n�t�a� �d�e� �C�h�o�r�o�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�5�2

�m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e�.� �L�a� �t�e�n�d�e�n�c�i�a� �g�e�n�e�r�a�l�e�s� �b�a�s�t�a�n�t�e� �s�i�m�i�l�a�r� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�,� �p�e�r�o� �m�u�e�s�t�r�a� �u�n�a
�c�l�a�r�a� �d�i�f�e�r�e�n�c�i�a� �e�n� �l�o�s� �r�a�n�g�o�s� �d�e� �m�a�y�o�r� �e�m�p�l�e�o�,� �q�u�e� �e�s�t�á�n� �m�á�s� �r�e�p�r�e�s�e�n�t�a�d�o�s� �p�r�o�p�o�r�c�i�o�n�a�l�m�e�n�t�e
�e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�1�.�8�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �F�l�o�r�a� �y� �F�a�u�n�a� �(�E�s�p�e�c�i�e�s� �M�e�n�c�i�o�n�a�d�a�s�)

�E�s�t�a� �v�a�r�i�a�b�l�e� �m�i�d�e� �e�l� �n�i�v�e�l�d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a�,� �e�x�p�r�e�s�a�d�o� �e�n� �l�a� �c�a�n�t�i�d�a�d� �d�e� �e�s�p�e�c�i�e�s
�d�e� �l�a� �z�o�n�a� �q�u�e� �e�l� �e�n�c�u�e�s�t�a�d�o� �n�o�m�b�r�a� �e�s�p�o�n�t�á�n�e�a�m�e�n�t�e� �y� �q�u�e� �c�o�i�n�c�i�d�e�n� �c�o�n� �u�n�a� �l�i�s�t�a
�p�r�e�e�s�t�a�b�l�e�c�i�d�a� �e�n� �e�l� �c�u�e�s�t�i�o�n�a�r�i�o�.

�T�a�b�l�a� �g�e�n�e�r�a�l� �d�e� �f�r�e�c�u�e�n�c�i�a�s

�G�r�u�p�o �E�s�p�e�c�i�e �G�e�n�e�r�a�l �C�a�l�e�t�a� �H�o�r�n�o�s�P�u�n�t�a� �d�e� �C�h�o�r�o�s

�A�n�i�m�a�l�e�s� �M�a�r�i�n�o�s

�L�o�b�o� �d�e� �m�a�r �8�8 �1�8 �7�0

�P�i�n�g�ü�i�n�o� �d�e
�H�u�m�b�o�l�d�t

�7�4 �1�1 �6�3

�D�e�l�f�í�n� �N�a�r�i�z� �d�e
�B�o�t�e�l�l�a

�8�7 �1�5 �7�2

�B�a�l�l�e�n�a� �e�n� �g�e�n�e�r�a�l �5�7 �8 �4�9

�B�a�l�l�e�n�a� �a�z�u�l �1�7 �1 �1�6

�B�a�l�l�e�n�a� �f�i�n �1�3 �0 �1�3

�B�a�l�l�e�n�a� �M�i�n�k�e �3 �0 �3

�B�a�l�l�e�n�a� �J�o�r�o�b�a�d�a �1�7 �0 �1�7

�C�h�u�n�g�u�n�g�o �5�9 �1�0 �4�9

�A�n�i�m�a�l�e�s
�T�e�r�r�e�s�t�r�e�s

�G�u�a�n�a�c�o �2�4 �0 �2�4

�C�u�r�u�r�o �1�7 �0 �1�7

�A�v�e�s

�A�v�e�s �1�5 �1 �1�4

�G�a�v�i�o�t�a�s� �e�n
�g�e�n�e�r�a�l

�5�7 �1�5 �4�2

�P�e�l�i�c�a�n�o �5�1 �1�4 �3�7

�G�a�v�i�o�t�í�n� �M�o�n�j�a �2�1 �3 �1�8

�G�a�v�i�o�t�a
�D�o�m�i�n�i�c�a�n�a

�1�7 �1 �1�6

�P�i�q�u�e�r�o �4�0 �6 �3�4

�A�l�b�a�t�r�o�s �1�2 �0 �1�2

�C�o�r�m�o�r�á�n �2�7 �2 �2�5

�L�i�l�e �4�4 �5 �3�9

�G�u�a�n�a�y �4�5 �6 �3�9

�Y�e�c�o �4�8 �5 �4�3

�P�a�t�o� �Y�u�n�c�o �3�8 �4 �3�4

�P�i�l�p�i�l�é�n �3�3 �1 �3�2

�P�i�l�p�i�l�é�n� �N�e�g�r�o �2�0 �1 �1�9

�F�l�o�r�a

�A�ñ�a�ñ�u�c�a �3�9 �7 �3�2

�C�o�p�a�o �1�4 �0 �1�4

�L�u�c�u�m�i�l�l�o �1�1 �5 �6

�C�a�c�t�u�s� �e�n� �g�e�n�e�r�a�l �2�5 �1 �2�4

�P�e�c�e�s� �y� �m�o�l�u�s�c�o�s�B�i�l�a�g�a�y �5�1 �8 �4�3



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�5�3

�R�o�l�l�i�z�o �4�5 �9 �3�6

�M�e�r�l�u�z�a �1�5 �4 �1�1

�T�o�l�l�o �2�3 �3 �2�0

�L�a�p�a �6�4 �1�5 �4�9

�L�o�c�o �7�4 �1�8 �5�6

�P�i�c�o�r�o�c�o �3�6 �7 �2�9

�J�a�i�b�a �3�5 �8 �2�7

�E�r�i�z�o�s �4�0 �8 �3�2

�P�i�u�r�e �4�3 �1�2 �3�1

�C�o�n�g�r�i�o �6�7 �1�7 �5�0

�M�e�d�i�d�a� �r�e�s�u�m�e�n� �(�M�e�d�i�a�)

�G�e�n�e�r�a�l �C�a�l�e�t�a� �H�o�r�n�o�s �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�M�e�d�i�a� �E�s�p�e�c�i�e�s
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�5�4

�A� �n�i�v�e�l� �g�e�n�e�r�a�l� �l�a� �t�e�n�d�e�n�c�i�a� �e�s� �a� �l�a� �c�o�n�c�e�n�t�r�a�c�i�ó�n�d�e� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �c�a�s�o�s� �e�n� �e�l� �r�a�n�g�o� �d�e� �7
�a� �1�5� �m�e�n�c�i�o�n�e�s�.
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�5�5

�L�a� �e�s�t�r�u�c�t�u�r�a� �d�e� �n�ú�m�e�r�o� �d�e� �e�s�p�e�c�i�e�s� �m�e�n�c�i�o�n�a�d�a�s� �p�a�r�a� �c�a�d�a� �l�o�c�a�l�i�d�a�d�,� �r�e�f�l�e�j�a� �l�a� �e�s�t�r�u�c�t�u�r�a
�m�o�s�t�r�a�d�a� �a� �n�i�v�e�l� �g�e�n�e�r�a�l�,� �c�o�n� �l�a� �s�a�l�v�e�d�a�d� �d�e� �q�u�e� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �d�i�s�m�i�n�u�y�e� �s�i�g�n�i�f�i�c�a�t�i�v�a�m�e�n�t�e� �l�a
�c�o�l�a� �d�e� �c�a�s�o�s� �d�e� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �m�e�n�c�i�o�n�e�s�.� �E�l�l�o� �p�u�e�d�e� �e�s�t�a�r� �e�x�p�r�e�s�a�n�d�o� �u�n� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �e�s�t�a�s� �e�s�p�e�c�i�e�s� �r�e�l�a�t�i�v�a�m�e�n�t�e� �m�a�y�o�r� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�s�t�o
�p�u�e�d�e� �i�n�t�e�r�p�r�e�t�a�r�s�e� �c�o�m�o� �u�n� �d�a�t�o� �c�o�h�e�r�e�n�t�e� �c�o�n� �l�a� �e�s�t�r�u�c�t�u�r�a� �d�e� �n�i�v�e�l� �e�d�u�c�a�c�i�o�n�a�l� �d�e� �a�m�b�a�s
�l�o�c�a�l�i�d�a�d�e�s�.

�1�.�9�C�o�n�o�c�i�m�i�e�n�t�o�d�e�C�u�l�t�u�r�a� �L�o�c�a�l� �(�A�c�t�i�v�i�d�a�d�e�s� �o� �H�i�t�o�s� �M�e�n�c�i�o�n�a�d�o�s�)

�E�s�t�a� �v�a�r�i�a�b�l�e�,� �d�e� �m�a�n�e�r�a� �s�i�m�i�l�a�r� �a� �l�a� �a�n�t�e�r�i�o�r�,� �s�e� �a�p�r�o�x�i�m�a� �a�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �c�u�l�t�u�r�a
�l�o�c�a�l� �m�i�d�i�e�n�d�o� �l�a� �c�a�n�t�i�d�a�d� �d�e� �a�c�t�i�v�i�d�a�d�e�s� �e� �h�i�t�o�s� �c�u�l�t�u�r�a�l�e�s� �q�u�e� �e�l� �e�n�c�u�e�s�t�a�d�o� �m�e�n�c�i�o�n�a
�e�s�p�o�n�t�á�n�e�a�m�e�n�t�e�.
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�L�a� �e�s�t�r�u�c�t�u�r�a� �q�u�e� �m�u�e�s�t�r�a� �e�s�t�a� �v�a�r�i�a�b�l�e� �e�s� �m�u�y� �s�i�m�i�l�a�r� �a� �n�i�v�e�l� �g�e�n�e�r�a�l� �c�o�n� �r�e�s�p�e�c�t�o� �a� �a�m�b�a�s
�l�o�c�a�l�i�d�a�d�e�s�.� � �F�i�e�s�t�a�s� �r�e�l�i�g�i�o�s�a�s� �y� �f�e�r�i�a�s� �g�a�s�t�r�o�n�ó�m�i�c�a�s� �s�o�n�a�m�p�l�i�a�m�e�n�t�e� �r�e�c�o�n�o�c�i�d�a�s�.� �F�e�r�i�a�s
�a�r�t�e�s�a�n�a�l�e�s�,� �z�o�n�a�s� �a�r�q�u�e�o�l�ó�g�i�c�a�s� �y� �f�i�e�s�t�a�s� �d�e�l� �m�a�r� �l�e�s� �s�i�g�u�e�n� �e�n� �i�m�p�o�r�t�a�n�c�i�a� �r�e�l�a�t�i�v�a�.

�1�.�1�0�C�o�n�o�c�i�m�i�e�n�t�o� �L�o�c�a�l� �P�e�r�c�i�b�i�d�o� �P�r�o�p�i�o

�E�s�t�a� �v�a�r�i�a�b�l�e� �m�i�d�e� �e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �g�e�n�e�r�a�l� �s�o�b�r�e� �a�s�p�e�c�t�o�s� �l�o�c�a�l�e�s� �(�c�u�l�t�u�r�a�l�e�s� �y�n�a�t�u�r�a�l�e�s�)
�s�o�b�r�e� �l�a� �b�a�s�e� �d�e� �l�a� �a�u�t�o�e�v�a�l�u�a�c�i�ó�n� �d�e�l� �e�n�c�u�e�s�t�a�d�o� �r�e�s�p�e�c�t�o� �a� �s�u� �s�a�b�e�r� �e�n� �l�o�s� �d�i�s�t�i�n�t�o�s� �a�s�p�e�c�t�o�s�.
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�A� �n�i�v�e�l� �g�e�n�e�r�a�l� �y� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �l�o�s� �e�n�c�u�e�s�t�a�d�o�s� �m�u�e�s�t�r�a�n� �u�n�a� �t�e�n�d�e�n�c�i�a� �b�a�s�t�a�n�t�e
�m�a�r�c�a�d�a� �a� �p�r�e�f�e�r�i�r� �l�o�s� �m�e�d�i�o�s� �d�i�g�i�t�a�l�e�s�,� �t�a�l�e�s� �c�o�m�o� �D�V�D�s� �y� �C�D�s�,� �l�a� �p�a�p�e�l�e�r�í�a� �(�f�o�l�l�e�t�o�s�,� �a�f�i�c�h�e�s�)� �y� �l�a
�s�e�ñ�a�l�é�t�i�c�a� �c�o�m�o� �l�o�s� �m�e�d�i�o�s� �p�r�i�v�i�l�e�g�i�a�d�o�s� �p�a�r�a� �l�a� �d�i�f�u�s�i�ó�n� �d�e�l�c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�n�t�r�e� �l�o�s
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�7�2

�2�.�5�C�o�n�o�c�i�m�i�e�n�t�o� � �L�o�c�a�l� �A�u�t�o�p�e�r�c�i�b�i�d�o

�N�i�v�e�l�p�r�o�p�i�o�d�e� �c�o�n�o�c�i�m�i�e�n�t�o�(�n�a�d�a�,� �a�l�g�o�,� �m�u�c�h�o�)�d�e�c�l�a�r�a�d�o�p�o�r� �l�o�s� �m�i�s�m�o�s� �e�n�c�u�e�s�t�a�d�o�s�,� �r�e�s�p�e�c�t�o
�a �d�i�v�e�r�s�o�s� �a�s�p�e�c�t�o�s� �d�e� �l�a� �n�a�t�u�r�a�l�e�z�a� �y� �l�a� �c�u�l�t�u�r�a� �l�o�c�a�l�e�s�.

�T�a�b�l�a� �g�e�n�e�r�a�l� �d�e� �f�r�e�c�u�e�n�c�i�a�s

�A�s�p�e�c�t�o� �d�e� �C�o�n�o�c�i�m�i�e�n�t�o�C�a�l�e�t�a� �H�o�r�n�o�s �P�u�n�t�a� �d�e� �C�h�o�r�o�s�G�e�n�e�r�a�l
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�P�l�a�n�t�a�s� �t�e�r�r�e�s�t�r�e�s �3�5 �8�2 �9 �1�6 �5�8 �7 �5�1 �1�4�0 �1�6

�A�n�i�m�a�l�e�s� �t�e�r�r�e�s�t�r�e�s �3�5 �7�0 �2�1 �1�0 �5�0 �2�1 �4�5 �1�2�0 �4�2

�P�l�a�n�t�a�s� �m�a�r�i�n�a�s� �o� �a�l�g�a�s �2�7 �6�5 �3�4 �9 �4�1 �3�1 �3�6 �1�0�6 �6�5

�A�n�i�m�a�l�e�s� �m�a�r�i�n�o�s �2�6 �5�9 �4�1 �3 �3�0 �4�8 �2�9 �8�9 �8�9

�F�o�r�m�a�c�i�ó�n� �y� �o�r�i�g�e�n� �d�e� �l�o�s� �c�e�r�r�o�s�8�2 �3�4 �1�0 �4�1 �2�6 �1�4 �1�2�3 �6�0 �2�4

�C�l�i�m�a �4�9 �5�7 �2�0 �2�7 �3�3 �2�1 �7�6 �9�0 �4�1

�C�o�r�r�i�e�n�t�e�s�m�a�r�i�n�a�s �7�2 �3�7 �1�7 �3�0 �2�5 �2�6 �1�0�2 �6�2 �4�3

�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a�s� �e�s�t�r�e�l�l�a�s�8�4 �3�4 �8 �5�6 �2�1 �4 �1�4�0 �5�5 �1�2

�H�i�s�t�o�r�i�a� �d�e� �e�s�t�e� �l�u�g�a�r �4�1 �5�6 �2�9 �1�0 �2�7 �4�4 �5�1 �8�3 �7�3

�S�i�t�i�o�s� �a�r�q�u�e�o�l�ó�g�i�c�o�s �7�1 �3�4 �2�1 �1�8 �3�7 �2�6 �8�9 �7�1 �4�7

�C�a�m�i�n�o�s� �o� �r�u�t�a�s� �t�u�r�í�s�t�i�c�a�s�3�7 �5�5 �3�4 �2 �3�0 �4�9 �3�9 �8�5 �8�3

�A�r�t�e�s�a�n�í�a�s� �y� �p�r�o�d�u�c�t�o�s� �l�o�c�a�l�e�s�6�6 �3�3 �2�7 �1�4 �3�8 �2�9 �8�0 �7�1 �5�6

�F�i�e�s�t�a�s� �d�e�l� �m�a�r�,� �r�e�l�i�g�i�o�s�a�s�1�2 �5�0 �6�4 �4 �2�1 �5�6 �1�6 �7�1 �1�2�0

�C�o�m�i�d�a�s� �o� �p�l�a�t�o�s� �t�í�p�i�c�o�s �1�3 �4�7 �6�6 �1 �1�6 �6�4 �1�4 �6�3 �1�3�0

�M�a�n�e�j�o� �d�e� �i�d�i�o�m�a �1�1�0 �1�4 �2 �6�9 �8 �4 �1�7�9 �2�2 �6

�T�a�b�l�a� �g�e�n�e�r�a�l� �d�e� �p�o�r�c�e�n�t�a�j�e�s
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�P�l�a�n�t�a�s� �t�e�r�r�e�s�t�r�e�s �2�8�% �6�5�% �7�% �2�0�% �7�2�% �9�% �2�5�% �6�8�% �8�%

�A�n�i�m�a�l�e�s� �t�e�r�r�e�s�t�r�e�s �2�8�% �5�6�% �1�7�% �1�2�% �6�2�% �2�6�% �2�2�% �5�8�% �2�0�%

�P�l�a�n�t�a�s� �m�a�r�i�n�a�s� �o� �a�l�g�a�s �2�1�% �5�2�% �2�7�% �1�1�% �5�1�% �3�8�% �1�7�% �5�1�% �3�1�%

�A�n�i�m�a�l�e�s� �m�a�r�i�n�o�s �2�1�% �4�7�% �3�3�% �4�% �3�7�% �5�9�% �1�4�% �4�3�% �4�3�%

�F�o�r�m�a�c�i�ó�n� �y� �o�r�i�g�e�n� �d�e� �l�o�s� �c�e�r�r�o�s�6�5�% �2�7�% �8�% �5�1�% �3�2�% �1�7�% �5�9�% �2�9�% �1�2�%

�C�l�i�m�a �3�9�% �4�5�% �1�6�% �3�3�% �4�1�% �2�6�% �3�7�% �4�3�% �2�0�%

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s �5�7�% �2�9�% �1�3�% �3�7�% �3�1�% �3�2�% �4�9�% �3�0�% �2�1�%

�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a�s� �e�s�t�r�e�l�l�a�s�6�7�% �2�7�% �6�% �6�9�% �2�6�% �5�% �6�8�% �2�7�% �6�%

�H�i�s�t�o�r�i�a� �d�e� �e�s�t�e� �l�u�g�a�r �3�3�% �4�4�% �2�3�% �1�2�% �3�3�% �5�4�% �2�5�% �4�0�% �3�5�%

�S�i�t�i�o�s� �a�r�q�u�e�o�l�ó�g�i�c�o�s �5�6�% �2�7�% �1�7�% �2�2�% �4�6�% �3�2�% �4�3�% �3�4�% �2�3�%

�C�a�m�i�n�o�s� �o� �r�u�t�a�s� �t�u�r�í�s�t�i�c�a�s�2�9�% �4�4�% �2�7�% �2�% �3�7�% �6�0�% �1�9�% �4�1�% �4�0�%

�A�r�t�e�s�a�n�í�a�s� �y� �p�r�o�d�u�c�t�o�s� �l�o�c�a�l�e�s�5�2�% �2�6�% �2�1�% �1�7�% �4�7�% �3�6�% �3�9�% �3�4�% �2�7�%

�F�i�e�s�t�a�s� �d�e�l� �m�a�r�,� �r�e�l�i�g�i�o�s�a�s�1�0�% �4�0�% �5�1�% �5�% �2�6�% �6�9�% �8�% �3�4�% �5�8�%

�C�o�m�i�d�a�s� �o� �p�l�a�t�o�s� �t�í�p�i�c�o�s �1�0�% �3�7�% �5�2�% �1�% �2�0�% �7�9�% �7�% �3�0�% �6�3�%

�M�a�n�e�j�o� �d�e� �i�d�i�o�m�a �8�7�% �1�1�% �2�% �8�5�% �1�0�% �5�% �8�6�% �1�1�% �3�%
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�7�4

�P�u�n�t�a� �d�e� �C�h�o�r�o�s

�P�l�a�t�o�s� �t�í�p�i�c�o�s�,� �F�i�e�s�t�a�s� �r�e�l�i�g�i�o�s�a�s�,� �r�u�t�a�s� �t�u�r�í�s�t�i�c�a�s� �y� �A�n�i�m�a�l�e�s� �m�a�r�i�n�o�s� �a�p�a�r�e�c�e�n� �a� �n�i�v�e�l� �g�e�n�e�r�a�l� �c�o�m�o� �l�o�s
�a�s�p�e�c�t�o�s� �d�o�n�d�e� �l�a� �c�o�m�u�n�i�d�a�d� �r�e�c�o�n�o�c�e� �m�a�y�o�r� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�.� �I�d�i�o�m�a�,� �A�s�t�r�o�n�o�m�í�a�,
�G�e�o�m�o�r�f�o�l�o�g�í�a� �y� �C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s� �s�o�n�,� �a� �s�u� �v�e�z�,� �l�a�s� �á�r�e�a�s� �d�o�n�d�e� �s�e� �r�e�c�o�n�o�c�e� �a� �n�i�v�e�l� �g�e�n�e�r�a�l
�m�a�y�o�r� �d�é�f�i�c�i�t� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�.� �L�a� �e�s�t�r�u�c�t�u�r�a� �d�e� �e�s�t�a� �v�a�r�i�a�b�l�e� �s�e� �p�r�e�s�e�n�t�a� �e�n� �s�i�m�i�l�a�r� �e�n� �a�m�b�a�s
�l�o�c�a�l�i�d�a�d�e�s�,� �s�i�n� �q�u�e� �s�e� �p�u�e�d�a� �r�e�l�e�v�a�r� �a�l�g�u�n�a� �d�i�f�e�r�e�n�c�i�a� �s�i�g�n�i�f�i�c�a�t�i�v�a�.� �L�a� �c�o�m�p�a�r�a�c�i�ó�n� �e�n� �t�é�r�m�i�n�o�s
�g�e�n�e�r�a�l�e�s� �(�c�o�n�s�i�d�e�r�a�n�d�o� �t�o�d�o�s� �l�o�s�a�s�p�e�c�t�o�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �m�e�n�c�i�o�n�a�d�o�s�)� �m�u�e�s�t�r�a� �q�u�e� �e�n� �P�u�n�t�a
�d�e� �C�h�o�r�o�s� �l�a� �t�e�n�d�e�n�c�i�a� �e�s� �a� �r�e�c�o�n�o�c�e�r� �m�a�y�o�r� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�.

�2�.�6�I�n�t�e�r�e�s�e�s� �d�e� �C�a�p�a�c�i�t�a�c�i�ó�n

�I�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�d�e�c�l�a�r�a�d�o�s� �p�o�r� �l�o�s� �p�r�o�p�i�o�s� �e�n�c�u�e�s�t�a�d�o�s�,�e�n� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,
�d�i�s�t�r�i�b�u�i�d�o�s�p�o�r� �l�o�c�a�l�i�d�a�d� �y� �g�e�n�e�r�a�l�.
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�7�5

�P�l�a�n�t�a�s�d�e� �l�a
�z�o�n�a

�4 �7 �1�0 �0 �2 �6 �4 �9 �1�6

�A�n�i�m�a�l�e�s� �y
�p�l�a�n�t�a�s� �e�n� �r�i�e�s�g�o

�1�0 �7 �1�0 �1�0 �6 �6 �2�0 �1�3 �1�6

�R�e�c�u�r�s�o�s
�n�a�t�u�r�a�l�e�s

�4 �7 �1�3 �8 �1�0 �9 �1�2 �1�7 �2�2

�C�o�n�o�c�i�m�i�e�n�t�o� �d�e
�l�a�s� �e�s�t�r�e�l�l�a�s

�5 �4 �9 �1 �1 �2 �6 �5 �1�1

�F�i�e�s�t�a�s�,� �f�e�r�i�a�s� �y
�z�o�n�a�s
�a�r�q�u�e�o�l�ó�g�i�c�a�s

�7 �1�3 �6 �3 �2 �2 �1�0 �1�5 �8
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�I�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �e�n� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �C�a�l�e�t�a� �H�o�r�n�o�s

�I�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �e�n� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�L�o�s� �i�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �s�e� �c�o�n�c�e�n�t�r�a�n� �e�n� �l�a�s� �á�r�e�a�s� �d�e� �I�d�i�o�m�a�,� �U�s�o� �d�e
�t�e�c�n�o�l�o�g�í�a� �y� �P�r�e�p�a�r�a�c�i�ó�n� �d�e� �c�o�m�i�d�a�s�.� �L�o� �m�e�n�o�s� �f�r�e�c�u�e�n�t�e� �e�s� �e�l� �á�r�e�a� �r�e�l�a�c�i�o�n�a�d�a� �c�o�n� �A�s�t�r�o�n�o�m�í�a� �y
�P�l�a�n�t�a�s� �d�e� �l�a� �Z�o�n�a�.� � �L�o�s� �R�e�c�u�r�s�o�s� �N�a�t�u�r�a�l�e�s� �y� �o�t�r�a�s� �á�r�e�a�s� �r�e�l�a�t�i�v�a�s� �a�l�a� �n�a�t�u�r�a�l�e�z�a� �s�e� �e�n�c�u�e�n�t�r�a�n� �e�n
�n�i�v�e�l� �i�n�t�e�r�m�e�d�i�o� �d�e� �p�r�e�f�e�r�e�n�c�i�a�.� � �E�l� �m�a�n�e�j�o� �d�e� �i�d�i�o�m�a� �e�s� �m�á�s� �r�e�l�e�v�a�n�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �e�l� �U�s�o
�d�e� �t�e�c�n�o�l�o�g�í�a�s� �e�s� �m�á�s� �r�e�l�e�v�a�n�t�e� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�.� �L�a� �p�r�e�p�a�r�a�c�i�ó�n� �d�e� �c�o�m�i�d�a�s� �e�s� �m�á�s� �r�e�l�e�v�a�n�t�e� �e�n
�C�a�l�e�t�a� �H�o�r�n�o�s� �q�u�e� �e�n� �P�u�n�t�a� �d�e�C�h�o�r�o�s�.� �E�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �a�s�p�e�c�t�o�s� �d�e� �l�a� �n�a�t�u�r�a�l�e�z�a� �l�o�c�a�l�,� �e�n
�c�a�m�b�i�o�,� �e�s� �m�á�s� �r�e�l�e�v�a�n�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.
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�I�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �e�n� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �p�o�r� �S�e�x�o� �y� �g�e�n�e�r�a�l

�T�a�b�l�a� �g�e�n�e�r�a�l� �d�e� �f�r�e�c�u�e�n�c�i�a�s

�Á�r�e�a� �d�e� �i�n�t�e�r�é�s
�H�o�m�b�r�e�s �M�u�j�e�r�e�s

�1�° �2�° �3�° �1�° �2�° �3�°

�A�v�e�s� �d�e� �l�a� �z�o�n�a �4 �5 �2 �5 �2 �3

�A�n�i�m�a�l�e�s� �d�e� �l�a� �z�o�n�a �4 �5 �1�1 �5 �9 �5

�P�l�a�n�t�a�s� �d�e� �l�a� �z�o�n�a �0 �5 �4 �4 �4 �1�2

�A�n�i�m�a�l�e�s� �y� �p�l�a�n�t�a�s� �e�n� �r�i�e�s�g�o�9 �4 �6 �1�1 �9 �1�0

�R�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s �7 �7 �1�0 �5 �1�0 �1�2

�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a�s� �e�s�t�r�e�l�l�a�s�4 �2 �6 �2 �3 �5
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�6 �4 �4 �4 �1�1 �4

�P�r�e�p�a�r�a�c�i�ó�n� �d�e� �c�o�m�i�d�a�s �6 �9 �3 �2�3 �1�6 �1�4

�I�d�i�o�m�a �2�0 �1�2 �1�1 �2�4 �1�5 �1�2
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�I�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �e�n� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �M�u�j�e�r�e�s

�E�n� �f�u�n�c�i�ó�n� �d�e� �l�a� �d�i�f�e�r�e�n�c�i�a� �d�e� �s�e�x�o�,� �l�a�s� �p�r�e�f�e�r�e�n�c�i�a�s� �d�e� �i�n�t�e�r�e�s�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �n�o� �s�e� �m�u�e�s�t�r�a�n
�d�e�m�a�s�i�a�d�o� �d�i�s�í�m�i�l�e�s�.� �S�e� �c�o�m�p�a�r�t�e�n� �l�o�s� �i�n�t�e�r�e�s�e�s� �p�r�i�n�c�i�p�a�l�e�s� �d�e� �I�d�i�o�m�a� �y� �U�s�o� �d�e� �t�e�c�n�o�l�o�g�í�a�.� �L�a
�p�r�e�p�a�r�a�c�i�ó�n� �d�e� �c�o�m�i�d�a�s� �s�í� �m�u�e�s�t�r�a� �c�l�a�r�a� �t�e�n�d�e�n�c�i�a� �a� �p�r�e�s�e�n�t�a�r�s�e� �m�á�s� �e�n�t�r�e� �l�a�s� �m�u�j�e�r�e�s�.� �E�n� �e�l� �r�e�s�t�o
�d�e� �l�o�s� �i�n�t�e�r�e�s�e�s� �l�a� �e�s�t�r�u�c�t�u�r�a� �a�p�a�r�e�c�e� �b�a�s�t�a�n�t�e� �s�i�m�i�l�a�r�.
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�0

�5

�1�0

�1�5

�2�0

�2�5

�3�0

�1�°

�2�°

�3�°

�0

�2�0

�4�0

�6�0

�8�0

�1�0�0

�1�2�0

�1�4�0

�1�6�0

�1�°

�2�°

�3�°



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
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�I�n�f�o�r�m�a�c�i�ó�n� �p�o�r� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �C�a�l�e�t�a� �H�o�r�n�o�s

�I�n�f�o�r�m�a�c�i�ó�n� �p�o�r� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�L�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�s�p�e�c�t�o� �a�l� �p�r�o�n�ó�s�t�i�c�o� �d�e�l� �t�i�e�m�p�o� �e�s�,� �a� �n�i�v�e�l� �g�e�n�e�r�a�l�,� �l�a� �p�r�i�m�e�r�a�p�r�i�o�r�i�d�a�d� �e�n� �c�u�a�n�t�o
�a� �r�e�l�e�v�a�n�c�i�a� �s�e�g�ú�n� �l�o�s� �e�n�c�u�e�s�t�a�d�o�s�.� �L�e� �s�i�g�u�e�n� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�s�p�e�c�t�o� �a�l� �v�i�e�n�t�o� �y� �l�a�s� �m�a�r�e�a�s�.� �N�o� �s�e
�v�e�n� �d�i�f�e�r�e�n�c�i�a�s� �s�i�g�n�i�f�i�c�a�t�i�v�a�s� �e�n�t�r�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �r�e�s�p�e�c�t�o� �a� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �c�o�n�s�i�d�e�r�a�d�a� �d�e
�r�e�l�e�v�a�n�c�i�a�.
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�8�0

�2�.�8�E�v�a�l�u�a�c�i�ó�n� �D�e�s�a�r�r�o�l�l�o� �S�o�s�t�e�n�i�b�l�e

�P�e�r�c�e�p�c�i�ó�n� �d�e� �l�a� �e�v�o�l�u�c�i�ó�n� �d�e� �d�i�s�t�i�n�t�o�s� �a�s�p�e�c�t�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �d�e�s�a�r�r�o�l�l�o� �s�o�s�t�e�n�i�b�l�e� �e�n� �l�a
�z�o�n�a�.

�C�o�n�f�l�i�c�t�o� �e�n�t�r�e� �l�a� �a�c�t�i�v�i�d�a�d� �m�i�n�e�r�a�,� �e�l
�t�u�r�i�s�m�o�,� �l�a� �p�e�s�c�a� �y�/�o� �a�g�r�i�c�u�l�t�u�r�a

�F�r�e�c�u�e�n�c�i�a �%

�H�a�y� �M�e�n�o�s �4�4 �2�1�%

�S�i�g�u�e� �I�g�u�a�l �5�4 �2�6�%

�H�a�y� �M�a�s �3�9 �1�9�%

�N�S�/�N�R �7�0 �3�4�%

�B�a�s�u�r�a� �y� �s�u�c�i�e�d�a�d� �e�n� �l�a�s� �c�a�l�l�e�s

�F�r�e�c�u�e�n�c�i�a �%

�H�a�y� �M�e�n�o�s �7�4 �3�6�%

�S�i�g�u�e� �I�g�u�a�l �3�9 �1�9�%

�H�a�y� �M�a�s �9�1 �4�4�%

�N�S�/�N�R �3 �1�%

�E�x�t�r�a�c�c�i�ó�n� �o� �p�e�s�c�a� �d�e� �r�e�c�u�r�s�o�s
�m�a�r�i�n�o�s

�F�r�e�c�u�e�n�c�i�a �%

�H�a�y� �M�e�n�o�s �1�2�0 �5�8�%

�S�i�g�u�e� �I�g�u�a�l �4�9 �2�4�%

�H�a�y� �M�a�s �1�6 �8�%

�N�S�/�N�R �2�2 �1�1�%

�P�r�o�b�l�e�m�a�s� �c�o�n� �e�l� �s�u�m�i�n�i�s�t�r�o� �d�e� �a�g�u�a
�d�u�r�a�n�t�e� �e�l� �v�e�r�a�n�o

�F�r�e�c�u�e�n�c�i�a �%

�H�a�y� �M�e�n�o�s �9�6 �4�6�%

�S�i�g�u�e� �I�g�u�a�l �5�1 �2�5�%

�H�a�y� �M�a�s �4�5 �2�2�%

�N�S�/�N�R �1�5 �7�%

�P�r�o�b�l�e�m�a�s� �d�e� �c�o�r�t�e� �d�e� �l�u�z� �d�u�r�a�n�t�e� �e�l
�v�e�r�a�n�o

�F�r�e�c�u�e�n�c�i�a �%

�H�a�y� �M�e�n�o�s �9�0 �4�3�%

�S�i�g�u�e� �I�g�u�a�l �4�9 �2�4�%

�H�a�y� �M�a�s �5�1 �2�5�%

�N�S�/�N�R �1�7 �8�%



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�8�1

�P�r�o�b�l�e�m�a�s� �c�o�n� �l�a� �r�e�c�o�l�e�c�c�i�ó�n� �d�e
�b�a�s�u�r�a� �d�u�r�a�n�t�e� �e�l� �v�e�r�a�n�o

�F�r�e�c�u�e�n�c�i�a �%

�H�a�y� �M�e�n�o�s �1�0�1 �4�9�%

�S�i�g�u�e� �I�g�u�a�l �4�8 �2�3�%

�H�a�y� �M�a�s �5�2 �2�5�%

�N�S�/�N�R �6 �3�%

�R�e�s�p�e�c�t�o� �a�l� �c�o�n�f�l�i�c�t�o� �d�e� �l�a� �M�i�n�e�r�í�a� �c�o�n� �o�t�r�a�s� �a�c�t�i�v�i�d�a�d�e�s� �e�c�o�n�ó�m�i�c�a�s� �s�e� �a�p�r�e�c�i�a� �u�n�a� �t�e�n�d�e�n�c�i�a� �a
�c�o�n�s�i�d�e�r�a�r� �e�s�t�a�b�l�e� �e�l� �p�r�o�b�l�e�m�a�.� �R�e�s�p�e�c�t�o� �a� �l�a� �b�a�s�u�r�a� �n�o� �h�a�y� �u�n�a� �o�p�i�n�i�ó�n� �c�o�n�s�e�n�s�u�a�d�a�,
�m�o�s�t�r�á�n�d�o�s�e� �a�p�r�e�c�i�a�c�i�o�n�e�s� �d�i�s�í�m�i�l�e�s� �a�c�e�r�c�a� �d�e� �e�s�t�e� �m�i�s�m�o� �p�u�n�t�o�.� �L�a� �e�x�t�r�a�c�c�i�ó�n� �d�e� �r�e�c�u�r�s�o�s
�m�a�r�i�n�o�s� �m�u�e�s�t�r�a� �u�n�a� �c�l�a�r�a� �t�e�n�d�e�n�c�i�a� �a� �s�e�r� �c�o�n�s�i�d�e�r�a�d�a� �e�n� �m�e�j�o�r�a�,� �c�o�n� �c�a�d�a� �v�e�z� �m�e�n�o�s
�p�r�o�b�l�e�m�a�s�.

�R�e�s�p�e�c�t�o� �a� �l�o�s� �p�r�o�b�l�e�m�a�s� �d�e� �c�o�r�t�e� �d�e� �a�g�i�a�,� �c�o�r�t�e� �d�e� �l�u�z� �y� �r�e�c�o�l�e�c�c�i�ó�n� �d�e� �b�a�s�u�r�a�,� �t�o�d�o�s� �e�l�l�o�s
�d�u�r�a�n�t�e� �l�a� �a�f�l�u�e�n�c�i�a� �d�e� �p�ú�b�l�i�c�o� �e�n� �v�e�r�a�n�o�,� �l�a� �c�o�m�u�n�i�d�a�d� �t�i�e�n�d�e� �a� �e�v�a�l�u�a�r� �e�s�t�o�s� �a�s�p�e�c�t�o�s� �e�n
�m�e�j�o�r�a� �r�e�s�p�e�c�t�o� �a� �a�ñ�o�s� �a�n�t�e�r�i�o�r�e�s�.

�E�v�a�l�u�a�c�i�ó�n� �G�e�n�e�r�a�l

�%

�H�a�y� �M�e�n�o�s �4�7�%

�S�i�g�u�e� �I�g�u�a�l �2�6�%

�H�a�y� �M�a�s �2�7�%

�L�a� �e�v�a�l�u�a�c�i�ó�n� �g�e�n�e�r�a�l� �d�e� �l�o�s� �a�s�p�e�c�t�o�s� �d�e�l� �d�e�s�a�r�r�o�l�l�o� �s�o�s�t�e�n�i�b�l�e� �d�e� �l�a� �z�o�n�a� �t�i�e�n�d�e� �a� �s�e�r� �p�o�s�i�t�i�v�a�,
�c�o�n�s�i�d�e�r�á�n�d�o�s�e� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �q�u�e� �l�o�s� �p�r�o�b�l�e�m�a�s� �d�i�s�m�i�n�u�y�e�n� �e�n� �e�l� �t�i�e�m�p�o�.� �L�a� �ú�n�i�c�a� �e�x�c�e�p�c�i�ó�n
�s�o�n� �l�o�s� �c�o�n�f�l�i�c�t�o�s� �c�o�n� �l�a� �a�c�t�i�v�i�d�a�d� �m�i�n�e�r�a�,� �q�u�e� �t�a�m�p�o�c�o� �m�u�e�s�t�r�a� �u�n�a� �t�e�n�d�e�n�c�i�a� �d�e�m�a�s�i�a�d�o� �c�l�a�r�a�,
�p�e�r�o� �s�í� �s�e� �e�s�c�a�p�a� �a� �l�a� �n�o�r�m�a� �y� �p�u�e�d�e� �s�e�r� �i�n�t�e�r�p�r�e�t�a�d�a�,� �e�n� �e�s�t�e� �c�o�n�t�e�x�t�o�,� �c�o�m�o� �u�n� �p�u�n�t�o� �d�e
�c�o�n�f�l�i�c�t�o� �l�a�t�e�n�t�e�.

�2�.�9�C�u�i�d�a�d�o� �d�e� �R�e�c�u�r�s�o�s� �N�a�t�u�r�a�l�e�s

�D�e�c�l�a�r�a�c�i�ó�n� �d�e� �m�e�d�i�d�a�s� �t�o�m�a�d�a�s� �p�a�r�a� �e�l� �c�u�i�d�a�d�o� �d�e� �l�o�s� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s

�T�a�b�l�a� �d�e� �f�r�e�c�u�e�n�c�i�a� �g�e�n�e�r�a�l

�M�e�d�i�d�a�s� �d�e� �C�u�i�d�a�d�o �F�r�e�c�u�e�n�c�i�a �%

�U�s�o� �r�a�c�i�o�n�a�l� �d�e�l� �a�g�u�a�,� �l�u�z� �y� �g�a�s �1�0�6 �5�1�%

�U�s�o� �d�e� �e�n�e�r�g�í�a�s� �r�e�n�o�v�a�b�l�e�s �3 �1�%

�A�c�u�m�u�l�a�c�i�ó�n� �a�p�r�o�p�i�a�d�a� �d�e� �b�a�s�u�r�a� �o� �d�e�s�e�c�h�o�s �9�4 �4�5�%

�E�x�t�r�a�c�c�i�ó�n� �o� �c�a�z�a� �r�a�c�i�o�n�a�l� �d�e� �a�n�i�m�a�l�e�s�,� �p�e�c�e�s� �y�/�o
�p�l�a�n�t�a�s

�5�0 �2�4�%

�C�o�m�p�r�a� �o� �v�e�n�t�a� �d�e� �p�r�o�d�u�c�t�o�s� �a� �p�e�r�s�o�n�a�s� �d�e� �l�a
�c�o�m�u�n�i�d�a�d

�1�1�6 �5�6�%

�L�a� �m�a�y�o�r� �f�r�e�c�u�e�n�c�i�a� �e�n�t�r�e� �l�a�s� �m�e�d�i�d�a�s� �d�e� �c�u�i�d�a�d�o� �l�a� �r�e�p�r�e�s�e�n�t�a� �l�a� �c�o�m�p�r�a� �y� �v�e�n�t�a� �d�e� �p�r�o�d�u�c�t�o�s� �a
�n�i�v�e�l� �l�o�c�a�l�,� �s�e�g�u�i�d�a� �p�o�r� �e�l� �u�s�o� �r�a�c�i�o�n�a�l� �d�e� �L�u�z� �y� �A�g�u�a�.� �E�l� �u�s�o� �d�e� �e�n�e�r�g�í�a�s� �r�e�n�o�v�a�b�l�e�s� �s�e� �m�u�e�s�t�r�a� �m�u�y



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�m�a�r�g�i�n�a�l�.� �E�n� �g�e�n�e�r�a�l� �n�i�n�g�u�n�a� �m�e�d�i�d�a� �d�e� �c�u�i�d�a�d�o� �e�s� �a�l�t�a�m�e�n�t�e�f�r�e�c�u�e�n�t�e� �y� �n�o� �s�u�p�e�r�a�n� �p�o�r� �m�u�c�h�o
�l�a� �m�i�t�a�d� �d�e� �l�o�s� �c�a�s�o�s�,� �e�n� �e�l� �m�e�j�o�r� �d�e� �l�o�s� �c�a�s�o�s�.

�2�.�1�0�C�o�n�o�c�i�m�i�e�n�t�o� �e� �I�n�t�e�r�é�s� �d�e� �t�r�a�b�a�j�o� �e�n� �t�u�r�i�s�m�o� �l�o�c�a�l

�C�o�n�o�c�i�m�i�e�n�t�o� �g�e�n�e�r�a�l� �s�o�b�r�e� �p�r�o�y�e�c�t�o�s� �d�e� �t�u�r�i�s�m�o� �l�o�c�a�l

�C�o�n�o�c�i�m�i�e�n�t�o
�p�r�o�y�e�c�t�o�s�,�G�e�n�e�r�a�l

�S�i �8�7 �4�2�%

�N�o �1�2�0 �5�8�%

�L�o�s� �p�r�o�y�e�c�t�o�s� �d�e� �t�u�r�i�s�m�o� �d�e� �l�a� �z�o�n�a� �n�o� �s�o�n� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �c�o�n�o�c�i�d�o�s� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d�.� �E�s�t�o�,
�c�a�b�e� �m�e�n�c�i�o�n�a�r�,� �p�u�e�d�e� �d�e�b�e�r�s�e� �a�l� �s�e�n�t�i�d�o� �i�n�t�e�r�p�r�e�t�a�d�o� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d� �e�n� �e�l� �t�é�r�m�i�n�o�  ��p�r�o�y�e�c�t�o
�d�e� �t�u�r�i�s�m�o ��.

�I�n�t�e�r�é�s� �d�e� �l�a� �p�o�b�l�a�c�i�ó�n� �e�n�t�r�a�b�a�j�a�r� �e�n� �t�u�r�i�s�m�o�,�g�e�n�e�r�a�l

�I�n�t�e�r�é�s� �e�n� �t�r�a�b�a�j�o� �e�n
�t�u�r�i�s�m�o�,�G�e�n�e�r�a�l

�S�Í �1�3�5 �6�5�%

�N�o �7�2 �3�5�%

�L�a� �p�o�b�l�a�c�i�ó�n�,� �a�u�n�q�u�e� �m�a�n�i�f�i�e�s�t�a� �q�u�e� �d�e�s�c�o�n�o�c�e� �l�o�s� �p�r�o�y�e�c�t�o�s�,� �s�í� �s�e� �d�e�c�l�a�r�a� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e
�i�n�t�e�r�e�s�a�d�a� �e�n� �t�r�a�b�a�j�a�r� �e�n� �e�l� �á�r�e�a� �d�e� �t�u�r�i�s�m�o�.

�I�n�t�e�r�é�s�e�n� �t�r�a�b�a�j�o� �e�n� �t�u�r�i�s�m�o�,�s�e�g�ú�n� �S�e�x�o

�H�o�m�b�r�e �M�u�j�e�r

�S�i �6�0 �6�7�% �7�5 �6�4�%

�N�o �3�0 �3�3�% �4�2 �3�6�%

�N�o� �h�a�y� �d�i�f�e�r�e�n�c�i�a�s� �s�i�g�n�i�f�i�c�a�t�i�v�a�s� �e�n� �c�u�a�n�t�o� �a�l� �i�n�t�e�r�é�s� �p�o�r� �t�r�a�b�a�j�a�r� �e�n� �t�u�r�i�s�m�o� �r�e�l�a�c�i�o�n�a�d�o� �c�o�n� �l�a
�d�i�f�e�r�e�n�c�i�a� �d�e� �s�e�x�o�.� �L�a�s� �p�r�o�p�o�r�c�i�o�n�e�s� �d�e� �a�m�b�o�s� �g�r�u�p�o�s� �s�e� �a�s�e�m�e�j�a�n� �a�l� �i�n�t�e�r�é�s� �m�o�s�t�r�a�d�o� �e�n� �g�e�n�e�r�a�l�.

�I�n�t�e�r�é�s�e�n� �t�r�a�b�a�j�o� �e�n� �t�u�r�i�s�m�o�,�s�e�g�ú�n� �L�o�c�a�l�i�d�a�d

�C�a�l�e�t�a� �H�o�r�n�o�s �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�S�i �8�1 �6�4�% �5�4 �6�7�%

�N�o �4�5 �3�6�% �2�7 �3�3�%

�T�a�m�p�o�c�o� �s�e� �a�p�r�e�c�i�a�n� �d�i�f�e�r�e�n�c�i�a�s� �s�i�g�n�i�f�i�c�a�t�i�v�a�s� �e�n� �l�a� �p�r�o�p�o�r�c�i�ó�n� �d�e� �i�n�t�e�r�é�s� �d�e� �t�r�a�b�a�j�o� �e�n� �t�u�r�i�s�m�o
�r�e�l�a�c�i�o�n�a�d�a�s� �a� �l�a�s� �d�i�s�t�i�n�t�a�s� �l�o�c�a�l�i�d�a�d�e�s�.

�I�n�t�e�r�é�s�d�e� �t�r�a�b�a�j�o� �e�n� �t�u�r�i�s�m�o�,�s�e�g�ú�n� �r�a�n�g�o� �e�t�a�r�i�o

�1�5� �a� �2�9� �a�ñ�o�s �3�0� �a� �5�9� �a�ñ�o�s �M�a�y�o�r� �d�e� �6�0� �a�ñ�o�s

�S�i �3�9 �7�1�% �8�6 �6�9�% �1�0 �3�6�%

�N�o �1�6 �2�9�% �3�8 �3�1�% �1�8 �6�4�%



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�S�í� �s�e� �p�u�e�d�e� �a�p�r�e�c�i�a�r� �u�n�a� �d�i�f�e�r�e�n�c�i�a� �i�m�p�o�r�t�a�n�t�e� �d�e� �l�o�s� �i�n�t�e�r�e�s�e�s� �d�e� �t�r�a�b�a�j�a�r� �e�n� �t�u�r�i�s�m�o� �r�e�l�a�c�i�o�n�a�d�a
�c�o�n� �e�l� �r�a�n�g�o� �e�t�a�r�i�o�.� �M�a�r�c�a�d�a�m�e�n�t�e� �l�o�s� �j�ó�v�e�n�e�s� �y� �l�o�s� �a�d�u�l�t�o�s� �s�e� �m�u�e�s�t�r�a�n� �m�á�s� �i�n�t�e�r�e�s�a�d�o�s� �q�u�e� �l�o�s
�a�d�u�l�t�o�s� �m�a�y�o�r�e�s�.� �S�i�n� �e�m�b�a�r�g�o�,� �e�s� �p�r�o�b�a�b�l�e� �q�u�e� �e�s�t�a� �d�i�f�e�r�e�n�c�i�a�d�e� �i�n�t�e�r�é�s� �n�o� �s�e� �r�e�l�a�c�i�o�n�e
�n�e�c�e�s�a�r�i�a�m�e�n�t�e� �c�o�n� �e�l� �r�u�b�r�o� �t�u�r�í�s�t�i�c�o�,� �s�i�n�o� �c�o�n� �e�l� �h�e�c�h�o� �d�e� �e�s�t�a�r� �e�c�o�n�ó�m�i�c�a�m�e�n�t�e� �a�c�t�i�v�o� �o� �n�o�.
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�M�e�d�i�o�s� �d�e� �d�i�f�u�s�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d�,� �e�n� �o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�.
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�8�4

�D�i�s�t�r�i�b�u�c�i�ó�n�P�u�n�t�a� �d�e� �C�h�o�r�o�s

�R�e�s�p�e�c�t�o� �a� �l�o�s� �m�e�d�i�o�s� �s�u�g�e�r�i�d�o�s� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d� �p�a�r�a� �d�a�r� �a� �c�o�n�o�c�e�r� �F�l�o�r�a� �y� �F�a�u�n�a� �d�e� �l�a� �z�o�n�a�,
�p�r�e�d�o�m�i�n�a�n� �l�o�s� �m�e�d�i�o�s� �d�i�g�i�t�a�l�e�s� �y� � �l�a� �p�a�p�e�l�e�r�í�a�,� �s�e�g�u�i�d�o�s� �p�o�r� �l�a� �s�e�ñ�a�l�é�t�i�c�a�y� �d�i�f�u�s�i�ó�n� �p�o�r� �r�a�d�i�o�.� �L�a
�t�e�n�d�e�n�c�i�a� �d�e� �p�r�e�f�e�r�e�n�c�i�a�s� �e�s� �m�u�y� �s�i�m�i�l�a�r� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �s�e� �a�s�e�m�e�j�a� �m�u�c�h�o� �a� �l�a� �t�e�n�d�e�n�c�i�a
�m�o�s�t�r�a�d�a� �p�o�r� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s�.

�3�T�u�r�i�s�t�a�s

�3�.�1� �D�i�s�t�r�i�b�u�c�i�ó�n� �p�o�r� �l�o�c�a�l�i�d�a�d� �d�e� �d�e�s�t�i�n�o

�F�r�e�c�u�e�n�c�i�a �%

�C�a�l�e�t�a� �H�o�r�n�o�s �6�0 �3�7�%

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�1�0�2 �6�3�%

�L�o�s� �t�u�r�i�s�t�a�s� �e�n�c�u�e�s�t�a�d�o�s� �s�e� �e�n�c�u�e�n�t�r�a�n� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�s�t�o� �r�e�f�l�e�j�a� �l�a� �m�a�y�o�r
�a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �d�e� �e�s�t�a� �l�o�c�a�l�i�d�a�d� �r�e�s�p�e�c�t�o� �a� �C�a�l�e�t�a� �H�o�r�n�o�s�.

�3�,�2� �D�i�s�t�r�i�b�u�c�i�ó�n� �p�o�r� �S�e�x�o

�F�r�e�c�u�e�n�c�i�a �%

�H�o�m�b�r�e�. �7�0 �4�3�%

�M�u�j�e�r�. �9�2 �5�7�%

�L�o�s� �t�u�r�i�s�t�a�s� �p�r�e�s�e�n�t�a�n� �u�n�a� �l�e�v�e� �t�e�n�d�e�n�c�i�a� �a�l� �s�e�x�o� �f�e�m�e�n�i�n�o�.
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�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�8�5

�3�.�3� �D�i�s�t�r�i�b�u�c�i�ó�n� �p�o�r�E�d�a�d

�F�r�e�c�u�e�n�c�i�a �%

�J�ó�v�e�n�e�s�:� �d�e� �1�5� �a� �2�9� �a�ñ�o�s�. �5�0 �3�1�%

�A�d�u�l�t�o�s�:� �d�e� �3�0� �a� �5�9� �a�ñ�o�s�. �1�0�7 �6�6�%

�A�d�u�l�t�o�s� �M�a�y�o�r�e�s�:� �m�a�y�o�r� �d�e� �6�0
�a�ñ�o�s�.

�5 �3�%

�S�e�g�ú�n� �r�a�n�g�o� �e�t�a�r�i�o�,� �l�o�s� �t�u�r�i�s�t�a�s� �s�e� �c�o�n�c�e�n�t�r�a�n� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �e�n� �e�l� �g�r�u�p�o� �a�d�u�l�t�o�,� �s�e�g�u�i�d�o�s� �p�o�r� �l�o�s
�j�ó�v�e�n�e�s�,� �e�n� �p�r�o�p�o�r�c�i�ó�n� �2� �a� �1�.� �L�a� �p�r�e�s�e�n�c�i�a� �d�e� �a�d�u�l�t�o�s� �m�a�y�o�r�e�s� �e�s� �m�a�r�g�i�n�a�l�.

�3�.�4� �D�i�s�t�r�i�b�u�c�i�ó�n� �p�o�r�N�a�c�i�o�n�a�l�i�d�a�d

�F�r�e�c�u�e�n�c�i�a �%

�T�u�r�i�s�t�a
�E�x�t�r�a�n�j�e�r�o

�6 �4�%

�T�u�r�i�s�t�a� �N�a�c�i�o�n�a�l�1�5�6 �9�6�%

�L�o�s� �t�u�r�i�s�t�a�s� �e�n�c�u�e�s�t�a�o�s� �s�o�n� �m�u�y� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �d�e� �n�a�c�i�o�n�a�l�i�d�a�d� �c�h�i�l�e�n�a�,� �s�i�e�n�d�o� �l�o�s� �e�x�t�r�a�n�j�e�r�o�s� �u�n
�n�ú�m�e�r�o� �m�a�r�g�i�n�a�l�.� �E�s�t�a� �t�e�n�d�e�n�c�i�a� �t�a�n� �m�a�r�c�a�d�a�,� �s�i�n� �e�m�b�a�r�g�o�,� �p�u�e�d�e� �v�e�r�s�e� �d�i�s�m�i�n�u�i�d�a� �e� �i�n�c�l�u�s�o
�i�n�v�e�r�t�i�d�a� �e�n� �a�l�g�u�n�a�s� �é�p�o�c�a�s� �d�e�l� �a�ñ�o�.

�3�.�5� �M�e�d�i�o� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�s�p�e�c�t�o� �d�e�l�d�e�s�t�i�n�o�t�u�r�í�s�t�i�c�o� �v�i�s�i�t�a�d�o

�F�r�e�c�u�e�n�c�i�a�P�o�r�c�e�n�t�a�j�e

�I�n�f�o�r�m�a�c�i�ó�n� �e�n� �a�l�o�j�a�m�i�e�n�t�o� �d�e� �a�n�t�e�r�i�o�r� �d�e�s�t�i�n�o �3 �2�%

�F�o�l�l�e�t�o �8 �5�%

�A�g�e�n�c�i�a� �d�e� �v�i�a�j�e�s �0 �0�%

�F�a�m�i�l�i�a�r�/� �A�m�i�g�o�/�O�t�r�o� �t�u�r�i�s�t�a �1�0�3 �6�0�%

�M�e�d�i�o�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n� �(�r�e�v�i�s�t�a�/�d�i�a�r�i�o�/�T�V�/�r�a�d�i�o�) �2�7 �1�6�%

�S�E�R�N�A�T�U�R �1 �1�%

�I�n�t�e�r�n�e�t �1�9 �1�1�%

�P�e�r�s�o�n�a�s� �d�e�l� �c�o�m�e�r�c�i�o� �(�r�e�s�t�a�u�r�a�n�t�e�s�/� �t�i�e�n�d�a�s�,� �c�a�f�é�s�,
�a�l�m�a�c�e�n�e�s�)

�4 �2�%

�O�t�r�o �8 �5�%

�L�o�s� �t�u�r�i�s�t�a�s� �e�n�c�u�e�s�t�a�d�o�s� �d�e�c�l�a�r�a�n� �h�a�b�e�r�s�e� �i�n�f�o�r�m�a�d�o� �r�e�s�p�e�c�t�o� �a�l� �d�e�s�t�i�n�o� �v�i�s�i�t�a�d�o�,� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e
�p�o�r� �o�t�r�a�s�p�e�r�s�o�n�a�s�,� �a�m�i�g�o�s� �o� �f�a�m�i�l�i�a�r�e�s�,� �d�i�r�e�c�t�a�m�e�n�t�e�.� �E�s�t�e� �m�e�d�i�o� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �e�s� �m�u�y
�a�m�p�l�i�a�m�e�n�t�e� �m�á�s� �f�r�e�c�u�e�n�t�e� �q�u�e� �o�t�r�o�s� �m�e�d�i�o�s� �t�a�m�b�i�é�n� �m�e�n�c�i�o�n�a�d�o�s�.� �L�a� �i�n�f�o�r�m�a�c�i�ó�n�,� �t�a�m�b�i�é�n
�e�n�t�r�e�g�a�d�a� �d�i�r�e�c�t�a�m�e�n�t�e�,� �p�o�r� �p�e�r�s�o�n�a�l� �d�e�l� �c�o�m�e�r�c�i�o� �e�s� �t�a�m�b�i�é�n� �u�n�a� �f�u�e�n�t�e� �i�m�p�o�r�t�a�n�t�e�.� �I�n�t�e�r�n�e�t� �y
�o�t�r�o�s� �m�e�d�i�o�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n� �m�a�s�i�v�o�s� �s�e� �m�u�e�s�t�r�a�n� �c�o�n� �i�m�p�o�r�t�a�n�c�i�a� �m�e�d�i�a�.� �L�o�s� �d�e�m�á�s� �m�e�d�i�o�s
�r�e�p�r�e�s�e�n�t�a�n� �v�a�l�o�r�e�s� �m�u�y� �m�a�r�g�i�n�a�l�e�s�.
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�3�.�6�M�o�t�i�v�o�s� �d�e�l�a�v�i�s�i�t�a�d�e�c�l�a�r�a�d�o�s� �p�o�r� �e�l� �t�u�r�i�s�t�a

�%

�P�a�r�a� �c�o�n�o�c�e�r� �l�a� �R�e�s�e�r�v�a� �o� �v�i�s�i�t�a�r� �l�a�s
�I�s�l�a�s �7�4 �3�9�%
�P�a�r�a�d�i�s�f�r�u�t�a�r� �l�a�s� �p�l�a�y�a�s �4�3 �2�3�%
�P�a�r�a� �b�u�c�e�a�r �4 �2�%
�P�a�r�a� �v�i�s�i�t�a�r� �a�m�i�g�o�s� �y�/�o� �f�a�m�i�l�i�a�r�e�s�1�7 �9�%
�O�t�r�a� �r�a�z�ó�n �4�3 �2�3�%
�T�o�d�a�s� �l�a�s� �a�n�t�e�r�i�o�r�e�s �7 �4�%

�L�o�s� �t�u�r�i�s�t�a�s� �d�e�c�l�a�r�a�n� �c�o�m�o� �p�r�i�n�c�i�p�a�l� �m�o�t�i�v�o� �d�e� �i�n�t�e�r�é�s� �d�e� �s�u� �v�i�s�i�t�a� �a�s�p�e�c�t�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a
�n�a�t�u�r�a�l�e�z�a� �d�e�l� �l�u�g�a�r�,�c�o�n�o�c�e�r� �l�a� �R�e�s�e�r�v�a� �M�a�r�i�n�a� �y� �d�i�s�f�r�u�t�a�r� �d�e� �l�a�s� �p�l�a�y�a�s�.� �E�s�t�a�s� �p�r�e�f�e�r�e�n�c�i�a�s� �s�o�n� �m�u�y
�m�a�y�o�r�i�t�a�r�i�a�s� �r�e�s�p�e�c�t�o� �a�l� �t�o�t�a�l�.
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�F�r�e�c�u�e�n�c�i�a�P�o�r�c�e�n�t�a�j�e

�D�i�r�e�c�t�a�m�e�n�t�e �7�9 �4�8�,�8

�E�s�t�a�n�d�o� �e�n
�v�i�a�j�e

�8�3 �5�1�,�2

�L�o�s� �t�u�r�i�s�t�a�s� �d�e�c�l�a�r�a�n� �h�a�b�e�r� �d�e�c�i�d�i�d�o� �v�i�s�i�t�a�r� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �t�a�n�t�o� �e�s�t�a�n�d�o� �e�n� �v�i�a�j�e� �c�o�m�o
�d�i�r�e�c�t�a�m�e�n�t�e�,� �a�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �e�n� �l�a� �m�i�s�m�a� �p�r�o�p�o�r�c�i�ó�n�.� �P�o�r� �o�t�r�a� �p�a�r�t�e�,� �l�a� �g�r�a�n� �m�a�y�o�r�í�a� �d�e� �l�o�s
�t�u�r�i�s�t�a�s� �a�c�u�d�e�n� �a�l� �l�u�g�a�r� �p�o�r� �s�u� �p�r�o�p�i�a� �c�u�e�n�t�a� �y� �m�e�d�i�o�s�,� �s�i�e�n�d�o� �l�a� �c�o�n�t�r�a�t�a�c�i�ó�n� �d�e� �T�o�u�r�s� �p�a�r�a� �l�l�e�g�a�r
�h�a�s�t�a� �e�l� �l�u�g�a�r�,� �p�r�o�p�o�r�c�i�o�n�a�l�m�e�n�t�e� �m�u�y� �b�a�j�a�.
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�A�t�r�a�c�t�i�v�o�s� �C�a�l�e�t�a� �H�o�r�n�o�s

�F�r�e�c�u�e�n�c�i�a �%

�I�s�l�a� �P�á�j�a�r�o�s� �y� �T�i�l�g�o �7 �1�1�,�6�7�%

�S�e�r�v�i�c�i�o� �g�a�s�t�r�o�n�ó�m�i�c�o �1�9 �3�1�,�6�7�%

�I�g�l�e�s�i�a� �S�a�n� �P�e�d�r�o �1 �1�,�6�7�%

�M�u�e�l�l�e �2�2 �3�6�,�6�7�%

�P�l�a�y�a �4�1 �6�8�,�3�3�%
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�C�o�l�o�n�i�a� �d�e� �C�h�u�n�g�u�n�g�o �1 �1�,�6�7�%

�F�r�e�c�u�e�n�c�i�a �%

�E�n� �t�o�u�r �7 �4�%

�P�o�r� �s�u� �c�u�e�n�t�a �1�5�5 �9�6�%



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�8�7

�C�o�l�o�n�i�a� �d�e� �D�e�l�f�i�n�e�s �3 �5�,�0�0�%

�A�t�r�a�c�t�i�v�o�s� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�F�r�e�c�u�e�n�c�i�a �%

�R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e
�H�u�m�b�o�l�d�t

�4�0 �3�9�,�2�2�%

�I�s�l�a� �C�h�o�r�o�s �2�2 �2�1�,�5�7�%

�I�s�l�a� �D�a�m�a�s �5�8 �5�6�,�8�6�%

�I�s�l�a� �G�a�v�i�o�t�a �1�2 �1�1�,�7�6�%

�P�u�e�b�l�o� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �7 �6�,�8�6�%

�P�l�a�y�a�s �5�4 �5�2�,�9�4�%

�C�a�l�e�t�a�s �1�2 �1�1�,�7�6�%

�D�u�n�a�s �4 �3�,�9�2�%

�C�o�l�o�n�i�a� �d�e� �l�o�b�o�s� �m�a�r�i�n�o�s �8 �7�,�8�4�%

�C�o�l�o�n�i�a� �d�e� �d�e�l�f�i�n�e�s �3�8 �3�7�,�2�5�%

�C�o�l�o�n�i�a� �d�e� �p�i�n�g�ü�i�n�o�s �2�6 �2�5�,�4�9�%

�O�f�e�r�t�a� �g�a�s�t�r�o�n�ó�m�i�c�a �6 �5�,�8�8�%

�P�a�i�s�a�j�e �1�2 �1�1�,�7�6�%

�A�t�r�a�c�t�i�v�o�s� �r�e�c�o�n�o�c�i�d�o�s� �p�o�r� �l�o�s� �t�u�r�i�s�t�a�s�C�a�l�e�t�a� �H�o�r�n�o�s

�0�%

�1�0�%

�2�0�%

�3�0�%

�4�0�%

�5�0�%

�6�0�%

�7�0�%

�8�0�%



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�8�8

�A�t�r�a�c�t�i�v�o�s� �r�e�c�o�n�o�c�i�d�o�s� �p�o�r� �l�o�s� �t�u�r�i�s�t�a�s�P�u�n�t�a� �d�e� �C�h�o�r�o�s

�L�o�s� �t�u�r�i�s�t�a�s� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �r�e�c�o�n�o�c�e�n� �c�o�m�o� �p�r�i�n�c�i�p�a�l�e�s� �a�t�r�a�c�t�i�v�o�s� �d�e� �l�a� �l�o�c�a�l�i�d�a�d� �l�a�s� �P�l�a�y�a�s�,� �e�l
�M�u�e�l�l�e� �y� �l�o�s� �s�e�r�v�i�c�i�o�s� �g�a�s�t�r�o�n�ó�m�i�c�o�s�.� �E�n� �t�a�n�t�o�,� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �l�o�s� �a�t�r�a�c�t�i�v�o�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s
�s�o�n� �l�a� �I�s�l�a� �D�a�m�a�s�,� �l�a�s� �p�l�a�y�a�s�,� �l�a� �R�e�s�e�r�v�a� �M�a�r�i�n�a� �y� �l�o�s� �D�e�l�f�i�n�e�s�.� �L�o�s� �a�t�r�a�c�t�i�v�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a
�F�a�u�n�a� �m�a�r�i�n�a� �s�e� �c�o�n�c�e�n�t�r�a�n� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�L�o�b�o� �d�e� �m�a�r�,� �P�i�n�g�ü�i�n�o�,� �D�e�l�f�í�n�,� �G�a�v�i�o�t�a� �y� �P�e�l�í�c�a�n�o� �s�o�n� �l�a�s� �e�s�p�e�c�i�e�s� �m�á�s� �m�e�n�c�i�o�n�a�d�a�s� �p�o�r� �l�o�s� �t�u�r�i�s�t�a�s�.
�L�e�s�i�g�u�e�n� �e�l� �L�o�c�o� �y� �e�l� �C�o�n�g�r�i�o�.� �E�l� �r�e�s�t�o� �d�e� �l�a�s� �e�s�p�e�c�i�e�s� �m�u�e�s�t�r�a�n� �f�r�e�c�u�e�n�c�i�a�s� �r�e�l�a�t�i�v�a�m�e�n�t�e� �m�u�c�h�o
�m�á�s� �b�a�j�a�s�.� �H�a�y� �u�n�a� �d�i�f�e�r�e�n�c�i�a� �n�o�t�o�r�i�a� �e�n�t�r�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �d�e� �l�o�s� �t�u�r�i�s�t�a�s� �y� �e�l� �q�u�e� �s�e
�p�u�e�d�e� �o�b�s�e�r�v�a�r� �e�n�t�r�e� �l�a� �c�o�m�u�n�i�d�a�d� �y� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s�,� �q�u�e� �p�a�r�e�c�e� �s�e�r� �m�á�s� �c�o�m�p�l�e�t�o�.

�3�.�1�0� �C�a�l�i�d�a�d� �d�e� �l�a� �I�n�f�o�r�m�a�c�i�ó�n� �r�e�c�i�b�i�d�a� �p�o�r� �l�o�s� �t�u�r�i�s�t�a�s

�C�o�r�r�e�s�p�o�n�d�e�n�c�i�a� �e�n�t�r�e� �i�n�f�o�r�m�a�c�i�ó�n� �p�r�e�v�i�a� �s�o�b�r�e� �l�a�s� �e�s�p�e�c�i�e�s� �d�e�l� �l�u�g�a�r� �y� �l�a�s� �e�s�p�e�c�i�e�s�e�f�e�c�t�i�v�a�m�e�n�t�e
�v�i�s�t�a�s� �e�n� �e�l� �l�u�g�a�r

�F�r�e�c�u�e�n�c�i�a �%

�N�a�d�a �1�7 �1�0�%

�P�o�c�a�s �5�3 �3�3�%

�A�l�g�u�n�a�s �2�3 �1�4�%

�L�a� �m�a�y�o�r�í�a �4�3 �2�7�%

�N�o� �a�c�c�e�d�i�ó� �a
�i�n�f�o�r�m�a�c�i�ó�n

�2�6 �1�6�%

�R�e�l�a�t�i�v�o� �a� �l�a�s� �e�s�p�e�c�i�e�s� �d�e� �l�a� �z�o�n�a�,� �l�o�s� �t�u�r�i�s�t�a�s� �r�e�f�i�e�r�e�n� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �q�u�e� �l�a� �c�o�r�r�e�s�p�o�n�d�e�n�c�i�a
�e�n�t�r�e� �l�o� �q�u�e� �s�e� �l�e�s� �i�n�f�o�r�m�ó� �p�r�e�v�i�a�m�e�n�t�e� �y� �l�o� �q�u�e� �p�u�d�i�e�r�o�n� �a�p�r�e�c�i�a�r� �e�n� �s�u� �v�i�s�i�t�a� �e�s� �p�o�c�a�.�S�i�n� �e�m�b�a�r�g�o
�e�s�t�a� �t�e�n�d�e�n�c�i�a� �n�o� �e�s� �m�u�y� �m�a�r�c�a�d�a� �y� �u�n� �n�ú�m�e�r�o� �s�i�m�i�l�a�r� �e�v�a�l�ú�a� �e�s�t�a� �c�o�r�r�e�s�p�o�n�d�e�n�c�i�a� �c�o�m�o� �a�l�t�a�.
�A�u�n�q�u�e� �n�o� �m�a�y�o�r�i�t�a�r�i�o�,� �e�l� �n�ú�m�e�r�o� �d�e� �t�u�r�i�s�t�a�s� �q�u�e� �n�o� �a�c�c�e�d�i�ó� �a� �i�n�f�o�r�m�a�c�i�ó�n� �p�r�e�v�i�a� �e�s� �r�e�l�a�t�i�v�a�m�e�n�t�e
�a�l�t�o�.

�E�v�a�l�u�a�c�i�ó�n� �d�e� �l�a� �c�a�l�i�d�a�d� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�c�i�b�i�d�a�,� �p�o�r� �á�r�e�a�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�9�0

�L�a� �g�r�a�n� �m�a�y�o�r�í�a� �d�e� �l�o�s� �t�u�r�i�s�t�a�s� �d�e�c�l�a�r�a� �q�u�e� �e�n� �t�o�d�o�s� �l�o�s� �a�s�p�e�c�t�o�s� �c�o�n�s�u�l�t�a�d�o�s� �n�o� �o�b�t�u�v�o
�i�n�f�o�r�m�a�c�i�ó�n�.� �E�n� �g�e�n�e�r�a�l�,� �t�o�d�a�s� �l�a�s� �á�r�e�a�s� �s�o�n� �e�v�a�l�u�a�d�a�s� �r�e�g�u�l�a�r�m�e�n�t�e�.� �L�a�s� �r�e�l�a�t�i�v�a�m�e�n�t�e� �m�e�j�o�r
�e�v�a�l�u�a�d�a�s� �s�o�n� �l�a�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �f�l�o�r�a� �y� �f�a�u�n�a� �d�e�l� �l�u�g�a�r�.

�E�v�a�l�u�a�c�i�ó�n� �d�e� �s�a�t�i�s�f�a�c�c�i�ó�n� �s�o�b�r�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�c�i�b�i�d�a�,� �p�o�r� �a�s�p�e�c�t�o�s� �y� �f�u�e�n�t�e�s

�L�o�s� �t�u�r�i�s�t�a�s� �s�e� �d�e�c�l�a�r�a�n� �s�a�t�i�s�f�e�c�h�o�s� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �c�o�n� �t�o�d�a�s� �l�a�s� �f�u�e�n�t�e�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n�.
�D�e�s�t�a�c�a�n�,� �s�i�n� �e�m�b�a�r�g�o�,� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �e�n�t�r�e�g�a� �l�a� �p�r�o�p�i�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �y� �d�e� �l�o�s� �G�u�í�a�s
�t�u�r�í�s�t�i�c�o�s�.

�4�A�g�e�n�c�i�a�s

�4�.�1� �D�i�s�t�r�i�b�u�c�i�ó�n� �p�o�r�l�o�c�a�l�i�d�a�d�,�s�e�x�o�,� �e�d�a�d� �y�n�i�v�e�l� �e�d�u�c�a�c�i�o�n�a�l

�F�r�e�c�u�e�n�c�i�a�P�o�r�c�e�n�t�a�j�e

�H�o�m�b�r�e�. �7 �7�8�%

�M�u�j�e�r�. �2 �2�2�%

�T�o�t�a�l �9 �1�0�0

�L�a� �t�o�t�a�l�i�d�a�d� �d�e� �l�a�s� �A�g�e�n�c�i�a�s� �d�e� �T�u�r�i�s�m�o� �c�o�n�s�i�d�e�r�a�d�a�s� �e�n� �l�a� �e�n�c�u�e�s�t�a� �p�e�r�t�e�n�e�c�e�n� �a� �l�a� �c�i�u�d�a�d� �d�e� �L�a
�S�e�r�e�n�a�.� �L�a� �m�a�y�o�r�í�a� �d�e� �e�l�l�a�s� �e�s�t�á� �a� �c�a�r�g�o� �d�e� �h�o�m�b�r�e�s�,� �s�o�l�o� �u�n� �c�u�a�r�t�o� �d�e� �e�l�l�a�s� �e�s� �m�a�n�e�j�a�d�a� �p�o�r� �u�n�a
�m�u�j�e�r�.� � �E�s�t�á�n� �a� �c�a�r�g�o� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �d�e� �a�d�u�l�t�o�s�,� �s�e�g�u�i�d�o�s� �p�o�r� �j�ó�v�e�n�e�s�,� �e�n� �p�r�o�p�o�r�c�i�ó�n� �u�n�o� �a� �d�o�s�.
�L�a� �t�o�t�a�l�i�d�a�d�d�e� �l�o�s� �e�n�c�u�e�s�t�a�d�o�s� �p�o�s�e�e�e�s�t�u�d�i�o�s� �u�n�i�v�e�r�s�i�t�a�r�i�o�s� �o� �t�é�c�n�i�c�o�s�.

�4�.�2� �P�r�e�s�t�a�c�i�o�n�e�s� �o�f�r�e�c�i�d�a�s�,� �a�n�t�i�g�ü�e�d�a�d� �y� �t�a�m�a�ñ�o� �d�e�l� �n�e�g�o�c�i�o

�L�a� �t�o�t�a�l�i�d�a�d� �d�e� �l�a�s� �A�g�e�n�c�i�a�s� �o�f�r�e�c�e� �T�o�u�r� �G�u�i�a�d�o�s� � �y� �d�o�s� �t�e�r�c�i�o�s� �d�e� �e�l�l�a�s� �o�f�r�e�c�e�n� �a�d�e�m�á�s� �o�t�r�a�s
�p�r�e�s�t�a�c�i�o�n�e�s� �q�u�e� �i�n�c�l�u�y�e�n� �t�r�a�n�s�p�o�r�t�e� �y� �a�l�g�u�n�a� �f�o�r�m�a� �d�e� �a�l�o�j�a�m�i�e�n�t�o�.�D�o�s� �t�e�r�c�i�o�s� �d�e�l�a�s� �A�g�e�n�c�i�a�s
�i�n�c�l�u�y�e�n� �e�n� �s�u� �s�e�r�v�i�c�i�o� �a�c�o�m�p�a�ñ�a�r� �a�l� �t�u�r�i�s�t�a� �d�u�r�a�n�t�e� �e�l� �t�o�u�r�.� �A�p�r�o�x�i�m�a�d�a�m�e�n�t�e� �l�a� �m�i�t�a�d�d�e� �l�a�s
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�A�g�e�n�c�i�a�s� �e�n�c�u�e�s�t�a�d�a�s� �d�e�c�l�a�r�ó� �a�s�o�c�i�a�r�s�e�d�e� �a�l�g�u�n�a�m�a�n�e�r�a�c�o�n �p�e�r�s�o�n�a�s �o� �e�m�p�r�e�s�a�s �d�e� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s� �d�e� �d�e�s�t�i�n�o�.�M�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �s�o�n� �e�m�p�r�e�s�a�s� �d�e� �m�á�s� �d�e� �1�0� �a�ñ�o�s� �d�e� �a�n�t�i�g�ü�e�d�a�d�y� �s�u
�t�a�m�a�ñ�o� �l�e�s� �p�e�r�m�i�t�e� �e�m�p�l�e�a�r�,� �e�n� �s�u� �m�a�y�o�r�í�a�,� �e�n�t�r�e� �5� �y� �8� �t�r�a�b�a�j�a�d�o�r�e�s�,�e�n� �t�e�m�p�o�r�a�d�a� �a�l�t�a�.

�4�.�3� �C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �F�l�o�r�a� �y� �F�a�u�n�a

�E�s�p�e�c�i�e�s� �M�e�n�c�i�o�n�a�d�a�s

�L�a�s� �e�s�p�e�c�i�e�s� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �m�e�n�c�i�o�n�a�d�a�s� �s�o�n� �e�l� �L�o�b�o� �d�e� �M�a�r�,� �e�l� �P�i�n�g�ü�i�n�o�,� �D�e�l�f�í�n�,� �C�h�u�n�g�u�n�g�o�,
�L�i�l�e� �y� �Y�e�c�o�.�L�a�s� �A�g�e�n�c�i�a�s� �m�u�e�s�t�r�a�n� �u�n� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �a�l�g�o� �m�á�s� �a�l�t�o�,� �s�o�b�r�e� �t�o�d�o
�r�e�s�p�e�c�t�o� �a� �a�v�e�s�,� �c�o�m�p�a�r�a�d�o� �c�o�n� �l�o�s� �o�t�r�o�s� �g�r�u�p�o�s� �e�n�c�u�e�s�t�a�d�o�s�.

�4�.�4�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �C�u�l�t�u�r�a� �L�o�c�a�l

�A�c�t�i�v�i�d�a�d�e�s� �o� �H�i�t�o�s� �M�e�n�c�i�o�n�a�d�o�s

�L�o�s� �e�n�c�u�e�s�t�a�d�o�s� �m�e�n�c�i�o�n�a�n� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �l�a�s� �f�i�e�s�t�a�s� �r�e�l�i�g�i�o�s�a�s�,� �l�a�s� �f�e�r�i�a�s� �g�a�s�t�r�o�n�ó�m�i�c�a�s� �y� �l�a�s� �z�o�n�a�s
�a�r�q�u�e�o�l�ó�g�i�c�a�s� �c�o�m�o� �a�c�t�i�v�i�d�a�d�e�s� �e� �h�i�t�o�s� �c�u�l�t�u�r�a�l�e�s� �c�o�n�o�c�i�d�o�s�.�E�s�t�a� �r�e�a�l�i�d�a�d� �n�o� �d�i�f�i�e�r�e� �m�u�c�h�o� �d�e�l
�p�a�t�r�ó�n� �g�e�n�e�r�a�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �c�u�l�t�u�r�a� �l�o�c�a�l� �d�e� �l�o�s� �d�e�m�á�s� �g�r�u�p�o�s� �e�n�c�u�e�s�t�a�d�o�s�.
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�4�.�5�I�n�t�e�r�e�s�e�s� �d�e� �C�a�p�a�c�i�t�a�c�i�ó�n

�Á�r�e�a�s� �d�e� �i�n�t�e�r�é�s� �m�e�n�c�i�o�n�a�d�a�s� �s�e�g�ú�n� �p�r�i�o�r�i�d�a�d

�E�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �F�l�o�r�a� �y� �f�a�u�n�a� �l�o�c�a�l� �y� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s� �d�e�s�t�a�c�a� �e�n�t�r�e� �l�a�s� �p�r�i�o�r�i�d�a�d�e�s� �d�e
�c�a�p�a�c�i�t�a�c�i�ó�n� �d�e� �l�a�s� �A�g�e�n�c�i�a�s�.� �N�o� �s�o�b�r�e�s�a�l�e� �e�l� �m�a�n�e�j�o� �d�e� �i�d�i�o�m�a�,� �n�i� �e�l� �u�s�o� �d�e� �t�e�c�n�o�l�o�g�í�a�,� �c�o�m�o� �e�s
�e�l� �c�a�s�o� �d�e� �l�a� �C�o�m�u�n�i�d�a�d� �y� �l�o�s� �P�r�e�s�t�a�d�o�r�e�s�.

�4�.�6�M�e�d�i�o�s� �d�e� �d�i�f�u�s�i�ó�n� �s�u�g�e�r�i�d�o�s� �s�e�g�ú�n� �p�r�i�o�r�i�d�a�d
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�E�n� �c�u�a�n�t�o� �a� �l�o�s� �m�e�d�i�o�s� �d�e� �d�i�f�u�s�i�ó�n� �s�u�g�e�r�i�d�o�s�,� �l�a�s� �A�g�e�n�c�i�a�s� �m�u�e�s�t�r�a�n� �p�r�e�f�e�r�e�n�c�i�a�s� �s�i�m�i�l�a�r�e�s� �a� �l�o�s
�P�r�e�s�t�a�d�o�r�e�s� �y� �l�a� �C�o�m�u�n�i�d�a�d�,� �d�e�s�t�a�c�a�n�d�o� �m�e�d�i�o�s� �d�i�g�i�t�a�l�e�s�,� �p�a�p�e�l�e�r�í�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �e�n� �l�o�s� �p�r�i�m�e�r�o�s
�l�u�g�a�r�e�s�.

�4�.�2�.�A�n�á�l�i�s�i�s� �d�e� �l�a� �a�p�r�o�p�i�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o�c�i�e�n�t�í�f�i�c�o� �e�n� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s� �d�e� �C�a�l�e�t�a
�H�o�r�n�o�s� �y� �P�u�n�t�a� �C�h�o�r�o�s

�C�o�n�s�i�d�e�r�a�c�i�o�n�e�s� �s�o�b�r�e� �e�l� �c�o�n�t�e�x�t�o� �g�e�n�e�r�a�l� �d�e�l� �t�u�r�i�s�m�o� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �e�s�t�u�d�i�a�d�a�s

�L�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �H�o�r�n�o�s� �e�s� �y�a� �u�n�a� �a�c�t�i�v�i�d�a�d
�e�c�o�n�ó�m�i�c�a�r�e�l�a�t�i�v�a�m�e�n�t�e� �a�s�e�n�t�a�d�a� �y� �e�s�t�a�b�l�e� �d�e�s�d�e� �h�a�c�e� �p�o�r� �l�o� �m�e�n�o�s� �d�o�s� �d�é�c�a�d�a�s� �y� �q�u�e� �h�a
�e�s�t�a�d�o� �e�n� �a�u�g�e� �s�o�s�t�e�n�i�d�o� �d�u�r�a�n�t�e� �l�o�s� �ú�l�t�i�m�o�s� �a�ñ�o�s�.� �E�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �n�o� �d�e�b�e� �p�e�r�d�e�r�s�e� �d�e� �v�i�s�t�a� �q�u�e
�l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �e�s� �c�o�m�p�r�e�n�d�i�d�a� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �e�m�i�n�e�n�t�e�m�e�n�t�e� �c�o�m�o�u�n�a� �a�l�t�e�r�n�a�t�i�v�a
�d�e� �s�u�s�t�e�n�t�o� �e�c�o�n�ó�m�i�c�o�,� �y� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �e�s� �c�o�n�s�i�d�e�r�a�d�o� �a�c�t�u�a�l�m�e�n�t�e� �e�n
�g�r�a�n� �m�e�d�i�d�a�,� �p�r�a�g�m�á�t�i�c�a�m�e�n�t�e�,� �c�o�m�o� �u�n�a� �h�e�r�r�a�m�i�e�n�t�a� �q�u�e� �p�e�r�m�i�t�e� �p�o�t�e�n�c�i�a�r� �e�l� �n�e�g�o�c�i�o� �t�u�r�í�s�t�i�c�o�.

�E�l� �t�u�r�i�s�m�o� �e�s� �v�i�s�t�o� �e�n�t�r�e� �l�a� �p�o�b�l�a�c�i�ó�n� �c�o�m�o� �u�n�a� �v�í�a� �r�e�a�l� �y� �s�o�s�t�e�n�i�b�l�e� �d�e� �d�e�s�a�r�r�o�l�l�o� �e�c�o�n�ó�m�i�c�o�.� �E�s�t�o�,
�f�u�n�d�a�m�e�n�t�a�l�m�e�n�t�e�,� �d�a�d�a� �l�a� �a�l�t�a� �d�e�p�e�n�d�e�n�c�i�a� �d�e� �l�a�s� �e�c�o�n�o�m�í�a�s� �l�o�c�a�l�e�s� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �d�e
�e�x�t�r�a�c�c�i�ó�n� �p�e�s�q�u�e�r�a� �y� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �d�e�s�a�r�r�o�l�l�a�r� �a�c�t�i�v�i�d�a�d�e�s� �a�l�t�e�r�n�a�t�i�v�a�s� �y� �c�o�m�p�l�e�m�e�n�t�a�r�i�a�s�.� �S�e
�p�u�e�d�e� �v�e�r�,� �a�d�e�m�á�s�,� �q�u�e� �e�n� �l�a� �c�o�m�u�n�i�d�a�d� �h�a�y� �u�n�a� �p�e�r�c�e�p�c�i�ó�n� �m�u�y� �p�o�s�i�t�i�v�a� �r�e�s�p�e�c�t�o� �a� �l�a�s
�p�o�s�i�b�i�l�i�d�a�d�e�s� �q�u�e� �a�b�r�e� �e�l� �t�u�r�i�s�m�o� �c�o�m�o� �f�o�r�m�a� �d�e� �s�u�s�t�e�n�t�o�.� �H�a�y�,� �a�s�í�,� �u�n�a� �e�l�e�v�a�d�a� �e�x�p�e�c�t�a�t�i�v�a
�t�a�m�b�i�é�n� �a�l� �r�e�s�p�e�c�t�o�,� �q�u�e� �p�u�e�d�e� �l�l�e�g�a�r� �a� �v�o�l�v�e�r�s�e� �m�o�t�i�v�o� �d�e� �f�r�u�s�t�r�a�c�i�ó�n�.

�S�i� �b�i�e�n� �e�l� �t�u�r�i�s�m�o� �e�s�m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �v�i�s�t�o� �c�o�m�o� �u�n�a� �a�c�t�i�v�i�d�a�d� �s�u�s�t�e�n�t�a�b�l�e�,� �e�x�i�s�t�e� �u�n�a� �t�e�n�d�e�n�c�i�a� �a
�i�m�p�u�l�s�a�r� �e�l� �c�r�e�c�i�m�i�e�n�t�o� �d�e�l� �n�e�g�o�c�i�o� �t�u�r�í�s�t�i�c�o� �q�u�e� �t�i�e�n�e� �c�o�m�o� �e�s�t�r�a�t�e�g�i�a� �p�r�i�n�c�i�p�a�l� �e�l� �a�u�m�e�n�t�a�r� �l�a
�c�a�n�t�i�d�a�d� �d�e� �v�i�s�i�t�a�n�t�e�s� �a� �l�a� �z�o�n�a�.� �E�n� �e�s�t�e� �s�e�n�t�i�d�o� �p�o�d�r�í�a�n� �l�l�e�g�a�r� �a� �s�u�r�g�i�r� �y� �e�v�i�d�e�n�c�i�a�r�s�e� �a�l�g�u�n�o�s
�c�o�n�f�l�i�c�t�o�s� �e�n�t�r�e� �l�a�s� �e�x�p�e�c�t�a�t�i�v�a�s� �d�e� �c�r�e�c�i�m�i�e�n�t�o� �d�e�l� �n�e�g�o�c�i�o� �t�u�r�í�s�t�i�c�o� �y� �a�l�g�u�n�a�s� �m�e�d�i�d�a�s� �d�e� �c�u�i�d�a�d�o
�d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e�.� �E�l�l�o�,� �c�o�m�o� �d�i�j�i�m�o�s�,� �a� �p�e�s�a�r� �d�e� �q�u�e� �e�l� �t�u�r�i�s�m�o� �e�s� �p�e�r�c�i�b�i�d�o� �c�o�m�o� �u�n�a� �a�c�t�i�v�i�d�a�d
�a�m�b�i�e�n�t�a�l�m�e�n�t�e� �s�u�s�t�e�n�t�a�b�l�e�,� �a�m�i�g�a�b�l�e� �c�o�n� �e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �y� �q�u�e� �i�n�d�u�c�e� �a� �l�a� �p�r�e�o�c�u�p�a�c�i�ó�n� �p�o�r
�e�l� �c�u�i�d�a�d�o� �d�e� �l�o�s� �r�e�c�u�r�s�o�s� �y� �l�a� �v�a�l�o�r�a�c�i�ó�n� �d�e� �l�a� �d�i�v�e�r�s�i�d�a�d� �e�c�o�l�ó�g�i�c�a� �y� �c�u�l�t�u�r�a�l� �d�e� �l�a� �z�o�n�a�.� �E�s�t�a
�a�m�b�i�v�a�l�e�n�c�i�a� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �l�o�c�a�l� �p�u�e�d�e� �c�o�n�s�t�i�t�u�i�r� �u�n� �f�o�c�o� �d�e� �p�r�o�b�l�e�m�a�s�.�E�n� �e�s�t�e� �s�e�n�t�i�d�o�,
�s�e� �p�u�e�d�e� �i�n�c�l�u�s�o� �a�c�t�u�a�l�m�e�n�t�e� �d�e�t�e�c�t�a�r� �u�n� �c�o�n�f�l�i�c�t�o� �e�n�t�r�e� �l�a� �a�u�t�o�r�i�d�a�d� �e�n�c�a�r�g�a�d�a� �d�e� �l�a
�c�o�n�s�e�r�v�a�c�i�ó�n� �(�C�O�N�A�F�)� �y� �a�l�g�u�n�o�s� �a�g�e�n�t�e�s� �q�u�e� �i�m�p�u�l�s�a�n� �e�l� �c�r�e�c�i�m�i�e�n�t�o� �d�e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o
�(�p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s� �c�o�m�o� �l�o�s� �b�o�t�e�r�o�s�)�,� �p�o�r� �e�j�e�m�p�l�o�,� �r�e�s�p�e�c�t�o� �a� �l�a� �c�a�n�t�i�d�a�d� �d�e� �v�i�a�j�e�s
�p�e�r�m�i�t�i�d�o�s� �a� �l�a� �R�e�s�e�r�v�a� �M�a�r�i�n�a�,� �e�n� �e�l� �c�a�s�o� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�E�s�t�e� �c�o�n�f�l�i�c�t�o� �l�a�t�e�n�t�e� �e�n�t�r�e� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �y� �c�u�i�d�a�d�o� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �p�u�e�d�e� �v�o�l�v�e�r�s�e� �u�n
�e�s�c�e�n�a�r�i�o� �p�r�o�p�i�c�i�o� �p�a�r�a� �l�a� �u�t�i�l�i�z�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �c�o�m�o� �m�e�d�i�o� �d�e�p�o�t�e�n�c�i�a�r� �l�a
�a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�,� �a�m�p�l�i�a�n�d�o� �l�a� �c�a�l�i�d�a�d� �y� �d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �o�f�e�r�t�a� �d�e� �p�r�e�s�t�a�c�i�o�n�e�s�,� �s�i�n
�n�e�c�e�s�a�r�i�a�m�e�n�t�e� �a�u�m�e�n�t�a�r� �l�a� �c�a�n�t�i�d�a�d� �d�e� �v�i�s�i�t�a�n�t�e�s�.

�N�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�i�s�p�o�n�i�b�l�e

�E�l� �a�n�á�l�i�s�i�s� �d�e�s�c�r�i�p�t�i�v�o� �d�e� �l�o�s� �d�a�t�o�s� �a�r�r�o�j�a�d�o�s� �p�o�r� �l�a� �E�n�c�u�e�s�t�a� �p�e�r�m�i�t�e� �c�o�n�c�l�u�i�r� �c�o�n�d�i�c�i�o�n�e�s� �g�e�n�e�r�a�l�e�s
�d�e�l� �e�s�t�a�d�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �y� �s�u� �u�s�o� �r�e�l�a�c�i�o�n�a�d�o� �a� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �d�e� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s� �e�s�t�u�d�i�a�d�a�s�.

�E�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s�,� �s�e� �p�u�e�d�e� �a�p�r�e�c�i�a�r� �q�u�e� �l�a� �t�e�n�d�e�n�c�i�a� �d�e� �l�a� �p�o�b�l�a�c�i�ó�n�,� �i�n�c�l�u�i�d�o�s� �l�a
�c�o�m�u�n�i�d�a�d�,� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s�,� �a�g�e�n�c�i�a�s� �y� �t�u�r�i�s�t�a�s�,� �i�n�d�e�p�e�n�d�i�e�n�t�e� �d�e� �s�u� �n�i�v�e�l� �o�b�j�e�t�i�v�o� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o
�d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �y� �l�a� �c�u�l�t�u�r�a� �l�o�c�a�l�,� �t�i�e�n�e� �i�n�c�o�r�p�o�r�a�d�a� �l�a� �i�d�e�a� �d�e� �q�u�e� �e�l� �t�u�r�i�s�m�o� �e�n� �e�s�t�a�s
�l�o�c�a�l�i�d�a�d�e�s� �t�i�e�n�e� �u�n�a� �m�a�r�c�a�d�a� �v�o�c�a�c�i�ó�n� �r�e�l�a�c�i�o�n�a�d�a� �c�o�n� �e�l� �v�a�l�o�r� �e�c�o�l�ó�g�i�c�o� �y� �p�a�i�s�a�j�í�s�t�i�c�o� �d�e�l
�e�n�t�o�r�n�o� �l�o�c�a�l�.� �E�s�t�a� �r�e�a�l�i�d�a�d� �e�s� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �d�e� �t�o�m�a�r�s�e� �e�n� �c�u�e�n�t�a� �a� �l�a� �h�o�r�a� �d�e� �e�m�p�r�e�n�d�e�r
�i�n�i�c�i�a�t�i�v�a�s� �q�u�e� �m�e�j�o�r�e�n� �l�a� �a�s�i�m�i�l�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�,� �y�a� �q�u�e� �c�o�n�s�t�i�t�u�y�e� �u�n�  ��p�i�s�o
�m�í�n�i�m�o �� �d�e� �p�r�e�o�c�u�p�a�c�i�ó�n� �e� �i�n�t�e�r�é�s� �p�o�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o�y� �c�u�i�d�a�d�o� �d�e�l� �m�e�d�i�o�.� �E�s�t�a� �r�e�l�a�c�i�ó�n� �e�n�t�r�e� �l�a



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �l�o�c�a�l� �y� �l�o�s� �a�s�p�e�c�t�o�s� �m�e�d�i�o�a�m�b�i�e�n�t�a�l�e�s� �s�e� �h�a� �v�i�s�t�o� �a�d�e�m�á�s� �p�o�t�e�n�c�i�a�d�a� �e�n� �l�o�s
�ú�l�t�i�m�o�s� �a�ñ�o�s� �p�o�r� �l�a� �e�m�e�r�g�e�n�c�i�a� �a� �l�a� �l�u�z� �p�ú�b�l�i�c�a� �d�e� �c�o�n�f�l�i�c�t�o�s� �m�e�d�i�o�a�m�b�i�e�n�t�a�l�e�s� �e�n� �e�l� �á�m�b�i�t�o� �d�e
�e�s�t�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �e�n�o�t�r�o�s� �s�e�c�t�o�r�e�s� �a�l�e�d�a�ñ�o�s� �o� �d�e� �r�e�l�a�t�i�v�a� �c�e�r�c�a�n�í�a�.

�L�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s�,� �q�u�e� �e�n� �g�r�a�n� �m�e�d�i�d�a� �p�o�s�e�e�n� �e�l� �m�i�s�m�o� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e
�e�l� �r�e�s�t�o� �d�e� �l�a� �C�o�m�u�n�i�d�a�d� �l�o�c�a�l� �(�c�o�r�r�e�s�p�o�n�d�e�n�,� �d�e� �h�e�c�h�o�,� �e�n� �s�u� �m�a�y�o�r�í�a� �a� �h�a�b�i�t�a�n�t�e�s� �d�e� �l�a� �z�o�n�a�)�,
�p�o�r� �s�u� �p�a�r�t�e�t�i�e�n�e�n� �p�l�e�n�a� �c�o�n�c�i�e�n�c�i�a� �d�e�l� �v�a�l�o�r� �q�u�e� �i�m�p�o�r�t�a� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e
�c�o�m�o� �f�a�c�t�o�r� �d�e� �p�o�t�e�n�c�i�a�m�i�e�n�t�o� �d�e� �s�u� �a�c�t�i�v�i�d�a�d� �e�c�o�n�ó�m�i�c�a�.� �L�a� �g�e�n�t�e� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �y� �l�o�s
�p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s� �p�o�s�e�e�n� �u�n� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �f�l�o�r�a� �y� �f�a�u�n�a� �l�o�c�a�l
�r�e�l�a�t�i�v�a�m�e�n�t�e� �a�l�t�o�,� �c�o�m�p�a�r�a�d�o� �c�o�n� �l�a� �p�o�b�l�a�c�i�ó�n� �m�e�d�i�a�,� �d�i�f�e�r�e�n�c�i�a� �q�u�e� �p�u�e�d�e� �a�p�r�e�c�i�a�r�s�e�,� �p�o�r
�e�j�e�m�p�l�o�,� �e�n� �l�o�s� �n�i�v�e�l�e�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �q�u�e� �m�a�n�e�j�a�n� �e�l�l�o�s� �c�o�m�p�a�r�a�d�o�s� �c�o�n� �e�l� �p�ú�b�l�i�c�o
�t�u�r�i�s�t�a�.

�A�ú�n� �c�u�a�n�d�o� �e�s�t�e� �c�o�n�o�c�i�m�i�e�n�t�o� �e�s� �r�e�l�a�t�i�v�a�m�e�n�t�e� �a�l�t�o�,� �c�o�m�p�a�r�a�d�o� �c�o�n� �l�a� �p�o�b�l�a�c�i�ó�n� �g�e�n�e�r�a�l�,� �l�a
�c�o�m�u�n�i�d�a�d� �y� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �r�e�c�o�n�o�c�e�n� �f�a�l�e�n�c�i�a�s� �i�m�p�o�r�t�a�n�t�e�s� �a� �e�s�t�e� �r�e�s�p�e�c�t�o� �y� � �d�e�c�l�a�r�a�n� �l�a
�n�e�c�e�s�i�d�a�d� �d�e� �a�p�r�e�n�d�i�z�a�j�e�s� �q�u�e� �r�e�n�u�e�v�e�n� �y� �r�e�f�u�e�r�c�e�n� �s�u�s� �c�o�n�o�c�i�m�i�e�n�t�o�s� �e�n� �á�r�e�a�s� �e�s�p�e�c�í�f�i�c�a�s�.� �A
�e�s�t�e� �r�e�s�p�e�c�t�o� �s�e� �p�u�e�d�e� �s�e�ñ�a�l�a�r� �q�u�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �g�e�n�e�r�a�l� �s�o�b�r�e� �e�s�p�e�c�i�e�s� �m�a�r�i�n�a�s� �e�s
�r�e�l�a�t�i�v�a�m�e�n�t�e� �m�a�y�o�r� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �a�v�e�s� �y� �a�n�i�m�a�l�e�s� �t�e�r�r�e�s�t�r�e�s�.� �E�s�t�a� �d�i�f�e�r�e�n�c�i�a� �e�s� �a�ú�n� �m�á�s
�a�c�e�n�t�u�a�d�a� �r�e�s�p�e�c�t�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �f�l�o�r�a� �l�o�c�a�l�.� �E�s�t�o� �p�u�e�d�e� �c�o�n�s�i�d�e�r�a�r�s�e� �c�o�m�o� �u�n�a
�i�n�d�i�c�a�c�i�ó�n� �g�e�n�e�r�a�l� �e�n� �e�l� �s�e�n�t�i�d�o� �d�e� �p�o�t�e�n�c�i�a�r� �e�s�t�a�s� �á�r�e�a�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�e�n�o�s� �a�s�i�m�i�l�a�d�a�s� �p�o�r� �l�a
�c�o�m�u�n�i�d�a�d�.

�L�a� �s�i�t�u�a�c�i�ó�n� �d�e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�u�e�s�t�r�a� �c�i�e�r�t�a� �d�i�f�e�r�e�n�c�i�a� �s�i� �s�e� �c�o�m�p�a�r�a�n� �l�a�s� �d�o�s� �l�o�c�a�l�i�d�a�d�e�s
�e�s�t�u�d�i�a�d�a�s�.� �T�a�n�t�o� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �o�b�j�e�t�i�v�a�m�e�n�t�e� �m�e�d�i�d�o� �(�e�s�p�e�c�i�e�s� �m�e�n�c�i�o�n�a�d�a�s�,� �p�o�r� �e�j�e�m�p�l�o�)
�c�o�m�o� �e�n� �l�a� �a�u�t�o� �p�e�r�c�e�p�c�i�ó�n� �y� �a�u�t�o� �e�v�a�l�u�a�c�i�ó�n� �d�e� �s�u� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�,� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �C�a�l�e�t�a
�H�o�r�n�o�s� �a�p�a�r�e�c�e� �l�e�v�e�n�t�e� �m�á�s� �b�a�j�a� �q�u�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�s�t�a� �r�e�a�l�i�d�a�d� �p�a�r�e�c�e� �c�o�h�e�r�e�n�t�e� �c�o�n� �l�a
�s�i�t�u�a�c�i�ó�n� �d�e�l� �n�i�v�e�l� �d�e� �e�s�c�o�l�a�r�i�d�a�d� �d�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �p�a�r�e�c�e� �t�a�m�b�i�é�n� �r�e�l�a�c�i�o�n�a�r�s�e� �c�o�n� �e�l� �t�i�p�o
�d�e� �t�u�r�i�s�m�o� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �M�i�e�n�t�r�a�s� �e�l� �t�u�r�i�s�m�o� �e�n� �p�u�n�t�a� �d�e� �C�h�o�r�o�s� �h�a� �s�i�d�o
�d�e�s�d�e� �y�a� �c�a�s�i� �d�o�s� �d�é�c�a�d�a�s� �e�n�f�o�c�a�d�o� �e�n� �l�o�s� �i�n�t�e�r�e�s�e�s� �c�i�e�n�t�í�f�i�c�o�s� �y� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a
�n�a�t�u�r�a�l�e�z�a�,� �e�l� �t�u�r�i�s�m�o� �e�l� �C�a�l�e�t�a� �H�o�r�n�o�s� �p�a�r�e�c�e� �u�n�a� �a�c�t�i�v�i�d�a�d� �r�e�l�a�t�i�v�a�m�e�n�t�e� �d�e� �m�e�n�o�r� �p�r�e�s�e�n�c�i�a
�l�o�c�a�l� �y� �c�o�n� �u�n�a� �v�o�c�a�c�i�ó�n� �m�á�s� �m�a�r�c�a�d�a� �a� �l�o�s� �s�e�r�v�i�c�i�o�s� �g�a�s�t�r�o�n�ó�m�i�c�o�s�.� � �E�s�t�a� �d�i�f�e�r�e�n�c�i�a� �d�e�b�e�r�í�a� �s�e�r
�c�o�n�s�i�d�e�r�a�d�a� �c�o�m�o� �u�n�a� �c�o�n�d�i�c�i�ó�n� �r�e�l�e�v�a�n�t�e� �a� �l�a� �h�o�r�a� �d�e� �i�m�p�l�e�m�e�n�t�a�r� �m�e�d�i�d�a�s� �q�u�e� �p�o�t�e�n�c�i�e�n� �l�a
�t�r�a�n�s�f�e�r�e�n�c�i�a� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �a� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s� �y� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �a�m�b�a�s
�l�o�c�a�l�i�d�a�d�e�s�.

�E�s�t�r�a�t�e�g�i�a�s� �d�e� �a�s�i�m�i�l�a�c�i�ó�n

�E�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s� �p�a�r�e�c�e� �u�n�a� �e�s�t�r�a�t�e�g�i�a� �m�u�y� �a�p�r�o�p�i�a�d�a� �p�o�t�e�n�c�i�a�r� �l�a� �r�e�l�a�c�i�ó�n� �p�e�r�c�i�b�i�d�a� �y
�a�s�i�m�i�l�a�d�a� �y�a� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �e�n�t�r�e� �e�l� �t�u�r�i�s�m�o�  ��d�e� �i�n�t�e�r�e�s�e�s� �c�i�e�n�t�í�f�i�c�o�s �� �y� �e�l� �c�u�i�d�a�d�o� �d�e�l
�m�e�d�i�o� �a�m�b�i�e�n�t�e�.� �E�l� �t�u�r�i�s�m�o� �s�e� �p�r�e�s�e�n�t�a� �c�o�m�o� �a�l�t�e�r�n�a�t�i�v�a� �s�u�s�t�e�n�t�a�b�l�e�f�r�e�n�t�e� �a� �o�t�r�a�s� �a�c�t�i�v�i�d�a�d�e�s
�e�c�o�n�ó�m�i�c�a�s� �q�u�e� �s�o�n� �p�e�r�c�i�b�i�d�a�s� �c�o�m�o� �a�m�e�n�a�z�a�s�,� �c�o�m�o� �e�s� �e�l� �c�a�s�o� �d�e� �l�a� �m�i�n�e�r�í�a� �y� �l�a� �g�e�n�e�r�a�c�i�ó�n� �d�e
�e�n�e�r�g�í�a�.� �E�l� �t�u�r�i�s�m�o� �a�p�a�r�e�c�e� �a�d�e�m�á�s� �c�o�m�o� �a�c�t�i�v�i�d�a�d� �c�o�m�p�l�e�m�e�n�t�a�r�i�a� �a� �l�a� �p�e�s�c�a� �a�r�t�e�s�a�n�a�l�.

�C�o�m�o� �d�e�c�í�a�m�o�s� �a�n�t�e�r�i�o�r�m�e�n�t�e�,� �s�i� �b�i�e�n� �e�l� �t�u�r�i�s�m�o� �p�a�r�e�c�e� �u�n�a� �a�l�t�e�r�n�a�t�i�v�a� �s�u�s�t�e�n�t�a�b�l�e�,� �n�o� �e�s�t�á� �e�x�e�n�t�o
�d�e� �v�o�l�v�e�r�s�e� �u�n�a� �a�c�t�i�v�i�d�a�d� �d�e� �e�x�p�l�o�t�a�c�i�ó�n� �i�r�r�a�c�i�o�n�a�l� �d�e� �l�o�s� �r�e�c�u�r�s�o�s� �l�o�c�a�l�e�s�.� �A�q�u�í� �e�s� �q�u�e� �c�o�b�r�a
�e�s�p�e�c�i�a�l� �r�e�l�e�v�a�n�c�i�a� �l�a� �i�n�c�o�r�p�o�r�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �c�o�m�o� �f�a�c�t�o�r� �d�e� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �d�e
�l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�.� �E�n� �e�s�t�e� �s�e�n�t�i�d�o� �e�l� �e�m�p�l�e�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�e�b�e�r�í�a� �a�p�u�n�t�a�r� �a� �l�a
�d�i�v�e�r�s�i�f�i�c�a�c�i�ó�n� �d�e� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a�,� �d�e� �m�a�n�e�r�a� �d�e� �d�e�s�c�o�m�p�r�i�m�i�r� �a�q�u�e�l�l�a�s� �á�r�e�a�s� �d�o�n�d�e� �l�a� �i�n�t�e�n�s�i�d�a�d
�d�e� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �p�u�e�d�e� �v�o�l�v�e�r�s�e� �c�o�n�t�r�a� �l�a� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �l�o�c�a�l�.� � �E�x�i�s�t�e� �l�a� �n�e�c�e�s�i�d�a�d� �d�e
�p�o�t�e�n�c�i�a�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �y� �l�a� �v�a�l�o�r�a�c�i�ó�n� �d�e�l� �m�e�d�i�o� �n�a�t�u�r�a�l� �m�á�s� �a�l�l�á� �d�e� �l�a� �R�e�s�e�r�v�a� �M�a�r�i�n�a� �y� �d�e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �m�a�r�i�n�a�s� �e�n� �t�o�u�r�s� �d�e� �n�a�v�e�g�a�c�i�ó�n�.� �E�s�t�o� �e�s� �a�d�e�m�á�s� �c�o�h�e�r�e�n�t�e� �c�o�n� �l�a
�c�a�r�e�n�c�i�a� �i�d�e�n�t�i�f�i�c�a�d�a� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d� �y� �p�r�e�s�t�a�d�o�r�e�s� �l�o�c�a�l�e�s� �r�e�s�p�e�c�t�o� �a� �c�o�n�o�c�i�m�i�e�n�t�o� �f�u�e�r�a� �d�e�l
�á�m�b�i�t�o� �d�e� �f�a�u�n�a� �m�a�r�i�n�a�,� �a� �s�a�b�e�r�,� �l�a�s� �f�a�l�e�n�c�i�a�s� � �r�e�c�o�n�o�c�i�d�a�s� �e�n� �t�o�r�n�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �f�a�u�n�a
�t�e�r�r�e�s�t�r�e�,� �f�l�o�r�a� �y�,� �e�n� �a�l�g�u�n�a� �m�e�d�i�d�a�,� �a�s�p�e�c�t�o�s� �d�e� �i�n�t�e�r�é�s� �c�u�l�t�u�r�a�l� �q�u�e� �t�a�m�b�i�é�n� �p�u�e�d�e�n� �a�y�u�d�a�r� �a
�d�i�v�e�r�s�i�f�i�c�a�r� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�E�n� �c�u�a�n�t�o� �a� �l�a�s� �m�e�d�i�d�a�s� �c�o�n�c�r�e�t�a�s� �p�a�r�a� �p�o�t�e�n�c�i�a�r� �l�a� �a�s�i�m�i�l�a�c�i�ó�n� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �a� �n�i�v�e�l
�l�o�c�a�l�,� �s�e� �d�e�b�e�r�í�a�n� �t�e�n�e�r� �e�n� �c�u�e�n�t�a� �l�a�s� �p�r�e�f�e�r�e�n�c�i�a�s� �m�o�s�t�r�a�d�a�s� �e�n� �e�l� �e�s�t�u�d�i�o� �(�d�a�t�o�s� �d�e� �l�a� �E�n�c�u�e�s�t�a�)
�r�e�s�p�e�c�t�o� �a� �l�a�s� �á�r�e�a�s� �t�e�m�á�t�i�c�a�s�c�o�n�s�i�d�e�r�a�d�a�s� �p�o�r� �l�a� �m�i�s�m�a� �c�o�m�u�n�i�d�a�d� �c�o�m�o� �p�r�i�o�r�i�t�a�r�i�a�s� �p�a�r�a� �s�u
�c�a�p�a�c�i�t�a�c�i�ó�n�.� � �E�s�t�a�s� �á�r�e�a�s� �p�u�e�d�e�n� �n�o� �t�e�n�e�r� �d�i�r�e�c�t�a� �r�e�l�a�c�i�ó�n� �c�o�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�e�l
�m�e�d�i�o� �a�m�b�i�e�n�t�e� �p�e�r�o� �s�í� �p�u�e�d�e�n� �a�b�o�r�d�a�r�s�e� �d�e� �m�a�n�e�r�a� �r�e�l�a�c�i�o�n�a�d�a�.

�R�e�s�p�e�c�t�o� �a� �l�o� �a�n�t�e�r�i�o�r� �c�a�b�e� �d�e�s�t�a�c�a�r� �q�u�e� �u�n�a� �d�e� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �m�a�y�o�r�i�t�a�r�i�a�m�e�n�t�e� �d�e�c�l�a�r�a�d�a�s
�t�a�n�t�o� �p�o�r� �l�a� �c�o�m�u�n�i�d�a�d� �c�o�m�o� �p�o�r� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s� �e�s� �e�l� �m�a�n�e�j�o� �d�e� �i�d�i�o�m�a�s
�e�x�t�r�a�n�j�e�r�o�s� �y�,� �e�n� �m�e�n�o�r� �m�e�d�i�d�a�,� �e�l� �u�s�o� �d�e� �t�e�c�n�o�l�o�g�í�a�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �y� �c�o�m�u�n�i�c�a�c�i�ó�n�.� �E�s�t�a
�n�e�c�e�s�i�d�a�d� �d�e�c�l�a�r�a�d�a�,� �s�e� �r�e�l�a�c�i�o�n�a� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �u�n� �a�s�p�e�c�t�o� �p�r�á�c�t�i�c�o� �d�e� �s�u�b�s�i�s�t�e�n�c�i�a� �y� �d�e
�r�e�l�e�v�a�n�c�i�a� �e�c�o�n�ó�m�i�c�a� �d�e�l� �t�u�r�i�s�m�o�,� �s�i�n� �e�m�b�a�r�g�o� �l�a�s� �e�v�e�n�t�u�a�l�e�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �e�n� �i�d�i�o�m�a�s
�e�x�t�r�a�n�j�e�r�o�s� �p�u�e�d�e�n� �d�e�s�a�r�r�o�l�l�a�r�s�e� �d�i�r�e�c�c�i�o�n�a�d�a�m�e�n�t�e� �d�e� �m�a�n�e�r�a�d�e� �p�o�t�e�n�c�i�a�r� �a�s�p�e�c�t�o�s� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�,� �q�u�e� �t�a�m�b�i�é�n� �e�s� �u�n� �a�s�p�e�c�t�o� �s�e�ñ�a�l�a�d�o� �e�n�t�r�e� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �d�e
�c�a�p�a�c�i�t�a�c�i�ó�n�.� �S�e�r�í�a� �a�s�í� �e�s�p�e�c�i�a�l�m�e�n�t�e� �a�p�r�o�p�i�a�d�o�,� �p�o�r� �e�j�e�m�p�l�o�,� �l�l�e�v�a�r� �a� �c�a�b�o� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �d�e
�i�d�i�o�m�a� �q�u�e� �c�o�n�s�i�d�e�r�a�r�a�n� �c�o�n�t�e�n�i�d�o�s� �r�e�l�a�t�i�v�o�s� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �m�e�d�i�o� �a�m�b�i�e�n�t�a�l� �r�e�l�a�c�i�o�n�a�d�o�s� �a� �l�a
�a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�.

�R�e�s�p�e�c�t�o� �a�l� �c�a�r�á�c�t�e�r� �d�e� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �e�n� �g�e�n�e�r�a�l�,� �s�e� �c�o�n�s�i�d�e�r�a� �a�p�r�o�p�i�a�d�o� �t�e�n�e�r� �e�n� �c�u�e�n�t�a
�q�u�e� �l�a� �c�o�m�u�n�i�d�a�d�,� �s�i� �b�i�e�n� �r�e�c�o�n�o�c�e� �n�e�c�e�s�i�d�a�d�e�s� �d�e� �a�u�m�e�n�t�a�r� �s�u�s� �n�i�v�e�l�e�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�,� �l�o�s
�c�o�n�t�e�n�i�d�o�s� �e�s�p�e�c�í�f�i�c�o�s� �d�e� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �d�e�b�e�r�í�a�n� �s�u�r�g�i�r� �e�n� �p�r�o�c�e�s�o�s
�p�a�r�t�i�c�i�p�a�t�i�v�o�s�,� �d�o�n�d�e� �l�a� �c�o�m�u�n�i�d�a�d� �y� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �l�o�c�a�l�e�s� �t�u�v�i�e�r�a�n� �l�u�g�a�r� �e�n� �e�l� �d�i�s�e�ñ�o� �e
�i�m�p�l�e�m�e�n�t�a�c�i�ó�n� �d�e� �l�a�s� �i�n�t�e�r�v�e�n�c�i�o�n�e�s�.� �D�e� �l�o� �c�o�n�t�r�a�r�i�o� �e�s� �m�u�y� �e�s�p�e�r�a�b�l�e� �u�n�a� �b�a�j�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �y
�u�n�a� �m�e�n�o�r� �p�r�o�b�a�b�i�l�i�d�a�d� �d�e� �a�p�r�e�n�d�i�z�a�j�e� �e�f�e�c�t�i�v�o�.

�E�s� �i�m�p�o�r�t�a�n�t�e� �t�a�m�b�i�é�n� �c�o�n�s�i�d�e�r�a�r� �q�u�e� �l�a� �r�e�l�a�c�i�ó�n� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �y� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �(�m�u�y
�r�e�l�a�c�i�o�n�a�d�o�s� �e�c�o�n�ó�m�i�c�a�m�e�n�t�e� �a� �l�a� �a�c�t�i�v�i�d�a�d� �d�e� �p�e�s�c�a� �a�r�t�e�s�a�n�a�l�)� �c�o�n� �l�a�s� �a�u�t�o�r�i�d�a�d�e�s� �a� �c�a�r�g�o� �d�e
�l�a �c�o�n�s�e�r�v�a�c�i�ó�n� �(�C�O�N�A�F�,� �S�e�r�n�a�p�e�s�c�a�)� �y� �a�l�g�u�n�o�s� �a�g�e�n�t�e�s� �t�é�c�n�i�c�o�s� �p�o�r�t�a�d�o�r�e�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o
�c�i�e�n�t�í�f�i�c�o� �(�l�o�s� �b�i�ó�l�o�g�o�s� �c�o�n�s�u�l�t�o�r�e�s� �q�u�e� �a�s�e�s�o�r�a�n� �a� �l�a�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �d�e� �p�e�s�c�a�d�o�r�e�s�,� �p�o�r� �e�j�e�m�p�l�o�)�,
�n�o� �h�a� �e�s�t�a�d�o� �e�x�e�n�t�a� �d�e� �t�e�n�s�i�o�n�e�s�.� �L�a� �r�e�l�a�c�i�ó�n� �e�n�t�r�e� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �y� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o
�d�e�b�e�r�í�a� �c�o�n�d�u�c�i�r�s�e�,� �e�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �e�n� �u�n� �m�a�r�c�o� �d�e� �r�e�s�p�e�t�o� �y� �r�e�c�o�n�o�c�i�m�i�e�n�t�o� �m�u�t�u�o�,� �a�l�e�j�a�d�a� �d�e�l
�r�o�l� �t�í�p�i�c�o� �d�e�  ��e�x�p�e�r�t�o�s �� �q�u�e� �a�c�u�d�e�n� �s�o�l�a�m�e�n�t�e� �a� �t�r�a�n�s�f�e�r�i�r� �s�u� �c�o�n�o�c�i�m�i�e�n�t�o� �a� �u�n�a� �p�o�b�l�a�c�i�ó�n
�c�a�r�e�n�c�i�a�d�a� �d�e� �é�l�.

�S�i� �b�i�e�n� �l�a� �e�n�c�u�e�t�a�s�a� �p�r�e�s�t�a�d�o�r�e�s� �y� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �d�a� �l�u�c�e�s� �s�o�b�r�e� �l�a�s� �p�r�e�f�e�r�e�n�c�i�a�s� �d�e� �c�o�n�t�e�n�i�d�o
�r�e�c�o�n�o�c�i�d�a�s� �c�o�m�o� �p�r�i�o�r�i�t�a�r�i�a�s�,� �s�e� �d�e�b�e� �t�e�n�e�r� �e�n� �c�u�e�n�t�a� �s�i�e�m�p�r�e� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �a�j�u�s�t�a�r
�c�o�n�c�r�e�t�a�m�e�n�t�e� �t�a�n�t�o� �a� �n�i�v�e�l� �d�e� �c�o�n�t�e�n�i�d�o�s� �c�o�m�o� �a� �n�i�v�e�l� �p�r�á�c�t�i�c�o� �y� �l�o�g�í�s�t�i�c�o�,� �l�a�s� �i�n�t�e�r�v�e�n�c�i�o�n�e�s� �e�n
�p�r�o�c�e�s�o�s� �p�a�r�t�i�c�i�p�a�t�i�v�o�s� �c�o�n� �e�l� �p�ú�b�l�i�c�o� �q�u�e� �p�a�r�t�i�c�i�p�a�r�á� �e�n� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�.

�C�o�n�c�r�e�t�a�m�e�n�t�e�,� �l�a�s� �e�s�t�r�a�t�e�g�i�a�s� �d�e� �a�s�i�m�i�l�a�c�i�ó�n� �y� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �p�a�r�a� �s�u� �u�s�o
�r�e�l�a�c�i�o�n�a�d�o� �a� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �d�e�b�e�r�í�a�n� �c�o�n�s�i�d�e�r�a�r� �l�o�s� �s�i�g�u�i�e�n�t�e�s� �p�u�n�t�o�s�.

· �R�e�c�o�g�e�r� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �y� �m�e�d�i�d�a�s� �d�e� �d�i�f�u�s�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o
�d�e�c�l�a�r�a�d�a�s� �p�o�r� �l�a� �C�o�m�u�n�i�d�a�d� �y� �l�o�s� �P�r�e�s�t�a�d�o�r�e�s� �e�n� �l�a� �E�n�c�u�e�s�t�a�.

· �S�i�n� �p�e�r�j�u�i�c�i�o� �d�e� �l�o� �a�n�t�e�r�i�o�r�,� �g�e�n�e�r�a�r� �p�r�o�c�e�s�o�s� �p�a�r�t�i�c�i�p�a�t�i�v�o�s� �p�a�r�a� �l�a� �d�e�f�i�n�i�c�i�ó�n� �d�e� �c�o�n�t�e�n�i�d�o�s
�y� �a�s�p�e�c�t�o�s� �p�r�á�c�t�i�c�o�s� �d�e� �c�u�a�l�q�u�i�e�r� �t�i�p�o� �d�e� �i�n�t�e�r�v�e�n�c�i�ó�n� �e�d�u�c�a�t�i�v�a�.� �E�s�t�o�,� �e�n� �u�n� �m�a�r�c�o� �d�e
�r�e�s�p�e�t�o� �m�u�t�u�o� �y� �c�o�n�s�i�d�e�r�a�c�i�ó�n� �d�e� �l�a�s� �p�o�s�i�b�l�e�s� �t�e�n�s�i�o�n�e�s� �e�n�t�r�e� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �y
�c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�.

· �C�o�n�s�i�d�e�r�a�r� �e�l� �i�n�c�r�e�m�e�n�t�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �c�o�m�o� �u�n� �m�e�d�i�o� �d�e� �d�i�v�e�r�s�i�f�i�c�a�c�i�ó�n� �d�e
�l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a�,� �o�r�i�e�n�t�a�d�o� �a� �d�e�s�c�o�m�p�r�i�m�i�r� �á�r�e�a�s� �y�a� �e�x�p�l�o�t�a�d�a�s� �i�n�t�e�n�s�a�m�e�n�t�e� �(�c�o�m�o� �e�l
�a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �f�a�u�n�a� �m�a�r�i�n�a� �e�n� �n�a�v�e�g�a�c�i�ó�n�)�.

· �E�n� �r�e�l�a�c�i�ó�n� �a� �l�o� �a�n�t�e�r�i�o�r�,� �p�o�t�e�n�c�i�a�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �á�r�e�a�s� � �t�e�m�á�t�i�c�a�s� �r�e�l�a�t�i�v�a�s� �a� �f�l�o�r�a� �y
�f�a�u�n�a�t�e�r�r�e�s�t�r�e� �y� �a�s�p�e�c�t�o�s� �c�u�l�t�u�r�a�l�e�s� �d�e� �i�n�t�e�r�é�s� �t�u�r�í�s�t�i�c�o�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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· �L�o�g�r�a�r� �i�n�t�e�g�r�a�r� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �r�e�c�o�n�o�c�i�d�a�s� �p�o�r� �l�a� �p�o�b�l�a�c�i�ó�n
�r�e�l�a�c�i�o�n�a�d�a�s� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e�,�c�o�n
�a�q�u�e�l�l�a�s� �n�o� �r�e�l�a�c�i�o�n�a�d�a�s� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �é�l�,� �c�o�m�o� �e�s� �e�l� �c�a�s�o� �d�e� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �m�a�n�e�j�o
�d�e� �i�d�i�o�m�a�s� �y� �d�e� �t�e�c�n�o�l�o�g�í�a�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n� �e� � �i�n�f�o�r�m�a�c�i�ó�n�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�n�e�x�o� �5
�A�n�á�l�i�s�i�s� �d�e� �l�a�s�E�n�t�r�e�v�i�s�t�a�s�P�e�r�s�o�n�a�l�e�s

�5�.�1�.�I�n�t�r�o�d�u�c�c�i�ó�n

�E�l� �p�r�e�s�e�n�t�e� �i�n�f�o�r�m�e� �r�e�s�u�m�e� �y� �a�n�a�l�i�z�a� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �e�x�p�r�e�s�a�d�o�s� �y� �r�e�g�i�s�t�r�a�d�o�s� �e�n� �u�n�a� �s�e�r�i�e� �d�e
�e�n�t�r�e�v�i�s�t�a�s� �s�e�m�i�-�e�s�t�r�u�c�t�u�r�a�d�a�s�,� �l�l�e�v�a�d�a�s� �a� �c�a�b�o� �c�o�n� �u�n� �g�r�u�p�o� �d�e� �a�c�t�o�r�e�s� �r�e�l�e�v�a�n�t�e�s�,� �e�n� �e�l� �m�a�r�c�o� �d�e�l
�p�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e
�C�o�q�u�i�m�b�o ��.� �L�a� �f�i�n�a�l�i�d�a�d� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�s� �a�p�o�r�t�a�r� �a�n�t�e�c�e�d�e�n�t�e�s� �s�o�c�i�o�c�u�l�t�u�r�a�l�e�s� �q�u�e
�c�o�n�t�e�x�t�u�a�l�i�c�e�n� �y� �p�u�e�d�a�n� �h�a�c�e�r� �m�á�s� �a�p�r�o�p�i�a�d�a� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �q�u�e� �s�e� �p�r�o�p�o�n�e� �e�l� �p�r�o�y�e�c�t�o�.

�5�.�2�.�A�n�t�e�c�e�d�e�n�t�e�s� �m�e�t�o�d�o�l�ó�g�i�c�o�s

�U�n� �t�o�t�a�l� �d�e� �1�3� �e�n�t�r�e�v�i�s�t�a�s� �f�u�e�r�o�n� �r�e�a�l�i�z�a�d�a�s� �d�u�r�a�n�t�e� �l�o�s� �m�e�s�e�s� �d�e� �f�e�b�r�e�r�o� �y� �s�e�p�t�i�e�m�b�r�e� �d�e� �2�0�1�3�.
�F�u�e�r�o�n� �c�o�n�d�u�c�i�d�a�s� �p�o�r� �i�n�v�e�s�t�i�g�a�d�o�r�e�s� �d�e�l� �p�r�o�y�e�c�t�o� �y� �e�n� �e�l�l�a�s� �s�e� �c�o�n�v�e�r�s�ó� �c�o�n� �d�i�f�e�r�e�n�t�e�s� �a�c�t�o�r�e�s
�r�e�l�a�c�i�o�n�a�d�o�s� �d�i�r�e�c�t�a� �o� �i�n�d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �d�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e
�C�h�o�r�o�s� �y� �C�a�l�e�t�a� �H�o�r�n�o�s�.� �E�n�t�r�e� �e�l�l�o�s� �s�e� �c�u�e�n�t�a�n� �d�i�r�i�g�e�n�t�e�s� �d�e� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �d�e� �p�e�s�c�a�d�o�r�e�s
�a�r�t�e�s�a�n�a�l�e�s�,� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �(�t�o�u�r�s� �d�e� �n�a�v�e�g�a�c�i�ó�n�,� �a�l�o�j�a�m�i�e�n�t�o�,� �g�a�s�t�r�o�n�ó�m�i�c�o�s�)�,
�d�i�r�i�g�e�n�t�e�s� �d�e� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �s�o�c�i�a�l�e�s� �d�e� �b�a�s�e� �y� �a�u�t�o�r�i�d�a�d�e�s� �l�i�g�a�d�a�s� �a� �i�n�s�t�i�t�u�c�i�o�n�e�s� �c�o�n� �i�n�j�e�r�e�n�c�i�a� �e�n
�e�l� �d�e�s�a�r�r�o�l�l�o� �d�e�l� �t�u�r�i�s�m�o� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �P�a�r�a� �e�f�e�c�t�o�s� �d�e�l� �a�n�á�l�i�s�i�s� �y� �l�a� �p�r�e�s�e�n�t�a�c�i�ó�n� �d�e
�r�e�s�u�l�t�a�d�o�s�,� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �s�o�n� �i�d�e�n�t�i�f�i�c�a�d�o�s� �c�o�m�o� �p�e�r�t�e�n�e�c�i�e�n�t�e�s� �a� �c�u�a�t�r�o� �d�i�s�t�i�n�t�o�s�g�r�u�p�o�s� �d�e
�a�c�t�o�r�e�s� �s�o�c�i�a�l�e�s�:

�a�) �O�r�g�a�n�i�z�a�c�i�o�n�e�s� �s�o�c�i�a�l�e�s� �d�e� �b�a�s�e� �(�d�i�r�i�g�e�n�t�e�s� �o� �m�i�e�m�b�r�o�s� �r�e�l�e�v�a�n�t�e�s�)
�b�) �M�o�v�i�m�i�e�n�t�o�s� �u� �O�N�G� �(�r�e�p�r�e�s�e�n�t�a�n�t�e�s� �o� �m�i�e�m�b�r�o�s� �r�e�l�e�v�a�n�t�e�s�)
�c�) �I�n�s�t�i�t�u�c�i�o�n�e�s� �d�e�l� �E�s�t�a�d�o� �(�a�u�t�o�r�i�d�a�d�e�s� �o� �t�o�m�a�d�o�r�e�s� �d�e� �d�e�c�i�s�i�ó�n�)
�d�) �S�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s� �(�p�r�e�s�t�a�d�o�r�e�s� �l�o�c�a�l�e�s�)

�L�a�s� �p�e�r�s�o�n�a�s� �e�n�t�r�e�v�i�s�t�a�d�a�s� �f�u�e�r�o�n� �e�l�e�g�i�d�a�s� �s�e�g�ú�n� �e�l� �c�r�i�t�e�r�i�o� �d�e�l� �e�q�u�i�p�o� �d�e� �t�r�a�b�a�j�o� �d�e�l� �p�r�o�y�e�c�t�o�,
�c�o�n�t�a�n�d�o� �y�a� �c�o�n� �l�a� �e�x�p�e�r�i�e�n�c�i�a� �d�e� �l�a�s� �f�a�s�e�s� �a�n�t�e�r�i�o�r�e�s� �d�e�é�s�t�e�.� �S�e� �a�t�e�n�d�i�ó� �a� �l�a� �p�o�s�i�c�i�ó�n� �c�l�a�v�e� �q�u�e
�o�c�u�p�a�n� �e�s�t�a�s� �p�e�r�s�o�n�a�s�,� �t�a�n�t�o� �e�n� �i�n�s�t�i�t�u�c�i�o�n�e�s� �c�o�m�o� �e�n� �l�a� �p�r�o�p�i�a� �c�o�m�u�n�i�d�a�d�,� �y� �s�e� �p�r�o�c�u�r�ó
�s�e�l�e�c�c�i�o�n�a�r� �p�e�r�s�o�n�a�s� �c�o�n� �d�i�s�t�i�n�t�o�s� �p�u�n�t�o�s� �d�e� �v�i�s�t�a�,� �a� �f�i�n� �d�e� �r�e�p�r�e�s�e�n�t�a�r� �u�n� �r�a�n�g�o� �a�m�p�l�i�o� �d�e� �o�p�i�n�i�o�n�e�s
�s�o�b�r�e� �l�o�s� �t�e�m�a�s� �a�b�o�r�d�a�d�o�s�.

�L�a�s� �e�n�t�r�e�v�i�s�t�a�s� �t�u�v�i�e�r�o�n�,� �c�a�d�a� �u�n�a�,� �u�n�a� �d�u�r�a�c�i�ó�n� �a�p�r�o�x�i�m�a�d�a� �d�e� �u�n�a� �h�o�r�a� �y� �f�u�e�r�o�n� �d�e� �c�a�r�á�c�t�e�r
�s�e�m�i�-�e�s�t�r�u�c�t�u�r�a�d�o�,� �e�s� �d�e�c�i�r�,� �c�o�n�t�e�m�p�l�a�r�o�n� �l�a� �r�e�a�l�i�z�a�c�i�ó�n� �d�e� �a�l�g�u�n�a�s� �p�r�e�g�u�n�t�a�s� �g�e�n�e�r�a�l�e�s� �c�o�n�t�e�n�i�d�a�s
�e�n� �l�a� �p�a�u�t�a�,� �q�u�e� �f�u�e�r�o�n� �i�n�t�r�o�d�u�c�i�d�a�s� �e�n� �l�a� �c�o�n�v�e�r�s�a�c�i�ó�n� �c�o�n� �l�o�s� �a�c�t�o�r�e�s�,� �d�e� �a�c�u�e�r�d�o� �a� �s�u
�p�e�r�t�i�n�e�n�c�i�a� �e�n� �c�a�d�a� �c�a�s�o�.� �L�a�s� �r�e�s�p�u�e�s�t�a�s� �a� �e�s�t�a�s� �p�r�e�g�u�n�t�a�s� �i�n�i�c�i�a�l�e�s� �f�u�e�r�o�n� �d�a�n�d�o� �p�a�s�o� �a� �d�i�v�e�r�s�a�s
�t�e�m�á�t�i�c�a�s� �s�o�b�r�e� �l�a�s� �q�u�e� �s�e� �p�r�o�f�u�n�d�i�z�ó� �d�u�r�a�n�t�e� �l�a� �c�o�n�v�e�r�s�a�c�i�ó�n�.� �S�e� �h�i�z�o�r�e�g�i�s�t�r�o�c�o�m�p�l�e�t�o� �d�e�l� �a�u�d�i�o
�d�e� �l�a�s� �c�o�n�v�e�r�s�a�c�i�o�n�e�s�,� �l�u�e�g�o� �s�e� �p�r�o�c�e�d�i�ó� �a� �l�a�t�r�a�n�s�c�r�i�p�c�i�ó�n�d�e� �l�o� �e�x�p�r�e�s�a�d�o� �p�o�r� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s
�p�a�r�a� �l�u�e�g�o� �r�e�a�l�i�z�a�r� �e�l� �c�o�r�r�e�s�p�o�n�d�i�e�n�t�e�a�n�á�l�i�s�i�s� �d�e� �c�o�n�t�e�n�i�d�o�.

�L�a�s� �e�n�t�r�e�v�i�s�t�a�s� �(�c�u�y�a� �p�a�u�t�a� �g�e�n�e�r�a�l� �s�e� �a�d�j�u�n�t�a� �e�n�e�l�a�n�e�x�o�d�e� �e�s�t�e� �i�n�f�o�r�m�e�)� �t�u�v�i�e�r�o�n� �p�o�r� �f�i�n�a�l�i�d�a�d
�i�n�m�e�d�i�a�t�a� �c�o�n�o�c�e�r� �l�a� �o�p�i�n�i�ó�n� �y� �l�a�s� �d�i�v�e�r�s�a�s� �c�o�n�s�i�d�e�r�a�c�i�o�n�e�s� �d�e� �l�o�s� �a�c�t�o�r�e�s� �a�c�e�r�c�a� �d�e�l� �e�s�t�a�d�o� �a�c�t�u�a�l
�d�e� �l�a�a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�y �s�u�i�m�p�a�c�t�o�,� �e�l� �n�i�v�e�l�d�e� �i�m�p�o�r�t�a�n�c�i�a� �d�e�l�c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d
�l�o�c�a�l�,� �a�s�í� �c�o�m�o� �l�a�s�d�i�n�á�m�i�c�a�s� �y� �c�o�n�f�l�i�c�t�o�s�l�o�c�a�l�e�s� �q�u�e� �a�f�e�c�t�a�n� �e�n� �a�l�g�ú�n� �s�e�n�t�i�d�o� �a�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a
�a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �l�o�c�a�l�.� �C�o�n� �e�s�t�o� �s�e� �p�r�e�t�e�n�d�i�ó�,� �c�o�m�o�o�b�j�e�t�i�v�o� �f�i�n�a�l�: �s�i�s�t�e�m�a�t�i�z�a�r�l�a� �i�n�f�o�r�m�a�c�i�ó�n
�o�b�t�e�n�i�d�a� �e�n� �l�a�s� �e�n�t�r�e�v�i�s�t�a�s� �y� �m�o�s�t�r�a�r� �a�s�í� �u�n� �p�a�n�o�r�a�m�a� �g�e�n�e�r�a�l� �q�u�e� �r�e�p�r�e�s�e�n�t�e� �c�i�e�r�t�o�s� �c�o�n�s�e�n�s�o�s� �y
�c�i�e�r�t�a� �d�i�v�e�r�s�i�d�a�d� �d�e� �p�u�n�t�o�s� �d�e� �v�i�s�t�a�,� �p�r�o�p�i�a� �d�e� �l�a� �m�u�l�t�i�p�l�i�c�i�d�a�d� �d�e� �a�c�t�o�r�e�s�,� �r�e�s�p�e�c�t�o� �d�e� �g�r�a�n�d�e�s� �e�j�e�s
�t�e�m�á�t�i�c�o�s� �o� �d�i�m�e�n�s�i�o�n�e�s� �r�e�l�a�c�i�o�n�a�d�a�s� �a�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �l�o�c�a�l�.

�L�a�s�d�i�m�e�n�s�i�o�n�e�s�e�n� �q�u�e� �s�e� �e�s�t�r�u�c�t�u�r�a� �e�l� �e�s�q�u�e�m�a� �g�e�n�e�r�a�l� �d�e� �l�a�s� �o�p�i�n�i�o�n�e�s� �s�o�n� �r�e�s�u�l�t�a�d�o� �t�a�n�t�o� �d�e� �l�o�s
�c�r�i�t�e�r�i�o�s� �a�s�e�n�t�a�d�o�s� �p�r�e�v�i�a�m�e�n�t�e� �p�o�r� �e�l� �e�q�u�i�p�o� �d�e�l� �p�r�o�y�e�c�t�o�,�d�i�m�e�n�s�i�o�n�e�s� �p�r�e�e�s�t�a�b�l�e�c�i�d�a�s�q�u�e� �d�a�n
�o�r�i�g�e�n� �a� �l�a� �p�a�u�t�a� �d�e� �e�n�t�r�e�v�i�s�t�a�,� �c�o�m�o� �d�e� �l�a�s� �t�e�m�á�t�i�c�a�s� �s�u�r�g�i�d�a�s� �e�n� �e�l� �p�r�o�p�i�o� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a�s
�c�o�n�v�e�r�s�a�c�i�o�n�e�s�,� �e�s�t�a�n�d�o� �e�l� �d�i�s�e�ñ�o� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �c�o�n�s�t�a�n�t�e�m�e�n�t�e� �a�b�i�e�r�t�o� �a� �r�e�c�o�g�e�r� �l�a�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�d�i�m�e�n�s�i�o�n�e�s� �e�m�e�r�g�e�n�t�e�s�d�e�s�d�e� �e�l� �d�i�s�c�u�r�s�o� �d�e� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�.� �L�a�s�d�i�m�e�n�s�i�o�n�e�s�q�u�e� �s�e� �p�r�e�s�e�n�t�a�n
�e�n� �e�l� �a�n�á�l�i�s�i�s� �d�e�l� �c�o�n�t�e�n�i�d�o� �s�o�n�,� �e�n�t�o�n�c�e�s�,� �e�l� �r�e�s�u�l�t�a�d�o� �d�e� �u�n�a� � �f�u�s�i�ó�n� �d�e�d�i�m�e�n�s�i�o�n�e�s
�p�r�e�e�s�t�a�b�l�e�c�i�d�a�s�y�d�i�m�e�n�s�i�o�n�e�s� �e�m�e�r�g�e�n�t�e�s�,� �c�r�e�a�d�a� �e�n� �e�l� �p�r�o�c�e�s�o� �d�e� �a�n�á�l�i�s�i�s�.

�5�.�3�.�C�o�n�f�i�d�e�n�c�i�a�l�i�d�a�d� �y� �u�t�i�l�i�z�a�c�i�ó�n� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n

�L�a�s� �p�e�r�s�o�n�a�s� �e�n�t�r�e�v�i�s�t�a�d�a�s� �f�u�e�r�o�n� �i�n�f�o�r�m�a�d�a�s� �a�c�e�r�c�a� �d�e� �l�o�s� �p�r�o�p�ó�s�i�t�o�s� �d�e� �l�a� �e�n�t�r�e�v�i�s�t�a� �y� �l�o�s� �o�b�j�e�t�i�v�o�s
�d�e�l� �p�r�o�y�e�c�t�o� �e�n� �e�l� �c�u�a�l� �e�s�t�a� �s�e� �e�n�m�a�r�c�a�.� �S�e� �c�o�m�p�r�o�m�e�t�i�ó� �e�x�p�r�e�s�a�m�e�n�t�e�,� �d�e� �p�a�l�a�b�r�a�,� �l�a
�c�o�n�f�i�d�e�n�c�i�a�l�i�d�a�d� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�e�n�t�r�e�g�a�d�a� �p�o�r� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �y� �l�a�n�o� �u�t�i�l�i�z�a�c�i�ó�n�d�e� �n�i�n�g�ú�n
�c�o�n�t�e�n�i�d�o� �r�e�g�i�s�t�r�a�d�o� �e�n� �l�a� �c�o�n�v�e�r�s�a�c�i�ó�n� �p�a�r�a� �f�i�n�e�s� �d�i�s�t�i�n�t�o�s� �d�e� �l�a� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �c�u�r�s�o�.

�5�.�4�.�R�e�s�u�l�t�a�d�o�s

�a�) �A�n�á�l�i�s�i�s� �d�e� �c�o�n�t�e�n�i�d�o� �p�o�r� �d�i�m�e�n�s�i�o�n�e�s

�A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �e�x�p�o�n�e� �u�n� �r�e�s�u�m�e�n� �d�e�l� �c�o�n�t�e�n�i�d�o� �e�x�p�r�e�s�a�d�o� �e�n� �c�a�d�a� �u�n�a� �d�e� �l�a�s� �d�i�m�e�n�s�i�o�n�e�s
�q�u�e�c�o�n�s�t�i�t�u�y�e�n� �l�o�s� �p�r�i�n�c�i�p�a�l�e�s� �e�j�e�s� �t�e�m�á�t�i�c�o�s� �d�e� �l�a�s� �e�n�t�r�e�v�i�s�t�a�s�.� �S�e� �d�e�s�a�g�r�e�g�a�n� �l�a�s� �d�i�m�e�n�s�i�o�n�e�s�,� �s�e
�e�x�p�l�i�c�a� �e�l� �s�e�n�t�i�d�o� �g�e�n�e�r�a�l� �d�e�é�s�t�a�s� �y� �s�e� �m�u�e�s�t�r�a�,� �e�n� �c�a�d�a� �u�n�a� �d�e� �e�l�l�a�s�,� �l�o�s� �c�o�n�s�e�n�s�o�s� �y� �l�o�s� �d�i�v�e�r�s�o�s
�p�u�n�t�o�s� �d�e� �v�i�s�t�a� �a�p�o�r�t�a�d�o�s� �p�o�r� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�.� �P�a�r�a� �p�l�a�s�m�a�r� �d�e� �m�a�n�e�r�a� �c�o�n�c�r�e�t�a� �l�a�s� �i�d�e�a�s
�e�x�p�r�e�s�a�d�a�s� �p�o�r� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�,� �s�e� �i�n�c�o�r�p�o�r�a�n� �c�i�t�a�s� �l�i�t�e�r�a�l�e�s� �e�n�t�r�e�c�o�m�i�l�l�a�s� �y� �c�o�n� �l�a� �i�d�e�n�t�i�f�i�c�a�c�i�ó�n
�d�e�l�g�r�u�p�o� �d�e� �a�c�t�o�r�e�s� �s�o�c�i�a�l�e�s�a�l� �q�u�e� �p�e�r�t�e�n�e�c�e�n� �(�d�e�t�a�l�l�a�d�o�s� �e�n�5�.�2�d�e� �e�s�t�e� �a�n�e�x�o�)�.

�a�.�1�. �E�v�a�l�u�a�c�i�ó�n� �g�e�n�e�r�a�l� �d�e�l� �e�s�t�a�d�o� �d�e� �l�a� �A�c�t�i�v�i�d�a�d� �T�u�r�í�s�t�i�c�a� �(�A�T�)� �y� �s�u� �i�m�p�a�c�t�o� �e�n� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s�.

�E�s�t�a� �d�i�m�e�n�s�i�ó�n� �a�g�r�u�p�a� �l�a�s� �c�o�n�s�i�d�e�r�a�c�i�o�n�e�s� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �a�c�e�r�c�a� �d�e� �l�a� �s�i�t�u�a�c�i�ó�n� �e�n� �q�u�e� �s�e
�e�n�c�u�e�n�t�r�a� �l�a� �A�T� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�,� �s�u� �e�v�o�l�u�c�i�ó�n� �e�n� �e�l� �t�i�e�m�p�o�,� �a�s�p�e�c�t�o�s� �p�o�s�i�t�i�v�o�s� �y� �n�e�g�a�t�i�v�o�s�,� �y
�p�e�r�s�p�e�c�t�i�v�a�s� �d�e� �d�e�s�a�r�r�o�l�l�o�.

�E�v�a�l�u�a�c�i�ó�n� �g�e�n�e�r�a�l

�E�l� �b�a�l�a�n�c�e� �g�l�o�b�a�l� �s�o�b�r�e� �c�ó�m�o� �s�e� �e�n�c�u�e�n�t�r�a� �l�a� �A�T� �e�n� �e�s�t�e� �m�o�m�e�n�t�o� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e
�C�h�o�r�o�s� �(�e�n� �a�d�e�l�a�n�t�e�,� �P�d�C�h�)� �y� �C�a�l�e�t�a� �H�o�r�n�o�s� �(�e�n� �a�d�e�l�a�n�t�e�,� �C�H�)�,� �e�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s� �n�o� �e�s� �d�e�l
�t�o�d�o� �b�u�e�n�o�,� �l�a� �m�a�y�o�r�í�a� �d�e� �l�o�s� �a�c�t�o�r�e�s� �r�e�c�o�n�o�c�e� �q�u�e� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �p�r�e�s�t�a�d�o�s� �a�c�t�u�a�l�m�e�n�t�e
�s�o�n� �d�e� �m�u�y� �d�i�v�e�r�s�a� �c�a�l�i�d�a�d�,� �d�e�s�d�e� �m�u�y� �b�u�e�n�o�s� �a� �m�u�y� �d�e�f�i�c�i�e�n�t�e�s�.

 ��E�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �e�l� �b�a�l�a�n�c�e� �e�s� �p�o�s�i�t�i�v�o�,� �y� �e�n� �l�a�s� �d�o�s� �l�o�c�a�l�i�d�a�d�e�s�,� �p�e�r�o� �s�í� �h�a�y� �u�n�a� �d�e�f�i�c�i�e�n�c�i�a� �d�e
�s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�.� �Y� �l�o� �o�t�r�o� �e�s� �e�l� �t�e�m�a� �d�e� �l�o�s� �R�e�d�b�a�n�c� �y� �c�a�j�e�r�o�s�,� �q�u�e� �n�o� �h�a�y �� �(�c�)�.

 ��[�L�a� �A�T� �e�s�t�á�]� �E�n� �u�n�a� �p�a�l�a�b�r�a�,� �e�n� �l�a� �p�r�e�h�i�s�t�o�r�i�a� �m�i�s�m�a�.� �E�s� �d�e�c�i�r�,� �l�a�b�r�e�c�h�a &� �e�l� �s�a�l�t�o� �q�u�e� �t�e�n�e�m�o�s� �q�u�e
�d�a�r� �e�s� �e�n�o�r�m�e�,� �e�l� �d�e�s�a�f�í�o� �e�s� �t�r�e�m�e�n�d�o�.� �E�l� �e�s�t�a�d�i�o� �d�e� �c�o�s�a�s� �q�u�e� �h�a�y� �a�h�í� �[�e�n� �c�u�a�n�t�o� �a� �A�T�]�,� �n�o� �s�e
�c�o�n�d�i�c�e� �c�o�n� �l�a� �r�i�q�u�e�z�a� �d�e�l� �t�e�r�r�i�t�o�r�i�o�.� �E�s�t�a�m�o�s� �r�e�a�l�m�e�n�t�e� �e�n� �l�a� �p�r�e�h�i�s�t�o�r�i�a�,� �n�i� �s�i�q�u�i�e�r�a� �e�n� �l�a� �h�i�s�t�o�r�i�a �
�(�c�)�.

�L�a�s� �o�p�i�n�i�o�n�e�s� �r�e�s�p�e�c�t�o� �a� �l�a�s� �f�a�l�e�n�c�i�a�s� �a�p�u�n�t�a�n� �e�n� �g�e�n�e�r�a�l� �a� �l�a� �f�a�l�t�a� �d�e� �p�r�e�p�a�r�a�c�i�ó�n� �d�e� �l�a�s� �p�e�r�s�o�n�a�s
�e�n� �l�a� �c�o�m�u�n�i�d�a�d� �y� �a� �l�a� �d�e�f�i�c�i�e�n�t�e� �i�n�f�r�a�e�s�t�r�u�c�t�u�r�a� �p�a�r�a� �p�r�e�s�t�a�r� �s�e�r�v�i�c�i�o�s�.� �A�l�g�u�n�o�s� �a�p�u�n�t�a�n� �a� �l�a
�s�e�g�u�r�i�d�a�d� �y� �c�o�m�o�d�i�d�a�d� �d�e�l� �t�u�r�i�s�t�a�.

 ��p�o�r� �l�o� �q�u�e� �y�o� �c�o�n�o�z�c�o�,� �l�e� �f�a�l�t�a� �b�a�s�t�a�n�t�e� �e�n� �e�s�e� �a�s�p�e�c�t�o�.� �S�e�r�v�i�c�i�o�s� �d�e� �r�e�s�t�a�u�r�a�n�t�e�,� �m�á�s� �q�u�e
�a�l�o�j�a�m�i�e�n�t�o�,� �e�n�c�u�e�n�t�r�o� �y�o� �q�u�e� �f�a�l�t�a� �b�a�s�t�a�n�t�e�.� �Y� �m�u�c�h�o�s� �o�t�r�o�s� �s�e�r�v�i�c�i�o�s� �t�a�m�b�i�é�n�.� �N�o� �h�a�y
�R�e�d�c�o�m�p�r�a �� �(�c�)

 ��F�a�l�t�a� �q�u�e� �h�a�y�a� �c�o�n�d�i�c�i�o�n�e�s� �b�á�s�i�c�a�s� �d�e� �i�n�f�r�a�e�s�t�r�u�c�t�u�r�a� �p�o�r�t�u�a�r�i�a�.� �L�o�s� �m�u�e�l�l�e�s� �q�u�e� �h�a�y� �s�o�n� �p�a�r�a
�p�e�s�c�a�d�o�r�e�s�,� �q�u�e� �s�e� �c�r�i�a�r�o�n� �e�n� �e�l� �m�a�r� �y� �q�u�e� �s�a�l�t�a�n� �d�e�l� �m�u�e�l�l�e� �a�l� �b�o�t�e�,� �p�e�r�o� �c�u�a�n�d�o� �a� �u�n�o� �l�e� �t�o�c�a
�h�a�c�e�r�l�o� �c�o�n� �c�o�n�d�i�c�i�o�n�e�s� �d�e�l� �m�a�r� �n�o� �m�u�y� �b�u�e�n�a�s�,� �s�e� �d�a� �c�u�e�n�t�a� �q�u�e� �n�o� �e�s� �s�e�n�c�i�l�l�o� �y� �q�u�e� �p�e�r�s�o�n�a�s
�c�o�m�u�n�e�s� �y� �c�o�r�r�i�e�n�t�e�s� �n�o� �l�o� �p�u�e�d�e�n� �h�a�c�e�r� �s�i�n� �m�a�y�o�r� �r�i�e�s�g�o �� �(�c�)



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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 ��Y�o� �s�i�e�m�p�r�e�h�e� �c�r�e�í�d�o� �q�u�e� �f�a�l�t�a� �u�n� �s�e�c�t�o�r� �d�o�n�d�e� �e�l� �t�u�r�i�s�t�a� �p�u�e�d�a� �e�s�p�e�r�a�r� �s�u� �t�u�r�n�o� �p�a�r�a� �s�a�l�i�r� �a
�n�a�v�e�g�a�r�,� �a� �v�e�c�e�s� �t�e� �t�i�e�n�e�n� �u�n�a� �h�o�r�a� �a�h�í� �p�a�r�a�d�o�,� �e�s�p�e�r�a�n�d�o� �a�l� �s�o�l �� �(�c�)

�S�e� �m�e�n�c�i�o�n�a�n� �f�r�e�c�u�e�n�t�e�m�e�n�t�e� �a�s�p�e�c�t�o�s� �d�e�f�i�c�i�e�n�t�e�s� �r�e�l�a�c�i�o�n�a�d�o�s� �a� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �e�n� �g�e�n�e�r�a�l�.
�T�a�n�t�o� �f�a�l�e�n�c�i�a�s� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �(�f�u�n�d�a�m�e�n�t�a�l�m�e�n�t�e� �d�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s
�a�r�t�e�s�a�n�a�l�e�s�)� �c�o�m�o� �f�a�l�t�a� �d�e� �p�u�n�t�o�s� �o� �c�e�n�t�r�o�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �e�n� �d�i�f�e�r�e�n�t�e�s� �m�e�d�i�o�s�;� �e�s�c�r�i�t�o�s�,
�a�u�d�i�o�v�i�s�u�a�l�e�s�.

 ��M�i�r�a�,� �a�c�á� �f�a�l�t�a� �c�a�p�a�c�i�t�a�c�i�ó�n� �p�a�r�a� �q�u�e� �t�o�d�o�s� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �t�e�n�g�a�n� �u�n� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�á�s
�a�l�l�á� �d�e� �l�o� �q�u�e� �e�s�c�u�c�h�a�s� �a�q�u�í� �o� �l�o� �q�u�e� �l�e�e�s� �e�n� �i�n�t�e�r�n�e�t �� �(�a�)

�P�o�r� �o�t�r�o� �l�a�d�o�,� �s�e� �d�e�s�t�a�c�a� �l�a� �o�p�o�s�i�c�i�ó�n� �q�u�e� �e�x�i�s�t�e� �e�n�t�r�e� �e�s�t�e� �e�s�t�a�d�o� �d�e�f�i�c�i�e�n�t�e� �d�e� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �A�T
�y� �l�a�s� �p�o�t�e�n�c�i�a�l�i�d�a�d�e�s� �t�u�r�í�s�t�i�c�a�s� �p�r�o�p�i�a�s� �d�e�l� �t�e�r�r�i�t�o�r�i�o�.� �S�e� �p�e�r�c�i�b�e� �q�u�e� �e�l� �p�o�t�e�n�c�i�a�l� �t�u�r�í�s�t�i�c�o�,
�r�e�l�a�c�i�o�n�a�d�o� �c�o�n� �l�a� �r�i�q�u�e�z�a� �n�a�t�u�r�a�l� �d�e� �l�a� �z�o�n�a�,� �e�s� �e�n�o�r�m�e�m�e�n�t�e� �s�u�p�e�r�i�o�r� �a�l� �e�s�t�a�d�o� �a�c�t�u�a�l� �d�e� �s�u
�a�p�r�o�v�e�c�h�a�m�i�e�n�t�o�.

 ��n�o� �s�e� �d�a�n� �c�u�e�n�t�a� �d�e� �l�a� �p�o�t�e�n�c�i�a� �y� �d�e� �q�u�e� �p�o�d�r�í�a� �s�e�r� �u�n� �d�e�s�t�i�n�o� �i�n�t�e�r�n�a�c�i�o�n�a�l�,� �q�u�e� �p�o�d�r�í�a� �e�s�t�a�r� �e�n
�l�a�r�e�t�i�n�a� �d�e� �m�u�c�h�o�s �� �(�c�)

 ��E�l� �e�s�t�a�d�i�o� �d�e� �c�o�s�a�s� �q�u�e� �h�a�y� �a�h�í� �[�e�n� �c�u�a�n�t�o� �a� �A�T�]�,� �n�o� �s�e� �c�o�n�d�i�c�e� �c�o�n� �l�a� �r�i�q�u�e�z�a� �d�e�l� �t�e�r�r�i�t�o�r�i�o�. �� �(�c�)

�A� �p�e�s�a�r� �d�e� �e�s�t�e� �b�a�l�a�n�c�e�,� �e�n� �g�e�n�e�r�a�l� �n�e�g�a�t�i�v�o�,� �l�o�s� �a�c�t�o�r�e�s� �r�e�c�o�n�o�c�e�n� �q�u�e� �h�a� �h�a�b�i�d�o� �u�n� �e�n�o�r�m�e
�p�r�o�g�r�e�s�o� �d�e�s�d�e� �q�u�e� �c�o�m�e�n�z�ó� �a�d�e�s�a�r�r�o�l�l�a�r�s�e� �l�a� �A�T�.� �E�s�t�o�,� �e�n� �c�u�a�n�t�o� �a�l� �n�ú�m�e�r�o� �d�e� �v�i�s�i�t�a�n�t�e�s� �y� �a� �l�a
�c�a�l�i�d�a�d� �d�e� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �e�n�t�r�e�g�a�d�o�s�.� �L�o�s� �a�c�t�o�r�e�s�,� �e�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �t�i�e�n�e�n� �e�n� �g�e�n�e�r�a�l� �u�n�a
�p�e�r�s�p�e�c�t�i�v�a� �o�p�t�i�m�i�s�t�a� �r�e�s�p�e�c�t�o� �a�l� �f�u�t�u�r�o� �d�e� �l�a� �A�T�.

 ��T�e�n�e�m�o�s� �q�u�e� �e�l� �a�ñ�o� �9�2� �l�l�e�g�a�r�o�n �5�4�4�p�e�r�s�o�n�a�s� �y� �e�l� �a�ñ�o� �p�a�s�a�d�o� �[�2�0�1�2�]�,� �l�a� �C�o�n�a�f� �t�i�e�n�e� �r�e�g�i�s�t�r�a�d�o
�4�4�.�7�0�0�,� �y� �e�s�a�s� �s�o�n� �l�a�s� �q�u�e� �p�a�g�a�r�o�n� �p�o�r� �d�e�s�e�m�b�a�r�c�a�r� �e�n� �l�a� �I�s�l�a�.� �H�a�y� �u�n� �p�o�r�c�e�n�t�a�j�e�,� �p�r�o�b�a�b�l�e�m�e�n�t�e
�3�0�%� �m�á�s�,� �q�u�e� �v�a� �s�o�l�a�m�e�n�t�e� �a�l� �m�a�r�.� �E�s�t�a�m�o�s� �h�a�b�l�a�n�d�o� �d�e� �m�u�c�h�a� �g�e�n�t�e�.� �E�s�o� �d�e�s�d�e� �e�l� �p�u�n�t�o� �d�e� �v�i�s�t�a
�t�u�r�í�s�t�i�c�o� �e�s� �u�n� �é�x�i�t�o� �r�o�t�u�n�d�o �� �(�c�)�.

 ��S�i�t�u� �t�e� �s�u�b�í�a�s� �h�a�c�e� �1�0� �a�ñ�o�s� �a�t�r�á�s� �a� �u�n� �b�o�t�e�,� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �n�o� �e�r�a�n� �c�a�p�a�c�e�s� �d�e� �d�e�c�i�r� �d�o�s
�p�a�l�a�b�r�a�s�.� �H�o�y� �d�í�a� �y�a� �h�a�y� �p�e�s�c�a�d�o�r�e�s� �q�u�e� �t�i�e�n�e�n� �u�n� �r�e�l�a�t�o�,� �c�u�e�n�t�a�n� �a�l�g�o�,� �s�e� �a�t�r�e�v�e�n� �a� �h�a�b�l�a�r �� �(�c�)�.

 ��L�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�,� �c�a�d�a� �a�ñ�o�,�v�a� �c�r�e�c�i�e�n�d�o� �m�á�s� �y� �m�á�s�.� �P�o�r�q�u�e� �t�o�d�o�s� �l�o�s� �a�ñ�o�s� �v�a� �c�u�n�d�i�e�n�d�o� �l�a
�v�i�s�i�t�a� �d�e� �t�u�r�i�s�t�a�s� �q�u�e� �l�l�e�g�a� �s�o�b�r�e� �t�o�d�o� �e�n� �v�e�r�a�n�o� �[ &�]�.� �A�n�t�e�s� �t�r�a�b�a�j�a�b�a�n� �s�ó�l�o� �5� �b�o�t�e�s� �e�n� �t�u�r�i�s�m�o�,� �p�e�r�o�,
�a�c�t�u�a�l�m�e�n�t�e�,� �e�n� �e�s�t�a� �c�a�l�e�t�a�,� �t�r�a�b�a�j�a�n� �a�l�r�e�d�e�d�o�r� �d�e� �3�5� �b�o�t�e� �d�e� �l�a� �A�G� �m�á�s� �2� �b�o�t�e�s� �d�e� �p�e�r�s�o�n�a�s
�p�a�r�t�i�c�u�l�a�r�e�s �� �(�a�)�.

 ��h�a�y� �i�n�q�u�i�e�t�u�d�,� �h�a�y� �i�n�t�e�r�é�s�,� �n�o� �s�o�l�a�m�e�n�t�e� �d�e� �l�a�s� �i�n�s�t�i�t�u�c�i�o�n�e�s�,� �s�i�n�o� �q�u�e� �l�a� �g�e�n�t�e� �m�i�s�m�a� �e�s�t�á
�p�r�e�o�c�u�p�a�d�a�,� �o� �s�e�a� �h�a� �i�d�o� �t�o�m�a�n�d�o� �c�o�n�c�i�e�n�c�i�a�,� �s�e� �h�a� �d�a�d�o� �c�u�e�n�t�a� �q�u�e� �d�e�s�a�r�r�o�l�l�a�r� �e�l� �t�u�r�i�s�m�o
�p�u�e�d�e� �s�i�g�n�i�f�i�c�a�r� �p�a�r�a� �e�l�l�o�s� �a�l�g�ú�n� �m�e�j�o�r�a�m�i�e�n�t�o� �d�e� �v�i�d�a �� �(�b�)�.

�I�m�p�a�c�t�o�s� �l�o�c�a�l�e�s� �d�e� �l�a� �A�T

�L�o�s� �i�m�p�a�c�t�o�s� �d�e� �l�a� �A�T� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �s�o�n� �r�e�c�o�n�o�c�i�d�o�s� �p�o�r� �t�o�d�o�s� �l�o�s� �a�c�t�o�r�e�s�.� �E�n� �g�e�n�e�r�a�l� �e�s�t�o�s
�i�m�p�a�c�t�o�s� �s�o�n� �r�e�c�o�n�o�c�i�d�o�s� �c�o�m�o� �p�o�s�i�t�i�v�o�s� �y� �v�i�n�c�u�l�a�d�o�s� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �a�l� �d�e�s�a�r�r�o�l�l�o� �e�c�o�n�ó�m�i�c�o� �d�e
�l�a�s� �c�o�m�u�n�i�d�a�d�e�s� �l�o�c�a�l�e�s�.�E�n� �s�e�g�u�n�d�a� �i�n�s�t�a�n�c�i�a�,� �p�e�r�o� �t�a�m�b�i�é�n� �f�r�e�c�u�e�n�t�e�m�e�n�t�e�,� �s�e� �m�e�n�c�i�o�n�a�n
�i�m�p�a�c�t�o�s� �p�o�s�i�t�i�v�o�s� �s�o�b�r�e� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �y� �l�a� �v�a�l�o�r�a�c�i�ó�n� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e�.� �S�e� �m�e�n�c�i�o�n�a�n
�t�a�m�b�i�é�n� �a�l�g�u�n�o�s� �i�m�p�a�c�t�o�s� �n�e�g�a�t�i�v�o�s�,�t�a�n�t�o� �a�m�b�i�e�n�t�a�l�e�s� �c�o�m�o� �s�o�c�i�a�l�e�s�.

�I�m�p�a�c�t�o� �e�c�o�n�ó�m�i�c�o

�L�o�s� �a�p�o�r�t�e�s�e�c�o�n�ó�m�i�c�o�s� �s�e� �r�e�l�a�c�i�o�n�a�n� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �u�n�a� �m�a�y�o�r� �d�i�s�p�o�n�i�b�i�l�i�d�a�d� �d�e� �t�r�a�b�a�j�o�,� �q�u�e
�c�o�m�p�l�e�m�e�n�t�a�, �y� �q�u�e� �i�n�c�l�u�s�o� �p�o�d�r�í�a� �a�c�t�u�a�l�m�e�n�t�e�, �e�s�t�a�r� �s�u�p�e�r�a�n�d�o� �a� �l�a� �a�c�t�i�v�i�d�a�d� �p�e�s�q�u�e�r�a� �c�o�m�o
�p�r�i�n�c�i�p�a�l� �f�u�e�n�t�e� �d�e� �i�n�g�r�e�s�o�s� �l�o�c�a�l�.� �E�s�t�a� �r�e�a�l�i�d�a�d� �s�e� �c�o�n�s�t�a�t�a�r�í�a� �t�a�n�t�o� �e�n� �P�d�C�h� �c�o�m�o� �e�n� �C�H�.� �S�i� �b�i�e�n



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�0�0

�e�n� �e�s�t�a� �ú�l�t�i�m�a� �l�o�c�a�l�i�d�a�d�,� �l�o�s� �i�n�g�r�e�s�o�s� �p�o�r� �l�a� �A�T� �s�o�n� �m�e�n�o�r�e�s�,� �l�o�s� �i�n�g�r�e�s�o�s� �d�e�r�i�v�a�d�o�s� �d�e� �l�a� �p�e�s�c�a
�t�a�m�b�i�é�n� �l�o� �s�o�n� �r�e�s�p�e�c�t�o� �a� �P�d�C�h�.� �S�e� �m�e�n�c�i�o�n�a� �a�s�í� �m�i�s�m�o� �q�u�e� �e�l� �a�p�o�r�t�e� �e�c�o�n�ó�m�i�c�o� �n�o� �s�o�l�o� �a�l�c�a�n�z�a
�a� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �p�r�o�p�i�a�m�e�n�t�e� �t�a�l�e�s�,� �s�i�n�o� �q�u�e� �s�e� �g�e�n�e�r�a�n� �e�n�c�a�d�e�n�a�m�i�e�n�t�o�s
�p�r�o�d�u�c�t�i�v�o�s� �q�u�e� �b�e�n�e�f�i�c�i�a�n� �a� �l�a� �c�o�m�u�n�i�d�a�d� �e�n� �g�e�n�e�r�a�l�.

 ��m�e� �d�a� �l�a� �i�m�p�r�e�s�i�ó�n� �d�e� �q�u�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �q�u�e� �h�a�n� �t�o�m�a�d�o� �l�a� �A�T� �d�e� �m�a�n�e�r�a� �s�e�r�i�a�,� �y� �s�e� �h�a�n
�o�r�d�e�n�a�d�o�,� �i�m�p�l�e�m�e�n�t�a�d�o� �c�o�n� �b�u�e�n�o�s� �e�q�u�i�p�o�s�,� �e�m�b�a�r�c�a�c�i�o�n�e�s�,� �s�u�p�o�r�c�e�n�t�a�j�e� �d�e� �i�n�g�r�e�s�o� �d�e�l� �t�e�m�a
�t�u�r�í�s�t�i�c�o� �s�u�p�e�r�a� �a�l� �t�e�m�a� �d�e� �l�a� �p�e�s�c�a� �a�r�t�e�s�a�n�a�l �� �(�c�)�.

 ��h�a� �d�a�d�o� �m�a�n�o� �d�e� �o�b�r�a� �n�o� �s�o�l�o� �a� �l�o�s� �p�e�s�c�a�d�o�r�e�s�,� �s�i�n�o� �q�u�e� �m�u�c�h�a�s� �f�a�m�i�l�i�a�s� �q�u�e� �t�r�a�b�a�j�a�n� �t�a�n�t�o� �e�n
�r�e�s�t�a�u�r�a�n�t�e�s�,� �c�a�b�a�ñ�a�s�,� �n�e�g�o�c�i�o�s�.� �H�a� �a�y�u�d�a�d�o� �a� �m�e�j�o�r�a�r� �l�a� �s�i�t�u�a�c�i�ó�n� �s�o�c�i�o�e�c�o�n�ó�m�i�c�a� �d�e� �l�a� �g�e�n�t�e �
�(�c�)�.

 ��S�í� �p�o�,� �M�u�c�h�a�s� �m�á�s�,� �s�e� �a�b�r�e�n� �m�u�c�h�a�s� �f�u�e�n�t�e�s� �m�á�s� �d�e� �t�r�a�b�a�j�o�.� �M�u�c�h�a�s� �m�á�s �� �(�a�)�.

 ��I�n�d�u�d�a�b�l�e�m�e�n�t�e� �q�u�e� �e�s�t�o� �[�l�a� �A�T�]�s�e� �d�e�s�a�r�r�o�l�l�a� �y� �s�e� �i�m�p�u�l�s�a� �p�o�r� �u�n� �t�e�m�a� �e�c�o�n�ó�m�i�c�o �� �(�b�)�.

 ��[�e�l� �t�u�r�i�s�m�o� �h�a� �f�o�m�e�n�t�a�d�o�]� �E�l� �t�e�m�a� �p�e�s�q�u�e�r�o�,� �e�s� �f�u�n�d�a�m�e�n�t�a�l�,� �e�l�m�a�y�o�r� �n�ú�m�e�r�o� �d�e� �p�e�r�s�o�n�a�s� �s�u
�a�c�t�i�v�i�d�a�d� �e�c�o�n�ó�m�i�c�a� �e�s� �l�a� �p�e�s�c�a�,� �y� �a�h�o�r�a� �t�a�m�b�i�é�n� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �s�e� �h�a�n� �m�e�t�i�d�o� �e�n� �e�l� �t�e�m�a
�t�u�r�í�s�t�i�c�o�.� �Y� �e�n� �b�a�s�e� �a� �e�s�o� �h�a� �s�a�l�i�d�o� �l�o�s� �d�e� �l�o�s� �r�e�s�t�a�u�r�a�n�t�s� �y� �e�s�o�.� �Y�o� �c�r�e�o� �q�u�e� �t�o�d�o�s� �l�o�s
�e�m�p�r�e�n�d�i�m�i�e�n�t�o�s� �s�e� �h�a�n� �d�e�s�a�r�r�o�l�l�a�d�o� �p�o�r� �e�l� �t�e�m�a� �d�e�l� �t�u�r�i�s�m�o�.� �E�s�o� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�n� �C�a�l�e�t�a
�H�o�r�n�o�s� �l�a� �p�r�i�n�c�i�p�a�l� �a�c�t�i�v�i�d�a�d� �[�f�a�v�o�r�e�c�i�d�a� �p�o�r� �e�l� �t�u�r�i�s�m�o�]� �e�s� �l�a� �p�e�s�c�a�.� �H�a�y� �e�n�c�a�d�e�n�a�m�i�e�n�t�o�s�,� �l�a�s
�m�i�s�m�a�s� �s�e�ñ�o�r�a�s� �d�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �s�o�n� �l�a�s� �q�u�e� �e�m�p�r�e�n�d�e�n� �c�o�n� �c�o�c�i�n�a�s�,� �t�e�m�a�s� �g�a�s�t�r�o�n�ó�m�i�c�o�s &� �(�c�)�.

�L�o�s� �a�c�t�o�r�e�s� �c�o�i�n�c�i�d�e�n� �e�n� �q�u�e� �e�l� �a�l�c�a�n�c�e� �d�e�l� �i�m�p�a�c�t�o� �e�c�o�n�ó�m�i�c�o� �e�s� �r�e�a�l� �y� �m�u�y� �m�a�r�c�a�d�o� �e�n� �l�a
�l�o�c�a�l�i�d�a�d� �d�e� �P�d�C�h�.� �E�n� �C�H�,� �l�a� �s�i�t�u�a�c�i�ó�n� �e�s�t�á� �m�e�n�o�s� �d�e�s�a�r�r�o�l�l�a�d�a�,� �p�e�r�o� �c�o�n� �b�u�e�n�a�s� �p�e�r�s�p�e�c�t�i�v�a�s�,
�s�e�g�ú�n� �l�a� �o�p�i�n�i�ó�n� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�.� �T�o�d�o�s� �c�o�i�n�c�i�d�e�n� �e�n� �q�u�e� �e�s�t�e� �a�p�o�r�t�e� �e�c�o�n�ó�m�i�c�o�,� �s�i�n� �e�m�b�r�a�g�o�,
�p�o�s�e�e� �a�l�g�u�n�a�s� �f�a�l�e�n�c�i�a�s� �e�n� �c�u�a�n�t�o� �a� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �e�n�t�r�e� �d�i�s�t�i�n�t�o�s� �p�r�e�s�t�a�d�o�r�e�s� �y� �e�n� �c�u�a�n�t�o� �a� �s�u
�c�o�n�c�e�n�t�r�a�c�i�ó�n� �e�s�t�a�c�i�o�n�a�l�,� �m�u�y� �a�l�t�a� �s�o�l�o� �e�n� �t�e�m�p�o�r�a�d�a� �e�s�t�i�v�a�l�.

�I�m�p�a�c�t�o�s� �a�m�b�i�e�n�t�a�l�e�s

�A� �d�i�f�e�r�e�n�c�i�a� �d�e�l� �i�m�p�a�c�t�o� �e�c�o�n�ó�m�i�c�o� �d�o�n�d�e� �e�l� �a�p�o�r�t�e� �s�e� �c�o�n�s�i�d�e�r�a� �m�u�c�h�o� �m�á�s� �p�o�s�i�t�i�v�o� �q�u�e
�n�e�g�a�t�i�v�o�,� �e�l� �i�m�p�a�c�t�o� �m�e�d�i�o�a�m�b�i�e�n�t�a�l� �e�s� �v�i�s�t�o� �m�á�s� �b�a�l�a�n�c�e�a�d�a�m�e�n�t�e� �e�n� �s�u�s� �a�s�p�e�c�t�o�s� �p�o�s�i�t�i�v�o�s
�c�o�m�o� �e�n� �l�o�s� �n�e�g�a�t�i�v�o�s�.� �L�a� �A�T�,� �s�e�ñ�a�l�a�n� �l�o�s� �a�c�t�o�r�e�s�,� �p�o�r� �u�n� �l�a�d�o� �h�a� �c�o�n�t�r�i�b�u�i�d�o� �a� �s�e�n�s�i�b�i�l�i�z�a�r� �a� �l�a
�p�o�b�l�a�c�i�ó�n� �r�e�s�p�e�c�t�o� �d�e�l� �c�u�i�d�a�d�o� �y� �v�a�l�o�r�a�c�i�ó�n� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e�,� �p�e�r�o� �p�o�r� �o�t�r�o� �l�a�d�o�,� �e�l� �a�l�t�o
�n�ú�m�e�r�o� �d�e� �v�i�s�i�t�a�n�t�e�s� �s�e� �c�o�n�s�i�d�e�r�a� �c�o�m�o� �u�n� �p�e�l�i�g�r�o� �p�a�r�a� �e�l� �d�e�l�i�c�a�d�o� �e�q�u�i�l�i�b�r�i�o� �a�m�b�i�e�n�t�a�l� �d�e� �l�a� �z�o�n�a�.
�E�s�t�e� �e�v�e�n�t�u�a�l� �i�m�p�a�c�t�o� �a�m�b�i�e�n�t�a�l� �n�e�g�a�t�i�v�o�,� �t�a�m�p�o�c�o� �e�s� �c�o�n�s�e�n�s�u�a�d�o� �e�n�t�r�e� �t�o�d�o�s� �l�o�s� �a�c�t�o�r�e�s�,� �y� �h�a�y
�q�u�i�e�n�e�s� �l�o� �d�e�s�e�s�t�i�m�a�n� �o� �n�o� �e�n�c�u�e�n�t�r�a�n� �p�r�u�e�b�a�s� �c�o�n�c�r�e�t�a�s� �d�e� �e�l�l�o�.� �E�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s�,� �s�e� �p�u�e�d�e
�v�e�r� �q�u�e� �e�l� �i�m�p�a�c�t�o� �m�e�d�i�o�a�m�b�i�e�n�t�a�l� �e�s� �p�e�r�c�i�b�i�d�o� �m�á�s� �e�n� �s�u�s� �a�s�p�e�c�t�o�s� �p�o�s�i�t�i�v�o�s�,� �d�e� �c�o�n�c�i�e�n�c�i�a
�e�c�o�l�ó�g�i�c�a�,� �q�u�e� �e�n� �s�u�s� �a�s�p�e�c�t�o�s� �n�e�g�a�t�i�v�o�s�,� �d�e� �c�o�n�t�a�m�i�n�a�c�i�ó�n�.

�S�e�g�ú�n� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�,� �e�l� �i�m�p�a�c�t�o� �a�m�b�i�e�n�t�a�l� �p�o�s�i�t�i�v�o� �d�e� �l�a� �A�T� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �u�n�a� �a�u�t�é�n�t�i�c�a� �t�o�m�a
�d�e� �c�o�n�c�i�e�n�c�i�a� �y� �p�r�e�o�c�u�p�a�c�i�ó�n� �p�o�r� �l�a� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �m�e�d�i�o�,� �e�n� �b�u�e�n�a� �m�e�d�i�d�a� �t�r�a�n�s�f�e�r�i�d�a� �d�e�s�d�e� �l�o�s
�t�u�r�i�s�t�a�s� �y� �p�r�e�s�t�a�d�o�r�e�s� �f�o�r�á�n�e�o�s� �h�a�c�i�a� �l�o�s� �l�o�c�a�l�e�s�.� �A�s�í� �m�i�s�m�o�,� �s�e� �m�e�n�c�i�o�n�a� �u�n�a�p�r�e�o�c�u�p�a�c�i�ó�n� �d�e
�c�a�r�á�c�t�e�r� �m�á�s� �p�r�a�g�m�á�t�i�c�o�,� �p�o�r� �p�a�r�t�e� �d�e� �l�o�s� �o�p�e�r�a�d�o�r�e�s� �l�o�c�a�l�e�s�,� �c�u�y�a� �a�c�t�i�v�i�d�a�d� �e�c�o�n�ó�m�i�c�a� �s�e� �v�e
�d�i�r�e�c�t�a�m�e�n�t�e� �b�e�n�e�f�i�c�i�a�d�a� �p�o�r� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �y� �s�e� �v�e�n� �a�s�í� �i�m�p�u�l�s�a�d�o�s� �a� �s�u
�c�u�i�d�a�d�o�.

 ��p�o�r� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �a�m�b�i�e�n�t�a�l�e�s�,� �d�e� �p�a�t�r�i�m�o�n�i�o� �a�m�b�i�e�n�t�a�l� �y� �c�u�l�t�u�r�a�l� �y� �t�a�m�b�i�é�n� �p�o�r� �e�l� �t�i�p�o� �d�e� �g�e�n�t�e
�h�a� �l�l�e�g�a�d�o� �a� �h�a�c�e�r� �t�u�r�i�s�m�o� �[�a� �d�e�s�a�r�r�o�l�l�a�r� �n�e�g�o�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�]� �a�h�í�,� �q�u�e� �n�o� �e�s� �l�o�c�a�l�,� �i�n�d�u�d�a�b�l�e�m�e�n�t�e
�q�u�e� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �t�u�r�í�s�t�i�c�a�s� �s�e� �v�i�n�c�u�l�a�n� �c�o�n� �l�a� �a�p�r�e�c�i�a�c�i�ó�n� �d�e� �e�s�t�e� �p�a�t�r�i�m�o�n�i�o�,� �c�o�n� �l�a� �v�a�l�o�r�i�z�a�c�i�ó�n
�y� �c�o�n� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �s�a�b�e�r�.� �E�l� �t�u�r�i�s�m�o� �j�u�e�g�a� �u�n� �r�o�l� �p�o�r�q�u�e�,� �c�r�e�o� �y�o�,� �l�o�s� �t�u�r�i�s�t�a�s� �e�x�t�r�a�n�j�e�r�o�s�,� �q�u�e� �s�o�n
�u�n� �p�o�r�c�e�n�t�a�j�e� �a�l�t�o�,� �v�i�e�n�e�n� �b�u�s�c�a�n�d�o� �l�o� �m�e�n�o�s� �i�n�t�e�r�v�e�n�i�d�o�,� �l�o� �m�á�s� �n�a�t�u�r�a�l�,� �t�i�e�n�e�n� �i�n�t�e�r�é�s� �e�n� �l�a
�c�o�n�s�e�r�v�a�c�i�ó�n�.� �E�n� �e�s�e� �s�e�n�t�i�d�o� �i�n�f�l�u�y�e�. �� �(�b�)�.

 ��l�a� �g�e�n�t�e� �s�e� �h�a� �d�a�d�o� �c�u�e�n�t�a� �q�u�e� �e�s� �u�n�a� �f�u�e�n�t�e� �d�e� �i�n�g�r�e�s�o� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �p�a�r�a� �e�l�l�o�s� �m�i�s�m�o�s�,
�e�n�t�o�n�c�e�s� �s�e� �p�r�e�o�c�u�p�a�.� �N�o� �c�o�m�o� �a�n�t�e�s�,� �q�u�e� �e�n� �e�l� �c�a�s�o� �d�e� �l�o�s� �d�e�l�f�i�n�e�s�,� �l�o�s� �b�o�t�e�r�o�s�,� �v�e�í�a�n� �e�l� �d�e�l�f�í�n� �y



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�a�c�e�l�e�r�a�b�a�n� �e�l� �m�o�t�o�r�,� �y� �e�s�o� �y�a�,� �a�h�o�r�a�,� �n�o�.� �A�h�o�r�a�,� �e�l�l�o�s�,� �e�n�t�e�n�d�i�e�r�o�n� �q�u�e� �e�l� �d�e�l�f�í�n� �e�s� �u�n�a� �e�s�p�e�c�i�e� �m�u�y
�d�e�l�i�c�a�d�a�,� �q�u�e� �t�i�e�n�e� �e�l� �o�í�d�o� �m�u�y� �f�i�n�o� �y� �c�o�m�o� �e�l� �r�u�i�d�o� �d�e�l� �m�o�t�o�r�,� �e�m�i�t�e� �u�n� �p�i�t�o� �h�a�c�i�a� �a�b�a�j�o�,� �e�s�o� �a�l
�d�e�l�f�í�n� �l�e� �m�o�l�e�s�t�a�.� �Y� �e�s�o�,� �y�a� �e�l� �b�o�t�e�r�o� �l�o� �t�i�e�n�e� �e�n�t�e�n�d�i�d�o�,� �q�u�e� �n�o� �t�i�e�n�e� �q�u�e� �a�c�e�r�c�a�r�s�e� �m�u�c�h�o�. �� �(�a�)

 ��L�a� �m�i�s�m�a� �c�o�m�u�n�i�d�a�d�,� �l�a� �m�i�s�m�a� �g�e�n�t�e�,� �h�a� �t�e�n�i�d�o� �m�á�s� �c�o�n�c�i�e�n�c�i�a� �e�n� �e�s�e� �a�s�p�e�c�t�o� �[�a�m�b�i�e�n�t�a�l�]�.� �P�o�r
�l�o� �m�i�s�m�o� �q�u�e� �n�o� �s�e� �p�u�e�d�e� �a�c�a�m�p�a�r� �m�á�s� �e�n� �I�s�l�a� �D�a�m�a�s�,� �e�s�t�á� �m�á�s� �r�e�s�t�r�i�n�g�i�d�o�,� �t�a�m�p�o�c�o� �e�n� �l�a�s
�p�l�a�y�a�s�.� �E�s�o� �m�a�r�c�a�,� �y�o� �c�r�e�o�,� �u�n�a� �s�e�ñ�a�l� �d�e� �q�u�e� �h�a�y� �m�á�s� �c�u�i�d�a�d�o� �d�e�l� �q�u�e� �h�a�b�í�a� �a�n�t�e�s�.� �E�l� �t�e�m�a� �t�u�r�i�s�m�o
�h�a� �s�i�d�o� �i�m�p�o�r�t�a�n�t�e� �p�a�r�a� �q�u�e� �s�e� �t�o�m�e� �m�á�s� �c�o�n�c�i�e�n�c�i�a�. �� �(�c�)

�L�o�s� �i�m�p�a�c�t�o�s� �m�e�d�i�o�a�m�b�i�e�n�t�a�l�e�s� �n�e�g�a�t�i�v�o�s� �p�r�o�d�u�c�t�o� �d�e� �l�a� �A�T�,� �c�o�m�o� �d�e�c�í�a�m�o�s�,� �n�o� �s�o�n� �p�e�r�c�i�b�i�d�o�s
�c�o�n� �t�a�n�t�a� �e�v�i�d�e�n�c�i�a� �y� �s�o�n�,� �m�á�s� �b�i�e�n�,� �m�a�t�e�r�i�a� �d�e� �d�i�s�c�u�s�i�ó�n� �o� �d�e� �d�i�s�t�i�n�t�o�s� �p�u�n�t�o�s� �d�e� �v�i�s�t�a�.

 ��l�o� �n�e�g�a�t�i�v�o� �e�s� �m�u�y� �p�o�c�o�,� �p�o�r�q�u�e� �y�a� �l�a� �g�e�n�t�e� �a�p�r�e�n�d�i�ó� �a� �v�a�l�o�r�a�r� �l�o� �q�u�e� �e�s� �e�l� �t�u�r�i�s�m�o�,� �a�p�r�e�n�d�i�ó� �a
�c�u�i�d�a�r� �l�o� �q�u�e� �t�e�n�e�m�o�s� �y�,� �y�a� �n�o�,� �e�n� �e�s�o�,� �y�o� �n�o� �v�e�o� �c�o�s�a�s� �n�e�g�a�t�i�v�a�s�,� �c�o�s�a�s� �q�u�e� �n�o�s� �e�s�t�é�n� �a�f�e�c�t�a�n�d�o�.
�N�o�. �� �(�a�)�.

 ��N�o� �c�r�e�o� �q�u�e� �h�a�y�a �t�e�n�i�d�o� �i�m�p�a�c�t�o� �n�e�g�a�t�i�v�o�,� �d�e� �h�e�c�h�o�,� �m�u�e�s�t�r�a� �e�s�t�á�,� �d�e�q�u�e� �l�a� �r�e�c�u�p�e�r�a�c�i�ó�n� �d�e� �l�a
�I�s�l�a� �D�a�m�a�s� �s�e� �h�a� �n�o�t�a�d�o� �c�o�n�s�i�d�e�r�a�b�l�e�m�e�n�t�e� �e�n� �c�u�a�n�t�o� �a� �f�l�o�r�a�.� �L�a� �p�o�b�l�a�c�i�ó�n� �d�e� �p�i�n�g�ü�i�n�o�s� �h�a� �i�d�o
�a�u�m�e�n�t�a�n�d�o� �p�a�u�l�a�t�i�n�a�m�e�n�t�e�,� �h�a� �a�u�m�e�n�t�a�d�o� �l�a� �p�o�b�l�a�c�i�ó�n� �d�e� �C�h�u�n�g�u�n�g�o�s�,� �d�e� �d�e�l�f�i�n�e�s�.� �L�o�s
�i�n�d�i�c�a�d�o�r�e�s� �v�i�e�n�e�n� �m�á�s� �o� �m�e�n�o�s� �e�n� �a�u�m�e�n�t�o�. �� �(�c�)�.

 ��C�u�a�n�d�o� �f�u�e� �e�l� �b�o�o�m� �d�e� �l�o�s� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s�,� �c�a�m�p�i�n�g�,� �b�o�t�e�r�o�s�,� �c�a�b�a�ñ�a�s�,� �s�e� �p�r�o�d�u�j�o
�u�n� �i�m�p�a�c�t�o� �e�n� �l�a� �b�a�s�u�r�a�.� �H�a�c�e� �u�n�o�s� �a�ñ�o�s� �s�e� �v�e�í�a� �a�l� �e�n�t�r�a�r� �a� �P�t�a�.�d�e� �C�h�o�r�o�s�,� �s�e� �v�e�í�a� �b�l�a�n�c�o�,
�c�u�b�i�e�r�t�o� �d�e� �b�o�l�s�a�s� �p�l�á�s�t�i�c�a�s�.� �A�n�t�e�s� �e�r�a�n� �m�á�s� �d�e�s�p�e�r�d�i�c�i�o�s� �d�e� �c�o�n�c�h�a� �y�d�e� �l�a� �a�c�t�i�v�i�d�a�d� �d�e� �p�e�s�c�a�,
�d�e�s�p�u�é�s� �e�m�p�e�z�ó� �l�o� �d�e� �l�a� �b�a�s�u�r�a�. �� � �(�b�)�.

 ��H�a�y� �u�n�a� �t�e�s�i�s� �d�e� �É�r�i�k�a� �H�a�n�s�h�i�n�g� �q�u�e� �a�n�t�i�c�i�p�a� �u�n� �c�i�e�r�t�o� �n�i�v�e�l� �d�e� �i�m�p�a�c�t�o� �p�r�o�d�u�c�t�o� �d�e�l� �n�ú�m�e�r�o� �d�e
�e�m�b�a�r�c�a�c�i�o�n�e�s�,� �y� �s�i� �u�n�o� �v�e� �l�a� �r�e�a�l�i�d�a�d� �h�o�y�,� �u�n�o� �d�i�c�e�,� �e�s�t�á �e�x�c�e�d�i�d�o� �e�l� �n�ú�m�e�r�o� �d�e� �e�m�b�a�r�c�a�c�i�o�n�e�s�,
�h�a�y� �m�u�c�h�o� �c�i�r�c�u�i�t�o� �d�e� �p�e�r�s�o�n�a�s�. �� �(�c�)�.

 ��T�o�d�a�v�í�a� �n�o� �t�e�n�e�m�o�s� �d�a�t�o�s� �p�a�r�a� �a�s�e�v�e�r�a�r� �q�u�e� �l�a� �A�T� �e�s�t�á� �g�e�n�e�r�a�n�d�o� �i�m�p�a�c�t�o� �e�n� �l�a�b�i�o�d�i�v�e�r�s�i�d�a�d
�h�e�c�h�o� �l�a�s� �e�s�p�e�c�i�e�s� �e�m�b�l�e�m�á�t�i�c�a�s� �t�o�d�a�v�í�a� �e�s�t�á�n� �p�r�e�s�e�n�t�e�s�.� �L�o�s� �d�e�l�f�i�n�e�s�,� �q�u�e� �s�o�n� �e�l� �p�u�n�t�o� �m�á�s
�i�m�p�o�r�t�a�n�t�e� �q�u�e� �t�i�e�n�e� �l�a� �R�e�s�e�r�v�a�,� �s�i�g�u�e�n� �a�h�í�.� �P�r�o�b�a�b�l�e�m�e�n�t�e� �m�u�y� �e�s�t�r�e�s�a�d�o�s�,� �e�n� �u�n�a� �c�o�n�d�i�c�i�ó�n
�d�i�s�t�i�n�t�a� �a� �c�u�a�n�d�o� �l�l�e�g�a�r�o�n�,� �p�e�r�o� �s�i�g�u�e�n� �a�h�í�.� �S�í� �h�e�m�o�s� �d�e�t�e�c�t�a�d�o� �a�l�t�e�r�a�c�i�o�n�e�s� �e�n� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e
�l�o�s� �a�n�i�m�a�l�e�s� �d�e�n�t�r�o� �d�e� �l�a� �R�e�s�e�r�v�a�. �� �(�c�)

 ��E�s� �p�r�o�b�a�b�l�e� �q�u�e� �h�a�y�a� �h�a�b�i�d�o� �u�n� �i�m�p�a�c�t�o� �d�e� �o�t�r�o� �t�i�p�o�,� �p�u�e�d�e� �q�u�e� �e�s�t�e�m�o�s� �e�n� �c�a�m�i�n�o� �a� �g�e�n�e�r�a�r
�u�n� �i�m�p�a�c�t�o� �e�n� �l�a� �B�D�,� �p�o�r�q�u�e� �l�a� �A�T� �e�s� �u�n�a� �a�c�t�i�v�i�d�a�d�,� �e�n�t�r�e� �c�o�m�i�l�l�a�s�,� �d�e�s�a�t�a�d�a� �e�n� �e�s�t�e� �r�a�t�o�.� �S�a�l�e�n� �e�n
�p�i�q�u�e�t�e�,� �s�a�l�e� �e�l� �q�u�e� �q�u�i�e�r�e�,� �s�i� �l�l�e�g�a�n� �2�0�0� �p�e�r�s�o�n�a�s�,� �l�a�s� �2�0�0� �s�a�l�e�n�. �� �(�c�)

�E�n� �c�u�a�l�q�u�i�e�r� �c�a�s�o�,� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �s�í� �c�o�n�s�i�d�e�r�a�n� �l�a� �p�o�s�i�b�i�l�i�d�a�d� �d�e� �q�u�e� �l�a� �A�T� �h�a�y�a� �t�e�n�i�d�o� �o� �p�u�e�d�a
�l�l�e�g�a�r� �a� �t�e�n�e�r� �a�l�g�ú�n� �i�m�p�a�c�t�o� �n�e�g�a�t�i�v�o� �s�o�b�r�e� �e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e�.� �L�a� �o�p�i�n�i�ó�n� �g�e�n�e�r�a�l�i�z�a�d�a� �e�s� �q�u�e
�e�s�t�e� �e�s� �u�n� �a�s�p�e�c�t�o� �a� �t�e�n�e�r� �e�n� �o�b�s�e�r�v�a�c�i�ó�n�.

�I�m�p�a�c�t�o�s� �s�o�c�i�a�l�e�s

�R�e�s�p�e�c�t�o� �a� �l�o�s� �i�m�p�a�c�t�o�s� �s�o�c�i�a�l�e�s�,� �e�x�i�s�t�e� �u�n� �r�e�l�a�t�i�v�o� �c�o�n�s�e�n�s�o� �a�c�e�r�c�a� �d�e� �q�u�e� �l�a� �A�T�,� �m�á�s� �a�l�l�á� �d�e
�a�p�o�r�t�a�r� �c�o�n� �r�e�c�u�r�s�o�s� �e�c�o�n�ó�m�i�c�o�s� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �l�o�c�a�l� �y� �c�o�n�t�r�i�b�u�i�r� �a� �l�a� �c�o�n�c�i�e�n�c�i�a
�m�e�d�i�o�a�m�b�i�e�n�t�a�l� �d�e� �l�o�s� �h�a�b�i�t�a�n�t�e�s� �l�o�c�a�l�e�s�,� �h�a� �p�r�o�p�i�c�i�a�d�o� �a�l�g�u�n�a�s� �d�i�n�á�m�i�c�a�s� �s�o�c�i�a�l�e�s� �n�o� �s�i�e�m�p�r�e
�p�o�s�i�t�i�v�a�s�,� �r�e�l�a�c�i�o�n�a�d�a�s� �p�o�r� �e�j�e�m�p�l�o� �c�o�n� �e�l� �c�o�n�s�u�m�o� �d�e� �a�l�c�o�h�o�l� �y� �d�r�o�g�a�s�,� �y� �e�v�e�n�t�u�a�l� �c�r�i�m�i�n�a�l�i�d�a�d�.� �E�n
�c�u�a�l�q�u�i�e�r� �c�a�s�o�,� �l�a� �a�s�o�c�i�a�c�i�ó�n� �d�e� �e�s�t�o�s� �f�e�n�ó�m�e�n�o�s� �c�o�n� �l�a� �A�T� �n�o� �e�s� �a�l�g�o� �q�u�e� �l�o�s� �a�c�t�o�r�e�s� �r�e�l�a�c�i�o�n�e�n
�d�i�r�e�c�t�a�m�e�n�t�e� �y� �d�e� �m�a�n�e�r�a� �c�i�e�r�t�a�.� �M�á�s� �b�i�e�n�,� �s�e� �e�n�t�i�e�n�d�e� �q�u�e� �e�l� �e�x�p�l�o�s�i�v�o� �i�n�c�r�e�m�e�n�t�o� �e�n� �l�a
�p�o�b�l�a�c�i�ó�n� �y� �l�a� �e�n�t�r�a�d�a� �d�e� �a�l�t�o�s� �i�n�g�r�e�s�o�s� �d�e� �m�a�n�e�r�a� �m�u�y� �c�o�n�c�e�n�t�r�a�d�a� �e�n� �l�a� �t�e�m�p�o�r�a�d�a� �a�l�t�a�,
�s�i�g�n�i�f�i�c�a� �u�n�a� �p�e�r�t�u�r�b�a�c�i�ó�n� �c�o�n�c�r�e�t�a� �e�n�l�o�s� �h�á�b�i�t�o�s� �c�o�t�i�d�i�a�n�o�s� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�.� �S�e� �s�e�ñ�a�l�a� �q�u�e� �l�o�s
�i�n�g�r�e�s�o�s� �e�n� �g�e�n�e�r�a�l� �n�o� �s�o�n� �b�i�e�n� �a�p�r�o�v�e�c�h�a�d�o�s�,� �p�r�e�c�i�s�a�m�e�n�t�e� �p�o�r� �l�a� �a�l�t�a� �c�o�n�c�e�n�t�r�a�c�i�ó�n� �e�s�t�a�c�i�o�n�a�l� �y
�e�l� �d�e�s�e�q�u�i�l�i�b�r�i�o� �q�u�e� �s�e� �p�r�o�d�u�c�e� �c�o�n� �s�u� �e�n�t�r�a�d�a�.� �T�a�m�b�i�é�n� �s�e� �p�u�e�d�e� �a�p�r�e�c�i�a�r�,� �s�e�g�ú�n� �l�o� �q�u�e� �d�e�c�l�a�r�a�n
�l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�,� �q�u�e� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �A�T� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �a�l�g�u�n�o�s� �p�r�o�b�l�e�m�a�s� �i�n�t�e�r�n�o�s�,� �d�e



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�r�i�v�a�l�i�d�a�d� �e�n�t�r�e� �d�i�s�t�i�n�t�o�s� �p�r�e�s�t�a�d�o�r�e�s�.� �E�s�t�e� �ú�l�t�i�m�o� �p�u�n�t�o� �e�n� �p�a�r�t�i�c�u�l�a�r�,� �s�e� �t�r�a�t�a�r�á� �m�á�s� �a�d�e�l�a�n�t�e�,� �e�n� �e�l
�a�p�a�r�t�a�d�o� �d�e� �d�i�n�á�m�i�c�a�s� �y� �c�o�n�f�l�i�c�t�o�s� �l�o�c�a�l�e�s�.

 ��e�l� �i�m�p�a�c�t�o� �e�c�o�n�ó�m�i�c�o� �e�s� �t�r�e�m�e�n�d�o�,� �d�e�j�a� �m�u�c�h�a� �p�l�a�t�a� �a�l�l�á�.� �[ &�]� �A�h�o�r�a�,� �e�s�o� �d�e�j�a� �u�n� �m�o�n�t�ó�n� �d�e
�p�r�o�b�l�e�m�a�s� �t�a�m�b�i�é�n�.� �E�s�t�a�s� �i�n�y�e�c�c�i�o�n�e�s� �d�e� �d�i�n�e�r�o� �e�n� �v�e�r�a�n�o� �y� �d�e�s�p�u�é�s� �p�o�r� �e�l� �t�e�m�a� �d�e� �l�o�s� �l�o�c�o�s�,
�s�i�g�n�i�f�i�c�a� �q�u�e� �l�a� �g�e�n�t�e� �t�i�e�n�e� �m�u�c�h�a� �p�l�a�t�a�,� �y� �h�a�y� �p�r�o�b�l�e�m�a�s� �d�e� �d�r�o�g�a�d�i�c�c�i�ó�n�,� �d�e� �a�l�c�o�h�o�l�i�s�m�o� �y� �t�o�d�o
�l�o� �q�u�e� �c�o�n�l�l�e�v�a� �e�l� �t�u�r�i�s�m�o� �e�n� �s�u�s� �a�s�p�e�c�t�o�s� �n�e�g�a�t�i�v�o�s�.� �Y� �a�h�í� �n�o� �h�a�y� �c�o�n�t�r�a�p�e�s�o�,� �c�a�r�a�b�i�n�e�r�o�s
�s�o�l�a�m�e�n�t�e� �e�s�t�á� �e�n�e�r�o� �y� �f�e�b�r�e�r�o�,� �L�a� �H�i�g�u�e�r�a� �e�s�t�á� �d�i�s�t�a�n�t�e�,� �n�o� �t�i�e�n�e� �m�a�y�o�r� �c�o�n�t�r�o�l�,� �e�n� �g�e�n�e�r�a�l� �l�o�s
�m�a�r�i�n�o�s� �c�o�n�t�r�o�l�a�n� �p�o�c�o� �a�l� �a�l�c�a�l�d�e� �d�e� �m�a�r�,� �y� �s�e� �p�r�e�s�t�a� �p�a�r�a�e�x�c�e�s�o�s� �d�e� �t�o�d�a� �n�a�t�u�r�a�l�e�z�a�,� �d�a�r� �z�a�r�p�e
�c�u�a�n�d�o� �n�o� �c�o�r�r�e�s�p�o�n�d�e� �p�o�r� �l�a� �c�o�n�d�i�c�i�o�n�e�s� �m�a�l�a�s� �d�e� �l�a� �m�a�r�,� �a� �p�r�o�p�ó�s�i�t�o� �d�e� �a�l�g�ú�n� �i�n�t�e�r�é�s
�e�c�o�n�ó�m�i�c�o�;� �q�u�e� �l�l�e�g�ó� �e�l� �o�p�e�r�a�d�o�r� �c�o�n� �l�a� �g�e�n�t�e�,� �[�y� �a�s�í�]� �p�o�n�i�e�n�d�o� �e�n� �r�i�e�s�g�o� �a� �l�a�s� �p�e�r�s�o�n�a�s �� �(�c�)�.

 ��L�a�s� �i�n�y�e�c�c�i�o�n�e�s� �f�u�e�r�t�e�s�,� �y�o� �t�e�n�g�o�l�a� �i�m�p�r�e�s�i�ó�n�,� �q�u�e� �g�e�n�e�r�a�n� �i�m�p�a�c�t�o�s� �n�e�g�a�t�i�v�o�s�.� �N�o� �d�i�g�o� �q�u�e� �n�o
�d�e�b�i�e�r�a�n� �e�x�i�s�t�i�r�,� �a�l� �c�o�n�t�r�a�r�i�o�,� �e�s� �b�u�e�n�o� �q�u�e� �l�a� �e�c�o�n�o�m�í�a� �s�e� �d�i�n�a�m�i�c�e�,� �p�e�r�o� �c�r�e�o� �q�u�e� �s�o�n� �p�r�o�c�e�s�o�s� �y
�f�e�n�ó�m�e�n�o�s� �q�u�e� �d�e�b�e�n� �s�e�r� �a�l� �m�e�n�o�s� �o�b�s�e�r�v�a�d�o�s�. �� �(�c�)�.

 ��A�q�u�í� �g�a�n�a�n� �m�u�c�h�a� �p�l�a�t�a� �e�n� �v�e�r�a�n�o�,� �m�u�c�h�o�s� �l�a�a�p�r�o�v�e�c�h�a�n�,� �l�a� �g�u�a�r�d�a�n�,� �y� �o�t�r�o�s� �s�e� �l�a� �f�a�r�r�e�a�n� �t�o�d�o�s
�l�o�s� �d�í�a�s�,� �t�r�a�b�a�j�a�n� �s�o�l�a�m�e�n�t�e� �p�a�l� �c�a�r�r�e�t�e�. �� �(�c�)

 ��O�t�r�o�s� �p�r�o�b�l�e�m�a�s� �s�o�c�i�a�l�e�s� �n�o� �n�e�c�e�s�a�r�i�a�m�e�n�t�e� �t�i�e�n�e�n� �q�u�e� �v�e�r� �c�o�n� �e�l� �t�u�r�i�s�m�o�.� �E�n� �P�t�a�.�d�e� �C�h�o�r�o�s�,� �p�o�r
�e�j�e�m�p�l�o�,� �h�a�y� �m�u�c�h�a� �d�r�o�g�a�.� �P�e�r�o� �e�s�o� �t�i�e�n�e� �q�u�e� �v�e�r� �c�o�n� �u�n�t�e�m�a� �n�e�t�a�m�e�n�t�e� �s�o�c�i�a�l� �y� �n�i� �s�i�q�u�i�e�r�a� �l�o�c�a�l�,
�s�i�n�o� �q�u�e� �g�e�n�e�r�a�l �� �(�b�)�.

�a�.�2�.�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�i�o�d�i�v�e�r�s�i�d�a�d� �(�B�D�)� �l�o�c�a�l� �y� �e�s�t�r�a�t�e�g�i�a�s� �d�e� �e�d�u�c�a�c�i�ó�n�.

�E�s�t�a� �d�i�m�e�n�s�i�ó�n� �a�g�r�u�p�a� �l�a�s� �c�o�n�s�i�d�e�r�a�c�i�o�n�e�s� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �a�c�e�r�c�a� �d�e�l� �e�s�t�a�d�o�,� �d�e�n�t�r�o� �d�e� �l�a
�c�o�m�u�n�i�d�a�d� �y� �e�n�t�r�e� �l�o�s� �t�u�r�i�s�t�a�s�,� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�D� �l�o�c�a�l�,� �s�u�s� �i�m�p�l�i�c�a�n�c�i�a�s� �p�o�s�i�t�i�v�a�s� �y� �f�a�l�e�n�c�i�a�s�,
�a�s�í� �c�o�m�o� �s�o�b�r�e� �l�a�s� �f�o�r�m�a�s� �a�p�r�o�p�i�a�d�a�s� �d�e� �l�l�e�v�a�r� �a� �c�a�b�o� �u�n� �p�r�o�c�e�s�o� �e�d�u�c�a�t�i�v�o� �e�f�e�c�t�i�v�o� �s�o�b�r�e� �e�s�t�a
�m�a�t�e�r�i�a�.

�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�D� �l�o�c�a�l

�L�o�s� �a�c�t�o�r�e�s� �c�o�i�n�c�i�d�e�n� �b�a�s�t�a�n�t�e�e�n� �s�e�ñ�a�l�a�r� �q�u�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�D� �l�o�c�a�l� �e�s� �u�n� �a�s�p�e�c�t�o
�f�u�n�d�a�m�e�n�t�a�l� �p�a�r�a� �d�e�s�a�r�r�o�l�l�a�r� �l�a�s� �p�o�t�e�n�c�i�a�l�i�d�a�d�e�s� �d�e� �l�a� �A�T�.� �C�o�i�n�c�i�d�e�n� �t�a�m�b�i�é�n� �e�n� �g�e�n�e�r�a�l� �e�n� �e�l
�d�i�a�g�n�ó�s�t�i�c�o� �d�e� �q�u�e�,� �s�a�l�v�o� �e�x�c�e�p�c�i�o�n�e�s�,� �f�a�l�t�a� �c�o�n�o�c�i�m�i�e�n�t�o� �e�n�t�r�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �y� �l�a� �c�o�m�u�n�i�d�a�d� �e�n
�g�e�n�e�r�a�l�.� �S�e� �s�e�ñ�a�l�a� �t�a�m�b�i�é�n� �q�u�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �e�s�p�e�c�í�f�i�c�o� �d�e� �l�a� �B�D� �s�e� �r�e�l�a�c�i�o�n�a� �m�u�y
�e�s�t�r�e�c�h�a�m�e�n�t�e� �c�o�n� �e�l� �n�i�v�e�l� �e�d�u�c�a�c�i�o�n�a�l� �g�e�n�e�r�a�l� �d�e� �l�o�s� �h�a�b�i�t�a�n�t�e�s� �l�o�c�a�l�e�s�,� �s�u�s� �h�a�b�i�l�i�d�a�d�e�s
�c�o�m�u�n�i�c�a�c�i�o�n�a�l�e�s� �y� �s�u� �c�a�p�a�c�i�d�a�d� �d�e� �e�m�p�o�d�e�r�a�r�s�e� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �a�d�q�u�i�r�i�d�o�.

 ��M�u�c�h�o�s� �p�e�s�c�a�d�o�r�e�s� �n�o� �s�a�b�e�n� �l�o� �q�u�e� �s�i�g�n�i�f�i�c�a� �B�D�.� �S�e�r�í�a� �b�u�e�n�o� �q�u�e� �l�o� �m�a�n�e�j�a�r�a�n�.� �H�a�b�r�í�a� �m�e�j�o�r
�s�e�r�v�i�c�i�o�,� �m�e�j�o�r� �c�o�m�u�n�i�c�a�c�i�ó�n�,� �m�e�j�o�r� �v�o�c�a�b�u�l�a�r�i�o�. �� �(�c�)

 ��M�i�r�a�,� �a�c�á� �f�a�l�t�a� �c�a�p�a�c�i�t�a�c�i�ó�n� �p�a�r�a� �q�u�e� �t�o�d�o�s� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �t�e�n�g�a�n� �u�n� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�á�s
�a�l�l�á� �d�e� �l�o� �q�u�e� �e�s�c�u�c�h�a�s� �a�q�u�í� �o� �l�o� �q�u�e� �l�e�e�s� �e�n� �i�n�t�e�r�n�e�t�,� �p�o�r�q�u�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �n�o� �s�o�m�o�s� �d�e� �l�a� �o�n�d�a
�c�i�b�e�r�n�é�t�i�c�a�,� �p�o�r� �d�e�c�i�r�l�o� �a�s�í �� �(�a�)�.

 ��E�s�t�á�n� �l�o�s� �g�u�í�a�s� �t�u�r�i�s�t�a�s�c�o�m�e�r�c�i�a�l�e�s�,� �l�o�s� �q�u�e� �d�a�n� �u�n�a� �v�u�e�l�t�a� �y� �a�n�d�a�n� �c�o�n� �e�l� �c�e�l�u�l�a�r� �p�a�r�a� �t�o�d�o�s� �l�a�d�o�s
�y� �e�l�l�o�s�,� �n�o� �s�e� �p�r�e�o�c�u�p�a�n� �d�e� �d�a�r� �c�o�n�o�c�i�m�i�e�n�t�o�.� �Y� �h�a�y� �o�t�r�o�s�,� �q�u�e� �s�o�n� �b�u�e�n�o�s�,� �h�a�b�l�a�n�d�o�,
�d�o�c�u�m�e�n�t�a�n�d�o�,� �c�a�c�h�a�i�,� �y� �s�i� �l�a� �p�e�r�s�o�n�a� �t�e� �p�r�e�g�u�n�t�a� �n�o� �e�s� �q�u�e� �t�e� �d�e�j�e�n� �e�n� �j�a�q�u�e� �m�a�t�e�.� �P�o�r�q�u�e�,� �h�a�y
�m�u�c�h�o�s� �q�u�e� �s�e� �q�u�e�d�a�n� �c�a�l�l�a�d�o�s�,� �q�u�e� �n�o� �t�e� �a�r�g�u�m�e�n�t�a�n� �n�a�d�a�.� �S�e� �h�a�c�e�n� �c�o�m�o� �q�u�e� �n�o� �e�s�c�u�c�h�a�n
�p�o�r� �e�l� �m�o�t�o�r� �n�o�m�á�s�. �� �(�a�)�.

 ��e�s�o�,� �e�s� �l�o� �q�u�e� �n�o�s� �f�a�l�t�a� �a� �n�o�s�o�t�r�o�s�,� �q�u�e� �v�e�n�g�a�n� �l�o�s� �p�r�o�f�e�s�i�o�n�a�l�e�s� �y� �c�o�n� �e�l� �p�o�c�o� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e
�t�e�n�e�m�o�s� �n�o�s�o�t�r�o�s�,� �a�u�n�a�r� �e�s�e� �c�o�n�o�c�i�m�i�e�n�t�o�y� �r�e�p�a�r�t�í�r�s�e�l�o� �a� �l�a� �g�e�n�t�e�.� �P�o�r�q�u�e�,� �p�o�r� �s�e�r�,� �y�o�,� �l�l�e�v�o� �a� �l�a
�g�e�n�t�e� �a�l� �c�e�m�e�n�t�e�r�i�o� �y� �l�e� �c�u�e�n�t�o� �d�e� �l�o�s� �v�e�s�t�i�g�i�o�s� �i�n�d�í�g�e�n�a�s� �y� �m�á�s� �l�o�s� �c�o�n�o�c�i�m�i�e�n�t�o�s� �d�e� �é�l� �t�e�n�d�r�í�a�m�o�s
�u�n�a� �i�n�f�o�r�m�a�c�i�ó�n� �m�á�s� �c�o�m�p�l�e�t�a� �p�a�r�a� �e�l� �t�u�r�i�s�t�a�. �� �(�a�)



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�0�3

�S�e� �s�e�ñ�a�l�a� �q�u�e�,� �a�u�n� �c�u�a�n�d�o� �h�a�y� �u�n� �d�é�f�i�c�i�t� �i�m�p�o�r�t�a�n�t�e� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�D� �l�o�c�a�l�,� �h�a� �h�a�b�i�d�o
�p�r�o�g�r�e�s�o� �e�n� �l�o�s� �ú�l�t�i�m�o�s� �a�ñ�o�s� �e�n� �c�u�a�n�t�o� �a� �h�a�b�i�l�i�d�a�d�e�s� �c�o�m�u�n�i�c�a�t�i�v�a�s� �y� �e�m�p�o�d�e�r�a�m�i�e�n�t�o�.

 ��[�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�D�]� �E�s� �i�m�p�o�r�t�a�n�t�e�,� �a�b�s�o�l�u�t�a�m�e�n�t�e�.� �T�i�e�n�e� �e�f�e�c�t�o� �p�o�s�i�t�i�v�o�.� �Q�u�e� �c�o�n�o�z�c�a�n� �l�o
�q�u�e� �l�o�s� �r�o�d�e�a�.� �Y� �h�a�y� �c�o�s�a�s� �q�u�e� �s�e� �h�a�n� �h�e�c�h�o�,� �e�x�p�e�r�i�e�n�c�i�a�s� �e�n� �l�a�s� �e�s�c�u�e�l�a�s�,� �q�u�e� �h�a�n� �s�i�d�o� �e�x�i�t�o�s�a�s�.� � �S�i
�t�ú� �v�a�s� �a� �u�n�a� �r�e�u�n�i�ó�n� �h�o�y� �d�í�a�,� �q�u�é� �s�é� �y�o�,� �d�e� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �c�i�u�d�a�d�a�n�a� �e�n� �t�o�r�n�o� �a� �u�n� �p�r�o�y�e�c�t�o�,� �p�o�r
�e�j�e�m�p�l�o� �a� �D�o�m�i�n�g�a�,� �t�ú� �n�o� �s�o�l�o� �v�a�s� �a� �e�s�c�u�c�h�a�r� �a� �l�o�s� �l�í�d�e�r�e�s� �m�á�s� �c�o�n�o�c�i�d�o�s�,� �s�i�n�o� �q�u�e�a� �o�t�r�a� �g�e�n�t�e
�t�a�m�b�i�é�n� �q�u�e� �h�a�b�l�a�. �� �(�b�)�.

�S�e� �a�p�u�n�t�a� �t�a�m�b�i�é�n� �a�l� �s�a�b�e�r� �p�r�á�c�t�i�c�o� �d�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �c�o�m�o� �e�l�e�m�e�n�t�o� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�o�n�c�r�e�t�o
�a� �c�o�n�s�i�d�e�r�a�r�.� �E�n� �e�l� �s�i�g�u�i�e�n�t�e� �p�u�n�t�o� �(�E�s�t�r�a�t�e�g�i�a�s� �d�e� �e�d�u�c�a�c�i�ó�n�)�,� �s�e� �t�r�a�t�a�r�á� �m�a�y�o�r�m�e�n�t�e� �a�c�e�r�c�a� �d�e
�e�s�t�e� �c�o�n�o�c�i�m�i�e�n�t�o� �t�r�a�d�i�c�i�o�n�a�l� �y� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �r�e�s�p�e�t�a�r�l�o�.

 ��M�e� �p�a�r�e�c�e� �q�u�e� �d�e�l� �l�a�d�o� �d�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s�,� �s�í�.� �H�a�y� �u�n� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�o� �q�u�e� �h�a�y� �a�l�l�í�.
�D�e�s�d�e� �e�l� �p�u�n�t�o� �d�e� �v�i�s�t�a� �a�d�m�i�n�i�s�t�r�a�t�i�v�o�,� �q�u�e� �h�a�y� �d�o�s� �á�r�e�a�s� �p�r�o�t�e�g�i�d�a�s�,� �y� �d�e�l� �p�u�n�t�o� �d�e� �v�i�s�t�a� �d�e� �l�a� �B�D�,
�p�o�r�q�u�e� �e�l�l�o�s� �v�i�v�e�n�,� �n�a�c�i�e�r�o�n� �y� �s�e� �c�r�i�a�r�o�n� �a�h�í�,� �e�n�t�o�n�c�e�s� �s�a�b�e�n� �q�u�e� �s�o�n� �c�o�n�d�i�c�i�o�n�e�s� �m�u�y� �d�i�s�t�i�n�t�a�s� �a� �l�a�s
�q�u�e� �s�e� �d�a�n� �e�n� �o�t�r�o� �l�u�g�a�r�. �� �(�c�)�.

�A�l�g�u�n�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �s�e�ñ�a�l�a�n� �q�u�e� �l�a� �A�T� �y� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �e�l� �a�p�o�r�t�e� �d�e� �c�i�e�r�t�o� �t�i�p�o� �d�e� �t�u�r�i�s�t�a�s�,� �h�a
�s�i�d�o� �m�u�y� �r�e�l�e�v�a�n�t�e� �e�n� �e�l� �i�n�c�r�e�m�e�n�t�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �s�o�b�r�e� �a�s�p�e�c�t�o�s� �d�e� �B�D�.� �S�e� �r�e�c�o�n�o�c�e�,
�p�o�r� �l�o� �g�e�n�e�r�a�l�,� �u�n� �t�i�p�o� �d�e� �t�u�r�i�s�t�a� �i�n�f�o�r�m�a�d�o� �y� �d�i�s�p�u�e�s�t�o� �a� �e�n�t�r�e�g�a�r� �c�o�n�o�c�i�m�i�e�n�t�o�,� �y� �u�n� �t�i�p�o� �d�e� �t�u�r�i�s�t�a
�m�e�n�o�s� �i�n�t�e�r�e�s�a�d�o� �e�n� �l�a� �B�D� �y� �c�u�l�t�u�r�a� �l�o�c�a�l�,� �q�u�e� �b�u�s�c�a� �m�á�s� �b�i�e�n� �e�s�p�a�r�c�i�m�i�e�n�t�o� �y� �q�u�e� �n�o� �c�o�n�o�c�e
�m�a�y�o�r�m�e�n�t�e� �e�l�c�o�n�t�e�x�t�o� �n�a�t�u�r�a�l� �y� �s�u� �i�m�p�o�r�t�a�n�c�i�a�.� �S�e� �a�p�u�n�t�a� �a� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �i�n�f�o�r�m�a�r� �a� �l�o�s
�t�u�r�i�s�t�a�s� �d�e� �m�e�n�o�r� �c�o�n�o�c�i�m�i�e�n�t�o� �y� �a�p�r�o�v�e�c�h�a�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�o�s� �t�u�r�i�s�t�a�s� �m�á�s� �i�n�f�o�r�m�a�d�o�s�.

 ��h�a�y� �t�u�r�i�s�t�a�s� �e�u�r�o�p�e�o�s� �y� �t�a�m�b�i�é�n� �n�a�c�i�o�n�a�l�e�s�,� �i�n�t�e�r�e�s�a�d�o�s� �p�o�r� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �y� �l�a� �n�a�t�u�r�a�l�e�z�a�,� �y� �q�u�e
�t�i�e�n�e� �c�o�n�o�c�i�m�i�e�n�t�o�s�,� �p�o�r� �l�o� �m�e�n�o�s� �a� �n�i�v�e�l� �g�e�n�e�r�a�l�,� �y� �a�l�g�u�n�o�s� �m�á�s� �p�r�o�f�u�n�d�o�s�.� �Y� �h�a�y� �u�n�a� �m�a�s�a� �q�u�e
�n�o�.� �Q�u�e� �e�s�c�u�c�h�a�r�o�n� �q�u�e� �e�r�a� �b�o�n�i�t�o�,� �p�o�r� �m�o�d�a�,� �p�o�r� �l�o�s� �d�e�l�f�i�n�e�s �� �(�b�)

 ��l�l�e�g�a� �m�u�c�h�a� �g�e�n�t�e�,� �y� �t�ú� �n�o� �s�a�b�e�s� �q�u�i�é�n�e�s� �s�o�n�,� �e�n�t�o�n�c�e�s� �p�u�e�d�e�n� �l�l�e�g�a�r� �b�i�ó�l�o�g�o�s�,� �b�o�t�á�n�i�c�o�s�,� �q�u�e
�p�u�e�d�e�n� �a�y�u�d�a�r� �a�l� �p�e�s�c�a�d�o�r� �p�a�r�a� �q�u�e� �d�e�s�a�r�r�o�l�l�e� �s�u� �c�o�n�o�c�i�m�i�e�n�t�o� �r�e�f�e�r�e�n�t�e� �a�l� �t�e�m�a�.� �E�s�a� �p�e�r�s�o�n�a� �v�a
�a� �e�m�p�e�z�a�r� �a� �v�e�r� �c�o�s�a�s� �d�e�n�t�r�o� �d�e� �l�a� �R�e�s�e�r�v�a� �y� �p�u�e�d�e� �p�o�s�t�u�l�a�r� �a� �p�r�o�y�e�c�t�o�s� �y� �e�s� �u�n� �b�e�n�e�f�i�c�i�o� �p�a�r�a� �l�a
�c�o�m�u�n�i�d�a�d�. �� �(�c�)�.

 ��d�e� �r�e�p�e�n�t�e� �v�i�s�i�t�a� �l�a� �l�o�c�a�l�i�d�a�d� �u�n� �t�u�r�i�s�t�a� �m�á�s� �c�o�n�s�i�e�n�t�e�,� �d�i�s�t�i�n�t�o� �a� �o�t�r�o�s� �l�u�g�a�r�e�s�,� �p�o�r�q�u�e� �v�a� �m�u�c�h�o
�e�x�t�r�a�n�j�e�r�o� �y� �h�a� �e�s�t�a�d�o� �[�e�n�t�r�e� �l�o�s� �t�u�r�i�s�t�a�s�]� �t�a�m�b�i�é�n� �m�u�y� �p�r�e�s�e�n�t�e� �e�l� �t�e�m�a� �d�e� �l�a� �R�e�s�e�r�v�a�,� �q�u�e� �h�a�y� �q�u�e
�c�u�i�d�a�r�l�a� �y� �p�r�e�s�e�r�v�a�r�l�a� �y� �t�o�d�o� �e�s�o �� �(�c�)�.

�S�e� �h�a�c�e� �h�i�n�c�a�p�i�é� �e�n� �q�u�e� �l�a� �v�o�c�a�c�i�ó�n� �d�e� �t�u�r�i�s�m�o� �d�e� �i�n�t�e�r�e�s�e�s� �e�s�p�e�c�i�a�l�e�s� �d�e�b�e� �s�e�r� �e�x�p�r�e�s�a� �e
�i�n�f�o�r�m�a�d�a� �a� �l�o�s� �t�u�r�i�s�t�a�s�,� �d�e� �m�a�n�e�r�a� �d�e� �q�u�e� �e�s�t�o�s� �c�o�m�p�r�e�n�d�a�n� �y� �r�e�s�p�e�t�e�n� �e�l� �v�a�l�o�r� �n�a�t�u�r�a�l� �y� �c�u�l�t�u�r�a�l
�d�e� �l�a� �z�o�n�a�,� �y� �a�c�t�ú�e�n� �e�n� �c�o�n�s�e�c�u�e�n�c�i�a�,� �c�o�n� �r�e�s�p�o�n�s�a�b�i�l�i�d�a�d� �y� �c�u�i�d�a�d�o� �d�e�l� �m�e�d�i�o�.

 ��m�u�c�h�a� �g�e�n�t�e� �v�i�e�n�e� �p�o�r�q�u�e� �s�a�b�e� �d�e�l� �p�i�n�g�ü�i�n�o� �y� �d�i�c�e�:� �a�h�,� �h�a�y� �p�i�n�g�ü�i�n�o�s�,� �v�a�m�o�s� �p�a�r�a� �a�l�l�á�,� �p�e�r�o� �n�o
�s�a�b�e�n� �d�e� �o�t�r�o�s� �t�e�m�a�s� �m�á�s� �q�u�e� �e�s�o�.� �E�s�e� �e�s� �e�l� �p�r�o�b�l�e�m�a�,� �s�e� �h�a�b�l�a� �d�e� �l�o�s� �d�e�l�f�i�n�e�s� �y� �d�e� �l�o�s� �p�i�n�g�ü�i�n�o�s� �n�o
�m�á�s �� �(�c�)�.

 ��D�o�n�d�e� �h�a�y� �u�n�a� �g�r�a�v�e� �f�a�l�e�n�c�i�a� �e�s� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �t�i�e�n�e� �l�a� �g�e�n�t�e� �q�u�e� �v�a� �a� �v�i�s�i�t�a�r�.� �P�o�r�q�u�e
�m�u�c�h�o�s� �v�a�n� �a� �u�n�a� �p�l�a�y�a� �d�e� �a�r�e�n�a�s� �b�l�a�n�c�a�s�,� �t�r�o�p�i�c�a�l�e�s�.� �E�s�o� �e�s� �l�o� �q�u�e� �b�u�s�c�a�n� �c�u�a�n�d�o� �d�e�s�e�m�b�a�r�c�a�n
�e�n� �I�s�l�a� �D�a�m�a�s�.� �M�u�c�h�o�s� �l�l�e�g�a�n�,� �y� �l�o� �p�r�i�m�e�r�o� �q�u�e� �h�a�c�e�n� �e�s� �p�r�e�n�d�e�r� �u�n� �c�i�g�a�r�r�i�t�o�.� �S�e� �s�i�e�n�t�a�n� �e�n� �l�a� �p�l�a�y�a
�c�o�n� �l�a�s� �p�a�t�i�t�a�s� �e�n� �e�l� �a�g�u�a� �f�u�m�a�n�d�o� �u�n� �c�i�g�a�r�r�i�t�o�.� �E�n� �u�n�a� �R�N�.� �Y� �n�o� �t�i�e�n�e�n� �i�d�e�a� �q�u�e� �a�h�í� �e�s�t�á� �e�l� �8�0�%� �d�e
�u�n�a� �e�s�p�e�c�i�e� �a� �n�i�v�e�l� �m�u�n�d�i�a�l�,� �q�u�e� �s�o�n� �l�o�s� �p�i�n�g�ü�i�n�o�s� �d�e� �H�u�m�b�o�l�d�t�,� �q�u�e� �h�a�y� �p�r�o�b�a�b�l�e�m�e�n�t�e� �u�n�a
�e�s�p�e�c�i�e� �d�e� �i�n�s�e�c�t�o� �q�u�e� �e�s� �ú�n�i�c�a�,� �u�n� �r�e�p�t�i�l�,� �u�n� �l�a�g�a�r�t�o� �q�u�e� �e�s� �ú�n�i�c�o� �t�a�m�b�i�é�n�.� �N�o� �s�a�b�e�n� �q�u�é� �e�s� �u�n�a
�R�e�s�e�r�v�a�N�a�c�i�o�n�a�l�y� �q�u�é� �e�s� �u�n�a� �R�e�s�e�r�v�a�M�a�r�i�n�a�. �� �(�c�)

�E�s�t�r�a�t�e�g�i�a�s� �d�e� �e�d�u�c�a�c�i�ó�n



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�E�l� �t�e�m�a� �d�e� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �l�l�e�v�a�r� �a� �c�a�b�o� �p�r�o�c�e�s�o�s� �d�e� �e�d�u�c�a�c�i�ó�n� �e�f�e�c�t�i�v�a� �e�n�t�r�e� �l�o�s� �i�n�t�e�g�r�a�n�t�e�s� �d�e
�l�a� �c�o�m�u�n�i�d�a�d� �e�s� �a�l�g�o� �e�n� �q�u�e� �c�o�i�n�c�i�d�e�n� �e�n� �g�e�n�e�r�a�l� �t�o�d�o�s� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�.� �E�s�t�a� �n�e�c�e�s�i�d�a�d�s�e� �d�e�r�i�v�a
�d�e�l� �d�i�a�g�n�ó�s�t�i�c�o� �c�o�m�p�a�r�t�i�d�o� �p�o�r� �t�o�d�o�s� � �a�c�e�r�c�a� �d�e� �l�a�s� �f�a�l�e�n�c�i�a�s� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �B�D� �y� �l�a
�c�u�l�t�u�r�a� �l�o�c�a�l�,� �y� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �m�e�j�o�r�a�r�l�o� �c�o�m�o� �u�n� �a�s�p�e�c�t�o� �f�u�n�d�a�m�e�n�t�a�l� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o
�c�o�m�u�n�i�t�a�r�i�o� �e�n� �g�e�n�e�r�a�l� �y� �d�e� �l�a� �A�T� �e�n� �p�a�r�t�i�c�u�l�a�r�.

�S�e� �r�e�c�o�n�o�c�e�l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �q�u�e� �l�a� �c�a�p�a�c�i�t�a�c�i�ó�n� �y� �e�d�u�c�a�c�i�ó�n� �e�n� �g�e�n�e�r�a�l� �l�l�e�g�u�e� �n�o� �s�o�l�a�m�e�n�t�e� �a
�l�o�s� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �a�c�t�u�a�l�e�s�,� �s�i�n�o� �a� �l�a� �c�o�m�u�n�i�d�a�d� �e�n� �p�l�e�n�o�,� �c�o�n� �f�u�n�d�a�m�e�n�t�a�l� �é�n�f�a�s�i�s� �e�n� �l�o�s
�n�i�ñ�o�s�,� �j�ó�v�e�n�e�s� �y� �m�u�j�e�r�e�s� �d�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �S�e� �s�e�ñ�a�l�a� �q�u�e� �d�e� �e�s�t�a� �f�o�r�m�a� �s�e ��a�t�a�c�a �� �e�l� �p�r�o�b�l�e�m�a
�d�e�s�d�e� �d�i�s�t�i�n�t�o�s� �f�l�a�n�c�o�s�,� �i�n�g�r�e�s�a�n�d�o� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �a� �l�o�s� �h�o�g�a�r�e�s� �y� �a�s�e�n�t�á�n�d�o�s�e� �e�n� �l�a�s
�g�e�n�e�r�a�c�i�o�n�e�s� �m�á�s� �n�u�e�v�a�s�.� �E�s�t�o� �i�m�p�l�i�c�a� �t�a�m�b�i�é�n� �e�n�t�e�n�d�e�r� �q�u�e� �l�o�s� �s�e�r�v�i�c�i�o�s� �d�e� �A�T� �n�o� �s�e� �r�e�l�a�c�i�o�n�a�n
�s�o�l�o� �c�o�n� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s�,� �s�i�n�o� �q�u�e� �e�s� �l�a� �c�o�m�u�n�i�d�a�d� �e�n�t�e�r�a� �l�a� �q�u�e� �d�e�b�e� �i�n�v�o�l�u�c�r�a�r�s�e� �c�o�n� �l�a� �A�T� �c�o�m�o
�v�o�c�a�c�i�ó�n� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.� �P�o�r� �o�t�r�o� �l�a�d�o�,� �t�r�a�b�a�j�a�r� �c�o�n� �l�o�s� �d�i�s�t�i�n�t�o�s� �g�r�u�p�o�s� �d�e� �p�e�r�s�o�n�a�s� �d�e� �l�a
�c�o�m�u�n�i�d�a�d�,� �c�o�n�t�r�i�b�u�i�r�í�a� �a� �m�e�j�o�r�a�r� �l�a� �r�e�c�e�p�c�i�ó�n� �d�e� �c�o�n�t�e�n�i�d�o�s� �e�n�t�r�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �a�r�t�e�s�a�n�a�l�e�s� �(�e�n
�s�u� �c�a�l�i�d�a�d� �d�e� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s�)� �q�u�e� �a� �j�u�i�c�i�o� �d�e� �a�l�g�u�n�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �s�o�n� �e�l� �g�r�u�p�o� �c�o�n� �m�a�y�o�r
�r�e�s�i�s�t�e�n�c�i�a� �a� �i�n�c�o�r�p�o�r�a�r� �n�u�e�v�a�s� �p�r�á�c�t�i�c�a�s� �y� �c�o�n� �m�a�y�o�r�e�s� �d�i�f�i�c�u�l�t�a�d�e�s� �p�a�r�a� �a�s�i�m�i�l�a�r� �n�u�e�v�o�s
�c�o�n�o�c�i�m�i�e�n�t�o�s�.� �L�a� �i�d�e�a� �g�e�n�e�r�a�l� �e�s� �d�i�f�u�n�d�i�r� �l�o�s� �c�o�n�o�c�i�m�i�e�n�t�o�s� �e�n�t�r�e� �l�o�s� �d�i�s�t�i�n�t�o�s� �a�c�t�o�r�e�s� �d�e� �l�a
�c�o�m�u�n�i�d�a�d�,� �d�e� �m�a�n�e�r�a� �q�u�e� �u�n�o�s� �a�p�r�e�n�d�a�n� �l�o� �q�u�e� �o�t�r�o�s� �y�a� �s�a�b�e�n�,� �y� �v�i�c�e�v�e�r�s�a�.

 ��S�a�c�a�r� �a� �l�a�s� �m�u�j�e�r�e�s� �a� �v�e�r� �a� �l�o�s� �d�e�l�f�i�n�e�s�.� �L�o�s� �m�a�r�i�d�o�s� �j�a�m�á�s� �s�a�c�a�n� �a� �l�a�s� �m�u�j�e�r�e�s� �e�n� �e�l� �b�o�t�e�,� �j�a�m�á�s�.� �Y�o
�p�e�s�c�a�r�í�a� �a� �l�a�s� �m�u�j�e�r�e�s� �y� �l�a�s� �l�l�e�v�a�r�í�a� �e�n� �u�n� �b�o�t�e�,� �i�g�u�a�l� �q�u�e� �u�n� �t�o�u�r�. ��(�d�)�.

 ��A� �e�l�l�o�s� �[�l�o�s� �p�e�s�c�a�d�o�r�e�s�]� �t�a�m�b�i�é�n� �h�a�y� �q�u�e� �s�a�c�a�r�l�o�s� �a� �t�e�r�r�e�n�o�,� �a�l� �c�o�n�t�i�n�e�n�t�e�.� �A�l� �r�e�v�é�s�:� �a� �l�a� �m�u�j�e�r�e�s
�s�a�c�a�r�l�a�s� �p�a� �a�l�l�á� �[�a�l� �m�a�r�]�,� �y� �a� �l�o�s� �h�o�m�b�r�e�s� �s�a�c�a�r�l�o�s� �p�a� �a�c�á�,� �e�l�l�o�s� �s�e� �v�a�n� �a� �r�e�í�r�,� �a� �m�a�t�a�r� �d�e� �l�a� �r�i�s�a�,� �p�e�r�o
�s�e� �t�r�a�t�a� �d�e� �h�a�c�e�r� �u�n� �c�a�m�b�i�o� �d�e� �s�w�i�t�c�h�.� �C�u�a�n�d�o� �l�l�e�v�a�m�o�s� �a� �l�o�s� �n�i�ñ�o�s� �a� �v�e�r� �l�o�s� �g�u�a�n�a�c�o�s�,� �n�u�n�c�a
�h�a�b�í�a�n� �e�s�t�a�d�o� �e�n� �e�l� �c�a�m�p�o�.� �P�o�r�q�u�e� �l�o�s� �p�a�p�á�s� �v�a�n� �a� �S�e�r�e�n�a� �r�a�j�a�d�o�s� �e�n� �e�l� �f�u�r�g�ó�n�,� �n�u�n�c�a� �s�e
�d�e�t�i�e�n�e�n�.� �P�a�r�e�c�e� �i�n�c�r�e�í�b�l�e �� �(�d�)�.

 ��T�u�v�i�m�o�s� �u�n�a� �v�e�z� �u�n�a� �e�x�p�e�r�i�e�n�c�i�a�,� �c�u�a�n�d�o� �f�u�i�m�o�s� �c�o�n� �l�a� �g�e�n�t�e� �d�e� �l�a� �U�C�N� � �a� �d�e�v�o�l�v�e�r�u�n� �p�i�n�g�ü�i�n�o�,� �y
�p�a�s�a�m�o�s� �p�o�r� �l�a� �e�s�c�u�e�l�a� �c�o�n�v�e�r�s�a�m�o�s� �t�o�d�a�s� �e�s�t�a�s� �c�o�s�a�s� �e�n� �v�o�c�a�b�u�l�a�r�i�o� �d�e� �n�i�ñ�o�.� �Y� �d�e�s�p�u�é�s� �m�e� �d�i
�c�u�e�n�t�a� �q�u�e� �l�o�s� �p�a�p�á�s� �d�e� �e�s�o�s� �n�i�ñ�o�s�,� �m�e� �r�e�p�e�t�í�a�n� �u�n� �p�o�c�o� �l�o� �q�u�e� �h�a�b�í�a�n� �e�s�c�u�c�h�a�d�o� �l�o�s� �n�i�ñ�o�s�.� �O
�s�e�a�,� �e�l� �m�e�n�s�a�j�e� �e�n�t�r�ó� �a� �l�a� �c�a�s�a� �p�o�r� �l�o�s� �n�i�ñ�o�s�. �� �(�c�)�.

 ��h�a�b�í�a�m�o�s� �i�n�v�i�t�a�d�o�s� �a� �l�a�s� �m�u�j�e�r�e�s� �d�e� �l�a� �J�u�n�t�a� �d�e� �V�e�c�i�n�o�s�,� �f�u�e�r�o�n� �m�u�y� �p�o�c�a�s�,� �p�e�r�o� �t�a�m�b�i�é�n�;� �n�o�s
�d�i�m�o�s� �c�u�e�n�t�a� �d�e� �q�u�e� �e�l� �t�e�m�a� �l�l�e�g�ó� �a� �l�a� �m�e�s�a� �d�e� �l�a� �c�a�s�a�,� �y� �s�e� �e�m�p�e�z�ó� �a� �c�o�n�v�e�r�s�a�r�e�n� �l�a� �c�a�s�a�.
�E�n�t�o�n�c�e�s� �e�l� �p�e�s�c�a�d�o�r� �q�u�e� �t�i�e�n�e� �s�u� �c�h�i�p� �i�n�a�m�o�v�i�b�l�e�,� �s�e� �v�i�o� �a�t�a�c�a�d�o� �p�o�r�t�o�d�o�s� �l�a�d�o�s�.� �Q�u�e� �e�n� �s�u� �c�a�s�a
�l�e� �d�i�g�a�n�:� �n�o� �p�a�p�á�,� �t�u� �n�o� �d�e�b�i�e�r�a�s� �h�a�c�e�r� �e�s�t�o�.� �H�a�y� �c�o�m�o� �u�n�a� �p�r�e�s�i�ó�n� �y� �u�n�a� �ó�p�t�i�c�a� �d�i�s�t�i�n�t�a�.� �C�r�e�o� �q�u�e
�p�o�r� �a�h�í� �v�a� �e�l� �t�e�m�a�.� �M�a�n�t�e�n�e�r� �l�a� �e�d�u�c�a�c�i�ó�n� �q�u�e� �u�n�o� �t�i�e�n�e� �q�u�e� �d�i�r�i�g�i�r� �a� �l�o�s� �a�c�t�o�r�e�s� �p�r�i�n�c�i�p�a�l�e�s�,� �p�e�r�o
�t�a�m�b�i�é�n� �e�s�t�a� �v�í�a� �a�l�t�e�r�n�a�t�i�v�a�e�n� �l�a� �q�u�e� �t�ú� �i�n�g�r�e�s�a�s� �d�i�r�e�c�t�a�m�e�n�t�e� �a� �l�o� �í�n�t�i�m�o� �d�e�l� �h�o�g�a�r�,� �t�a�l� �v�e�z� �s�e�a
�m�u�c�h�o� �m�á�s� �p�o�d�e�r�o�s�a�.� �Y� �p�u�e�d�e� �s�e�r� �t�a�l� �v�e�z� �m�á�s� �r�á�p�i�d�o�. �� �(�c�)�.

 ��l�a� �m�u�j�e�r� �t�i�e�n�e� �l�a� �c�a�p�a�c�i�d�a�d� �d�e� �c�a�m�b�i�a�r� �y� �n�o� �v�o�l�v�e�r� �a� �l�o� �m�i�s�m�o�,� �u�n�a� �d�e� �l�a�s� �t�a�n�t�a�s� �h�a�b�i�l�i�d�a�d�e�s� �q�u�e
�t�i�e�n�e�n�,� �p�o�r�q�u�e� �t�i�e�n�e� �l�a� �c�a�p�a�c�i�d�a�d� �d�e� �c�o�m�p�a�r�a�r� �c�o�n� �l�o� �q�u�e� �e�s�t�a�b�a�n� �h�a�c�i�e�n�d�o� �y� �d�e�c�i�r�:� �e�s�t�a�b�a� �p�u�r�o
�t�o�n�t�i�a�n�d�o�.� �C�o�s�a� �q�u�e� �a�p�a�r�e�n�t�e�m�e�n�t�e� �a� �n�o�s�o�t�r�o�s� �[�l�o�s� �h�o�m�b�r�e�s�]� �n�o�s� �c�u�e�s�t�a� �u�n� �p�o�c�o� �m�á�s�.� �Y� �m�á�s� �a� �l�o�s
�v�i�e�j�o�s�,� �q�u�e� �n�o� �t�i�e�n�e�n� �e�d�u�c�a�c�i�ó�n�,� �t�i�e�n�e�n� �b�a�j�o� �n�i�v�e�l� �d�e� �a�n�á�l�i�s�i�s�,� �q�u�é� �s�é� �y�o &� �p�o�d�r�í�a�m�o�s� �t�e�n�e�r
�r�e�s�u�l�t�a�d�o�s� �m�á�s� �r�á�p�i�d�o�s� �y� �m�á�s� �e�f�e�c�t�i�v�o�s� �t�r�a�b�a�j�a�n�d�o� �c�o�n� �m�u�j�e�r�e�s� �y� �c�o�n� �h�i�j�o�s�.� �P�o�r�q�u�e� �a�d�e�m�á�s� �e�l� �t�e�m�a
�d�e� �l�o�s� �h�i�j�o�s� �h�a�y� �q�u�e� �a�b�o�r�d�a�r�l�o�,� �p�a�r�a� �q�u�e� �e�f�e�c�t�i�v�a�m�e�n�t�e� �s�u� �v�i�s�i�ó�n� �s�e�a� �d�i�s�t�i�n�t�a� �a� �l�a� �q�u�e� �l�e�s� �p�u�e�d�e� �d�a�r
�e�l� �p�a�p�á�,� �p�o�r�q�u�e� �e�l� �p�a�p�á� �l�e�s� �v�a� �a� �e�n�s�e�ñ�a�r� �l�o� �q�u�e� �é�l� �h�a� �h�e�c�h�o� �t�o�d�a� �l�a� �v�i�d�a�. �� �(�c�)�.

�L�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �r�e�c�a�l�c�a�n� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �l�a�s� �f�o�r�m�a�s� �p�r�á�c�t�i�c�a�s� �d�e� �e�n�s�e�ñ�a�n�z�a�,� �a�d�e�m�á�s� �d�e� �l�a�s
�f�o�r�m�a�s� �t�e�ó�r�i�c�o�-�l�e�c�t�i�v�a�s� �t�r�a�d�i�c�i�o�n�a�l�e�s�.

 ��t�i�e�n�e� �q�u�e� �s�e�r� �u�n�a� �c�l�a�s�e� �y� �l�l�e�v�a�r�l�o� �a� �l�a� �p�r�á�c�t�i�c�a�.� �P�o�r�q�u�e�,� �t�ú�,� �n�o� �s�a�c�a�s� �n�a�d�a� �c�o�n� �h�a�c�e�r� �u�n�a� �c�o�s�a
�t�e�ó�r�i�c�a &�y�o� �c�r�e�o� �q�u�e�,� �a� �t�r�a�v�é�s� �d�e� �s�a�l�i�d�a�s� �[ &�]� �n�o� �e�n�c�e�r�r�a�r�t�e� �e�n�t�r�e� �c�u�a�t�r�o� �p�a�r�e�d�e�s�.� �S�a�l�i�r�,� �y�,� �a�h�í�,� �i�r
�d�i�c�i�é�n�d�o�l�e� �a� �l�a� �g�e�n�t�e�-�e�s�t�o� �a�q�u�í�,� �e�s�t�o� �a�c�á�-�.� �Q�u�e� �l�o� �t�e�ó�r�i�c�o� �y�l�o� �p�r�á�c�t�i�c�o� �v�a�y�a�n� �j�u�n�t�o�s�. �� �(�a�)



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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 ��T�i�e�n�e� �q�u�e� �s�e�r� �d�e� �t�o�d�o� �u�n� �p�o�c�o�.� �L�a� �g�e�n�t�e� �a�p�r�e�n�d�e� �m�á�s� �c�o�n� �a�c�t�i�v�i�d�a�d�e�s� �q�u�e� �c�o�n� �c�l�a�s�e�s�.� �P�o�r�q�u�e
�h�a�y� �g�e�n�t�e� �q�u�e� �n�o� �s�a�b�e� �l�e�e�r� �n�i� �e�s�c�r�i�b�i�r� �y� �s�o�n� �m�u�y� �h�a�b�i�l�o�s�o�s�.� �E�n� �c�a�m�b�i�o� �h�a�y� �g�e�n�t�e� �q�u�e� �s�í� �s�a�b�e� �l�e�e�r� �y
�e�s�c�r�i�b�i�r� �y� �n�o� �l�e�s� �i�n�t�e�r�e�s�a �� �(�b�)�.

 ��y� �c�o�s�a�s� �a�s�í� �q�u�e� �s�e�a�n� �l�ú�d�i�c�a�s�,� �c�o�m�o� �e�x�p�e�r�i�e�n�c�i�a� �p�e�r�s�o�n�a�l�.� �H�a�c�e�r� �o�b�r�a�s� �d�e� �t�e�a�t�r�o� �q�u�e� �m�u�e�s�t�r�e�n
�c�ó�m�o� �s�e� �r�e�c�i�b�e� �u�n� �t�u�r�i�s�t�a�.� �H�a�c�e�r� �a�l�g�o� �c�h�i�s�t�o�s�o �� �(�b�)�.

 ��H�a�y� �g�r�u�p�o�s� �y� �g�r�u�p�o�s�.� �A� �l�o�s� �n�i�ñ�o�s� �s�e� �l�e�s� �p�u�e�d�e�n� �h�a�c�e�r� �c�l�a�s�e�s�,� �l�e�s� �h�a�n� �h�e�c�h�o� �m�i�l�e�s� �d�e� �c�l�a�s�e�s�,� �p�e�r�o� �a
�e�l�l�o�s�s�e� �l�e�s� �p�u�e�d�e�n� �h�a�c�e�r� �l�a�s� �d�o�s� �c�o�s�a�s�.� �N�o�s�o�t�r�o�s� �h�a�c�í�a�m�o�s� �l�a�s� �d�o�s� �c�o�s�a�s�,� �s�a�l�í�a�m�o�s� �a� �t�e�r�r�e�n�o� �p�r�i�m�e�r�o
�y� �d�e�s�p�u�é�s� �a� �c�l�a�s�e�s�.� �E�l� �n�i�ñ�o� �v�i�e�n�e� �c�o�n� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �v�i�v�a�,� �e�n�t�o�n�c�e�s� �t�u� �l�e� �h�a�b�l�a�s� �y� �l�e� �r�e�a�f�i�r�m�a�s� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o �� �(�b�)�.

 ��Y� �y�o� �c�r�e�o� �q�u�e� �e�n� �e�s�t�a�s� �l�o�c�a�l�i�d�a�d�e�s�,� �m�á�s� �b�i�e�n� �h�a�y� �q�u�e� �b�a�j�a�r� �q�u�e� �s�u�b�i�r�,� �s�e�r� �m�á�s� �e�m�p�á�t�i�c�o�s�,� �c�o�n�o�c�e�r
�s�u� �m�e�n�t�a�l�i�d�a�d�,� �p�o�r�q�u�e� �e�l�l�o�s� �s�e� �m�u�e�v�e�n� �c�o�n� �o�t�r�a� �m�e�n�t�a�l�i�d�a�d� �t�o�t�a�l�m�e�n�t�e� �d�i�s�t�i�n�t�a�.� �P�a�r�a� �i�r� �a�s�í
�g�e�n�e�r�a�n�d�o� �u�n� �p�o�c�o� �d�e� �c�a�m�b�i�o�. ��(�b�)�.

�S�e� �m�e�n�c�i�o�n�a� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e�l�r�e�s�p�e�t�o� �y� �l�a� �c�o�n�s�i�d�e�r�a�c�i�ó�n� �p�o�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �y�a� �p�o�s�e�e�n
�t�r�a�d�i�c�i�o�n�a�l�m�e�n�t�e� �l�o�s� �a�c�t�o�r�e�s� �l�o�c�a�l�e�s�,� �p�a�r�t�i�c�u�l�a�r�m�e�n�t�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s�.� �E�s�t�e� �p�u�n�t�o� �p�a�r�e�c�e� �m�u�y
�i�m�p�o�r�t�a�n�t�e� �y� �d�e�l�i�c�a�d�o� �e�n� �l�a� �e�s�t�r�a�t�e�g�i�a� �d�e� �a�p�r�o�x�i�m�a�c�i�ó�n� �e�d�u�c�a�t�i�v�a�.� �E�s� �t�a�n� �r�e�l�e�v�a�n�t�e� �j�u�s�t�a�m�e�n�t�e� �e�n
�l�a� �m�e�d�i�d�a� �q�u�e� �l�o� �q�u�e� �s�e� �p�r�e�t�e�n�d�e� �e�n�s�e�ñ�a�r� �n�o� �e�s� �s�o�l�a�m�e�n�t�e� �c�o�n�t�e�n�i�d�o�s� �e�s�p�e�c�í�f�i�c�o�s�,� �s�i�n�o� �h�a�b�i�l�i�d�a�d�e�s
�g�e�n�e�r�a�l�e�s� �q�u�e� �s�e� �r�e�l�a�c�i�o�n�a�n� �c�o�n� �l�a� �a�s�i�m�i�l�a�c�i�ó�n� �y� �e�l� �e�m�p�o�d�e�r�a�m�i�e�n�t�o� �l�o�c�a�l� �d�e� �e�s�t�o�s� �c�o�n�t�e�n�i�d�o�s�.

 ��Y�o� �u�n�a� �v�e�z� �p�l�a�n�t�e�é� �[ &�]� �h�a�c�e�r� �a�l�g�o� �[ &�]� �c�o�m�o� �e�s�t�o� �[�m�u�e�s�t�r�a� �u�n� �i�m�p�r�e�s�o�c�o�m�o� �e�j�e�m�p�l�o�]�,� �e�s�t�o� �l�o
�h�a�c�e�n� �l�o�s� �p�e�r�u�a�n�o�s�,� �q�u�e� �s�o�n� �m�á�s� �h�a�b�i�l�o�s�o�s� �q�u�e� �n�o�s�o�t�r�o�s�.� �E�s� �u�n� �p�a�d�r�e� �[�p�e�s�c�a�d�o�r�]� �q�u�e� �l�e� �d�i�c�e� �a�l
�h�i�j�o &� �e�s�t�e� �e�s� �u�n� �p�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,� �e�s�t�a� �e�s� �l�a� �é�p�o�c�a� �d�e� �a�n�i�d�a�m�i�e�n�t�o &� �e�s�t�o� �e�l�e�v�a� �l�a� �a�u�t�o�e�s�t�i�m�a
�d�e�l� �p�e�s�c�a�d�o�r�,� �t�i�e�n�e� �t�o�d�o� �u�n� �s�e�n�t�i�d�o�.� �E�s� �a�l�g�o� �s�e�n�c�i�l�l�o�,� �n�a�d�a� �d�e� �c�o�s�a�s� �t�a�n &� �c�o�s�a� �d�e� �q�u�e� �t�a�m�b�i�é�n� �e�l
�p�e�s�c�a�d�o�r� �t�e�n�g�a� �u�n�a� �d�i�g�n�i�d�a�d�.� �P�o�r�q�u�e� �m�u�c�h�a� �g�e�n�t�e� �q�u�e� �s�a�b�e� �m�u�c�h�o�,� �s�e� �h�a�c�e�n� �a�m�i�g�o�s� �d�e� �l�o�s
�p�e�s�c�a�d�o�r�e�s�,� �l�o�s� �b�i�ó�l�o�g�o�s� �m�a�r�i�n�o�s� �s�o�n� �m�u�y� �a�l�l�e�g�a�d�o�s� �a� �l�o�s� �p�e�s�c�a�d�o�r�e�s�,� �p�e�r�o� �t�a�m�b�i�é�n� �l�o�s� �d�e�j�a�n� �c�o�m�o
�d�e� �l�a�d�i�t�o�,� �c�o�m�o�q�u�e� �e�l�l�o�s� �s�a�b�e�n� �m�u�c�h�o� �y� �e�l� �p�e�s�c�a�d�o�r� �s�a�b�e� �p�e�r�o� �h�a�s�t�a� �a�h�í� �n�o� �m�á�s�. �� �(�b�)�.

 ��E�n�t�r�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �h�a�y� �g�e�n�t�e� �m�u�y� �a�s�e�r�t�i�v�a� �y� �m�u�y� �h�a�b�i�l�o�s�a�,� �o�t�r�o�s� �q�u�e� �s�o�n� �m�u�y� �t�í�m�i�d�o�s�,� �p�e�r�o� �s�o�n
�g�e�n�t�e� �b�u�e�n�a�.� �H�a�y� �p�e�s�c�a�d�o�r�e�s� �c�o�n� �m�e�n�o�s� �y� �m�á�s� �e�d�u�c�a�c�i�ó�n� �q�u�e� �o�t�r�o�s�,� �e�s�o� �n�o� �e�s� �c�u�l�p�a� �d�e� �e�l�l�o�s�,
�p�e�r�o� �d�e� �q�u�e� �s�a�b�e�n�,� �s�a�b�e�n�. �� �(�b�)�.

�T�a�m�b�i�é�n� �s�e� �d�e�b�e�r�í�a�n� �d�e�s�a�r�r�o�l�l�a�r� �a�s�p�e�c�t�o�s� �d�e� �t�r�a�t�o�,� �d�e� �h�a�b�i�l�i�d�a�d�e�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n�,� �a�d�e�m�á�s� �d�e� �l�o�s
�c�o�n�t�e�n�i�d�o�s� �e�s�p�e�c�í�f�i�c�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a� �B�D� �y� �c�u�l�t�u�r�a� �l�o�c�a�l�.� �E�s�t�e� �p�u�n�t�o� �r�e�s�u�l�t�a� �f�u�n�d�a�m�e�n�t�a�l�,� �y�a
�q�u�e� �l�a� �p�r�á�c�t�i�c�a� �c�o�n�c�r�e�t�a� �d�e� �l�a� �A�T� �i�m�p�l�i�c�a� �e�l� �t�r�a�t�o� �c�o�n� �p�ú�b�l�i�c�o� �d�e� �d�i�v�e�r�s�o� �o�r�i�g�e�n� �y� �d�i�v�e�r�s�a�s
�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�.

 ��L�o� �q�u�e� �h�a�y� �q�u�e� �h�a�c�e�r� �c�o�n� �e�l� �p�e�s�c�a�d�o�r� �e�s� �l�i�m�a�r� �e�s�a� �r�u�d�e�z�a� �q�u�e� �t�i�e�n�e�,� �p�o�r�q�u�e� �s�e�r� �a�g�e�n�t�e� �t�u�r�í�s�t�i�c�o
�n�o� �e�s� �l�o� �m�i�s�m�o� �q�u�e� �s�e�r� �p�e�s�c�a�d�o�r�.� �E�l�l�o�s� �t�i�e�n�e�n� �q�u�e� �v�e�r� �l�a� �d�i�f�e�r�e�n�c�i�a�.� �P�o�r�a�h�í� �t�i�e�n�e� �q�u�e� �i�r� �l�a� �e�d�u�c�a�c�i�ó�n
�d�e�l� �p�e�s�c�a�d�o�r �� �(�b�)�.

 ��E�l� �t�e�m�a� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n� �s�e�r�í�a� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �d�e� �t�r�a�t�a�r� �e�n� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�.� �E�l� �o�t�r�o� �t�e�m�a� �m�u�y
�i�m�p�o�r�t�a�n�t�e� �y� �q�u�e� �a� �e�l�l�o�s� �l�e�s� �s�e�r�v�i�r�í�a� �m�u�c�h�o�,� �e�s� �e�l� �t�e�m�a� �d�e�l� �i�d�i�o�m�a�.� �E�s� �n�e�c�e�s�a�r�i�o� �p�a� �q�u�e� �p�u�e�d�a� �h�a�b�e�r
�u�n� �d�i�á�l�o�g�o�,� �p�o�r�q�u�e� �h�a�y� �m�u�c�h�o�s� �g�r�i�n�g�o�s� �q�u�e� �l�l�e�g�a�n� �p�a�r�t�i�c�u�l�a�r�e�s�,� �s�i�n� �a�g�e�n�c�i�a�.� �O�t�r�o� �t�e�m�a� �i�m�p�o�r�t�a�n�t�e
�e�s� �l�a� �m�e�c�á�n�i�c�a� �b�á�s�i�c�a�,� �p�o�r�q�u�e� �p�o�n�t�e� �q�u�e� �s�e� �q�u�e�d�a�n� �e�n� �p�a�n�a� �e�n� �e�l� �m�a�r�,� �y� �n�o� �t�i�e�n�e�s� �i�d�e�a� �q�u�e� �t�i�e�n�e�,
�t�e� �t�e�n�í�s� �q�u�e� �v�e�n�i�r� �r�e�m�a�n�d�o�.� �E�n�t�o�n�c�e�s� �a�h�í� �t�ú� �c�o�l�e�g�a� �q�u�e� �s�a�b�e� �m�e�c�á�n�i�c�a� �b�á�s�i�c�a�,� �s�e� �p�r�e�o�c�u�p�a� �d�e
�a�r�r�e�g�l�a�r� �e�l� �m�o�t�o�r�.� �S�a�b�e�n� �m�u�y� �p�o�c�o�,� �c�a�s�i� �n�a�d�a�.� �Q�u�e� �a�p�r�e�n�d�a�n� �p�a�r�a� �n�o� �d�e�p�e�n�d�e�r� �d�e� �o�t�r�o�s�.� �L�o� �o�t�r�o�,
�s�e�r�í�a� �u�n� �c�u�r�s�o� �d�e� �m�a�n�e�j�o� �d�e� �f�o�n�d�o�s�,� �q�u�e� �s�e�p�a�n� �c�o�m�p�r�a�r� �y� �v�e�n�d�e�r�,� �l�a�s� �c�o�s�a�s� �b�á�s�i�c�a�s� �p�a�r�a� �n�e�g�o�c�i�a�r
�c�o�n� �u�n� �b�u�e�n� �s�e�r�v�i�c�i�o�. �� �(�c�)�.

�S�e� �a�p�u�n�t�a� �a� �q�u�e� �l�a� �e�d�u�c�a�c�i�ó�n� �d�e� �l�a�s� �p�e�r�s�o�n�a�s� �d�e�b�e� �e�m�p�r�e�n�d�e�r�s�e� �c�o�n� �u�n� �e�n�f�o�q�u�e� �i�n�t�e�g�r�a�l�,� �e�n� �u�n
�p�r�o�c�e�s�o� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �s�e�a�n� �v�i�n�c�u�l�a�d�o�s� �c�o�n� �e�l� �c�o�n�t�e�x�t�o� �s�o�c�i�a�l� �y� �c�u�l�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d� �y� �a� �n�i�v�e�l
�g�l�o�b�a�l�.� �S�e� �m�e�n�c�i�o�n�a� �a�d�e�m�á�s� �d�e� �q�u�e� �c�u�a�l�q�u�i�e�r� �f�o�r�m�a� �e�x�i�t�o�s�a� �d�e� �e�n�s�e�ñ�a�n�z�a� �e�f�e�c�t�i�v�a� �d�e�b�e
�c�o�n�c�e�b�i�r�s�e� �c�o�m�o� �u�n� �p�r�o�c�e�s�o� �d�e� �l�a�r�g�o� �p�l�a�z�o�,� �m�á�s� �a�l�l�á� �d�e� �u�n�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �p�a�r�t�i�c�u�l�a�r�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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 ��l�a� �e�d�u�c�a�c�i�ó�n� �s�i�r�v�e� �s�i�e�m�p�r�e� �y� �c�u�a�n�d�o� �s�e� �l�e� �d�é� �u�n� �s�e�n�t�i�d�o�.� �S�e�g�ú�n� �e�l� �s�e�n�t�i�d�o� �q�u�e� �s�e� �l�e� �d�é�,� �q�u�e� �l�e� �d�é� �e�l
�e�x�p�o�s�i�t�o�r�.� �P�o�r�q�u�e� �e�l� �d�i�s�c�u�r�s�o� �e�s� �e�l� �q�u�e� �l�e� �t�i�e�n�e� �q�u�e� �d�a�r� �s�e�n�t�i�d�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o�.� �S�i� �t�u� �u�n� �d�i�s�c�u�r�s�o� �l�o
�g�u�í�a�s &� �o� �s�e�a�,� �q�u�é� �s�i�g�n�i�f�i�c�a� �p�r�o�t�e�g�e�r� �l�a� �B�D�.� �S�i� �l�a� �p�e�r�s�o�n�a� �s�a�b�e� �q�u�e� �e�s�a� �B�D� �v�a� �a� �s�e�r� �d�e�s�t�r�u�i�d�a�,� �v�a� �a
�t�e�n�e�r� �u�n�a� �o�p�i�n�i�ó�n�,� �p�e�r�o� �s�i� �h�a�b�l�a� �p�o�r� �h�a�b�l�a�r� �a�l�g�o�,� �p�o�r� �a�p�r�e�n�d�e�r� �a�l�g�o� �n�o� �m�á�s�,� �n�o� �v�a� �a� �t�e�n�e�r� �o�p�i�n�i�ó�n�.
�P�o�r�q�u�e� �h�a�y� �g�e�n�t�e�e�r�u�d�i�t�a� �p�e�r�o� �q�u�e� �n�o� �t�i�e�n�e� �i�d�e�a� �d�e� �s�u� �e�n�t�o�r�n�o�.� �E�n�t�o�n�c�e�s� �l�o�s� �c�o�n�o�c�i�m�i�e�n�t�o�s� �t�i�e�n�e�n
�q�u�e� �s�e�r� �c�o�n�o�c�i�m�i�e�n�t�o�s� �a�m�p�l�i�o�s� �d�e� �c�r�i�t�e�r�i�o�,� �i�n�t�e�g�r�a�l�e�s�:� �s�o�c�i�a�l� �y� �c�i�e�n�t�í�f�i�c�o� �y� �c�u�l�t�u�r�a�l�.� �Q�u�e� �r�e�l�a�c�i�o�n�e�n� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o� �c�o�n� �l�o� �q�u�e� �l�o� �r�o�d�e�a�,� �c�o�n� �l�o� �c�o�n�t�i�n�g�e�n�t�e�,� �c�o�n� �l�o� �q�u�e� �v�i�e�n�e�,�l�o� �f�u�t�u�r�o �� �(�d�)�.

 ��h�a�y� �q�u�e� �e�s�t�a�b�l�e�c�e�r� �u�n� �p�r�o�c�e�s�o�,� �p�o�r�q�u�e� �n�o� �s�e� �t�r�a�t�a� �d�e� �u�n�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �q�u�e� �d�u�r�e� �d�o�s� �o� �t�r�e�s� �a�ñ�o�s�,
�s�e� �t�r�a�t�a� �d�e� �d�e�j�a�r�,� �d�e� �i�n�s�t�a�l�a�r� �u�n� �p�r�o�c�e�s�o� �q�u�e� �i�n�v�o�l�u�c�r�e� �a� �l�a� �g�e�n�t�e� �e�n� �e�s�t�a� �t�o�m�a� �d�e� �c�o�n�c�i�e�n�c�i�a�.� �H�a�y
�t�r�e�s� �d�i�m�e�n�s�i�o�n�e�s�:� �e�s�t�á�n� �l�o�s� �a�s�p�e�c�t�o�s� �c�o�g�n�i�t�i�v�o�s�,� �q�u�e� �u�n�o� �p�o�d�r�í�a� �m�o�s�t�r�a�r�l�e� �a� �l�a� �g�e�n�t�e� �l�a� �B�D� �p�r�e�s�e�n�t�e�,
�y� �e�s�t�á�n� �l�o�s� �a�s�p�e�c�t�o�s� �a�f�e�c�t�i�v�o�s� �y� �v�a�l�ó�r�i�c�o�s�.� �Y�o� �d�i�r�í�a� �q�u�e� �e�s�t�o�s� �a�s�p�e�c�t�o�s� �h�a�y� �q�u�e� �f�o�r�t�a�l�e�c�e�r�l�o�s� �a� �l�a� �p�a�r�,
�c�o�n� �t�o�d�a� �l�a� �c�o�m�u�n�i�d�a�d�.� �L�a� �g�e�n�t�e� �s�a�b�e� �q�u�e� �[�l�a� �B�D�]� �t�i�e�n�e� �v�a�l�o�r�,� �p�e�r�o� �s�i� �s�e� �l�e� �e�n�t�r�a� �a� �p�r�e�g�u�n�t�a�r� �e�l
�d�e�t�a�l�l�e�,� �p�r�o�b�a�b�l�e�m�e�n�t�e� �n�o� �s�e�p�a�n�,� �s�e� �p�u�e�d�a�n� �c�o�m�p�l�i�c�a�r�. �� �(�c�)�.

�a�.�3�.�D�i�n�á�m�i�c�a�s� �y� �c�o�n�f�l�i�c�t�o�s� �s�o�c�i�a�l�e�s� �l�o�c�a�l�e�s� �q�u�e� �i�n�f�l�u�y�e�n� �e�n� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �A�T� �l�o�c�a�l�.

�E�s�t�a� �d�i�m�e�n�s�i�ó�n� �a�g�r�u�p�a� �l�a�s� �c�o�n�s�i�d�e�r�a�c�i�o�n�e�s� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �a�c�e�r�c�a� �l�o�s� �p�r�o�c�e�s�o�s� �s�o�c�i�a�l�e�s� �d�e
�m�a�y�o�r� �o� �m�e�n�o�s� �e�s�c�a�l�a�,� �d�e� �n�i�v�e�l� �g�l�o�b�a�l� �o� �l�o�c�a�l�,� �q�u�e� �i�n�v�o�l�u�c�r�a�n� �a� �l�a� �c�o�m�u�n�i�d�a�d� �d�e� �a�m�b�a�s
�l�o�c�a�l�i�d�a�d�e�s� �y� �q�u�e� �i�n�f�l�u�y�e�n� �d�i�r�e�c�t�a� �o� �i�n�d�i�r�e�c�t�a�m�e�n�t�e� �e�n� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �A�T�.

�C�o�n�f�l�i�c�t�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �p�r�o�y�e�c�t�o�s� �i�n�d�u�s�t�r�i�a�l�e�s� �e�n� �l�a� �z�o�n�a

�E�n�t�r�e� �l�o�s� �t�e�m�a�s� �q�u�e� �m�a�y�o�r� �r�e�l�e�v�a�n�c�i�a� �p�o�s�e�e�n�,� �a� �j�u�i�c�i�o� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�,� �e�s�t�á� �l�a� �c�o�n�t�i�n�g�e�n�c�i�a
�a�m�b�i�e�n�t�a�l�,� �c�o�n� �s�u�s� �a�s�p�e�c�t�o�s� �p�o�l�í�t�i�c�o�s� �y� �s�o�c�i�a�l�e�s� �r�e�l�a�c�i�o�n�a�d�o�s�,� �q�u�e� �s�u�p�o�n�e� �l�a� �e�v�e�n�t�u�a�l� �i�n�s�t�a�l�a�c�i�ó�n� �d�e
�f�a�e�n�a�s� �i�n�d�u�s�t�r�i�a�l�e�s�;� �m�i�n�e�r�a�s�,� �p�o�r�t�u�a�r�i�a�s�,� �d�e� �g�e�n�e�r�a�c�i�ó�n� �e�n�e�r�g�é�t�i�c�a�,� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n� �h�o�y� �e�n� �d�í�a� �o
�f�u�e�r�o�n� �e�n� �e�l� �p�a�s�a�d�o� �p�r�o�y�e�c�t�a�d�a�s� �p�a�r�a� �l�a� �z�o�n�a�.� �L�o�s� �p�r�o�y�e�c�t�o�s� �q�u�e� �h�o�y� �s�e� �e�n�c�u�e�n�t�r�a�n� �e�n� �f�a�s�e� �d�e
�e�s�t�u�d�i�o� �y� �e�v�a�l�u�a�c�i�ó�n� �a�m�b�i�e�n�t�a�l� �p�o�s�e�e�n� �u�n�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e�c�i�s�i�v�a� �p�a�r�a� �l�a�s� �p�r�o�y�e�c�c�i�o�n�e�s� �d�e
�d�e�s�a�r�r�o�l�l�o� �l�o�c�a�l�.� �L�a� �e�x�p�e�r�i�e�n�c�i�a� �p�a�s�a�d�a� �c�o�n� �l�o�s� �p�r�o�y�e�c�t�o�s� �t�e�r�m�o�e�l�é�c�t�r�i�c�o�s� �q�u�e� �f�i�n�a�l�m�e�n�t�e� �n�o� �s�e
�c�o�n�c�r�e�t�a�r�o�n�,� �c�o�n�s�t�i�t�u�y�e� �u�n� �h�i�t�o� �s�o�c�i�a�l� �d�e� �r�e�l�e�v�a�n�c�i�a� �e�n� �l�a� �h�i�s�t�o�r�i�a� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�.

�E�n� �g�e�n�e�r�a�l�,� �l�o�s� �a�c�t�o�r�e�s� �c�o�n�c�u�e�r�d�a�n� �e�n� �q�u�e� �e�s�t�o�s� �p�r�o�y�e�c�t�o�s� �r�e�p�r�e�s�e�n�t�a�n� �u�n�a� �a�m�e�n�a�z�a� �t�a�n�t�o� �a� �l�a� �B�D
�c�o�m�o� �a�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �A�T� �e�n� �l�a� �z�o�n�a�.�C�o�i�n�c�i�d�e�n� �a�d�e�m�á�s� �e�n� �q�u�e� �l�a� �s�i�t�u�a�c�i�ó�n� �e�s� �c�o�m�p�l�e�j�a� �y� �s�e
�r�e�l�a�c�i�o�n�a� �c�o�n� �u�n�a� �c�o�n�d�i�c�i�ó�n� �d�e� �v�u�l�n�e�r�a�b�i�l�i�d�a�d� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �d�e�b�i�d�o� �a� �s�u� �p�r�e�c�a�r�i�e�d�a�d
�e�c�o�n�ó�m�i�c�a�.� �L�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �c�o�i�n�c�i�d�e�n� �e�n� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e� �e�s�t�o�s� �p�r�o�y�e�c�t�o�s� �c�o�m�o� �u�n� �h�e�c�h�o� �m�u�y
�d�i�f�í�c�i�l� �d�e� �e�v�i�t�a�r�,� �d�a�d�a� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �e�c�o�n�ó�m�i�c�a� �y� �l�a� �m�a�g�n�i�t�u�d� �d�e� �l�a�s� �i�n�v�e�r�s�i�o�n�e�s�.� �L�a�s� �c�o�m�u�n�i�d�a�d�e�s
�l�o�c�a�l�e�s� �a�p�a�r�e�c�e�n� �m�u�y� �d�e�b�i�l�i�t�a�d�a�s� �a�n�t�e� �e�s�t�e� �e�n�o�r�m�e� �p�o�d�e�r� �e�c�o�n�ó�m�i�c�o� �y� �a�f�e�c�t�a�d�a�s� �p�o�r� �l�a
�n�e�c�e�s�i�d�a�d� �d�e� �t�r�a�b�a�j�o� �e� �i�n�g�r�e�s�o�s�,� �m�u�c�h�a�s� �v�e�c�e�s� �n�o� �t�i�e�n�e�n� �l�a�s� �h�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �e�v�a�l�u�a�r� �l�o�s�r�i�e�s�g�o�s
�a�m�b�i�e�n�t�a�l�e�s� �q�u�e� �e�s�t�o�s� �p�r�o�y�e�c�t�o�s� �i�m�p�l�i�c�a�n� �y� �h�a�c�e�r� �v�a�l�e�r� �s�u� �v�o�l�u�n�t�a�d�.

 ��A� �m�í� �m�e� �a�p�e�n�a� �m�u�c�h�o� �p�o�r�q�u�e� �s�e� �q�u�i�e�r�e� �i�n�s�t�a�l�a�r� �u�n�a� �m�i�n�e�r�a�,� �q�u�e�,� �e�s�t�a� �e�m�p�r�e�s�a�,� �h�a� �h�e�c�h�o� �t�o�d�o� �u�n
�t�r�a�b�a�j�o� �s�o�c�i�a�l�,� �m�u�y� �i�n�t�e�l�i�g�e�n�t�e�,� �e�n� �q�u�e� �l�e� �h�a� �o�f�r�e�c�i�d�o� �m�u�c�h�o�s� �b�e�n�e�f�i�c�i�o�s� �a� �l�a� �g�e�n�t�e�.� �P�e�r�o� �s�o�n
�b�e�n�e�f�i�c�i�o�s�,� �s�e�g�ú�n� �m�i� �o�p�i�n�i�ó�n�,� �p�a�s�a�j�e�r�o�s�,� �q�u�e� �n�o� �t�i�e�n�e�n� �a�s�i�d�e�r�o� �s�e�g�ú�n� �l�o� �q�u�e� �e�s� �e�l� �e�n�t�o�r�n�o� �d�e� �a�c�á�.
�Q�u�i�e�b�r�a�,� �c�r�e�o� �y�o�,� �e�s�t�a� �m�a�r�a�v�i�l�l�a� �q�u�e� �e�s� �a�c�á�,� �p�o�r�q�u�e� �s�e�g�ú�n� �e�s�t�a�s� �p�e�r�s�o�n�a�s�,� �d�i�c�e�n� �q�u�e� �a�q�u�í� �e�s� �m�u�y
�p�o�c�a� �g�e�n�t�e� �l�a� �q�u�e� �v�i�v�e�.� �N�o� �s�é� �c�u�á�l� �s�e�r�á� �e�l� �p�r�o�b�l�e�m�a�c�o�n� �q�u�e� �v�i�v�a� �p�o�c�a� �g�e�n�t�e�,� �g�e�n�t�e� �s�a�n�a�,� �p�o�r�q�u�e
�e�n� �L�o�s� �C�h�o�r�o�s� �l�a� �g�e�n�t�e� �s�e� �m�u�e�r�e� �d�e� �v�i�e�j�a� �a� �l�o�s� �9�5� �a�ñ�o�s�,� �t�r�a�b�a�j�a�n�d�o� �h�a�s�t�a� �e�l� �d�í�a� �a�n�t�e�s� �d�e� �s�u� �m�u�e�r�t�e�,
�h�a�c�i�e�n�d�o� �c�o�s�a�s� �s�a�n�a�s� �d�e� �s�u� �v�i�d�a�.� �D�o�n�d�e� �n�o� �h�a�y� �c�o�n�t�a�m�i�n�a�c�i�ó�n�. �� �(�d�)�.

 ��E�s�t�a�s� �c�o�s�a�s� �e�n� �e�l� �l�a�r�g�o� �p�l�a�z�o� �s�e� �v�a�n� �a� �v�e�r�a�f�e�c�t�a�d�a�s�.� �E�n� �q�u�é� �s�e�n�t�i�d�o�:� �p�o�r�q�u�e� �n�o� �t�o�d�o� �e�s� �d�i�n�e�r�o�.� �L�a
�c�a�l�i�d�a�d� �d�e� �v�i�d�a� �n�o� �t�i�e�n�e� �q�u�e� �v�e�r� �c�o�n� �e�l� �d�i�n�e�r�o�.� �P�a�r�a� �t�e�n�e�r� �u�n�a� �b�u�e�n�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a� �n�o� �n�e�c�e�s�i�t�a�s
�t�e�n�e�r� �u�n� �p�a�l�a�c�i�o�,� �n�i� �t�r�e�s� �a�u�t�o�s� �a� �l�a� �p�u�e�r�t�a�.� �P�a�r�a� �t�e�n�e�r� �b�u�e�n�a� �c�a�l�i�d�a�d� �d�e� �v�i�d�a�,� �t�i�e�n�e� �q�u�e� �t�e�n�e�r� �b�u�e�n�a
�e�d�u�c�a�c�i�ó�n�,� �b�u�e�n�a� �s�a�l�u�d� �y� �t�r�a�b�a�j�o�.� �T�e�n�i�e�n�d�o� �e�s�a�s� �t�r�e�s� �c�o�s�a�s�.�.�.� �P�e�r�o� �u�n� �t�r�a�b�a�j�o� �q�u�e� �s�e�a� �s�u�s�t�e�n�t�a�b�l�e
�e�n� �e�l� �t�i�e�m�p�o�.� �L�a� �m�i�n�e�r�a� �v�a� �a� �d�e�s�t�r�u�i�r� �e�s�e� �e�c�o�s�i�s�t�e�m�a�.� �E�n� �s�e�g�u�n�d�o� �l�u�g�a�r�,� �n�o� �l�e� �v�a� �a� �d�a�r� �t�r�a�b�a�j�o� �a� �l�a
�g�e�n�t�e�,� �d�e� �e�s�o� �e�s�t�o�y� �s�e�g�u�r�í�s�i�m�a�,� �p�o�r�q�u�e� �e�l� �t�r�a�b�a�j�o� �m�i�n�e�r�o� �c�a�d�a� �d�í�a� �e�s� �m�á�s� �t�e�c�n�i�f�i�c�a�d�o�.� �P�o�r� �l�o� �t�a�n�t�o
�l�a� �g�e�n�t�e� �q�u�e� �h�a�b�i�t�a� �a�c�á�:� �o� �e�s�t�a�m�o�s� �m�u�y� �v�i�e�j�o�s�,� �o� �s�o�n� �j�ó�v�e�n�e�s� �q�u�e� �n�o� �h�a�n� �s�i�d�o� �e�d�u�c�a�d�o�s�,� �o� �y�a� �e�s�t�á�n
�e�n� �s�u� �h�á�b�i�t�a�t� �d�e� �t�r�a�b�a�j�o� �q�u�e� �e�s� �l�a� �p�e�s�c�a� �y� �q�u�e� �n�o� �l�o� �v�a�n� �a� �c�a�m�b�i�a�r�.� �L�a� �m�i�n�e�r�a� �v�a� �a� �t�r�a�e�r� �g�e�n�t�e
�p�r�e�p�a�r�a�d�a�.� �P�o�r� �l�o� �t�a�n�t�o�,� �v�a�n� �a� �u�s�a�r� �a�g�u�a�,� �n�o� �v�a�n� �a� �d�a�r� �t�r�a�b�a�j�o�,� �v�a�n� �a� �d�e�t�e�r�i�o�r�a�r� �e�l� �M�A�,� �y� �e�l
�r�e�s�u�l�t�a�d�o� �d�e� �e�s�o� �v�a� �a� �s�e�r� �u�n� �e�m�p�o�b�r�e�c�i�m�i�e�n�t�o� �d�e�l� �e�n�t�o�r�n�o� �h�u�m�a�n�o� �d�e� �e�s�t�e� �l�u�g�a�r�. �� �(�d�)



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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 ��[�C�o�n� �e�l� �p�u�e�r�t�o� �d�e� �A�n�d�e�s� �I�r�o�n� �y� �C�M�P�]� �E�n� �e�s�t�e� �s�e�c�t�o�r�,� �d�o�n�d�e� �a�c�t�u�a�l�m�e�n�t�e� �n�o� �h�a�y� �t�r�á�n�s�i�t�o� �d�e� �b�a�r�c�o�s�,
�v�a�a� �a�u�m�e�n�t�a�r� �d�e� �0� �a� �1�4�0� �e�m�b�a�r�c�a�c�i�o�n�e�s� �a�l� �a�ñ�o�.� �E�s�o� �e�n� �u�n�a� �e�t�a�p�a� �i�n�i�c�i�a�l�,� �p�o�r�q�u�e� �p�u�e�d�e� �q�u�e� �e�s�o�s
�m�u�e�l�l�e�s� �s�i�r�v�a�n� �d�e�s�p�u�é�s� �p�a�r�a� �d�e�s�e�m�b�a�r�c�a�r� �o�t�r�o�s� �p�r�o�d�u�c�t�o�s�.� �E�s� �u�n� �i�m�p�a�c�t�o� �t�r�e�m�e�n�d�o� �e�n� �e�l
�e�c�o�s�i�s�t�e�m�a� �m�a�r�i�n�o �� �(�c�)�.

 ��P�o�r� �e�j�e�m�p�l�o� �l�a�s� �e�s�p�e�c�i�e�s� �e�x�ó�t�i�c�a�s� �q�u�e� �v�i�e�n�e�n� �p�e�g�a�d�a�s� �e�n� �e�l� �c�a�s�c�o� �y� �e�n� �l�a�s� �a�g�u�a�s� �d�e� �l�a�s�t�r�e�.� �T�o�m�a�n
�e�n� �S�i�n�g�a�p�u�r� �e�l� �a�g�u�a� �y� �d�e�s�p�u�é�s� �l�a� �e�c�h�a�n� �a�c�á�,� �e�n�t�o�n�c�e�s� �v�i�e�n�e &� �s�o�n� �e�s�p�e�c�i�e�s� �q�u�e� �s�o�n� �r�e�s�i�s�t�e�n�t�e�s�.� �E�n
�C�h�i�l�e� �y�a� �h�a�y� �v�a�r�i�a�s� �e�s�p�e�c�i�e�s� �q�u�e� �s�o�n� �r�e�c�o�n�o�c�i�d�a�s� �c�o�m�o� �e�s�p�e�c�i�e�s� �e�x�ó�t�i�c�a�s� �i�n�v�a�s�i�v�a�s�,� �q�u�e� �l�l�e�g�a�r�o�n� �a
�l�a�s� �z�o�n�a�s� �p�o�r�t�u�a�r�i�a�s�.� �E�n�t�o�n�c�e�s� �e�s� �u�n� �c�a�n�d�i�d�a�t�o� �i�d�e�a�l� �p�a�r�a� �i�n�t�r�o�d�u�c�c�i�ó�n� �d�e� �e�s�p�e�c�i�e�s� �e�n� �u�n� �á�r�e�a� �q�u�e
�e�s� �s�ú�p�e�r� �p�a�r�t�i�c�u�l�a�r�.� �E�n� �e�l� �m�e�d�i�o� �m�a�r�i�n�o� �e�s�e� �s�e�r�í�a� �e�l� �g�r�a�d�o� �d�e� �i�m�p�a�c�t�o�,� �a�l� �m�a�r�g�e�n� �d�e�l� �r�i�e�s�g�o� �p�a�r�a� �l�o�s
�c�e�t�á�c�e�o�s & �� �(�c�)�.

 ��E�n� �l�a� �z�o�n�a� �d�e� �e�x�t�r�a�c�c�i�ó�n� �[�d�e�l� �p�r�o�y�e�c�t�o� �D�o�m�i�n�g�a�]� �h�a�y� �u�n�a�c�u�í�f�e�r�o�.� �E�n�t�o�n�c�e�s�,� �l�o� �q�u�e� �v�a�n� �a� �h�a�c�e�r�,
�c�o�m�o� �e�l� �a�c�u�í�f�e�r�o� �a�t�r�a�v�i�e�s�a� �l�a� �m�i�n�a�,� �p�a�r�a� �p�o�d�e�r� �t�r�a�b�a�j�a�r� �l�o� �v�a�n� �a� �d�r�e�n�a�r� � �c�o�n� �c�a�ñ�e�r�í�a�s� �y� �l�o� �v�a�n� �a
�d�e�v�o�l�v�e�r� �m�á�s� �a�l�l�á�,� �p�a�r�a� �q�u�e� �n�o� �s�e� �s�e�q�u�e� �y� �c�o�n� �e�s�o� �r�e�d�u�c�i�r� �l�o�s� �i�m�p�a�c�t�o�s�.� �P�r�i�m�e�r�o�,� �v�a�n� �a� �d�e�j�a�r� �t�o�d�a
�e�s�a� �p�a�r�t�e� �d�e�l� �a�c�u�í�f�e�r�o� �s�e�c�o�,� �c�o�n� �l�o�s� �i�m�p�a�c�t�o�s� �q�u�e� �e�s�o� �s�i�g�n�i�f�i�c�a�. �� �(�c�)�.

 ��T�o�d�o� �e�l� �r�e�l�a�v�e� �l�o� �v�a�n� �a� �b�o�t�a�r� �a�h�í�.� �Y� �l�a�s� �z�o�n�a�s� �e�s�t�é�r�i�l�e�s� �v�a�n� �a� �t�a�p�a�r� �l�a� �q�u�e�b�r�a�d�a�,� �e�s� �u�n� �c�e�r�r�o� �c�o�m�o
�d�e� �1�5�0� �m�e�t�r�o�s� �d�e� �a�l�t�o�,� �t�o�d�o� �e�l� �m�a�t�e�r�i�a�l� �q�u�e� �n�o� �s�e� �p�r�o�c�e�s�a�.� �S�o�n� �i�m�p�a�c�t�o�s� �t�e�r�r�i�b�l�e�m�e�n�t�e� �g�r�a�n�d�e�s�.� �Y
�s�o�n� �i�m�p�a�c�t�o�s� �q�u�e� �n�o� �d�u�r�a�n� �s�e�i�s� �m�e�s�e�s�,� �s�o�n� �i�m�p�a�c�t�o�s� �q�u�e� �d�u�r�a�n� �3�0� �a�ñ�o�s�,� �y� �s�i� �l�e�s� �v�a� �b�i�e�n�,� �3�0� �a�ñ�o�s
�m�á�s�.� �S�o�n� �i�m�p�a�c�t�o�s� �e�t�e�r�n�o�s�,� �i�m�p�o�s�i�b�l�e�s� �d�e� �e�v�a�l�u�a�r� �a�h�o�r�a�.� �¿�C�ó�m�o� �l�e� �d�a�s� �v�a�l�o�r� �a� �e�s�o� �a�h�o�r�a� �y� �e�n� �u�n
�t�i�e�m�p�o� �f�u�t�u�r�o�? �� �(�c�)�.

�C�o�m�o� �u�n�o� �d�e� �l�o�s� �f�e�n�ó�m�e�n�o�s� �s�o�c�i�a�l�e�s� �p�r�o�d�u�c�t�o� �d�e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �p�r�o�y�e�c�t�o�s� �i�n�d�u�s�t�r�i�a�l�e�s�,� �s�e� �s�e�ñ�a�l�a� �e�l
�c�o�n�f�l�i�c�t�o� �i�n�t�e�r�n�o� �q�u�e� �s�e� �p�r�o�d�u�c�e� �e�n�t�r�e� �a�g�e�n�t�e�s� �l�o�c�a�l�e�s� �f�a�v�o�r�a�b�l�e�s� �y� �c�o�n�t�r�a�r�i�o�s� �a� �e�s�t�a�s� �i�n�i�c�i�a�t�i�v�a�s�.� �P�o�r
�o�t�r�o� �l�a�d�o�,� �h�a�y� �q�u�i�e�n�e�s� �s�e�ñ�a�l�a�n� �q�u�e� �e�n� �e�l� �c�o�n�t�e�x�t�o� �d�e� �l�a� �r�e�s�i�s�t�e�n�c�i�a� �a� �l�o�s� �p�r�o�y�e�c�t�o�s� �t�e�r�m�o�e�l�é�c�t�r�i�c�o�s
�d�e�a�ñ�o�s� �a�n�t�e�r�i�o�r�e�s�,� �l�a� �c�o�m�u�n�i�d�a�d� �a�u�m�e�n�t�ó� �s�u� �n�i�v�e�l� �d�e� �c�o�h�e�s�i�ó�n� �s�o�c�i�a�l� �i�n�t�e�r�n�a�,� �l�o�g�r�a�n�d�o� �u�n�a� �u�n�i�d�a�d
�i�n�é�d�i�t�a� �t�r�a�d�i�c�i�o�n�a�l�m�e�n�t�e�.

 ��E�n� �e�l� �c�a�s�o� �d�e� �l�a�s� �t�e�r�m�o�-�e�l�é�c�t�r�i�c�a�s� �s�i�e�m�p�r�e� �h�u�b�o� �g�e�n�t�e� �a� �f�a�v�o�r� �y� �e�n� �c�o�n�t�r�a�,� �p�e�r�o� �p�o�r� �e�l� �i�m�p�a�c�t�o� �q�u�e
�s�i�g�n�i�f�i�c�a�b�a� �e�l� �p�r�o�y�e�c�t�o�,� �e�n� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �c�r�e�c�i�ó� �e�l� �s�e�n�t�i�m�i�e�n�t�o� �d�e� �o�p�o�n�e�r�s�e� �a� �l�a� �i�n�s�t�a�l�a�c�i�ó�n�.� �P�o�r� �l�o
�q�u�e� �h�a�n� �v�i�s�t�o� �e�n� �o�t�r�a�s� �p�a�r�t�e�s� �d�e�l� �p�a�í�s�,� �c�o�m�o� �e�n� �L�o�s� �V�i�l�o�s�.� �H�a�y� �c�a�d�a� �v�e�z� �m�á�s� �c�i�u�d�a�d�a�n�o�s�,� �d�e
�p�e�s�c�a�d�o�r�e�s� �y� �g�e�n�t�e� �q�u�e� �t�i�e�n�e�n� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �e�s�t�o�.� �S�a�b�e�n� �q�u�e� �p�u�e�d�e�n� �n�e�g�o�c�i�a�r� �y� �r�e�c�i�b�i�r� �a�l�g�o
�a�h�o�r�a�,� �p�e�r�o� �q�u�e� �d�e�s�p�u�é�s� �v�a�n� �a� �h�a�b�e�r� �i�m�p�a�c�t�o�s� �q�u�e� �s�o�n� �i�r�r�e�v�e�r�s�i�b�l�e�s ��.� �(�b�)�.

 ��L�o�s� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �e�n� �l�a�s� �d�o�s� �l�o�c�a�l�i�d�a�d�e�s� �e�s�t�á�n� �p�o�r� �p�r�o�t�e�g�e�r�.� �N�o� �l�e�s� �i�n�t�e�r�e�s�a�n� �l�o�s� �p�r�o�y�e�c�t�o�s
�q�u�e� �g�e�n�e�r�a�l� �i�m�p�a�c�t�o�,� �p�o�r�q�u�e� �v�e�n� �q�u�e� �a�h�í� �[�e�n� �e�l� �t�u�r�i�s�m�o�]� �t�i�e�n�e�n� �u�n�a� �o�p�o�r�t�u�n�i�d�a�d� �d�e� �d�e�s�a�r�r�o�l�l�o�.� �Y
�d�e�n�t�r�o� �d�e� �l�o�s� �m�i�s�m�o�s� �p�e�s�c�a�d�o�r�e�s�,� �p�o�r� �s�u�p�u�e�s�t�o�,� �e�x�i�s�t�e�n� �i�n�d�i�v�i�d�u�o�s� �o� �g�r�u�p�o�s� �a� �l�o�s� �q�u�e� �l�e�s� �p�a�r�e�c�e�r�í�a
�m�e�j�o�r� �n�e�g�o�c�i�a�r� �y� �r�e�c�i�b�i�r� �u�n� �p�o�c�o� �d�e� �p�l�a�t�a�,� �i�r�s�e� �a� �s�u� �c�a�s�a�,� �t�r�a�n�q�u�i�l�o�s�. �� �(�b�)�.

 ��Y� �e�s�t�o� �d�i�v�i�d�e� �t�a�m�b�i�é�n� �a�l� �e�n�t�e� �s�o�c�i�a�l� �d�e� �l�a� �z�o�n�a�.� �E�s�t�á� �d�i�v�i�d�i�e�n�d�o�t�o�t�a�l�m�e�n�t�e� �a� �l�a� �g�e�n�t�e� �d�e� �a�c�á�.� �Y�o� �l�o
�s�i�e�n�t�o� �a�s�í �� �(�d�)�.

 ��L�a� �C�o�m�u�n�i�d�a�d� �[�A�g�r�í�c�o�l�a� �d�e� �L�o�s� �C�h�o�r�o�s�]� �s�e� �e�s�t�á� �y�e�n�d�o� �m�á�s� �p�o�r� �l�o�s� �i�n�t�e�r�e�s�e�s� �e�c�o�n�ó�m�i�c�o�s�,� �y� �n�o� �p�o�r
�l�o�s� �i�n�t�e�r�e�s�e�s� �q�u�e� �d�e�b�e�r�í�a� �s�e�r�,� �d�e�f�e�n�d�e�r� �l�o�s� �i�n�t�e�r�e�s�e�s� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�,� �n�o� �d�a�r� �p�a�s�o� �a� �q�u�e� �d�e�s�t�r�u�y�a�n
�l�a� �m�a�r�a�v�i�l�l�a� �d�e� �n�u�e�s�t�r�a� �c�o�m�u�n�i�d�a�d�.� �P�e�r�o� �l�a�m�e�n�t�a�b�l�e�m�e�n�t�e� �e�l� �s�e�r� �h�u�m�a�n�o� �e�s� �c�o�r�t�o�p�l�a�c�i�s�t�a�,� �q�u�i�e�r�e
�g�a�n�a�r� �d�i�n�e�r�o� �a�h�o�r�a� �y� �n�o� �l�e� �i�n�t�e�r�e�s�a� �l�o� �q�u�e� �v�e�n�g�a� �d�e�s�p�u�é�s�. �� �(�d�)�.

 ��L�a� �c�o�m�u�n�i�d�a�d� �t�i�e�n�e� �c�o�n�c�i�e�n�c�i�a� �d�e� �l�o� �q�u�e� �h�a�y� �a�h�í�,� �p�e�r�o� �d�e� �a�h�í� �a� �q�u�e� �e�s�t�é�n� �p�r�e�p�a�r�a�d�o�s� �p�a�r�a
�a�f�r�o�n�t�a�r� �d�e�a�l�g�u�n�a� �f�o�r�m�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o &� �y�o� �c�r�e�o� �q�u�e� �n�o�.� �F�a�l�t�a� �m�u�c�h�o�,� �p�o�r�q�u�e
�e�f�e�c�t�i�v�a�m�e�n�t�e� �h�a�y� �u�n�a� �s�e�r�i�e� �d�e� �c�o�n�f�l�i�c�t�o�s�.� �S�o�n� �v�a�r�i�a�s� �a�g�r�u�p�a�c�i�o�n�e�s�,� �e�s�t�á� �l�a� �g�e�n�t�e� �d�e� �L�o�s� �C�h�o�r�o�s�,
�e�s�t�á� �l�a� �g�e�n�t�e� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �l�a� �g�e�n�t�e� �d�e� �l�a� �C�o�m�u�n�i�d�a�d� �d�e� �L�o�s� �C�h�o�r�o�s�.� �P�r�o�b�a�b�l�e�m�e�n�t�e� �t�o�d�o�s
�c�o�n� �e�l� �m�i�s�m�o� �i�n�t�e�r�é�s�,� �p�e�r�o� �c�o�n� �u�n�a� �i�n�t�e�n�c�i�ó�n� �d�e� �a�b�o�r�d�a�r�l�o� �d�e� �m�a�n�e�r�a� �d�i�s�t�i�n�t�a�. �� �(�c�)

 ��[�E�n� �s�u� �e�v�a�l�u�a�c�i�ó�n� �d�e� �l�o�s� �p�r�o�y�e�c�t�o�s� �m�i�n�e�r�o�s�]� �L�o� �q�u�e� �p�r�i�o�r�i�z�a� �l�a�S�e�r�e�m�í�a� �e�s� �l�a� �g�e�n�e�r�a�c�i�ó�n� �d�e� �e�m�p�l�e�o�s
�d�i�r�e�c�t�o�s�,� �i�n�d�i�r�e�c�t�o�s�,� �e�l� �d�e�s�a�r�r�o�l�l�o� �q�u�e� �s�e� �v�a� �g�e�n�e�r�a�n�d�o� �d�e�n�t�r�o�d�e� �l�a� �l�o�c�a�l�i�d�a�d�.� �I�n�d�e�p�e�n�d�i�e�n�t�e� �d�e�l
�d�e�s�a�r�r�o�l�l�o� �q�u�e� �p�u�e�d�a� �t�r�a�e�r� �a� �l�a� �l�o�c�a�l�i�d�a�d�,� �e�s�t�o� �d�e�f�i�n�i�t�i�v�a�m�e�n�t�e� �v�a� �a� �t�e�n�e�r� �u�n� �i�m�p�a�c�t�o�,� �p�o�r� �e�l� �p�u�e�r�t�o



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�e�n� �e�l� �m�a�r�,� �e�n� �e�l� �m�i�s�m�o� �l�u�g�a�r� �d�o�n�d�e� �s�e� �v�a�n� �a� �i�n�s�t�a�l�a�r &� �e�s�o� �v�a� �a� �g�e�n�e�r�a�r� �u�n� �i�m�p�a�c�t�o�.� �Y�o� �n�o� �t�e�n�g�o
�t�a�n�t�o�s� �a�n�t�e�c�e�d�e�n�t�e�s� �d�e� �l�o� �q�u�e� �s�e� �v�a� �a� �h�a�c�e�r�,� �p�e�r�o� �c�o�n� �u�n�a� �v�i�s�i�ó�n� �a� �p�r�i�o�r�i� �d�e� �l�o� �q�u�e� �s�e� �v�a� �a� �h�a�c�e�r�,
�y�o� �c�r�e�o� �q�u�e� �s�í� �p�u�e�d�e� �t�e�n�e�r� �u�n� �i�m�p�a�c�t�o� �e�n� �l�a� �A�T�. �� �(�c�)

�C�o�m�o� �s�e�ñ�a�l�á�b�a�m�o�s� �m�á�s� �a�r�r�i�b�a�,� �c�o�n�t�r�a�r�i�a�m�e�n�t�e� �a� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e�l� �r�i�e�s�g�o� �q�u�e� �i�m�p�l�i�c�a�n� �l�o�s
�p�r�o�y�e�c�t�o�s� �i�n�d�u�s�t�r�i�a�l�e�s� �a�c�t�u�a�l�m�e�n�t�e� �e�n�c�a�r�t�e�r�a�,� �a�l�g�u�n�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �s�e�ñ�a�l�a�n� �q�u�e� �e�l� �c�a�s�o� �d�e�l� �i�n�t�e�n�t�o
�d�e� �i�n�s�t�a�l�a�c�i�ó�n� �d�e� �p�r�o�y�e�c�t�o�s� �d�e� �g�e�n�e�r�a�c�i�ó�n� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�,� �q�u�e� �f�i�n�a�l�m�e�n�t�e� �n�o� �p�r�o�s�p�e�r�a�r�o�n�,
�c�o�n�s�t�i�t�u�y�ó� �u�n� �h�i�t�o� �p�a�r�a� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �y� �l�a� �A�T�.� �A�u�n� �c�u�a�n�d�o� �h�u�b�o� �d�i�s�t�i�n�t�a�s� �p�o�s�i�c�i�o�n�e�s�,� �l�a
�c�o�m�u�n�i�d�a�d� �e�s�t�u�v�o� �u�n�i�d�a� �y� �t�o�m�ó� �c�o�n�c�i�e�n�c�i�a� �d�e� �s�u� �c�a�p�a�c�i�d�a�d� �d�e� �a�c�c�i�ó�n�.� �P�o�r� �o�t�r�o� �l�a�d�o�,� �m�u�c�h�o�s
�a�c�t�o�r�e�s� �s�e�ñ�a�l�a�n� �q�u�e� �e�s�t�e� �h�i�t�o� �p�o�t�e�n�c�i�ó� �m�u�y� �m�a�r�c�a�d�a�m�e�n�t�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �z�o�n�a� �p�o�r� �p�a�r�t�e
�d�e� �l�a� �c�o�m�u�n�i�d�a�d� �n�a�c�i�o�n�a�l� �e� �i�n�t�e�r�n�a�c�i�o�n�a�l�,� �i�n�c�r�e�m�e�n�t�a�n�d�o� �d�r�á�s�t�i�c�a�m�e�n�t�e� �e�l� �n�ú�m�e�r�o� �d�e� �v�i�s�i�t�a�s� �d�e
�t�u�r�i�s�t�a�s�.

 ��P�a�r�t�e� �d�e� �e�s�o�,� �f�u�e�r�o�n� �l�a� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�s� �q�u�e� �t�a�m�b�i�é�n� �l�e� �d�i�e�r�o�n� �u�n� �a�u�g�e�.� �C�r�e�o� �q�u�e� �f�u�e� �e�n� �j�u�l�i�o
�c�u�a�n�d�o� �m�a�n�d�a�r�o�n� �a�b�a�j�o� �l�a�s� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�s� �y�,� �y�a� �e�n� �s�e�p�t�i�e�m�b�r�e�,� �e�s�t�o� �e�r�a� �u�n� �d�í�a� �d�e� �v�e�r�a�n�o� �a�q�u�í�,
�p�o�r�q�u�e� �t�o�d�a� �l�a� �g�e�n�t�e� �d�e� �A�r�i�c�a� �a� �P�u�n�t�a� �A�r�e�n�a�s�-�a�h�,� �¿�d�ó�n�d�e� �e�s�t�á� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�?� �P�a�r�a�r�o�n� �e�l
�E�s�t�a�d�o�,� �p�a�r�a�r�o�n� �u�n�a� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�-�¡�c�o�s�a�s� �q�u�e� �s�o�n� �i�m�p�e�n�s�a�b�l�e�s�! �� �(�a�)�.

 ��s�i� �u�n�o� �v�e� �l�a�s� �e�s�t�a�d�í�s�t�i�c�a�s� �d�e� �v�i�s�i�t�a�s� �d�e� �C�o�n�a�f� �a� �l�a� �R�e�s�e�r�v�a�,� �s�i� �c�o�m�p�a�r�a�s� �l�a� �c�a�n�t�i�d�a�d� �d�e� �v�i�s�i�t�a�s� �h�a�s�t�a� �e�l
�2�0�0�6�,� �2�0�0�7�,� �h�a�y� �u�n�a� �t�r�e�m�e�n�d�a� �d�i�f�e�r�e�n�c�i�a� �c�o�n� �l�a� �c�a�n�t�i�d�a�d� �d�e� �v�i�s�i�t�a�s� �a� �p�a�r�t�i�r� �e�l� �2�0�0�7� �e�n� �a�d�e�l�a�n�t�e�.� �Y
�e�s�o� �i�n�f�l�u�e�n�c�i�a�d�o� �p�o�r� �e�l� �r�i�e�s�g�o� �d�e� �q�u�e� �s�e� �i�n�s�t�a�l�a�r�a�n� �a�h�í� �l�a�s� �c�e�n�t�r�a�l�e�s� �t�e�r�m�o� �e�l�é�c�t�r�i�c�a�s�.� �H�u�b�o� �c�o�m�o� �u�n
�b�o�o�m� �d�e� �t�u�r�i�s�t�a�s�.� �Y�o� �c�o�n�v�e�r�s�é� �c�o�n� �m�u�c�h�a� �g�e�n�t�e�.� �L�o�s� �p�r�o�y�e�c�t�o�s� �e�n�t�r�a�r�o�n� �e�l� �2�0�0�6�,� �2�0�0�7�,� �y� �a�h�í�s�e
�g�e�n�e�r�ó� �e�l� �m�o�v�i�m�i�e�n�t�o� �y� �a�l�c�a�n�z�ó� �n�i�v�e�l�e�s� �i�n�t�e�r�n�a�c�i�o�n�a�l�e�s�.� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �e�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t
�e�s� �c�o�n�o�c�i�d�o� �e�n� �t�o�d�a�s� �p�a�r�t�e�s� �h�o�y� �d�í�a�.� �Y� �e�s�o� �i�n�f�l�u�y�e� �i�n�d�u�d�a�b�l�e�m�e�n�t�e�;� �e�s�e� �h�e�c�h�o� �c�o�n�c�r�e�t�o�,� �d�e�l
�á�m�b�i�t�o� �e�c�o�n�ó�m�i�c�o�,� �d�e� �l�a�s� �i�n�v�e�r�s�i�o�n�e�s�,� �i�n�f�l�u�y�e� �e�n� �q�u�e� �a�u�m�e�n�t�e�n� �l�o�s� �t�u�r�i�s�t�a�s� �y� �e�n� �q�u�e� �a�u�m�e�n�t�e� �e�l
�i�n�t�e�r�é�s� �e�n� �l�a� �p�r�o�t�e�c�c�i�ó�n� �d�e� �l�a� �f�a�u�n�a�,� �d�e� �l�a� �R�e�s�e�r�v�a�,� �e�t�c�. �� �(�b�)�.

 ��[�l�o�s� �t�u�r�i�s�t�a�s� �l�l�e�g�a�r�o�n� �p�a�r�a�]� �C�o�n�o�c�e�r� �e�l� �s�e�c�t�o�r�.� �Q�u�é� �t�a�n�t�a� �b�e�l�l�e�z�a� �h�a�b�í�a� �a�h�í�,� �p�o�r� �e�x�p�l�i�c�a�r�l�o� �d�e� �a�l�g�u�n�a
�m�a�n�e�r�a�,� �y� �c�ó�m�o� �h�a�b�í�a�n� �s�i�d�o� �c�a�p�a�c�e�s� �[�l�a� �c�o�m�u�n�i�d�a�d�]� �d�e� �p�a�r�a�r� �l�a� �i�n�s�t�a�l�a�c�i�ó�n� �d�e� �u�n�a
�t�e�r�m�o�e�l�é�c�t�r�i�c�a�,� �c�o�s�a� �q�u�e� �e�s�t�a�b�a� �f�i�r�m�a�d�a� �h�a�s�t�a� �p�o�r� �e�l� �P�r�e�s�i�d�e�n�t�e�. �� �(�a�)�.

�S�e� �s�e�ñ�a�l�a� �t�a�m�b�i�é�n� �q�u�e� �e�l� �d�e�s�a�r�r�o�l�l�o� �p�r�e�v�i�o� �d�e� �l�a� �A�T� �e�n� �l�a� �z�o�n�a�,� �i�n�f�l�u�y�ó� �t�a�m�b�i�é�n� �e�n� �l�a� �f�u�e�r�z�a� �q�u�e� �t�u�v�o
�e�l� �m�o�v�i�m�i�e�n�t�o� �e�n� �c�o�n�t�r�a� �d�e� �l�a� �i�n�s�t�a�l�a�c�i�ó�n� �d�e� �l�a�s� �c�e�n�t�r�a�l�e�s� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�s�.� �R�e�p�r�e�s�e�n�t�a�n�d�o� �e�s�t�o� �u�n
�c�a�s�o� �e�n� �q�u�e� �l�a� �A�T� �a�y�u�d�ó� �c�o�n�c�r�e�t�a�m�e�n�t�e� �a� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e� �l�a� �n�a�t�u�r�a�l�e�z�a� �l�o�c�a�l�.

 ��e�l� �t�u�r�i�s�m�o� �h�a� �s�i�d�o� �j�u�s�t�a�m�e�n�t�e� �l�o� �q�u�e� �h�a� �p�e�r�m�i�t�i�d�o� �h�a�c�e�r� �u�n� �p�o�q�u�i�t�o� �d�e� �n�a�c�i�ó�n� �e�n� �t�o�r�n�o� �a�l� �t�e�r�r�i�t�o�r�i�o�,
�p�o�r�q�u�e� �s�i� �l�a� �R�e�s�e�r�v�a� �n�o� �h�u�b�i�e�r�a� �e�s�t�a�d�o�,� �s�i� �n�o� �h�u�b�i�e�r�a� �v�e�n�i�d�o� �l�a� �g�e�n�t�e� �q�u�e� �v�i�n�o� �d�u�r�a�n�t�e� �t�o�d�a� �l�a
�d�é�c�a�d�a� �d�e�l� �9�0�,� �p�r�o�b�a�b�l�e�m�e�n�t�e� �s�e� �h�u�b�i�e�r�a�n� �i�n�s�t�a�l�a�d�o� �l�a�s� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�s �� �(�c�)�.

 ��L�a� �p�r�i�m�e�r�a� �g�r�a�n� �p�e�l�e�a� �a�m�b�i�e�n�t�a�l� �q�u�e� �s�e� �d�i�o� �f�u�e� �l�a� �d�e� �B�a�r�r�a�n�c�o�n�e�s�,� �e�s�o� �f�u�e� �m�u�y� �n�o�t�a�b�l�e�,� �p�e�r�o� �y�o
�c�r�e�o� �q�u�e� �e�s�o� �f�u�e�a� �p�r�o�p�ó�s�i�t�o� �d�e� �q�u�e� �l�a� �g�e�n�t�e� �v�i�v�i�ó�;� �l�a� �g�e�n�t�e� �i�b�a�,� �s�e� �q�u�e�d�a�b�a�,� �m�i�r�a�b�a� �l�a�s� �e�s�t�r�e�l�l�a�s�,� �s�e
�i�n�s�p�i�r�a�b�a�,� �s�e� �f�u�m�a�b�a� �u�n� �p�i�t�i�t�o� �d�e� �m�a�r�i�h�u�a�n�a�,� �l�o� �q�u�e� �s�e�a &� �p�e�r�o� �h�a�y� �u�n� �v�í�n�c�u�l�o�.� �E�s�o�,� �p�o�r� �n�i�n�g�ú�n
�m�o�t�i�v�o� �q�u�i�e�r�o� �q�u�e� �s�e� �p�i�e�r�d�a�,� �l�a� �g�e�n�t�e� �e�s�t�á� �d�i�s�p�u�e�s�t�a� �a� �s�a�l�i�r� �a� �l�a� �c�a�l�l�e�,� �q�u�e�l�e� �p�e�g�u�e�n� �u�n� �p�a�l�o�,� �q�u�e� �l�a
�m�o�j�e�n�,� �q�u�e� �l�a� �a�r�r�e�s�t�e�n�,� �p�o�r� �e�s�o�.� �E�s� �e�x�t�r�a�o�r�d�i�n�a�r�i�o�. �� �(�c�)�.

�C�o�n�f�l�i�c�t�o�s� �i�n�t�e�r�n�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a� �A�T

�A�l�g�u�n�a�s� �d�i�n�á�m�i�c�a�s� �s�o�c�i�a�l�e�s� �i�n�t�e�r�n�a�s� �q�u�e� �s�e�ñ�a�l�a�n� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �q�u�e� �s�e� �v�i�n�c�u�l�a�n� �c�o�n� �l�a� �A�T�,� �t�i�e�n�e�n
�q�u�e� �v�e�r� �c�o�n� �l�a� �f�u�e�r�t�e� �c�o�m�p�e�t�e�n�c�i�a� �q�u�e� �s�e� �p�u�e�d�e� �l�l�e�g�a�r� �a� �g�e�n�e�r�a�r� �e�n�t�r�e� �d�i�s�t�i�n�t�a�s� �p�e�r�s�o�n�a�s� �d�e� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s� �y� �l�a� �r�i�v�a�l�i�d�a�d� � �e�n� �q�u�e� �e�s�t�o� �p�u�e�d�e� �d�e�s�e�m�b�o�c�a�r�.� �E�s�t�e� �f�e�n�ó�m�e�n�o� �p�a�r�e�c�e� �s�e�r� �m�u�y� �e�v�i�d�e�n�t�e
�d�e�n�t�r�o� �d�e� �P�d�C�h�,� �e�n�t�r�e� �p�r�e�s�t�a�d�o�r�e�s�  ��e�x�i�t�o�s�o�s �� �y� �a�q�u�e�l�l�o�s� �q�u�e� �n�o� �l�o� �s�o�n�.� �A�l�g�o� �s�i�m�i�l�a�r�,� �p�e�r�o�a� �n�i�v�e�l� �d�e
�l�o�c�a�l�i�d�a�d�e�s�,� �s�e� �p�r�o�d�u�c�e� �e�n�t�r�e� �l�o�s� �h�a�b�i�t�a�n�t�e�s� �d�e� �P�d�C�h� �y� �C�H�.� �E�s�t�o�s� �ú�l�t�i�m�o�s� �p�e�r�c�i�b�e�n� �q�u�e� �l�a�s
�c�o�n�d�i�c�i�o�n�e�s� �d�e� �P�d�C�h� �s�o�n� �m�u�c�h�o� �m�e�j�o�r�e�s� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �y� �s�e� �s�i�e�n�t�e�n� �e�n� �d�e�s�v�e�n�t�a�j�a�.

�A�l�g�u�n�a�s� �d�e� �l�a�s� �c�a�u�s�a�s� �q�u�e� �s�e� �m�e�n�c�i�o�n�a�n� �p�a�r�a� �e�x�p�l�i�c�a�r� �e�l� �s�u�r�g�i�m�i�e�n�t�o� �d�e� �e�s�t�a�s� �r�i�v�a�l�i�d�a�d�e�s�,� �s�o�n� �d�e
�n�a�t�u�r�a�l�e�z�a� �c�u�l�t�u�r�a�l� �o� �i�d�i�o�s�i�n�c�r�á�t�i�c�a�,� �p�e�r�o� �s�e� �r�e�l�a�c�i�o�n�a�n� �t�a�m�b�i�é�n� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �u�n�a� �p�e�r�c�e�p�c�i�ó�n



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�l�o�c�a�l� �d�e� �i�n�j�u�s�t�i�c�i�a�,� �i�n�i�q�u�i�d�a�d� �d�e� �o�p�o�r�t�u�n�i�d�a�d�e�s� �y� �m�a�l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �l�o�s� �b�e�n�e�f�i�c�i�o�s� �p�r�o�d�u�c�t�o� �d�e� �l�a
�A�T�.

 ��H�a�y� �e�n�v�i�d�i�a�.�C�u�a�n�d�o� �t�ú� �e�s�t�á�s� �e�n� �u�n�a� �c�a�l�e�t�a� �d�e� �p�e�s�c�a�d�o�r�e�s�,� �o� �e�n� �u�n� �p�u�e�b�l�o� �c�a�m�p�e�s�i�n�o�,� �d�o�n�d�e
�s�e�a�,� �s�i� �s�e� �e�s�t�á� �d�e�s�a�r�r�o�l�l�a�n�d�o� �t�u�r�i�s�m�o� �y� �s�e� �v�e� �q�u�e� �a�l�g�u�n�a�s� �p�e�r�s�o�n�a�s� �v�a�n� �e�v�o�l�u�c�i�o�n�a�n�d�o� �y� �v�a�n
�m�e�j�o�r�a�n�d�o� �s�u� �s�e�r�v�i�c�i�o�,� �s�i�e�m�p�r�e� �l�e� �v�a�n� �p�o�n�i�e�n�d�o� �o�b�s�t�á�c�u�l�o�s�,� �p�o�r�q�u�e� �h�a�y� �m�u�c�h�a� �g�e�n�t�e� �q�u�e� �n�o� �q�u�i�e�r�e
�s�u�r�g�i�r�,� �q�u�e� �c�o�n� �l�o� �q�u�e� �t�i�e�n�e�n� �e�s� �s�u�f�i�c�i�e�n�t�e�,� �q�u�e� �n�o� �q�u�i�e�r�e�n� �p�r�e�s�t�a�r� �m�e�j�o�r� �c�a�l�i�d�a�d�.� �H�a�y� �q�u�e� �e�n�s�e�ñ�a�r�l�e�s
�q�u�e� �a� �m�e�d�i�d�a� �q�u�e� �v�a� �a�u�m�e�n�t�a�n�d�o� �e�l� �f�l�u�j�o� �t�u�r�í�s�t�i�c�o�,� �v�a� �a�u�m�e�n�t�a�n�d�o� �l�a� �c�a�l�i�d�a�d� �d�e� �l�a� �p�e�r�s�o�n�a� �y
�t�i�e�n�e�s� �q�u�e� �i�r� �p�r�e�s�e�n�t�a�n�d�o� �m�e�j�o�r� �s�e�r�v�i�c�i�o�,� �y� �p�a�r�a� �e�s�o�t�i�e�n�e�s� �q�u�e� �u�n�i�r�t�e� �y� �s�e�r� �u�n�a� �s�o�l�a� �c�o�m�u�n�i�d�a�d�.� �Y
�e�s�o� �n�o� �s�u�c�e�d�e�,� �h�a�y� �r�i�v�a�l�i�d�a�d�,� �e�n�v�i�d�i�a �� �(�c�)�.

 ��H�a�y� �r�i�v�a�l�i�d�a�d�e�s� �p�r�o�p�i�a�s� �d�e� �n�u�e�s�t�r�a� �i�d�i�o�s�i�n�c�r�a�s�i�a� �q�u�e� �s�e� �a�c�e�n�t�ú�a�n� �m�á�s� �a�h�í�,� �p�o�r� �e�j�e�m�p�l�o�,� �s�i� �v�e�n� �a
�a�l�g�u�i�e�n� �q�u�e� �e�s� �e�x�i�t�o�s�o� �o� �a�l�g�u�i�e�n� �q�u�e� �g�a�n�a� �p�l�a�t�a�,� �l�o� �p�e�l�a�n�.� �E�n� �e�l� �f�o�n�d�o� �r�e�i�n�a� �e�s�o� �d�e� �f�o�r�m�a� �m�á�s
�e�x�a�g�e�r�a�d�a�. �� �(�b�)

 ��[�l�o�s� �e�m�p�r�e�s�a�r�i�o�s� �t�u�r�í�s�t�i�c�o�s� �v�e�n�i�d�o�s� �d�e� �f�u�e�r�a�]� �E�l�l�o�s� �l�l�e�g�a�r�o�n�,� �s�e� �i�n�s�t�a�l�a�r�o�n� �y� �e�n�c�o�n�t�r�a�r�o�n� �a�q�u�í� �l�a
�t�r�a�n�q�u�i�l�i�d�a�d�.� �Y� �e�l�l�o�s� �t�i�e�n�e�n� �m�o�n�o�p�o�l�i�o� �e�n� �l�a�s� �e�s�c�u�e�l�a�s� �d�e� �b�u�c�e�o�.� �Y� �a�c�á� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �q�u�e
�l�l�e�g�a�m�o�s &�.�Y�o� �l�l�e�v�o� �1�7� �a�ñ�o�s� �a�q�u�í�,� �v�i�v�i�e�n�d�o� �a�q�u�í�.� �N�o�,� �1�5� �a�ñ�o�s� �l�l�e�v�o� �a�q�u�í�,� �d�e�l�  ��9�7� �a�l� �2�0�1�2�,� �s�o�n� �1�5� �a�ñ�o�s� �y�,
�t�o�d�a�v�í�a�,� �n�o�s� �t�r�a�t�a�n� �d�e� �a�f�u�e�r�i�n�o�s �� �(�d�)

 ��L�o�s� �p�e�s�c�a�d�o�r�e�s� �d�e� �P�t�a�d�e� �C�h�o�r�o�s� �p�u�d�i�e�r�o�n� �a�c�c�e�d�e�r�,� �n�o� �e�n� �l�a� �e�x�t�r�a�c�c�i�ó�n� �d�e� �r�e�c�u�r�s�o�s�,� �p�e�r�o� �s�í
�c�u�m�p�l�i�e�n�d�o� �e�s�t�a� �l�a�b�o�r� �d�e� �t�r�a�n�s�p�o�r�t�a�d�o�r�e�s� �d�e� �p�a�s�a�j�e�r�o�s�,� �c�o�m�o� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s�.� �Y� �e�s�o�,� �q�u�e� �s�e�a�n
�l�o�s� �d�e� �P�t�a� �d�e� �C�h�o�r�o�s� �l�o�s� �q�u�e� �s�a�c�a�n� �l�o�s� �b�e�n�e�f�i�c�i�o�s� �d�e�l� �t�u�r�i�s�m�o� �y� �l�o�s� �q�u�e� �t�i�e�n�e�n� �u�n� �á�r�e�a�[�d�e� �m�a�n�e�j�o�]
�d�e�n�t�r�o� �d�e� �l�a� �R�e�s�e�r�v�a�,� �g�e�n�e�r�a� �u�n�a� �c�o�s�a� �m�u�y� �n�e�g�a�t�i�v�a� �e�n� �l�a�s� �c�a�l�e�t�a�s� �c�e�r�c�a�n�a�s�,� �q�u�e� �d�i�c�e�n�:� �n�o�s
�p�r�o�h�i�b�i�e�r�o�n� �i�n�g�r�e�s�a�r�,� �e�l�l�o�s� �s�í� �p�u�e�d�e�n� �i�n�g�r�e�s�a�r� �y� �e�s�t�á�n� �g�a�n�a�n�d�o� �u�n� �m�o�n�t�ó�n� �d�e� �p�l�a�t�a & �� �(�c�)�.

 ��T�a�m�b�i�é�n� �h�a�y� �c�i�e�r�t�a� �r�i�v�a�l�i�d�a�d� �e�n�t�r�e� �e�l�l�o�s� �m�i�s�m�o�s�,� �e�n�t�r�e� �P�d�C�H� �y�C�H�.� �U�n�a� �r�i�v�a�l�i�d�a�d� �q�u�e� �u�n�o� �h�a
�d�e�t�e�c�t�a�d�o� �c�o�n� �e�l� �t�r�a�b�a�j�o� �q�u�e� �h�a� �h�e�c�h�o� �c�o�n� �l�o�s� �p�e�s�c�a�d�o�r�e�s�,� �q�u�e� �s�o�n� �l�o�s� �m�i�s�m�o�s� �q�u�e� �e�s�t�á�n
�d�e�s�a�r�r�o�l�l�a�n�d�o� �t�e�m�a�s� �t�u�r�í�s�t�i�c�o�s�.� �H�a�y� �u�n�a� �r�i�v�a�l�i�d�a�d� �e�n�t�r�e� �e�l�l�o�s� �p�o�r�q�u�e� �P�d�C�h� �v�a� �e�n� �t�o�d�o�,� �t�i�e�n�e�n� �e�l� �t�e�m�a
�d�e� �l�o�s� �l�o�c�o�s� �e�n� �a�b�u�n�d�a�n�c�i�a�.� �E�n� �H�o�r�n�o�s�l�a�s� �á�r�e�a�s� �n�o� �s�o�n� �t�a�n� �r�i�c�a�s� �p�r�o�d�u�c�t�i�v�a�m�e�n�t�e�.� �Y� �l�o�s� �d�e� �l�a
�A�g�r�u�p�a�c�i�ó�n� �n�o� �t�i�e�n�e�n� �á�r�e�a� �d�e� �m�a�n�e�j�o�.� �E�n�t�o�n�c�e�s� �h�a�y� �c�i�e�r�t�a� �r�i�v�a�l�i�d�a�d� �e�n�t�r�e� �e�l�l�o�s� �[�a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�]
�y� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�,� �e�n�t�r�e� �l�a� �A�g�r�u�p�a�c�i�ó�n� �y� �l�a�s� �o�t�r�a�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s�,� �c�o�n�f�l�i�c�t�o�s� �i�n�t�e�r�n�o�s�. �� �(�c�)�.

�C�o�m�o�d�e�c�í�a�m�o�s�,� �e�s�t�a�s� �d�i�n�á�m�i�c�a�s� �d�e� �r�i�v�a�l�i�d�a�d� �i�n�t�e�r�n�a� �s�e� �r�e�l�a�c�i�o�n�a�n� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �l�a� �p�o�s�i�b�i�l�i�d�a�d
�d�e� �a�c�c�e�s�o� �a� �l�o�s� �r�e�c�u�r�s�o�s� �q�u�e� �p�r�o�v�e�e� �l�a� �A�T�.� �E�s�t�o� �s�i�g�n�i�f�i�c�a� �q�u�e� �l�a� �c�o�m�p�e�t�e�n�c�i�a� �e�n�t�r�e� �o�p�e�r�a�d�o�r�e�s� �e�s
�u�n� �p�u�n�t�o� �c�r�í�t�i�c�o�,� �p�a�r�t�i�c�u�l�a�r�m�e�n�t�e� �e�n�t�r�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �q�u�e� �r�e�a�l�i�z�a�n� �t�o�u�r�s� �e�n� �b�o�t�e� �e�n� �l�a� �z�o�n�a�.� � �L�a
�m�a�y�o�r�í�a� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �s�e�ñ�a�l�a� �q�u�e� �e�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �h�a� �s�i�d�o� �u�n� �a�v�a�n�c�e� �e�l�  ��s�i�s�t�e�m�a� �c�o�l�e�c�t�i�v�o ��,
�q�u�e� �e�s�t�a�b�l�e�c�e� �u�n� �o�r�d�e�n� �d�e�t�e�r�m�i�n�a�d�o� �p�o�r� �t�u�r�n�o�s� �p�a�r�a� �r�e�p�a�r�t�i�r� �l�o�s� �v�i�a�j�e�s� �e�n�t�r�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �q�u�e
�p�r�e�s�t�a�n� �e�l� �s�e�r�v�i�c�i�o� �d�e� �t�o�u�r� �a�l�a� �i�s�l�a�.� �E�s�t�e� �s�i�s�t�e�m�a� �e�s� �v�i�s�t�o� �c�o�m�o� �u�n� �e�j�e�m�p�l�o� �d�e� �b�u�e�n�a� �p�r�á�c�t�i�c�a�,� �q�u�e
�a�p�u�n�t�a� �a� �d�i�s�t�r�i�b�u�i�r� �d�e� �m�a�n�e�r�a� �e�q�u�i�t�a�t�i�v�a� �l�a�s� �g�a�n�a�n�c�i�a�s� �p�r�o�d�u�c�t�o� �d�e� �l�a� �A�T� �e�n�t�r�e� �l�o�s� �p�e�s�c�a�d�o�r�e�s�.
�E�x�i�s�t�e�n�,� �s�i�n� �e�m�b�a�r�g�o�,� �q�u�i�e�n�e�s� �s�e�ñ�a�l�a�n� �q�u�e� �e�s�t�e� �s�i�s�t�e�m�a� �a�t�e�n�t�a� �c�o�n�t�r�a� �e�l� �e�m�p�r�e�n�d�i�m�i�e�n�t�o� �y� �l�a� �m�e�j�o�r�a
�i�n�d�i�v�i�d�u�a�l� �d�e� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �p�r�e�s�t�a�d�o�s� �p�o�r� �l�o�s� �p�e�s�c�a�d�o�r�e�s�.

 ��a�n�t�e�s� �e�r�a� �l�i�b�r�e�,� �o� �s�e�a� �e�l� �q�u�e� �e�r�a� �m�á�s� �v�i�v�o�,� �g�a�n�a�b�a� �m�á�s�,� �p�e�r�o� �b�a�j�o� �u�n� �r�i�e�s�g�o� �e�s�p�a�n�t�o�s�o�.� �Y� �h�u�b�o
�v�a�r�i�a�s� �d�i�s�p�u�t�a�s� �e�n�t�r�e� �e�l�l�o�s� �y� �y�o� �c�r�e�o� �q�u�e� �p�r�o�b�a�r�o�n� �v�a�r�i�o�s� �s�i�s�t�e�m�a�s� �y� �e�s�t�e� �s�i�s�t�e�m�a�,�a� �m�i� �m�e� �p�a�r�e�c�e�,� �e�s
�b�a�s�t�a�n�t�e� �r�a�z�o�n�a�b�l�e� �y� �y�o� �d�i�r�í�a� �q�u�e� �s�e� �p�a�r�e�c�e� �m�u�c�h�o� �m�á�s� �a� �u�n�a� �v�i�s�i�ó�n� �d�e� �d�e�s�a�r�r�o�l�l�o� �s�u�s�t�e�n�t�a�b�l�e� �l�o�c�a�l�.
�I�n�c�l�u�y�e� �u�n� �a�s�p�e�c�t�o� �d�e� �j�u�s�t�i�c�i�a� �y� �u�n� �e�q�u�i�l�i�b�r�i�o�.� �P�o�r�q�u�e� �e�l�l�o�s� �h�a�n� �d�i�s�c�u�t�i�d�o� �d�e�t�r�á�s� �d�e� �e�s�t�e� �s�i�s�t�e�m�a�,� �e�l
�t�e�m�a� �d�e� �q�u�e� �n�o� �p�u�e�d�e�n� �s�a�l�i�r� �m�u�c�h�o�s�b�o�t�e�s�,� �d�e� �q�u�e� �t�i�e�n�e�n� �q�u�e� �u�s�a�r� �u�n� �d�e�t�e�r�m�i�n�a�d�o� �m�o�t�o�r�,� �e�t�c�.
�T�o�d�o� �e�s�o� �s�e� �t�r�a�d�u�c�e� �e�n� �u�n�a� �v�i�s�i�ó�n� �d�e� �d�e�s�a�r�r�o�l�l�o� �y� �g�e�s�t�i�ó�n� �s�u�s�t�e�n�t�a�b�l�e�. �� �(�b�)�.

 ��A�n�t�i�g�u�a�m�e�n�t�e�,� �c�u�a�n�d�o� �l�a� �g�e�n�t�e� �d�e� �l�a� �C�a�l�e�t�a� �L�o�s� �C�o�r�r�a�l�e�s� �m�a�n�d�a�b�a� �a� �l�o�s� �t�u�r�i�s�t�a�s� �a� �p�a�g�a�r� �l�a
�e�n�t�r�a�d�a� �a�c�á�,� �m�i�e�n�t�r�a�s� �e�l�l�o�s�p�r�e�p�a�r�a�b�a�n� �s�u� �b�o�t�e�,� �l�o�s� �t�u�r�i�s�t�a�s� �l�l�e�g�a�b�a�n� �a�c�á� �y� �a�c�á� �l�e�s� �d�e�c�í�a�n�:� �¿�v�a�n� �a
�l�a� �I�s�l�a�?� �¿�C�u�a�n�t�o� �l�e�s� �c�o�b�r�a�r�o�n�?� �Y�o� �l�e� �c�o�b�r�o� �m�e�n�o�s�.� �Y� �a�l�l�á� �q�u�e�d�a�b�a�n� �e�s�p�e�r�a�n�d�o�.� �C�o�n� �e�l� �s�i�s�t�e�m�a
�c�o�l�e�c�t�i�v�o� �n�o� �p�a�s�a� �m�á�s� �e�s�o�. �� �(�c�)�.

 ��T�o�d�a�v�í�a� �t�i�e�n�e�n� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �c�o�n�f�l�i�c�t�o�s� �n�o� �r�e�s�u�e�l�t�o�s�.� �A�l�g�o� �h�a�n� �a�v�a�n�z�a�d�o�,� �p�o�r�q�u�e� �h�a�c�e� �1�0� �a�ñ�o�s
�a�t�r�á�s� �t�ú� �l�l�e�g�a�b�a�s� �y� �a�s�a�l�t�a�b�a�n�:� �y�o�,� �y�o�,� �y�o� �l�o� �l�l�e�v�o�.� �H�o�y� �d�í�a� �t�ú� �v�a�s� �t�r�a�n�q�u�i�l�a�m�e�n�t�e�,� �h�a�y� �u�n� �s�i�s�t�e�m�a� �d�e
�t�u�r�n�o�s�.� �H�a�y� �a�v�a�n�c�e�s� �s�i�n� �d�u�d�a�. �� � �(�c�)�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�1�0

 ��L�a� �c�u�e�s�t�i�ó�n� �d�e� �l�a� �o�r�g�a�n�i�z�a�c�i�ó�n� �[�e�n� �e�l� �s�i�s�t�e�m�a� �c�o�l�e�c�t�i�v�o�]� �y� �l�a� �c�u�e�s�t�i�ó�n� �d�e� �m�e�j�o�r�a�r� �e�l� �s�e�r�v�i�c�i�o�,� �s�o�n
�c�o�s�a�s� �d�i�s�t�i�n�t�a�s�.� �S�i� �y�o� �e�s�t�o�y� �i�n�t�e�r�e�s�a�d�o� �e�n� �m�e�j�o�r�a�r� �m�i� �s�e�r�v�i�c�i�o� �y� �e�s�t�o�y� �e�n� �e�l� �s�i�s�t�e�m�a� �c�o�l�e�c�t�i�v�o�,� �y�o� �m�e
�p�r�e�o�c�u�p�a�r�é� �d�e� �m�e�j�o�r�a�r� �m�i�s� �i�m�p�l�e�m�e�n�t�o�s� �d�e� �t�r�a�b�a�j�o�.� �P�o�r�q�u�e� �e�l� �t�u�r�i�s�t�a� �s�e� �p�u�s�o� �e�x�i�g�e�n�t�e� �y� �a�l�g�u�n�o�s
�d�e�c�í�a�n� �y�o� �n�o� �m�e� �s�u�b�o� �a� �e�s�e� �b�o�t�e� �p�o�r�q�u�e�e�s�t�á� �m�u�y� �c�o�c�h�i�n�o �� �(�c�)�.

�P�a�r�e�c�e�,� �a� �j�u�i�c�i�o� �d�e� �l�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s�,� �q�u�e� �e�l� �o�r�d�e�n�a�m�i�e�n�t�o� �y� �l�a�s� �r�e�g�l�a�s� �c�l�a�r�a�s� �c�o�n�t�r�i�b�u�y�e�n� �a� �d�i�s�t�r�i�b�u�i�r
�m�e�j�o�r� �l�o�s� �i�n�g�r�e�s�o�s� �p�r�o�d�u�c�t�o� �d�e� �l�a� �A�T� �e�n� �l�a� �z�o�n�a�.� �P�a�r�a� �e�l�l�o� �s�i�n� �e�m�b�a�r�g�o� �s�e�r�í�a� �n�e�c�e�s�a�r�i�o�,� �o� �a�l� �m�e�n�o�s
�c�o�n�v�e�n�i�e�n�t�e�,� �q�u�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �s�e� �o�r�g�a�n�i�c�e�n� �y� �t�o�m�e�n� �a�c�u�e�r�d�o�s� �c�o�n�j�u�n�t�o�s� �p�a�r�a� �r�e�g�u�l�a�r� �s�u
�a�c�t�u�a�r�.� �E�s�t�o� �p�e�r�m�i�t�i�r�í�a� �e�l�i�m�i�n�a�r� �l�o�s� �a�s�p�e�c�t�o�s� �n�e�g�a�t�i�v�o�s� �d�e� �l�a� �c�o�m�p�e�t�e�n�c�i�a�  ��s�a�l�v�a�j�e �� �e�n�t�r�e� �l�a� �g�e�n�t�e
�d�e�l� �l�u�g�a�r�,� �a�l� �m�i�s�m�o� �t�i�e�m�p�o� �q�u�e� �p�o�d�r�í�a� �e�s�t�a�b�l�e�c�e�r� �p�a�r�á�m�e�t�r�o�s� �d�e� �c�a�l�i�d�a�d� �e�n� �e�l� �s�e�r�v�i�c�i�o�q�u�e� �d�e�b�a
�c�u�m�p�l�i�r� �l�a� �t�o�t�a�l�i�d�a�d� �d�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �l�o�c�a�l�e�s�.� � �S�e� �p�l�a�n�t�e�a� �c�o�m�o� �m�e�d�i�d�a� �e�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �g�e�n�e�r�a�r
�o�r�g�a�n�i�z�a�c�i�o�n�e�s� �d�e� �c�a�r�á�c�t�e�r� �p�r�o�p�i�a�m�e�n�t�e� �t�u�r�í�s�t�i�c�o� �q�u�e� �a�g�r�u�p�e�n� �a� �d�i�s�t�i�n�t�o�s� �o�p�e�r�a�d�o�r�e�s�,
�i�n�d�e�p�e�n�d�i�e�n�t�e� �d�e� �s�u� �p�e�r�t�e�n�e�n�c�i�a� �a� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �d�e� �p�e�s�c�a�d�o�r�e�s�o� �d�e� �o�t�r�o� �t�i�p�o�.

 ��P�a�s�a� �q�u�e� �e�l�l�o�s� �[�l�o�s� �p�e�s�c�a�d�o�r�e�s�]� �q�u�i�e�r�e�n� �s�e�r� �l�i�b�r�e�s� �y� �r�e�g�i�r�s�e� �p�o�r� �s�u�s� �p�r�o�p�i�a�s� �r�e�g�l�a�s�.� �S�i� �t�ú� �l�e�s� �p�o�n�e�s� �u�n�a
�n�o�r�m�a�t�i�v�a� �q�u�e� �t�i�e�n�e�n� �q�u�e� �c�u�m�p�l�i�r�,� �a� �e�l�l�o�s� �l�e�s� �m�o�l�e�s�t�a�.� �T�i�e�n�e�n� �q�u�e� �r�e�g�i�r�s�e� �p�o�r� �n�o�r�m�a�t�i�v�a�s� �q�u�e� �l�e�s
�b�e�n�e�f�i�c�i�a�n� �t�a�n�t�o� �a� �e�l�l�o�s� �c�o�m�o� �a� �l�o�s�t�u�r�i�s�t�a�s�,� �p�e�r�o� �h�a�y� �p�e�r�s�o�n�a�s� �a� �l�a�s� �q�u�e� �n�o� � �l�e�s� �i�n�t�e�r�e�s�a� �a�c�a�t�a�r� �l�a�s
�r�e�g�l�a�s�,� �s�i�n�o� �q�u�e� �l�e�s� �i�n�t�e�r�e�s�a� �n�o� �m�á�s� �d�a�r� �u�n�a� �v�u�e�l�t�a� �y� �g�a�n�a�r�s�e� �l�a�s� �l�u�c�a�s� �q�u�e� �l�e� �c�o�r�r�e�s�p�o�n�d�e�n� �[ &�]
�T�e�n�d�r�í�a� �q�u�e� �o�r�g�a�n�i�z�a�r�s�e� �u�n�a� �o�r�g�a�n�i�z�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �d�o�n�d�e� �h�a�y�a�n� �n�o�r�m�a�s� �q�u�e� �r�e�s�p�e�t�a�r� �y� �q�u�e� �c�a�d�a
�u�n�o� �d�i�g�a� �a�c�e�p�t�o� �o� �n�o� �a�c�e�p�t�o� �l�a�s� �n�o�r�m�a�s�.� �S�i� �y�o� �n�o� �a�c�e�p�t�o�,� �n�o� �e�n�t�r�a�r�é�,� �n�o� �m�á�s�. �� �(�c�)�.

 ��n�o� �s�o�n� �c�a�p�a�c�e�s� �d�e� �t�o�m�a�r� �d�e�c�i�s�i�o�n�e�s� �c�o�m�o� �A�G�,� �m�e�n�o�s� �e�n� �l�a� �p�a�r�t�e� �t�u�r�í�s�t�i�c�a�.� �C�u�á�l� �e�s� �e�l� �p�r�o�b�l�e�m�a�:
�q�u�e� �e�n� �l�a� �p�a�r�t�e� �t�u�r�í�s�t�i�c�a� �n�o� �s�o�l�o� �h�a�y� �g�e�n�t�e� �d�e� �l�a� �A�G� �[�d�e� �P�d�C�h�]�,� �s�i�n�o� �q�u�e� �t�a�m�b�i�é�n� �d�e� �l�a� �A�G� �d�e� �l�o�s
�C�h�o�r�o�s�.� �T�i�e�n�e�n� �q�u�e� �u�n�i�r�s�e� �a�m�b�a�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �e�n� �l�a� �p�a�r�t�e� �t�u�r�í�s�t�i�c�a�,� �q�u�e� �l�e�s� �s�i�r�v�a�,� �p�u�e�d�a�n� �p�o�s�t�u�l�a�r
�a� �p�r�o�y�e�c�t�o�s� �y� �l�e�s� �v�a�y�a� �i�n�c�r�e�m�e�n�t�a�n�d�o� �m�e�n�s�u�a�l�m�e�n�t�e� �[�l�a�s� �g�a�n�a�n�c�i�a�s�]�. �� �(�c�)�.

�5�.�5�C�o�n�c�l�u�s�i�o�n�e�s

�A� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �p�r�e�s�e�n�t�a� �d�e� �m�a�n�e�r�a�r�e�s�u�m�i�d�a�,� �l�o�s� �p�r�i�n�c�i�p�a�l�e�s� �t�e�m�a�s� �t�r�a�t�a�d�o�s� �y� �r�e�l�e�v�a�d�o�s� �e�n� �e�l
�a�n�á�l�i�s�i�s� �d�e� �c�o�n�t�e�n�i�d�o� �d�e� �l�a�s� �e�n�t�r�e�v�i�s�t�a�s�.

�C�o�m�o� �p�r�i�m�e�r�a� �i�m�p�r�e�s�i�ó�n� �y� �a�m�p�l�i�a�m�e�n�t�e� �c�o�n�s�e�n�s�u�a�d�a� �s�e� �s�e�ñ�a�l�a� �e�l� �i�m�p�a�c�t�o� �p�o�s�i�t�i�v�o�,� �e�c�o�n�ó�m�i�c�o� �y
�m�e�d�i�o�a�m�b�i�e�n�t�a�l� �d�e� �l�a� �A�T� �l�o�c�a�l�.� �S�e� �c�o�n�s�i�d�e�r�a�,� �s�i�n� �e�m�b�a�r�g�o� �q�u�e� �s�e� �d�e�b�e� �e�s�t�a�r� �a�t�e�n�t�o� �a� �l�o�s
�e�v�e�n�t�u�a�l�e�s� �i�m�p�a�c�t�o�s� �n�e�g�a�t�i�v�o�s� �d�e� �l�a� �A�T� �e�n� �e�l� �d�e�l�i�c�a�d�o� �e�c�o�s�i�s�t�e�m�a� �d�e� �l�a� �z�o�n�a�.

�D�e�r�i�v�a�d�o� �d�e�l� �d�i�a�g�n�ó�s�t�i�c�o� �d�e� �f�a�l�e�n�c�i�a� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �d�e� �l�a�b�i�o�d�i�v�e�r�s�i�d�a�d�,� �l�a� �e�d�u�c�a�c�i�ó�n
�r�e�s�u�l�t�a� �u�n� �f�a�c�t�o�r� �f�u�n�d�a�m�e�n�t�a�l�.� �S�e� �a�p�u�n�t�a� �q�u�e� �e�s�t�a� �d�e�b�e� �s�e�r� �d�e� �c�a�r�á�c�t�e�r� �i�n�t�e�g�r�a�l� �e�n� �s�u�s� �c�o�n�t�e�n�i�d�o�s� �y
�s�u� �s�e�n�t�i�d�o�,� �e� �i�n�v�o�l�u�c�r�a�r� �a� �t�o�d�o�s� �l�o�s� �a�g�e�n�t�e�s� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�.� �A�s�í� �m�i�s�m�o�,� �s�e� �s�e�ñ�a�l�a� �q�u�e� �e�l� �p�r�o�c�e�s�o
�e�d�u�c�a�c�i�o�n�a�l� �d�e�b�e� �s�e�r� �e�n�t�e�n�d�i�d�o� �y� �p�l�a�n�i�f�i�c�a�d�o� �c�o�m�o� �p�r�o�c�e�s�o� �d�e� �l�a�r�g�o� �p�l�a�z�o�.� �S�e� �r�e�c�a�l�c�a� �l�a
�n�e�c�e�s�i�d�a�d� �d�e� �t�r�a�b�a�j�a�r� �c�o�n�n�i�ñ�o�s�,� �j�ó�v�e�n�e�s� �y� �m�u�j�e�r�e�s�.� �N�o� �s�e� �d�e�b�e� �c�o�n�c�e�n�t�r�a�r� �e�l� �e�s�f�u�e�r�z�o� �e�d�u�c�a�c�i�o�n�a�l
�e�x�c�l�u�s�i�v�a�m�e�n�t�e� �e�n� �l�o�s� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s�.

�J�u�n�t�o� �c�o�n� �u�n�a� �e�d�u�c�a�c�i�ó�n� �q�u�e� �i�n�t�e�g�r�a� �a� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �a�c�t�o�r�e�s� �l�o�c�a�l�e�s�,� �s�e� �s�e�ñ�a�l�a� �l�a
�n�e�c�e�s�i�d�a�d� �d�e� �q�u�e� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �e�n�s�e�ñ�a�d�o�s� �s�e� �v�i�n�c�u�l�e�n� �c�o�n� �e�l� �c�o�n�t�e�x�t�o� �l�o�c�a�l� �a�c�t�u�a�l�,� �d�e� �m�a�n�e�r�a
�q�u�e� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�s� �a�s�i�m�i�l�e� �y� �l�e�s� �o�t�o�r�g�u�e� �s�e�n�t�i�d�o� �c�o�n�c�r�e�t�o�.� �A�s�í� �m�i�s�m�o� �s�e�m�e�n�c�i�o�n�a�,� �e�n� �c�u�a�n�t�o� �a� �l�a
�f�o�r�m�a�,� �q�u�e� �l�a�s� �c�l�a�s�e�s� �d�e�b�e�n� �s�e�r� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�e� �c�a�r�á�c�t�e�r� �p�r�á�c�t�i�c�o� �y� �c�o�n� �p�e�r�m�a�n�e�n�t�e� �r�e�s�p�e�t�o� �p�o�r
�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �l�o�c�a�l� �t�r�a�d�i�c�i�o�n�a�l�,� �p�o�r� �e�j�e�m�p�l�o� �a�q�u�e�l� �q�u�e� �p�o�s�e�e�n� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �a�r�t�e�s�a�n�a�l�e�s� �s�o�b�r�e
�l�a�b�i�o�d�i�v�e�r�s�i�d�a�d�m�a�r�i�n�a�.

�L�o�s� �e�n�t�r�e�v�i�s�t�a�d�o�s� �c�o�i�n�c�i�d�e�n� �e�n� �q�u�e� �l�a� �p�r�i�n�c�i�p�a�l� �a�m�e�n�a�z�a� �a� �l�o�s� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s� �y� �l�a�b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �l�a� �z�o�n�a� �s�o�n�,� �h�o�y� �e�n� �d�í�a�,� �l�o�s� �p�r�o�y�e�c�t�o�s� �i�n�d�u�s�t�r�i�a�l�e�s� �q�u�e� �s�e� �e�n�c�u�e�n�t�r�a�n� �e�n� �f�a�s�e� �d�e� �e�s�t�u�d�i�o� �y
�e�v�a�l�u�a�c�i�ó�n�.� �E�s�t�o�s� �s�e� �c�o�n�s�i�d�e�r�a�n� �c�o�m�o� �u�n�a� �a�m�e�n�a�z�a� �d�i�r�e�c�t�a� �a� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e�l� �m�e�d�i�o�a�m�b�i�e�n�t�e
�t�e�r�r�e�s�t�r�e� �y� �m�a�r�i�n�o�.� �P�o�r� �o�t�r�o� �l�a�d�o�,� �s�e� �s�e�ñ�a�l�a� �q�u�e� �l�a� �c�o�m�u�n�i�d�a�d� �n�o� �e�s�t�á� �d�e�l� �t�o�d�o� �p�r�e�p�a�r�a�d�a� �p�a�r�a
�e�n�f�r�e�n�t�a�r� �e�s�t�a� �a�m�e�n�a�z�a�,� �d�a�d�a� �s�u� �v�u�l�n�e�r�a�b�i�l�i�d�a�d� �e�c�o�n�ó�m�i�c�a�,� �e�n�t�r�e� �o�t�r�o�s� �a�s�p�e�c�t�o�s�.

�S�e� �s�e�ñ�a�l�a� �q�u�e� �e�x�i�s�t�e� �u�n�a� �s�e�r�i�e� �d�e� �c�o�n�f�l�i�c�t�o�s� �i�n�t�e�r�n�o�s� �q�u�e� �s�e�r�e�l�a�c�i�o�n�a�n� �c�o�n� �l�a� �A�T�.� �E�s�t�o�s
�p�r�i�n�c�i�p�a�l�m�e�n�t�e� �t�i�e�n�e�n� �q�u�e� �v�e�r� �c�o�n� �l�a�s� �d�i�f�e�r�e�n�c�i�a�s� �e�n� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �e�n� �q�u�e� �c�a�d�a� �u�n�o� �s�e� �e�n�c�u�e�n�t�r�a
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�p�a�r�a� �p�r�e�s�t�a�r� �s�e�r�v�i�c�i�o�s� �d�e� �e�s�t�a� �í�n�d�o�l�e�.� �E�s�t�o� �e�n�f�r�e�n�t�a� �a� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �m�a�y�o�r� �y� �m�e�n�o�r� �e�s�c�a�l�a�,� �n�u�e�v�o�s� �y
�a�n�t�i�g�u�o�s�.� �E�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s�,� �e�s�t�e� �p�r�o�b�l�e�m�a� �s�e� �r�e�l�a�c�i�o�n�a� �c�o�n� �l�a� �d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �l�o�s� �i�n�g�r�e�s�o�s� �y
�b�e�n�e�f�i�c�i�o�s� �p�r�o�d�u�c�t�o� �d�e� �l�a� �A�T�,� �q�u�e� �p�u�e�d�e� �l�l�e�g�a�r� �a� �g�e�n�e�r�a�r� �p�r�o�c�e�s�o�s� �d�e� �c�o�m�p�e�t�e�n�c�i�a� �d�e�s�i�g�u�a�l� �y
�r�i�v�a�l�i�d�a�d�e�s� �i�n�t�e�r�n�a�s�,� �s�i� �n�o� �h�a�y� �c�i�e�r�t�a� �e�q�u�i�d�a�d� �e�n� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �g�e�n�e�r�a�l�e�s� �y� �r�e�g�l�a�s� �a�c�o�r�d�a�d�a�s�p�o�r
�t�o�d�a� �l�a� �c�o�m�u�n�i�d�a�d�.� � �E�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �e�l� �l�l�a�m�a�d�o�  ��s�i�s�t�e�m�a� �c�o�l�e�c�t�i�v�o �� � �a�p�a�r�e�c�e� �c�o�m�o� �u�n� �e�j�e�m�p�l�o� �d�e
�o�r�d�e�n�a�m�i�e�n�t�o� �y� �m�e�j�o�r�a� �e�n� �e�l� �s�e�r�v�i�c�i�o� �i�m�p�u�l�s�a�d�o� �p�o�r� �l�o�s� �p�r�o�p�i�o�s� �a�c�t�o�r�e�s� �i�n�v�o�l�u�c�r�a�d�o�s�.� �S�e� �s�e�ñ�a�l�a� �l�a
�c�o�n�v�e�n�i�e�n�c�i�a� �d�e� �e�s�t�e� �t�i�p�o� �d�e� �i�n�i�c�i�a�t�i�v�a�s� �d�e� �o�r�g�a�n�i�z�a�c�i�ó�n�i�n�t�e�r�n�a� �y� �a�u�t�o�r�r�e�g�u�l�a�c�i�ó�n�,� �c�o�m�o� �a�p�o�r�t�e� �a�l
�d�e�s�a�r�r�o�l�l�o� �s�u�s�t�e�n�t�a�b�l�e� �d�e� �l�a� �A�T� �e�n� �l�a� �z�o�n�a�.

�5�.�6�.�P�a�u�t�a� �g�e�n�e�r�a�l� �d�e� �e�n�t�r�e�v�i�s�t�a

�¿�C�ó�m�o� �p�e�r�c�i�b�e� �u�s�t�e�d� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �e�n� �s�u� �l�o�c�a�l�i�d�a�d�?� �P�o�s�i�t�i�v�o� �y� �n�e�g�a�t�i�v�o� �y� �p�o�r� �q�u�é

�¿�P�o�r� �q�u�é� �d�e�c�i�d�i�ó� �u�s�t�e�d� �t�r�a�b�a�j�a�r� �e�n� �t�u�r�i�s�m�o�?�O� �¿�q�u�é� �c�r�e�e� �q�u�e� �i�m�p�u�l�s�a� �a� �l�a� �g�e�n�t�e� �a� �t�r�a�b�a�j�a�r� �e�n
�t�u�r�i�s�m�o�?

�¿�C�r�e�e� �q�u�e� �e�s�t�a� �a�c�t�i�v�i�d�a�d� �m�e�j�o�r�a� �a� �s�u� �l�o�c�a�l�i�d�a�d� �e�n� �s�e�n�t�i�d�o� �d�e�:� �a�c�t�i�v�i�d�a�d� �e�c�o�n�ó�m�i�c�a�,� �d�i�n�a�m�i�s�m�o� �e�n
�l�a� �l�o�c�a�l�i�d�a�d�,� �v�a�l�o�r�a�c�i�ó�n� �y�/�o� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �d�e�l� �p�a�i�s�a�j�e�?

�¿�C�ó�m�o� �v�e� �u�s�t�e�d� �l�o�s� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s� �d�e� �s�u� �l�o�c�a�l�i�d�a�d� �(�h�í�d�r�i�c�o�,� �p�e�c�e�s�,� �p�l�a�n�t�a�s�,� �e�t�c�.�)�?� � �¿�A�b�u�n�d�a�n�t�e�s�,
�p�o�c�o�s�,� �h�a�y� �q�u�e� �c�u�i�d�a�r�l�o�s�?� �¿�C�u�á�l�e�s� �s�o�n� �l�a�s� �a�m�e�n�a�z�a�s� �p�a�r�a� �e�l�l�o�s�?

�¿�C�u�á�l� �e�s� �l�a� �n�e�c�e�s�i�d�a�d� �q�u�e� �l�o�s� �t�u�r�i�s�t�a�s� �s�e�p�a�n� �d�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�?� �¿�c�u�á�l� �e�s� �l�a
�n�e�c�e�s�i�d�a�d� �q�u�e� �l�a� �c�o�m�u�n�i�d�a�d� �s�e�p�a� �d�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�?

�¿�Q�u�é� �h�a�y� �q�u�e� �m�e�j�o�r�a�r� �e�n� �c�u�a�n�t�o� �a� �l�a� �A�T� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�/�P�u�n�t�a� �d�e� �C�h�o�r�o�s�?

�¿�P�i�e�n�s�a� �u�s�t�e�d� �q�u�e� �e�n� �s�u� �c�o�m�u�n�i�d�a�d� �p�u�e�d�e�n� �t�r�a�b�a�j�a�r� �u�n�i�d�o�s� �p�a�r�a� �d�e�s�a�r�r�o�l�l�a�r� �l�a� �A�T�?

�¿�H�a�y� �a�l�g�ú�n� �t�i�p�o� �d�e� �c�o�n�f�l�i�c�t�o� �e�n� �l�a� �c�o�m�u�n�i�d�a�d�,� �q�u�e�p�o�d�r�í�a� �o�b�s�t�a�c�u�l�i�z�a�r� �l�a� �A�T�?

�E�n� �c�u�a�n�t�o� �a� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�,� �¿�Q�u�é� �f�o�r�m�a�s� �c�r�e�e� �c�o�n�v�e�n�i�e�n�t�e�s�?� �¿�Q�u�é� �p�r�o�d�u�c�t�o�s� �l�e� �p�a�r�e�c�e�n
�a�p�r�o�p�i�a�d�o�s� �p�a�r�a� �i�n�f�o�r�m�a�r� �a� �l�o�s� �t�u�r�i�s�t�a�s�?
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�A�n�e�x�o� �6

�I�n�f�o�r�m�e� �e�v�a�l�u�a�c�i�ó�n� �d�e� �t�o�u�r�s�d�e� �c�i�r�c�u�n�n�a�v�e�g�a�c�i�ó�n� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�A� �f�i�n� �d�e� �o�b�t�e�n�e�r� �i�n�f�o�r�m�a�c�i�ó�n� �c�o�m�p�l�e�m�e�n�t�a�r�i�a� �a� �l�a�e�n�c�u�e�s�t�a� �a�p�l�i�c�a�d�a� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s� �a� �l�o�s
�d�i�s�t�i�n�t�o�s� �g�r�u�p�o�s� �o�b�j�e�t�i�v�o�,� �s�e� �r�e�a�l�i�z�ó� �u�n� �p�e�q�u�e�ñ�o� �s�o�n�d�e�o� �e�x�p�l�o�r�a�t�o�r�i�o� �o�r�i�e�n�t�a�d�o� �a� �e�v�a�l�u�a�r� �a�l�g�u�n�o�s
�a�s�p�e�c�t�o�s� �r�e�l�e�v�a�n�t�e�s� �d�e� �l�o�s� �t�o�u�r�s� �g�u�i�a�d�o�s� �q�u�e� �o�p�e�r�a�n� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �C�o�n� �e�s�t�e
�s�o�n�d�e�o� �s�e� �p�u�d�o� �o�b�t�e�n�e�r� �u�n�a� �a�p�r�o�x�i�m�a�c�i�ó�n� �m�á�s� �c�o�n�c�r�e�t�a� �a� �l�a�s� �p�r�á�c�t�i�c�a�s� �y� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�o�s
�P�r�e�s�t�a�d�o�r�e�s� �d�e� �S�e�r�v�i�c�i�o�s� �T�u�r�í�s�t�i�c�o�s�,� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �d�e� �a�q�u�e�l�l�o�s� �q�u�e� �r�e�a�l�i�z�a�n� �e�l� �s�e�r�v�i�c�i�o� �d�e� �t�o�u�r� �e�n
�b�o�t�e� �e�n� �l�a�R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�.

�E�s�t�e� �s�o�n�d�e�o� �s�e� �l�l�e�v�ó� �a� �c�a�b�o� �d�u�r�a�n�t�e� �l�a� �p�r�i�m�e�r�a� �s�e�m�a�n�a� �d�e� �s�e�p�t�i�e�m�b�r�e� �d�e� �2�0�1�3�.� �A� �l�a� �f�e�c�h�a� �d�e� �e�s�t�e
�s�o�n�d�e�o� �n�o� �s�e� �e�n�c�o�n�t�r�a�b�a�n� �o�p�e�r�a�n�d�o� �r�e�g�u�l�a�r�m�e�n�t�e� �t�o�u�r�s� �g�u�i�a�d�o�s� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �C�a�l�e�t�a� �H�o�r�n�o�s�.
�E�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �l�o�s� �t�o�u�r�s� �o�p�e�r�a�b�a�n� �c�o�n� �b�a�j�a� �f�r�e�c�u�e�n�c�i�a�,� �p�e�r�o� �d�e� �m�a�n�e�r�a� �r�e�l�a�t�i�v�a�m�e�n�t�e
�c�o�n�s�t�a�n�t�e�,� �a� �r�a�z�ó�n� �a�p�r�o�x�i�m�a�d�a� �d�e� �d�o�s� �o� �t�r�e�s� �t�o�u�r�s� �d�i�a�r�i�o�s�,� �e�n� �l�o�s� �d�í�a�s� �q�u�e� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �d�e�l� �m�a�r� �l�o
�p�e�r�m�i�t�í�a�n�.

�S�e� �l�o�g�r�ó� �r�e�a�l�i�z�a�r� �l�a� �e�v�a�l�u�a�c�i�ó�n� �a� �c�u�a�t�r�o� �t�o�u�r�s� �q�u�e�,� �d�a�d�a�s� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �c�a�d�a� �u�n�o� �d�e� �e�l�l�o�s�,
�r�e�p�r�e�s�e�n�t�a�n� �e�n� �p�a�r�t�e� �l�a� �d�i�v�e�r�s�i�d�a�d� �d�e� �e�s�t�e� �s�e�r�v�i�c�i�o� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �P�a�r�a� �r�e�a�l�i�z�a�r
�e�l� �s�o�n�d�e�o� �s�e� �c�o�n�t�r�a�t�ó� �e�l� �s�e�r�v�i�c�i�o� �r�e�g�u�l�a�r� �d�e� �l�o�s� �t�o�u�r�s� �d�e� �m�a�n�e�r�a� �i�n�d�i�v�i�d�u�a�l� �y� �s�e� �p�a�r�t�i�c�i�p�ó� �d�e� �l�a
�n�a�v�e�g�a�c�i�ó�n� �j�u�n�t�o� �a� �l�o�s� �t�u�r�i�s�t�a�s� �q�u�e� �t�o�m�a�r�o�n� �l�o�s� �m�i�s�m�o�s� �t�o�u�r�s�.� �S�e� �u�t�i�l�i�z�ó� �u�n�a� �p�a�u�t�a� �p�a�r�a� �g�u�i�a�r� �l�a
�o�b�s�e�r�v�a�c�i�ó�n� �y� �e�v�a�l�u�a�c�i�ó�n� �d�e� �l�o�s� �d�i�s�t�i�n�t�o�s� �a�s�p�e�c�t�o�s� �d�e� �i�n�t�e�r�é�s�,� �d�e�t�a�l�l�a�d�o�s� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�.

�R�e�s�u�l�t�a�d�o�s� �d�e� �l�a� �o�b�s�e�r�v�a�c�i�ó�n

�R�e�c�o�r�r�i�d�o�s

�L�o�s� �t�o�u�r�s� �e�v�a�l�u�a�d�o�s� �c�o�m�i�e�n�z�a�n� �s�u� �r�e�c�o�r�r�i�d�o� �z�a�r�p�a�n�d�o� �d�e�s�d�e� �e�l� �m�u�e�l�l�e� �d�e� �l�a� �c�a�l�e�t�a� �S�a�n� �A�g�u�s�t�í�n�,
�a�c�t�u�a�l�m�e�n�t�e� �b�a�j�o� �l�a� �a�d�m�i�n�i�s�t�r�a�c�i�ó�n� �d�e� �l�a�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �d�e� �p�e�s�c�a�d�o�r�e�s� �a�r�t�e�s�a�n�a�l�e�s� �d�e� �l�a
�l�o�c�a�l�i�d�a�d�.� �D�e�s�d�e� �a�l�l�í� �p�u�e�d�e�n� �d�i�r�i�g�i�r�s�e� �b�i�e�n� �a� �l�a� �I�s�l�a� �D�a�m�a�s�,� �o� �b�i�e�n� �a� �l�a�I�s�l�a� �C�h�o�r�o�s�,� �p�a�r�a� �l�u�e�g�o� �d�i�r�i�g�i�r�s�e
�r�e�s�p�e�c�t�i�v�a�m�e�n�t�e� �a� �l�a� �I�s�l�a� �C�h�o�r�o�s� �o� �l�a� �I�s�l�a� �D�a�m�a�s�.� �E�s�t�a� �d�i�f�e�r�e�n�c�i�a� �d�e� �r�e�c�o�r�r�i�d�o�s� �t�i�e�n�e� �p�o�r� �f�i�n�a�l�i�d�a�d
�b�a�j�a�r� �l�a� �p�r�e�s�i�ó�n� �y� �r�e�g�u�l�a�r� �l�a� �c�a�r�g�a� �d�e� �v�i�s�i�t�a�n�t�e�s� �q�u�e� �d�e�s�e�m�b�a�r�c�a�n� �e�n� �l�a� �I�s�l�a� �D�a�m�a�s�,� �d�e� �m�a�n�e�r�a� �q�u�e
�m�i�e�n�t�r�a�s� �u�n�o�s� �l�a� �v�i�s�i�t�a�n�e�n� �t�i�e�r�r�a� �(�d�u�r�a�n�t�e� �u�n�a� �h�o�r�a�)�,� �o�t�r�o�s� �s�e� �e�n�c�u�e�n�t�r�a�n� �n�a�v�e�g�a�n�d�o� �e�n� �l�a�s
�p�r�o�x�i�m�i�d�a�d�e�s� �d�e� �l�a� �I�s�l�a� �C�h�o�r�o�s�.� �E�s�t�a� �m�e�d�i�d�a� �s�e� �i�m�p�l�e�m�e�n�t�ó� �e�n� �a�c�u�e�r�d�o� �d�e� �l�o�s� �o�p�e�r�a�d�o�r�e�s� �d�e� �t�o�u�r�s� �y
�C�O�N�A�F�,� �q�u�i�e�n� �a�d�m�i�n�i�s�t�r�a� �d�e� �l�a� �R�e�s�e�r�v�a� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�.

�I�n�d�e�p�e�n�d�i�e�n�t�e� �d�e�l� �o�r�d�e�n�,� �l�o�s�t�o�u�r�s� �v�i�s�i�t�a�n� �a�m�b�a�s� �i�s�l�a�s� �y� �a� �l�o�s� �t�u�r�i�s�t�a�s� �s�e� �l�e�s� �p�e�r�m�i�t�e� �d�e�s�e�m�b�a�r�c�a�r
�d�u�r�a�n�t�e� �u�n�a� �h�o�r�a� �e�n� �l�a� �I�s�l�a� �D�a�m�a�s�,� �d�o�n�d�e� �g�e�n�e�r�a�l�m�e�n�t�e� �r�e�a�l�i�z�a�n� �u�n� �r�e�c�o�r�r�i�d�o� �p�o�r� �l�o�s� �s�e�n�d�e�r�o�s
�d�e�m�a�r�c�a�d�o�s� �p�a�r�a� �e�s�t�e� �f�i�n�.� �L�o�s� �t�u�r�i�s�t�a�s� �t�a�m�b�i�é�n� �p�u�e�d�e�n� �p�e�r�m�a�n�e�c�e�r� �d�e�s�c�a�n�s�a�n�d�o� �e�n� �a�l�g�u�n�a� �d�e� �l�a�s
�p�l�a�y�a�s� �d�e� �l�a� �I�s�l�a�.

�D�u�r�a�n�t�e� �l�a� �n�a�v�e�g�a�c�i�ó�n� �e�n� �l�a�s� �p�r�o�x�i�m�i�d�a�d�e�s� �d�e� �l�a� �I�s�l�a� �C�h�o�r�o�s�,� �l�o�s� �t�o�u�r�s� �n�a�v�e�g�a�n� �c�e�r�c�a�n�o�s� �a� �l�a� �c�o�s�t�a�,
�d�e�t�e�n�i�é�n�d�o�s�e� �e�n� �p�u�n�t�o�s� �e�s�p�e�c�í�f�i�c�o�s� �p�a�r�a� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �a�v�e�s� �m�a�r�i�n�a�s� �y� �a�l�g�u�n�o�s� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s� �(�G�a�v�i�o�t�a�s�,� �C�o�r�m�o�r�a�n�e�s�,� �A�l�c�a�t�r�a�c�e�s�,�P�i�n�g�ü�i�n�o�s�,� �L�o�b�o�s� �m�a�r�i�n�o�s�,� �C�h�u�n�g�u�n�g�o�s�)�,
�p�r�i�n�c�i�p�a�l�m�e�n�t�e�.� �E�n� �l�o�s� �r�e�c�o�r�r�i�d�o�s� �a�l�g�o� �m�á�s� �a�l�e�g�a�d�o�s� �d�e� �l�a� �c�o�s�t�a�,� �l�o�s� �b�o�t�e�s� �n�a�v�e�g�a�n� �e�n� �b�u�s�c�a� �d�e
�g�r�u�p�o�s� �d�e� �d�e�l�f�i�n�e�s� �(�e�n� �o�t�r�a�s� �t�e�m�p�o�r�a�d�a�s�,� �t�a�m�b�i�é�n� �B�a�l�l�e�n�a�s�)�,� �q�u�e� �c�o�n�s�t�i�t�u�y�e�n� �u�n�o� �d�e� �l�o�s� �o�b�j�e�t�i�v�o�s� �d�e
�m�a�y�o�r� �i�n�t�e�r�é�s� �d�e� �l�o�s�t�u�r�i�s�t�a�s�.� �E�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �d�e�l�f�i�n�e�s� �y� �l�a� �n�a�v�e�g�a�c�i�ó�n� �c�e�r�c�a�n�a� �a� �e�l�l�o�s�,� �c�o�n�s�t�i�t�u�y�e
�u�n�a� �d�e� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �e�n� �l�a� �q�u�e� �l�o�s� �t�r�i�p�u�l�a�n�t�e�s� �p�o�n�e�n� �m�a�y�o�r� �e�m�p�e�ñ�o�.� �E�l� �é�x�i�t�o� �e�n� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e
�d�e�l�f�i�n�e�s� �s�e� �c�o�n�s�i�d�e�r�a�,� �t�a�n�t�o� �p�o�r� �p�a�r�t�e� �d�e� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e�l� �s�e�r�v�i�c�i�o� �c�o�m�o� �d�e� �l�o�s� �t�u�r�i�s�t�a�s�,� �e�l� �é�x�i�t�o� �d�e�l
�t�o�u�r�.

�G�u�í�a�s� �a� �b�o�r�d�o

�L�o�s� �t�o�u�r�s� �p�u�e�d�e�n� �c�o�n�t�a�r� �o� �n�o� �c�o�n� �u�n� �g�u�í�a� �e�s�p�e�c�i�a�l�i�z�a�d�o� �a� �b�o�r�d�o� �d�e� �l�a� �e�m�b�a�r�c�a�c�i�ó�n�,� �q�u�i�e�n� �l�l�e�v�a� �a
�c�a�b�o� �e�l� �r�e�l�a�t�o� �a� �l�o� �l�a�r�g�o� �d�e� �l�a� �n�a�v�e�g�a�c�i�ó�n�.� �L�o�s� �t�o�u�r�s� �q�u�e� �s�o�n� �c�o�n�t�r�a�t�a�d�o�s� �m�e�d�i�a�n�t�e� �a�g�e�n�c�i�a�s� �d�e
�t�u�r�i�s�m�o�,� �g�e�n�e�r�a�l�m�e�n�t�e� �c�u�e�n�t�a�n� �c�o�n� �e�s�t�e� �s�e�r�v�i�c�i�o�.� �E�n� �l�o�s� �t�o�u�r�s� �q�u�e�s�e� �c�o�n�t�r�a�t�a�n� �d�e� �m�a�n�e�r�a� �d�i�r�e�c�t�a



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�c�o�n� �l�o�s� �t�r�i�p�u�l�a�n�t�e�s� �d�e�l� �b�o�t�e�,� �g�e�n�e�r�a�l�m�e�n�t�e� �e�s�t�o�s� �m�i�s�m�o�s� �s�o�n� �q�u�i�e�n�e�s� �c�o�n�d�u�c�e�n� �e�l� �b�o�t�e� �y� �r�e�a�l�i�z�a�n� �e�l
�r�e�l�a�t�o� �q�u�e� �a�c�o�m�p�a�ñ�a� �l�a� �n�a�v�e�g�a�c�i�ó�n�.� �E�n� �l�o�s� �c�a�s�o�s� �q�u�e� �h�a�y� �g�u�í�a� �e�s�p�e�c�i�a�l�i�z�a�d�o�,� �e�l� �r�e�l�a�t�o� �p�u�e�d�e� �s�e�r
�b�i�l�i�n�g�ü�e�,� �e�n� �i�d�i�o�m�a�s� �I�n�g�l�é�s� �y�e�s�p�a�ñ�o�l�.

�I�n�s�c�r�i�p�c�i�ó�n� �p�a�r�a� �e�l� �T�o�u�r

�L�a� �c�o�n�t�r�a�t�a�c�i�ó�n� �d�e�l� �s�e�r�v�i�c�i�o� �p�u�e�d�e� �r�e�a�l�i�z�a�r�s�e�,� �t�a�n�t�o� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �l�o�s� �t�r�i�p�u�l�a�n�t�e�s�,� �c�o�m�o
�m�e�d�i�a�n�t�e� �a�l�g�u�n�a� �a�g�e�n�c�i�a� �d�e� �t�u�r�i�s�m�o� �(�e�n� �L�a� �S�e�r�e�n�a�,� �g�e�n�e�r�a�l�m�e�n�t�e�)�.� �E�n� �l�o�s� �c�a�s�o�s� �o�b�s�e�r�v�a�d�o�s� �e�n
�e�s�t�e� �s�o�n�d�e�o�,� �s�e� �c�o�n�t�r�a�t�a�r�o�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �d�i�r�e�c�t�a�m�e�n�t�e� �c�o�n� �l�o�s� �t�r�i�p�u�l�a�n�t�e�s�,� �e�n� �e�l� �m�i�s�m�o� �m�u�e�l�l�e� �d�e
�z�a�r�p�e�,� �a�ú�n� �c�u�a�n�d�o� �l�a� �m�a�y�o�r� �p�a�r�t�e� �d�e� �l�o�s� �t�u�r�i�s�t�a�s� �a� �b�o�r�d�o� �c�o�n�t�r�a�t�a�r�o�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �m�e�d�i�a�n�t�e
�A�g�e�n�c�i�a�s�.� �D�e�p�e�n�d�i�e�n�d�o� �d�e� �l�a� �c�a�p�a�c�i�d�a�d� �y� �d�i�s�p�o�n�i�b�i�l�i�d�a�d� �d�e� �c�u�p�o�s� �d�e�n�t�r�o� �d�e� �l�o�s� �b�o�t�e�s�,� �l�o�s� �t�u�r�i�s�t�a�s
�d�e�u�n� �m�i�s�m�o� �t�o�u�r� �p�u�e�d�e�n� �h�a�b�e�r�,� �d�e� �m�a�n�e�r�a� �m�i�x�t�a�,� �c�o�n�t�r�a�t�a�d�o� �e�l� �s�e�r�v�i�c�i�o� �d�i�r�e�c�t�a�m�e�n�t�e� �o� �m�e�d�i�a�n�t�e
�A�g�e�n�c�i�a�.
�I�n�d�e�p�e�n�d�i�e�n�t�e�m�e�n�t�e� �d�e� �l�a� �f�o�r�m�a� �d�e� �c�o�n�t�r�a�t�a�c�i�ó�n� �d�e�l� �t�o�u�r�,� �t�o�d�o�s� �l�o�s� �t�u�r�i�s�t�a�s� �d�e�b�e�n� �a�d�e�m�á�s� �p�a�g�a�r� �a
�C�O�N�A�F� �p�o�r� �l�a� �v�i�s�i�t�a� �a� �l�a� �R�e�s�e�r�v�a�.� �E�s�t�e� �p�a�g�o� �p�u�e�d�e� �r�e�a�l�i�z�a�r�s�e� �d�i�r�e�c�t�a�m�e�n�t�e� �e�n� �l�a� �o�f�i�c�i�n�a� �d�e� �C�O�N�A�F�,
�c�o�l�i�n�d�a�n�t�e� �c�o�n� �l�a� �c�a�l�e�t�a�,� �o� �p�u�e�d�e� �r�e�a�l�i�z�a�r�l�o� �e�l� �p�r�e�s�t�a�d�o�r� �d�e�l� �s�e�r�v�i�c�i�o� �p�a�r�a� �t�o�d�o�s� �s�u�s� �t�u�r�i�s�t�a�s� �i�n�s�c�r�i�t�o�s�.

�E�l� �p�r�o�c�e�s�o� �d�e� �i�n�s�c�r�i�p�c�i�ó�n� �p�u�e�d�e� �d�e�s�a�r�r�o�l�l�a�r�s�e� �c�o�n� �m�a�y�o�r� �o� �m�e�n�o�r� �o�r�d�e�n�,� �d�e�p�e�n�d�i�e�n�d�o� �d�e� �l�a�s
�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s�d�e�l� �p�r�e�s�t�a�d�o�r�,� �s�i�e�n�d�o� �e�n� �a�l�g�u�n�o�s� �c�a�s�o�s� �e�l� �p�r�o�c�e�d�i�m�i�e�n�t�o� �m�u�y� �c�l�a�r�o�,� �y� �e�n� �o�t�r�o�s
�b�a�s�t�a�n�t�e� �d�e�s�o�r�d�e�n�a�d�o�.� � �E�l� �p�a�g�o� �d�e�l� �s�e�r�v�i�c�i�o� �t�a�m�b�i�é�n� �p�u�e�d�e� �s�e�r� �u�n� �p�r�o�c�e�d�i�m�i�e�n�t�o� �c�o�n� �m�a�y�o�r� �o
�m�e�n�o�r� �o�r�d�e�n�.� �E�n� �a�l�g�u�n�o�s� �c�a�s�o�s� �l�o�s� �t�u�r�i�s�t�a�s� �p�a�g�a�n� �a� �l�a� �a�g�e�n�c�i�a�,� �e�n� �o�t�r�o�s� �c�a�s�o�s�,� �d�i�r�e�c�t�a�m�e�n�t�e� �a� �l�a
�t�r�i�p�u�l�a�c�i�ó�n�.� �A�l�g�u�n�o�s� �t�u�r�i�s�t�a�s� �n�o� �s�e� �e�n�c�u�e�n�t�r�a�n� �b�i�e�n� �i�n�f�o�r�m�a�d�o�s� �d�e�l� �c�o�b�r�o� �y� �d�e�l� �m�o�n�t�o� �d�e� �e�s�t�e�.

�M�a�t�e�r�i�a�l� �d�e� �I�n�f�o�r�m�a�c�i�ó�n

�E�n� �l�o�s� �t�o�u�r�s� �e�v�a�l�u�a�d�o�s� �s�o�l�o� �s�e� �e�n�t�r�e�g�ó� �i�n�f�o�r�m�a�c�i�ó�n� �o�r�a�l�,� �a�l� �i�n�i�c�i�o� �(�a�s�p�e�c�t�o�s� �d�e� �s�e�g�u�r�i�d�a�d�,� �t�i�e�m�p�o� �d�e
�n�a�v�e�g�a�c�i�ó�n�,� �r�e�c�o�r�r�i�d�o�,� �e�t�c�.�)� �y� �d�u�r�a�n�t�e� �e�l� �t�o�u�r� �(�i�n�f�o�r�m�a�c�i�ó�n� �h�i�s�t�ó�r�i�c�a�,� �g�e�o�g�r�á�f�i�c�a� �y� �d�e� �l�a� �f�a�u�n�a� �d�e�l
�l�u�g�a�r�)�.� �N�i�n�g�u�n�o� �d�e� �e�l�l�o�s� �o�f�r�e�c�i�ó� �m�a�t�e�r�i�a�l� �i�m�p�r�e�s�o�,� �n�i� �d�e� �o�t�r�a� �í�n�d�o�l�e�.

�C�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�o�s� �g�u�í�a�s

�L�o�s� �g�u�í�a�s� �m�u�e�s�t�r�a�n� �d�i�f�e�r�e�n�t�e�s� �n�i�v�e�l�e�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �y� �d�i�f�e�r�e�n�t�e�s� �a�c�t�i�t�u�d�e�s� �a�l� �m�o�m�e�n�t�o� �d�e� �e�x�p�l�i�c�a�r
�y� �c�o�n�t�e�s�t�a�r� �l�a�s� �p�r�e�g�u�n�t�a�s� �d�e� �l�o�s� �t�u�r�i�s�t�a�s�.� �L�o�s� �g�u�í�a�s� �e�s�p�e�c�i�a�l�i�z�a�d�o�s� �m�u�e�s�t�r�a�n� �g�e�n�e�r�a�l�m�e�n�t�e� �m�a�y�o�r
�c�o�n�o�c�i�m�i�e�n�t�o� �f�o�r�m�a�l� �d�e� �l�a�s� �e�s�p�e�c�i�e�s� �a�v�i�s�t�a�d�a�s�,� �m�i�e�n�t�r�a�s� �q�u�e� �l�o�s� �g�u�í�a�s� �t�r�i�p�u�l�a�n�t�e�s� �(�p�o�r� �l�o� �g�e�n�e�r�a�l
�p�e�s�c�a�d�o�r�e�s� �a�r�t�e�s�a�n�a�l�e�s�)� �m�u�e�s�t�r�a�n� �m�a�y�o�r� �c�o�n�o�c�i�m�i�e�n�t�o� �i�n�f�o�r�m�a�l� �s�o�b�r�e� �l�a� �h�i�s�t�o�r�i�a� �y� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s
�n�a�t�u�r�a�l�e�s� �d�e�l� �s�e�c�t�o�r�.

�L�a�s� �e�s�p�e�c�i�e�s� �m�á�s� �m�e�n�c�i�o�n�a�d�a�s� �(�e�n� �o�r�d�e�n� �d�e� �m�a�y�o�r� �a� �m�e�n�o�r� �m�e�n�c�i�ó�n�)� �e�n� �l�o�s� �t�o�u�r�s� �o�b�s�e�r�v�a�d�o�s
�f�u�e�r�o�n�:

· �L�o�b�o� �d�e� �m�a�r
· �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t
· �D�e�l�f�í�n� �N�a�r�i�z� �d�e� �B�o�t�e�l�l�a
· �B�a�l�l�e�n�a� �(�e�n� �g�e�n�e�r�a�l�)
· �G�a�v�i�o�t�a
· �P�i�q�u�e�r�o
· �A�l�b�a�t�r�o�s� �(�e�n� �g�e�n�e�r�a�l�)
· �L�i�l�e
· �G�u�a�n�a�y
· �Y�e�c�o
· �P�a�t�o� �Y�u�n�c�o
· �C�h�u�n�g�u�n�g�o
· �L�o�c�o
· �L�a�p�a
· �E�r�i�z�o
· �A�ñ�a�ñ�u�c�a
· �C�a�c�t�u�s� �(�e�n� �g�e�n�e�r�a�l�)
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�E�s� �n�o�t�o�r�i�a� �l�a� �f�a�l�t�a� �d�e� �m�e�n�c�i�ó�n� �d�e� �e�s�p�e�c�i�e�s� �a�n�i�m�a�l�e�s� �t�e�r�r�e�s�t�r�e�s�,� �y� �l�a� �e�s�c�a�s�a� �m�e�n�c�i�ó�n� �d�e� �f�l�o�r�a�.
�T�a�m�b�i�é�n� �s�e� �p�u�e�d�e� �s�e�ñ�a�l�a�r� �q�u�e� �l�a�s� �m�e�n�c�i�o�n�e�s� �d�e� �e�s�p�e�c�i�e�s� �s�e� �l�i�m�i�t�a�n� �p�o�r� �l�o� �g�e�n�e�r�a�l� �a� �a�q�u�e�l�l�a�s� �q�u�e� �s�e
�v�a�n� �a�v�i�s�t�a�n�d�o� �d�u�r�a�n�t�e� �e�l� �t�o�u�r�.

�A�d�e�m�á�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a�,� �l�o�s� �t�o�u�r� �e�n�t�r�e�g�a�n�e�n� �m�e�n�o�r� �m�e�d�i�d�a�,� �i�n�f�o�r�m�a�c�i�ó�n�s�o�b�r�e
�a�s�p�e�c�t�o�s� �h�i�s�t�ó�r�i�c�o�s� �y� �g�e�o�g�r�á�f�i�c�o�s� �d�e�l� �l�u�g�a�r�,� �s�i�e�n�d�o� �e�l� �p�u�n�t�o� �m�á�s� �d�e�f�i�c�i�e�n�t�e� �e�n� �l�a� �e�n�t�r�e�g�a� �d�e
�i�n�f�o�r�m�a�c�i�ó�n�,� �l�o�s�t�e�m�a�s�r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �l�a� �e�c�o�n�o�m�í�a� �(�p�r�o�d�u�c�c�i�ó�n� �p�e�s�q�u�e�r�a�)� �y� �s�o�c�i�o� �a�m�b�i�e�n�t�a�l�e�s
�(�c�o�n�f�l�i�c�t�o�s� �l�o�c�a�l�e�s� �c�o�n� �p�l�a�n�t�a�s� �t�e�r�m�o�e�l�é�c�t�r�i�c�a�s�.

�E�v�a�l�u�a�c�i�ó�n� �g�e�n�e�r�a�l

�T�a�n�t�o� �e�l� �s�e�r�v�i�c�i�o� �c�o�m�p�l�e�t�o� �c�o�m�o� �e�l� �r�e�l�a�t�o� �d�e� �l�o�s� �g�u�í�a�s�,� �f�u�e�r�o�n� �e�v�a�l�u�a�d�o�s� �e�n� �e�l� �r�a�n�g�o� �d�e� �r�e�g�u�l�a�r� �a
�m�a�l�o� �(�e�n�t�r�e� �2� �y� �5�,� �e�n� �e�s�c�a�l�a� �d�e� �1� �a� �7�)�.

�L�a� �c�a�n�t�i�d�a�d� �d�e� �t�o�u�r� �o�b�s�e�r�v�a�d�o�s� �(�c�u�a�t�r�o�)�,� �n�o� �p�e�r�m�i�t�e� �r�e�a�l�i�z�a�r� �u�n� �a�n�á�l�i�s�i�s� �c�u�a�n�t�i�t�a�t�i�v�o� �d�e� �m�a�y�o�r
�a�c�u�c�i�o�s�i�d�a�d� �y� �d�e�t�a�l�l�e� �e�n� �l�o�s� �a�s�p�e�c�t�o�s� �e�v�a�l�u�a�d�o�s�.� �S�e� �e�s�p�e�r�a� �c�o�m�p�l�e�t�a�r� �e�s�t�e� �a�n�á�l�i�s�i�s� �c�o�n� �l�a
�o�b�s�e�r�v�a�c�i�ó�n� �d�e� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �c�a�s�o�s� �y� �l�a� �i�n�c�l�u�s�i�ó�n� �d�e� �t�o�u�r�s� �p�e�r�t�e�n�e�c�i�e�n�t�e�s� �a� �l�a� �l�o�c�a�l�i�d�a�d� �d�e
�C�a�l�e�t�a� �H�o�r�n�o�s�.

�P�a�u�t�a�p�a�r�a� �l�a�e�v�a�l�u�a�c�i�ó�n� �d�e�l�o�s�t�o�u�r�s

�1�. �N�o�m�b�r�e� �d�e�l� �t�o�u�r�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�2�. �D�a�t�o�s� �d�e� �l�a� �e�m�p�r�e�s�a�(�n�o�m�b�r�e�,� �t�e�l�é�f�o�n�o�,� �c�o�r�r�e�o�)

�3�. �D�e�s�c�r�i�p�c�i�ó�n� �d�e�l� �r�e�c�o�r�r�i�d�o

�4�. �¿�A�c�o�m�p�a�ñ�a� � �e�l� �g�u�í�a� �d�u�r�a�n�t�e� �t�o�d�o� �e�l� �v�i�a�j�e� �a� � �l�o�s� �t�u�r�i�s�t�a�s�?�S�I� � �N�o� � � �N�/�A

�5�. �L�a� �i�n�s�c�r�i�p�c�i�ó�n� �s�e�r�e�a�l�i�z�ó�:� �(�c�o�l�o�c�a�r� �o�b�s�e�r�v�a�c�i�o�n�e�s�)
�a�.�p�o�r� �t�e�l�é�f�o�n�o� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�b�.�v�í�a� �i�n�t�e�r�n�e�t�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
�c�.�o�t�r�o�s� �¿�c�u�á�l�?�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�6�. �L�a� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �s�e� �e�n�t�r�e�g�a� �p�a�r�a� �l�a� �i�n�s�c�r�i�p�c�i�o�n�e�s�:
�a�.�c�l�a�r�a

�b�.�s�u�f�i�c�i�e�n�t�e

�c�.�O�t�r�a� �¿�c�u�á�l�?�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�7�. �L�a� �i�n�f�o�r�m�a�c�i�ó�n� �e�n�t�r�e�g�a�d�a� �d�u�r�a�n�t�e� �e�l� �t�o�u�r�s� �(�p�u�e�d�e� �i�r� �m�á�s� �d�e� �u�n�a� �r�e�s�p�u�e�s�t�a�)�:
�a�.�e�d�u�c�a�t�i�v�a

�b�.�M�u�c�h�a

�c�.�P�o�c�a

�d�.�C�o�r�r�e�c�t�a� �y� �c�l�a�r�a

�e�.�ú�t�i�l

�f�.�O�t�r�a�,� �¿�C�u�á�l�?�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�8�. �¿�Q�u�é� �t�i�p�o� �d�e� �m�a�t�e�r�i�a�l� �s�e� �e�n�t�r�e�g�a� �a�l� �t�u�r�i�s�t�a�?
�a�.�I�n�f�o�r�m�a�c�i�ó�n� �o�r�a�l
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�b�.�P�e�l�í�c�u�l�a

�c�.�F�o�l�l�e�t�e�r�í�a

�d�.�O�t�r�o�s�,� �¿�C�u�á�l�?�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�9�. �¿�C�ó�m�o� �r�e�s�p�o�n�d�e� �e�l� �g�u�í�a� � �a� �l�a�s� �p�r�e�g�u�n�t�a�s�?

�1�0�.� �¿�C�u�á�l�e�s�e�s�p�e�c�i�e�s� �n�o�m�b�r�a� �e�l� �g�u�í�a�?

�E�s�p�e�c�i�e�s �M�e�n�c�i�o�n�a
�N�o

�m�e�n�c�i�o�n�a

�A�n�i�m�a�l�e�s� �m�a�r�i�n�o�s

�a�)� �L�o�b�o� �d�e� �m�a�r

�b�)� �P�i�n�g�ü�i�n�o� �d�e�H�u�m�b�o�l�d�t

�c�)� �D�e�l�f�í�n� �N�a�r�i�z� �d�e� �B�o�t�e�l�l�a� �(�d�e� �c�o�l�o�r� �g�r�i�s�)

�d�)� �B�a�l�l�e�n�a� �(�e�n� �g�e�n�e�r�a�l�)

�e�)� �B�a�l�l�e�n�a� �a�z�u�l� �(�e�s� �a�z�u�l� �y� �l�a� �m�á�s� �g�r�a�n�d�e�)

�f�)� � �B�a�l�l�e�n�a� �f�i�n� �(�s�e�g�u�n�d�a� �m�á�s� �g�r�a�n�d�e� �y� � �s�u� �a�l�e�t�a� �d�o�r�s�a�l� �s�e
�e�n�c�u�e�n�t�r�a� �m�u�y� �a�t�r�á�s�)

�g�)� �B�a�l�l�e�n�a� �M�i�n�k�e�(�b�a�l�l�e�n�a� �m�á�s� �p�e�q�u�e�ñ�a� �y� �m�á�s� �a�l�a�r�g�a�d�a�)

�h�)� �B�a�l�l�e�n�a� �J�o�r�o�b�a�d�a� �(�e�n�é�r�g�i�c�a�s�,� �d�a�n� �s�a�l�t�o�s� �y� �g�o�l�p�e�s� �d�e� �a�l�e�t�a
�c�a�u�d�a�l� �y� �p�e�c�t�o�r�a�l�e�s�)

�i�)� � �C�h�u�n�g�u�n�g�o�s� �(�n�u�t�r�i�a� �d�e� �m�a�r�)

�A�n�i�m�a�l�e�s�T�e�r�r�e�s�t�r�e�s

�j�)� � �G�u�a�n�a�c�o

�k�)� �C�u�r�u�r�o� �(�r�o�e�d�o�r�e�s� �q�u�e� �e�s�t�á�n� �d�o�n�d�e� �h�a�y� �p�o�c�o� �p�i�s�o�t�e�o� �y
�h�a�c�e�n� �s�u�s� �m�a�d�r�i�g�u�e�r�a�s� �c�o�n� �v�a�r�i�a�s� �e�n�t�r�a�d�a�s�;� �m�a�s� �b�i�e�n� �o�s�c�u�r�o�s� �y
�c�a�b�e�z�a� �r�e�d�o�n�d�e�a�d�a�)

�A�v�e�s

�l�)� �A�v�e�s� �(�e�n� �g�e�n�e�r�a�l�)

�m�)� �G�a�v�i�o�t�a�s� �(�e�n� �g�e�n�e�r�a�l�)

�n�)� �P�e�l�i�c�a�n�o� �(�d�e� �g�r�a�n� �t�a�m�a�ñ�o� �y� �b�o�l�s�a� �g�u�t�u�r�a�l� �a�m�p�l�i�a� �p�a�r�a
�r�e�c�i�b�i�r� �l�o�s� �p�e�c�e�s�)

�ñ�)� �G�a�v�i�o�t�í�n� �M�o�n�j�a� �(�n�e�g�r�o� �c�o�n� �p�i�c�o� �r�o�j�o� �y� �f�r�a�n�j�a� �b�l�a�n�c�a� �e�n
�m�e�j�i�l�l�a�s�)

�o�)� � �G�a�v�i�o�t�a� �D�o�m�i�n�i�c�a�n�a� �(�g�a�v�i�o�t�a� �m�á�s� �c�o�m�ú�n�)
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�p�)� � �P�i�q�u�e�r�o� �(�l�a� �f�o�r�m�a� �d�e� �l�a�n�z�a�r�s�e� �a�l� �a�g�u�a� �e�n� �b�u�s�c�a� �d�e
�a�l�i�m�e�n�t�o�,� �l�e� �d�a�n� �s�u� �n�o�m�b�r�e� �c�o�m�ú�n�)

�q�)� � �A�l�b�a�t�r�o�s� �(�e�n� �g�e�n�e�r�a�l�)�(�t�i�e�n�e�n� �l�a�s� �a�l�a�s� �m�á�s� �l�a�r�g�a�s� �e�n
�c�o�m�p�a�r�a�c�i�ó�n� �a�l� �c�u�e�r�p�o�,� �o�c�e�á�n�i�c�a�s�)

�r�)� � �C�o�r�m�o�r�á�n� �(�e�n� �g�e�n�e�r�a�l�)

�s�)� � �L�i�l�e� �(�g�r�i�s�á�c�e�o� �c�o�n� �a�b�d�o�m�e�n� �y� �c�u�e�l�l�o� �b�l�a�n�c�o� �y� �p�i�c�o
�a�n�a�r�a�n�j�a�d�o�)

�t�)� � �G�u�a�n�a�y� �(�n�e�g�r�o� �c�o�n� �a�b�d�o�m�e�n� �b�l�a�n�c�o� �y� �z�o�n�a� �d�e�l� �o�j�o
�d�e�s�n�u�d�a� �w�u�e� �s�e� �v�e� �r�o�j�a�)

�u�)� � �Y�e�c�o�(�n�e�g�r�o� �c�o�n� �p�i�c�o� �g�a�n�c�h�u�d�o�,� �c�o�m�ú�n� �v�e�r�l�o� �c�o�n� �s�u�s
�a�l�a�s� �e�s�t�i�r�a�d�a�s� �p�a�r�a� �s�e�c�a�r�l�a�s�)

�v�)� �P�a�t�o� �Y�u�n�c�o� �(�n�e�g�r�o� �p�o�r� �e�n�c�i�m�a� �y� �b�l�a�n�c�o� �p�o�r� �d�e�b�a�j�o�;� � �d�e
�c�o�l�a� �a�l�a�s� �y� �c�u�e�l�l�o� �c�o�r�t�o�s�)

�w�)�P�i�l�p�i�l�é�n� �(�o�s�c�u�r�o� �p�o�r� �e�n�c�i�m�a�,� �b�l�a�n�c�o� �p�o�r� �d�e�b�a�j�o� �y� �p�i�c�o
�g�r�u�e�s�o� �r�o�j�o�)

�x�)� �P�i�l�p�i�l�é�n� �N�e�g�r�o�(�n�e�g�r�o� �d�e� �p�i�c�o� �g�r�u�e�s�o� �r�o�j�o�)

�F�l�o�r�a

�y�)� � � �A�ñ�a�ñ�u�c�a� �r�o�j�a� �o� �a�m�a�r�i�l�l�a� �(�m�á�s� �c�h�i�c�o� �p�e�r�o� �s�i�m�i�l�a�r� �a� �c�o�p�i�h�u�e
�p�e�q�u�e�ñ�o�)

�z�)� � � �C�o�p�a�o� �(�c�a�c�t�u�s� �c�o�n� �f�r�u�t�o� �c�o�m�e�s�t�i�b�l�e�)

�a�a�)� �L�u�c�u�m�i�l�l�o� �(�a�r�b�u�s�t�o� �e�n�d�é�m�i�c�o�)

�P�e�c�e�s� �y� �m�o�l�u�s�c�o�s

�b�b�)� �B�i�l�a�g�a�y

�c�c�)� � �R�o�l�l�i�z�o

�d�d�)�M�e�r�l�u�z�a

�e�e�)� �T�o�l�l�o

�f�f�)� � � �L�a�p�a

�g�g�)� �L�o�c�o

�h�h�)� �P�i�c�o�r�o�c�o

�i�i�)� � � �J�a�i�b�a

�j�j�)� � � �E�r�i�z�o�s

�k�k�)� �P�i�u�r�e

�l�l�)� � � �C�o�n�c�h�a�l� �(�p�i�r�c�a� �m�a�r�i�n�a� �d�e� �é�p�o�c�a� �p�r�e�c�o�l�o�m�b�i�n�a�)

�m�m�)� �O�t�r�a�s�:� �¿�C�u�á�l�?�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�.�9�7
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�n�n�)� �C�a�c�t�u�s� �(�e�n� �g�e�n�e�r�a�l�)

�ñ�ñ�)� �C�o�n�g�r�i�o

- �E�S�C�R�I�B�I�R� �O�T�R�A�S�E�S�P�E�C�I�E�S� �N�O�M�B�R�A�D�A�S� �P�O�R� �E�L� �P�S�T�.

�1�1�.� �E�v�a�l�u�a�c�i�ó�n� �g�e�n�e�r�a�l� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �g�u�í�a� �s�o�b�r�e�:

�a�. �E�l� �l�u�g�a�r �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�b�. �H�i�s�t�o�r�i�a� �y� �c�u�l�t�u�r�a �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�c�. �F�a�u�n�a� �m�a�r�i�n�a �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�d�. �F�a�u�n�a� �t�e�r�r�e�s�t�r�e �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�e�. �F�l�o�r�a �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�f�. �O�t�r�o�s� �t�e�m�a�s� �(�e�s�p�e�c�i�f�i�c�a�r�)�1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�1�2�.�E�v�a�l�u�a�c�i�ó�n� �d�e� �1� �a� �7� �s�o�b�r�e�:
�a�. �E�l� �g�u�í�a �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�b�. �E�l� �c�i�r�c�u�i�t�o �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�c�. �L�a� �s�e�g�u�r�i�d�a�d �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�d�. �I�n�f�o�r�m�a�c�i�ó�n� �g�e�n�e�r�a�l �1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�e�. �I�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d�1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�f�. �I�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �e�l� �l�u�g�a�r �1� � � � � �2� � � � � �3�4� � � � � �5� � � � � �6�7

�g�. �E�l� �s�e�r�v�i�c�i�o� �e�n�t�r�e�g�a�d�o� �p�o�r� �e�l� �P�S�T�1� � � � � �2� � � � � �3� � � � � �4� � � � � �5� � � � � �6� � � � � �7

�1�3�.� � � �P�R�E�G�U�N�T�A�S� �Q�U�E� �H�A�Y� �Q�U�E� �H�A�C�E�R� �D�U�R�A�N�T�E� �E�L� �T�O�U�R�.

�a�.� �¿�Q�u�é� �a�n�i�m�a�l�e�s� �y� �p�l�a�n�t�a�s� �d�e� �l�a�s� �q�u�e�n�o�m�b�r�ó�,� �e�s�t�á�n� �e�n� �r�i�e�s�g�o� �o� �p�e�l�i�g�r�o� �d�e� �e�x�t�i�n�c�i�ó�n�?

�R�e�s�p�u�e�s�t�a�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�O�b�s�e�r�v�a�c�i�o�n�e�s�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�b�.� �¿�Q�u�é� �e�s�l�a� �c�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t�?� �Y� �¿�Q�u�é� �e�s�p�e�c�i�e�s� �s�e� �e�n�c�u�e�n�t�r�a�n� �s�ó�l�o� �a�c�á� �a� �c�a�u�s�a� �d�e� �e�s�a
�c�o�r�r�i�e�n�t�e�?

�R�e�s�p�u�e�s�t�a�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�O�b�s�e�r�v�a�c�i�o�n�e�s�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�c�.� �¿�Q�u�é� �e�s�p�e�c�i�e�s� �m�i�g�r�a�n� �p�o�r� �a�q�u�í�?� �N�o�m�b�r�e� �y� �¿�C�u�a�n�d�o� �p�a�s�a�n� �n�o�r�m�a�l�m�e�n�t�e�?

�R�e�s�p�u�e�s�t�a�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�O�b�s�e�r�v�a�c�i�o�n�e�s�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_
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�d�.� �¿�C�u�á�l� �e�s� �l�a� �e�s�p�e�c�i�e� �q�u�e� �c�o�n�s�i�d�e�r�a� �m�á�s� �r�e�p�r�e�s�e�n�t�a�t�i�v�a� �d�e� �l�a� �z�o�n�a�?

�R�e�s�p�u�e�s�t�a�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�O�b�s�e�r�v�a�c�i�o�n�e�s�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

�e�.� �¿�Q�u�é� �t�i�p�o� �d�e� �v�e�g�e�t�a�c�i�ó�n� �e�s� �l�a� �q�u�e� �h�a�y� �e�n� �l�a�s� �i�s�l�a�s�?

�R�e�s�p�u�e�s�t�a�:

�O�b�s�e�r�v�a�c�i�o�n�e�s�:

�f�.� �¿�C�r�e�e� �q�u�e� �e�l� �t�u�r�i�s�m�o� �t�e�n�g�a� �i�m�p�a�c�t�o� �s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d�?�,� �o� �¿�C�ó�m�o� �v�e� �a� �c�o�r�t�o� �p�l�a�z�o� �e�l� �i�m�p�a�c�t�o
�d�e�l� �t�u�r�i�s�m�o� �e�n� �l�a�b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �s�u� �e�n�t�o�r�n�o�?

�R�e�s�p�u�e�s�t�a�:

�O�b�s�e�r�v�a�c�i�o�n�e�s�:

�1�4�.� �C�O�M�E�N�T�A�R�I�O�S� �D�E� �O�T�R�A�S� �P�E�R�S�O�N�A�S� �Q�U�E� �H�I�C�I�E�R�O�N� �E�L� �T�O�U�R

�1�5�.�O�B�S�E�R�V�A�C�I�O�N�E�S



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�1�9

�A�n�e�x�o� �7

�A�n�á�l�i�s�i�s� �d�e�l�a�s�f�a�l�e�n�c�i�a�s�e�n�t�r�e�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�e�x�i�s�t�e�n�t�e� �y� �e�l� �e�f�e�c�t�i�v�a�m�e�n�t�e
�u�t�i�l�i�z�a�d�o

�I�n�t�r�o�d�u�c�c�i�ó�n

�E�n� �l�a� �p�r�i�m�e�r�a� �e�t�a�p�a� �d�e�l� �p�r�o�y�e�c�t�o� �s�e� �r�e�a�l�i�z�ó� �u�n� �d�i�a�g�n�ó�s�t�i�c�o� �d�e�l� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �p�o�r
�p�a�r�t�e� �d�e� �l�o�s� �u�s�u�a�r�i�o�s� �d�e�l� �t�u�r�i�s�m�o� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �C�a�l�e�t�a� �H�o�r�n�o�s� �y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �E�s�t�e
�c�o�n�s�i�s�t�i�ó� �p�o�r� �u�n�a� �p�a�r�t�e�,� �e�n� �r�e�c�o�p�i�l�a�r� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �r�e�l�a�c�i�o�n�a�d�a� �c�o�n
�d�i�v�e�r�s�o�s� �t�e�m�a�s� �s�o�b�r�e� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �c�u�l�t�u�r�a�l� �d�e� �l�a� �r�e�g�i�ó�n�,� �y� �p�o�r� �o�t�r�a�,� �r�e�u�n�i�r� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d
�d�e� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�o�s� �t�e�m�a�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�e� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s� �e�n� �e�s�t�u�d�i�o�,� �e�n�t�r�e�g�a�d�o�s� �a�l� �t�u�r�i�s�t�a�.

�D�e� �e�s�t�e� �d�i�a�g�n�ó�s�t�i�c�o� �s�e� �d�e�s�p�r�e�n�d�e�n� �d�o�s� �i�n�f�o�r�m�e�s�:� �a�n�á�l�i�s�i�s� �d�e�l� �c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s� �y� �e�l
�a�n�á�l�i�s�i�s� �d�e� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a�.� �A�d�e�m�á�s�,� �s�e� �r�e�a�l�i�z�ó� �u�n� �a�n�á�l�i�s�i�s� �s�o�c�i�o�c�u�l�t�u�r�a�l
�a�c�e�r�c�a� �d�e� �l�a� �a�p�r�o�p�i�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �p�o�r� �p�a�r�t�e� �d�e� �l�a�s� �c�o�m�u�n�i�d�a�d�e�s� �y� �p�r�e�s�t�a�d�o�r�e�s
�d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�,� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �p�r�o�v�i�e�n�e� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s�,� �e�v�a�l�u�a�c�i�ó�n� �d�e� �l�o�s� �t�o�u�r�s� �y� �d�e� �l�a�s
�e�n�t�r�e�v�i�s�t�a�s� �r�e�a�l�i�z�a�d�a�s� �a�l� �g�r�u�p�o� �o�b�j�e�t�i�v�o�.

�I�n�f�o�r�m�a�c�i�ó�n� �a�d�i�c�i�o�n�a�l� �a� �e�s�t�e� �a�n�á�l�i�s�i�s� �l�o� �c�o�n�s�t�i�t�u�y�e� �e�l� �a�p�o�r�t�e� �d�e� �l�o�s� �c�o�l�a�b�o�r�a�d�o�r�e�s� �e� �i�n�v�e�s�t�i�g�a�d�o�r�e�s
�a�s�o�c�i�a�d�o�s� �a�l� �p�r�o�y�e�c�t�o� �y� �a� �l�a� �r�e�c�o�p�i�l�a�c�i�ó�n� �d�e� �v�a�r�i�a�s� �i�n�i�c�i�a�t�i�v�a�s� �q�u�e� �s�e� �r�e�a�l�i�z�a�n� �e�n� �e�l� �t�e�r�r�i�t�o�r�i�o�.

�E�l� �a�n�á�l�i�s�i�s� �d�e� �l�a�s� �f�a�l�e�n�c�i�a�s� �q�u�e� �a� �c�o�n�t�i�n�u�a�c�i�ó�n� �s�e� �p�r�e�s�e�n�t�a� �c�o�n�s�i�s�t�e� �e�n� �d�e�t�e�c�t�a�r� �l�a�s� �d�i�f�e�r�e�n�c�i�a�s�e�n�t�r�e
�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �e�x�i�s�t�e�n�t�e� �e�n� �l�a� �r�e�g�i�ó�n� �y� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e�,� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �e�n� �e�s�t�u�d�i�o�,� �y� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �e�s� �u�t�i�l�i�z�a�d�o� �e�f�e�c�t�i�v�a�m�e�n�t�e�,� �p�o�r� �l�o�s� �u�s�u�a�r�i�o�s� �d�e�l� �t�u�r�i�s�m�o� �e�n� �e�s�t�o�s� �m�i�s�m�o�s� �l�u�g�a�r�e�s�.

�O�b�j�e�t�i�v�o�s

�1�. �D�e�t�e�r�m�i�n�a�r� �l�a� �b�r�e�c�h�a� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�x�i�s�t�e�n�t�e� �e�n�t�r�e� �l�o� �q�u�e� �e�s�t�á� �d�i�s�p�o�n�i�b�l�e� �e�n� �e�l
�á�m�b�i�t�o� �c�i�e�n�t�í�f�i�c�o� �r�e�g�i�o�n�a�l� �y� �l�o� �q�u�e� �r�e�a�l�m�e�n�t�e� �e�s� �u�t�i�l�i�z�a�d�o� �p�o�r� �l�o�s� �u�s�u�a�r�i�o�s� �d�e�l� �t�u�r�i�s�m�o� �e�n� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s� �d�e� �C�a�l�e�t�a� �H�o�r�n�o�s� �y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�2�. �D�e�f�i�n�i�r� �l�a�s� �t�e�m�á�t�i�c�a�s� �s�o�b�r�e� �e�l� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �c�u�l�t�u�r�a�l� �m�á�s�r�e�l�e�v�a�n�t�e�s�, �q�u�e� �s�e�r�á�n
�e�n�t�r�e�g�a�d�a�s� �a� �l�o�s� �b�e�n�e�f�i�c�i�a�r�i�o�s� �a� �t�r�a�v�é�s� �d�e� �d�i�f�e�r�e�n�t�e�s� �m�e�d�i�o�s� �d�e� �d�i�f�u�s�i�ó�n� �a�p�l�i�c�a�d�o�s� �a�l� �t�u�r�i�s�m�o�.

�M�e�t�o�d�o�l�o�g�í�a

�E�l� �m�é�t�o�d�o� �u�t�i�l�i�z�a�d�o� �p�a�r�a� �l�o�g�r�a�r� �l�o�s� �o�b�j�e�t�i�v�o�s� �p�l�a�n�t�e�a�d�o�s�,� �s�e� �b�a�s�a� �e�n� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�c�o�p�i�l�a�d�a� �e�n� �l�a
�p�r�i�m�e�r�a� �e�t�a�p�a� �d�e�l� �p�r�o�y�e�c�t�o� �y� �q�u�e� �f�u�e� �a�l�m�a�c�e�n�a�d�a� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�.� �E�s�t�o� �e�s�,� �e�l� �d�i�a�g�n�ó�s�t�i�c�o� �d�e�l
�t�e�r�r�i�t�o�r�i�o�,� �e�n� �t�é�r�m�i�n�o�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�x�i�s�t�e�n�t�e� �p�o�r� �u�n� �l�a�d�o�,� �y� �e�n� �t�é�r�m�i�n�o�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n
�t�u�r�í�s�t�i�c�a�,� �p�o�r� �e�l� � �o�t�r�o�.

�A� �p�a�r�t�i�r� �d�e� �e�s�t�e� �d�i�a�g�n�ó�s�t�i�c�o� �s�e� �g�e�n�e�r�a�r�o�n� �i�n�f�o�r�m�e�s� �d�e� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e� �l�o�s� �a�r�t�í�c�u�l�o�s
�c�i�e�n�t�í�f�i�c�o�s�,� �a�n�á�l�i�s�i�s� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �d�i�s�p�o�n�i�b�l�e� �y� �a�n�á�l�i�s�i�s� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s� �(�e�s�t�o�s� �i�n�f�o�r�m�e�s
�f�u�e�r�o�n� �e�n�t�r�e�g�a�d�o�s� �e�n� �e�l� �I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �N�º�3�)�.

�L�u�e�g�o�,� �s�e� �p�r�o�c�e�d�i�ó� �a� �c�r�u�z�a�r� �e�n�t�r�e� �s�í� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �o�b�t�e�n�i�d�a� �d�e� �l�o�s� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �a�r�t�í�c�u�l�o�s� �c�i�e�n�t�í�f�i�c�o�s
�y� �t�u�r�í�s�t�i�c�o�s� �c�o�n� �e�l� �a�n�á�l�i�s�i�s� �s�o�c�i�o�c�u�l�t�u�r�a�l� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s� �y� � �t�a�m�b�i�é�n�,� �c�o�n� �l�o�s� �d�e�m�á�s� �a�n�t�e�c�e�d�e�n�t�e�s
�r�e�c�o�p�i�l�a�d�o�s� �s�o�b�r�e� �e�l� �t�e�r�r�i�t�o�r�i�o� �p�a�r�a� �a�s�í�,� �e�s�t�a�b�l�e�c�e�r� �l�a�s� �f�a�l�e�n�c�i�a�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�.

�U�n�a� �v�e�z�i�d�e�n�t�i�f�i�c�a�d�a�s�l�a�s� �f�a�l�e�n�c�i�a�s�,� �s�e�s�e�l�e�c�c�i�o�n�ó� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �m�á�s� �i�m�p�o�r�t�a�n�t�e� �s�o�b�r�e� �e�l� � �p�a�t�r�i�m�o�n�i�o
�n�a�t�u�r�a�l� �y� �c�u�l�t�u�r�a�l� �d�e� �l�a� �r�e�g�i�ó�n�,� �q�u�e� �e�s� �f�a�c�t�i�b�l�e�t�r�a�n�s�m�i�t�i�r�a� �l�o�s� �b�e�n�e�f�i�c�i�a�r�i�o�s� �a� �t�r�a�v�é�s� �d�e� �m�e�d�i�o�s� �d�e
�d�i�f�u�s�i�ó�n� �a�p�l�i�c�a�d�o�s� �a�l� �t�u�r�i�s�m�o�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�2�0

�D�e� �e�s�t�a� �f�o�r�m�a�,� �s�e� �o�b�t�u�v�i�e�r�o�n� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �c�i�e�n�t�í�f�i�c�o�s� �q�u�e� �s�e� �c�o�n�s�i�d�e�r�a�r�á�n� �e�n� �l�a� �c�r�e�a�c�i�ó�n� �d�e� �l�o�s
�m�a�t�e�r�i�a�l�e�s�,� �p�r�o�d�u�c�t�o�s� �y� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�,�p�r�i�o�r�i�z�a�n�d�o� �a�q�u�e�l�l�o�s� �q�u�e� �d�e� �a�c�u�e�r�d�o� �a� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e
�e�s�t�o�s� �a�n�á�l�i�s�i�s�,� �s�o�n� �l�o�s� �q�u�e� �p�r�e�s�e�n�t�a�n� �m�a�y�o�r� �d�e�b�i�l�i�d�a�d� �e�n� �c�u�a�n�t�o� �a�l� �m�a�n�e�j�o� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �y
�a�q�u�e�l�l�o�s� �t�e�m�a�s� �q�u�e� �l�a�s� �m�i�s�m�a�s� �p�e�r�s�o�n�a�s� �d�e�c�l�a�r�a�n� �d�e�s�c�o�n�o�c�e�r� �y�/�o� �q�u�e� �q�u�i�e�r�e�n� �a�p�r�e�n�d�e�r�.

�R�e�s�u�l�t�a�d�o�s

�a�.� �D�i�a�g�n�ó�s�t�i�c�o� �s�o�b�r�e� � �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�i�s�p�o�n�i�b�l�e� �s�o�b�r�e� �l�o�s� �l�u�g�a�r�e�s� �d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n

�E�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �d�e�l� �p�r�o�y�e�c�t�o� �s�e� �r�e�c�o�p�i�l�a�r�o�n� �u�n�a� �s�e�r�i�e� �d�e� �r�e�g�i�s�t�r�o�s� �c�i�e�n�t�í�f�i�c�o�s� �q�u�e� �r�e�ú�n�e�n� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �s�o�b�r�e� �v�a�r�i�a�d�o�s� �t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �c�u�l�t�u�r�a�l� �d�e
�l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �H�o�r�n�o�s�.� �E�s�t�o�s� �r�e�g�i�s�t�r�o�s� �i�n�c�l�u�y�e�n� �a�r�t�í�c�u�l�o�s�c�i�e�n�t�í�f�i�c�o�s
�p�u�b�l�i�c�a�d�o�s� �e�n� �r�e�v�i�s�t�a�s� �e�s�p�e�c�i�a�l�i�z�a�d�a�s�,� �l�i�b�r�o�s� �a�c�a�d�é�m�i�c�o�s�,� �c�a�p�í�t�u�l�o�s� �d�e� �l�i�b�r�o�s�,� �c�o�n�f�e�r�e�n�c�i�a�s� �y� �t�e�s�i�s� �d�e
�p�r�e� �y� �p�o�s�t�g�r�a�d�o� �d�e� �d�i�v�e�r�s�a�s� �u�n�i�v�e�r�s�i�d�a�d�e�s�.

�P�r�e�v�i�o� �a�l� �a�n�á�l�i�s�i�s� �d�e�l� �c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s�,� �e�s�t�o�s� �s�e� �c�l�a�s�i�f�i�c�a�r�o�n� �d�e� �a�c�u�e�r�d�o� �a� �u�n�a� �d�i�v�i�s�i�ó�n�p�o�r
�p�a�l�a�b�r�a�s� �c�l�a�v�e�s� �q�u�e� �s�e� �i�n�g�r�e�s�a�r�o�n� �e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s� �(�b�i�o�d�i�v�e�r�s�i�d�a�d�,� �c�o�n�s�e�r�v�a�c�i�ó�n�,� �a�s�t�r�o�n�o�m�í�a�,
�á�r�e�a�s� �p�r�o�t�e�g�i�d�a�s� �y� �o�t�r�o�s� �e�n� �f�o�r�m�a� �g�e�n�e�r�a�l�)�,� �y� �a� �p�a�r�t�i�r� �d�e� �e�s�t�o� �s�e� �d�e�f�i�n�i�e�r�o�n� �l�a�s� �d�e�n�o�m�i�n�a�d�a�s�  ��á�r�e�a�s
�t�e�m�á�t�i�c�a�s ��,� �q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a�:

· �M�a�m�í�f�e�r�o�s
· �A�v�e�s
· �I�n�v�e�r�t�e�b�r�a�d�o�s
· �R�e�i�n�o� �v�e�g�e�t�a�l
· �A�s�t�r�o�n�o�m�í�a
· �Á�r�e�a�s� �P�r�o�t�e�g�i�d�o�s� �(�A�P�)
· �O�t�r�o�s

�D�e� �a�c�u�e�r�d�o� �a� �l�a�s� �p�r�i�n�c�i�p�a�l�e�s� �c�o�n�c�l�u�s�i�o�n�e�s� �d�e�r�i�v�a�d�a�s�d�e� �e�s�t�e�a�n�á�l�i�s�i�s�,� �s�e� �t�i�e�n�e� �q�u�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s
�e�s� �u�n�a� �l�o�c�a�l�i�d�a�d� �a�m�p�l�i�a�m�e�n�t�e� �e�s�t�u�d�i�a�d�a� �e�n� �l�a� �r�e�g�i�ó�n� �y� �q�u�e� �s�u�p�e�r�a� �e�n� �c�a�s�i� �u�n� �3�0�0�%� �l�a� �c�a�n�t�i�d�a�d� �d�e
�r�e�g�i�s�t�r�o�s� �c�i�e�n�t�í�f�i�c�o�s�(�q�u�e� �s�e�a�l�m�a�c�e�n�a�r�o�n�e�n� �l�a� �b�a�s�e� �d�e� �d�a�t�o�s�)�,�e�n� �c�o�m�p�a�r�a�c�i�ó�n� �c�o�n�C�a�l�e�t�a� �H�o�r�n�o�s
�d�e� �l�a� �c�u�a�l� �e�x�i�s�t�e�n� �p�o�c�o�s�e�s�t�u�d�i�o�s� �e�s�p�e�c�í�f�i�c�o�s�.

�E�n� �t�o�d�o�s� �l�o�s� �t�i�p�o�s� �d�e� �r�e�g�i�s�t�r�o�s�a�p�a�r�e�c�e�n� �e�s�t�u�d�i�o�s� �r�e�f�e�r�i�d�o�s� �e�s�p�e�c�i�a�l�m�e�n�t�e� �a� �l�a� �I�s�l�a� �C�h�o�r�o�s�,� �d�e�b�i�d�o� �a
�q�u�e� �s�e� �h�a�n� �e�s�t�u�d�i�a�d�o� �e�s�p�e�c�i�e�s� �q�u�e� �h�a�b�i�t�a�n� �p�r�i�n�c�i�p�a�l� �o� �ú�n�i�c�a�m�e�n�t�e� �e�n� �e�s�t�a� �á�r�e�a�,� �c�o�m�o� �e�s� �e�l� �c�a�s�o
�d�e� �l�a� �V�a�q�u�i�t�a� �d�e� �l�s�l�a� �C�h�o�r�o�s� �(�G�y�r�i�o�s�o�m�u�s� �g�r�a�n�u�l�i�p�e�n�n�i�s�)�,� �e�n�d�é�m�i�c�a� �d�e� �l�a� �i�s�l�a� �C�h�o�r�o�s�;� �e�l� �Y�u�n�c�o
�(�P�e�l�e�c�a�n�o�i�d�e�s� �g�a�r�n�o�t�i�i�)�,� �c�u�y�a�s� �c�o�l�o�n�i�a�s� �h�a�b�i�t�a�n� �p�r�e�f�e�r�e�n�t�e�m�e�n�t�e� �e�n� �e�l� �l�u�g�a�r� �y� �l�a� �c�o�l�o�n�i�a� �e�s�t�a�b�l�e� �d�e
�d�e�l�f�í�n� �n�a�r�i�z� �d�e� �b�o�t�e�l�l�a� �(�T�u�r�s�i�o�p�s� �t�r�u�n�c�a�t�u�s�)� �q�u�e� �p�e�r�m�a�n�e�c�e� �c�e�r�c�a�n�a� �a� �e�s�t�e� �c�o�m�p�l�e�j�o� �d�e� �i�s�l�a�s�.

�E�l�p�r�i�n�c�i�p�a�l�c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �c�i�e�n�t�í�f�i�c�o�s� �s�e� �r�e�s�u�m�e� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�:

�E�l� �á�r�e�a� �t�e�m�á�t�i�c�a�  ��a�v�e�s �� �e�s� �e�l� �q�u�e� �c�u�e�n�t�a� �c�o�n� �m�a�y�o�r� �n�ú�m�e�r�o� �d�e� �r�e�g�i�s�t�r�o�s� �(�6�5�)� �y� �e�l� �d�e�  ��a�s�t�r�o�n�o�m�í�a �� �e�l
�q�u�e� �t�i�e�n�e� �m�e�n�o�r� �c�a�n�t�i�d�a�d� �(�1�4�)�,� �s�i�e�n�d�o� �e�n� �e�s�t�e� �c�a�s�o� �s�ó�l�o� �i�n�f�o�r�m�a�c�i�ó�n� �p�r�o�v�e�n�i�e�n�t�e� �d�e�a�r�t�í�c�u�l�o�s
�c�i�e�n�t�í�f�i�c�o�s� �y� �c�o�n�f�e�r�e�n�c�i�a�s�.

�E�n� �e�l� �t�e�m�a�  ��m�a�m�í�f�e�r�o�s ��,� �l�o�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�o�s� �a�r�t�í�c�u�l�o�s� �s�o�n� �l�o�s� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,
�e�s�p�e�c�i�a�l�m�e�n�t�e�,� �e�l� �d�e�l�f�í�n� �n�a�r�i�z� �d�e� �b�o�t�e�l�l�a� �(�T�u�r�s�i�o�p�s�t�r�u�n�c�a�t�u�s�)� �y� �s�u� �r�e�l�a�c�i�ó�n� �c�o�n� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e�s�d�e
�l�a�s� �e�m�b�a�r�c�a�c�i�o�n�e�s� �y� �l�o�s� �e�f�e�c�t�o�s� �d�e�l� �t�u�r�i�s�m�o� �s�o�b�r�e� �l�a� �e�s�p�e�c�i�e�.

�E�n� �r�e�l�a�c�i�ó�n� �a� �l�a�s�  ��a�v�e�s ��,� �s�e� �h�a�c�e� �r�e�f�e�r�e�n�c�i�a� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �a� �l�a�s� �e�s�p�e�c�i�e�s� �m�a�r�i�n�a�s�,� �c�o�n� �é�n�f�a�s�i�s� �e�n� �l�a
�d�i�s�t�r�i�b�u�c�i�ó�n� �d�e� �e�s�p�e�c�i�e�s� �e�n� �e�l� �á�r�e�a� �d�e� �e�s�t�u�d�i�o�.� �L�a� �e�s�p�e�c�i�e� �m�á�s� �n�o�m�b�r�a�d�a� �c�o�r�r�e�s�p�o�n�d�e� �a�l� �Y�u�n�c�o
�(�P�e�l�e�c�a�n�o�i�d�e�s� �g�a�r�n�o�t�i�i�)�,� �d�e�s�t�a�c�a�n�d�o� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �q�u�e� �t�i�e�n�e� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e� �e�s�t�a� �e�s�p�e�c�i�e� �y� �e�l
�P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �(�S�p�h�e�n�i�s�c�u�s� �h�u�m�b�o�l�d�t�i�)�,� �s�e�ñ�a�l�a�n�d�o� �v�a�r�i�o�s� �a�s�p�e�c�t�o�s� �d�e� �s�u�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s
�b�i�o�l�ó�g�i�c�a�s�.

�R�e�s�p�e�c�t�o� �a�l� �t�e�m�a�  ��i�n�v�e�r�t�e�b�r�a�d�o�s �� �s�e� �e�n�c�o�n�t�r�ó� �m�a�y�o�r� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �l�o�s� �i�n�v�e�r�t�e�b�r�a�d�o�s� �m�a�r�i�n�o�s� �y
�q�u�e� �s�e� �r�e�f�i�e�r�e�n� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �a� �s�u� �d�i�s�t�r�i�b�u�c�i�ó�n� �y� �a� �l�a� �d�i�v�e�r�s�i�d�a�d� �e�x�i�s�t�e�n�t�e� �e�n� �e�l� �á�r�e�a� �d�e� �e�s�t�u�d�i�o�.
�E�n�t�r�e� �e�s�t�o�s� �l�a� �e�s�p�e�c�i�e� �m�á�s� �m�e�n�c�i�o�n�a�d�a� �e�s� �e�l�  ��l�o�c�o �� �(�C�o�n�c�h�o�l�e�p�a�s� � � �c�o�n�c�h�o�l�e�p�a�s�)�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�2�1

�E�n� �c�u�a�n�t�o� �a�l� �t�e�m�a�  ��r�e�i�n�o� �v�e�g�e�t�a�l ��,� �l�a� �m�a�y�o�r�í�a� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �s�e� �r�e�f�i�e�r�e�n� �a� �l�a�s� �a�l�g�a�s� � �y� �l�a� �d�i�v�e�r�s�i�d�a�d
�d�e� �e�s�t�a�s� �e�s�p�e�c�i�e�s� �e�n� �e�l� �á�r�e�a� �c�o�s�t�e�r�a�.

�E�l� �e�j�e� �p�r�i�n�c�i�p�a�l� �d�e� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �e�n� �e�l� �á�r�e�a� �t�e�m�á�t�i�c�a�  ��á�r�e�a�s� �p�r�o�t�e�g�i�d�a�s ��,� �s�e� �r�e�f�i�e�r�e� �a� �l�a� �p�r�o�t�e�c�c�i�ó�n
�d�e� �e�s�p�e�c�i�e�s� �y� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �q�u�e� �a�l�b�e�r�g�a� �e�s�t�e� �t�i�p�o� �d�e� �á�r�e�a�s�.� �O�t�r�o�s�t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�s�t�e
�t�e�m�a� �s�o�n� �l�a� �g�e�s�t�i�ó�n� �d�e� �l�a�s� �á�r�e�a�s� �m�a�r�i�n�a�s� �p�r�o�t�e�g�i�d�a�s� �y� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �e�x�i�s�t�e�n�t�e� �e�n� �e�l� �á�r�e�a� �d�e� �l�a
�R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�.

�E�n� �r�e�l�a�c�i�ó�n� �a� �l�a�  ��a�s�t�r�o�n�o�m�í�a ��,� �s�e� �m�e�n�c�i�o�n�a� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �l�o� �q�u�e� �t�i�e�n�e� �r�e�l�a�c�i�ó�n� �c�o�n� �l�a� �e�v�a�l�u�a�c�i�ó�n
�d�e� �l�a�s� �c�o�n�d�i�c�i�o�n�e�s� �m�e�t�e�o�r�o�l�ó�g�i�c�a�s� �y� �c�l�i�m�á�t�i�c�a�s� �q�u�e� �p�e�r�m�i�t�e�n� �t�e�n�e�r� �u�n�a� �v�i�s�i�ó�n� �a�d�e�c�u�a�d�a� �d�e�l� �c�i�e�l�o�.

�F�i�n�a�l�m�e�n�t�e�,� �e�n� �e�l� �á�r�e�a� �d�e�n�o�m�i�n�a�d�a�  ��O�t�r�o�s �� �l�o� �q�u�e� �m�á�s� �s�e� �m�e�n�c�i�o�n�a� �e�s� �l�o� �r�e�l�a�c�i�o�n�a�d�o� �c�o�n� �e�l
�o�r�d�e�n�a�m�i�e�n�t�o� �t�e�r�r�i�t�o�r�i�a�l� �q�u�e� �s�e� �r�e�a�l�i�z�a� �e�n� �e�l� �s�e�c�t�o�r� �c�o�s�t�e�r�o�a� �f�a�v�o�r� �d�e� �u�n� �m�e�j�o�r� �u�s�o� �d�e� �l�a�s� �f�u�e�n�t�e�s� �d�e
�p�e�s�c�a� �y� �á�r�e�a�s� �d�e� �m�a�n�e�j�o�.

�b�.� �D�i�a�g�n�ó�s�t�i�c�o� �d�e� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a� �e�n� �r�e�l�a�c�i�ó�n� �a� �l�o�s� �t�e�m�a�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�n�t�r�e�g�a�d�o�s� �a�l
�t�u�r�i�s�t�a� �e�n� �s�u�s� �d�i�s�t�i�n�t�o�s� �f�o�r�m�a�t�o�s� �y� �e�s�t�r�a�t�e�g�i�a�s�.

�L�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s�c�o�n�s�t�i�t�u�y�e�n�l�a�s�e�v�i�d�e�n�c�i�a�s�d�e �i�n�f�o�r�m�a�c�i�ó�n�q�u�e� �s�e� �h�a�n� �p�u�b�l�i�c�a�d�o� �c�o�n� �e�l
�o�b�j�e�t�i�v�o� �d�e�d�i�v�u�l�g�a�r�,� �i�n�v�e�s�t�i�g�a�r� �y� �p�r�o�m�o�v�e�r�,� �a�q�u�e�l�l�o�s� �e�l�e�m�e�n�t�o�s� �c�l�a�v�e�s� �q�u�e� �c�o�n�j�u�g�a�n� �l�a�s
�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �e�s�e�n�c�i�a�l�e�s� �d�e� �l�a� �a�c�t�i�v�i�d�a�d�t�u�r�í�s�t�i�c�a�e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a
�H�o�r�n�o�s�.� �P�a�r�a� �e�l�l�o� �s�e� �a�n�a�l�i�z�ó �u�n� �c�o�n�j�u�n�t�o� �d�e� �a�g�e�n�t�e�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n�,� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� � �c�a�n�a�l�e�s� �o�n�l�i�n�e
�o�r�i�e�n�t�a�d�o�s� �a� �e�n�t�r�e�g�a�r�e�l�e�m�e�n�t�o�s�r�e�l�e�v�a�n�t�e�s� �d�e�l� �t�u�r�i�s�m�o�,�l�o�s� �c�u�a�l�e�s� �s�e� �a�g�r�u�p�a�n�e�n�:

· �S�i�t�i�o� �w�e�b
· �N�o�t�i�c�i�a�s
· �F�o�l�l�e�t�o
· �L�i�b�r�o
· �T�e�s�i�s� �e�n� �t�u�r�i�s�m�o
· �R�e�g�i�s�t�r�o�s�a�u�d�i�o�v�i�s�u�a�l�e�s

�D�e� �a�c�u�e�r�d�o� �a� �l�a�s� �p�r�i�n�c�i�p�a�l�e�s� �c�o�n�c�l�u�s�i�o�n�e�s� �d�e�l� �a�n�á�l�i�s�i�s� �d�e�l� �c�o�n�t�e�n�i�d�o� �d�e� �l�a� � �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a�,� �s�e
�t�i�e�n�e� �q�u�e� �l�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �t�u�r�í�s�t�i�c�o�s� �s�e� �e�n�f�o�c�a�n� �e�n� �l�a� �p�r�o�m�o�c�i�ó�n� �d�e� �l�a� �l�o�c�a�l�i�d�a�d� �d�e
�P�u�n�t�a� �d�e� �C�h�o�r�o�s�y� �d�e� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,�c�o�m�o� �d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o� �y� �e�n� �m�e�n�o�r
�p�r�o�p�o�r�c�i�ó�n�,�a� �C�a�l�e�t�a� �H�o�r�n�o�s� �d�o�n�d�e� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a� �e�s�t�á� �t�o�d�a�v�í�a� �e�n� �s�u�s� �e�t�a�p�a�s
�i�n�i�c�i�a�l�e�s�.

�L�o�s� �t�e�m�a�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s� �s�o�n�l�a�s� �i�s�l�a�s�,�l�o�s�m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �l�o�s� �p�a�i�s�a�j�e�s�.
�L�a�s� �i�s�l�a�s� �(�D�a�m�a�s�,� �C�h�o�r�o�s�,� �G�a�v�i�o�t�a�s�,� �P�á�j�a�r�o� �y� �T�i�l�g�o�)� �s�e� �m�e�n�c�i�o�n�a�n� �e�n� �l�o�s� �s�i�t�i�o�s�w�e�b�,� �e�n� �l�a�s� �n�o�t�i�c�i�a�s� �y� �e�n
�l�o�s� �f�o�l�l�e�t�o�s�,� �m�i�e�n�t�r�a�s� �q�u�e� �l�o�s� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s� �e�s�t�á�n� �p�r�e�s�e�n�t�e�s� �s�o�l�a�m�e�n�t�e� �e�n� �l�o�s� �s�i�t�i�o�s� �w�e�b�.

�L�o�s� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �m�e�n�c�i�o�n�a�d�o�s� �e�n� �l�o�s� �d�i�s�t�i�n�t�o�s� �m�e�d�i�o�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n
�p�a�r�a� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�,� �c�o�n�s�t�i�t�u�y�e�n� �e�l�  ��g�a�n�c�h�o �� �p�a�r�a� �a�t�r�a�e�r� �t�u�r�i�s�t�a�s�,� �p�e�r�o� �n�o� �p�r�o�f�u�n�d�i�z�a�n� �e�n� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �s�u�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �p�r�i�n�c�i�p�a�l�e�s�.�E�s� �d�e�c�i�r�,� �e�x�i�s�t�e� �u�n�a� �b�a�j�a� �r�e�l�a�c�i�ó�n� �e�n�t�r�e� �l�a� �o�f�e�r�t�a� �d�e
�i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �y� �e�l� �c�o�n�t�e�n�i�d�o� �c�i�e�n�t�í�f�i�c�o�e�x�i�s�t�e�n�t�e� �a�c�e�r�c�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l�,� �l�o� �q�u�e
�p�r�o�d�u�c�e� �u�n� �m�e�n�o�r� �g�r�a�d�o� �d�e� �c�o�m�p�e�t�i�t�i�v�i�d�a�d� �d�e� �e�s�t�a�s� �l�o�c�a�l�i�d�a�d�e�s� �c�o�m�o� �d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o�.

�E�l�p�r�i�n�c�i�p�a�l�c�o�n�t�e�n�i�d�o� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s�d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a�s�e� �r�e�s�u�m�e� �a� �c�o�n�t�i�n�u�a�c�i�ó�n�:

�R�e�s�p�e�c�t�o� �a� �l�o�s�  ��s�i�t�i�o�s� �w�e�b �� �s�e� �o�b�s�e�r�v�a� �q�u�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �m�a�n�t�i�e�n�e� �u�n� �m�a�y�o�r� �n�ú�m�e�r�o� �d�e� �s�i�t�i�o�s
�w�e�b� �q�u�e� �C�a�l�e�t�a� �H�o�r�n�o�s�,� �d�e�b�i�d�o� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �a�l� �a�t�r�a�c�t�i�v�o� �t�u�r�í�s�t�i�c�o� �d�e� �I�s�l�a� �D�a�m�a�s�,� �s�i�e�n�d�o� �l�o�s� �s�i�t�i�o�s
�w�e�b� �d�e� �p�r�o�m�o�c�i�ó�n� �i�n�d�i�r�e�c�t�a� �l�o�s� �q�u�e�e�l�e�v�a�n� �e�s�t�e� �n�ú�m�e�r�o�,� �p�r�o�m�o�c�i�o�n�a�n�d�o� �a� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �a
�t�r�a�v�é�s� �d�e� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �L�a� �S�e�r�e�n�a�,� �l�o�s� �c�u�a�l�e�s� �o�f�r�e�c�e�n� �e�x�c�u�r�s�i�o�n�e�s� �d�i�a�r�i�a�s� �h�a�c�i�a� �I�s�l�a� �d�a�m�a�s�.

�E�l� �a�n�á�l�i�s�i�s� �d�e� �l�o�s� �r�e�g�i�s�t�r�o�s� �d�e ��n�o�t�i�c�i�a�s � �c�o�n�s�i�d�e�r�ó� �t�e�m�á�t�i�c�a�s� �a�b�o�r�d�a�d�a�s� �a� �l�a� �p�r�o�m�o�c�i�ó�n� �d�e� � �P�u�n�t�a�d�e
�C�h�o�r�o�s� �o� �C�a�l�e�t�a� �H�o�r�n�o�s� �c�o�m�o� �d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o�,� �p�r�o�y�e�c�t�o�s� �d�e� �t�u�r�i�s�m�o� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a�n� �e�n� �l�a� �r�e�g�i�ó�n
�y� �h�e�c�h�o�s� �n�o�t�i�c�i�o�s�o�s� �q�u�e� �c�o�n�s�i�d�e�r�a�n� �p�r�o�b�l�e�m�á�t�i�c�a�s� �a�m�b�i�e�n�t�a�l�e�s� �y� �s�o�c�i�a�l�e�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �e�l
�t�u�r�i�s�m�o�.

�L�o�s ��f�o�l�l�e�t�o�s � �e�v�a�l�u�a�d�o�s� �s�o�n�p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�e� �a�g�e�n�c�i�a�s� �d�e� �v�i�a�j�e�s�,� �q�u�e� �d�e�s�c�r�i�b�e�n� �e�l� �t�o�u�r� �a� �P�u�n�t�a� �d�e
�C�h�o�r�o�s�y� �m�e�n�c�i�o�n�a�n� �a�l�g�u�n�a�s� �e�s�p�e�c�i�e�s�.� �U�n� �m�e�n�o�r� �n�ú�m�e�r�o� �d�e� �r�e�g�i�s�t�r�o�s� �c�o�r�r�e�s�p�o�n�d�e� �a� �C�a�l�e�t�a� �d�e
�H�o�r�n�o�s�.�L�a� �m�a�y�o�r�í�a� �s�o�n� �f�o�l�l�e�t�o�s� �d�e� �p�e�q�u�e�ñ�a� �d�i�m�e�n�s�i�ó�n�q�u�e�s�e� �o�r�i�e�n�t�a�n� �a� �p�r�o�m�o�c�i�o�n�a�r� �u�n� �p�r�o�d�u�c�t�o�,
�d�e�s�c�r�i�b�i�e�n�d�o� �u�n�a� �s�e�r�i�e� �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s� �p�e�r�o� �s�i�n� �u�n�a� �m�a�y�o�r� �p�r�o�f�u�n�d�i�d�a�d� �e�n� �l�o�s� �t�e�x�t�o�s�.�P�o�r� �l�o



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�t�a�n�t�o�,�n�o� �h�a�y� �m�u�c�h�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �t�i�p�o� �c�i�e�n�t�í�f�i�c�a� �y� �e�d�u�c�a�t�i�v�a�q�u�e� �s�e� �p�u�e�d�a� �e�n�c�o�n�t�r�a�r� �e�n� �l�o�s
�f�o�l�l�e�t�o�s� �t�u�r�í�s�t�i�c�o�s�.

�L�o�s ��l�i�b�r�o�s ��e�n�f�o�c�a�n� �s�u� �i�n�t�e�r�é�s� �e�n� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�,� �d�e�s�a�r�r�o�l�l�a�n�d�o� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �d�i�a�g�n�ó�s�t�i�c�o�s� �d�e�l
�t�u�r�i�s�m�o� �e�n� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t� �(�R�N�P�H�)� �y� �e�n� �l�a� �c�o�m�u�n�a� �d�e� �L�a� �H�i�g�u�e�r�a�.� �G�r�a�n
�p�a�r�t�e� �d�e� �e�s�t�o�s� �r�e�g�i�s�t�r�o�s� �a�b�o�r�d�a�n� �d�e� �m�a�n�e�r�a� �i�n�d�i�r�e�c�t�a� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a
�H�o�r�n�o�s�,� �y�a� �q�u�e� �c�o�r�r�e�s�p�o�n�d�e�n� �a� �p�u�b�l�i�c�a�c�i�o�n�e�s�,� �q�u�e� �c�a�r�a�c�t�e�r�i�z�a�n�a� �p�r�o�d�u�c�t�o�s� �t�u�r�í�s�t�i�c�o�s� �y
�d�i�a�g�n�ó�s�t�i�c�o�s� �t�e�r�r�i�t�o�r�i�a�l�e�s�,� �m�e�n�c�i�o�n�a�n�d�o� �s�o�l�o� �a� �e�s�t�a�s� �l�o�c�a�l�i�d�a�d�e�s� �c�o�m�o� �p�a�r�t�e� �d�e� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a
�r�e�g�i�o�n�a�l�.

�L�a�s ��t�e�s�i�s� �e�n� �t�u�r�i�s�m�o � �s�e� �c�a�r�a�c�t�e�r�i�z�a�n� �p�o�r� �s�e�r� �d�e� �c�a�r�á�c�t�e�r� �m�u�l�t�i�d�i�s�c�i�p�l�i�n�a�r�,� �p�r�i�n�c�i�p�a�l�m�e�n�t�e
�p�r�o�v�e�n�i�e�n�t�e�s� �d�e� �á�r�e�a�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �r�e�l�a�c�i�o�n�a�d�a�s� �a� �l�a� �e�c�o�n�o�m�í�a�,� �m�a�r�k�e�t�i�n�g�,� �a�d�m�i�n�i�s�t�r�a�c�i�ó�n
�t�u�r�í�s�t�i�c�a�,� �g�e�o�g�r�a�f�í�a�,� �a�r�q�u�i�t�e�c�t�u�r�a� �y� �m�e�d�i�o� �a�m�b�i�e�n�t�e�,� �t�a�n�t�o� �a� �n�i�v�e�l� �d�e� �p�r�e�g�r�a�d�o� �c�o�m�o� �d�e� �p�o�s�t�g�r�a�d�o�.

�L�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e ��r�e�g�i�s�t�r�o�s� �a�u�d�i�o�v�i�s�u�a�l�e�s � �c�o�r�r�e�s�p�o�n�d�e�n� �a� �l�o�s� �r�e�f�e�r�i�d�o�s� �a� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �l�a
�R�N�P�H�,� �s�i�e�n�d�o� �m�u�y� �p�o�c�o�s� �l�o�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �C�a�l�e�t�a� �H�o�r�n�o�s�.� �T�a�l� �s�i�t�u�a�c�i�ó�n� �s�e� �d�e�b�e� �p�r�i�n�c�i�p�a�l�m�e�n�t�e� �a
�l�a�s� �p�r�o�b�l�e�m�á�t�i�c�a�s� �a�m�b�i�e�n�t�a�l�e�s� �a�c�o�n�t�e�c�i�d�a�s� �d�u�r�a�n�t�e� �e�l� �a�ñ�o� �2�0�1�0�,� �p�o�r� �l�a� �p�o�s�i�b�l�e� �i�n�s�t�a�l�a�c�i�ó�n� �d�e� �u�n�a
�t�e�r�m�o�e�l�é�c�t�r�i�c�a

�c�.� � �E�n�c�u�e�s�t�a� �s�o�b�r�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�i�s�p�o�n�i�b�l�e� �s�o�b�r�e� �l�o�s� �l�u�g�a�r�e�s� �d�e� �l�a� �i�n�t�e�r�v�e�n�c�i�ó�n� �y� �e�l
�n�i�v�e�l� �d�e� �d�o�m�i�n�i�o� �y� �a�p�r�o�p�i�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o�.

�E�l� �a�n�á�l�i�s�i�s� �s�o�c�i�o�c�u�l�t�u�r�a�l� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s� �c�o�n�s�t�i�t�u�y�e� �u�n�o� �d�e� �l�o�s� �p�i�l�a�r�e�s� �p�a�r�a� �l�a� �d�e�t�e�c�c�i�ó�n� �d�e� �l�a�s
�n�e�c�e�s�i�d�a�d�e�s� �d�e� �l�a�s� �p�e�r�s�o�n�a�s� �r�e�s�p�e�c�t�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �d�e�s�e�a�n� �r�e�c�i�b�i�r� �y� �m�a�r�c�a� �l�a� �d�i�f�e�r�e�n�c�i�a� �e�n
�t�é�r�m�i�n�o�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a�,� �e�n�t�r�e� �l�o� �q�u�e� �e�x�i�s�t�e� �y� �l�o� �q�u�e� �e�s� �u�s�a�d�o� �e�f�e�c�t�i�v�a�m�e�n�t�e�,� �p�o�r� �l�o�s
�u�s�u�a�r�i�o�s� �d�e�l� �t�u�r�i�s�m�o�,� �c�o�n�s�i�d�e�r�a�n�d�o� �s�u� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�.

�E�n� �l�a�s� �e�n�c�u�e�s�t�a�s� �a�p�l�i�c�a�d�a�s� �a� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �(�P�S�T�)�,� �c�o�m�u�n�i�d�a�d� �y� �t�u�r�i�s�t�a�s�,� �h�a�y
�c�u�a�t�r�o� �p�r�e�g�u�n�t�a�s� �c�l�a�v�e�s� �q�u�e� �p�e�r�m�i�t�e�n� �d�i�s�c�e�r�n�i�r� �a�c�e�r�c�a� �d�e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �c�a�d�a� �u�n�o� �d�e
�e�s�t�o�s� �a�c�t�o�r�e�s�:

�1�. �¿�Q�u�é� �a�n�i�m�a�l�e�s�,� �p�l�a�n�t�a�s�,� �a�v�e�s� �o� �p�e�c�e�s� �h�a�y� �e�n�P�u�n�t�a� �d�e� �C�h�o�r�o�s�/�C�a�l�e�t�a� �H�o�r�n�o�s�?� �P�o�r� �e�j�e�m�p�l�o�,
�d�e� �l�o�s� �a�n�i�m�a�l�e�s� �m�a�r�i�n�o�s�,� �c�u�á�l�e�s� �c�o�n�o�c�e� �o� �s�a�b�e� �q�u�e� �e�x�i�s�t�e�n�.

�E�s�t�a� �v�a�r�i�a�b�l�e� �m�i�d�e� �e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a�,� �e�x�p�r�e�s�a�d�o� �e�n� �l�a� �c�a�n�t�i�d�a�d� �d�e� �e�s�p�e�c�i�e�s
�d�e� �l�a� �z�o�n�a� �q�u�e� �e�l� �e�n�c�u�e�s�t�a�d�o� �n�o�m�b�r�a� �e�s�p�o�n�t�á�n�e�a�m�e�n�t�e�,�y� �q�u�e� �c�o�i�n�c�i�d�e�n� �c�o�n� �u�n�a� �l�i�s�t�a
�p�r�e�e�s�t�a�b�l�e�c�i�d�a� �e�n� �e�l� �c�u�e�s�t�i�o�n�a�r�i�o�.� �E�s�t�a� �p�r�e�g�u�n�t�a� �s�e� �a�p�l�i�c�ó� �a� �l�o�s� �c�u�a�t�r�o� �t�i�p�o�s� �d�e� �e�n�c�u�e�s�t�a�d�o�s� �(�P�S�T�,
�c�o�m�u�n�i�d�a�d�,� �t�u�r�i�s�t�a�s� �y� �a�g�e�n�c�i�a�s�)�.

�2�. �S�o�b�r�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �y� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �t�i�e�n�e�,� �d�i�r�í�a� �q�u�e� �s�a�b�e ��N�a�d�a ��,�  ��P�o�c�o �� �o�  ��M�u�c�h�o �
�s�o�b�r�e�:� �(�a�q�u�í� �s�e� �m�e�n�c�i�o�n�a�n� �d�i�f�e�r�e�n�t�e�s� �a�l�t�e�r�n�a�t�i�v�a�s�)�.

�E�s�t�a� �v�a�r�i�a�b�l�e� �m�i�d�e� �e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �g�e�n�e�r�a�l� �s�o�b�r�e� �a�s�p�e�c�t�o�s� �l�o�c�a�l�e�s�,� �t�a�n�t�o�c�u�l�t�u�r�a�l�e�s�c�o�m�o
�n�a�t�u�r�a�l�e�s�, �s�o�b�r�e� �l�a� �b�a�s�e� �d�e� �l�a� �a�u�t�o�e�v�a�l�u�a�c�i�ó�n� �d�e�l� �e�n�c�u�e�s�t�a�d�o� �r�e�s�p�e�c�t�o� �a� �s�u� �s�a�b�e�r� �e�n� �l�o�s� �d�i�s�t�i�n�t�o�s
�a�s�p�e�c�t�o�s�.�E�s�t�a� �p�r�e�g�u�n�t�a� �f�u�e� �d�i�r�i�g�i�d�a� �a� �P�S�T�,� �c�o�m�u�n�i�d�a�d� �y� �a�g�e�n�c�i�a�s�.� �N�o� �a�p�l�i�c�a� �e�n� �e�l� �c�a�s�o� �d�e� �l�o�s
�t�u�r�i�s�t�a�s�.

�3�. �¿�S�o�b�r�e� �q�u�é� �c�o�s�a�s� �l�e� �g�u�s�t�a�r�í�a� �a�p�r�e�n�d�e�r� �o� �c�a�p�a�c�i�t�a�r�s�e�?� �F�a�v�o�r�,� �e�n� �o�r�d�e�n�,� �e�l�i�j�a� �s�ó�l�o� �t�r�e�s
�a�l�t�e�r�n�a�t�i�v�a�s� �d�e� �l�a�s� �q�u�e� �a�p�a�r�e�c�e�n� �a�q�u�í�: �(�e�n� �l�a� �e�n�c�u�e�s�t�a� �a�p�a�r�e�c�e�n� �v�a�r�i�a�s�a�l�t�e�r�n�a�t�i�v�a�s� �d�e
�t�e�m�a�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�)�.

�E�s�t�a� �v�a�r�i�a�b�l�e� �m�i�d�e� �d�i�r�e�c�t�a�m�e�n�t�e� �l�a�s� �á�r�e�a�s� �d�e�c�a�p�a�c�i�t�a�c�i�ó�n� �d�e�c�l�a�r�a�d�a�s� �p�o�r� �l�o�s� �e�n�c�u�e�s�t�a�d�o�s� �e�n
�o�r�d�e�n� �d�e� �p�r�i�o�r�i�d�a�d�,� �e�n� �l�a�s� �q�u�e� �d�e�s�e�a�n� �s�e�r� �e�d�u�c�a�d�o�s�.� �E�s�t�a� �p�r�e�g�u�n�t�a� �t�a�m�p�o�c�o� �f�u�e� �a�p�l�i�c�a�d�a� �a� �l�o�s
�t�u�r�i�s�t�a�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�4�. �P�a�r�a� �d�a�r� �a� �c�o�n�o�c�e�r�a�l� �p�ú�b�l�i�c�o� �(�t�u�r�i�s�t�a� �o� �c�o�m�u�n�i�d�a�d�)� �l�a�s� �a�v�e�s�,� �p�l�a�n�t�a�s� �y� �a�n�i�m�a�l�e�s� �q�u�e� �e�x�i�s�t�e�n
�e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�/�C�a�l�e�t�a� �H�o�r�n�o�s�,� �l�e� �g�u�s�t�a�r�í�a�q�u�e� �f�u�e�r�a� �p�o�r�/�a� �t�r�a�v�é�s� �d�e�:�(�a�q�u�í� �s�e
�m�e�n�c�i�o�n�a�n� �d�i�f�e�r�e�n�t�e�s� �a�l�t�e�r�n�a�t�i�v�a�s�)�.

�E�s�t�a� �v�a�r�i�a�b�l�e� �r�e�s�p�o�n�d�e� �d�i�r�e�c�t�a�m�e�n�t�e� �a� �l�a� �p�r�e�f�e�r�e�n�c�i�a� �p�o�r� �a�l�g�u�n�o�s� �d�e� �l�o�s� �m�e�d�i�o�s� �s�u�g�e�r�i�d�o�s�,�e�n� �o�r�d�e�n
�d�e� �p�r�i�o�r�i�d�a�d�,� �e�n� �l�a� �e�n�c�u�e�s�t�a�.� � �E�s�t�a� �p�r�e�g�u�n�t�a� �t�a�m�p�o�c�o� �f�u�e� �a�p�l�i�c�a�d�a� �a� �l�o�s� �t�u�r�i�s�t�a�s�.

�E�s�p�e�c�í�f�i�c�a�m�e�n�t�e�,� �e�n� �e�l� �c�a�s�o� �d�e� �l�a� �e�n�c�u�e�s�t�a� �d�i�r�i�g�i�d�a� �a� �l�o�s� �t�u�r�i�s�t�a�s�,� �h�a�y� �o�t�r�a� �p�r�e�g�u�n�t�a� �d�e� �i�n�t�e�r�é�s� �p�a�r�a
�e�s�t�e� �a�n�á�l�i�s�i�s�,� �q�u�e� �t�i�e�n�e�n� �r�e�l�a�c�i�ó�n�c�o�n� �l�a� �c�a�l�i�d�a�d� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�c�i�b�i�d�a� �p�o�r� �e�s�t�o�s�,� �a�l� �m�o�m�e�n�t�o� �d�e
�p�r�e�g�u�n�t�a�r� �o� �i�n�f�o�r�m�a�r�s�e� �s�o�b�r�e� �e�l� �d�e�s�t�i�n�o� �t�u�r�í�s�t�i�c�o� �a� �v�i�s�i�t�a�r�.

�5�. �¿�E�n� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �r�e�c�i�b�i�ó� �(�p�o�r� �f�o�l�l�e�t�o�s�,� �l�i�b�r�o�s� �o� �p�á�g�i�n�a�s� �d�e� �I�n�t�e�r�n�e�t�)� �¿�a�p�a�r�e�c�í�a�n� �l�a�s
�e�s�p�e�c�i�e�s� �q�u�e� �h�a�b�i�t�a�b�a�n� �e�n� �e�l� �l�u�g�a�r�?

�E�s�t�a� �v�a�r�i�a�b�l�e� �m�i�d�e� �l�a� �c�o�r�r�e�s�p�o�n�d�e�n�c�i�a� �e�n�t�r�e�l�a�i�n�f�o�r�m�a�c�i�ó�n� �p�r�e�v�i�a� �s�o�b�r�e� �l�a�s� �e�s�p�e�c�i�e�s� �d�e�l� �l�u�g�a�r� �y� �l�a�s
�e�s�p�e�c�i�e�s� �e�f�e�c�t�i�v�a�m�e�n�t�e� �v�i�s�t�a�s� �e�n� �l�a� �v�i�s�i�t�a� �r�e�a�l�i�z�a�d�a� �a� �e�s�e� �l�u�g�a�r� �(�C�a�l�e�t�a� �H�o�r�n�o�s� �y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�)�.

�E�n� �l�a� �T�a�b�l�a� �1� �s�e� �p�r�e�s�e�n�t�a�n� �l�a�s� �r�e�s�p�u�e�s�t�a�s� �g�e�n�e�r�a�l�e�s�a� �l�a�s� �p�r�e�g�u�n�t�a�s� �a�n�t�e�s� �m�e�n�c�i�o�n�a�d�a�s�,� �c�u�y�o� �a�n�á�l�i�s�i�s
�d�e�t�a�l�l�a�d�o� �s�e� �e�n�c�u�e�n�t�r�a� �e�n� �e�l� �i�n�f�o�r�m�e� �s�o�b�r�e� �l�a� �a�p�r�o�p�i�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�.

�T�a�b�l�a� �1�:�R�e�s�p�u�e�s�t�a�s� �g�e�n�e�r�a�l�e�s� �a� �l�a�s� �p�r�e�g�u�n�t�a�s� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �e�l� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�.

�P�r�e�g�u�n�t�a �P�S�T �C�o�m�u�n�i�d�a�d �T�u�r�i�s�t�a�s �A�g�e�n�c�i�a�s

�1 �M�á�s� �m�e�n�c�i�o�n�a�d�a�s�:

�L�o�b�o� �d�e� �m�a�r�,
�P�i�n�g�ü�i�n�o� �d�e

�H�u�m�b�o�l�d�t�,� �D�e�l�f�í�n
�N�a�r�i�z� �d�e� �B�o�t�e�l�l�a�,

�L�o�c�o�,� �L�a�p�a� �y
�C�o�n�g�r�i�o�.

�L�e� �s�i�g�u�e�n� �e�n
�i�m�p�o�r�t�a�n�c�i�a�:

�B�a�l�l�e�n�a�s�,
�C�h�u�n�g�u�n�g�o� �y

�G�a�v�i�o�t�a�.

�M�á�s� �m�e�n�c�i�o�n�a�d�a�s�:

�L�o�b�o� �d�e� �m�a�r�,
�G�a�v�i�o�t�a�s� �y� �e�l� �L�o�c�o�.

�L�e� �s�i�g�u�e�n� �e�n
�i�m�p�o�r�t�a�n�c�i�a�:

�C�o�n�g�r�i�o�,� �L�a�p�a�,
�P�e�l�í�c�a�n�o�,� �d�e�l�f�í�n� �y

�P�i�n�g�ü�i�n�o�.

�M�á�s� �m�e�n�c�i�o�n�a�d�a�s�:

�L�o�b�o� �d�e� �m�a�r�,
�P�i�n�g�ü�i�n�o�,� �D�e�l�f�í�n�,

�G�a�v�i�o�t�a� �y� �P�e�l�í�c�a�n�o�.

�L�e� �s�i�g�u�e�n� �e�n
�i�m�p�o�r�t�a�n�c�i�a�:

�L�o�c�o� �y� �e�l� �C�o�n�g�r�i�o�.

�M�á�s� �m�e�n�c�i�o�n�a�d�a�s�:

�L�o�b�o� �d�e� �M�a�r�,� �e�l
�P�i�n�g�ü�i�n�o� �d�e

�H�u�m�b�o�l�d�t�,� �e�l� �D�e�l�f�í�n
�N�a�r�i�z� �d�e� �B�o�t�e�l�l�a�,

�L�e� �s�i�g�u�e�n� �e�n
�i�m�p�o�r�t�a�n�c�i�a�:

�C�h�u�n�g�u�n�g�o�,� �e�l� �L�i�l�e
�y� �e�l� �Y�e�c�o�.

�2 �A�l�t�o� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�:

�R�e�l�a�c�i�ó�n� �c�o�n� �e�l
�c�l�i�e�n�t�e�,� �c�o�m�i�d�a�s

�t�í�p�i�c�a�s�,� �f�i�e�s�t�a�s
�r�e�l�i�g�i�o�s�a�s� �y� �a�n�i�m�a�l�e�s

�m�a�r�i�n�o�s�.

�B�a�j�o� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�:

�M�a�n�e�j�o� �d�e� �i�d�i�o�m�a�s
�y� �c�o�n�o�c�i�m�i�e�n�t�o

�A�l�t�o� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�:

�P�l�a�t�o�s� �t�í�p�i�c�o�s�,�f�i�e�s�t�a�s
�r�e�l�i�g�i�o�s�a�s�,� �r�u�t�a�s

�t�u�r�í�s�t�i�c�a�s� �y�a�n�i�m�a�l�e�s
�m�a�r�i�n�o�s�.

�B�a�j�o� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�:

�I�d�i�o�m�a�,� �A�s�t�r�o�n�o�m�í�a�,
�G�e�o�m�o�r�f�o�l�o�g�í�a� �y

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s�.

�N�o� �a�p�l�i�c�a �A�l�t�o� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�:

�A�v�e�s�.

�B�a�j�o� �n�i�v�e�l� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�:

�A�s�t�r�o�n�o�m�í�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�a�s�t�r�o�n�ó�m�i�c�o�.

�3 �P�r�e�f�e�r�e�n�c�i�a� �d�e
�c�a�p�a�c�i�t�a�c�i�ó�n�:

�M�a�n�e�j�o� �d�e� �i�d�i�o�m�a�s�,
�a�v�e�s� �y� �c�o�m�i�d�a�s

�t�í�p�i�c�a�s� �d�e� �l�a� �z�o�n�a�.

�P�r�e�f�e�r�e�n�c�i�a� �d�e
�c�a�p�a�c�i�t�a�c�i�ó�n�:

�I�d�i�o�m�a�,�u�s�o� �d�e
�t�e�c�n�o�l�o�g�í�a� �y

�p�r�e�p�a�r�a�c�i�ó�n� �d�e
�c�o�m�i�d�a�s�.

�N�o� �a�p�l�i�c�a �P�r�e�f�e�r�e�n�c�i�a� �d�e
�c�a�p�a�c�i�t�a�c�i�ó�n�:

�F�l�o�r�a� �y� �f�a�u�n�a� �l�o�c�a�l� �y
�r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s�.

�4 �P�r�e�f�e�r�e�n�c�i�a� �p�o�r�:

�M�e�d�i�o�s� �d�i�g�i�t�a�l�e�s
�(�D�V�D�s� �y� �C�D�s�)�,

�p�a�p�e�l�e�r�í�a� �(�f�o�l�l�e�t�o�s�,
�a�f�i�c�h�e�s�)� �y

�s�e�ñ�a�l�é�t�i�c�a�.

�P�r�e�f�e�r�e�n�c�i�a� �p�o�r�:

�M�e�d�i�o�s� �d�i�g�i�t�a�l�e�s� �y
�l�a� �p�a�p�e�l�e�r�í�a�,

�s�e�g�u�i�d�o�s� �p�o�r� �l�a
�s�e�ñ�a�l�é�t�i�c�a� �y� �d�i�f�u�s�i�ó�n

�p�o�r� �r�a�d�i�o�.

�N�o� �a�p�l�i�c�a �P�r�e�f�e�r�e�n�c�i�a� �p�o�r�:

�M�e�d�i�o�s� �d�i�g�i�t�a�l�e�s�,
�(�D�V�D�s� �y� �C�D�s�)�y

�p�a�p�e�l�e�r�í�a�.

�5 �N�o� �a�p�l�i�c�a �N�o� �a�p�l�i�c�a �P�o�c�a
�c�o�r�r�e�s�p�o�n�d�e�n�c�i�a
�e�n�t�r�e� �l�o� �q�u�e� �s�e� �l�e�s

�i�n�f�o�r�m�ó
�p�r�e�v�i�a�m�e�n�t�e� �y� �l�o

�q�u�e�p�u�d�i�e�r�o�n
�a�p�r�e�c�i�a�r� �e�n� �s�u

�v�i�s�i�t�a�.

�N�o� �a�p�l�i�c�a

�P�r�i�n�c�i�p�a�l�e�s� �c�o�n�c�l�u�s�i�o�n�e�s� �d�e�l� �a�n�á�l�i�s�i�s� �d�e� �l�a�s� �e�n�c�u�e�s�t�a�s�:

�L�o�s� �p�r�e�s�t�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s�,� �q�u�e� �e�n� �g�r�a�n�m�e�d�i�d�a� �p�o�s�e�e�n� �e�l� �m�i�s�m�o� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e
�e�l� �r�e�s�t�o� �d�e� �l�a� �C�o�m�u�n�i�d�a�d� �l�o�c�a�l� �(�c�o�r�r�e�s�p�o�n�d�e�n�,� �d�e� �h�e�c�h�o�,� �e�n� �s�u� �m�a�y�o�r�í�a� �a� �h�a�b�i�t�a�n�t�e�s� �d�e� �l�a� �z�o�n�a�)�,
�t�i�e�n�e�n� �p�l�e�n�a� �c�o�n�c�i�e�n�c�i�a� �d�e�l� �v�a�l�o�r� �q�u�e� �i�m�p�o�r�t�a� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e� �c�o�m�o� �f�a�c�t�o�r
�d�e� �p�o�t�e�n�c�i�a�m�i�e�n�t�o�d�e� �s�u� �a�c�t�i�v�i�d�a�d� �e�c�o�n�ó�m�i�c�a�.� �L�a� �g�e�n�t�e� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �y� �l�o�s� �p�r�e�s�t�a�d�o�r�e�s
�t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s� �p�o�s�e�e�n� �u�n� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �f�l�o�r�a� �y� �f�a�u�n�a� �l�o�c�a�l� �r�e�l�a�t�i�v�a�m�e�n�t�e� �a�l�t�o�,
�c�o�m�p�a�r�a�d�o� �c�o�n� �l�a� �p�o�b�l�a�c�i�ó�n� �m�e�d�i�a�,� �d�i�f�e�r�e�n�c�i�a� �q�u�e� �p�u�e�d�e� �a�p�r�e�c�i�a�r�s�e�,� �p�o�r� �e�j�e�m�p�l�o�,� �e�n� �l�o�s� �n�i�v�e�l�e�s
�d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �e�s�p�e�c�i�e�s� �q�u�e� �m�a�n�e�j�a�n� �e�l�l�o�s� �c�o�m�p�a�r�a�d�o�s� �c�o�n� �e�l� �p�ú�b�l�i�c�o� �t�u�r�i�s�t�a�.

�A� �e�s�t�e� �r�e�s�p�e�c�t�o� �s�e� �p�u�e�d�e� �s�e�ñ�a�l�a�r� �q�u�e� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �g�e�n�e�r�a�l� �s�o�b�r�e� �e�s�p�e�c�i�e�s� �m�a�r�i�n�a�s� �e�s
�r�e�l�a�t�i�v�a�m�e�n�t�e� �m�a�y�o�r� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �a�v�e�s� �y� �a�n�i�m�a�l�e�s� �t�e�r�r�e�s�t�r�e�s�.� �E�s�t�a� �d�i�f�e�r�e�n�c�i�a�e�s� �a�ú�n� �m�á�s
�a�c�e�n�t�u�a�d�a� �r�e�s�p�e�c�t�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a� �f�l�o�r�a� �l�o�c�a�l�.� �E�s�t�o� �p�u�e�d�e� �c�o�n�s�i�d�e�r�a�r�s�e� �c�o�m�o� �u�n�a
�i�n�d�i�c�a�c�i�ó�n� �g�e�n�e�r�a�l� �e�n� �e�l� �s�e�n�t�i�d�o� �d�e� �p�o�t�e�n�c�i�a�r� �e�s�t�a�s� �á�r�e�a�s� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�e�n�o�s� �a�s�i�m�i�l�a�d�a�s� �p�o�r� �l�a
�c�o�m�u�n�i�d�a�d�.

�L�a� �s�i�t�u�a�c�i�ó�n� �d�e�l� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�u�e�s�t�r�a� �c�i�e�r�t�a� �d�i�f�e�r�e�n�c�i�a� �s�i� �s�e� �c�o�m�p�a�r�a�n� �l�a�s� �d�o�s� �l�o�c�a�l�i�d�a�d�e�s
�e�s�t�u�d�i�a�d�a�s�.� �T�a�n�t�o� �e�n� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �o�b�j�e�t�i�v�a�m�e�n�t�e� �m�e�d�i�d�o� �(�e�s�p�e�c�i�e�s� �m�e�n�c�i�o�n�a�d�a�s�,� �p�o�r� �e�j�e�m�p�l�o�)
�c�o�m�o� �e�n� �l�a� �a�u�t�o� �p�e�r�c�e�p�c�i�ó�n� �y� �a�u�t�o� �e�v�a�l�u�a�c�i�ó�n� �d�e� �s�u� �n�i�v�e�l� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�,� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �C�a�l�e�t�a
�H�o�r�n�o�s� �a�p�a�r�e�c�e� �l�e�v�e�m�e�n�t�e� �m�á�s� �b�a�j�a� �q�u�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�E�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s�,� �l�a� �a�u�t�o�p�e�r�c�e�p�c�i�ó�n� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o� �m�u�e�s�t�r�a� �u�n�a� �d�i�f�e�r�e�n�c�i�a� �a�p�r�e�c�i�a�b�l�e� �e�n�t�r�e
�a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �E�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �l�a� �e�v�a�l�u�a�c�i�ó�n� �e�s� �t�e�n�d�i�e�n�t�e� �a�l� �n�i�v�e�l� �a�l�t�o� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�,
�m�i�e�n�t�r�a�s� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �s�e� �c�o�n�c�e�n�t�r�a� �l�e�v�e�m�e�n�t�e� �e�n� �e�l� �n�i�v�e�l� �i�n�t�e�r�m�e�d�i�o�,� �d�e� �p�o�c�o� �c�o�n�o�c�i�m�i�e�n�t�o�.
�E�s� �d�e�c�i�r�,� �l�a� �c�o�m�p�a�r�a�c�i�ó�n� �e�n� �t�é�r�m�i�n�o�s� �g�e�n�e�r�a�l�e�s� �(�c�o�n�s�i�d�e�r�a�n�d�o� �t�o�d�o�s� �l�o�s� �a�s�p�e�c�t�o�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o
�m�e�n�c�i�o�n�a�d�o�s�)�, �m�u�e�s�t�r�a� �q�u�e� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �l�a� �t�e�n�d�e�n�c�i�a� �e�s� �a� �r�e�c�o�n�o�c�e�r� �m�a�y�o�r� �n�i�v�e�l�d�e
�c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �e�n� �C�a�l�e�t�a� �H�o�r�n�o�s�.

�R�e�s�p�e�c�t�o� �a� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�,� �l�a� �e�s�t�r�u�c�t�u�r�a� �d�e�l�a�v�a�r�i�a�b�l�e� �d�i�f�i�e�r�e� �c�o�m�p�a�r�a�t�i�v�a�m�e�n�t�e
�e�n�t�r�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.� �E�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �s�e� �v�e� �m�u�y� �m�a�r�c�a�d�a� �l�a� �t�e�n�d�e�n�c�i�a� �g�e�n�e�r�a�l� �a� �p�r�i�v�i�l�e�g�i�a�r
�e�l� �m�a�n�e�j�o� �d�e� �i�d�i�o�m�a�s� �m�u�y� �p�o�r� �s�o�b�r�e� �o�t�r�a�s� �á�r�e�a�s�.� �E�n� �C�a�l�e�t�a� �H�o�r�n�o�s� �l�a� �t�e�n�d�e�n�c�i�a� �e�s� �m�e�n�o�s
�a�c�e�n�t�u�a�d�a� �y� �l�e� �s�i�g�u�e�n� �m�á�s� �d�e� �c�e�r�c�a� �a�l� �m�a�n�e�j�o� �d�e� �i�d�i�o�m�a�s�,� � �t�e�c�n�o�l�o�g�í�a�,� �r�e�l�a�c�i�ó�n� �c�o�n� �e�l� �c�l�i�e�n�t�e�,
�c�o�m�i�d�a�s� �t�í�p�i�c�a�s� �y� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�d�.� �A�n�á�l�i�s�i�s� �d�e� �l�a�s� �f�a�l�e�n�c�i�a�s� �(�d�i�f�e�r�e�n�c�i�a� �e�n�t�r�e� �l�o� �q�u�e�e�x�i�s�t�e� �y� �l�o� �q�u�e� �s�e� �e�n�t�r�e�g�a� �c�o�m�o� �c�o�n�o�c�i�m�i�e�n�t�o
�c�i�e�n�t�í�f�i�c�o�)�.

�D�e� �a�c�u�e�r�d�o� �a�l� �c�r�u�c�e� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �r�e�c�o�g�i�d�a� �d�e� �l�o�s� �p�u�n�t�o�s� �a�.�,� �b�.�,� �y� �c�.�,� �d�e� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �d�e� �e�s�t�e
�i�n�f�o�r�m�e�,� �s�e� �p�u�e�d�e� �s�e�ñ�a�l�a�r� �q�u�e� �e�x�i�s�t�e� �u�n�a� �g�r�a�n� �c�a�n�t�i�d�a�d� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �r�e�f�e�r�i�d�a� �a� �d�i�v�e�r�s�o�s
�t�e�m�a�s� �r�e�l�a�c�i�o�n�a�d�o�s� �c�o�n� �e�l� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �y� �c�u�l�t�u�r�a�l�,� �q�u�e� �n�o� �e�s� �u�t�i�l�i�z�a�d�a� �p�o�r� �l�o�s� �u�s�u�a�r�i�o�s� �d�e�l
�t�u�r�i�s�m�o� �e�n� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�.

�L�a� �m�a�y�o�r� �c�a�n�t�i�d�a�d� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �s�e� �c�e�n�t�r�a� �e�n� �e�s�p�e�c�i�e�s� �d�e� �a�v�e�s� �y� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s
�q�u�e� �h�a�b�i�t�a�n� �e�n� �l�o�s� �e�c�o�s�i�s�t�e�m�a�s� �i�n�s�u�l�a�r�e�s� �y� �c�o�s�t�e�r�o�s� �d�e� �a�m�b�a�s� �l�o�c�a�l�i�d�a�d�e�s�,� �s�i�n� �e�m�b�a�r�g�o�,� �a� �p�e�s�a�r� �q�u�e
�e�s�t�o�s� �g�r�u�p�o�s� �d�e� �e�s�p�e�c�i�e�s� �s�o�n� �t�a�m�b�i�é�n� �l�o�s� �m�á�s� �m�e�n�c�i�o�n�a�d�o�s� �p�o�r� �l�o�s� �P�S�T�,� �n�o� �s�e� �p�r�o�f�u�n�d�i�z�a� �e�n� �l�a�s
�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �m�á�s� �r�e�l�e�v�a�n�t�e�s� �d�e� �c�a�d�a� �u�n�a� �d�e� �e�l�l�a�s�.� �E�s� �d�e�c�i�r�,� �l�o�s� �P�S�T� �n�o�m�b�r�a�n� �l�a�s� �e�s�p�e�c�i�e�s� �m�á�s
�e�m�b�l�e�m�á�t�i�c�a�s� �q�u�e� �v�i�v�e�n� �e�n� �d�i�c�h�o�s� �l�u�g�a�r�e�s�,� �p�e�r�o� �e�s� �m�u�y� �b�a�j�o� �e�l� �n�i�v�e�l� �d�e� �t�r�a�n�s�m�i�s�i�ó�n� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o� �m�á�s� �a�l�l�á� �d�e�l� �n�o�m�b�r�e� �d�e� �l�a�s� �e�s�p�e�c�i�e�s�.� �P�o�r� �e�j�e�m�p�l�o�,� �s�o�n� �m�u�y� �m�e�n�c�i�o�n�a�d�o�s� �e�l� �l�o�b�o
�m�a�r�i�n�o�,� �e�l� �d�e�l�f�í�n� �y� �l�o�s� �p�i�n�g�ü�i�n�o�s�,� �p�e�r�o� �e�n� �m�u�y� �p�o�c�o�s� �c�a�s�o�s�,� �l�a�s� �p�e�r�s�o�n�a�s� �d�e� �l�a�c�o�m�u�n�i�d�a�d� �y� �l�o�s� �P�S�T�,
�i�n�d�i�c�a�n� �l�a� �d�e�s�c�r�i�p�c�i�ó�n� �m�o�r�f�o�l�ó�g�i�c�a� �d�e� �l�a�s� �e�s�p�e�c�i�e�s�,� �c�ó�m�o� �s�e� �r�e�p�r�o�d�u�c�e�n�,� �c�u�á�n�t�o� �v�i�v�e�n� �o� �a�l�g�ú�n� �t�i�p�o
�d�e� �d�a�t�o� �i�n�t�e�r�e�s�a�n�t�e� �q�u�e� �d�i�f�e�r�e�n�c�i�e� �u�n�a� �e�s�p�e�c�i�e� �d�e� �o�t�r�a�.

�P�o�r� �o�t�r�a� �p�a�r�t�e�,� �e�s� �s�a�b�i�d�o� �q�u�e� �e�n� �l�a�s� �á�r�e�a�s� �d�e� �e�s�t�u�d�i�o� �e�x�i�s�t�e�n� �m�á�s� �d�e� �3�0� �e�s�p�e�c�i�e�s�d�i�f�e�r�e�n�t�e�s� �e�n�t�r�e
�a�v�e�s�,� �m�a�m�í�f�e�r�o�s�,� �i�n�v�e�r�t�e�b�r�a�d�o�s� �m�a�r�i�n�o�s� �y� �t�e�r�r�e�s�t�r�e�s�,� �f�l�o�r�a� �m�a�r�i�n�a� �y� �t�e�r�r�e�s�t�r�e� �y�;� �e�n� �p�r�o�m�e�d�i�o� �l�a�s
�p�e�r�s�o�n�a�s� �s�ó�l�o� �l�o�g�r�a�n� �m�e�n�c�i�o�n�a�r� �m�e�n�o�s� �d�e� �1�1� �a� �1�5� �e�s�p�e�c�i�e�s�,� �d�e�p�e�n�d�i�e�n�d�o� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.� �E�s�t�a
�d�i�f�e�r�e�n�c�i�a� �e�s� �b�a�s�t�a�n�t�e� �g�r�a�n�d�e�.

�C�a�b�e� �s�e�ñ�a�l�a�r� �q�u�e�l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �(�P�S�T�)�,� �n�o� �s�ó�l�o� �s�o�n� �l�o�s� �q�u�e� �p�e�r�t�e�n�e�c�e�n� �a� �l�a
�c�o�m�u�n�i�d�a�d� �s�i�n�o� �q�u�e� �t�a�m�b�i�é�n�,� �i�n�c�l�u�y�e�n� �a� �l�o�s� �g�u�í�a�s� �y� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �d�e� �l�a�s� �a�g�e�n�c�i�a�s� �d�e� �t�u�r�i�s�m�o�,
�l�o� �c�u�a�l� �e�s� �b�a�s�t�a�n�t�e� �p�r�e�o�c�u�p�a�n�t�e�,� �d�e�b�i�d�o� �a� �q�u�e� �e�s�t�a�s� �s�o�n� �p�e�r�s�o�n�a�s� �c�o�n� �u�n�n�i�v�e�l� �e�d�u�c�a�c�i�o�n�a�l
�p�r�o�m�e�d�i�o�,� �m�u�c�h�o� �m�á�s� �a�l�t�o� �q�u�e� �e�l� �d�e� �l�a�s� �p�e�r�s�o�n�a�s� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�;� �y� �p�o�r� �l�o� �t�a�n�t�o�,� �e�s�t�á�n� �p�r�e�s�t�a�n�d�o
�u�n� �s�e�r�v�i�c�i�o� �a�l� �t�u�r�i�s�t�a� �d�e�f�i�c�i�e�n�t�e� �e�n� �t�é�r�m�i�n�o�s� �d�e� �t�r�a�n�s�m�i�s�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�.

�E�n� �e�s�t�e� �s�e�n�t�i�d�o�,� �t�a�m�b�i�é�n� �s�e� �v�e�n� �f�a�l�e�n�c�i�a�s� �s�i�g�n�i�f�i�c�a�t�i�v�a�s� �c�o�n� �r�e�s�p�e�c�t�o� �a� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �l�a�s
�a�g�e�n�c�i�a�s� �d�e� �t�u�r�i�s�m�o� �e�n�t�r�e�g�a�n� �a�l� �t�u�r�i�s�t�a� �q�u�e� �q�u�i�e�r�e� �v�i�s�i�t�a�r� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �e�n� �e�s�t�u�d�i�o�.� �L�o�s� �f�o�l�l�e�t�o�s� �y
�d�e�m�á�s� �m�e�d�i�o�s� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �a�n�a�l�i�z�a�d�o�s�,� �e�n�t�r�e�g�a�n� �i�n�f�o�r�m�a�c�i�ó�n� �m�u�y� �b�á�s�i�c�a� �r�e�s�p�e�c�t�o� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d�e�x�i�s�t�e�n�t�e� �e�n� �a�m�b�o�s� �l�u�g�a�r�e�s�,� �y� �s�e� �e�n�f�o�c�a�n� �e�n� �l�a� �d�e�s�c�r�i�p�c�i�ó�n� �d�e�l� �t�o�u�r� �y� �l�o�s� �a�t�r�a�c�t�i�v�o�s
�g�e�n�e�r�a�l�e�s� �d�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s�,� �d�a�n�d�o� �m�a�y�o�r� �é�n�f�a�s�i�s�,� �p�o�r� �e�j�e�m�p�l�o� �a� �l�a�s� �p�l�a�y�a�s�,� �e�l� �p�a�i�s�a�j�e� �y� �e�l� �p�a�s�e�o� �e�n
�b�o�t�e�,� �e�n�t�r�e� �o�t�r�o�s�.� �T�o�d�o� �l�o� �c�u�a�l� �r�e�a�f�i�r�m�a� �q�u�e� �e�l� �t�u�r�i�s�m�o� �e�s� �s�ó�l�o� �d�e� �t�i�p�o� �r�e�c�r�e�a�c�i�o�n�a�l�.

�O�t�r�o� �a�s�p�e�c�t�o� �d�e� �e�s�t�e� �a�n�á�l�i�s�i�s� �s�e� �r�e�f�i�e�r�e� �a� �l�a� �g�r�a�n� �c�a�n�t�i�d�a�d� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �q�u�e� �e�x�i�s�t�e� �s�o�b�r�e� �t�e�m�a�s� �n�o
�t�a�n� �c�o�m�u�n�e�s� �c�o�m�o� �l�a�s� �e�s�p�e�c�i�e�s� �d�e�l� �l�u�g�a�r�,� �c�o�m�o� �p�o�r� �e�j�e�m�p�l�o�,� �f�l�o�r�a�,� �a�s�t�r�o�n�o�m�í�a�,� �g�e�o�m�o�r�f�o�l�o�g�í�a�,
�c�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s�,� �e�n�t�r�e� �o�t�r�o�s�;� �y� �q�u�e� �e�s� �a�b�s�o�l�u�t�a�m�e�n�t�e� �d�e�s�c�o�n�o�c�i�d�a� �t�a�n�t�o� �p�a�r�a� �l�a� �c�o�m�u�n�i�d�a�d
�c�o�m�o� �p�a�r�a� �l�o�s� �P�S�T� �d�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �y� �d�e� �l�a�s� �a�g�e�n�c�i�a�s� �d�e� �t�u�r�i�s�m�o�.� �E�s�t�o� �e�s� �u�n� �i�m�p�o�r�t�a�n�t�e� �i�n�d�i�c�a�d�o�r
�d�e� �l�o�s� �p�o�s�i�b�l�e�s� �n�u�e�v�o�s� �t�e�m�a�s� �q�u�e� �s�e� �d�e�b�e�r�í�a�n� �i�n�c�o�r�p�o�r�a�r� �a� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �o� �e�n� �l�o�s� �m�a�t�e�r�i�a�l�e�s� �d�e
�d�i�f�u�s�i�ó�n�d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o�,� �c�o�n� �e�l� �f�i�n� �d�e� �a�m�p�l�i�a�r� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a�.

�E�s�t�o� �c�o�b�r�a� �m�a�y�o�r� �s�e�n�t�i�d�o� �c�u�a�n�d�o� �s�e� �c�o�n�s�i�d�e�r�a� �e�l� �i�n�c�r�e�m�e�n�t�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �c�o�m�o� �u�n
�m�e�d�i�o� �p�a�r�a� �d�i�v�e�r�s�i�f�i�c�a�r� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a�,� �o�r�i�e�n�t�a�d�o� �a� �d�e�s�c�o�m�p�r�i�m�i�r� �á�r�e�a�s� �y�a� �e�x�p�l�o�t�a�d�a�s
�i�n�t�e�n�s�a�m�e�n�t�e�,� �c�o�m�o� �e�s� �e�l� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �c�e�t�á�c�e�o�s� �d�u�r�a�n�t�e� �l�a� �n�a�v�e�g�a�c�i�ó�n�.� �E�n� �e�l� �m�i�s�m�o� �s�e�n�t�i�d�o�,� �s�e
�d�e�b�e� �p�o�t�e�n�c�i�a�r� �e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �o�t�r�a�s� �á�r�e�a�s� �t�e�m�á�t�i�c�a�s�,� �c�o�m�o� �f�l�o�r�a�,� �v�e�g�e�t�a�c�i�ó�n�,� �m�a�m�í�f�e�r�o�s
�t�e�r�r�e�s�t�r�e�s�,� �g�e�o�m�o�r�f�o�l�o�g�í�a�,� �e�t�c�.�,� �c�o�n� �e�l� �f�i�n� �d�e� �a�m�p�l�i�a�r� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a� �e�n�t�é�r�m�i�n�o�s� �d�e� �t�e�m�p�o�r�a�l�i�d�a�d� �y
�d�e� �n�u�e�v�a�s� �r�u�t�a�s� �t�e�r�r�e�s�t�r�e�s�,� �d�i�u�r�n�a�s� �y� �n�o�c�t�u�r�n�a�s�.

�F�i�n�a�l�m�e�n�t�e�,� �o�t�r�o� �a�s�p�e�c�t�o� �a� �c�o�n�s�i�d�e�r�a�r� �s�e� �r�e�f�i�e�r�e� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �i�n�t�r�í�n�s�e�c�o� �q�u�e� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l
�p�o�s�e�e� �y� �q�u�e� �n�o� �e�s� �c�a�p�a�z� �d�e� �t�r�a�n�s�m�i�t�i�r� �a�l� �t�u�r�i�s�t�a�,� �y�a� �s�e�a� �p�o�r�q�u�e� �n�o� �s�e� �l�e� �o�c�u�r�r�e�h�a�c�e�r�l�o� �o� �p�o�r�q�u�e� �n�o
�l�e� �h�a� �t�o�m�a�d�o� �e�l� �v�a�l�o�r� �r�e�a�l� �q�u�e� �d�i�c�h�a� �i�n�f�o�r�m�a�c�i�ó�n� �t�i�e�n�e� �y� �c�r�e�e� �q�u�e� �n�o� �e�s� �i�n�t�e�r�e�s�a�n�t�e� �d�e� �c�o�n�t�a�r�.
�D�e�s�d�e� �e�l� �p�u�n�t�o� �d�e� �v�i�s�t�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l�,� �r�e�s�c�a�t�a�r� �l�a� �h�i�s�t�o�r�i�a� �l�o�c�a�l� �p�a�s�a�d�a� �y� �a�c�t�u�a�l�,� �e�s� �t�a�m�b�i�é�n
�u�n� �p�r�o�d�u�c�t�o� �t�u�r�í�s�t�i�c�o� �q�u�e� �s�e� �d�e�b�e�r�í�a�p�o�t�e�n�c�i�a�r�,� �p�a�r�a� �l�a� �a�m�p�l�i�a�c�i�ó�n� �d�e� �l�a� �o�f�e�r�t�a� �t�u�r�í�s�t�i�c�a�,� �a�b�o�r�d�a�n�d�o
�p�o�r� �e�j�e�m�p�l�o�,� �a�s�p�e�c�t�o�s� �c�o�m�o� �l�a� �h�i�s�t�o�r�i�a� �d�e� �l�o�s� �c�h�a�n�g�o�s� �o� �l�a� �p�e�s�c�a� �a�r�t�e�s�a�n�a�l� �a�c�t�u�a�l�,� �r�e�l�a�c�i�o�n�a�d�o�s
�c�o�n� �l�a� �p�r�o�d�u�c�c�i�ó�n� �p�e�s�q�u�e�r�a� �o� �l�a� �e�x�t�r�a�c�c�i�ó�n� �d�e� �r�e�c�u�r�s�o�s� �b�e�n�t�ó�n�i�c�o�s�,� �t�o�d�o� �l�o�s� �c�u�a�l� �c�o�n�s�t�i�t�u�y�e� �p�a�r�t�e
�d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �p�o�d�r�í�a� �s�e�r� �t�r�a�n�s�m�i�t�i�d�o� �a�l� �t�u�r�i�s�t�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�n�e�x�o� �8
�L�i�s�t�a�d�o� �d�e� �p�r�i�m�e�r�a�s� �i�d�e�a�s�d�e� �m�a�t�e�r�i�a�l�e�s� �d�e� �d�i�f�u�s�i�ó�n� �s�e�g�ú�n� �t�i�p�o� �d�e� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o�.

�L�o�c�a�l�i�d�a�d�:� �C�a�l�e�t�a� �H�o�r�n�o�s

�P�u�b�l�i�c�o� �O�b�j�e�t�i�v�o �T�e�m�a�s� �d�e� �i�n�t�e�r�é�s� �p�a�r�a� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e
�d�i�f�u�s�i�ó�n

�T�i�p�o� �m�a�t�e�r�i�a�l� �d�e�d�i�f�u�s�i�ó�n

�A�g�r�u�p�a�c�i�ó�n� �d�e� �p�e�s�c�a�d�o�r�e�s

�A�g�r�u�p�a�c�i�ó�n� �d�e� �p�e�s�c�a�d�o�r�e�s
�i�n�d�e�p�e�n�d�i�e�n�t�e�s� �d�e� �m�a�r� �d�e
�C�a�l�e�t�a� �H�o�r�n�o�s

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l

�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,� �b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�A�s�o�c�i�a�c�i�ó�n� �G�r�e�m�i�a�l� �d�e
�t�r�a�b�a�j�a�d�o�r�e�s� �d�e�l� �m�a�r
�P�a�n�a�m�e�r�i�c�a�n�a�N�o�r�t�e

�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�S�.�T�I�.� �N�º�1� �d�e� �b�u�z�o�s� �y
�p�e�s�c�a�d�o�r�e�s� �a�r�t�e�s�a�n�a�l�e�s

�A�s�o�c�i�a�t�i�v�i�d�a�d� �y� �c�a�l�i�d�a�d
�e�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s

�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�D�i�s�e�ñ�o� �d�e� �p�r�o�d�u�c�t�o�s� �c�o�n
�t�e�m�á�t�i�c�a�s� �d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d

�A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,� �p�l�a�n�e�t�a�s
�y� �l�a� �l�u�n�a

�G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�o�n�t�a�m�i�n�a�c�i�ó�n� �l�u�m�í�n�i�c�a
�y� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o
�p�r�o�f�u�n�d�o

�I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�H�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n� �a�s�t�r�o�n�ó�m�i�c�a

�G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s� �d�e�l
�d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e� �c�i�e�n�t�í�f�i�c�o�,
�n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l� �d�e�s�i�e�r�t�o�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l�L�u�c�u�m�i�l�l�o

�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s �C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e�f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s

�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s�P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.

�G�e�o�g�r�a�f�í�a� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �i�s�l�a�s� �P�á�j�a�r�o�s� �y� �T�i�l�g�o

�S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�e�c�c�i�ó�n� �p�a�r�a� �e�l� �h�u�m�e�d�a�l� �L�a� �B�o�c�a



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e� �a�l�g�a�s

�M�a�p�a� �y�s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e� �d�e
�H�u�m�b�o�l�d�t

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s �D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�S�e�ñ�a�l�é�t�i�c�a�c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s� �e�c�o�s�i�s�t�e�m�i�c�a�s

�G�u�í�a� �p�l�a�s�t�i�f�i�c�a�d�a� �d�e� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �p�a�r�a� �p�a�s�e�o�s
�n�á�u�t�i�c�o�s

�S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�o�c�o�l�o� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a

�R�e�s�t�a�u�r�a�n�t�e�s

�R�e�s�t�a�u�r�a�n�t� �e�l� �B�a�j�ó�n

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e
�i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l

�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,� �b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�R�e�s�t�a�u�r�a�n�t� �"�B�r�i�s�a� �M�a�r�i�n�a�"
�U�s�o� �d�e� �r�e�c�u�r�s�o�s
�y� �c�a�p�a�c�i�d�a�d
�d�e� �c�a�r�g�a

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�R�e�s�t�a�u�r�a�n�t� �"�D�o�n�d�e� �L�a
�P�a�t�t�y�"

�A�s�o�c�i�a�t�i�v�i�d�a�d�y
�c�a�l�i�d�a�d� �e�n� �l�o�s
�s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s

�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�R�e�s�t�a�u�r�a�n�t� �"�E�l� �M�i�r�a�d�o�r�" �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�R�e�s�t�a�u�r�a�n�t� �"�E�n�t�r�e� �R�o�c�a�s�" �G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�R�e�s�t�a�u�r�a�n�t� �"�L�a� �C�a�l�e�t�a�"
�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a
�l�u�n�a

�G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�R�e�s�t�a�u�r�a�n�t� �"�L�a� �P�i�c�á� �d�e�l
�M�u�e�l�l�e�"

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�R�e�s�t�a�u�r�a�n�t� �"�M�i�r�a�m�a�r�"

�B�I�O�D�I�V�E�R�S�I�D�A�D

�C�o�r�r�i�e�n�t�e�s
�m�a�r�i�n�a�s

�I�n�d�i�v�i�d�u�a�l�e�s� �s�e�g�ú�n� �e�s�p�e�c�i�e� �m�a�r�i�n�a� �d�e� �a�l�i�m�e�n�t�a�c�i�ó�n

�R�e�s�t�a�u�r�a�n�t� �"�R�i�n�c�ó�n
�P�o�r�t�e�ñ�o�"

�A�v�i�f�a�u�n�a�,
�m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�A�f�i�c�h�e�s� �c�o�n� �f�a�u�n�a� �l�o�c�a�l

�R�e�c�u�r�s�o�s
�M�a�r�i�n�o�s

�F�i�c�h�a�s� �c�o�n� �p�r�o�d�u�c�t�o�s� �m�a�r�i�n�o�s� �d�e� �a�l�i�m�e�n�t�a�c�i�ó�n
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�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e�c�i�e�n�t�í�f�i�c�o�,
�n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�)

�M�u�e�s�t�r�a� �f�o�t�o�g�r�á�f�i�c�a� �d�e� �e�s�p�e�c�i�e�s� �l�o�c�a�l�e�s

�A�l�o�j�a�m�i�e�n�t�o

�C�a�b�a�ñ�a�s� �A�i�l�a

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e
�i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l

�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�C�a�b�a�ñ�a�s� �A�l�i�c�i�a
�U�s�o� �d�e� �r�e�c�u�r�s�o�s
�y� �c�a�p�a�c�i�d�a�d
�d�e� �c�a�r�g�a

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�H�o�s�p�e�d�a�j�e� �D�o�ñ�a� �M�a�r�í�a

�A�s�o�c�i�a�t�i�v�i�d�a�d� �y
�c�a�l�i�d�a�d� �e�n� �l�o�s
�s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s

�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�C�a�b�a�ñ�a�s� �E�l� �V�i�t�o�c�o �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s�t�u�r�í�s�t�i�c�o�s

�C�a�b�a�ñ�a�s� �M�i�r�a�d�o�r �G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a
�l�u�n�a

�G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y
�e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a�l�o�c�a�l�i�d�a�d

�O�b�j�e�t�o�s� �d�e
�c�i�e�l�o� �p�r�o�f�u�n�d�o

�I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�H�e�r�r�a�m�i�e�n�t�a�s
�p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a

�G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s
�g�e�o�g�r�á�f�i�c�o�s� �d�e�l
�d�e�s�i�e�r�t�o
�c�o�s�t�e�r�o

�A�f�i�c�h�e� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a�z�o�n�a� �(� �n�o�m�b�r�e� �c�i�e�n�t�í�f�i�c�o�,
�n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�d�e�l� �d�e�s�i�e�r�t�o

�D�u�n�a�s� �y
�q�u�e�b�r�a�d�a�s

�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s

�H�u�m�e�d�a�l�e�s
�c�o�s�t�e�r�o�s

�P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.

�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �i�s�l�a�s� �P�á�j�a�r�o�s
�y� �T�i�l�g�o

�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e� �d�e
�H�u�m�b�o�l�d�t

�R�e�c�u�r�s�o�s
�M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e
�a�l�g�a�s

�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�C�o�r�r�i�e�n�t�e�s
�m�a�r�i�n�a�s

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�A�v�i�f�a�u�n�a�,
�m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�C�o�m�e�r�c�i�o� �L�o�c�a�l

�A�l�m�a�c�é�n� �f�r�e�n�t�e� �a� �l�a� �p�l�a�z�a

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e
�i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l

�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�K�i�o�s�c�o� �c�o�n� �c�a�j�a� �v�e�c�i�n�a

�A�s�o�c�i�a�t�i�v�i�d�a�d� �y
�c�a�l�i�d�a�d� �e�n� �l�o�s
�s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�K�i�o�s�c�o� �S�o�l� �d�e�l� �v�e�r�a�n�o �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�M�i�n�i�m�a�r�k�e�t� � �"�E�l� �V�i�t�o�c�o�"�-
�C�o�m�p�l�e�j�o� �c�a�b�a�ñ�a�s

�P�a�n� �a�m�a�s�a�d�o

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a
�l�u�n�a

�G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y
�e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�O�b�j�e�t�o�s� �d�e
�c�i�e�l�o� �p�r�o�f�u�n�d�o

�I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e�c�o�n�s�t�e�l�a�c�i�o�n�e�s

�H�e�r�r�a�m�i�e�n�t�a�s
�p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a

�G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s
�g�e�o�g�r�á�f�i�c�o�s� �d�e�l
�d�e�s�i�e�r�t�o
�c�o�s�t�e�r�o

�A�f�i�c�h�e� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e� �c�i�e�n�t�í�f�i�c�o�,
�n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e�r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d
�d�e�l� �d�e�s�i�e�r�t�o

�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o

�D�u�n�a�s� �y
�q�u�e�b�r�a�d�a�s

�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s

�H�u�m�e�d�a�l�e�s
�c�o�s�t�e�r�o�s

�P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s�l�o�c�a�l�e�s�.

�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �i�s�l�a�s� �P�á�j�a�r�o�s
�y� �T�i�l�g�o

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�R�e�c�u�r�s�o�s
�M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e
�a�l�g�a�s
�C�o�r�r�i�e�n�t�e�s
�m�a�r�i�n�a�s
�A�v�i�f�a�u�n�a�,
�m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�A�g�r�u�p�a�c�i�o�n�e�s

�A�g�r�u�p�a�c�i�ó�n� �d�e� �m�u�j�e�r�e�s
�e�m�p�r�e�n�d�e�d�o�r�a�s�M�a�r

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e
�i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l

�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�A�g�r�u�p�a�c�i�ó�n� �d�e� �M�u�j�e�r�e�s
�O�r�i�l�l�e�r�a�s� �E�s�t�r�e�l�l�a� �d�e� �M�a�r

�U�s�o� �d�e� �r�e�c�u�r�s�o�s
�y� �c�a�p�a�c�i�d�a�d
�d�e� �c�a�r�g�a

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.
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�J�u�n�t�a� �d�e�V�e�c�i�n�o�s� �N�º�1

�A�s�o�c�i�a�t�i�v�i�d�a�d� �y
�c�a�l�i�d�a�d� �e�n� �l�o�s
�s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s

�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�J�u�n�t�a� �d�e� �V�e�c�i�n�o�s� �N�º�2�0

�D�i�s�e�ñ�o� �d�e
�p�r�o�d�u�c�t�o�s� �c�o�n
�t�e�m�á�t�i�c�a�s� �d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d

�A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e�r�e�s�i�d�u�o�s�)

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a
�l�u�n�a

�G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y
�e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�O�b�j�e�t�o�s� �d�e
�c�i�e�l�o� �p�r�o�f�u�n�d�o

�I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�H�e�r�r�a�m�i�e�n�t�a�s
�p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a

�G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s
�g�e�o�g�r�á�f�i�c�o�s� �d�e�l
�d�e�s�i�e�r�t�o
�c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e� �c�i�e�n�t�í�f�i�c�o�,
�n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d
�d�e�l� �d�e�s�i�e�r�t�o

�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o

�D�u�n�a�s� �y
�q�u�e�b�r�a�d�a�s

�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s

�H�u�m�e�d�a�l�e�s
�c�o�s�t�e�r�o�s

�P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.

�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �i�s�l�a�s� �P�á�j�a�r�o�s
�y� �T�i�l�g�o

�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e� �d�e
�H�u�m�l�b�o�l�d�t

�R�e�c�u�r�s�o�s
�M�a�r�i�n�o�s� �y

�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�b�o�s�q�u�e�s� �d�e
�a�l�g�a�s
�C�o�r�r�i�e�n�t�e�s
�m�a�r�i�n�a�s

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�A�v�i�f�a�u�n�a�,
�m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�S�e�ñ�a�l�é�t�i�c�a� �c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s� �e�c�o�s�i�s�t�e�m�i�c�a�s

�E�d�u�c�a�c�i�ó�n

�E�s�c�u�e�l�a� �C�a�r�l�o�s� �C�o�n�d�e�l�l

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e
�i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a�l�o�c�a�l�i�d�a�d�.

�C�e�n�t�r�o� �d�e� �p�a�d�r�e�s� �y
�a�p�o�d�e�r�a�d�o�s� �e�s�c�u�e�l�a
�C�a�r�l�o�s� �C�o�n�d�e�l�l

�A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n� �p�a�r�a� �n�i�ñ�o�s

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a
�l�u�n�a

�G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y
�e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�O�b�j�e�t�o�s� �d�e
�c�i�e�l�o� �p�r�o�f�u�n�d�o

�I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s
�g�e�o�g�r�á�f�i�c�o�s� �d�e�l
�d�e�s�i�e�r�t�o
�c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e� �c�i�e�n�t�í�f�i�c�o�,
�n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d
�d�e�l� �d�e�s�i�e�r�t�o

�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o

�D�u�n�a�s� �y
�q�u�e�b�r�a�d�a�s

�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e�f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s

�H�u�m�e�d�a�l�e�s
�c�o�s�t�e�r�o�s

�P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.

�G�e�o�g�r�a�f�í�a� �y �S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�e�c�c�i�ó�n� �p�a�r�a� �e�l� �h�u�m�e�d�a�l� �L�a� �B�o�c�a



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �i�s�l�a�s� �P�á�j�a�r�o�s
�y� �T�i�l�g�o
�R�e�c�u�r�s�o�s
�M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e
�a�l�g�a�s

�M�a�p�a� �y�s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e� �d�e
�H�u�m�b�o�l�d�t

�C�o�r�r�i�e�n�t�e�s
�m�a�r�i�n�a�s

�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�A�v�i�f�a�u�n�a�,
�m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�S�e�ñ�a�l�é�t�i�c�a�c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s� �e�c�o�s�i�s�t�e�m�i�c�a�s

�L�o�c�a�l�i�d�a�d�:� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�P�u�b�l�i�c�o� �O�b�j�e�t�i�v�o �T�e�m�a�s� �d�e� �i�n�t�e�r�é�s� �p�a�r�a� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e
�d�i�f�u�s�i�ó�n �T�i�p�o� �m�a�t�e�r�i�a�l� �d�e� �d�i�f�u�s�i�ó�n

�A�g�r�u�p�a�c�i�ó�n� �d�e� �p�e�s�c�a�d�o�r�e�s
�A�l�c�a�l�d�í�a� �d�e� �m�a�r� �d�e� �P�u�n�t�a� �d�e
�C�h�o�r�o�s

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e�i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l �G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�A�s�o�c�i�a�c�i�ó�n� �g�r�e�m�i�a�l� �d�e
�t�r�a�b�a�j�a�d�o�r�e�s� �i�n�d�e�p�e�n�d�i�e�n�t�e�s� �d�e�l
�m�a�r� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a

�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.
�A�G�.�d�e�p�e�s�c�a�d�o�r�e�s� �d�e� �l�o�s� �C�h�o�r�o�s
�B�a�j�o�s

�A�s�o�c�i�a�t�i�v�i�d�a�d� �y� �c�a�l�i�d�a�d
�e�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�T�u�r�i�s�m�o

�T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�D�i�s�e�ñ�o� �d�e� �p�r�o�d�u�c�t�o�s
�c�o�n� �t�e�m�á�t�i�c�a�s� �d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�F�i�n� �B�i�k�e� �T�o�u�r �G�u�í�a�d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�P�u�n�t�a� �E�x�t�r�e�m�e
�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�C�e�r�r�o� �G�r�a�n�d�e� �E�c�o� �a�v�e�n�t�u�r�a

�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y� �e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a �P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a�l�o�c�a�l�i�d�a�d

�C�e�n�t�r�o� �d�e� �B�u�c�e�o� �E�x�p�l�o�r�a�s�u�b
�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o
�p�r�o�f�u�n�d�o �I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�e�n�t�r�o� �d�e� �B�u�c�e�o� �M�e�m�o� �R�u�z

�H�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a �G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s
�d�e�l� �d�e�s�i�e�r�t�o�c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,
�e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l
�d�e�s�i�e�r�t�o �F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o
�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s�F�o�l�l�e�t�o� �d�e�p�r�o�t�e�c�c�i�ó�n� �d�e�l� �g�u�a�n�a�c�o�,� �l�a�u�c�h�a� �d�e� �l�a�s� �d�u�n�a�s� �y� �l�o�r�o

�t�r�i�c�a�h�u�e
�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y

�q�u�e�b�r�a�d�a�s
�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �I�s�l�a
�D�a�m�a�s�,� �C�h�o�r�o�s�,
�G�a�v�i�o�t�a �P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.
�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e� �a�l�g�a�s �S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�e�c�c�i�ó�n� �p�a�r�a� �e�l� �h�u�m�e�d�a�l� �L�a� �B�o�c�a

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s�D�V�D� �e�d�u�c�a�t�i�v�o� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �R�N�P�H
�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e
�d�e� �H�u�m�b�o�l�d�t

�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�S�e�ñ�a�l�é�t�i�c�a� �c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s� �e�c�o�s�i�s�t�e�m�i�c�a�s
�G�u�í�a� �p�l�a�s�t�i�f�i�c�a�d�a� �d�e� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �p�a�r�a� �p�a�s�e�o�s
�n�á�u�t�i�c�o�s

�S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�o�c�o�l�o� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a

�R�e�s�t�a�u�r�a�n�t�e�s

�R�e�s�t�a�u�r�a�n�t� �E�n�e�y�d�e �T�U�R�I�S�M�O �P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d�G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�c�u�l�t�u�r�a�l

�R�e�s�t�a�u�r�a�n�t� �L�o�s� �d�e�l�f�i�n�e�s
�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d�d�e� �c�a�r�g�a �M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�R�e�s�t�a�u�r�a�n�t� �"�T�i�o� �H�e�r�n�á�n�"
�A�s�o�c�i�a�t�i�v�i�d�a�d� �y� �c�a�l�i�d�a�d
�e�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�R�e�s�t�a�u�r�a�n�t� �"�C�h�a�t�i�t�o� �N�í�a�s�" �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�C�a�f�é�,� �r�e�s�t�a�u�r�a�n�t� �"�A�n�t�o�" �G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�C�a�f�é�,� �r�e�s�t�a�u�r�a�n�t� �"�W�i�p�a�l�a�" �A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�B�I�O�D�I�V�E�R�S�I�D�A�D

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s�A�f�i�c�h�e�s� �c�o�n� �f�a�u�n�a� �l�o�c�a�l
�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s �I�n�d�i�v�i�d�u�a�l�e�s� �s�e�g�ú�n� �e�s�p�e�c�i�e� �m�a�r�i�n�a� �d�e� �a�l�i�m�e�n�t�a�c�i�ó�n

�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s �F�i�c�h�a�s� �c�o�n� �p�r�o�d�u�c�t�o�s� �m�a�r�i�n�o�s� �d�e� �a�l�i�m�e�n�t�a�c�i�ó�n

�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s �D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s
�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,
�e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�D�V�D� �e�d�u�c�a�t�i�v�o� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �R�N�P�H

�M�u�e�s�t�r�a� �f�o�t�o�g�r�á�f�i�c�a� �d�e� �e�s�p�e�c�i�e�s� �l�o�c�a�l�e�s

�A�l�o�j�a�m�i�e�n�t�o

�C�a�b�a�ñ�a�s� �A�m�a�r�i�l�i�s

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l �G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�C�a�b�a�ñ�a�s� �L�a�s� �C�u�b�a�s� �d�e� �C�y�d�o�n�i�a
�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�C�a�b�a�ñ�a�s� �L�a�s� �H�u�a�l�a�s
�A�s�o�c�i�a�t�i�v�i�d�a�d�y� �c�a�l�i�d�a�d
�e�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�C�a�b�a�ñ�a�s� �M�e�m�o� �R�u�z �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�C�a�b�a�ñ�a�s� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�C�a�b�a�ñ�a�s� �y� �C�a�m�p�i�n�g� �M�a�r�e�a� �A�l�t�a
�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�a�b�a�ñ�a�s� �d�e�l� �g�r�a�n� �P�e�z
�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y� �e�f�i�c�i�e�n�c�i�a�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�e�n�e�r�g�é�t�i�c�a

�C�a�b�a�ñ�a�s� �C�r�i�s�t�i�a�n� �G�i�o�r�d�a�n�o
�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o
�p�r�o�f�u�n�d�o �I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e�c�o�n�s�t�e�l�a�c�i�o�n�e�s

�C�a�b�a�ñ�a�s� �E�x�p�l�o�r�a�s�u�b

�H�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a �G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�C�a�m�p�i�n�g� �H�u�m�b�o�l�d�t

�C�a�m�p�i�n�g� �L�a� �T�o�r�r�e

�C�a�m�p�i�n�g� �L�o�s� �C�o�r�r�a�l�e�s

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s
�d�e�l� �d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�A�f�i�c�h�e� � �c�o�n� �e�s�p�e�c�i�e�s�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,
�e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�C�a�m�p�i�n�g� �L�o�s� �O�l�i�v�o�s� �(� �L�o�s� �C�h�o�r�o�s�)
�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l
�d�e�s�i�e�r�t�o �F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o

�C�a�m�p�i�n�g� �E�l� �t�i�t�í�n
�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �g�u�a�n�a�c�o�,� �l�a�u�c�h�a� �d�e� �l�a�s� �d�u�n�a�s� �y� �l�o�r�o

�t�r�i�c�a�h�u�e

�H�o�t�e�l� �A�l�a�m�a�r
�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y

�q�u�e�b�r�a�d�a�s

�L�o�d�g�e� �P�u�n�t�a� �d�e� �D�o�m�o�s

�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �I�s�l�a
�D�a�m�a�s�,� �C�h�o�r�o�s�,
�G�a�v�i�o�t�a �P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.
�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e� �a�l�g�a�s �D�V�D� �e�d�u�c�a�t�i�v�o� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �R�N�P�H

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s
�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e
�d�e�H�u�m�b�o�l�d�t

�A�v�i�f�a�u�n�a�,�m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s �D�V�D�i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�D�V�D�i�n�t�e�r�a�c�t�i�v�o�d�e�m�a�m�í�f�e�r�o�s�m�a�r�i�n�o�s

�C�o�m�e�r�c�i�o� �L�o�c�a�l

�A�l�m�a�c�é�n� �T�í�a� �C�e�c�i

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l �G�u�í�a�d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�K�i�o�s�k�o� �D�o�n�d�e�N�a�k�i
�A�s�o�c�i�a�t�i�v�i�d�a�d� �y� �c�a�l�i�d�a�d
�e�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�A�l�m�a�c�é�n� �D�o�n� �O�r�i�e�l �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�3�7

�E�l� �l�o�b�i�t�o

�A�l�m�a�c�é�n� �I�s�l�a� �D�a�m�a�s

�A�l�m�a�c�é�n� �C�a�r�l�i�ñ�o

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�J�u�g�o�s� �N�a�t�u�r�a�l�e�s�-�A�d�e�l�a� �F�l�o�r�e�s

�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y� �e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a �P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�K�i�o�s�k�o� �E�l� �C�a�m�i�l�ó�n
�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o
�p�r�o�f�u�n�d�o �I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�A�r�t�e�s�a�n�a� �G�l�o�r�i�a� �R�o�m�e�r�o

�H�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a �G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�A�r�t�e�s�a�n�a� �C�a�l�e�t�a� �S�a�n� �A�g�u�s�t�í�n�-
�S�u�s�a�n�a� �C�a�r�v�a�c�h�o

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s
�d�e�l� �d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�A�f�i�c�h�e� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(�n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,
�e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l
�d�e�s�i�e�r�t�o �F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o
�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �g�u�a�n�a�c�o�,� �l�a�u�c�h�a� �d�e� �l�a�s� �d�u�n�a�s� �y� �l�o�r�o

�t�r�i�c�a�h�u�e
�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y

�q�u�e�b�r�a�d�a�s
�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �i�s�l�a�s
�D�a�m�a�s�,� �C�h�o�r�o�s� �y
�G�a�v�i�o�t�a �P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.
�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e� �a�l�g�a�s �F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s
�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�A�g�r�u�p�a�c�i�o�n�e�s
�A�g�r�u�p�a�c�i�ó�n� �d�e� �m�u�j�e�r�e�s
�e�m�p�r�e�n�d�e�d�o�r�a�s� �l�o�s� �m�ó�d�u�l�o�s� �d�e� �l�o�s
�C�o�r�r�a�l�e�s �T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l �G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�A�g�r�u�p�a�c�i�ó�n� �P�u�e�b�l�i�t�o� �A�r�t�e�s�a�n�a�l
�C�h�a�n�g�o

�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a�M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�J�u�n�t�a� �d�e� �v�e�c�i�n�o�s� �N�º� �8
�A�s�o�c�i�a�t�i�v�i�d�a�d� �y� �c�a�l�i�d�a�d
�e�n� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a
�D�i�s�e�ñ�o� �d�e� �p�r�o�d�u�c�t�o�s
�c�o�n� �t�e�m�á�t�i�c�a�s� �d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d �A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s
�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y�e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a �P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d
�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o
�p�r�o�f�u�n�d�o �I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s
�H�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n
�a�s�t�r�o�n�ó�m�i�c�a �G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s
�d�e�l� �d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,
�e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l
�d�e�s�i�e�r�t�o �F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o
�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �g�u�a�n�a�c�o�,� �l�a�u�c�h�a� �d�e� �l�a�s� �d�u�n�a�s� �y� �l�o�r�o

�t�r�i�c�a�h�u�e
�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s�C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y

�q�u�e�b�r�a�d�a�s
�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �i�s�l�a�s
�D�a�m�a�s�,� �C�h�o�r�o�s� �y
�G�a�v�i�o�t�a �P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s�l�o�c�a�l�e�s�.
�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e� �a�l�g�a�s �S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�e�c�c�i�ó�n� �p�a�r�a� �e�l� �h�u�m�e�d�a�l� �L�a� �B�o�c�a

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s�D�V�D� �e�d�u�c�a�t�i�v�o� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �R�N�P�H
�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s�y� �c�o�r�r�i�e�n�t�e
�d�e� �H�u�m�b�o�l�d�t

�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�S�e�ñ�a�l�é�t�i�c�a� �c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s� �e�c�o�s�i�s�t�e�m�i�c�a�s

�E�d�u�c�a�c�i�ó�n
�C�e�n�t�r�o� �d�e� �p�a�d�r�e�s� �y� �a�p�o�d�e�r�a�d�o�s
�E�s�c�u�e�l�a� �G�-�4�2

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l �M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y� �n�a�t�u�r�a�l� �d�e� �l�a� �l�o�c�a�l�i�d�a�d�.

�C�e�n�t�r�o� �d�e� �p�a�d�r�e�s� �y� �a�p�o�d�e�r�a�d�o�s
�J�a�r�d�í�n� �I�n�f�a�n�t�i�l� �L�a�s� �G�a�v�i�o�t�a�s

�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a�A�f�i�c�h�e� � �d�e� �a�t�r�a�c�t�i�v�o�s� �t�u�r�í�s�t�i�c�o�s

�J�a�r�d�i�n�I�n�f�a�n�t�i�l� �L�a�s� �G�a�v�i�o�t�a�s �G�u�í�a� �d�e� �u�s�o� �c�o�r�r�e�c�t�o� �d�e� �r�e�c�u�r�s�o�s�(� �a�g�u�a�,� �g�e�s�t�i�ó�n� �d�e� �r�e�s�i�d�u�o�s�)

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,
�p�l�a�n�e�t�a�s� �y� �l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s
�C�o�n�t�a�m�i�n�a�c�i�ó�n
�l�u�m�í�n�i�c�a� �y� �e�f�i�c�i�e�n�c�i�a
�e�n�e�r�g�é�t�i�c�a �P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a�l�o�c�a�l�i�d�a�d
�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o
�p�r�o�f�u�n�d�o �I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�G�u�í�a� �d�e� �e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a

�B�I�O�D�I�V�E�R�S�I�D�A�D

�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s
�d�e�l� �d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,�c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �r�e�c�o�n�o�c�i�m�i�e�n�t�o�,
�e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l
�d�e�s�i�e�r�t�o �F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o
�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �g�u�a�n�a�c�o�,� �l�a�u�c�h�a� �d�e� �l�a�s� �d�u�n�a�s� �y� �l�o�r�o

�t�r�i�c�a�h�u�e
�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s�C�a�r�t�i�l�l�a�e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y

�q�u�e�b�r�a�d�a�s
�G�e�o�g�r�a�f�í�a� �y
�b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �i�s�l�a�s
�D�a�m�a�s�,� �C�h�o�r�o�s� �y
�G�a�v�i�o�t�a �P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.
�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y
�b�o�s�q�u�e�s� �d�e� �a�l�g�a�s �S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�e�c�c�i�ó�n� �p�a�r�a� �e�l� �h�u�m�e�d�a�l� �L�a� �B�o�c�a

�C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s�D�V�D� �e�d�u�c�a�t�i�v�o� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �R�N�P�H
�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s

�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y� �c�o�r�r�i�e�n�t�e
�d�e� �H�u�m�b�o�l�d�t

�D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�D�V�D�i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�S�e�ñ�a�l�é�t�i�c�a� �c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s� �e�c�o�s�i�s�t�e�m�i�c�a�s

�L�o�c�a�l�i�d�a�d�:� �L�a� �S�e�r�e�n�a

�P�ú�b�l�i�c�o
�O�b�j�e�t�i�v�o

�C�a�r�a�c�t�e�r�í�s�t�i�c�a
�s�e�g�m�e�n�t�o

�T�e�m�a�s� �d�e� �i�n�t�e�r�é�s� �p�a�r�a� �l�o�s� �c�o�n�t�e�n�i�d�o�s� �d�e
�d�i�f�u�s�i�ó�n �T�i�p�o� �m�a�t�e�r�i�a�l� �d�e� �d�i�f�u�s�i�ó�n

�A�g�e�n�c�i�a� �d�e
�V�i�a�j�e�s�M�o�r�e
�T�o�u�r �O�p�e�r�a�d�o�r�T�u�r�í�s�t�i�c�o

�T�U�R�I�S�M�O

�P�a�t�r�i�m�o�n�i�o� �e� �i�d�e�n�t�i�d�a�d
�c�u�l�t�u�r�a�l �G�u�í�a� �d�e� �b�u�e�n�a�s� �p�r�á�c�t�i�c�a�s�:� �b�u�e�n� �t�u�r�i�s�t�a�,�b�u�e�n� �a�n�f�i�t�r�i�ó�n�.

�A�g�e�n�c�i�a�s� �d�e
�V�i�a�j�e� �T�a�x� �T�u�r� �y
�M�o�r�e� �T�o�u�r �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�U�s�o� �d�e� �r�e�c�u�r�s�o�s� �y
�c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a �M�a�p�a� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �c�u�l�t�u�r�a�l� �y�n�a�t�u�r�a�l� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y

�C�a�l�e�t�a� �H�o�r�n�o�s

�C�H�I�L�E� �S�A�F�A�R�I�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�A�s�o�c�i�a�t�i�v�i�d�a�d� �y� �c�a�l�i�d�a�d� �e�n
�l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�D�V�D� �d�e� �p�r�o�m�o�c�i�ó�n� �t�u�r�í�s�t�i�c�a

�E�c�o�t�u�r�i�s�m�o �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�A�s�o�c�i�a�c�i�ó�n
�d�e� �S�e�r�v�i�c�i�o�s
�T�u�r�í�s�t�i�c�o�s�-
�A�s�e�r�t�u�r�- �A�.�G
�D�E�S�T�I�N�O�S� �Y
�V�I�A�J�E �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�A�S�T�R�O�N�O�M�I�A

�C�o�n�s�t�e�l�a�c�i�o�n�e�s�,� �p�l�a�n�e�t�a�s� �y
�l�a� �l�u�n�a �G�u�í�a� �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�E�C�O�T�U�R�I�S�M�O�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�C�o�n�t�a�m�i�n�a�c�i�ó�n� �l�u�m�í�n�i�c�a� �y
�e�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a�P�l�a�n�i�s�f�e�r�i�o� �C�e�l�e�s�t�e� �c�o�n� �i�d�e�n�t�i�d�a�d� �d�e� �l�a� �l�o�c�a�l�i�d�a�d

�E�L�Q�U�I� �V�A�L�L�E�Y
�T�O�U�R �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�O�b�j�e�t�o�s� �d�e� �c�i�e�l�o� �p�r�o�f�u�n�d�o
�I�m�á�g�e�n�e�s� �l�u�m�i�n�o�s�a�s� � �d�e� �c�o�n�s�t�e�l�a�c�i�o�n�e�s

�J�o�r�g�e
�R�e�t�m�a�l�e�s
�M�u�ñ�o�z

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�H�e�r�r�a�m�i�e�n�t�a�s� �p�a�r�a� �l�a
�o�b�s�e�r�v�a�c�i�ó�n� �a�s�t�r�o�n�ó�m�i�c�a

�C�h�r�i�s�t�i�a�n� �H�i�p
�C�á�c�e�r�e�s

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�E�v�e�l�y�n
�S�p�e�n�c�e�r

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�F�e�r�n�a�n�d�o
�A�v�a�l�o�s

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�B�I�O�D�I�V�E�R�S�I�D�A�D
�A�s�p�e�c�t�o�s� �g�e�o�g�r�á�f�i�c�o�s� �d�e�l
�d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�A�f�i�c�h�e�s� � �c�o�n� �e�s�p�e�c�i�e�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e� �l�a� �z�o�n�a� �(� �n�o�m�b�r�e
�c�i�e�n�t�í�f�i�c�o�,� �n�o�m�b�r�e� �c�o�m�ú�n�,� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �d�e



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�r�e�c�o�n�o�c�i�m�i�e�n�t�o�,� �e�s�t�a�d�o� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�)

�R�o�b�e�r�t�o
�M�a�c�h�u�c�a

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�B�i�o�d�i�v�e�r�s�i�d�a�d� � �d�e�l� �d�e�s�i�e�r�t�o
�F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �l�u�c�u�m�i�l�l�o

�L�e�o�n�a�r�d�o
�U�g�a�r�t�e

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�D�u�n�a�s� �y� �q�u�e�b�r�a�d�a�s �F�o�l�l�e�t�o� �d�e� �p�r�o�t�e�c�c�i�ó�n� �d�e�l� �g�u�a�n�a�c�o�,�l�a�u�c�h�a� �d�e� �l�a�s� �d�u�n�a�s� �y
�l�o�r�o� �t�r�i�c�a�h�u�e

�N�a�t�a�l�i�a� �V�e�j�a�r
�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�H�u�m�e�d�a�l�e�s� �c�o�s�t�e�r�o�s �C�a�r�t�i�l�l�a� �e�x�p�l�i�c�a�t�i�v�a� �d�e� �f�o�r�m�a�c�i�ó�n� � �y� �o�r�i�g�e�n� �d�e� �d�u�n�a�s� �y
�q�u�e�b�r�a�d�a�s

�N�i�c�o�l�á�s
�M�e�r�c�a�d�o

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�G�e�o�g�r�a�f�í�a� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d
�d�e� �i�s�l�a�s� �P�á�j�a�r�o�s�,�T�i�l�g�o�,
�D�a�m�a�s�,� �C�h�o�r�o�s�,� �G�a�v�i�o�t�a�P�o�s�t�e�r� �d�e� �f�o�r�m�a�c�i�o�n�e�s� � �g�e�o�g�r�á�f�i�c�a�s� �l�o�c�a�l�e�s�.

�P�a�t�r�i�c�i�o
�B�u�g�u�e�ñ�o

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�R�e�c�u�r�s�o�s� �M�a�r�i�n�o�s� �y� �b�o�s�q�u�e�s
�d�e� �a�l�g�a�s �D�V�D� �e�d�u�c�a�t�i�v�o� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �d�e� �l�a� �R�N�P�H

�S�e�r�g�i�o
�G�a�m�b�o�a

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e �C�o�r�r�i�e�n�t�e�s� �m�a�r�i�n�a�s

�M�a�p�a� �y� �s�e�ñ�a�l�é�t�i�c�a� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� � �s�u�r�g�e�n�c�i�a�s� �y
�c�o�r�r�i�e�n�t�e� �d�e� �H�u�m�b�o�l�d�t

�A�l�e�j�a�n�d�r�o
�M�i�r�a�n�d�a

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�A�v�i�f�a�u�n�a�,� �m�a�m�í�f�e�r�o�s
�m�a�r�i�n�o�s �D�V�D� �i�n�t�e�r�a�c�t�i�v�o� �d�e� �a�v�i�f�a�u�n�a

�C�a�r�l�o�s� �P�i�z�a�r�r�o
�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e �F�o�l�l�e�t�o�s� � �d�e� �a�v�e�s� �i�n�d�i�c�a�n�d�o� �r�e�c�o�r�r�i�d�o

�F�e�l�i�p�e
�D�e�l�g�a�d�o

�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e �D�V�D� � �i�n�t�e�r�a�c�t�i�v�o� �d�e� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�H�e�c�t�o�r� �V�e�g�a
�G�u�í�a� �d�e� �t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�S�e�ñ�a�l�é�t�i�c�a� �c�o�n� �b�o�s�q�u�e�s� �d�e� �a�l�g�a�s� �y� �a�s�o�c�i�a�c�i�o�n�e�s
�e�c�o�s�i�s�t�e�m�i�c�a�s

�P�.� �Z�e�n�t�e�n�o
�G�u�í�a� �d�e�t�u�r�i�s�m�o
�i�n�d�e�p�e�n�d�i�e�n�t�e

�G�u�í�a� �p�l�a�s�t�i�f�i�c�a�d�a� �d�e� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �p�a�r�a
�p�a�s�e�o�s� �n�á�u�t�i�c�o�s

�U�n�i�v�e�r�s�i�d�a�d
�d�e� �L�a� �S�e�r�e�n�a

�C�a�r�r�e�r�a� �A�d�m�.
�T�u�r�í�s�t�i�c�a �S�e�ñ�a�l�é�t�i�c�a� �d�e� �p�r�o�t�o�c�o�l�o� �d�e� �a�v�i�s�t�a�m�i�e�n�t�o� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a

�I�N�A�C�A�P
�C�a�r�r�e�r�a�T�e�c�.� �E�n
�T�u�r�i�s�m�o

�I�N�T�I�M�A�H�I�N�A
�T�R�A�V�E�L �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�K�a�n�t�u�r
�S�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s� �C�h�i�l�e�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�L�i�c�e�o� �D�i�e�g�o
�P�o�r�t�a�l�e�s

�C�a�r�r�e�r�a�.�T�e�c�.
�S�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s

�M�A�Y�R�A�M�A�R�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�A�g�e�n�c�i�a� �d�e
�V�i�a�j�e�s� �M�o�r�e�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
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�T�o�u�r

�O�.�V�.�I�.� �T�R�A�V�E�L�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�O�p�e�r�a�d�o�r
�T�u�r�í�s�t�i�c�o
�P�l�a�n�e�t�a
�T�u�r�i�s�m�o �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�C�I�C�L�O�N�T�O�U�R�S�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�.�A�V�E�N�T�U�R�A
�D�E�L�F�I�N�E�S� �S�.�A�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�A�L�I�N�A�Y
�A�D�V�E�N�T�U�R�E
�E�X�P�E�D�I�T�I�O�N�S�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�T�E�Q�U�I�R�Q�U�E�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O
�A�L�C�A�L�A �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O
�C�O�C�H�I�G�U�A�Z
�(�S�U�C�U�R�S�A�L�)�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O
�H�E�A�V�E�N�´�S �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O
�I�N�G�S�E�R�V�T�U�R
�S�.�A�. �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O
�L�A�N�C�U�Y�E�N �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�V�A�L�L�E� �M�A�R�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�T�E�M�B�E�T�A �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O� �S�A�N
�B�A�R�T�O�L�O�M�E�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o

�N�A�U�E�N� �T�O�U�R�O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
�T�U�R�I�S�M�O
�D�R�A�K�E �O�p�e�r�a�d�o�r� �T�u�r�í�s�t�i�c�o
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�A�n�e�x�o� �9

�P�r�o�d�u�c�t�o�s� �d�e� �d�i�f�u�s�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �a�p�l�i�c�a�d�o�s� �a�l� �t�u�r�i�s�m�o

�9�.�1�.�F�i�c�h�a�s� �d�e� �l�o�s� �p�r�o�d�u�c�t�o�s� �f�i�n�a�l�e�s� �e�l�a�b�o�r�a�d�o�s�e�n� �e�l� �p�r�o�y�e�c�t�o�.

�L�a�s� �I�m�á�g�e�n�e�s� �d�e� �l�o�s� �p�r�o�d�u�c�t�o�s� �e�l�a�b�o�r�a�d�o�s�s�e� �e�n�c�u�e�n�t�r�a�n� �e�n� �e�l� �A�p�é�n�d�i�c�e� �2�.

�P�S�T�:� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s�.
�A�:� �A�l�o�j�a�m�i�e�n�t�o�s�.
�R�:� �R�e�s�t�a�u�r�a�n�t�e�s�.
�O�G�:� �o�p�e�r�a�d�o�r�e�s� �y� �g�u�í�a�s� �t�u�r�í�s�t�i�c�o�s�.
�C�:� �C�o�m�u�n�i�d�a�d� �(�e�n� �g�e�n�e�r�a�l�)�.
�B�:� �B�o�t�e�r�o�s�.

�P�r�o�d�u�c�t�o �P�o�r� �q�u�é �P�a�r�a
�q�u�i�é�n

�O�b�j�e�t�i�v�o
�p�r�o�y�e�c�t�o

�O�b�j�e�t�i�v�o� �F�I�C �R�e�s�u�l�t�a�d�o
�e�s�p�e�r�a�d�o

�A�f�i�c�h�e� �p�e�c�e�s
 ��B�a�j�o� �e�l� �m�a�r

�d�e� �L�a
�H�i�g�u�e�r�a ��.

�L�o�s� �p�e�c�e�s� �s�o�n
�p�a�r�t�e� �d�e� �l�a

�b�i�o�d�i�v�e�r�s�i�d�a�d
�l�o�c�a�l� �y� �u�n

�r�e�c�u�r�s�o� �m�a�r�i�n�o
�m�u�y� �p�o�c�o

�c�o�n�o�c�i�d�o� �p�o�r
�e�l� �t�u�r�i�s�t�a
�c�o�m�ú�n�.

�P�u�e�d�e�n� �s�e�r� �m�u�y
�a�t�r�a�c�t�i�v�o�s� �p�a�r�a
�l�a� �g�e�n�e�r�a�c�i�ó�n
�d�e� �o�t�r�o� �t�i�p�o� �d�e

�a�c�t�i�v�i�d�a�d�e�s
�(�p�e�s�c�a�,� �b�u�c�e�o�)�.

�E�n� �e�l� �r�u�b�r�o
�g�a�s�t�r�o�n�ó�m�i�c�o

�s�o�n
�i�n�t�e�r�e�s�a�n�t�e�s

�p�a�r�a� �c�o�n�o�c�e�r
�y� �a�p�r�e�c�i�a�r� �l�o�s

�p�l�a�t�o�s
�p�r�e�p�a�r�a�d�o�s

�c�o�n� �e�s�t�e
�r�e�c�u�r�s�o�.

�P�S�T
�(�A�,� �R�)

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�M�e�j�o�r�a�m�i�e�n�t�o
�d�e� �l�a� �c�a�l�i�d�a�d

�d�e�l� �s�e�r�v�i�c�i�o
�o�f�r�e�c�i�d�o� �a�l
�v�i�s�i�t�a�n�t�e�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a
�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n
�l�a� �o�f�e�r�t�a� �d�e

�p�r�o�d�u�c�t�o�s�y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�Q�u�e� �l�o�s� �a�f�i�c�h�e�s
�c�o�n� �i�n�f�o�r�m�a�c�i�ó�n

�c�i�e�n�t�í�f�i�c�a
�p�e�r�m�i�t�a�n� �d�a�r� �a

�c�o�n�o�c�e�r� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�u

�i�m�p�o�r�t�a�n�c�i�a�,� �y
�q�u�e� �a� �s�u� �v�e�z�,

�p�e�r�m�i�t�a�n� �a�g�r�e�g�a�r
�v�a�l�o�r� �a�l� �s�e�r�v�i�c�i�o

�t�u�r�í�s�t�i�c�o� �o�f�r�e�c�i�d�o�,
�y� �f�a�v�o�r�e�z�c�a�n� �a�l

�t�u�r�i�s�m�o� �d�e
�i�n�t�e�r�e�s�e�s

�e�s�p�e�c�i�a�l�e�s�.

�C�o�m�e�r�c�i�a�l�i�z�a�c�i�ó�n
�d�e�l� �p�r�o�d�u�c�t�o�.

�A�f�i�c�h�e�s
�a�s�t�r�o�n�o�m�í�a�.

�E�s� �n�e�c�e�s�a�r�i�o
�p�o�n�e�r� �e�n� �v�a�l�o�r

�l�o�s� �r�e�c�u�r�s�o�s
�t�u�r�í�s�t�i�c�o�s

�a�s�o�c�i�a�d�o�s� �a� �l�o�s
�c�i�e�l�o�s

�n�o�c�t�u�r�n�o�s�,
�c�o�m�o

�e�l�e�m�e�n�t�o
�d�i�v�e�r�s�i�f�i�c�a�d�o�r
�d�e� �l�a� �o�f�e�r�t�a

�t�u�r�í�s�t�i�c�a�.

�P�S�T
�(�A�,

�O�G�)

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e
�a�s�t�r�o�n�o�m�í�a�.

�V�a�l�o�r�a�c�i�ó�n� �d�e
�l�o�s� �c�i�e�l�o�s

�n�o�c�t�u�r�n�o�s�.

�D�i�v�e�r�s�i�f�i�c�a�c�i�ó�n
�d�e� �l�a� �o�f�e�r�t�a� �d�e
�p�r�o�d�u�c�t�o�s� �y�/�o

�s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s

�i�n�n�o�v�a�d�o�r�e�s�,� �e�n
�t�é�r�m�i�n�o�s� �d�e

�e�s�t�a�c�i�o�n�a�l�i�d�a�d� �y
�t�i�e�m�p�o� �d�e

�e�s�t�a�d�í�a� �e�n� �e�l
�d�e�s�t�i�n�o�.

�Q�u�e� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �a�s�t�r�o�n�o�m�í�a
�p�r�o�m�u�e�v�a� �y

�m�o�t�i�v�e� �l�a
�r�e�a�l�i�z�a�c�i�ó�n� �d�e

�n�u�e�v�a�s
�a�c�t�i�v�i�d�a�d�e�s� �p�a�r�a
�q�u�e� �e�l� �v�i�s�i�t�a�n�t�e

�p�e�r�m�a�n�e�z�c�a� �m�á�s
�t�i�e�m�p�o� �e�n� �e�l

�l�u�g�a�r�.
�B�o�l�s�a�s� �d�e

�g�é�n�e�r�o� �c�o�n
�i�m�á�g�e�n�e�s� �d�e

�a�v�e�s� �d�e�l� �l�u�g�a�r�.

�L�a� �d�i�v�e�r�s�i�d�a�d
�d�e� �a�v�e�s� �e�s� �u�n�o

�d�e�l�o�s
�a�t�r�a�c�t�i�v�o�s� �m�á�s
�p�o�t�e�n�t�e�s� �d�e�l

�l�u�g�a�r�.

�P�S�T� �y
�C

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y

�P�r�o�m�o�v�e�r� �e�l
�t�u�r�i�s�m�o

�r�e�s�p�o�n�s�a�b�l�e� �y
�s�u�s�t�e�n�t�a�b�l�e�,
�m�e�d�i�a�n�t�e� �l�a

�v�a�l�o�r�a�c�i�ó�n� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d�.

�Q�u�e� �l�a�s� �b�o�l�s�a�s
�c�o�n� �i�n�f�o�r�m�a�c�i�ó�n

�c�i�e�n�t�í�f�i�c�a
�p�e�r�m�i�t�a�n� �d�a�r� �a

�c�o�n�o�c�e�r� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�u

�i�m�p�o�r�t�a�n�c�i�a�,� �y
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�A�l�g�u�n�a�s
�e�s�p�e�c�i�e�s

�p�r�e�s�e�n�t�a�n
�p�r�o�b�l�e�m�a�s� �d�e
�c�o�n�s�e�r�v�a�c�i�ó�n�,
�p�o�r� �l�o� �q�u�e� �e�s

�n�e�c�e�s�a�r�i�o
�s�e�n�s�i�b�i�l�i�z�a�r� �a� �l�o�s
�v�i�s�i�t�a�n�t�e�s�,� �p�a�r�a

�v�a�l�o�r�a�r� �y
�c�o�n�s�e�r�v�a�r� �l�a�s
�e�s�p�e�c�i�e�s� �y� �s�u
�e�c�o�s�i�s�t�e�m�a�.

�P�r�o�p�e�n�d�e�r� �a� �l�a
�m�a�s�i�f�i�c�a�c�i�ó�n
�d�e�l� �u�s�o� �d�e
�b�o�l�s�a�s� �d�e

�g�é�n�e�r�o�,� �p�a�r�a
�e�v�i�t�a�r� �l�a

�c�o�n�t�a�m�i�n�a�c�i�ó�n
�g�e�n�e�r�a�d�a� �p�o�r

�l�a�s� �b�o�l�s�a�s
�p�l�á�s�t�i�c�a�s�.

�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�M�e�j�o�r�a�m�i�e�n�t�o
�d�e� �l�a� �c�a�l�i�d�a�d

�d�e�l� �s�e�r�v�i�c�i�o
�o�f�r�e�c�i�d�o� �a�l
�v�i�s�i�t�a�n�t�e�.

�P�r�o�m�o�v�e�r� �e�l
�v�a�l�o�r� �c�i�e�n�t�í�f�i�c�o

�d�e� �l�o�s� �a�t�r�a�c�t�i�v�o�s
�n�a�t�u�r�a�l�e�s� �d�e�l

�l�u�g�a�r�.

�q�u�e� �a� �s�u� �v�e�z�,
�p�e�r�m�i�t�a�n� �a�g�r�e�g�a�r

�v�a�l�o�r� �a�l� �s�e�r�v�i�c�i�o
�t�u�r�í�s�t�i�c�o� �o�f�r�e�c�i�d�o�,
�y� �f�a�v�o�r�e�z�c�a�n� �a�l

�t�u�r�i�s�m�o� �d�e
�i�n�t�e�r�e�s�e�s

�e�s�p�e�c�i�a�l�e�s�.

�C�o�m�e�r�c�i�a�l�i�z�a�c�i�ó�n
�d�e�l� �p�r�o�d�u�c�t�o�.

�M�a�p�a�s� �d�e� �l�a�s
�l�o�c�a�l�i�d�a�d�e�s

�c�o�n
�i�n�f�o�r�m�a�c�i�ó�n

�d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d

�y� �s�e�r�v�i�c�i�o�s�.

�L�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�e�s� �u�n�o� �d�e
�l�o�s� �p�r�i�n�c�i�p�a�l�e�s

�a�t�r�a�c�t�i�v�o�s
�t�u�r�í�s�t�i�c�o�s�.

�V�a�r�i�a�s� �d�e� �l�a�s
�e�s�p�e�c�i�e�s� �s�e
�e�n�c�u�e�n�t�r�a�n

�c�o�n� �p�r�o�b�l�e�m�a�s
�d�e

�c�o�n�s�e�r�v�a�c�i�ó�n�,
�p�o�r� �l�o� �q�u�e� �e�s

�n�e�c�e�s�a�r�i�o
�s�e�n�s�i�b�i�l�i�z�a�r� �a� �l�o�s
�v�i�s�i�t�a�n�t�e�s�,� �p�a�r�a

�v�a�l�o�r�a�r� �y
�c�o�n�s�e�r�v�a�r� �l�a�s
�e�s�p�e�c�i�e�s� �y� �s�u
�e�c�o�s�i�s�t�e�m�a�.

�S�e� �r�e�q�u�i�e�r�e
�i�n�f�o�r�m�a�c�i�ó�n

�t�u�r�í�s�t�i�c�a� �s�o�b�r�e
�l�o�s� �s�e�r�v�i�c�i�o�s

�q�u�e� �o�f�r�e�c�e� �l�a
�l�o�c�a�l�i�d�a�d�,� �q�u�e
�a�c�t�u�a�l�m�e�n�t�e
�e�s� �i�n�e�x�i�s�t�e�n�t�e�.

�P�S�T
�(�A�,� �R�,
�O�G�)� �y

�C�.

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�P�r�o�m�o�v�e�r� �e�l
�v�a�l�o�r� �c�i�e�n�t�í�f�i�c�o

�d�e� �l�o�s� �a�t�r�a�c�t�i�v�o�s
�n�a�t�u�r�a�l�e�s� �d�e�l

�l�u�g�a�r�.

�M�e�j�o�r�a�m�i�e�n�t�o
�d�e� �l�a� �c�a�l�i�d�a�d

�d�e�l� �s�e�r�v�i�c�i�o
�o�f�r�e�c�i�d�o� �a�l
�v�i�s�i�t�a�n�t�e�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a
�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n
�l�a� �o�f�e�r�t�a� �d�e

�p�r�o�d�u�c�t�o�s� �y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�P�r�o�m�o�v�e�r� �e�l
�t�u�r�i�s�m�o

�r�e�s�p�o�n�s�a�b�l�e� �y
�s�u�s�t�e�n�t�a�b�l�e�,
�m�e�d�i�a�n�t�e� �l�a

�v�a�l�o�r�a�c�i�ó�n� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d�.

�Q�u�e� �e�l� �v�i�s�i�t�a�n�t�e
�r�e�c�i�b�a� �y� �s�e� �l�l�e�v�e

�c�o�n�s�i�g�o
�i�n�f�o�r�m�a�c�i�ó�n

�f�i�d�e�d�i�g�n�a� �y� �ú�t�i�l
�s�o�b�r�e� �l�a

�b�i�o�d�i�v�e�r�s�i�d�a�d
�l�o�c�a�l� �y� �s�o�b�r�e� �l�o�s

�s�e�r�v�i�c�i�o�s� �q�u�e� �h�a�y
�e�n� �l�a� �l�o�c�a�l�i�d�a�d�,

�p�r�o�m�o�v�i�e�n�d�o� �d�e
�e�s�t�a� �m�a�n�e�r�a� �e�l

�d�e�s�t�i�n�o�.

�M�e�j�o�r�a�m�i�e�n�t�o� �d�e
�l�a� �c�a�l�i�d�a�d� �e�n� �e�l
�s�e�r�v�i�c�i�o� �t�u�r�í�s�t�i�c�o

�o�f�r�e�c�i�d�o�.

�I�n�d�i�v�i�d�u�a�l�e�s
�c�o�n

�i�n�f�o�r�m�a�c�i�ó�n
�s�o�b�r�e

�b�i�o�d�i�v�e�r�s�i�d�a�d
�m�a�r�i�n�a�.

�L�o�s� �p�e�c�e�s� �y
�m�a�r�i�s�c�o�s� �s�o�n
�p�a�r�t�e� �d�e� �l�a

�b�i�o�d�i�v�e�r�s�i�d�a�d
�l�o�c�a�l� �y� �u�n

�r�e�c�u�r�s�o� �m�a�r�i�n�o
�m�u�y� �p�o�c�o

�c�o�n�o�c�i�d�o� �p�o�r

�P�S�T
�(�R�)�.

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a
�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n

�Q�u�e� �l�o�s
�i�n�d�i�v�i�d�u�a�l�e�s� �c�o�n

�i�n�f�o�r�m�a�c�i�ó�n
�c�i�e�n�t�í�f�i�c�a

�p�e�r�m�i�t�a�n� �d�a�r� �a
�c�o�n�o�c�e�r� �l�a

�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�u
�i�m�p�o�r�t�a�n�c�i�a�,� �y
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�e�l� �t�u�r�i�s�t�a
�c�o�m�ú�n�.

�E�n� �e�l� �r�u�b�r�o
�g�a�s�t�r�o�n�ó�m�i�c�o

�s�o�n
�i�n�t�e�r�e�s�a�n�t�e�s

�p�a�r�a� �c�o�n�o�c�e�r
�y� �a�p�r�e�c�i�a�r� �l�o�s

�p�l�a�t�o�s
�p�r�e�p�a�r�a�d�o�s
�c�o�n� �e�s�t�o�s
�r�e�c�u�r�s�o�s�.

�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d
�l�o�c�a�l�.

�M�e�j�o�r�a�m�i�e�n�t�o
�d�e� �l�a� �c�a�l�i�d�a�d

�d�e�l� �s�e�r�v�i�c�i�o
�o�f�r�e�c�i�d�o� �a�l
�v�i�s�i�t�a�n�t�e�.

�l�a�o�f�e�r�t�a� �d�e
�p�r�o�d�u�c�t�o�s� �y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�q�u�e� �a� �s�u� �v�e�z�,
�p�e�r�m�i�t�a�n� �a�g�r�e�g�a�r

�v�a�l�o�r� �a�l� �s�e�r�v�i�c�i�o
�t�u�r�í�s�t�i�c�o� �o�f�r�e�c�i�d�o�,
�y� �f�a�v�o�r�e�z�c�a�n� �a�l

�t�u�r�i�s�m�o� �d�e
�i�n�t�e�r�e�s�e�s

�e�s�p�e�c�i�a�l�e�s�.

�C�o�m�e�r�c�i�a�l�i�z�a�c�i�ó�n
�d�e�l� �p�r�o�d�u�c�t�o�.

�C�a�l�c�o�m�a�n�í�a�s
�c�o�n

�c�a�r�i�c�a�t�u�r�a�s� �d�e
�d�i�v�e�r�s�a�s

�e�s�p�e�c�i�e�s� �d�e
�f�l�o�r�a� �y� �f�a�u�n�a

�d�e�l� �l�u�g�a�r�.

�L�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l� �e�s�u�n�o� �d�e
�l�o�s� �p�r�i�n�c�i�p�a�l�e�s

�a�t�r�a�c�t�i�v�o�s
�t�u�r�í�s�t�i�c�o�s�.

�V�a�r�i�a�s� �d�e� �l�a�s
�e�s�p�e�c�i�e�s� �s�e
�e�n�c�u�e�n�t�r�a�n

�c�o�n� �p�r�o�b�l�e�m�a�s
�d�e

�c�o�n�s�e�r�v�a�c�i�ó�n�,
�p�o�r� �l�o� �q�u�e� �e�s

�n�e�c�e�s�a�r�i�o
�s�e�n�s�i�b�i�l�i�z�a�r� �a� �l�o�s

�v�i�s�i�t�a�n�t�e�s�,� �a
�t�r�a�v�é�s� �d�e

�i�m�á�g�e�n�e�s� �q�u�e
�i�n�s�p�i�r�e�n� �t�e�r�n�u�r�a

�y� �g�r�a�c�i�a�.

�P�S�T
�(�A�,� �R�)
�y� �C�.

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a
�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n
�l�a� �o�f�e�r�t�a� �d�e

�p�r�o�d�u�c�t�o�s� �y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�S�e�n�s�i�b�i�l�i�z�a�r� �a�l
�t�u�r�i�s�t�a� �a�n�t�e� �l�a

�f�r�a�g�i�l�i�d�a�d� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y

�c�o�n�o�c�e�r� �l�a
�v�a�r�i�e�d�a�d� �d�e
�e�s�p�e�c�i�e�s� �q�u�e
�h�a�b�i�t�a�n� �e�n� �l�a

�l�o�c�a�l�i�d�a�d�.

�C�o�m�e�r�c�i�a�l�i�z�a�c�i�ó�n
�d�e�l� �p�r�o�d�u�c�t�o�.

�G�u�í�a�d�e�l
�b�o�t�e�r�o�:
 ��G�u�í�a

�p�r�á�c�t�i�c�a� �d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d

�p�a�r�a� �l�o�s
�p�a�s�e�o�s

�n�á�u�t�i�c�o�s �
�(�P�u�n�t�a� �d�e
�C�h�o�r�o�s�)�.

�P�o�r�q�u�e
�d�u�r�a�n�t�e� �l�o�s

�p�a�s�e�o�s
�n�á�u�t�i�c�o�s� �l�a
�i�n�f�o�r�m�a�c�i�ó�n

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�,
�e�n�t�r�e�g�a�d�a� �a

�l�o�s� �v�i�s�i�t�a�n�t�e�s� �e�s
�e�s�c�a�s�a�.

�S�e� �r�e�q�u�i�e�r�e
�m�e�j�o�r�a�r� �l�a

�i�n�t�e�r�p�r�e�t�a�c�i�ó�n
�a�m�b�i�e�n�t�a�l� �d�e�l
�e�n�t�o�r�n�o� �q�u�e� �e�l

�t�u�r�i�s�t�a� �v�i�s�i�t�a�,
�m�e�d�i�a�n�t�e� �e�l

�a�p�o�y�o� �d�e� �u�n�a
�g�u�í�a�,� �q�u�e
�a�u�m�e�n�t�e�,
�o�r�d�e�n�e� �y
�f�a�c�i�l�i�t�e� �l�o�s

�c�o�n�o�c�i�m�i�e�n�t�o�s
�e�s�p�e�c�í�f�i�c�o�s� �d�e
�l�o�s� �e�l�e�m�e�n�t�o�s
�n�a�t�u�r�a�l�e�s� �q�u�e
�c�o�n�s�t�i�t�u�y�e�n� �e�l

�p�r�i�n�c�i�p�a�l
�a�t�r�a�c�t�i�v�o

�B �A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�M�e�j�o�r�a�m�i�e�n�t�o
�d�e� �l�a� �c�a�l�i�d�a�d

�d�e�l� �s�e�r�v�i�c�i�o
�o�f�r�e�c�i�d�o� �a�l
�v�i�s�i�t�a�n�t�e�.

�P�r�o�m�o�v�e�r� �e�l
�v�a�l�o�r� �c�i�e�n�t�í�f�i�c�o

�d�e� �l�o�s� �a�t�r�a�c�t�i�v�o�s
�n�a�t�u�r�a�l�e�s� �d�e�l

�l�u�g�a�r�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a
�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n
�l�a� �o�f�e�r�t�a� �d�e

�p�r�o�d�u�c�t�o�s� �y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�Q�u�e� �l�o� �b�o�t�e�r�o�s
�i�n�t�e�g�r�e�n� �e�n� �s�u�s

�r�e�l�a�t�o�s� �l�a
�i�n�f�o�r�m�a�c�i�ó�n

�c�i�e�n�t�í�f�i�c�a� �m�á�s
�r�e�l�e�v�a�n�t�e� �d�e

�c�a�d�a� �e�s�p�e�c�i�e�,
�e�n�r�i�q�u�e�c�i�e�n�d�o� �s�u

�p�r�o�p�i�a
�i�n�t�e�r�p�r�e�t�a�c�i�ó�n� �d�e�l

�e�n�t�o�r�n�o�.

�Q�u�e� �l�o�s� �t�u�r�i�s�t�a�s
�r�e�c�i�b�a�n

�i�n�f�o�r�m�a�c�i�ó�n� �d�e
�c�a�l�i�d�a�d� �s�o�b�r�e� �l�o�s

�a�t�r�a�c�t�i�v�o�s
�t�u�r�í�s�t�i�c�o�s� �q�u�e

�v�i�e�n�e�n� �a� �v�i�s�i�t�a�r�.
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�t�u�r�í�s�t�i�c�o�.

�M�a�n�u�a�l� �d�e
�c�a�p�a�c�i�t�a�c�i�o�n

�e�s�.

�P�o�r�q�u�e� �e�s
�n�e�c�e�s�a�r�i�o
�r�e�f�o�r�z�a�r�l�a�s
�m�a�t�e�r�i�a�s

�e�n�t�r�e�g�a�d�a�s� �e�n
�l�a�s

�c�a�p�a�c�i�t�a�c�i�o�n�e
�s� �m�e�d�i�a�n�t�e� �u�n
�m�a�t�e�r�i�a�l� �q�u�e

�s�i�r�v�a� �p�a�r�a
�c�o�n�s�u�l�t�a

�p�e�r�m�a�n�e�n�t�e�.

�P�S�T� �y
�C

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�M�e�j�o�r�a�m�i�e�n�t�o
�d�e� �l�a� �c�a�l�i�d�a�d

�d�e�l� �s�e�r�v�i�c�i�o
�o�f�r�e�c�i�d�o� �a�l
�v�i�s�i�t�a�n�t�e�,

�m�e�d�i�a�n�t�e� �e�l
�f�o�r�t�a�l�e�c�i�m�i�e�n�t�o

�d�e� �l�a�s
�c�a�p�a�c�i�d�a�d�e�s

�h�u�m�a�n�a�s�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�m�e�d�i�a�n�t�e� �e�l

�f�o�r�t�a�l�e�c�i�m�i�e�n�t�o
�d�e� �l�a�s

�c�a�p�a�c�i�d�a�d�e�s
�h�u�m�a�n�a�s�.

�P�r�o�p�o�r�c�i�o�n�a�r� �u�n
�m�a�t�e�r�i�a�l� �d�e

�a�p�o�y�o� �y� �c�o�n�s�u�l�t�a
�p�a�r�a� �l�o�s

�b�e�n�e�f�i�c�i�a�r�i�o�s� �d�e
�l�a�s

�c�a�p�a�c�i�t�a�c�i�o�n�e�s�,
�q�u�e� �l�e�s� �p�e�r�m�i�t�a

�r�e�f�o�r�z�a�r� �l�a�s
�m�a�t�e�r�i�a�s

�a�p�r�e�n�d�i�d�a�s
�d�u�r�a�n�t�e� �t�o�d�o� �e�l
�p�r�o�g�r�a�m�a� �d�e

�c�a�p�a�c�i�t�a�c�i�o�n�e�s�.

�Q�u�e� �l�o�s
�p�a�r�t�i�c�i�p�a�n�t�e�s� �d�e

�l�a�s
�c�a�p�a�c�i�t�a�c�i�o�n�e�s

�a�p�l�i�q�u�e�n� �l�o�s
�c�o�n�o�c�i�m�i�e�n�t�o�s

�a�d�q�u�i�r�i�d�o�s� �e�n� �l�a
�e�n�t�r�e�g�a� �d�e

�i�n�f�o�r�m�a�c�i�ó�n� �a� �l�o�s
�v�i�s�i�t�a�n�t�e�s�.

�J�u�e�g�o� �d�e
�N�a�i�p�e�s� �c�o�n
�i�l�u�s�t�r�a�c�i�o�n�e�s

�d�e� �a�v�e�s� �d�e� �L�a
�H�i�g�u�e�r�a�.

�L�a�s� �a�v�e�s
�f�o�r�m�a�n� �p�a�r�t�e

�d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l� �y� �s�o�n� �u�n�o
�d�e� �l�o�s

�p�r�i�n�c�i�p�a�l�e�s
�a�t�r�a�c�t�i�v�o�s
�t�u�r�í�s�t�i�c�o�s�.

�V�a�r�i�a�s� �d�e� �l�a�s
�e�s�p�e�c�i�e�s� �s�e
�e�n�c�u�e�n�t�r�a�n

�c�o�n� �p�r�o�b�l�e�m�a�s
�d�e

�c�o�n�s�e�r�v�a�c�i�ó�n�,
�p�o�r� �l�o� �q�u�e� �e�s

�n�e�c�e�s�a�r�i�o
�s�e�n�s�i�b�i�l�i�z�a�r� �a�l�o�s
�v�i�s�i�t�a�n�t�e�s�,� �p�a�r�a

�v�a�l�o�r�a�r� �y
�c�o�n�s�e�r�v�a�r� �l�a�s
�e�s�p�e�c�i�e�s� �y� �s�u
�e�c�o�s�i�s�t�e�m�a�.

�P�u�e�d�e�n� �s�e�r
�m�u�y� �a�t�r�a�c�t�i�v�o�s

�p�a�r�a� �l�a
�g�e�n�e�r�a�c�i�ó�n

�d�e� �o�t�r�o� �t�i�p�o� �d�e
�a�c�t�i�v�i�d�a�d�e�s

�(�b�i�r�d�w�a�t�c�h�i�n�g�)�.

�P�S�T� �y
�C

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�P�r�o�m�o�v�e�r� �e�l
�v�a�l�o�r� �c�i�e�n�t�í�f�i�c�o

�d�e� �l�o�s� �a�t�r�a�c�t�i�v�o�s
�n�a�t�u�r�a�l�e�s� �d�e�l

�l�u�g�a�r�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a
�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n
�l�a� �o�f�e�r�t�a� �d�e

�p�r�o�d�u�c�t�o�s� �y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�P�r�o�m�o�v�e�r� �e�l
�t�u�r�i�s�m�o

�r�e�s�p�o�n�s�a�b�l�e� �y
�s�u�s�t�e�n�t�a�b�l�e�,
�m�e�d�i�a�n�t�e� �l�a

�v�a�l�o�r�a�c�i�ó�n� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d�.

�S�e�n�s�i�b�i�l�i�z�a�r� �a�l
�t�u�r�i�s�t�a� �a�n�t�e� �l�a

�f�r�a�g�i�l�i�d�a�d� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d� �y

�c�o�n�o�c�e�r� �l�a
�v�a�r�i�e�d�a�d� �d�e
�e�s�p�e�c�i�e�s� �q�u�e
�h�a�b�i�t�a�n� �e�n� �l�a

�l�o�c�a�l�i�d�a�d�.

�Q�u�e� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�d�i�v�e�r�s�i�d�a�d� �d�e

�a�v�e�s� �p�r�o�m�u�e�v�a� �y
�m�o�t�i�v�e� �l�a

�r�e�a�l�i�z�a�c�i�ó�n� �d�e
�n�u�e�v�a�s

�a�c�t�i�v�i�d�a�d�e�s� �p�a�r�a
�q�u�e� �e�l� �v�i�s�i�t�a�n�t�e

�p�e�r�m�a�n�e�z�c�a� �m�á�s
�t�i�e�m�p�o� �e�n� �e�l

�l�u�g�a�r�.

�C�o�m�e�r�c�i�a�l�i�z�a�r� �e�l
�p�r�o�d�u�c�t�o�.

�P�o�s�t�a�l�e�s�d�e
�b�i�o�d�i�v�e�r�s�i�d�a�d

�V�a�r�i�a�s� �d�e� �l�a�s
�e�s�p�e�c�i�e�s� �s�e
�e�n�c�u�e�n�t�r�a�n

�c�o�n� �p�r�o�b�l�e�m�a�s
�d�e

�P�S�T� �y
�C

�A�u�m�e�n�t�o� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o

�s�o�b�r�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�M�e�j�o�r�a�r� �l�a
�c�o�m�p�e�t�i�t�i�v�i�d�a�d

�d�e�l� �s�e�c�t�o�r
�t�u�r�í�s�t�i�c�o

�m�e�d�i�a�n�t�e� �l�a

�Q�u�e� �l�a�s� �p�o�s�t�a�l�e�s
�c�o�n� �i�n�f�o�r�m�a�c�i�ó�n

�c�i�e�n�t�í�f�i�c�a
�p�e�r�m�i�t�a�n� �d�a�r� �a

�c�o�n�o�c�e�r� �l�a
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�c�o�n�s�e�r�v�a�c�i�ó�n�,
�p�o�r� �l�o� �q�u�e� �e�s

�n�e�c�e�s�a�r�i�o
�s�e�n�s�i�b�i�l�i�z�a�r� �a� �l�o�s
�v�i�s�i�t�a�n�t�e�s�,� �p�a�r�a

�v�a�l�o�r�a�r� �y
�c�o�n�s�e�r�v�a�r� �l�a�s
�e�s�p�e�c�i�e�s� �y� �s�u
�e�c�o�s�i�s�t�e�m�a�.

�L�a� �d�i�v�e�r�s�i�d�a�d
�d�e� �e�s�p�e�c�i�e�s� �e�s

�u�n�o� �d�e� �l�o�s
�a�t�r�a�c�t�i�v�o�s� �m�á�s
�a�p�r�e�c�i�a�d�o�s� �d�e�l

�l�u�g�a�r�.

�V�a�l�o�r�a�c�i�ó�n� �y
�c�o�n�s�e�r�v�a�c�i�ó�n� �d�e
�l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d

�l�o�c�a�l�.

�P�r�o�m�o�v�e�r� �e�l
�v�a�l�o�r� �c�i�e�n�t�í�f�i�c�o

�d�e� �l�o�s� �a�t�r�a�c�t�i�v�o�s
�n�a�t�u�r�a�l�e�s� �d�e�l

�l�u�g�a�r�.

�i�n�c�o�r�p�o�r�a�c�i�ó�n
�d�e� �e�l�e�m�e�n�t�o�s

�i�n�n�o�v�a�d�o�r�e�s� �e�n
�l�a� �o�f�e�r�t�a� �d�e

�p�r�o�d�u�c�t�o�s� �y�/�o
�s�e�r�v�i�c�i�o�s� �q�u�e

�e�n�r�i�q�u�e�z�c�a�n� �l�a
�e�x�p�e�r�i�e�n�c�i�a� �d�e�l

�v�i�s�i�t�a�n�t�e�,
�p�r�o�m�o�v�i�e�n�d�o� �y

�t�e�n�d�i�e�n�d�o� �h�a�c�i�a
�e�l� �t�u�r�i�s�m�o� �d�e

�i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s�.

�P�r�o�m�o�v�e�r� �e�l
�t�u�r�i�s�m�o

�r�e�s�p�o�n�s�a�b�l�e� �y
�s�u�s�t�e�n�t�a�b�l�e�,
�m�e�d�i�a�n�t�e� �l�a

�v�a�l�o�r�a�c�i�ó�n� �d�e� �l�a
�b�i�o�d�i�v�e�r�s�i�d�a�d�.

�b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �s�u
�i�m�p�o�r�t�a�n�c�i�a�,� �y
�q�u�e� �a� �s�u� �v�e�z�,

�p�e�r�m�i�t�a�n� �a�g�r�e�g�a�r
�v�a�l�o�r� �a�l� �s�e�r�v�i�c�i�o

�t�u�r�í�s�t�i�c�o� �o�f�r�e�c�i�d�o�,
�y� �f�a�v�o�r�e�z�c�a�n� �a�l

�t�u�r�i�s�m�o� �d�e
�i�n�t�e�r�e�s�e�s

�e�s�p�e�c�i�a�l�e�s�.

�C�o�m�e�r�c�i�a�l�i�z�a�r� �e�l
�p�r�o�d�u�c�t�o�.

�9�.�2� �I�m�á�g�e�n�e�s� �d�e� �l�a�s� �f�i�c�h�a�s� �d�e� �l�o�s�p�r�o�d�u�c�t�o�s� �e�l�a�b�o�r�a�d�o�s

�L�a�s� �i�m�á�g�e�n�e�s�d�e� �l�o�s� �p�r�o�d�u�c�t�o�s�s�e� �e�n�c�u�e�n�t�r�a�n� �e�n� �e�l� �A�p�é�n�d�i�c�e� �2�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�4�8

�A�n�e�x�o� �1�0

�I�n�f�o�r�m�e� �d�e�t�a�l�l�a�d�o� �s�o�b�r�e� �l�a�s�c�a�p�a�c�i�t�a�c�i�o�n�e�s

�1�.� �P�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �e�n� �C�i�e�n�c�i�a� �y� �T�u�r�i�s�m�o�.

�A� �t�r�a�v�é�s�d�e�l�a�s� �a�s�i�m�e�t�r�í�a�s� �d�e� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�d�e�t�e�c�t�a�d�a�s� �p�r�e�v�i�a�m�e�n�t�e� �e�n� �l�a� �e�t�a�p�a
�d�e� �d�i�a�g�n�ó�s�t�i�c�o�,� �s�e� �d�e�p�r�e�n�d�e�n� �l�a�s�n�e�c�e�s�i�d�a�d�e�s� �d�e� �t�r�a�n�s�f�e�r�i�r� �c�o�m�p�e�t�e�n�c�i�a�s� �p�a�r�a� �e�l� �s�e�c�t�o�r�t�u�r�i�s�m�o� �y� �l�a
�c�o�m�u�n�i�d�a�d�l�o�c�a�l� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�,� �a�d�e�m�á�s� �d�e� �a�q�u�e�l�l�o�s� �p�r�e�s�t�a�d�o�r�e�s� �d�e
�s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �e�m�p�l�a�z�a�d�o�s� �e�n� �l�a� �c�i�u�d�a�d� �L�a� �S�e�r�e�n�a�.

�E�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�,� �s�e� �e�s�t�r�u�c�t�u�r�ó�c�o�m�o� �u�n� �c�u�r�s�o� �d�e� �f�o�r�m�a�c�i�ó�n� �v�i�n�c�u�l�a�n�t�e�,� �e�l� �c�u�a�l
�c�o�n�t�e�x�t�u�a�l�i�z�ó�a�l� �p�a�r�t�i�c�i�p�a�n�t�e� �c�o�n� �l�a� �p�u�e�s�t�a� �e�n� �v�a�l�o�r�d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �d�e�l� �t�e�r�r�i�t�o�r�i�o�e�n
�i�n�t�e�r�v�e�n�c�i�ó�n�,� �c�o�n�s�i�d�e�r�a�n�d�o� �e�l� �e�n�t�e�n�d�i�m�i�e�n�t�o� �g�e�n�e�r�a�l� �d�e� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�,� �c�o�m�o� �h�e�r�r�a�m�i�e�n�t�a� �d�e
�d�e�s�a�r�r�o�l�l�o� �l�o�c�a�l� �y�c�o�m�o�e�j�e� �c�o�n�d�u�c�t�o�r� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �s�u�s�t�e�n�t�a�b�l�e�.

�E�l� �o�b�j�e�t�i�v�o� �g�e�n�e�r�a�l�d�e�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �e�n� �C�i�e�n�c�i�a� �y� �T�u�r�i�s�m�o� �f�u�e�:

· �D�e�s�a�r�r�o�l�l�a�r� �h�a�b�i�l�i�d�a�d�e�s� �p�r�á�c�t�i�c�a�s� �p�a�r�a� �e�l� �u�s�o� �e� �i�n�t�e�r�p�r�e�t�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o
�c�o�m�o� �e�l�e�m�e�n�t�o� �c�o�m�p�e�t�i�t�i�v�o�,� �c�o�n�t�e�x�t�u�a�l�i�z�a�d�o� �b�a�j�o� �e�l� �e�n�f�o�q�u�e� �d�e�l� �t�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e�.

�A�l� �f�i�n�a�l�i�z�a�r�e�l� �c�u�r�s�o�,� �l�o�s� �p�a�r�t�i�c�i�p�a�n�t�e�s� �l�o�g�r�a�r�o�n�l�a�s� �s�i�g�u�i�e�n�t�e�s� �c�o�m�p�e�t�e�n�c�i�a�s�:

· �E�n�t�e�n�d�e�r� �e�l�e�c�o�s�i�s�t�e�m�a� �d�e�s�d�e� �u�n�a� �p�e�r�s�p�e�c�t�i�v�a� �d�e�l� �u�s�o� �s�u�s�t�e�n�t�a�b�l�e� �a� �t�r�a�v�é�s� �d�e�l� �t�u�r�i�s�m�o�.
· �C�o�n�o�c�e�r�e�l� �a�p�o�r�t�e� �y� �l�a� �c�o�m�p�l�e�m�e�n�t�a�r�i�e�d�a�d� �d�e�l� �t�u�r�i�s�m�o�y� �l�a� �c�i�e�n�c�i�a
· �I�m�p�l�e�m�e�n�t�a�r�u�n� �r�e�l�a�t�o� �s�u�s�t�e�n�t�a�d�o� �e�n�e�l �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�, �g�e�n�e�r�a�n�d�o� �u�n�a� �m�a�y�o�r

�c�o�m�p�e�t�i�t�i�v�i�d�a�d� �e�n� �e�l� �d�e�s�a�r�r�o�l�l�o� �d�e� �e�x�c�u�r�s�i�o�n�e�s� �g�u�i�a�d�a�s�.
· �L�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �c�o�n�o�c�i�ó� �e�l� �v�a�l�o�r� �i�n�t�r�í�n�s�e�c�o� �d�e�l� �e�s�p�a�c�i�o� �e�c�o�l�ó�g�i�c�o� �p�r�e�s�e�n�t�e� �e�n� �e�l

�t�e�r�r�i�t�o�r�i�o� �q�u�e� �r�e�s�i�d�e�.

�L�a� �e�s�t�r�u�c�t�u�r�a� �d�e�l� �p�r�e�s�e�n�t�e� �i�n�f�o�r�m�e� �c�o�n�s�i�d�e�r�a�:

�a�. �P�ú�b�l�i�c�o�p�a�r�t�i�c�i�p�a�n�t�e�,�s�e� �c�a�r�a�c�t�e�r�i�z�a� �a�l� �t�i�p�o� �d�e� �a�s�i�s�t�e�n�t�e� �s�e�g�ú�n� �g�r�u�p�o� �d�e� �i�n�t�e�r�é�s� �p�a�r�a� �e�l
�t�u�r�i�s�m�o�.

�b�. �C�o�n�t�e�n�i�d�o�s�a�b�o�r�d�a�d�o�s� �s�e�g�ú�n� �l�í�n�e�a�s� �d�e� �i�n�t�e�r�é�s�.
�c�. �D�e�f�i�n�i�c�i�ó�n� �d�e� �t�e�m�a�s� �a� �t�r�a�t�a�r� �s�e�g�ú�n� �t�i�p�o� �d�e� �p�ú�b�l�i�c�o�.
�d�. �D�e�f�i�n�i�c�i�ó�n� �d�e�l� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o�,� �s�e�g�ú�n� �e�l� �u�s�o� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�i�f�i�c�a� �e�n� �a�c�t�i�v�i�d�a�d�e�s

�t�u�r�í�s�t�i�c�a�s�.
�e�. �D�e�t�a�l�l�e� �l�o�g�í�s�t�i�c�o�,�i�n�d�i�c�a�n�d�o�e�l� �p�e�r�i�o�d�o� �d�e� �e�j�e�c�u�c�i�ó�n�,� �l�u�g�a�r� �e�n� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a�r�o�n� �l�a�s� �c�l�a�s�e�s�,

�y� �h�o�r�a�r�i�o�s�.
�f�. �R�e�l�a�t�o�r�e�s�,�s�e� �s�e�ñ�a�l�a�s�u�p�e�r�f�i�l�,� �i�n�d�i�c�a�n�d�o�e�s�t�u�d�i�o�s� �y� �e�x�p�e�r�i�e�n�c�i�a� �e�n� �l�a�s�t�e�m�a�t�i�c�a�s� �a�b�o�r�d�a�d�a�s�.
�g�. �A�c�c�i�o�n�e�s� �d�e� �p�r�o�m�o�c�i�ó�n�y� �d�i�f�u�s�i�ó�n�d�e�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�o�n�e�s� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,

�C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s� �y� �L�a� �S�e�r�e�n�a�.
�h�. �P�o�r�c�e�n�t�a�j�e� �d�e� �a�s�i�s�t�e�n�c�i�a�,�d�e� �a�c�u�e�r�d�o� �a� �l�o�s� �m�ó�d�u�l�o�s� �c�u�r�s�a�d�o�s� �d�e� �c�a�d�a� �p�r�o�g�r�a�m�a�.
�i�. �H�i�t�o�s� �r�e�l�e�v�a�n�t�e�s� �d�e� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�.
�j�. �R�e�g�i�s�t�r�o�s� �f�o�t�o�g�r�a�f�i�c�o�s�d�e� �c�l�a�s�e�s� �p�o�r� �c�a�d�a� �p�r�o�g�r�a�m�a�:� �T�u�r�i�s�m�o� �R�e�s�p�o�n�s�a�b�l�e�,� �A�s�t�r�o�n�o�m�í�a� �y

�D�e�s�i�e�r�t�o�s�,� �c�o�s�t�a�s� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d�.
�k�. �R�e�g�i�s�t�r�o� �d�e� �a�s�i�s�t�e�n�t�e�s�.
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�a�. �P�ú�b�l�i�c�o� �p�a�r�t�i�c�i�p�a�n�t�e�:

�E�n�P�u�n�t�a� �d�e� �C�h�o�r�o�s

· �P�r�o�p�i�e�t�a�r�i�o�s� �d�e� �a�l�o�j�a�m�i�e�n�t�o�s� �t�u�r�í�s�t�i�c�o�s
· �B�o�t�e�r�o�s
· �G�u�í�a�s� �d�e�p�a�s�e�o�s� �n�á�u�t�i�c�o�s
· �R�e�p�r�e�s�e�n�t�a�n�t�e�s� �d�e� �o�r�g�a�n�i�z�a�c�i�ó�n� �l�o�c�a�l�e�s�:� �J�u�n�t�a� �d�e� �v�e�c�i�n�o�s�,� �m�o�v�i�m�i�e�n�t�o� �a�m�b�i�e�n�t�a�l�i�s�t�a�,

�g�r�e�m�i�o� �d�e� �p�e�s�c�a�d�o�r�e�s� �y�a�g�r�u�p�a�c�i�ó�n� �d�e� �t�u�r�i�s�m�o�.
· �E�m�p�r�e�n�d�e�d�o�r�e�s� �l�o�c�a�l�e�s
· �C�o�m�u�n�i�d�a�d� �g�e�n�e�r�a�l�.

�E�n�C�a�l�e�t�a� �H�o�r�n�o�s

· �P�r�o�p�i�e�t�a�r�i�o�s� �y� �t�r�a�b�a�j�a�d�o�r�e�s� �d�e� �r�e�s�t�a�u�r�a�n�t�e�s
· �R�e�p�r�e�s�e�n�t�e�s� �d�e� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �l�o�c�a�l�e�s�:� �J�u�n�t�a� �d�e� �v�e�c�i�n�o�s
· �E�m�p�r�e�n�d�e�d�o�r�e�s� �l�o�c�a�l�e�s
· �C�o�m�u�n�i�d�a�d� �g�e�n�e�r�a�l�.

�L�a� �S�e�r�e�n�a

· �P�r�o�p�i�e�t�a�r�i�o�s� �d�e� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s
· �G�u�í�a�s�d�e� �t�u�r�i�s�m�o�.
· �D�o�c�e�n�t�e�s� �y� �a�c�a�d�é�m�i�c�o�s� �d�e� �t�u�r�i�s�m�o�.
· �P�r�o�f�e�s�i�o�n�a�l�e�s� �e�n� �f�o�r�m�a�c�i�ó�n� �e�n� �e�l� �á�m�b�i�t�o� �d�e�l� �t�u�r�i�s�m�o�:� �t�é�c�n�i�c�o� �d�e� �n�i�v�e�l� �s�u�p�e�r�i�o�r�,� �p�r�o�f�e�s�i�o�n�a�l� �y

�t�é�c�n�i�c�o� �d�e� �n�i�v�e�l� �m�e�d�i�o�.
· �C�o�n�s�u�l�t�o�r�e�s� �e�n� �t�u�r�i�s�m�o
· �R�e�p�r�e�s�e�n�t�a�n�t�e�s� �d�e� �o�f�i�c�i�n�a� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �t�u�r�í�s�t�i�c�a� �d�e� �S�E�R�N�A�U�T�R� �y� �m�u�n�i�c�i�p�i�o� �d�e� �l�a� �S�e�r�e�n�a�.
· �E�m�p�r�e�n�d�e�d�o�r�e�s

�b�. �C�o�n�t�e�n�i�d�o�s

�L�o�s� �c�o�n�t�e�n�i�d�o�s� �s�e� �e�s�t�r�u�c�t�u�r�a�n� �e�n� �b�a�s�e� �a� �l�a�s� �b�r�e�c�h�a�s� �d�e�c�o�n�o�c�i�m�i�e�n�t�o�s�i�d�e�n�t�i�f�i�c�a�d�a�s� �p�r�e�v�i�a�m�e�n�t�e�.� �A
�l�a� �v�e�z� �s�e� �d�e�t�e�r�m�i�n�a� �e�l� �n�i�v�e�l� �p�o�t�e�n�c�i�a�l� �d�e� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �p�o�r� �l�o�s� �d�i�f�e�r�e�n�t�e�s� �a�g�e�n�t�e�s� �q�u�e
�p�a�r�t�i�c�i�p�a�n� �e�n� �e�l� �s�i�s�t�e�m�a� �i�n�t�e�g�r�a�l� �d�e�l� �t�u�r�i�s�m�o� �d�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s� �y� �P�u�n�t�a� �d�e
�C�h�o�r�o�s�.

�P�a�r�a� �e�l�l�o� �s�e�i�d�e�n�t�i�f�i�c�a�r�o�n� �t�r�e�s� �n�i�v�e�l�e�s� �d�e� �u�s�o� �p�o�t�e�n�c�i�a�l� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a�,� �c�o�m�o� �a�p�o�r�t�e
�c�o�m�p�e�t�i�t�i�v�o� �a�l� �t�u�r�i�s�m�o�.

�1�.�N�i�v�e�l� �a�l�t�o� �d�e� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�n� �t�u�r�i�s�m�o

�2�.�N�i�v�e�l� �m�e�d�i�o� �d�e� �u�s�o� �d�e� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�n� �t�u�r�i�s�m�o

�3�.�N�i�v�e�l� �b�a�j�o�d�e� �u�s�o� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o� �e�n� �t�u�r�i�s�m�o

�S�e� �v�a�l�o�r�i�z�ó�a� �c�a�d�a� �t�i�p�o� �d�e� �s�e�g�m�e�n�t�o� �e�s�p�e�c�í�f�i�c�o�,� �d�e�t�e�r�m�i�n�a�n�d�o�e�l� �a�c�t�u�a�l� �y� �p�o�t�e�n�c�i�a�l� �u�s�o� �d�e�l�a
�i�n�f�o�r�m�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �e�n� �e�l� �t�u�r�i�s�m�o�,� �t�a�n�t�o� �e�n� �a�c�t�o�r�e�s� �d�e� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y
�C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s� �c�o�m�o� � �e�n� �L�a� �S�e�r�e�n�a�.

�E�l� �d�e�s�a�r�r�o�l�l�o� �d�e�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �c�o�n�t�e�m�p�l�ó� �t�r�e�s� �i�m�p�o�r�t�a�n�t�e� �l�í�n�e�a�s� �d�e� �t�r�a�s�f�e�r�e�n�c�i�a� �d�e�l
�c�o�n�o�c�i�m�i�e�n�t�o�,� �d�o�n�d�e� �c�a�d�a� �p�r�o�g�r�a�m�a� �c�o�n�s�i�d�e�r�a�b�a� �u�n�a� �m�e�t�o�d�o�l�o�g�í�a� �p�r�á�c�t�i�c�a�,� �p�r�e�v�a�l�e�c�i�e�n�d�o� �u�n
�m�o�d�e�l�o� �i�n�d�u�c�t�i�v�o�.

· �T�u�r�i�s�m�o� �S�u�s�t�e�n�t�a�b�l�e
· �A�s�t�r�o�n�o�m�í�a
· �C�i�e�n�c�i�a�s� �d�e� �l�a� �t�i�e�r�r�a� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�5�0

�P�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n

�M�ó�d�u�l�o� �1�:�  ��E�l� �c�i�e�l�o� �n�o�c�t�u�r�n�o

�T�e�m�a�s�:

�2�.�1�.�1�.� �C�o�n�s�t�e�l�a�c�i�o�n�e�s

�2�.�1�.�2�.� �P�l�a�n�e�t�a�s

�2�.�1�.�3�.� �L�a� �l�u�n�a

�M�ó�d�u�l�o� �2�:�  ��U�s�o� �d�e� �b�i�n�o�c�u�l�a�r�e�s� �e�n� �a�s�t�r�o�n�o�m�í�a �

�T�e�m�a�s�:

�2�.�1�.� � �I�n�t�r�o�d�u�c�c�i�ó�n� �a� �l�o�s� �B�i�n�o�c�u�l�a�r�e�s�.

�2�.�2�.� � �R�e�c�o�n�o�c�i�e�n�d�o� �e�l� �c�i�e�l�o�.

�2�.�3�.� �O�b�j�e�t�o�s� �d�e� �c�i�e�l�o� �p�r�o�f�u�n�d�o�.

�M�ó�d�u�l�o� �3�:�  ��L�a� �l�u�z� �y� �e�l� �e�f�e�c�t�o� �e�n� �n�u�e�s�t�r�o� �e�n�t�o�r�n�o �

�T�e�m�a�s�:

�2�.�1� �C�o�n�t�a�m�i�n�a�c�i�ó�n� �L�u�m�í�n�i�c�a�.

�2�.�2� �E�f�i�c�i�e�n�c�i�a� �e�n�e�r�g�é�t�i�c�a�.

�D�e�s�i�e�r�t�o�s�,� �c�o�s�t�a�s� �y� �b�i�o�d�i�v�e�r�s�i�d�a�d

�M�ó�d�u�l�o� �1�:�  ��M�A�R �

�T�e�m�a�s�:

�1�.� �E�l�e�m�e�n�t�o�s� �o�c�e�a�n�o�g�r�á�f�i�c�o�s

�1�.�1�C�o�r�r�i�e�n�t�e�s� �,� �s�u�r�g�e�n�c�i�a�s� �y� �p�r�o�c�e�s�o�s� �a�s�o�c�i�a�d�o�s

�2�.� �B�i�o�d�i�v�e�r�s�i�d�a�d

�2�.�1�.� �F�l�o�r�a�:� �B�o�s�q�u�e�s� �d�e� �a�l�g�a�s

�2�.�2� �F�a�u�n�a

�2�.�2� �A�v�e�s�:� �e�s�p�e�c�i�e�s� �e�m�b�l�e�m�á�t�i�c�a�s� � �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,� �Y�u�n�c�o�.

�2�.�3� �M�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s

�3�.� �E�s�p�e�c�i�e�s� �p�r�o�t�e�g�i�d�a�s�,� �c�o�n�s�e�r�v�a�c�i�ó�n� �y� �m�a�n�e�j�o� �s�u�s�t�e�n�t�a�b�l�e

�M�ó�d�u�l�o� �2�:�  ��T�I�E�R�R�A �

�T�e�m�a�s�:

�1� �E�l�e�m�e�n�t�o�s� �g�e�o�f�í�s�i�c�o�s

�1�.�1� �F�o�r�m�a�c�i�ó�n� �d�e� �d�e�s�i�e�r�t�o�s

�1�.�2� �C�l�i�m�a� �y� �p�r�o�c�e�s�o�s� �a�s�o�c�i�a�d�o�s

�1�.�2� �F�o�r�m�a�c�i�ó�n� �d�e� �i�s�l�a�s� �y� �b�o�r�d�e� �c�o�s�t�e�r�o�,� �i�n�t�e�r�m�a�r�e�a�l

�2� �B�i�o�d�i�v�e�r�s�i�d�a�d

�2�.�1� �F�l�o�r�a
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�5�1

�2�.�2� �F�l�o�r�a� �d�e�l� �d�e�s�i�e�r�t�o� �c�o�s�t�e�r�o

�2�.�3� �F�a�u�n�a� �t�e�r�r�e�s�t�r�e

�2�.�4� �F�a�u�n�a� �a�s�o�c�i�a�d�a� �a�l� �i�n�t�e�r�m�a�r�e�a�l

�T�u�r�i�s�m�o� �R�e�s�p�o�n�s�a�b�l�e

�M�ó�d�u�l�o� �1�:� �C�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �g�e�n�e�r�a�l�e�s� �d�e�l� �t�u�r�i�s�m�o� �r�e�s�p�o�n�s�a�b�l�e

�T�e�m�a�s�:

�1�.� �P�a�t�r�i�m�o�n�i�o�,� �i�d�e�n�t�i�d�a�d� �y� �t�e�r�r�i�t�o�r�i�o

�2�. �T�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e�:� �u�s�o�s� �d�e� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s�,� �c�o�m�e�r�c�i�o� �j�u�s�t�o� �y� �c�a�p�a�c�i�d�a�d� �d�e� �c�a�r�g�a� �d�e�l
�t�e�r�r�i�t�o�r�i�o�.

�3�.� �E�l� �T�u�r�i�s�m�o� �c�i�e�n�t�í�f�i�c�o� �c�o�m�o� �h�e�r�r�a�m�i�e�n�t�a� �c�o�m�p�e�t�i�t�i�v�a� �y� �s�u�s�t�e�n�t�a�b�l�e�.

�M�o�d�u�l�o� �2�: ��L�a� �i�n�d�u�s�t�r�i�a� �d�e�l� � �t�u�r�i�s�m�o �

�T�e�m�a�s�:

�1�N�o�r�m�a�t�i�v�a� � �e� �i�n�s�t�i�t�u�c�i�o�n�a�l�i�d�a�d� �a�c�t�u�a�l� �d�e�l� �t�u�r�i�s�m�o

�2�.�T�u�r�i�s�m�o� �r�e�s�p�o�n�s�a�b�l�e�:� �i�m�p�a�c�t�o�s� �e�n� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �c�u�l�t�u�r�a� �l�o�c�a�l

�M�o�d�u�l�o� �3�: ��C�a�l�i�d�a�d� �d�e� �l�o�s� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s �

�T�e�m�a�s�:

�1�.�C�o�n�c�e�p�t�o�s� �d�e� �c�a�l�i�d�a�d� �y� �s�e�r�v�i�c�i�o� �a�l� �t�u�r�i�s�t�a

�2�.� �C�o�n�c�e�p�t�o�s� �y� �a�p�l�i�c�a�c�i�o�n�e�s� �d�e� �p�r�i�n�c�i�p�i�o�s� �N�o� �D�e�j�e� �R�a�s�t�r�o� �(�N�D�R�)

�3�.� �E�s�t�r�u�c�t�u�r�a� �d�e� �p�r�o�t�o�c�o�l�o� �d�e� �s�e�r�v�i�c�i�o�s

�M�o�d�u�l�o� �4�: ��T�a�l�l�e�r�:� �D�i�s�e�ñ�o� �d�e� �p�r�o�d�u�c�t�o�s� �c�o�n� �i�d�e�n�t�i�d�a�d� �l�o�c�a�l �

�T�e�m�a�s�:

�1�.� �I�n�t�r�o�d�u�c�c�i�ó�n� �a�l� �d�i�s�e�ñ�o� �d�e� �p�r�o�d�u�c�t�o�s� �t�u�r�í�s�t�i�c�o�s

�2�.� �P�r�o�d�u�c�t�o�s� �c�o�n� �t�e�m�á�t�i�c�a�s� �d�e� �b�i�o�d�i�v�e�r�s�i�d�a�d� �l�o�c�a�l�.

�c�. �D�e�f�i�n�i�c�i�ó�n� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o� �p�a�r�a� �l�a� �t�r�a�n�s�f�e�r�e�n�c�i�a� �d�e� �c�o�n�o�c�i�m�i�e�n�t�o�s

�D�e�f�i�n�i�c�i�ó�n�d�e�l� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o�, �d�e� �a�c�u�e�r�d�o� �a�l�n�i�v�e�l� �d�e� �u�s�o� �d�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n�c�i�e�n�t�í�f�i�c�a� �e�n
�a�c�t�i�v�i�d�a�d�e�s� �t�u�r�í�s�t�i�c�a�s�.

�O�R�I�G�E�N

�B�e�n�e�f�i�c�i�a�r�i�o
�N�i�v�e�l� �d�e� �u�s�o
�i�n�f�o�.�C�i�e�n�t�í�f�i�c�a

�P�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s�t�u�r�í�s�t�i�c�o�s�e�n
�o�r�i�g�e�n

�G�u�í�a�s� �d�e� �t�u�r�i�s�m�o� �i�n�d�e�p�e�n�d�i�e�n�t�e�s�. �1

�O�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �l�o�c�a�l�e�s�. �1

�C�a�p�i�t�a�l
�h�u�m�a�n�o�d�e� �f�o�r�m�a�c�i�ó�n� �e�n� �t�u�r�i�s�m�o

�D�o�c�e�n�t�e�s� �d�e� �c�a�p�i�t�a�l� �h�u�m�a�n�o
�e�s�p�e�c�i�a�l�i�z�a�d�o� �e�n� �t�u�r�i�s�m�o �1
�P�r�o�f�e�s�i�o�n�a�l�e�s� �e�n� �f�o�r�m�a�c�i�ó�n� �c�a�r�r�e�r�a�s
�á�r�e�a� �t�u�r�i�s�m�o�. �1
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�1�5�2

�O�t�r�o�s� �a�c�t�o�r�e�s

�C�o�n�s�u�l�t�o�r�e�s� �e�n� �p�r�o�y�e�c�t�o�s� �t�u�r�í�s�t�i�c�o�s�,
�p�r�o�f�e�s�i�o�n�a�l�e�s� �s�e�c�t�o�r� �p�ú�b�i�c�o� �d�e�l
�t�u�r�i�s�m�o�,� �t�o�m�a�d�o�r�e�s� �d�e�c�i�s�i�o�n�e�s� �e�n� �e�l
�á�m�b�i�t�o� �t�u�r�i�s�m�o�. �2

�D�E�S�T�I�N�O�:�P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s

�B�e�n�e�f�i�c�i�a�r�i�o�s
�N�i�v�e�l� �d�e� �u�s�o
�i�n�f�o�.�C�i�e�n�t�í�f�i�c�a

�P�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s� �t�u�r�í�s�t�i�c�o�s� �e�n
�d�e�s�t�i�n�o

�G�u�í�a�s� �l�o�c�a�l�e�s �1
�P�e�r�s�o�n�a�l� �e�n� �c�o�n�t�a�c�t�o� �s�e�c�t�o�r
�g�a�s�t�r�o�n�o�m�í�a�:�g�a�r�z�o�n�e�s�,� �e�n�c�a�r�g�a�d�o�s
�d�e� �c�o�m�e�d�o�r�e�s�,� �o�t�r�o�s �3
�S�e�c�t�o�r� �a�l�o�j�a�m�i�e�n�t�o�:�R�e�c�e�p�c�i�o�n�i�s�t�a�,
�a�d�m�i�n�i�s�t�r�a�d�o�r�. �2

�C�o�m�u�n�i�d�a�d� �l�o�c�a�l

�J�u�n�t�a�s�d�e� �V�e�c�i�n�o�s �3

�A�g�r�u�p�a�c�i�ó�n�d�e� �e�m�p�r�e�n�d�e�d�o�r�e�s�. �3

�A�s�o�c�i�a�c�i�o�n�e�s� �g�r�e�m�i�a�l�e�s �3

�O�t�r�a�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �c�o�m�u�n�i�t�a�r�i�a�s�3

�d�. �D�e�f�i�n�i�c�i�ó�n� �d�e� �t�e�m�a�s� �a� �t�r�a�t�a�r� �s�e�g�ú�n� �t�i�p�o� �d�e� �p�ú�b�l�i�c�o�.

�L�a� �p�r�e�s�e�n�t�e� �m�a�t�r�i�z� �d�e�t�a�l�l�a� �l�a� �d�e�f�i�n�i�c�i�ó�n� �d�e� �l�o�s� �p�r�o�g�r�a�m�a�s�,� �m�ó�d�u�l�o�s� �y� �u�n�i�d�a�d�e�s� �a� �t�r�a�t�a�r� �s�e�g�ú�n� �t�i�p�o� �d�e
�p�ú�b�l�i�c�o�o�b�j�e�t�i�v�o�,� �q�u�e� �p�a�r�t�i�c�i�p�ó� �e�n� �e�l�p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�d�e�C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�,� �P�u�n�t�a� �d�e
�C�h�o�r�o�s� �y� �L�a� �S�e�r�e�n�a�.

�T�i�p�o� �d�e� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o�L�o�c�a�l�i�d�a�d �P�r�o�g�r�a�m�a �M�ó�d�u�l�o�s �U�n�i�d�a�d�/�T�e�m�a

�B�o�t�e�r�o�s�/�P�a�s�e�o�s� �N�á�u�t�i�c�o�s
�C�a�l�e�t�a� �L�o�s

�H�o�r�n�o�s�/
�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�C�o�n�t�e�n�i�d�o� �C�a�p�a�c�i�t�a�c�i�ó�n

�1 �c�o�m�p�l�e�t�o �t�o�d�a�s

�2 �c�o�m�p�l�e�t�o �t�o�d�a�s

�3 �c�o�m�p�l�e�t�o �t�o�d�a�s

�R�e�s�t�a�u�r�a�n�t�e�s
�C�a�l�e�t�a� �L�o�s

�H�o�r�n�o�s�/
�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�C�o�n�t�e�n�i�d�o�C�a�p�a�c�i�t�a�c�i�ó�n
�1 �1 �t�o�d�a�s

�3 �3
�r�e�c�u�r�s�o�s� �m�a�r�i�n�o�s

�b�e�n�t�ó�n�i�c�o�s

�A�l�o�j�a�m�i�e�n�t�o
�C�a�l�e�t�a� �L�o�s

�H�o�r�n�o�s�/
�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�C�o�n�t�e�n�i�d�o� �C�a�p�a�c�i�t�a�c�i�ó�n

�1 �1 �t�o�d�a�s

�3 �1 �2�,�5

�3 �3 �2�,�4�,�5
�O�t�r�a�s� �a�g�r�u�p�a�c�i�o�n�e�s
�l�o�c�a�l�e�s �C�a�l�e�t�a� �L�o�s

�H�o�r�n�o�s�/
�P�u�n�t�a� �d�e
�C�h�o�r�o�s�C�o�n�t�e�n�i�d�o�C�a�p�a�c�i�t�a�c�i�ó�n

�1 �1�,�4 �t�o�d�a�s

�2 �c�o�m�p�l�e�t�o �t�o�d�a�s

�3 �c�o�m�p�l�e�t�o �t�o�d�a�s

�S�e�c�t�o�r� �E�d�u�c�a�c�i�ó�n



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�e�. �D�e�t�a�l�l�e� �l�o�g�í�s�t�i�c�o� �d�e�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s

�P�e�r�i�o�d�o� �d�e� �e�j�e�c�u�c�i�ó�n

�E�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �f�u�e� �e�j�e�c�u�t�a�d�o� �d�u�r�a�n�t�e� �s�e�i�s�m�e�s�e�s�,� �d�i�v�i�d�i�d�o�s� �e�n� �d�o�s� �e�t�a�p�a�s�,� �d�e
�a�c�u�e�r�d�o� �a�l� �s�i�g�u�i�e�n�t�e� �d�e�t�a�l�l�e�:

· �E�t�a�p�a� �1�:� �o�c�t�u�b�r�e�,� �n�o�v�i�e�m�b�r�e� �y� �d�i�c�i�e�m�b�r�e�.� �2�0�1�3

�P�r�o�g�r�a�m�a�s�:� �T�u�r�i�s�m�o� �R�e�s�p�o�n�s�a�b�l�e� �y� �A�s�t�r�o�n�o�m�í�a�:� �3� �m�e�s�e�s

�F�r�e�c�u�e�n�c�i�a�:� �U�n�a� �c�l�a�s�e� � �p�o�r� �s�e�m�a�n�a� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s� �y� �L�a� �S�e�r�e�n�a�.

· �E�t�a�p�a�2�:� �m�a�y�o�,� �j�u�n�i�o�,� �j�u�l�i�o� �y� �a�g�o�s�t�o�.� �2�0�1�4

�P�r�o�g�r�a�m�a�s�:�D�e�s�i�e�r�t�o�s�,� �C�o�s�t�a�s� �y�B�i�o�d�i�v�e�r�s�i�d�a�d� �y� �T�u�r�i�s�m�o� �R�e�s�p�o�n�s�a�b�l�e�:� �4� �m�e�s�e�s

�F�r�e�c�u�e�n�c�i�a�:� �U�n�a� �c�l�a�s�e� � �p�o�r� �s�e�m�a�n�a� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s� �y� �L�a� �S�e�r�e�n�a�.

�L�u�g�a�r� �e�n� �q�u�e� �s�e� �d�e�s�a�r�r�o�l�l�a�r�o�n� �l�a�s� �c�l�a�s�e�s�:

�L�a� �S�e�r�e�n�a�:�C�o�l�i�n�a� �e�l� �P�i�n�o� �s�/�n�.� �E�d�i�f�i�c�i�o� �G�e�m�i�n�i�.� �O�f�i�c�i�n�a�s� �T�o�l�o�l�o�.� �S�a�l�ó�n� �A�u�r�a� �L�e�c�t�u�r�e� �H�a�l�l�.

�P�u�n�t�a� �d�e� �C�h�o�r�o�s�:�S�e�d�e�d�e� �l�a� �a�s�o�c�i�a�c�i�ó�n�g�r�e�m�i�a�l� �d�e� �p�e�s�c�a�d�o�r�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.

�C�a�l�e�t�a� �H�o�r�n�o�s�:�S�e�d�e� �d�e� �l�a� �j�u�n�t�a� �d�e� �v�e�c�i�n�o�s� �N�°� �1

�H�o�r�a�r�i�o�s�:

�L�a� �S�e�r�e�n�a�:�1�9�:�0�0� �a� �2�0�:�3�0� �h�o�r�a�s

�P�u�n�t�a� �d�e� �C�h�o�r�o�s�:�1�8�:�3�0� �a� �2�0�:�0�0� �h�o�r�a�s�.

�C�a�l�e�t�a� �H�o�r�n�o�s�:�1�8�:�3�0� �a� �2�0�:�0�0� �h�o�r�a�s

�f�. �R�e�l�a�t�o�r�e�s

�L�a� �t�r�a�n�s�f�e�r�e�n�c�i�a� �d�e�c�o�n�o�c�i�m�i�e�n�t�o�s�,� �f�u�e� �a�s�u�m�i�d�a� �p�o�r�p�r�o�f�e�s�i�o�n�a�l�e�s� �c�o�n� �e�x�p�e�r�i�e�n�c�i�a� � �e�n� �l�a� �r�e�a�l�i�z�a�c�i�ó�n
�d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �a� �d�i�v�e�r�s�o�s� �p�ú�b�l�i�c�o�s�,� �e�s�p�e�c�i�a�l�m�e�n�t�e� �e�n� �l�o�c�a�l�i�d�a�d�e�s�r�u�r�a�l�e�s�,� �c�o�n� �c�o�n�o�c�i�m�i�e�n�t�o�s
�s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �y� �e�l� �t�e�r�r�i�t�o�r�i�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�.� �T�r�a�n�s�m�i�t�i�e�r�o�n� �l�o�s� �c�o�n�o�c�i�m�i�e�n�t�o�s
�c�i�e�n�t�í�f�i�c�o�s� �d�e� �m�a�n�e�r�a� �s�i�m�p�l�e�,� �d�e�s�t�a�c�a�d�o� �s�u�s� �h�a�b�i�l�i�d�a�d�e�s� �s�o�c�i�a�l�e�s� �y� �e�m�p�a�t�í�a� �d�o�n�d�e� �c�a�d�a� �c�l�a�s�e� � �f�u�e
�e�s�t�r�u�c�t�u�r�a�d�a� �t�r�a�t�a�n�d�o�l�o�s� �t�e�m�a�s� �e�n�t�é�r�m�i�n�o�s� �s�i�m�p�l�e�s�,� �r�e�a�l�z�a�n�d�o� �a�q�u�e�l�l�o�s� �d�a�t�o�s� �q�u�e� �s�o�n� �c�u�r�i�o�s�o�s� �a

�C�o�n�t�e�n�i�d�o� �C�a�p�a�c�i�t�a�c�i�ó�n

�C�a�l�e�t�a� �L�o�s
�H�o�r�n�o�s�/

�P�u�n�t�a� �d�e
�C�h�o�r�o�s

�1 �1 �t�o�d�a�s

�2 �c�o�m�p�l�e�t�o �t�o�d�a�s

�3 �c�o�m�p�l�e�t�o �t�o�d�a�s
�G�u�í�a�s� �d�e
�t�u�r�i�s�m�o�/�O�p�e�r�a�d�o�r�e�s
�t�u�r�í�s�t�i�c�o�s

�C�a�l�e�t�a� �L�o�s
�H�o�r�n�o�s�/

�P�u�n�t�a� �d�e
�C�h�o�r�o�s�/� �L�a

�S�e�r�e�n�a�C�o�n�t�e�n�i�d�o� �C�a�p�a�c�i�t�a�c�i�ó�n

�1 �c�o�m�p�l�e�t�o �t�o�d�a�s

�2 �c�o�m�p�l�e�t�o �t�o�d�a�s

�3 �c�o�m�p�l�e�t�o �t�o�d�a�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�v�i�s�t�a� �d�e� �u�n� �p�ú�b�l�i�c�o� �n�o� �e�x�p�e�r�t�o�,� �p�r�e�v�a�l�e�c�i�e�n�d�o� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �y� �e�s�p�e�c�i�e�s� �e�m�b�l�e�m�á�t�i�c�a�s� �d�e� �l�o�s
�e�c�o�s�i�s�t�e�m�a�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�.

�R�e�l�a�t�o�r�e�s� �s�e�g�ú�n� �p�r�o�g�r�a�m�a� �y� �m�o�d�u�l�o� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n

· �P�r�o�g�r�a�m�a�:� �T�u�r�i�s�m�o� �r�e�s�p�o�n�s�a�b�l�e�.

�M�ó�d�u�l�o�:� �T�u�r�i�s�m�o� �s�u�s�t�e�n�t�a�b�l�e�:
�R�e�l�a�t�o�r�:� �A�l�f�r�e�d�o� �A�r�d�i�l�e�s�.� �A�d�m�i�n�i�s�t�r�a�d�o�r� �T�u�r�í�s�t�i�c�o�,� �L�i�c�e�n�c�i�a�d�o� �e�n� �T�u�r�i�s�m�o�.� �U�n�i�v�e�r�s�i�d�a�d� �d�e� �L�a
�S�e�r�e�n�a�.� �D�i�p�l�o�m�a�d�o� �e�n� �G�e�s�t�i�ó�n� �d�e�l� �T�u�r�i�s�m�o� �s�o�s�t�e�n�i�b�l�e� �y� �e�n� �G�e�s�t�i�ó�n� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o
�t�e�r�r�i�t�o�r�i�a�l�.� �P�r�o�f�e�s�i�o�n�a�l� �á�r�e�a� �d�i�f�u�s�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �d�e�l� �C�E�A�Z�A�,� �D�o�c�e�n�t�e� �á�r�e�a� �T�u�r�i�s�m�o� �U�n�i�v�e�r�s�i�d�a�d
�T�e�c�n�o�l�ó�g�i�c�a� �d�e� �C�h�i�l�e� �I�N�A�C�A�P�.
�C�o�n�t�a�c�t�o�:� �a�l�f�r�e�d�o�.�a�r�d�i�l�e�s�@�c�e�a�z�a�.�c�l

�M�ó�d�u�l�o�:� �I�n�d�u�s�t�r�i�a� �d�e�l� �T�u�r�i�s�m�o
�R�e�l�a�t�o�r�:� �A�n�g�é�l�i�c�a� �F�u�n�e�s�:� �A�d�m�i�n�i�s�t�r�a�d�o�r�a� �T�u�r�í�s�t�i�c�a�,� �I�n�g�e�n�i�e�r�o� �C�o�m�e�r�c�i�a�l�.�D�i�p�l�o�m�a�d�o� �e�n
�D�e�s�t�i�n�o�s� �T�u�r�í�s�t�i�c�o�s�.� �D�i�p�l�o�m�a�d�o� �e�n� �D�e�s�a�r�r�o�l�l�o� �S�u�s�t�e�n�t�a�b�l�e�.�A�c�a�d�é�m�i�c�a� �E�s�c�u�e�l�a� �d�e� �T�u�r�i�s�m�o
�U�n�i�v�e�r�s�i�d�a�d� �d�e� �L�a� �S�e�r�e�n�a�.� �P�r�o�f�e�s�i�o�n�a�l� �d�e�l� �S�e�r�v�i�c�i�o� �N�a�c�i�o�n�a�l� �d�e� �T�u�r�i�s�m�o�.
�C�o�n�t�a�c�t�o�:� �a�f�u�n�e�s�@�s�e�r�n�a�t�u�r�.�c�l

�M�ó�d�u�l�o�:� �D�i�s�e�ñ�o� �d�e� �p�r�o�d�u�c�t�o�s� �c�o�n� �i�d�e�n�t�i�d�a�d� �l�o�c�a�l
�R�e�l�a�t�o�r�e�s�:� �M�a�n�u�e�l�a� �L�ó�p�e�z�,� �C�a�r�m�e�n� �H�i�d�a�l�g�o�.� �D�o�c�t�o�r�a�s� �e�n� �c�i�e�n�c�i�a�s� �d�e� �l�a� �e�m�p�r�e�s�a� �p�o�r� �l�a
�U�n�i�v�e�r�s�i�d�a�d� �d�e� �M�u�r�c�i�a�,� �E�s�p�a�ñ�a�.� �A�c�a�d�é�m�i�c�a�s� �e� �i�n�v�e�s�t�i�g�a�d�o�r�a�s� �e�n� �m�a�r�k�e�t�i�n�g� �d�e� �l�a� �E�s�c�u�e�l�a
�d�e� �C�i�e�n�c�i�a�s� �E�m�p�r�e�s�a�r�i�a�l�e�s� �d�e� �l�a� �U�n�i�v�e�r�s�i�d�a�d� �C�a�t�ó�l�i�c�a� �d�e�l� �N�o�r�t�e�,� �C�o�q�u�i�m�b�o�.
�C�o�n�t�a�c�t�o�:�m�l�o�p�e�z�p�@�u�c�n�.�c�l�,�m�c�h�i�d�a�l�g�o�@�u�c�n�.�c�l

· �P�r�o�g�r�a�m�a�:� �A�s�t�r�o�n�o�m�í�a�.

�R�e�l�a�t�o�r� �J�u�a�n� �S�e�g�u�e�l�.� �I�n�g�e�n�i�e�r�o� �C�i�v�i�l� �M�e�c�á�n�i�c�o�,� �L�i�c�e�n�c�i�a�d�o� �e�n� �C�i�e�n�c�i�a�s� �d�e� �l�a� �I�n�g�e�n�i�e�r�í�a�.
�U�n�i�v�e�r�s�i�d�a�d� �d�e� �C�o�n�c�e�p�c�i�ó�n�.� �E�s�p�e�c�i�a�l�i�s�t�a� �e�n� �C�i�e�n�c�i�a� �y� �E�d�u�c�a�c�i�ó�n�,� �a�c�t�u�a�l�m�e�n�t�e�s�e
�d�e�s�e�m�p�e�ñ�a� �c�o�m�o� �c�o�o�r�d�i�n�a�d�o�r�d�e� �l�a� �o�f�i�c�i�n�a� �d�e� �e�d�u�c�c�i�ó�n� �y� �E�x�t�e�n�s�i�ó�n� �P�ú�b�l�i�c�a�,� �E�P�O� �e�n� �A�U�R�A
�C�T�I�O�.
�C�o�n�t�a�c�t�o�:�j�s�e�g�u�e�l�@�c�t�i�o�.�n�o�a�o�.�e�d�u

· �P�r�o�g�r�a�m�a�:� �D�e�s�i�e�r�t�o�s�,� �C�o�s�t�a�s� �y� �B�i�o�d�i�v�e�r�s�i�d�a�d�:� �D�e� �l�a� �T�i�e�r�r�a� �a�l� �m�a�r�.

�M�ó�d�u�l�o� �M�a�r�.� �T�e�m�a�:� �E�l�e�m�e�n�t�o�s� �o�c�e�á�n�i�c�o�s

�R�e�l�a�t�o�r�:� �D�e�n�y�s� �Z�a�m�b�r�a�.� �B�i�ó�l�o�g�a� �M�a�r�i�n�a�,� �L�i�c�e�n�c�i�a�d�a� �e�n� �C�i�e�n�c�i�a�s� �d�e� �M�a�r�.�U�n�i�v�e�r�s�i�d�a�d
�C�a�t�ó�l�i�c�a� �d�e�l� �N�o�r�t�e�.� �E�s�p�e�c�i�a�l�i�s�t�a� �e�n� �O�c�e�a�n�o�g�r�a�f�í�a�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a� �c�o�m�o
�a�s�i�s�t�e�n�t�e� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �C�E�A�Z�A�-�U�C�N� �C�o�q�u�i�m�b�o�.
�C�o�n�t�a�c�t�o�:� �d�e�n�y�s�.�z�a�m�b�r�a�@�g�m�a�i�l�.�c�o�m

�M�ó�d�u�l�o� �M�a�r�.� �T�e�m�a�:� �A�l�g�a�s� �M�a�r�i�n�a�s

�R�e�l�a�t�o�r�:� �C�r�i�s�t�i�a�n� �M�a�r�í�n�.� �B�i�ó�l�o�g�o� �M�a�r�i�n�o�,� �L�i�c�e�n�c�i�a�d�o� �e�n� �C�i�e�n�c�i�a�s� �d�e� �M�a�r�.� �U�n�i�v�e�r�s�i�d�a�d� �C�a�t�ó�l�i�c�a
�d�e�l� �N�o�r�t�e�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a� � �c�o�m�o� �a�s�i�s�t�e�n�t�e� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �C�E�A�Z�A�-�U�C�N
�C�o�q�u�i�m�b�o�.
�C�o�n�t�a�c�t�o�:� �c�r�i�s�t�i�a�n�.�p�.�m�a�r�i�n�@�l�i�v�e�.�c�l

�M�ó�d�u�l�o� �M�a�r�.� �T�e�m�a�:� �A�v�e�s� �e�m�b�l�e�m�á�t�i�c�a�s

�R�e�l�a�t�o�r�:� �V�í�c�t�o�r� �P�a�s�t�e�n�.� �B�i�ó�l�o�g�o� �M�a�r�i�n�o�,� �L�i�c�e�n�c�i�a�d�o� �e�n� �C�i�e�n�c�i�a�s� �d�e�l� �M�a�r�.� �U�n�i�v�e�r�s�i�d�a�d� �C�a�t�ó�l�i�c�a
�d�e�l� �N�o�r�t�e�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a�c�o�m�o� �a�s�i�s�t�e�n�t�e� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �p�r�o�y�e�c�t�o
�P�.�I�.�E�.�Z�.�A� �d�e�l� �I�n�s�t�i�t�u�t�o� �d�e� �E�c�o�l�o�g�í�a� �y� �B�i�o�d�i�v�e�r�s�i�d�a�d� �I�E�B� �e�n� �P�a�r�q�u�e� �N�a�c�i�o�n�a�l� �B�o�s�q�u�e� � �F�r�a�y� �J�o�r�g�e
�a�d�e�m�á�s� �e�s� �a�s�i�s�t�e�n�t�e� �e�n� �e�l� �l�a�b�o�r�a�t�o�r�i�o� �d�e� �e�c�o�l�o�g�í�a� �y� �d�i�v�e�r�s�i�d�a�d� �d�e� �a�v�e�s� �m�a�r�i�n�a�s� �E�D�A�M� �d�e
�U�C�N�.
�C�o�n�t�a�c�t�o�:�v�p�m�0�0�1�@�a�l�u�m�n�o�s�.�u�c�n�.�c�l�>



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�M�ó�d�u�l�o� �M�a�r�.� �T�e�m�a�:� �M�a�m�í�f�e�r�o�s� �M�a�r�i�n�o�.

�R�e�l�a�t�o�r�:� �P�a�o�l�a� �H�e�r�n�á�n�d�e�z�,� �B�i�ó�l�o�g�a� �M�a�r�i�n�a�,� �L�i�c�e�n�c�i�a�d�a� �e�n� �C�i�e�n�c�i�a�s� �d�e�l� �M�a�r�.� �U�n�i�v�e�r�s�i�d�a�d
�A�r�t�u�r�o� �P�r�a�t�,� �c�u�r�s�a�n�d�o� �d�o�c�t�o�r�a�d�o� �e�n� �B�i�o�l�o�g�í�a� �y� �E�c�o�l�ó�g�i�c�a� �A�p�l�i�c�a�d�a� �U�C�N�-�U�L�S�.� �A�c�t�u�a�l�m�e�n�t�e
�d�e�s�a�r�r�o�l�l�a� �l�a� �l�í�n�e�a� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �T�u�r�i�s�m�o� �d�e� �o�b�s�e�r�v�a�c�i�ó�n� �d�e� �C�e�t�á�c�e�o�s� �c�o�m�o� �t�e�s�i�s
�d�o�c�t�o�r�a�l�.
�C�o�n�t�a�c�t�o�:�s�i�r�e�n�i�t�a�.�p�a�o�@�g�m�a�i�l�.�c�o�m

�M�ó�d�u�l�o� �M�a�r�.� �T�e�m�a�:� �E�s�p�e�c�i�e�s� �p�r�o�t�e�g�i�d�a�s� �y� �c�o�n�s�e�r�v�a�c�i�ó�n�.

�R�e�l�a�t�o�r�:� �G�e�r�a�r�d�o� �C�e�r�d�a�.� �B�i�ó�l�o�g�o� �M�a�r�i�n�o�,� �L�i�c�e�n�c�i�a�d�o� �e�n� �C�i�e�n�c�i�a�s� �d�e�l� �M�a�r�.� �U�n�i�v�e�r�s�i�d�a�d
�C�a�t�ó�l�i�c�a� �d�e�l� �N�o�r�t�e�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a� �c�o�m�o� �e�n�c�a�r�g�a�d�o� �d�e� �l�o�s�d�e�p�a�r�t�a�m�e�n�t�o�s
�d�e� �g�e�s�t�i�ó�n� �a�m�b�i�e�n�t�a�l�,� �g�e�s�t�i�ó�n� �d�e� �p�r�o�g�r�a�m�a�s� �d�e� �f�i�s�c�a�l�i�z�a�c�i�ó�n� �d�e� �l�a� �a�c�u�i�c�u�l�t�u�r�a�,� �e�s�t�u�d�i�o�s� �y
�p�l�a�n�i�f�i�c�a�c�i�ó�n� �e�n� �S�E�R�N�A�P�E�S�C�A�.
�C�o�n�t�a�c�t�o�:� �g�c�e�r�d�a�@�s�e�r�n�a�p�e�s�c�a�.�c�l

�M�ó�d�u�l�o� �T�i�e�r�r�a�.� �T�e�m�a�:� �E�l�e�m�e�n�t�o�s� �G�e�o�f�í�s�i�c�o�s

�R�e�l�a�t�o�r�:� �C�r�i�s�t�i�a�n� �C�a�m�p�o�s�.� �G�e�ó�g�r�a�f�o�,� �L�i�c�e�n�c�i�a�d�o� �e�n� �C�i�e�n�c�i�a�s� �G�e�o�g�r�á�f�i�c�a�s�.� �U�n�i�v�e�r�s�i�d�a�d� �d�e
�C�h�i�l�e�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a� �c�o�m�o� �p�r�o�f�e�s�i�o�n�a�l� �d�e�l� �á�r�e�a� �g�l�a�c�i�o�l�o�g�í�a� �d�e�l� �C�E�A�Z�A�.
�C�o�n�t�a�c�t�o�:� �c�r�i�s�i�t�i�a�n�.�c�a�m�p�o�s�@�c�e�a�z�a�.�c�l

�M�ó�d�u�l�o� �T�i�e�r�r�a�.� �T�e�m�a�:� �B�i�o�d�i�v�e�r�s�i�d�a�d�.� �F�l�o�r�a�.

�R�e�l�a�t�o�r�:� �R�o�d�o�m�i�r�o� �O�s�o�r�i�o�.� �P�r�o�f�e�s�o�r� �d�e� �e�s�t�a�d�o� �e�n� �B�i�o�l�o�g�í�a� � �y� �C�i�e�n�c�i�a�s� �N�a�t�u�r�a�l�e�s�.� �U�.� �d�e� �c�h�i�l�e�.
�D�o�c�t�o�r� �e�n� �B�i�o�l�o�g�í�a� �y� �F�i�s�i�o�l�o�g�í�a� �d�e� �O�r�g�a�n�i�s�m�o�s� �y� �P�o�b�l�a�c�i�o�n�e�s�.� �U�n�i�v�e�r�s�i�d�a�d� �d�e� �C�i�e�n�c�i�a�s� �y
�T�é�c�n�i�c�a�s� �d�e�l� �L�a�n�g�u�e�d�o�c�,� �M�o�n�t�p�e�l�l�i�e�r� �I�I � �F�r�a�n�c�i�a�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a� �c�o�m�o
�i�n�v�e�s�t�i�g�a�d�o�r� �y� �p�r�o�f�e�s�o�r� �t�i�t�u�l�a�r� �d�e�l� �d�e�p�a�r�t�a�m�e�n�t�o� �d�e �b�i�o�l�o�g�í�a� �d�e� �L�a� �U�n�i�v�e�r�s�i�d�a�d� �d�e�L�a� �S�e�r�e�n�a�.
�C�o�n�t�a�c�t�o�:� �r�o�s�o�r�i�o�@�u�s�e�r�e�n�a�.�c�l

�M�ó�d�u�l�o� �T�i�e�r�r�a�.� �T�e�m�a�:� �B�i�o�d�i�v�e�r�s�i�d�a�d�.� �F�a�u�n�a� �T�e�r�r�e�s�t�r�e

�R�e�l�a�t�o�r�:� �J�o�s�é� �L�u�i�s� �B�u�g�u�e�ñ�o�.� �I�n�g�e�n�i�e�r�o� �A�g�r�ó�n�o�m�o� �U�n�i�v�e�r�s�i�d�a�d� �d�e� �L�a� �S�e�r�e�n�a�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e
�d�e�s�e�m�p�e�ñ�a� � �c�o�m�o� �c�o�o�r�d�i�n�a�d�o�r� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �p�r�o�y�e�c�t�o� �P�.�I�.�E�.�Z�.�A� �d�e�l� �I�n�s�t�i�t�u�t�o� �d�e
�E�c�o�l�o�g�í�a� �y� �B�i�o�d�i�v�e�r�s�i�d�a�d� �I�E�B� �e�n� �P�a�r�q�u�e� �N�a�c�i�o�n�a�l� �B�o�s�q�u�e� � �F�r�a�y� �J�o�r�g�e�.
�C�o�n�t�a�c�t�o�:�j�l�u�i�s�c�o�r�t�e�s�b�u�g�@�g�m�a�i�l�.�c�o�m

�M�ó�d�u�l�o� �T�i�e�r�r�a�.� �T�e�m�a�:� �B�i�o�d�i�v�e�r�s�i�d�a�d�.� �F�a�u�n�a� �a�s�o�c�i�a�d�a� �a�l� �i�n�t�e�r�m�a�r�e�a�l

�R�e�l�a�t�o�r�:� �M�a�u�r�i�c�i�o� �A�r�ó�s�t�i�c�a�.� �B�i�ó�l�o�g�o� �M�a�r�i�n�o�.�U�n�i�v�e�r�s�i�d�a�d� �d�e� �C�o�n�c�e�p�c�i�ó�n�.� �M�a�g�i�s�t�e�r� �e�n
�C�i�e�n�c�i�a�s� �d�e�l� �M�a�r� �U�n�i�v�e�r�s�i�d�a�d� �C�a�t�ó�l�i�c�a� �d�e�l� �N�o�r�t�e�.� �A�c�t�u�a�l�m�e�n�t�e� �s�e� �d�e�s�e�m�p�e�ñ�a� �c�o�m�o� �t�é�c�n�i�c�o
�d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �e�n� �l�a�b�o�r�a�t�o�r�i�o� �C�h�a�n�g�o� �L�a�b� �d�e� �C�E�A�Z�A�.
�C�o�n�t�a�c�t�o�:� �m�h�o�r�o�s�t�i�c�a�@�g�m�a�i�l�.�c�o�m

�M�ó�d�u�l�o� �T�i�e�r�r�a�.� �T�e�m�a�:� �B�i�o�d�i�v�e�r�s�i�d�a�d�.� �E�s�p�e�c�i�e�s�p�r�o�t�e�g�i�d�a�s� �y� �c�o�n�s�e�r�v�a�c�i�ó�n

�R�e�l�a�t�o�r�:�M�i�r�y�a�m� �R�a�m�í�r�e�z�.� �B�i�ó�l�o�g�a�.� �M�á�s�t�e�r� �e�n� �C�i�e�n�c�i�a�s� �B�i�o�l�ó�g�i�c�a�s�.�A�c�t�u�a�l�m�e�n�t�e� �s�e
�d�e�s�e�m�p�e�ñ�a� �c�o�m�o� �c�o�o�r�d�i�n�a�d�o�r�a� �d�e� �I�n�v�e�s�t�i�g�a�c�i�ó�n� �d�e�l� �P�r�o�g�r�a�m�a� �p�a�r�a� �l�a�C�o�n�s�e�r�v�a�c�i�ó�n�d�e�l
�L�o�r�o� �T�r�i�c�a�h�u�e� � �e�n� �e�l� �d�e�p�a�r�t�a�m�e�n�t�o� �d�e� �B�i�o�l�o�g�í�a� �d�e� �l�a� �U�n�i�v�e�r�s�i�d�a�d� �d�e� �L�a� �S�e�r�e�n�a�.
�C�o�n�t�a�c�t�o�:�m�y�.�r�.�h�e�r�r�a�n�z�@�g�m�a�i�l�.�c�o�m�.

�g�. �A�c�c�i�o�n�e�s� �d�e� �p�r�o�m�o�c�i�ó�n

�D�e�n�t�r�o� �d�e� �l�a�s�d�i�s�t�i�n�t�a�s� �a�c�c�i�o�n�e�s� �e�j�e�c�u�t�a�d�a�s� �p�a�r�a� �p�r�o�m�o�v�e�r� �l�a�s� �c�a�p�a�c�i�t�a�c�i�o�n�e�s� �s�e� �c�o�n�s�i�d�e�r�ó�:



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�P�u�n�t�a� �d�e� �C�h�o�r�o�s

�- �R�e�c�o�r�r�i�d�o� �p�o�r� �l�a� �l�o�c�a�l�i�d�a�d�,� �e�n�t�r�e�g�a�n�d�o� �a�f�i�c�h�e�s� �e�n� �c�a�d�a� �a�l�m�a�c�é�n� �y� �c�e�n�t�r�o� �d�e� �i�n�t�e�r�é�s
�p�ú�b�l�i�c�o�.� �A�d�e�m�á�s� �s�e� �p�e�g�a�r�o�n� �a�f�i�c�h�e�s� �e�n� �l�o�s� �l�u�g�a�r�e�s� �d�e� �m�a�y�o�r� �c�o�n�c�u�r�r�e�n�c�i�a� �j�u�n�t�o� �e�l�r�e�f�u�e�r�z�o
�d�e� �v�i�s�i�t�a�s� �p�e�r�s�o�n�a�l�i�z�a�d�a�s� �a� �m�i�e�m�b�r�o�s� �d�e� �l�a� �c�o�m�u�n�i�d�a�d�.

�- �L�l�a�m�a�d�a�s� �t�e�l�e�f�ó�n�i�c�a�s� �a� �p�o�t�e�n�c�i�a�l�e�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�,� �s�e�g�ú�n� �b�a�s�e� �d�e� �d�a�t�o�s� �o�b�t�e�n�i�d�a
�p�r�e�v�i�a�m�e�n�t�e�.

�C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�:

�D�e�b�i�d�o� �a� �l�a� �b�a�j�a� �c�o�n�c�u�r�e�n�c�i�a� �y� �p�a�r�t�i�c�i�p�a�c�i�o�n� �d�e� �l�a� �c�o�m�u�n�i�d�a�d� �d�e� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�d�e�n�t�r�o� �d�e�l
�p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�,� �s�e� �d�e�s�t�i�n�ó� �u�n� �m�a�y�o�r� �d�e�s�p�l�i�e�g�u�e� �d�e� �t�i�e�m�p�o� �e� �i�n�s�i�s�t�e�n�c�i�a� �e�n� �s�u
�p�r�o�m�o�c�i�ó�n�.

�- �E�n�t�r�e�g�a� �d�e�i�n�v�i�t�a�c�i�o�n�e�s� �a� �t�r�a�v�é�s� �d�e� �l�o�s� �a�l�u�m�n�o�s� �d�e� �l�a� �e�s�c�u�e�l�a� �C�a�r�l�o�s� �C�o�n�d�e�l�l� �d�e� �C�a�l�e�t�a� �L�o�s
�H�o�r�n�o�s�,� �c�o�n� �e�l� �f�i�n� �d�e� �e�x�t�e�n�d�e�r� �e� �i�n�c�e�n�t�i�v�a�r� �a� �l�o�s� �p�a�d�r�e�s� �y� �a�p�o�d�e�r�a�d�o�s� �d�e� �1�4�0� �a�l�u�m�n�o�s�.

�- �V�i�s�i�t�a� �a� �l�a� �r�e�u�n�i�ó�n� �d�e�l� �g�r�e�m�i�o� �d�e� �p�e�s�c�a�d�o�r�e�s� �c�o�n�t�a�n�d�o� �c�o�n� �e�l� �r�e�f�u�e�r�z�o� �d�e� �l�a� �O�N�G
�S�p�h�e�n�i�s�c�o�,� �q�u�i�e�n� �t�r�a�b�a�j�a�n� �d�e� �m�a�n�e�r�a� �d�i�r�e�c�t�a� �c�o�n� �u�n� �p�r�o�y�e�c�t�o� �d�e�l� �F�o�n�d�o� �d�e� �p�r�o�t�e�c�c�i�ó�n
�a�m�b�i�e�n�t�a�l� �F�P�A�,� �d�e�l� �m�i�n�i�s�t�e�r�i�o� �d�e�l� �m�e�d�i�o� �a�m�b�i�e�n�t�e�.� �E�s�t�a� �a�c�c�i�ó�n� �s�e� �i�m�p�l�e�m�e�n�t�a� �y�a� �q�u�e� �l�a
�O�N�G� �m�a�n�t�i�e�n�e�n� �e�s�t�r�e�c�h�o�s� �v�í�n�c�u�l�o�s� �d�e� �c�o�o�p�e�r�a�c�i�ó�n� �c�o�n� �l�o�s� �p�e�s�c�a�d�o�r�e�s� �l�o�c�a�l�e�s�.

�- �R�e�c�o�r�r�i�d�o� �p�o�r� �l�a� �l�o�c�a�l�i�d�a�d�,� �e�n�t�r�e�g�a�n�d�o� �a�f�i�c�h�e�s� �e�n� �c�a�d�a� �a�l�m�a�c�é�n� �y� �c�e�n�t�r�o� �d�e� �i�n�t�e�r�é�s
�p�ú�b�l�i�c�o�.� �A�d�e�m�á�s� �s�e� �p�e�g�a�r�o�n� �a�f�i�c�h�e�s� �e�n� �l�o�s� �l�u�g�a�r�e�s� �d�e� �m�a�y�o�r� �c�o�n�c�u�r�r�e�n�c�i�a�.� �S�e� �c�u�e�n�t�a� �c�o�n
�e�l� �a�p�o�y�o� �d�e�l� �p�r�o�f�e�s�i�o�n�a�l� �a� �c�a�r�g�o� �d�e�l� �á�r�e�a� �e�m�p�r�e�n�d�i�m�i�e�n�t�o� �y� �t�r�a�b�a�j�o� �d�e�l� �p�r�o�g�r�a�m�a� �S�e�r�v�i�c�i�o
�P�a�í�s� �d�e� �l�a� �f�u�n�d�a�c�i�ó�n� �p�a�r�a� �l�a� �s�u�p�e�r�a�c�i�ó�n� �d�e� �l�a� �p�o�b�r�e�z�a�.

�- �L�l�a�m�a�d�a�s� �t�e�l�e�f�ó�n�i�c�a�s� �a� �p�o�t�e�n�c�i�a�l�e�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�,� �s�e�g�ú�n� �b�a�s�e� �d�e� �d�a�t�o�s� �o�b�t�e�n�i�d�a
�p�r�e�v�i�a�m�e�n�t�e�.

�- �E�n�v�í�o� �d�e� �i�n�v�i�t�a�c�i�o�n�e�s� �a� �t�r�a�v�é�s� �d�e� �r�e�d�e�s� �s�o�c�i�a�l�e�s�.
�- �S�o�l�i�c�i�t�u�d� �d�e� �c�o�l�a�b�o�r�a�c�i�ó�n� �a� �j�u�n�t�a�s� �d�e� �v�e�c�i�n�o�s� �p�a�r�a� �l�o�g�r�a�r� �m�a�y�o�r� �c�o�n�v�o�c�a�t�o�r�i�a�.
�- �S�o�l�i�c�i�t�u�d� �e�n� �r�e�i�t�e�r�a�d�a�s� �o�c�a�s�i�o�n�e�s� �a� �l�a� �a�g�r�u�p�a�c�i�ó�n� �T�u�r�i�s�m�o� �C�a�l�e�t�a� �H�o�r�n�o�s� �s�u� �p�a�r�t�i�c�i�p�a�c�i�ó�n�,� �a

�t�r�a�v�é�s� �d�e� �l�l�a�m�a�d�o�s� �t�e�l�e�f�ó�n�i�c�o�s�,� �v�i�s�i�t�a�s� �p�e�r�s�o�n�a�l�e�s� �a� �d�i�r�i�g�e�n�t�e�s�.� �S�i�n� �l�o�g�r�a�r� �l�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n
�a�c�t�i�v�a� �y� �c�o�n�s�t�a�n�t�e� �e�n� �e�l� �p�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�.

�- �R�e�c�o�r�r�i�d�o� �p�o�r� �c�a�d�a� �r�e�s�t�a�u�r�a�n�t� �y� �a�l�m�a�c�é�n� �e�x�t�e�n�d�i�e�n�d�o� �l�a� �i�n�v�i�t�a�c�i�ó�n�.
�- �L�i�s�t�a� �d�e� �i�n�s�c�r�i�p�c�i�ó�n� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �d�e�l� �c�u�r�s�o�,� �e�n� �a�l�m�a�c�e�n�e�s� �y� �r�e�s�t�a�u�r�a�n�t�e�s�.

�L�a� �S�e�r�e�n�a�:

�- �P�u�b�l�i�c�a�c�i�ó�n� �d�e� �i�n�v�i�t�a�c�i�o�n�e�s� �a� �t�r�a�v�é�s� �d�e� �r�e�d�e�s� �s�o�c�i�a�l�e�s� �y� �p�a�g�i�n�a� �w�e�b� �d�e� �C�E�A�Z�A�.
�- �L�l�a�m�a�d�o�s� �t�e�l�e�f�ó�n�i�c�o�s� �a� �p�o�t�e�n�c�i�a�l�e�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�.
�- �E�n�v�í�o� �d�e� �i�n�v�i�t�a�c�i�o�n�e�s� �v�í�a� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �a� �p�o�t�e�n�c�i�a�l�e�s� �p�a�r�t�i�c�i�p�a�n�t�e�s�:� �g�u�í�a�s� �d�e� �t�u�r�i�s�m�o�,

�o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �y�c�a�s�a�s� �d�e� �e�s�t�u�d�i�o�s� �q�u�e� �i�m�p�a�r�t�e�n� �c�a�r�r�e�r�a� �d�e� �t�u�r�i�s�m�o� �(�I�N�A�C�A�P� �y� �U�.� �d�e
�L�a� �S�e�r�e�n�a�.�)

�- �V�i�s�i�t�a� �a� �o�f�i�c�i�n�a�s� �d�e� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s� �e�n� �L�a� �S�e�r�e�n�a�.

�M�o�d�e�l�o� �d�e� �a�f�i�c�h�e�s�u�t�i�l�i�z�a�d�o�:

�P�e�r�i�o�d�o� �a�ñ�o� �2�0�1�3�:



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�P�e�r�i�o�d�o� �a�ñ�o� �2�0�1�4�:

�I�n�v�i�t�a�c�i�o�n�e�s� �a� �a�p�o�d�e�r�a�d�o�s� �d�e� �e�s�c�u�e�l�a� �C�a�r�l�o�s�C�o�n�d�e�l�l



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�f�i�c�h�e�s� �e�n� �a�l�m�a�c�e�n�e�s� �l�o�c�a�l�e�s� �d�e� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s� �y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�h�. �P�o�r�c�e�n�t�a�j�e� �d�e� �a�s�i�s�t�e�n�c�i�a

�P�o�r�c�e�n�t�a�j�e� �d�e� �a�s�i�s�t�e�n�c�i�a� �e�n�C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s

�N�o�m�b�r�e �I�n�s�t�i�t�u�c�i�ó�n�/�e�m�p�r�e�s�a�/�p�a�r�t�i�c�u�l�a�r

�P�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�%� �P�r�o�m�e�d�i�o
�d�e

�a�s�i�s�t�e�n�c�i�a
�%

�A�s�t�r�o�n�o�m�í�a
�%

�B�i�o�d�i�v�e�r�s�i�d�a�d
�%

�T�u�r�i�s�m�o

�A�l�i�c�i�a� �P�a�l�a�c�i�o�s �C�a�b�a�ñ�a�s� �y� �a�g�r�u�p�a�c�i�ó�n� �o�r�i�l�l�e�r�a�s �0 �1�4 �1�0�0 �3�8

�A�n�a� �D�í�a�z� �C�a�m�p�i�l�l�a�y �J�J�V�V� �N�°�1� �L�a� �H�i�g�u�e�r�a �7�1 �7�1 �1�0�0 �8�0�,�7

�D�a�v�i�d� �A�n�d�a�u�d �S�e�r�v�i�c�i�o� �P�a�í�s �5�7 �5�7 �0 �3�8

�E�s�t�e�f�a�n�í�a� �F�l�o�r�e�s �S�e�r�v�i�c�i�o� �P�a�í�s �4�2 �4�2 �0 �2�8

�G�i�o�c�o�n�d�a� �M�e�l�o �J�J�V�V� �N�°�1�5� �L�a� �H�i�g�u�e�r�a �2�8 �2�8 �0 �1�8�,�7

�L�u�i�s�a� �C�o�r�r�o�t�e�a �E�l� �B�a�j�ó�n� �(�R�e�s�t�a�u�r�a�n�t�) �1�4 �1�4 �1�0�0 �4�2�,�7

�M�a�n�u�e�l� �M�u�ñ�o�z �E�l� �M�i�r�a�d�o�r� �(�R�e�s�t�a�u�r�a�n�t� �y� �C�a�b�a�ñ�a�s�) �1�4 �1�4 �0 �9�,�3

�N�e�l�i�a� �C�o�r�t�é�s �R�i�n�c�ó�n� �P�o�r�t�e�ñ�o� �(�R�e�s�t�a�u�r�a�n�t�) �0 �0 �0 �0

�P�a�t�r�i�c�i�a� �C�o�l�l�a�o �D�o�n�d�e� �l�a� �P�a�t�t�y� �(�R�e�s�t�a�u�r�a�n�t�) �2�8 �2�8 �1�0�0 �5�2

�P�a�t�r�i�c�i�a� �M�o�l�i�n�a �R�e�s�t�a�u�r�a�n�t� �d�o�n�d�e� �l�a� �P�a�t�t�y �1�4 �1�4 �0 �9�,�3

�R�o�b�i�n�s�o�n� �V�i�l�l�a�l�o�b�o�s �P�r�e�s�i�d�e�n�t�e� �J�J�V�V� �L�A� �H�i�g�u�e�r�a� �N�°�1�5 �4�2 �4�2 �0 �2�8

�S�c�a�r�l�e�t� �G�o�d�o�y �P�a�r�t�i�c�u�l�a�r �0 �0 �0 �0

�S�c�a�r�l�e�t�t� �G�o�d�o�y� �C�a�m�p�o�s�A�p�o�d�e�r�a�d�o�s� �e�s�c�u�e�l�a� �C�a�r�l�o�s� �C�o�n�d�e�l�l �4�2 �4�2 �0 �2�8

�S�h�i�r�l�e�y� �A�c�o�s�t�a �D�o�n�d�e� �l�a� �P�a�t�t�y� �(�R�e�s�t�a�u�r�a�n�t�) �1�4 �1�4 �1�0�0 �4�2�,�7

�Y�u�s�l�e�y� �G�o�d�o�y �P�a�r�t�i�c�u�l�a�r �4�2 �4�2 �0 �2�8



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�6�0

�P�o�r�c�e�n�t�a�j�e� �d�e� �a�s�i�s�t�e�n�c�i�a� �e�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�N�o�m�b�r�e �I�n�s�t�i�t�u�c�i�ó�n�/�e�m�p�r�e�s�a�/�p�a�r�t�i�c�u�l�a�r
�P�r�o�g�r�a�m�a� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n �%� �P�r�o�m�e�d�i�o

�d�e� �a�s�i�s�t�e�n�c�i�a�%�A�s�t�r�o�n�o�m�í�a�%�B�i�o�d�i�v�e�r�s�i�d�a�d�%�T�u�r�i�s�m�o

�A�l�e�j�a�n�d�r�a� �M�a�n�z�a�n�o �C�o�n�a�f �1�4 �0 �3�3 �1�5�,�7

�Á�l�v�a�r�o� �T�e�r�r�o�b�a �M�ú�s�i�c�o �1�4 �0 �0 �4�,�7

�A�n�í�b�a�l� �C�a�r�m�o�n�a �G�u�í�a� �d�e� �t�u�r�i�s�m�o� �L�a� �S�e�r�e�n�a �0 �7 �0 �2�,�3

�A�n�d�r�é�s� �C�a�r�v�a�j�a�l �E�m�b�a�r�c�a�c�i�ó�n �0 �0 �0 �0

�C�a�r�l�o�s� �f�l�o�r�e�s �C�o�m�u�n�i�d�a�d �0 �7 �0 �2�,�3

�C�a�r�l�o�s� �F�l�o�r�e�s� �P�e�r�a�l�t�a �E�m�b�a�r�c�a�c�i�ó�n �0 �0 �0 �0

�C�a�r�l�o�s� �F�l�o�r�e�s� �S�a�s�o �E�m�b�a�r�c�a�c�i�ó�n �0 �0 �0 �0

�C�a�r�l�o�s� �T�a�p�i�a� �S�o�t�o �P�e�s�c�a�d�o�r �1�4 �0 �0 �4�,� �7

�C�a�r�o�l�i�n�a� �H�a�y�n�e� �V�a�l�e�n�z�u�e�l�a�C�o�m�u�n�i�d�a�d �0 �0 �3�3 �1�1

�C�a�r�o�l�i�n�a� �J�o�r�q�u�e�r�a �C�o�m�u�n�i�d�a�d �0 �1�5 �0 �5

�C�a�r�o�l�i�n�a� �T�a�m�a�y�o �C�o�m�u�n�i�d�a�d �5�7 �4�6 �1�0�0 �6�7�,�7

�C�r�i�s�t�i�a�n� �A�r�a�y�a� �Z�a�m�o�r�a �C�o�m�u�n�i�d�a�d �7�1 �6�9 �6�6 �6�8�,�7

�C�l�a�u�d�i�a� �O�l�a�v�e �C�o�n�a�f �1�4 �0 �0 �4�,�7

�C�r�i�s�t�i�a�n� �P�a�s�t�e�n �P�e�s�c�a�d�o�r �5�7 �6�9 �3�3 �5�3

�D�o�m�i�n�g�o� �T�r�á�n�s�i�t�o� �C�o�r�t�é�s �E�m�b�a�r�c�a�c�i�ó�n �0 �0 �0 �0

�E�m�e�l�i�n�a� �C�o�r�t�e�z� �T�a�m�a�y�o �G�a�s�t�r�o�n�o�m�í�a �0 �0 �0 �0

�E�s�t�e�l�a� �L�a�b�a�r�c�a� �R�o�j�a�s �C�o�m�u�n�i�d�a�d �2�8 �1�5 �3�3 �2�5�,�3

�E�u�r�e�l�i�o� � � �A�l�b�o�r�n�o�z �P�e�s�c�a�d�o�r �0 �0 �3�3 �1�1

�F�r�a�n�c�i�s�c�o� �T�a�b�i�l�o �B�o�m�b�e�r�o�s� �/� �A�l�m�a�c�é�n �4�2 �7 �0 �1�6�,�3

�F�r�e�d�d�y� �V�a�l�l�e �T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �5�7 �5�3 �3�3 �4�7�,�7

�G�l�o�r�i�a� �R�o�m�e�r�o �A�r�t�e�s�a�n�a �5�7 �6�1 �3�3 �5�0�,�3

�G�u�i�d�o� �B�o�l�b�a�r�á�n� �R�o�j�a�s �T�i�o� �D�o�g�u�i� �(�E�m�b�a�r�c�a�c�i�ó�n�) �4�2 �9�2 �0 �4�4�,�7

�G�u�i�l�l�e�r�m�o� �A�b�a�r�c�a �E�m�b�a�r�c�a�c�i�ó�n �0 �7 �0 �2�,�3



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�6�1

�G�u�i�l�l�e�r�m�o� �B�a�r�r�e�r�a �T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �7�1 �5�3 �3�3 �5�2�,�3

�G�u�i�l�l�e�r�m�o� �L�a�b�a�r�c�a �P�e�s�c�a�d�o�r �0 �0 �3�3 �1�1

�G�u�i�l�l�e�r�m�o� �R�u�z� �C�o�n�t�r�e�r�a�s
�M�e�m�o� �R�u�z� �(�C�a�b�a�ñ�a�s� �y� �c�e�n�t�r�o
�d�e� �b�u�c�e�o�)

�0 �0 �0 �0

�G�u�s�t�a�v�o� �T�r�i�g�o �P�e�s�c�a�d�o�r �1�4 �7 �3�3 �1�8

�H�u�g�o� �V�a�l�l�e �R�u�n�a�k�a�y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �0 �2�3 �3�3 �1�8�,�7

�J�o�r�d�a�n�F�l�o�r�e�s �C�o�m�u�n�i�d�a�d �0 �7 �0 �2�,�3

�J�o�s�é� �A�g�u�i�r�r�e� �V�e�l�á�s�q�u�e�z �E�m�b�a�r�c�a�c�i�ó�n �0 �0 �0 �0

�J�o�s�e� �A�l�f�a�r�o �C�o�m�u�n�i�d�a�d �5�7 �4�6 �3�3 �4�5�,�3

�J�o�s�é� �D�o�m�i�n�g�o� �C�o�r�t�e�z� �T�a�m�a�y�o�P�e�s�c�a�d�o�r �0 �0 �0 �0

�J�o�s�é� �M�i�g�u�e�l� �M�o�l�i�n�a� �T�a�m�a�y�o�P�e�s�c�a�d�o�r �0 �0 �0 �0

�J�o�s�u�é� �R�a�m�o�s �P�e�s�c�a�d�o�r �0 �4�6 �3�3 �2�6�,�3

�J�o�s�é� �M�o�r�a�l�e�s� �V�e�r�g�a�r�a �E�m�b�a�r�c�a�c�i�ó�n �0 �0 �0 �0

�J�u�a�n� �C�a�r�l�o�s� �A�r�g�a�n�d�o�ñ�a �C�o�n�a�f �1�4 �0 �3�3 �1�5�,�7

�J�u�a�n� �P�a�b�l�o� �M�a�r�d�o�n�e�z �L�a�s� �H�u�a�l�a�s �1�4 �2�3 �0 �1�2�,�3

�J�u�a�n� �V�e�r�a� �A�r�a�n�c�i�b�i�a �P�e�s�c�a�d�o�r �0 �3�3 �1�1

�J�u�a�n� �S�e�p�u�l�v�e�d�a �C�a�b�a�ñ�a�s� �A�m�a�r�i�l�i�s �2�8 �3�0 �3�3 �3�0�,�3

�J�u�a�n� �V�e�r�a� �A�s�t�u�d�i�l�l�o �P�e�s�c�a�d�o�r �0 �0 �3�3 �1�1

�L�a�u�r�e�n� �H�e�r�r�e�r�a �C�o�m�u�n�i�d�a�d �0 �0 �3�3 �1�1

�l�e�o�n�a�r�d�o� �d�e� �l�a� �b�a�r�r�a �C�o�m�u�n�i�d�a�d �1�4 �0 �0 �4�,�7

�L�o�i�s� �S�a�e�z �T�i�o� �D�o�g�u�i� �(�E�m�b�a�r�c�a�c�i�ó�n�) �0 �7 �0 �2�,�3

�L�u�c�i�a� �O�s�s�a�n�d�o�n �C�o�m�u�n�i�d�a�d �0 �0 �3�3 �1�1

�M�a�c�a�r�e�n�a� �C�i�s�t�e�r�n�a �T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �7�1 �9�2 �3�3 �6�5�,�3

�M�a�r�g�a�r�i�t�a� �C�r�u�z �R�u�n�a�k�a�y� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �0 �2�3 �3�3 �1�8�,�7

�M�a�r�c�e�l�a� �R�o�j�a�s �C�o�m�u�n�i�d�a�d �4�2 �4�6 �1�0�0 �6�2�,�7

�M�a�r�c�o� �M�o�l�i�n�a� �T�a�m�a�y�o �C�o�m�u�n�i�d�a�d �0 �0 �3�3 �1�1

�M�a�r�c�o�s� �C�o�r�t�e�s �C�o�n�a�f �0 �0 �3�3 �1�1



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�6�2

�M�a�r�i�a�n�a� �P�e�l�l�i�z�ó�n �T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �7�1 �1�0�0 �3�3 �6�8

�M�a�t�e�o� �C�a�t�r�i�ñ�i�r �C�o�m�u�n�i�d�a�d �0 �1�5 �0 �5

�M�a�u�r�i�c�i�o� �C�a�r�r�a�s�c�o� �E�c�h�e�v�e�r�r�í�a�E�m�b�a�r�c�a�c�i�ó�n �1�4 �0 �0 �4�,�7

�M�a�u�r�i�c�i�o� �C�a�r�r�a�s�c�o� �T�a�b�i�l�o�E�m�b�a�r�c�a�c�i�ó�n �1�4 �0 �0 �4�,�7

�N�a�n�c�y� �D�u�m�a�n �O�N�G� �S�p�h�e�n�i�s�c�o �0 �7 �0 �2�,�3

�N�i�c�o�l�a�s� �A�r�a�y�a �C�o�m�u�n�i�d�a�d �0 �1�5 �0 �5

�P�a�u�l�i�n�a� �C�o�r�r�e�a �C�O�N�A�F �2�8 �0 �0 �9�,�3

�P�a�u�l�o� �C�a�r�v�a�j�a�l �T�i�o� �D�o�g�u�i� �(�E�m�b�a�r�c�a�c�i�ó�n�) �0 �7 �0 �2�,�3

�P�a�b�l�o� �L�a�r�r�a�í�n �T�u�r�i�s�t�a �0 �7 �0 �2�,�3

�P�a�b�l�o� �A�r�r�o�s�p�i�d�e �C�o�n�a�f �1�4 �0 �4�,�7

�P�o�l�o� �S�e�p�ú�l�v�e�d�a �T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �7�1 �7�6 �3�3 �6�0

�R�a�u�l� �F�l�o�r�e�s �C�o�m�u�n�i�d�a�d �0 �7 �0 �2�,�3

�R�i�c�a�r�d�o� �L�e�i�g�t�h �M�O�D�E�M�A �0 �7 �0 �2�,�3

�R�i�c�a�r�d�o� �M�a�r�t�i�n�e�z �T�u�r�i�s�t�a �0 �7 �0 �2�,�3

�R�o�s�a� �A�g�u�i�l�e�r�a �T�u�r�i�s�m�o� �P�u�n�t�a� �d�e� �C�h�o�r�o�s �1�0�0 �6�9 �3�3 �6�7�,�3

�R�o�s�a� �R�o�j�a�s� �G�u�a�l�a �C�a�b�a�ñ�a�s� �L�a�s�H�u�a�l�a�s �2�8 �1�5 �3�3 �2�5�,�3

�S�a�l�v�a�d�o�r� �A�n�d�r�é�s� �V�e�r�g�a�r�a
�V�e�r�g�a�r�a

�P�e�s�c�a�d�o�r �0 �0 �0 �0

�S�o�l�e�d�a�d� �B�o�l�v�a�r�a�n �T�i�o� �D�o�g�u�i� �(�E�m�b�a�r�c�a�c�i�ó�n�) �0 �1�5 �0 �5

�S�o�l�e�d�a�d� �C�o�r�t�é�s� �P�l�a�z�a �C�o�m�u�n�i�d�a�d� �/� �A�r�t�e�s�a�n�a �0 �0 �0 �0

�S�y�l�v�i�a� �G�u�t�i�e�r�r�e�z� �R�e�t�a�m�a�l �A�m�a�r�i�l�i�s �8�5 �5�3 �6�7 �6�8�,�2

�T�e�r�e�s�a� �R�e�y�e�s� �M�u�ñ�o�z �J�u�n�t�a� �d�e�V�e�c�i�n�o�s� �N�°� �8 �8�5 �6�9 �1�0�0 �8�4�,�7

�V�i�c�t�o�r� �C�a�m�p�o�s� �C�o�f�r�e �E�m�b�a�r�c�a�c�i�ó�n �1�4 �0 �0 �4�,�7

�V�e�r�o�n�i�c�a� �W�e�r�o�t�t�e �C�o�m�u�n�i�d�a�d �1�4 �0 �0 �4�,�7

�X�i�m�e�n�a� �E�c�h�e�v�e�r�r�í�a �E�m�b�a�r�c�a�c�i�ó�n �2�8 �0 �3�3 �2�0�,�3

�Y�v�o�n�n�e� �R�o�n�c� �B�u�s�t�o�s
�M�e�m�o� �R�u�z� �(�C�a�b�a�ñ�a�s� �y� �c�e�n�t�r�o
�d�e� �b�u�c�e�o�)

�5�7 �3�8 �0 �3�1�,�7

�I�s�a�b�e�l�l�a� �M�o�n�s�ó �M�O�D�E�M�A �0 �7 �0 �2�,�3
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�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�6�3

�A�s�i�s�t�e�n�c�i�a� �e�n�L�a� �S�e�r�e�n�a

�N�o�m�b�r�e �I�n�s�t�i�t�u�c�i�ó�n�/�e�m�p�r�e�s�a�/�p�a�r�t�i�c�u�l�a�r

�P�r�o�g�r�a�m�a� �d�e
�c�a�p�a�c�i�t�a�c�i�ó�n �%� �P�r�o�m�e�d�i�o

�d�e
�a�s�i�s�t�e�n�c�i�a

�%
�A�s�t�r�o�n�o�m�í�a

�%
�B�i�o�d�i�v�e�r�s�i�d�a�d

�A�l�e�j�a�n�d�r�a� �C�o�n�t�r�e�r�a�s �G�u�í�a� �d�e� �T�u�r�i�s�m�o �8�5 �3�0 �5�7�,�5
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�i�. �H�i�t�o�s� �r�e�l�e�v�a�n�t�e�s�:

�E�n� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�:

· �7�6� �i�n�s�c�r�i�t�o�s� �p�a�r�t�i�c�i�p�a�r�o�n� �p�o�r� �l�o� �m�e�n�o�s� �e�n� �u�n�o�d�e� �l�o�s� �t�a�l�l�e�r�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�.
· �P�r�o�m�e�d�i�o� �d�e� �a�s�i�s�t�e�n�c�i�a� �p�o�r� �c�l�a�s�e�s�:�1�4� �p�a�r�t�i�c�i�p�a�n�t�e�s�.
· �1�5� �p�a�r�t�i�c�i�p�a�n�t�e�s� �c�o�m�p�l�e�t�a�r�o�n� �u�n� �5�0�%� �d�e� �a�s�i�s�t�e�n�c�i�a�.
· �A�l�t�o� �i�n�t�e�r�é�s� �d�e� �l�a� �p�o�b�l�a�c�i�ó�n� �l�o�c�a�l� �p�o�r� �p�a�r�t�i�c�i�p�a�r� �d�e� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� � �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�.
· �B�a�j�a� �r�e�t�e�n�c�i�ó�n� �d�e� �p�a�r�t�i�c�i�p�a�n�t�e�s�,� �d�i�s�m�i�n�u�c�i�ó�n� �d�e� �u�n� �7�6�%� �d�e� �a�s�i�s�t�e�n�t�e�s� �e�n�t�r�e� �l�a� �p�r�i�m�e�r�a� �y� �l�a

�ú�l�t�i�m�a� �c�l�a�s�e�.
· �B�a�j�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e� �b�o�t�e�r�o�s� �d�e�d�i�c�a�d�o�s� �a� �l�o�s� �p�a�s�e�o�s� �n�á�u�t�i�c�o�s�a�l�r�e�d�e�d�o�r� �d�e�l�a� �R�N�P�H�.

�C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�.

· �1�6� �i�n�s�c�r�i�t�o�s� �p�a�r�t�i�c�i�p�a�r�o�n� �p�o�r� �l�o� �m�e�n�o�s� �e�n� �u�n�o�d�e� �l�o�s� �t�a�l�l�e�r�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�.
· �P�r�o�m�e�d�i�o� �d�e� �a�s�i�s�t�e�n�c�i�a� �p�o�r�c�l�a�s�e�s�:�4� �p�a�r�t�i�c�i�p�a�n�t�e�s�.
· �3� �p�a�r�t�i�c�i�p�a�n�t�e�s� �c�o�m�p�l�e�t�a�r�o�n� �u�n� �5�0�%� �d�e� �a�s�i�s�t�e�n�c�i�a�.
· �A�s�i�s�t�e�n�t�e�s� �p�e�r�t�e�n�e�c�i�e�n�t�e�s� �a� �l�a� �c�o�m�u�n�i�d�a�d� �e�n� �g�e�n�e�r�a�l� �a�t�r�a�í�d�o�s� �p�o�r� �e�l� �i�n�t�e�r�é�s� �d�e� �c�o�n�o�c�e�r� �l�a�s

�p�a�r�t�i�c�u�l�a�r�i�d�a�d�e�s� �n�a�t�u�r�a�l�e�s� �d�e� �l�a� �l�o�c�a�l�i�d�a�d� �y� �s�u� �e�n�t�o�r�n�o�.
· �N�u�l�a�p�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e� �l�a� �a�g�r�u�p�a�c�i�ó�n�  ��T�u�r�i�s�m�o� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s ��,� �c�o�m�o� �p�r�i�n�c�i�p�a�l

�b�e�n�e�f�i�c�i�a�r�i�o� �p�a�r�a� �m�e�j�o�r�a�r� �l�a� �p�r�o�v�i�s�i�ó�n� �d�e� �e�x�c�u�r�s�i�o�n�e�s� �y� �p�a�s�e�o�s� �n�á�u�t�i�c�o�s� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�.
· �B�a�j�o� �i�n�t�e�r�é�s� �d�e� �l�a� �p�o�b�l�a�c�i�ó�n� �l�o�c�a�l� �p�o�r� �p�a�r�t�i�c�i�p�a�r� �d�e� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�.
· �S�u�s�p�e�n�s�i�ó�n� �d�e�l�a�c�o�n�t�i�n�u�i�d�a�d� �d�e�l� �p�r�o�g�r�a�m�a� �B�i�o�d�i�v�e�r�s�i�d�a�d�,� �d�e�b�i�d�o� �a� �i�n�a�s�i�s�t�e�n�c�i�a�s� �r�e�i�t�e�r�a�d�a�s

�d�e�l�o�s�p�a�r�t�i�c�i�p�a�n�t�e�s�.

�L�a� �S�e�r�e�n�a

· �5�4� �i�n�s�c�r�i�t�o�s� �p�a�r�t�i�c�i�p�a�r�o�n� �p�o�r� �l�o� �m�e�n�o�s� �e�n� �u�n�o� �d�e� �l�o�s� �t�a�l�l�e�r�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�.
· �P�r�o�m�e�d�i�o� �d�e� �a�s�i�s�t�e�n�c�i�a�p�o�r� �c�l�a�s�e�s�:�2�0� �p�a�r�t�i�c�i�p�a�n�t�e�s�.
· �P�a�r�t�i�c�i�p�a�n�t�e�s� �d�e� �d�i�f�e�r�e�n�t�e�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �l�a� �a�c�t�i�v�i�d�a�d� �t�u�r�í�s�t�i�c�a�:� �G�u�í�a�s� �d�e

�t�u�r�i�s�m�o�,� �p�r�o�p�i�e�t�a�r�i�o�s� �d�e� �o�p�e�r�a�d�o�r�e�s� �t�u�r�í�s�t�i�c�o�s�,�d�o�c�e�n�t�e�s� �d�e� �c�a�r�r�e�r�a�s� �t�é�c�n�i�c�a�s�d�e� �t�u�r�i�s�m�o� �d�e
�n�i�v�e�l� �s�u�p�e�r�i�o�r�,� �p�r�o�f�e�s�i�o�n�a�l�e�s� �d�e�l� �s�e�c�t�o�r� �p�ú�b�l�i�c�o� �(�S�E�R�N�A�T�U�R� �y�d�e�p�a�r�t�a�m�e�n�t�o� �d�e� �t�u�r�i�s�m�o� �d�e
�m�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �L�a� �S�e�r�e�n�a�)�,� �a�l�u�m�n�o�s� �d�e� �ú�l�t�i�m�o� �a�ñ�o� �d�e� �l�a�s� �c�a�r�r�e�r�a�s� �d�e� �t�u�r�i�s�m�o� �d�e� �n�i�v�e�l
�s�u�p�e�r�i�o�r�,� �c�o�n�s�u�l�t�o�r�e�s� �e�n� �t�e�m�a�s� �d�e� �t�u�r�i�s�m�o�y� �e�m�p�r�e�n�d�e�d�o�r�e�s�.

· �1�3� �p�a�r�t�i�c�i�p�a�n�t�e�s� �c�o�m�p�l�e�t�a�r�o�n� �u�n� �5�0�%� �d�e� �a�s�i�s�t�e�n�c�i�a�.
· �A�l�t�o� �i�n�t�e�r�é�s� �p�o�r� �l�a� �c�o�n�t�i�n�u�i�d�a�d� � �d�e� �f�o�r�m�a�c�i�ó�n�e�n� �e�l� �á�r�e�a� �d�e�l� �t�u�r�i�s�m�o� �c�i�e�n�t�í�f�i�c�o�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�6�7

�j�. �R�e�g�i�s�t�r�o� �f�o�t�o�g�r�á�f�i�c�o� �c�a�p�a�c�i�t�a�c�i�o�n�e�s

�P�r�o�g�r�a�m�a�:�T�u�r�i�s�m�o� �R�e�s�p�o�n�s�a�b�l�e�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�P�r�o�g�r�a�m�a�:� �A�s�t�r�o�n�o�m�í�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�P�r�o�g�r�a�m�a�:� �D�e�s�i�e�r�t�o�s�,� �C�o�s�t�a� �y� �B�i�o�d�i�v�e�r�s�i�d�a�d�,� �d�e� �l�a� �t�i�e�r�r�a� �a�l� �m�a�r�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�7�0

�J�o�r�n�a�d�a�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n� �c�o�n� �l�a� �c�o�m�u�n�i�d�a�d�:

�E�s�c�u�e�l�a� �C�a�r�l�o�s� �C�o�n�d�e�l�l� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�:



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�E�s�c�u�e�l�a�P�u�n�t�a� �d�e� �C�h�o�r�o�s�:



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�7�2

�A�n�e�x�o� �1�1

�E�c�o�-�c�á�p�s�u�l�a�s� �E�s�t�e�l�a�r�e�s� �I�n�t�e�r�a�c�t�i�v�a�s

�R�e�s�u�m�e�n

�L�a� �c�r�e�a�c�i�ó�n� �d�e� �c�á�p�s�u�l�a�s� �i�n�t�e�r�a�c�t�i�v�a�s�s�o�b�r�e� �l�a� �b�i�o�d�i�v�e�r�s�i�d�a�d� �p�r�e�s�e�n�t�e� �e�n� �l�a� �r�e�s�e�r�v�a�,� �p�r�e�t�e�n�d�e
�a�c�e�r�c�a�r� �l�a� �n�a�t�u�r�a�l�e�z�a� �a� �l�a�s� �p�e�r�s�o�n�a�s� �d�e� �u�n� �m�o�d�o� �e�n�t�r�e�t�e�n�i�d�o�,� �p�r�á�c�t�i�c�o� �y� �e�d�u�c�a�t�i�v�o�,� �c�o�n� �e�l� �o�b�j�e�t�o
�d�e� �m�o�t�i�v�a�r� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e� �l�o�s� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s� �y� �d�e�s�p�e�r�t�a�r� �l�a� �c�u�r�i�o�s�i�d�a�d� �d�e� �c�o�n�o�c�e�r� �p�a�r�a
�p�o�d�e�r� �p�r�o�t�e�g�e�r�.� �E�l� �o�b�j�e�t�i�v�o� �d�e�l� �p�r�o�y�e�c�t�o� �e�s� �d�a�r� �a� �c�o�n�o�c�e�r� �a� �n�i�ñ�o�s�,� �a� �j�ó�v�e�n�e�s�,� �a� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �y
�a� �p�ú�b�l�i�c�o� �g�e�n�e�r�a�l�,� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �n�u�e�s�t�r�o�s� �r�e�c�u�r�s�o�s� �n�a�t�u�r�a�l�e�s� �a� �t�r�a�v�é�s� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o� �d�e� �l�a�s
�e�s�p�e�c�i�e�s� �a�s�o�c�i�a�d�a�s� �a� �l�a�s� �i�s�l�a�s� �c�o�s�t�e�r�a�s� �d�e� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,� �y� �d�e� �e�s�t�a
�m�a�n�e�r�a� �m�o�t�i�v�a�r� �l�a� �c�o�n�s�e�r�v�a�c�i�ó�n� �d�e� �e�c�o�s�i�s�t�e�m�a�s� �ú�n�i�c�o�s�,� �p�o�t�e�n�c�i�a�r� �l�a� �v�a�l�o�r�a�c�i�ó�n� �y� �p�r�o�m�o�v�e�r� �e�l
�r�e�s�p�e�t�o� �h�a�c�i�a� �e�s�t�a� �á�r�e�a� �d�e� �c�o�n�s�e�r�v�a�c�i�ó�n�,� �i�n�c�l�u�y�e�n�d�o� �e�l� �c�i�e�l�o� �n�o�c�t�u�r�n�o� �c�o�m�o� �p�a�r�t�e� �d�e�l� �e�c�o�s�i�s�t�e�m�a�.
�P�a�r�a� �l�a� �e�j�e�c�u�c�i�ó�n� �d�e� �e�s�t�e� �p�r�o�y�e�c�t�o�,� �s�e� �s�e�l�e�c�c�i�o�n�a�r�o�n� �l�a�s� �e�s�p�e�c�i�e�s� �d�e� �f�l�o�r�a� �y� �f�a�u�n�a� �m�á�s
�r�e�p�r�e�s�e�n�t�a�t�i�v�a�s� �d�e� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�,� �l�u�e�g�o� �s�e� �g�e�s�t�i�o�n�a�r�o�n� �l�o�s� �p�e�r�m�i�s�o�s
�r�e�s�p�e�c�t�i�v�o�s� �c�o�n� �l�a� �C�o�r�p�o�r�a�c�i�ó�n� �N�a�c�i�o�n�a�l� �F�o�r�e�s�t�a�l� �(�C�O�N�A�F�)� �y� �c�o�n� �l�a� �C�a�p�i�t�a�n�í�a� �d�e� �P�u�e�r�t�o
�c�o�r�r�e�s�p�o�n�d�i�e�n�t�e� �a� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �p�a�r�a� �e�l� �t�r�a�s�l�a�d�o� �h�a�c�i�a� �l�a�s� �i�s�l�a�s�.� �U�n�a� �v�e�z� �o�b�t�e�n�i�d�o
�l�o�s� �p�e�r�m�i�s�o�s� �p�e�r�t�i�n�e�n�t�e�s� �s�e� �l�l�e�g�o� �h�a�s�t�a� �l�a�s� �i�s�l�a�s� �C�h�o�r�o�s�-�D�a�m�a�s� �m�e�d�i�a�n�t�e� �l�a� �e�m�b�a�r�c�a�c�i�ó�n�  ��Y�U�N�C�O �
�p�r�o�p�o�r�c�i�o�n�a�d�o� �p�o�r� �l�a� �i�n�s�t�i�t�u�c�i�ó�n�.� �P�o�r� �o�t�r�a� �p�a�r�t�e�,� �n�o� �s�e� �l�o�g�r�a�r�o�n� �l�o�s� �p�e�r�m�i�s�o�s� �p�a�r�a� �a�c�c�e�d�e�r� �a� �l�a� �I�s�l�a
�C�h�a�ñ�a�r�a�l�,� �s�i�n� �e�m�b�a�r�g�o�,� �s�e� �c�i�r�c�u�n�n�a�v�e�g�ó� �a�l�r�e�d�e�d�o�r� �d�e� �l�a� �i�s�l�a�,� �a� �t�r�a�v�é�s� �d�e� �u�n�a� �e�m�b�a�r�c�a�c�i�ó�n� �l�o�c�a�l
�p�a�r�t�i�e�n�d�o� �d�e�s�d�e� �l�a� �c�a�l�e�t�a� �C�h�a�ñ�a�r�a�l� �d�e� �A�c�e�i�t�u�n�o� �e�n� �l�a� �R�e�g�i�ó�n� �d�e� �A�t�a�c�a�m�a�.

�Y�a� �e�n� �l�a�s� �i�s�l�a�s�,� �s�e� �i�n�i�c�i�a�r�o�n� �l�a�s� �c�a�p�t�u�r�a�s� �d�e� �l�a�s� �i�m�á�g�e�n�e�s� �a�u�d�i�o�v�i�s�u�a�l�e�s�m�e�d�i�a�n�t�e� �d�o�s� �C�á�m�a�r�a� �r�é�f�l�e�x
�p�r�o�f�e�s�i�o�n�a�l�e�s� �p�a�r�a� �f�o�t�o�g�r�a�f�í�a�s� �y� �v�i�d�e�o�s� �(�C�a�n�o�n� �E�O�S� �7�0�D� �y� �5�D�)�.� �A�m�b�a�s� �c�á�m�a�r�a�s� �d�e� �v�i�d�e�o� �s�e� �u�t�i�l�i�z�a�r�o�n
�p�a�r�a� �r�e�g�i�s�t�r�a�r� �l�a� �v�i�d�a� �s�i�l�v�e�s�t�r�e� �d�e� �l�a�s� �a�v�e�s� �y� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�.� �L�a�s� �g�r�a�b�a�c�i�o�n�e�s� �y� �f�o�t�o�g�r�a�f�í�a�s� �d�e� �l�a�s
�e�s�p�e�c�i�e�s� �s�e� �r�e�a�l�i�z�a�r�o�n� �e�n� �l�a� �t�e�m�p�o�r�a�d�a� �p�r�i�m�a�v�e�r�a�l� �(�E�n�e�r�o�/�F�e�b�r�e�r�o�)�.� �L�a�s� �i�m�á�g�e�n�e�s� �f�o�t�o�g�r�á�f�i�c�a�s� �s�e
�r�e�s�e�r�v�a�r�o�n� �p�a�r�a� �l�a�s� �e�s�p�e�c�i�e�s� �d�e� �f�l�o�r�a� �y� �t�a�m�b�i�é�n� �s�e� �u�t�i�l�i�z�a�r�o�n� �p�a�r�a� �l�a� �c�o�n�f�e�c�c�i�ó�n� �d�e� �m�a�t�e�r�i�a�l� �d�e
�d�i�f�u�s�i�ó�n� �d�e�l� �p�r�o�y�e�c�t�o�.� �P�o�s�t�e�r�i�o�r�m�e�n�t�e� �s�e� �i�n�c�o�r�p�o�r�ó� �a� �l�o�s� �e�q�u�i�p�o�s� �d�e� �g�r�a�b�a�c�i�o�n�e�s�,� �u�n� �v�e�h�í�c�u�l�o� �a�é�r�e�o
�n�o� �t�r�i�p�u�l�a�d�o� �(�D�r�o�n�e� �P�H�A�N�T�O�M� �2�)� �q�u�e� �p�e�r�m�i�t�i�ó� �t�o�m�a�r� �i�m�á�g�e�n�e�s� �a�é�r�e�a�s�,� �d�a�n�d�o� �m�a�y�o�r� �r�e�a�l�c�e� �a� �l�a�s
�i�m�á�g�e�n�e�s� �q�u�e� �s�o�n� �p�a�r�t�e� �d�e� �e�s�t�e� �p�r�o�d�u�c�t�o�,� �i�n�c�o�r�p�o�r�a�n�d�o� �u�n�a� �i�n�n�o�v�a�c�i�ó�n� �t�e�c�n�o�l�ó�g�i�c�a�.

�S�e� �r�e�c�o�p�i�l�ó �t�o�d�o� �e�l� �m�a�t�e�r�i�a�l� �a�u�d�i�o�v�i�s�u�a�l� �r�e�c�o�l�e�c�t�a�d�o� �p�a�r�a� �s�e�r� �s�e�l�e�c�c�i�o�n�a�d�o�p�o�r� �e�s�p�e�c�i�e�.� �E�l� �m�a�t�e�r�i�a�l
�p�r�e�v�i�a�m�e�n�t�e� �s�e�l�e�c�c�i�o�n�a�d�o� �f�u�e� �e�d�i�t�a�d�o� �c�o�n� �l�o�s� �p�r�o�g�r�a�m�a�s� �c�o�m�p�u�t�a�c�i�o�n�a�l�e�s� �p�a�r�a� �f�i�n�a�l�m�e�n�t�e
�c�o�n�s�t�r�u�i�r� �l�a�s� �c�á�p�s�u�l�a�s� �i�n�t�e�r�a�c�t�i�v�a�s� �e�n� �a�n�i�m�a�c�i�ó�n� �f�l�a�s�h�.� �A�d�e�m�á�s�,� �s�e� �e�l�a�b�o�r�ó� �u�n�a� �v�e�r�s�i�ó�n� �w�e�b� �p�a�r�a� �s�e�r
�v�i�s�u�a�l�i�z�a�d�a�s� �e�n� �l�a�s� �p�á�g�i�n�a�s� �w�e�b� �d�e� �C�E�A�Z�A� �y�C�T�I�O�.� �E�n� �c�u�a�n�t�o� �a� �l�o�s� �r�e�s�u�l�t�a�d�o�s� �s�e� �o�b�t�u�v�i�e�r�o�n� �c�u�a�t�r�o
�c�á�p�s�u�l�a�s� �i�n�t�e�r�a�c�t�i�v�a�s� �c�o�n� �l�a�s� �t�e�m�á�t�i�c�a�s� �a�v�e�s� �m�a�r�i�n�a�s�,� �m�a�m�í�f�e�r�o�s� �m�a�r�i�n�o�s�,� �f�l�o�r�a� �y� �a�s�t�r�o�s�.� �E�l� �m�o�d�o� �d�e
�e�v�a�l�u�a�r� �e�s�t�e� �r�e�s�u�l�t�a�d�o�,� �f�u�e� �a� �t�r�a�v�é�s� �d�e� �u�n�a� �e�n�c�u�e�s�t�a� �b�r�e�v�e� �c�o�n� �p�r�e�g�u�n�t�a�s� �c�e�r�r�a�d�a�s� �c�u�y�o� �o�b�j�e�t�i�v�o
�e�r�a� �c�o�n�o�c�e�r� �l�a� �p�e�r�c�e�p�c�i�ó�n� �d�e�l� �p�ú�b�l�i�c�o� �y� �q�u�e� �p�e�r�m�i�t�i�ó� �m�e�d�i�r� �l�a� �c�a�l�i�d�a�d� �d�e�l� �p�r�o�d�u�c�t�o�.� �S�e� �g�e�n�e�r�a�r�o�n
�1�0�0�0� �c�o�p�i�a�s� �d�e� �l�a�s� �E�c�o� �C�á�p�s�u�l�a�s� �E�s�t�e�l�a�r�e�s� �I�n�t�e�r�a�c�t�i�v�a�s� �e�n� �f�o�r�m�a�t�o� �D�V�D� �a�u�t�o�-�e�j�e�c�u�t�a�b�l�e� �l�a�s� �q�u�e� �s�e
�d�i�s�t�r�i�b�u�y�e�r�o�n� �e�n� �e�s�t�a�b�l�e�c�i�m�i�e�n�t�o�s� �e�d�u�c�a�c�i�o�n�a�l�e�s� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�.� �T�a�m�b�i�é�n� �s�e� �d�i�s�e�ñ�o� �y
�p�r�o�g�r�a�m�ó� �u�n�a� �v�e�r�s�i�ó�n� �w�e�b� �d�e� �l�a�s� �E�c�o� �c�á�p�s�u�l�a�s� �e�n� �f�o�r�m�a�t�o� �H�T�M�L�,� �i�n�c�o�r�p�o�r�a�n�d�o� �u�n� �c�o�n�t�a�d�o�r� �w�e�b
�q�u�e� �i�n�d�i�c�a� �e�l� �n�ú�m�e�r�o� �d�e� �v�i�s�i�t�a�s� �q�u�e� �v�i�s�u�a�l�i�z�a�n� �l�a� �p�l�a�t�a�f�o�r�m�a� �m�u�l�t�i�m�e�d�i�a� �t�e�n�i�e�n�d�o� �u�n� �c�o�n�t�r�o�l� �y� �u�n�a
�c�o�b�e�r�t�u�r�a� �d�e� �l�a�s� �p�e�r�s�o�n�a�s� �q�u�e� �i�n�t�e�r�a�c�t�ú�a�n�c�o�n� �e�l� �p�r�o�d�u�c�t�o�.� �P�o�r� �o�t�r�a� �p�a�r�t�e�,� �s�e� �i�n�s�t�a�l�ó� �d�e� �f�o�r�m�a
�p�e�r�m�a�n�e�n�t�e� �u�n�a� �p�a�n�t�a�l�l�a� �L�E�D� �3�2 �� �c�o�n� �u�n� �c�o�m�p�u�t�a�d�o�r� �(�C�P�U�)� �e�n� �e�l� �c�e�n�t�r�o� �d�e� �i�n�f�o�r�m�a�c�i�o�n�e�s� �d�e� �l�a
�C�o�r�p�o�r�a�c�i�ó�n� �N�a�c�i�o�n�a�l� �F�o�r�e�s�t�a�l� �(�C�O�N�A�F�)� �u�b�i�c�a�d�a� �e�n� �l�a� �l�o�c�a�l�i�d�a�d� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�.� �L�a� �i�n�s�t�a�l�a�c�i�ó�n
�d�e� �l�a� �p�a�n�t�a�l�l�a� �e�n� �e�s�t�e� �l�u�g�a�r� �b�u�s�c�a�b�a� �d�a�r�l�e� �v�i�s�i�b�i�l�i�d�a�d� �a� �l�a� �p�l�a�t�a�f�o�r�m�a� �i�n�t�e�r�a�c�t�i�v�a� �y� �d�e�j�a�r�l�a� �a
�d�i�s�p�o�s�i�c�i�ó�n� �d�e� �l�o�s� �t�u�r�i�s�t�a�s� �q�u�e� �v�i�s�i�t�e�n� �l�a� �z�o�n�a� �y� �q�u�e� �d�e�s�e�e�n� �c�o�n�o�c�e�r� �a�l�g�o� �m�á�s� �s�o�b�r�e� �l�a� �R�e�s�e�r�v�a
�N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e� �H�u�m�b�o�l�d�t�.

�F�i�n�a�m�e�n�t�e� �s�e� �o�r�g�a�n�i�z�a�r�o�n� �d�o�s� �c�e�r�e�m�o�n�i�a�s� �d�e� �l�a�n�z�a�m�i�e�n�t�o� �d�e�l� �p�r�o�d�u�c�t�o�.� �L�a� �p�r�i�m�e�r�a� �d�e� �e�l�l�a�s� �s�e
�r�e�a�l�i�z�ó� �e�n� �l�a� �c�i�u�d�a�d� �d�e� �L�a� �S�e�r�e�n�a�,� �e�s�p�e�c�í�f�i�c�a�m�e�n�t�e� �e�n� �e�l� �S�a�l�ó�n� �A�u�d�i�t�o�r�i�o� �d�e�l� �e�d�i�f�i�c�i�o� �M�O�P�.� �L�a
�s�e�g�u�n�d�a� �c�e�r�e�m�o�n�i�a� �s�e� �d�e�s�a�r�r�o�l�l�ó� �e�n� �e�l� �R�e�c�i�n�t�o� �C�O�N�A�F� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s�,� �c�o�m�u�n�a� �d�e� �L�a� �H�i�g�u�e�r�a�.

�A� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �f�u�e�r�o�n�i�n�v�i�t�a�d�a�s� �a� �a�u�t�o�r�i�d�a�d�e�s� �d�e� �d�i�v�e�r�s�a�s� �i�n�s�t�i�t�u�c�i�o�n�e�s� �v�i�n�c�u�l�a�d�a�s� �c�o�n� �e�l
�p�r�o�y�e�c�t�o�.� �A�s�i�m�i�s�m�o�,� �s�e� �g�e�s�t�i�o�n�ó� �l�a� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e� �e�s�c�o�l�a�r�e�s� �y� �d�o�c�e�n�t�e�s� �d�e� �c�o�l�e�g�i�o�s� �v�u�l�n�e�r�a�b�l�e�s� �d�e
�a�m�b�a�s� �c�o�m�u�n�a�s� �(�L�a� �S�e�r�e�n�a� �y� �L�a� �H�i�g�u�e�r�a�)�,� �a� �t�r�a�v�é�s� �d�e� �l�a� �C�o�r�p�o�r�a�c�i�ó�n� �G�a�b�r�i�e�l� �G�o�n�z�á�l�e�z� �V�i�d�e�l�a� �d�e� �l�a
�M�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �l�a� �S�e�r�e�n�a� �y� �e�l� �D�e�p�a�r�t�a�m�e�n�t�o� �d�e� �E�d�u�c�a�c�i�ó�n� �d�e� �l�a� �M�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �L�a� �H�i�g�u�e�r�a�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�D�e� �a�c�u�e�r�d�o� �a� �l�a� �e�n�c�u�e�s�t�a�,� �s�e� �d�e�s�p�r�e�n�d�e� �q�u�e� �e�l� �p�r�o�d�u�c�t�o�,� �t�u�v�o� �u�n�a� �a�d�e�c�u�a�d�a� �y� �m�u�y� �b�u�e�n�a
�r�e�c�e�p�c�i�ó�n� �e�n� �e�l� �p�ú�b�l�i�c�o� �p�a�r�t�i�c�i�p�a�n�t�e� �d�e� �l�o�s� �l�a�n�z�a�m�i�e�n�t�o�s�,� �c�a�t�e�g�o�r�i�z�á�n�d�o�s�e� �c�o�m�o� �m�u�y� �b�u�e�n
�p�r�o�d�u�c�t�o� �d�e� �e�s�t�e� �p�r�o�y�e�c�t�o� �d�e� �v�a�l�o�r�a�c�i�ó�n� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l� �d�e� �l�a� �R�e�s�e�r�v�a� �N�a�c�i�o�n�a�l� �P�i�n�g�ü�i�n�o� �d�e
�H�u�m�b�o�l�d�t�.

�L�a�s� �E�c�o� �C�á�p�s�u�l�a�s� �E�s�t�e�l�a�r�e�s� �I�n�t�e�r�a�c�t�i�v�a�s� �s�e� �c�o�n�s�i�d�e�r�a�n� �p�o�r� �l�o�s� �e�s�p�e�c�t�a�d�o�r�e�s� �c�o�m�o� �u�n� �b�u�e�n� �m�e�d�i�o
�p�a�r�a� �a�p�r�e�n�d�e�r� �s�o�b�r�e� �n�u�e�s�t�r�o� �p�a�t�r�i�m�o�n�i�o� �n�a�t�u�r�a�l�,� �s�i�e�n�d�o� �u�n� �i�n�s�t�r�u�m�e�n�t�o� �d�e� �g�r�a�n� �a�t�r�a�c�t�i�v�o�,� �c�o�n� �g�r�a�n
�c�a�l�i�d�a�d� �d�e� �i�n�f�o�r�m�a�c�i�ó�n�,� �i�m�a�g�e�n�,� �v�i�d�e�o� �y� �d�i�s�e�ñ�o�.

�S�e� �v�e� �e�n� �e�l� �p�ú�b�l�i�c�o� �u�n� �e�s�p�e�c�i�a�l� �i�n�t�e�r�é�s� �e�n� �q�u�e� �e�s�t�a� �n�u�e�v�a� �p�l�a�t�a�f�o�r�m�a� �p�r�e�s�e�n�t�a�d�a�,� �s�e�a� �l�l�e�v�a�d�a� �a
�o�t�r�o�s� �e�s�p�a�c�i�o�s� �d�o�n�d�e� �s�e� �c�o�m�p�a�r�t�a� �d�e� �m�a�n�e�r�a� �m�a�s�i�v�a� �y� �p�a�r�a� �t�o�d�a� �l�a� �p�o�b�l�a�c�i�ó�n� �c�o�m�o� �u�n
�i�n�s�t�r�u�m�e�n�t�o� �d�e� �a�p�r�e�n�d�i�z�a�j�e� �i�n�t�e�r�a�c�t�i�v�o�,� �d�i�d�á�c�t�i�c�o� �y� �s�e�n�c�i�l�l�o�,� �p�a�r�a� �e�s�t�u�d�i�a�n�t�e�s�,� �d�o�c�e�n�t�e�s�,� �y� �p�ú�b�l�i�c�o
�e�n� �g�e�n�e�r�a�l�,� �c�o�m�o� �a�s�í� �t�a�m�b�i�é�n� �s�e�a� �r�e�p�l�i�c�a�d�a� �p�a�r�a� �o�t�r�a�s� �á�r�e�a�s� �n�a�t�u�r�a�l�e�s�,� �c�o�m�o� �p�o�r� �e�j�e�m�p�l�o� �e�l
�P�a�r�q�u�e� �N�a�c�i�o�n�a�l� �F�r�a�y� �J�o�r�g�e�,�y� �s�e�r� �u�t�i�l�i�z�a�d�a� �c�o�m�o� �u�n� �i�n�s�t�r�u�m�e�n�t�o� �d�e� �v�a�l�o�r�a�c�i�ó�n� �d�e�l� �p�a�t�r�i�m�o�n�i�o
�n�a�t�u�r�a�l� �d�e� �n�u�e�s�t�r�a� �r�e�g�i�ó�n�.

�E�n� �r�e�l�a�c�i�ó�n� �a�l� �t�u�r�i�s�m�o�;� �i�m�p�l�e�m�e�n�t�a�r� �l�a�s� �E�c�o� �C�á�p�s�u�l�a�s� �c�o�m�o� �u�n� �i�n�s�t�r�u�m�e�n�t�o� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n
�c�o�m�p�l�e�m�e�n�t�a�r�i�o� �p�a�r�a� �a�g�e�n�c�i�a�s� �t�u�r�í�s�t�i�c�a�s�,� �g�u�í�a�s� �t�u�r�í�s�t�i�c�o�s� �y� �a�f�i�n�e�s�,� �c�o�n� �e�l�o�b�j�e�t�i�v�o� �d�e� �p�o�t�e�n�c�i�a�r� �y
�d�a�r�l�e� �u�n� �s�e�n�t�i�d�o� �d�e� �v�a�l�o�r�a�c�i�ó�n� �d�e�l� �p�a�t�r�i�m�o�n�i�o� �a�l� �c�o�n�o�c�i�m�i�e�n�t�o� �q�u�e� �s�e� �t�r�a�n�s�f�i�e�r�e� �a� �l�a�s� �p�e�r�s�o�n�a�s� �q�u�e
�v�i�s�i�t�a�n� �á�r�e�a�s�s�i�l�v�e�s�t�r�e�s� �p�r�o�t�e�g�i�d�a�s�,� �c�o�m�o� �l�o� �s�o�n� �l�a�s� �p�r�e�s�e�n�t�a�d�a�s� �e�n� �e�s�t�e� �p�r�o�d�u�c�t�o�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�A�n�e�x�o�1�2

�E�s�t�r�a�t�e�g�i�a� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n� �d�e�l� �p�r�o�y�e�c�t�o

�P�l�a�n� �d�e� �C�o�m�u�n�i�c�a�c�i�ó�n

�E�l� �s�i�g�u�i�e�n�t�e� �p�l�a�n� �r�e�s�p�o�n�d�e� �a� �l�a� �n�e�c�e�s�i�d�a�d� �d�e� �h�a�c�e�r� �v�i�s�i�b�l�e� �e�l� �t�r�a�b�a�j�o� �d�e�s�a�r�r�o�l�l�a�d�o� �p�o�r� �e�l� �e�q�u�i�p�o� �d�e
�d�i�f�u�s�i�ó�n� �d�e�l� �c�e�n�t�r�o� �d�e� �i�n�v�e�s�t�i�g�a�c�i�ó�n� �c�i�e�n�t�í�f�i�c�a� �C�E�A�Z�A�,� �q�u�e� �s�e� �a�d�j�u�d�i�c�ó� �e�n� �2�0�1�2� �e�l� �p�r�o�y�e�c�t�o� �F�I�C
�d�e�n�o�m�i�n�a�d�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y�s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �e�n� �l�a� �r�e�g�i�ó�n� �d�e
�C�o�q�u�i�m�b�o ��,� �f�i�n�a�n�c�i�a�d�o� �p�o�r� �e�l� �G�o�b�i�e�r�n�o� �R�e�g�i�o�n�a�l� �d�e� �C�o�q�u�i�m�b�o�.

�L�a� �e�l�a�b�o�r�a�c�i�ó�n� �d�e� �e�s�t�a� �e�s�t�r�a�t�e�g�i�a� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n� �t�i�e�n�e� �c�o�m�o� �f�i�n�a�l�i�d�a�d� �d�a�r� �a� �c�o�n�o�c�e�r� �y� �c�a�n�a�l�i�z�a�r
�d�e� �l�a� �f�o�r�m�a� �m�á�s� �e�f�i�c�i�e�n�t�e� �p�o�s�i�b�l�e� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �g�e�n�e�r�a�d�a� �d�u�r�a�n�t�e� �e�s�t�o�s� �d�o�s� �a�ñ�o�s� �d�e� �p�r�o�y�e�c�t�o�,� �y
�e�n�t�r�e�g�a�r� �u�n�a� �v�i�s�i�ó�n� �b�a�s�e� �a�l� �e�n�t�o�r�n�o�,� �s�o�b�r�e� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e� �e�s�t�a� �i�n�i�c�i�a�t�i�v�a� �c�o�m�o� �u�n�a� �o�p�o�r�t�u�n�i�d�a�d
�d�e� �p�o�t�e�n�c�i�a�r� �e�l� �t�u�r�i�s�m�o� �d�e� �i�n�t�e�r�e�s�e�s� �e�s�p�e�c�i�a�l�e�s� �y� �c�o�m�o� �u�n� �m�o�d�e�l�o� �s�u�s�t�e�n�t�a�b�l�e� �q�u�e� �p�u�e�d�a� �r�e�p�l�i�c�a�r�s�e
�p�o�s�t�e�r�i�o�r�m�e�n�t�e� �a� �o�t�r�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �l�a� �r�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o�.

�P�a�r�a�l�e�l�a�m�e�n�t�e� �s�e� �d�i�f�u�n�d�i�r�á� �y� �c�u�b�r�i�r�á� �m�e�d�i�á�t�i�c�a�m�e�n�t�e� �c�a�d�a� �u�n�a� �d�e� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s� �o�r�g�a�n�i�z�a�d�a�s
�d�u�r�a�n�t�e� �e�s�t�e� �p�e�r�i�o�d�o� �d�e� �e�j�e�c�u�c�i�ó�n� �(�p�r�o�d�u�c�t�o�s�,� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�,� �v�i�s�i�t�a�s�,� �e�v�e�n�t�o�s�,� �e�t�c�.�)�.

�P�o�r� �ú�l�t�i�m�o�,� �p�a�r�a�o�p�t�i�m�i�z�a�r� �y� �m�e�j�o�r�a�r� �l�a� �c�o�m�u�n�i�c�a�c�i�ó�n� �i�n�t�e�r�n�a� �y� �e�l� �i�n�p�u�t� �d�e�l� �e�q�u�i�p�o�,� �s�e� �r�e�a�l�i�z�a�r�á� �u�n�a
�r�e�v�i�s�i�ó�n� �p�e�r�i�ó�d�i�c�a� �d�e� �l�a� �p�r�e�n�s�a� �l�o�c�a�l� �y� �n�a�c�i�o�n�a�l� �p�a�r�a� �m�a�n�t�e�n�e�r� �i�n�f�o�r�m�a�d�o� �a�l� �g�r�u�p�o� �s�o�b�r�e� �l�a�s
�t�e�m�á�t�i�c�a�s� �a�t�i�n�g�e�n�t�e�s� �a�l� �p�r�o�y�e�c�t�o�,� �c�o�n� �l�a� �i�d�e�a� �d�e� �a�p�o�r�t�a�r� �y� �e�n�r�i�q�u�e�c�e�r� �p�e�r�m�a�n�e�n�t�e�m�e�n�t�e� �e�l
�d�e�s�a�r�r�o�l�l�o� �d�e�l� �t�r�a�b�a�j�o�.

�P�a�r�a� �e�l� �l�o�g�r�o� �d�e� �e�s�t�o�s� �o�b�j�e�t�i�v�o�s� �s�e�r�á� �d�e� �v�i�t�a�l� �i�m�p�o�r�t�a�n�c�i�a� �d�e�f�i�n�i�r�,� �e�n� �p�r�i�m�e�r� �l�u�g�a�r�,� �l�o�s� �p�ú�b�l�i�c�o�s� �d�e
�i�n�t�e�r�é�s� �h�a�c�i�a� �e�l� �c�u�a�l� �s�e� �d�i�r�i�g�i�r�á�n� �l�o�s� �e�s�f�u�e�r�z�o�s� �c�o�m�u�n�i�c�a�t�i�v�o�s�,� �e�s�t�o� �p�e�r�m�i�t�i�r�á�,� �a�d�e�m�á�s� �d�e� �p�r�o�p�o�r�c�i�o�n�a�r
�u�n� �p�a�n�o�r�a�m�a� �c�l�a�r�o�a�c�e�r�c�a� �d�e� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �a� �s�a�t�i�s�f�a�c�e�r� �e�n� �l�a� �l�o�c�a�l�i�d�a�d�e�s� �i�n�t�e�r�v�e�n�i�d�a�s�;� �d�e�f�i�n�i�r�,
�d�i�s�e�ñ�a�r� �y� �p�l�a�n�i�f�i�c�a�r� �l�a�s� �a�c�c�i�o�n�e�s� �m�á�s� �a�d�e�c�u�a�d�a�s� �p�a�r�a� �a�l�c�a�n�z�a�r� �l�a�s� �m�e�t�a�s� �p�r�o�p�u�e�s�t�a�s�.

�O�b�j�e�t�i�v�o�s� �G�e�n�e�r�a�l�e�s�:

�- �D�a�r� �a� �c�o�n�o�c�e�r� �l�a� �i�m�p�o�r�t�a�n�c�i�a� �d�e�l� �p�r�o�y�e�c�t�o� �F�I�C�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a
�e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �e�n� �l�a� �r�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �� �c�o�m�o� �u�n� �i�m�p�u�l�s�o�r� �d�e�l� �t�u�r�i�s�m�o� �d�e� �i�n�t�e�r�e�s�e�s
�e�s�p�e�c�i�a�l�e�s� �e�n� �l�a�s� �l�o�c�a�l�i�d�a�d�e�s� �d�e� �P�u�n�t�a� �d�e� �C�h�o�r�o�s� �y� �C�a�l�e�t�a� �L�o�s� �H�o�r�n�o�s�,� �c�o�m�u�n�a� �d�e� �L�a
�H�i�g�u�e�r�a�.

�- �V�i�s�i�b�i�l�i�z�a�r� �e�s�t�a� �i�n�i�c�i�a�t�i�v�a� �c�o�m�o� �m�o�d�e�l�o� �d�e� �g�e�s�t�i�ó�n� �s�u�s�t�e�n�t�a�b�l�e� �y� �r�e�p�l�i�c�a�b�l�e� �a� �o�t�r�a�s
�l�o�c�a�l�i�d�a�d�e�s� �d�e� �l�a� �r�e�g�i�ó�n�,� �y� �o�t�o�r�g�a�r�l�e� �a�l� �t�u�r�i�s�m�o� �u�n�a� �n�u�e�v�a� �m�i�r�a�d�a� �c�o�m�o� �m�e�d�i�o� �t�r�a�n�s�m�i�s�o�r� �d�e
�c�o�n�o�c�i�m�i�e�n�t�o�s� �c�i�e�n�t�í�f�i�c�o�s� �a� �p�ú�b�l�i�c�o�s� �d�i�v�e�r�s�o�s�.

�- �I�n�f�o�r�m�a�r� �s�o�b�r�e� �a�v�a�n�c�e�s� �y� �r�e�s�u�l�t�a�d�o�s� �a�l�c�a�n�z�a�d�o�s� �p�o�r� �e�l� �p�r�o�y�e�c�t�o� �d�u�r�a�n�t�e� �e�l� �p�e�r�i�o�d�o� �d�e
�e�j�e�c�u�c�i�ó�n�.

�- �O�p�t�i�m�i�z�a�r� �e�l� �f�l�u�j�o� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �e�n�t�r�e� �e�l� �p�ú�b�l�i�c�o� �i�n�t�e�r�n�o� �y� �e�x�t�e�r�n�o� �d�e�l� �p�r�o�y�e�c�t�o� �e�n� �c�u�e�s�t�i�ó�n�.

�O�b�j�e�t�i�v�o�s� �e�s�p�e�c�í�f�i�c�o�s�:

�- �D�e�f�i�n�i�r� �y� �j�e�r�a�r�q�u�i�z�a�r� �l�o�s� �p�ú�b�l�i�c�o�s� �o�b�j�e�t�i�v�o�s� �a� �q�u�i�e�n�e�s� �q�u�e�r�e�m�o�s� �c�o�m�u�n�i�c�a�r� �e� �i�d�e�a�r� �a� �p�a�r�t�i�r� �d�e
�e�s�t�o�,� �a�c�c�i�o�n�e�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n� �a�c�o�r�d�e�s� �a� �c�a�d�a� �u�n�o� �d�e� �e�l�l�o�s� �p�a�r�a� �v�i�s�i�b�i�l�i�z�a�r� �l�a� �l�a�b�o�r� �d�e�l
�p�r�o�y�e�c�t�o�.

�- �I�d�e�n�t�i�f�i�c�a�r� �c�a�n�a�l�e�s� �d�e� �t�r�a�n�s�m�i�s�i�ó�n� �d�e�l� �m�e�n�s�a�j�e� �d�e� �a�c�u�e�r�d�o� �a� �l�a�s� �c�a�r�a�c�t�e�r�í�s�t�i�c�a�s� �y
�p�o�s�i�b�i�l�i�d�a�d�e�s� �d�e� �c�a�d�a� �p�ú�b�l�i�c�o�,� �c�o�n� �e�l� �o�b�j�e�t�i�v�o� �d�e� �c�o�n�s�e�g�u�i�r� �m�a�y�o�r� �e�f�i�c�i�e�n�c�i�a� �e�n� �l�a� �e�m�i�s�i�ó�n
�d�e� �d�i�c�h�o� �m�e�n�s�a�j�e�.

�- �D�e�f�i�n�i�r� �l�a� �i�d�e�a� �f�u�e�r�z�a� �q�u�e� �q�u�e�r�e�m�o�s� �p�o�t�e�n�c�i�a�r�,� �s�o�b�r�e� �l�a� �e�j�e�c�u�c�i�ó�n� �d�e�l� �p�r�o�y�e�c�t�o�,� �p�a�r�a� �q�u�e
�q�u�e�d�e� �h�o�m�o�g�e�n�e�i�z�a�d�o� �e�l� �m�e�n�s�a�j�e� �q�u�e� �v�a�m�o�s� �a� �e�n�t�r�e�g�a�r� �a� �l�o�s� �d�i�v�e�r�s�o�s� �p�ú�b�l�i�c�o�s� �(�y�a� �s�e�a� �d�e
�m�a�n�e�r�a� �e�x�p�l�í�c�i�t�a� �o� �i�m�p�l�í�c�i�t�a�)� �e�n� �c�a�d�a� �u�n�a� �d�e� �l�a�s� �i�n�s�t�a�n�c�i�a�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n�.

�- �I�d�e�n�t�i�f�i�c�a�c�i�ó�n� �d�e� �h�i�t�o�s� �d�e�l� �p�r�o�y�e�c�t�o�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�- �D�i�v�u�l�g�a�r� �l�o�s� �a�v�a�n�c�e�s� �y� �r�e�s�u�l�t�a�d�o�s� �d�e�l� �p�r�o�y�e�c�t�o� �e�n�t�r�e� �e�l� �p�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o�.

�- �P�o�n�e�r� �e�n� �c�o�n�o�c�i�m�i�e�n�t�o� �p�ú�b�l�i�c�o� �l�o�s� �o�b�j�e�t�i�v�o�s� �y� �a�v�a�n�c�e�s� �d�e�l� �p�r�o�y�e�c�t�o�.

�P�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o�:

�E�s� �m�u�y� �i�m�p�o�r�t�a�n�t�e� �c�o�n�s�i�d�e�r�a�r� �q�u�e� �e�l� �t�i�p�o� �d�e� �r�e�l�a�c�i�ó�n� �q�u�e� �e�s�t�a�b�l�e�z�c�a�n� �l�a�s� �p�e�r�s�o�n�a�s� �c�o�n� �e�l� �p�r�o�y�e�c�t�o
�d�e�t�e�r�m�i�n�a�r�á� �a� �l�o�s� �p�ú�b�l�i�c�o�s� �q�u�e� �f�i�n�a�l�m�e�n�t�e� �s�e� �v�i�n�c�u�l�a�r�á�n� �c�o�n� �e�l� �m�i�s�m�o�,� �p�u�e�s� �e�l�l�o�s� �s�e� �c�o�n�s�t�i�t�u�y�e�n
�c�o�m�o� �t�a�l�e�s� �a� �p�a�r�t�i�r� �d�e� �e�s�t�a� �i�n�t�e�r�a�c�c�i�ó�n�.� �D�e� �e�s�t�a� �r�e�l�a�c�i�ó�n� �s�e� �d�e�r�i�v�a�r�á� �u�n� �c�o�n�j�u�n�t�o� �d�e� �e�x�p�e�c�t�a�t�i�v�a�s� �y
�o�b�l�i�g�a�c�i�o�n�e�s� �m�u�t�u�a�s�q�u�e� �d�a�r�á� �l�u�g�a�r� �a� �u�n�a� �s�e�r�i�e� �d�e� �i�n�t�e�r�e�s�e�s� �e�n� �f�u�n�c�i�ó�n� �d�e� �l�o�s� �c�u�a�l�e�s� �l�o�s� �i�n�d�i�v�i�d�u�o�s
�e�v�a�l�u�a�r�á�n� �l�a� �a�c�c�i�ó�n� �d�e�l� �p�r�o�y�e�c�t�o� �y� �a�c�t�u�a�r�á�n� �e�n� �c�o�n�s�e�c�u�e�n�c�i�a�.

�P�o�r� �e�l�l�o�,� �c�o�n�o�c�e�r� �c�ó�m�o� �y� �q�u�i�é�n�e�s� �c�o�n�f�o�r�m�a�r�á�n� �a� �n�u�e�s�t�r�o�s� �p�ú�b�l�i�c�o�s� �d�e� �i�n�t�e�r�é�s� �y� �c�u�á�l�e�s� �s�o�n� �s�u�s
�i�n�t�e�r�e�s�e�s� �e�s� �f�u�n�d�a�m�e�n�t�a�l�,� �y�a� �q�u�e� �e�n� �f�u�n�c�i�ó�n� �d�e� �e�s�t�o� �s�e� �d�e�b�e�r�á�n� �e�s�t�a�b�l�e�c�e�r� �l�a�s� �a�c�c�i�o�n�e�s� �d�e� �t�r�a�b�a�j�o
�q�u�e� �t�e�n�d�r�á�n� �e�n� �a�d�e�l�a�n�t�e� �c�a�d�a� �u�n�o� �d�e� �l�o�s� �i�n�t�e�g�r�a�n�t�e�s� �d�e�l� �e�q�u�i�p�o� �e�n� �s�u�s� �r�e�s�p�e�c�t�i�v�o�s� �á�m�b�i�t�o�s� �d�e
�t�r�a�b�a�j�o�.

�E�n� �e�s�t�e� �c�o�n�t�e�x�t�o�,� �l�a� �e�l�a�b�o�r�a�c�i�ó�n� �d�e� �u�n� �m�a�p�a� �d�e� �a�c�t�o�r�e�s�,� �u�n�a� �v�e�z� �i�d�e�n�t�i�f�i�c�a�d�o�s�a� �l�o�s� �p�ú�b�l�i�c�o�s�,� �s�e�r�á
�d�e� �g�r�a�n� �u�t�i�l�i�d�a�d� �p�u�e�s� �p�e�r�m�i�t�i�r�á� �r�e�a�l�i�z�a�r� �u�n�a� �j�e�r�a�r�q�u�i�z�a�c�i�ó�n� �d�e�l� �m�i�s�m�o� �p�a�r�a� �d�e�t�e�r�m�i�n�a�r� �e�l� �g�r�a�d�o� �d�e
�r�e�l�e�v�a�n�c�i�a� �e� �i�m�p�a�c�t�o� �(�p�o�s�i�t�i�v�o� �o� �n�e�g�a�t�i�v�o�)� �q�u�e� �t�e�n�g�a� �r�e�s�p�e�c�t�o� �a�l� �p�r�o�y�e�c�t�o� �e�n�:� �r�e�s�o�l�u�c�i�o�n�e�s�,
�f�u�n�c�i�o�n�a�m�i�e�n�t�o� �y� �/�o� �l�o�g�r�o� �d�e� �m�e�t�a�s� �y� �o�b�j�e�t�i�v�o�s� �e�s�t�a�b�l�e�c�i�d�o�s�.

�E�s� �n�e�c�e�s�a�r�i�o� �p�a�r�a� �e�l�l�o� �d�e�t�e�r�m�i�n�a�r� �e�l� �n�i�v�e�l� �d�e ��p�o�d�e�r ��q�u�e� �t�e�n�g�a� �c�a�d�a� �p�ú�b�l�i�c�o�,� �e�s� �d�e�c�i�r� �s�u
�c�a�p�a�c�i�d�a�d� �p�a�r�a� �i�n�f�l�u�i�r� �e�n� �l�a�s� �d�e�c�i�s�i�o�n�e�s� �y� �f�u�n�c�i�o�n�a�m�i�e�n�t�o� �d�e�l� �p�r�o�y�e�c�t�o� �c�o�m�o� �p�o�r� �e�j�e�m�p�l�o
�e�n�t�i�d�a�d�e�s� �p�ú�b�l�i�c�a�s� �q�u�e� �f�i�n�a�n�c�i�e�n� �l�a� �i�n�i�c�i�a�t�i�v�a�;� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �y�/�o� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s
�t�u�r�í�s�t�i�c�o�s�,� �q�u�i�e�n�e�s� �r�e�c�i�b�i�r�á�n� �g�r�a�n� �p�a�r�t�e� �d�e�l� �t�r�a�b�a�j�o� �d�e�s�a�r�r�o�l�l�a�d�o� �e�n� �e�l� �p�r�o�y�e�c�t�o�.

�A�d�e�m�á�s� �u�n�a� �b�a�s�e� �d�e� �d�a�t�o�s� �c�o�n� �l�a�s� �d�i�v�e�r�s�a�s� �e�n�t�i�d�a�d�e�s� �r�e�l�a�c�i�o�n�a�d�a�s� �c�o�n� �e�l� �p�r�o�y�e�c�t�o�,� �p�e�r�m�i�t�i�r�á
�a�g�l�u�t�i�n�a�r� �l�a� �i�n�f�o�r�m�a�c�i�ó�n� �d�e� �l�o�s� �c�o�n�t�a�c�t�o�s� �y� �a� �l�a� �v�e�z�,� �p�r�i�o�r�i�z�a�r� �s�e�g�ú�n� �e�l� �g�r�a�d�o� �d�e� �i�m�p�o�r�t�a�n�c�i�a� �q�u�e� �s�e
�l�e� �a�t�r�i�b�u�y�a�.

�L�o�s� �p�ú�b�l�i�c�o�s� �i�d�e�n�t�i�f�i�c�a�d�o�s� �s�o�n� �c�u�a�t�r�o�:

€ �T�o�m�a�d�o�r�e�s� �d�e� �d�e�c�i�s�i�o�n�e�s
€ �T�o�u�r� �o�p�e�r�a�d�o�r�e�s
€ �C�o�m�u�n�i�d�a�d� �l�o�c�a�l
€ �T�u�r�i�s�t�a�s

�A�c�c�i�o�n�e�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n�:

�E�x�t�e�r�n�a�s

�I�m�a�g�e�n� �p�r�o�y�e�c�t�o

€ �U�s�o� �d�e� �l�o�g�o� �e�n�:� �t�r�í�p�t�i�c�o�s�,� �p�e�n�d�ó�n�,� �p�r�e�s�e�n�t�a�c�i�o�n�e�s�,� �m�a�t�e�r�i�a�l� �e�n� �g�e�n�e�r�a�l�,� �e�t�c�.

€ �U�n�i�f�i�c�a�c�i�ó�n� �d�e� �i�d�e�a� �f�u�e�r�z�a� �s�o�b�r�e� �e�l� �p�r�o�y�e�c�t�o�.

�M�a�t�e�r�i�a�l� �d�e� �d�i�v�u�l�g�a�c�i�ó�n

€ �F�o�l�l�e�t�o�s� �o� �t�r�í�p�t�i�c�o�s� �c�o�n� �i�n�f�o�r�m�a�c�i�ó�n� �s�o�b�r�e� �p�r�o�y�e�c�t�o�.

€ �C�a�l�e�n�d�a�r�i�o� �d�e� �a�c�t�i�v�i�d�a�d�e�s� �(�t�a�l�l�e�r�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�p�o�r� �e�j�e�m�p�l�o�)�.

€ �A�f�i�c�h�e�s� �d�e� �d�i�f�u�s�i�ó�n� �d�e� �a�c�t�i�v�i�d�a�d�e�s�.

€ �I�n�v�i�t�a�c�i�o�n�e�s� �v�í�a� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �y� �c�o�m�u�n�i�c�a�c�i�ó�n� �t�e�l�e�f�ó�n�i�c�a� �s�i� �c�o�r�r�e�s�p�o�n�d�e�.

€ �E�l�a�b�o�r�a�c�i�ó�n� �d�e� �N�e�w�s�l�e�t�t�e�r�s�.

€ �E�l�a�b�o�r�a�c�i�ó�n� � �d�e� �p�r�o�d�u�c�t�o�s� �p�a�r�a� �l�a� �d�i�v�u�l�g�a�c�i�ó�n� �d�e�l� �c�o�n�o�c�i�m�i�e�n�t�o�,� �(�q�u�e� �s�e�a�n� �r�e�p�r�o�d�u�c�i�b�l�e�s
�p�o�r� �l�a� �p�o�b�l�a�c�i�ó�n� �l�o�c�a�l�)�.

�E�n� �m�e�d�i�o�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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€ �E�n�v�í�o� �d�e� �n�o�t�a�s� �a� �m�e�d�i�o�s� �l�o�c�a�l�e�s�,� �r�e�g�i�o�n�a�l�e�s� �y� �t�a�l� �v�e�z� �n�a�c�i�o�n�a�l�e�s�;� �p�r�e�n�s�a� �e�s�c�r�i�t�a�:� �D�i�a�r�i�o� �E�l� �D�í�a
�y� �D�i�a�r�i�o� �L�a� �R�e�g�i�ó�n�;� �E�n�t�r�e�v�i�s�t�a�s� �e�n� �r�a�d�i�o�s� �l�o�c�a�l�e�s� �y� �c�o�m�u�n�a�l�e�s�;� �e�n�v�í�o� �d�e� �n�o�t�a�s� �m�e�d�i�o�s
�d�i�g�i�t�a�l�e�s�:� �E�l� �M�u�n�i�c�i�p�a�l�,� �E�l� �C�o�m�u�n�a�l�,� �E�l� �C�o�q�u�i�m�b�a�n�o�,� �L�a� �C�o�m�u�n�a�,� �E�l� �O�b�s�e�r�v�a�t�o�d�o�,� �L�a� �N�o�t�a�,
�e�t�c�.

€ �P�u�b�l�i�c�a�c�i�ó�n� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �e�n� �p�á�g�i�n�a�s� �w�e�b�:�w�w�w�.�d�i�f�u�c�i�e�n�c�i�a�.�c�l�y�w�w�w�.�c�e�a�z�a�.�c�l

�A�c�t�i�v�i�d�a�d�e�s� �y�/�o� �e�v�e�n�t�o�s

€ �T�a�l�l�e�r�e�s� �d�e� �c�a�p�a�c�i�t�a�c�i�ó�n�.

€ �E�v�e�n�t�o�s� �d�e� �s�o�c�i�a�b�i�l�i�z�a�c�i�ó�n� �c�o�n� �l�a� �c�o�m�u�n�i�d�a�d� �l�o�c�a�l� �(�f�e�r�i�a� �d�e� �c�i�e�n�c�i�a� �e�s�t�i�v�a�l�)�,� �o�r�g�a�n�i�z�a�d�a�s
�p�o�r� �n�o�s�o�t�r�o�s� �o� �e�n� �e�l� �m�a�r�c�o� �d�e� �a�c�t�i�v�i�d�a�d�e�s� �l�o�c�a�l�e�s�.

€ �R�e�u�n�i�o�n�e�s� �c�o�n� �c�o�l�a�b�o�r�a�d�o�r�e�s�.

�I�n�t�e�r�n�a�s

€ �R�e�v�i�s�i�ó�n� �d�e� �p�r�e�n�s�a� � �y� �e�n�t�r�e�g�a� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �p�e�r�i�ó�d�i�c�a� �s�o�b�r�e� �t�e�m�a�s� �p�e�r�t�i�n�e�n�t�e�s� �a�l
�p�r�o�y�e�c�t�o�.

€ �C�o�l�a�b�o�r�a�r� �e�n� �l�a� �o�r�g�a�n�i�z�a�c�i�ó�n� �d�e� �a�c�t�i�v�i�d�a�d�e�s�.

€ �E�n� �c�o�n�j�u�n�t�o� �c�o�n� �e�l� �e�q�u�i�p�o�,� �e�s�t�a�b�l�e�c�e�r� �l�o�s� �h�i�t�o�s� �q�u�e� �s�e�r�á�n� �d�e� �i�m�p�o�r�t�a�n�c�i�a� �m�e�d�i�á�t�i�c�a�,� �p�a�r�a
�p�l�a�n�i�f�i�c�a�r� �l�a�s� �a�c�c�i�o�n�e�s� �a� �r�e�a�l�i�z�a�r�.



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�I�d�e�n�t�i�f�i�c�a�c�i�ó�n� �d�e�p�ú�b�l�i�c�o�s� �y� �s�u�s� �r�e�s�p�e�c�t�i�v�a�s� �a�c�c�i�o�n�e�s� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n�:

�P�ú�b�l�i�c�o� �o�b�j�e�t�i�v�o �D�e�f�i�n�i�c�i�ó�n �P�e�r�f�i�l �I�d�e�n�t�i�f�i�c�a�c�i�ó�n �A�c�c�i�ó�n� �d�e� �c�o�m�u�n�i�c�a�c�i�ó�n

�T�o�m�a�d�o�r�e�s� �d�e
�d�e�c�i�s�i�o�n�e�s

�A�u�t�o�r�i�d�a�d�e�s� �d�e
�e�n�t�i�d�a�d�e�s� �p�ú�b�l�i�c�a�s� �y
�p�r�i�v�a�d�a�s�,� �i�n�s�t�i�t�u�c�i�o�n�e�s
�c�o�l�a�b�o�r�a�d�o�r�a�s�,� �l�í�d�e�r�e�s
�d�e� �o�p�i�n�i�ó�n� �(�e�n
�c�o�m�u�n�i�d�a�d�e�s�)�,� �e�t�c�.

�C�o�n�s�t�i�t�u�y�e� �a�q�u�e�l� �p�ú�b�l�i�c�o
�q�u�e� �n�o�s� �i�n�t�e�r�e�s�a� �m�a�n�t�e�n�e�r
�i�n�f�o�r�m�a�d�o� �s�o�b�r�e� �l�a� �a�v�a�n�c�e
�d�e�l� �p�r�o�y�e�c�t�o�,� �p�u�e�s� �s�o�n
�q�u�i�e�n�e�s� �n�o�s� �c�o�l�a�b�o�r�a�n
�d�i�r�e�c�t�a� �o� �i�n�d�i�r�e�c�t�a�m�e�n�t�e�,� �y
�c�o�n� �q�u�i�e�n�e�s� �n�o�s� �i�n�t�e�r�e�s�a
�e�s�t�r�e�c�h�a�r� �l�a�z�o�s� �p�a�r�a� �f�u�t�u�r�o�s
�p�r�o�y�e�c�t�o�s�.

�G�o�b�i�e�r�n�o� �R�e�g�i�o�n�a�l
�d�e� �C�o�q�u�i�m�b�o

�M�u�n�i�c�i�p�a�l�i�d�a�d� �d�e� �L�a
�H�i�g�u�e�r�a

�M�i�n�i�s�t�e�r�i�o�s� �d�e
�E�c�o�n�o�m�í�a�,� �F�o�m�e�n�t�o
�y� �T�u�r�i�s�m�o

�S�e�r�n�a�t�u�r

�E�t�c�.

�- �E�l�a�b�o�r�a�c�i�ó�n� �y� �p�o�s�t�e�r�i�o�r� �e�n�v�í�o� �d�e� �n�e�w�s�l�e�t�t�e�r�s
�a� �t�r�a�v�é�s� �d�e�l� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o�,� �d�o�n�d�e� �s�e
�i�n�c�l�u�i�r�á�n� �l�a�s� �ú�l�t�i�m�a�s� �i�n�f�o�r�m�a�c�i�o�n�e�s� �s�o�b�r�e� �e�l
�p�r�o�y�e�c�t�o�.� �L�a� �i�d�e�a� �e�s� �q�u�e�s�e� �l�e� �e�n�v�í�e� �a� �u�n
�g�r�u�p�o� �d�e�t�e�r�m�i�n�a�d�o� �d�e� �p�e�r�s�o�n�a�s� �(�s�e�ñ�a�l�a�d�a�s� �e�n
�e�s�t�e� �g�r�u�p�o�)� �d�e� �f�o�r�m�a� �t�r�i�m�e�s�t�r�a�l�.

�- �R�e�u�n�i�o�n�e�s� �p�e�r�i�ó�d�i�c�a�s�,� �p�a�r�a� �i�n�f�o�r�m�a�r� �e�s�t�a�d�o�s
�d�e� �a�v�a�n�c�e�s� �y� �n�u�e�v�o� �r�e�s�u�l�t�a�d�o�s�.

�- �C�o�o�r�d�i�n�a�c�i�ó�n� �y� �p�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e� �r�e�u�n�i�o�n�e�s
�c�o�n� �o�t�r�a�s� �i�n�s�t�i�t�u�c�i�o�n�e�s� �i�n�v�o�l�u�c�r�a�d�a�s�p�a�r�a� �d�a�r� �a
�c�o�n�o�c�e�r� �e�l� �p�r�o�y�e�c�t�o�.

�- �P�u�b�l�i�c�a�c�i�o�n�e�s� �e�n� �p�r�e�n�s�a� �l�o�c�a�l� �y� �p�á�g�i�n�a�s� �w�e�b
�w�w�w�.�d�i�f�u�c�i�e�n�c�i�a�.�c�l�/ �w�w�w�.�c�e�a�z�a�.�c�l

�T�o�u�r� �o�p�e�r�a�d�o�r�e�s�A�g�e�n�c�i�a�s� �d�e� �t�u�r�i�s�m�o�,
�g�u�í�a�s� �t�u�r�í�s�t�i�c�o�s�,
�o�p�e�r�a�d�o�r�e�s �t�u�r�í�s�t�i�c�o�s�,
�s�e�r�v�i�c�i�o�s� �d�e� �h�o�s�p�e�d�a�j�e� �y
�g�a�s�t�r�o�n�ó�m�i�c�o�s�,� �e�t�c�.

�E�s� �e�l� �p�ú�b�l�i�c�o� �a� �q�u�i�e�n� �s�e� �l�e
�e�n�t�r�e�g�a�r�á�,� �a� �t�r�a�v�é�s� �d�e
�d�i�v�e�r�s�a�s� �h�e�r�r�a�m�i�e�n�t�a�s�,� �e�l
�c�o�n�o�c�i�m�i�e�n�t�o� �c�i�e�n�t�í�f�i�c�o�,� �y
�l�o�s� �q�u�e� �s�e� �e�n�c�a�r�g�a�r�á�n
�p�o�s�t�e�r�i�o�r�m�e�n�t�e� �d�e� �d�i�f�u�n�d�i�r�l�o
�e�n�t�r�e� �l�o�s� �v�i�s�i�t�a�n�t�e�s�.� �T�a�m�b�i�é�n
�s�e� �c�o�n�f�o�r�m�a�n� �u�n� �g�r�u�p�o� �q�u�e
�d�e�b�e�r�á� �e�s�t�a�r� �i�n�f�o�r�m�a�d�o
�s�o�b�r�e� �e�l� �p�r�o�g�r�e�s�o� �d�e�l
�p�r�o�y�e�c�t�o� �y� �l�a�s� �a�c�t�i�v�i�d�a�d�e�s
�q�u�e� �p�r�e�p�a�r�e�.

�A�g�e�n�c�i�a� �d�e� �V�i�a�j�e�s
�M�o�r�e� �T�o�u�r

�C�a�b�a�ñ�a�s� �P�u�n�t�a� �d�e
�C�h�o�r�o�s

�R�e�s�t�a�u�r�a�n�t� �B�r�i�s�a
�M�a�r�i�n�a

�E�t�c�.

�- �O�r�g�a�n�i�z�a�c�i�ó�n� �d�e� �t�a�l�l�e�r�e�s� �c�a�p�a�c�i�t�a�c�i�ó�n
�(�c�e�r�t�i�f�i�c�a�d�o�s�)�,� �p�a�r�a� �e�n�t�r�e�g�a�r�l�e�s� �n�u�e�v�a�s
�h�e�r�r�a�m�i�e�n�t�a�s� �e�n� �l�a� �e�n�t�r�e�g�a� �d�e� �i�n�f�o�r�m�a�c�i�ó�n� �d�e
�i�n�t�e�r�é�s� �a� �l�o�s� �t�u�r�i�s�t�a�s�.

�- �P�a�r�t�i�c�i�p�a�c�i�ó�n� �d�e� �p�r�e�s�t�a�d�o�r�e�s� �d�e� �s�e�r�v�i�c�i�o�s
�l�o�c�a�l�e�s� �e�n� �a�c�t�i�v�i�d�a�d�e�s� �o�r�g�a�n�i�z�a�d�a�s� �c�o�n� �l�a�s
�c�o�m�u�n�i�d�a�d�e�s�.

�- �I�n�v�i�t�a�c�i�o�n�e�s� �v�í�a� �c�o�r�r�e�o� �e�l�e�c�t�r�ó�n�i�c�o� �y
�t�e�l�e�f�ó�n�i�c�a�.

�- �P�u�b�l�i�c�a�c�i�o�n�e�s� �e�n� �m�e�d�i�o�s�l�o�c�a�l�e�s�.

�C�o�m�u�n�i�d�a�d
�l�o�c�a�l

�J�u�n�t�a�s� �d�e� �V�e�c�i�n�o�s�,
�g�r�e�m�i�o�s� �d�e� �p�e�s�c�a�d�o�r�e�s�,
�s�e�r�v�i�c�i�o�s� �(�g�a�s�t�r�o�n�ó�m�i�c�o�s
�y� �h�o�s�p�e�d�a�j�e�)�,� �e�t�c�.

�E�s� �p�ú�b�l�i�c�o� �l�o�c�a�l� �q�u�e� �s�e� �v�e�r�á
�b�e�n�e�f�i�c�i�a�d�o� �c�o�n� �e�l
�p�r�o�y�e�c�t�o�,� �a� �t�r�a�v�é�s� �d�e� �l�a
�e�n�t�r�e�g�a� �d�e� �n�u�e�v�o�s
�i�n�s�t�r�u�m�e�n�t�o�s� �q�u�e� �p�e�r�m�i�t�i�r�á�n

�J�u�n�t�a� �d�e� �V�e�c�i�n�o� �N�º�8

�A�s�o�c�i�a�c�i�ó�n� �g�r�e�m�i�a�l
�d�e� �t�r�a�b�a�j�a�d�o�r�e�s
�i�n�d�e�p�e�n�d�i�e�n�t�e�s� �d�e�l

�- �O�r�g�a�n�i�z�a�c�i�ó�n� �d�e� �t�a�l�l�e�r�e�s� �c�a�p�a�c�i�t�a�c�i�ó�n�,� �p�a�r�a
�e�n�t�r�e�g�a�r�l�e�s� �n�u�e�v�a�s� �h�e�r�r�a�m�i�e�n�t�a�s� �e�n� �l�a� �e�n�t�r�e�g�a
�d�e� �i�n�f�o�r�m�a�c�i�ó�n� �d�e�i�n�t�e�r�é�s� �a� �l�o�s� �t�u�r�i�s�t�a�s
�(�C�E�R�T�I�F�I�C�A�D�O�S�?�)

�- �P�a�r�t�i�c�i�p�a�c�i�ó�n� �e�n� �a�c�t�i�v�i�d�a�d�e�s� �l�o�c�a�l�e�s



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �
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�a�t�r�a�e�r� �y� �o�f�e�r�t�a�r� �s�u�s
�p�r�o�d�u�c�t�o�s� �a�l� � �t�u�r�i�s�t�a�.
�T�a�m�b�i�é�n� �n�o�s� �i�n�t�e�r�e�s�a� �q�u�e
�e�s�t�é�n� �i�n�f�o�r�m�a�d�o�s� �s�o�b�r�e� �l�o�s
�a�l�c�a�n�c�e�s� �d�e�l� �p�r�o�y�e�c�t�o�.� �L�a
�t�r�a�n�s�p�a�r�e�n�c�i�a� �s�e�r�á
�f�u�n�d�a�m�e�n�t�a�l� �p�a�r�a
�m�a�n�t�e�n�e�r� �l�a� �c�o�n�f�i�a�n�z�a� �y
�c�o�n�s�e�g�u�i�r� �s�u� �p�a�r�t�i�c�i�p�a�c�i�ó�n
�e�n� �l�a�s� �d�i�v�e�r�s�a�s� �a�c�t�i�v�i�d�a�d�e�s
�q�u�e� �o�r�g�a�n�i�c�e� �e�l� �p�r�o�y�e�c�t�o�.

�m�a�r� �P�u�n�t�a� �d�e� �C�h�o�r�o�s

�A�g�r�u�p�a�c�i�ó�n� �d�e
�p�e�s�c�a�d�o�r�e�s
�i�n�d�e�p�e�n�d�i�e�n�t�e�s� �d�e
�m�a�r� �d�e� �C�a�l�e�t�a
�H�o�r�n�o�s

�E�t�c�.

�(�i�n�s�t�a�n�c�i�a�s� �d�e� �s�o�c�i�a�b�i�l�i�z�a�c�i�ó�n� �p�a�r�a� �a�c�e�r�c�a�r� �e�l
�p�r�o�y�e�c�t�o� �a� �l�a� �c�o�m�u�n�i�d�a�d�)� �p�a�r�a� �i�n�f�o�r�m�a�r� �i�n� �s�i�t�u
�s�o�b�r�e� �l�o� �q�u�e� �v�e�n�d�r�á� �e�n� �t�é�r�m�i�n�o�s� �d�e
�c�a�p�a�c�i�t�a�c�i�o�n�e�s� �(�t�a�l� �v�e�z� �e�n�t�r�e�g�a� �d�e� �c�a�l�e�n�d�a�r�i�o
�d�e �a�c�t�i�v�i�d�a�d�e�s�)�;� �e�s� �n�e�c�e�s�a�r�i�o� �m�a�r�c�a�r
�p�r�e�s�e�n�c�i�a� �p�a�r�a� �g�a�n�a�r�s�e� �l�a� �c�o�n�f�i�a�n�z�a� �d�e� �l�a
�g�e�n�t�e�.

�- �C�o�o�r�d�i�n�a�c�i�ó�n�,� �c�o�n�v�o�c�a�t�o�r�i�a�,� �y� �e�n�v�í�o� �d�e
�i�n�v�i�t�a�c�i�ó�n� �y� �c�o�o�r�d�i�n�a�c�i�ó�n� �v�í�a� �t�e�l�e�f�ó�n�i�c�a�.

�- �P�u�b�l�i�c�a�c�i�o�n�e�s� �e�n� �m�e�d�i�o�s� �l�o�c�a�l�e�s�.

�T�u�r�i�s�t�a�s �D�i�v�e�r�s�i�d�a�d� �d�e� �p�ú�b�l�i�c�o�s�.�E�s� �e�l� �p�ú�b�l�i�c�o� �q�u�e�f�i�n�a�l�m�e�n�t�e �- �P�u�b�l�i�c�a�c�i�o�n�e�s� �e�n� �p�r�e�n�s�a� �l�o�c�a�l� �y� �t�a�l� �v�e�z
�n�a�c�i�o�n�a�l�.

�- �P�u�b�l�i�c�a�c�i�o�n�e�s� �e�n� �r�e�d�e�s� �s�o�c�i�a�l�e�s�.

�- �P�u�b�l�i�c�a�c�i�o�n�e�s� �e�n� �p�á�g�i�n�a�s� �w�e�b
�w�w�w�.�d�i�f�u�c�i�e�n�c�i�a�.�c�l�/ �w�w�w�.�c�e�a�z�a�.�c�l



�I�n�f�o�r�m�e� �T�é�c�n�i�c�o� �F�i�n�a�l
�P�r�o�y�e�c�t�o�  ��C�i�e�n�c�i�a�,� �e�d�u�c�a�c�i�ó�n� �y� �s�u�s�t�e�n�t�a�b�i�l�i�d�a�d� �p�a�r�a� �e�l� �d�e�s�a�r�r�o�l�l�o� �t�u�r�í�s�t�i�c�o� �d�e� �l�a� �R�e�g�i�ó�n� �d�e� �C�o�q�u�i�m�b�o �

�1�7�9

�M�a�p�a� �d�e� �a�c�t�o�r�e�s�:

�E�l� �s�i�g�u�i�e�n�t�e� �m�a�p�a� �d�e� �a�c�t�o�r�e�s� �m�u�e�s�t�r�a� �e�l� �n�i�v�e�l� �d�e� �r�e�l�a�c�i�ó�n�,� �e�s� �d�e�c�i�r�,� �l�a� �j�e�r�a�r�q�u�i�z�a�c�i�ó�n� �q�u�e� �s�e� �l�e
�o�t�o�r�g�ó� �a� �c�a�d�a� �u�n�o� �d�e� �l�o�s� �p�ú�b�l�i�c�o�s� �i�d�e�n�t�i�f�i�c�a�d�o�s� �d�e� �a�c�u�e�r�d�o� �a�l� �g�r�a�d�o� �d�e� �i�m�p�o�r�t�a�n�c�i�a� �q�u�e
�t�i�e�n�e�n� �p�a�r�a� �e�l� �p�r�o�y�e�c�t�o�.�A�d�e�m�á�s� �d�e�f�i�n�e� �a�q�u�e�l�l�a�s� �a�c�c�i�o�n�e�s� �q�u�e� �r�e�c�i�b�i�r�á� �c�a�d�a� �p�ú�b�l�i�c�o� �s�e�g�ú�n� �l�o
�q�u�e� �p�l�a�n�t�e�a�n� �l�o�s� �o�b�j�e�t�i�v�o�s� �d�e�l�i�n�e�a�d�o�s� �e�n� �e�s�t�a� �i�n�i�c�i�a�t�i�v�a� �y� �a� �l�a�s� �n�e�c�e�s�i�d�a�d�e�s� �q�u�e� �t�e�n�g�a�n�.

�D�e� �e�s�t�a� �m�a�n�e�r�a�,� �p�o�d�e�m�o�s� �e�n�f�o�c�a�r� �n�u�e�s�t�r�o�s� �e�s�f�u�e�r�z�o�s� �c�o�n�f�o�r�m�e� �a� �l�o� �q�u�e� �c�a�d�a� �u�n�o� �d�e� �e�s�t�o�s
�p�ú�b�l�i�c�o�s� �y� �e�l� �e�q�u�i�p�o� �r�e�q�u�i�e�r�e� �e�n� �t�é�r�m�i�n�o�s� �d�e� �d�i�f�u�s�i�ó�n�,� �p�r�o�d�u�c�t�o�s�,� �c�a�p�a�c�i�t�a�c�i�ó�n� �y� �v�i�n�c�u�l�a�c�i�ó�n�.� �A�s�í
�p�o�r� �e�j�e�m�p�l�o� �e�l� �p�ú�b�l�i�c�o� �i�d�e�n�t�i�f�i�c�a�d�o� �c�o�m�o�  ��C�o�m�u�n�i�d�a�d� �l�o�c�a�l ��,� �c�o�n�s�t�i�t�u�i�d�o� �p�o�r� �l�a�s� �j�u�n�t�a�s� �d�e
�v�e�c�i�n�o�s� �u� �o�t�r�a�s� �o�r�g�a�n�i�z�a�c�i�o�n�e�s� �s�o�c�i�a�l�e�s� �l�o�c�a�l�e�s�,� �r�e�c�i�b�i�r�á�n� �d�e� �p�a�r�t�e� �d�e�l� �p�r�o�y�e�c�t�o�:� �d�i�f�u�s�i�ó�n�,
�p�r�o�d�u�c�t�o�s� �y� �c�a�p�a�c�i�t�a�c�i�o�n�e�s�,� �n�o� �a�s�í� �v�i�n�c�u�l�a�c�i�ó�n�,� �p�u�e�s� �e�s�t�e� �p�u�n�t�o� �s�e� �r�e�f�i�e�r�e� �a� �l�o� �q�u�e� �e�l� �p�r�o�y�e�c�t�o
�b�u�s�c�a� �l�o�g�r�a�r� �c�o�n� �o�t�r�a�s� �i�n�s�t�i�t�u�c�i�o�n�e�s� �q�u�e� �q�u�i�e�r�a�n�,� �o� �s�e�a�,� �c�o�n�s�e�g�u�i�r� �a�p�o�r�t�e�s� �y� �c�o�l�a�b�o�r�a�c�i�o�n�e�s

�v�a�r�i�a�s�,� �e� �i�n�c�l�u�s�o� �c�o�n�s�e�g�u�i�r� �d�a�r�l�e� �c�o�n�t�i�n�u�i�d�a�d� �a� �l�a� �i�d�e�a�.

�F�I
�C

�C�C
�a�a
�p�p
�a�a
�c�c�i�i
�t�t
�a�a
�c�c�i�i
�ó�ó
�n�n

�P�P
�r�r
�o�o
�d�d
�u�u
�c�c�t�t
�o�o
�s�s

�V�V�i�i�n�n�c�c�u�u
�l�l�a�a�c�c�i�i�ó�ó

�n�n

�D�D�i�i�f�f�u�u�s�s
�i�i�ó�ó�n�n

�T�U�R�I�S�T�A�S

�T�T�u�u�r�r�i�i�s�s�t�t�a�a
�s�s

�T�T
�o�o
�m�m
�a�a
�d�d
�o�o
�r�r
�e�e
�s�s
�d�d
�e�e
�d�d
�e�e
�c�c
�i�i
�s�s
�i�i
�o�o
�n�n
�e�e
�s�s

�T�T
�o�o
�u�u
�r�r
�o�o
�p�p
�e�e
�r�r
�a�a
�d�d
�o�o
�r�r
�e�e
�s�s

�C�C
�o�o
�m�m
�u�u
�n�n
�i�i
�d�d
�a�a
�d�d
�l�l
�o�o
�c�c
�a�a
�l�l

�J�J�u�u�n�n
�t�t�a�a�s�s
�d�d�e�e
�v�v�e�e�c�c
�i�i�n�n�o�o
�s�s
�y�y�/�/�o�o
�g�g�r�r�e�e
�m�m�i�i
�o�o�s�s

�P�E�:� �J
�d�e
�v�e�c�i�n
�o�s� �N�º
�8

�C�C�o�o�l�l�a�a�b�b�o�o�r�r�a�a
�d�d�o�o�r�r�e�e�s�s�,�,
�a�a�u�u�t�t�o�o�r�r�i�i�d�d�a�a
�d�d�e�e�s�s�,�,
�o�o�t�t�r�r�o�o�s�s

�A�A�g�g�e�e�n�n�c�c�i�i�a�a�s�s
�t�t�u�u�r�r�í�í�s�s�t�t�i�i�c�c�a�a�s�s�,�,
�g�g�u�u�í�í�a�a�s�s
�t�t�u�u�r�r�í�í�s�s�t�t�i�i�c�c�o�o�s�s�,�,
�p�p�r�r�e�e�s�s�t�t�a�a�d�d�o�o�r�r�e�e�s�s
�d�d�e�e�s�s�e�e�r�r�v�v�i�i�c�c�i�i�o�o�s�s
�t�t�u�u�r�r�í�í�s�s�t�t�i�i�c�c�o�o�s�s�,�,
�o�o�t�t�r�r�o�o�s�s�.�.


































































































































































































































